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Chairperson’s statement

| am pleased to present the Annual Report of the National Disability Authority
for 2012 to the Minister for Justice and Equality. This report outlines the
activities and outputs of the National Disability Authority, the independent
state body providing expert advice on disability policy and practice to the
Minister, and promoting Universal Design in Ireland.

During 2012 a tremendous amount of work was undertaken by the National
Disability Authority in terms of research, expert advice, standards
development, and support. A high level of output was achieved which
included:

. Building for Everyone: A Universal Design Approach offering detailed
guidance to building professionals

. Publication of research on public attitudes to people with disabilities
. Research on the statutory Assessment of Need for disability services

. Research, consultation and policy advice to inform the review of
Domiciliary Care Allowance

. Research on personal budgets and on resource allocation models to
underpin their proposed introduction

. Guidance on accessible mainstream health services
. The first national standard on Universal Design

. An Accessibility Toolkit for public sector staff, and guidance document
on public procurement of accessible goods and services

. Research on the systems of provision of Assistive Technology in Ireland
and other countries

The challenge of reductions in staff numbers continued in 2012; however, all
of the above was made possible through the efforts of a flexible and
committed staff team who strove to achieve value for money.

| would like to thank the staff of the Disability Policy section in the
Department of Justice and Equality, as well as the staff of the Financial Shared
Services unit and the shared IT services, for their continued support to the
National Disability Authority.

| thank the members of the Authority for their work during 2012, and also the
members of the Finance and Audit committees. The consistent level of
attendance and the high standard of contributions across the board have
demonstrated a strong commitment to making a difference.

Finally, I would like to recognise the continued dedication, enthusiasm, and
expertise of the staff of National Disability Authority and the excellent
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stewardship of the Director and the Executive Management Team. | know that
through their continued commitment, and dedication the lives of people with
disabilities in Ireland will be greatly enhanced.

Peter McKevitt
Chairperson



Director’s statement

The National Disability Authority has a statutory duty to provide information
and evidence-informed advice to the Minister on policy and practice relevant
to the lives of persons with disabilities and to assist in the co-ordination of
such policies. It also has a statutory function to operate the Centre for
Excellence in Universal Design, promoting the universal design of the built
environment, products, services, information and communication technologies
so that they are accessible, easy to use and understand by everyone regardless
of their age, size, ability or disability.

The National Disability Authority’s role therefore covers many policy areas
including research and advice on reform of disability services, on housing,
transport, employment, social welfare, and broadcasting, among others. Our
Centre for Excellence in Universal Design, which is an integral part of the
National Disability Authority, promotes Universal Design through standards
and guidelines, through development of curricula for education and training of
relevant professionals, and through awareness-raising.

The National Disability Authority delivered a full work programme in 2012
under the last year of our Strategic Plan 2010-2012. The focus of our work
has been on supporting implementation of the National Disability Strategy;
guiding policy to ensure effective supports for independent living in the
community; and promoting the universal design and accessibility of goods,
services, and places.

Following the departure on secondment of the Head of Research and
Standards Development, our departments were reorganised as follows:
. Research, Policy and Public Affairs

. Centre for Excellence in Universal Design & Standards and Monitoring
Unit

. Corporate Services Department

We also consulted with stakeholders in the development of our strategic plan
for the next 3 years. The Minister for Justice and Equality approved the
National Disability Authority’s Strategic Plan for 2013-2015, setting out our
priorities as follows:

. supporting and monitoring the implementation of the National Disability
Strategy

. research, advice and guidance towards enabling people with disabilities to
live independently in the community

. promoting excellence in Universal Design



. becoming a more efficient and effective organisation

Over the course of the year, we continued to achieve greater efficiencies and
effective working, as required by the Public Service Agreement 2010-2014.
Staff worked to improve internal procedures in areas such as project
management and publishing. A Good Faith Reporting policy and a Staff
Suggestion Scheme were also introduced.

| would also like to thank the Chairman and the members of the Authority for
their strategic guidance, vision, and support to the executive in delivering on
this programme in line with the National Disability Authority’s strategic
objectives.

Siobhan Barron
Director



Overview and policy context

Each year the National Disability Authority’s work programme is informed by
the strategic priorities and key performance indicators in its Strategic Plan and
opportunities to impact on policy developments. In 2012, the need to ensure

best value is being achieved for limited resources continued to focus attention
on how more effective outcomes can be achieved with the existing resources
invested in disability supports.

Disability service transformation

One of the key developments which informed National Disability Authority’s
work in 2012 was publication of the Report of the Value for Money and
Disability Policy Review by the Minister for Health. This set out an agenda for
reform of disability services to put the individual with disabilities at the centre,
with greater choice and control, and measures to ensure more effective
deployment of resources. At the heart of this is a vision of people with
disabilities supported to be fully included in the community. Among the
recommendations are a new model of resource allocation to better link
resources to assessed needs, progressive closure of residential institutions, a
common assessment method, a changed skill mix, a quality framework,
reconfigured governance and accountability, better data systems and measures
of outcomes. Implementation of the recommendations of this Review will be
key to delivering models of support that enable people with disabilities to live
ordinary lives as part of the community. These changes will see the move
away from living in large residential homes to living independently as part of
the community, and from traditional adult day service models to opportunities
to participate in the mainstream life of the community, including employment.

The National Disability Authority’s work is designed to underpin this major
programme of change, providing research and guidance on the policies and
systems needed to transform disability services. The National Disability
Authority’s research on resource allocation methodologies for disability
services, and outcome measures in disability services provision was
acknowledged as important in delivering on the major programme of change
stemming from this Review. Our research on assessment of need, and advice
and guidance on quality standards for disability services, are other areas where
we have been supporting this change agenda.

The National Disability Authority participated in the HSE’s National
Consultative Forum on disability and in implementation groups on replacing
institutions and other congregated settings with community living options, and
on new models of day services and supports.



Housing Strategy for People with Disabilities

The implementation plan for the Housing Strategy for People with Disabilities
was published in 2012. This strategy places responsibility for housing people
with disabilities with housing authorities rather than the HSE, and provides for
the co-ordinated delivery of health and housing supports to people with
disabilities. It also provides for the provision of housing in the community for
those moving from residential institutions, which are being phased out. The
National Disability Authority was appointed to the group to monitor
implementation of the strategy. National Disability Authority work in 2012 to
support this housing strategy included the development of guidelines for
housing staff in relation to housing people with mental health difficulties, work
on universally-designed housing which would be readily adaptable as people’s
circumstances change, and research on housing standards for people with
dementia, to enable them live at home as long as possible.

Review of Domiciliary Care Allowance

A Review of the Domiciliary Care Allowance was undertaken by a committee
appointed by the Minister for Social Protection, which looked at the policy
objectives and future options to effectively administer and target this
important support to families. The National Disability Authority was a
member of the Review Group. The National Disability Authority also
undertook some pieces of research to guide the Group’s deliberations. The
National Disability Authority also facilitated consultation with parents and
other stakeholders.

National Disability Strategy Implementation Plan

The Minister of State for Disability, Equality, Mental Health and Older People
appointed a group at the end of 201 | to prepare an Implementation Plan for
the National Disability Strategy, to which the National Disability Authority
was nominated.

The National Disability Authority offered advice on the strategic priorities for
the National Disability Strategy Implementation Plan, and on individual actions
which could be delivered. At the invitation of the Minister, the National
Disability Authority hosted “Your Voice Your Choice”, a consultation event
to facilitate a national forum for people with disabilities and their families to
express their views and experiences in order to guide the National Disability
Strategy Implementation Plan. The National Disability Authority also provided
the independent Chair and secretariat for the Disability Stakeholder Group.

The National Disability Authority has continued to advise Departments on
their individual programmes which form the National Disability Strategy.



Attitudes

In 2012, our research found that attitudes towards people with disabilities had
unfortunately hardened since our previous survey. We continue to work to
improve attitudes through initiatives such as our free disability equality
elLearning for public sector staff. We worked with the Broadcasting Authority
of Ireland to initiate work on the representation of people with disabilities in
the broadcast media. We continued to engage with employer and trade union
bodies around issues for people with disabilities in the workplace.

Employment of people with disabilities in the public
sector

On a more positive note, the 3% target for public sector employment of
people with disabilities was achieved for the first time, and the National
Disability Authority’s guidance on retaining people with disabilities will help to
maintain that momentum.

Accessibility

Toolkit

An online toolkit was developed which brings together in one place guidance
on various aspects of accessibility, including buildings, services, information
and websites. This will be a particularly valuable resource for Access Officers
in ensuring that public services are accessible to people with disabilities.
Guidance was also produced for public bodies on how best to procure
accessible goods and services, in line with the obligations in section 27 of the
Disability Act 2005.

Universal Design

The Centre for Excellence in Universal Design undertook a full programme of
advancing standards and guidelines, and development of curricula in universal
design at both second and third level, with all this work underpinned by
appropriate research.

Building for Everyone

Building for Everyone — a Universal Design approach was launched by
the Minister for the Environment, Community and Local Government, Phil
Hogan, T.D. This updated and greatly extended guidance will be of value to all
those with responsibility for designing, building and managing buildings, in
giving the practical know how to ensure that buildings are accessible to all,
irrespective of age, size, ability or disability.

Standard on customer service for energy suppliers

The National Disability Authority in partnership with the National Standards
Authority of Ireland developed and launched a new standard on Universal



Design in Energy Customer Services, which is the first such Universal Design
standard not only in Ireland, but also in the world.
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Strategic priority 1

To provide support and evidence-based advice to Government
Departments and public bodies by

. supporting the effective implementation of the National
Disability Strategy

. monitoring the impact of the National Disability Strategy

National Disability Strategy Implementation Plan

The National Disability Authority provided detailed guidance to the
Department of Justice and Equality to inform the structure, actions,
monitoring arrangements and outcome indicators for a draft National
Disability Strategy Implementation Plan being developed.

The National Disability Authority also held bilateral meetings with each
Government Department, to guide on actions in their areas of responsibility.
The National Disability Authority is also a member of the National Disability
Strategy Implementation Group, chaired by the Minister of State for Disability,
Equality, Mental Health, and Older People. During 2012, the National
Disability Authority submitted a number of advice papers to the Group,
including a proposed suite of indicators to measure progress on implementing
the Plan.

Disability Stakeholder Group

The National Disability Authority Director is the independent chair of the
Disability Stakeholder Group, which comprises key umbrella disability bodies
and individuals with lived experience of disability, and which was appointed by
the Minister of State to provide a co-ordinated input to the work on the
National Disability Strategy Implementation Plan. The National Disability
Authority also provides the secretariat to the group. In 2012 the Disability
Stakeholders Group had seven ordinary meetings and two briefing sessions
with Government Departments. The Disability Stakeholder Group also
participated in three National Disability Strategy Implementation Group
meetings.

Your Voice Your Choice consultation event

At the request of the Minister for Disability, Equality, Mental Health and Older
People, the National Disability Authority held a consultation event — Your
Voice Your Choice — with people with disabilities in Dublin in June 2012, to
hear their views and help inform the National Disability Strategy
Implementation Plan, and to guide policy and service development.

This event brought together individuals with disabilities, parents of children
and young people with disabilities, and advocates, to have a constructive
dialogue guided by their experiences in their daily lives. It provided a space to
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hear about what the challenges are and what supports are needed in daily
living. It gave people an opportunity to have their say about what they saw
were the priorities and to capture this important information. Between the
event and an online facility which was available to those who would have liked
to be there but could not attend, the views of about 250 people were
captured and published, covering:

. Everyday life and what matters most to them

. What is important in making the most of one’s potential
. Being treated as equals

. Having choice and living independently

. Participating in the life of the community

The report was given to the Minister of State and circulated to the relevant
officials tasked with developing the National Disability Strategy
Implementation Plan, and is available on www.nda.ie.

Individual aspects of the National Disability Strategy

The National Disability Authority continued to advise individual Government
Departments and agencies such as the Health Service Executive and local
authorities on aspects of the National Disability Strategy and on areas of
policy and practice in relation to disability.

Health and disability services

Progressing the reform agenda in disability services

The National Disability Authority participated in the implementation teams set
up to progress the recommendations of key HSE reports — on closure of
residential institutions for people with disabilities (Time to Move on from
Congregated Settings) and on review of adult day services (New Directions).

Assessment of Need

The National Disability Authority published a report of a study it conducted
on the operation of the statutory assessment of need process under the
Disability Act 2005. This work was done in partnership with Department of
Health and the Health Service Executive.

The findings highlight areas of good practice and also identify issues that need
to be addressed. It showed that one of the factors driving the significant
resources devoted to the process of assessment is the search for a diagnosis.
This can reflect the fact that resources in education and entry to some
disability services are driven primarily by diagnosis rather than needs more
broadly defined. The report also identified some practical steps which can be
taken to streamline the process of assessment for parents and for the HSE.
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The National Disability Authority continued to engage with the project
partners on advancing recommendations identified in the study.

Resource Allocation research — phase 1 feasibility study

In light of new policy directions emerging from the Value for Money and Policy
Review of Disability Services, the National Disability Authority conducted a
feasibility study on resource allocation models. This consisted of trials of two
different resource allocation systems to provide a better match of resources
to individual needs for disability supports. The study entailed a feasibility trial
of the US Supports Intensity Scale (SIS) system and the UK In Control’s RAS
5. The research was a process evaluation of these two established tools. As
part of the research, |12 adults with disabilities across a wide range of
disabilities and living arrangements were interviewed using both the SIS and
RAS 5 questionnaires. An external evaluator documented the strengths and
weaknesses of each system. An Advisory Committee comprised of nominees
of key disability representative bodies, along with members of the Department
of Health and the Health Service Executive was also convened for the
duration of the study.

It is intended to trial two further resource allocation models in 2013 before
concluding advice on an effective and appropriate system.

Personal Budgets research

The National Disability Authority commissioned a review of international
literature on the implementation of personal budget systems. The report
looked at five jurisdictions — UK, US, Canada, Australia and the Netherlands.
This review of experiences in comparator countries identifies the
opportunities and limitations that have been encountered with the
introduction of personal budgets for people with disabilities.

Guidelines on accessible mainstream health services

The National Disability Authority developed a suite of guidelines on how to
ensure mainstream health services would be accessible to people with
disabilities. These have been presented to the Health Service Executive. The
guidelines drew on a review of relevant literature and comparable guidelines
in other jurisdictions, which has now been published by the National Disability
Authority, as well as a process of consultation with disability organisations.
The guidelines were developed in partnership with the HSE’s accessibility
team. The guidelines include general guidance around accessible premises,
services, communication and information, as well as specific guidance for
primary care services (including GP), for maternity services, and for hospital
services.

Universal Health Insurance

The National Disability Authority published a commissioned report which
summarised the available research literature on issues for people with
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disabilities in a universal health insurance model. This informed the policy
advice provided to the Minister for Health on the issues to consider for
people with disabilities in planning the introduction of Universal Health
Insurance, including equal access to insurance cover at reasonable cost, and
the range of services which insurance would cover.

Other policy advice in the health area

The National Disability Authority also issued advice papers in the following

areas:

. To Vision for Change Monitoring Group, on progressing the mental
health strategy

. Consultation on mental health and the criminal justice system
. Consultation on the National Dementia Strategy
e Advice paper on Mobility Allowance

. Advice on regulation of private audiology services

Standards for people with disabilities

National Standards for Residential Centres

The Health Information and Quality Authority (HIQA) published Draft
National Standards for Residential Centres for People with Disabilities for
public consultation in 2012. The National Disability Authority made a
submission to HIQA in response to this public consultation.

Interim Standards for Adult Day Services

The review of HSE Adult Day Services entitled New Directions was published
in February 2012. This envisages a new model of service which emphasises
support for people with disabilities to engage in mainstream activities in the
community. The National Disability Authority is represented on the
implementation group. Under the implementation plan, the National Disability
Authority was requested to develop draft interim standards for the new
model set out in New Directions. It is expected that draft Interim Standards
will be published for public consultation in September 201 3.

Employment

The National Disability Authority prepared a brief for Ministers on the areas
which a comprehensive employment strategy for people with disabilities could
cover.

New further education and training agency

The National Disability Authority made a submission to the Department of
Education and Skills regarding Solas, the new agency for further education and
training, with key recommendations on how the agency can provide inclusive
and comprehensive services for people with disabilities.
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Employment seminars

The National Disability Authority held a series of seminars to guide on policy
and practice in relation to employment of people with disabilities. Key learning
from these seminars is recorded in a set of briefing papers on the website.

. A seminar for trade unions on employment issues for people with
disabilities
. A seminar on employment strategies for people with autism

e Therole of enterprise in supporting the transition of people with
disabilities from vocational education and training into employment,
bringing the learning from the EU Grundtvig project

The National Disability Authority also hosted a meeting in February for
members of Rehabilitation International Europe at which the findings of
National Disability Authority’s mapping of relevant research were presented.
Jointly with this event, a seminar was held where Dr Christopher Prinz of the
Organisation for Economic Cooperation and Development presented on a
recent research report they had done entitled Sick on the Job: Myths and
Realities about mental health and work.

Dissemination to employers

The National Disability Authority’s guide for employers on retaining staff with
disabilities, and the eLearning training course in customer service were
disseminated to 3,000 IBEC members, to public bodies and to a number of
individual large private companies.

Meetings with international employment groups

The National Disability Authority met with international delegations and
groups including a Belgian supported employment group; the Department for
the Affairs of Disabled at the Lithuanian Ministry of Social Security and Labour;
Disability Employment Australia; and Tanzanian employment colleagues.

Employment in the public sector

The National Disability Authority compiles an annual statutory report on
compliance with Part 5 of the Disability Act 2005 which sets out obligations
on employment of people with disabilities in the public sector.

3% employment target reached for first time

The annual report for 201 |, published in November 2012 showed that the
proportion of staff with disabilities reported across the public service as a
whole reached 3.1% in 201 |. This is the first time the 3% jobs target for

people with disabilities has been reached since it became a legal obligation in
2006.

This marks an important milestone, and shows the impact of positive steps
taken across the public service to recruit, support and retain staff with
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disabilities, as well as the impact of better systems to record and report the
number of staff with disabilities. It is a particularly notable achievement
because it has occurred against a backdrop of a fall in public service numbers
and a moratorium on recruitment or filling of vacancies across a large part of
the public service.

The total number of staff working in the public service has been decreasing
since 2007 with a fall of more than 33,000 since its peak. However, there has
been an increase in the reported number of people with disabilities working in
the public service from 5,879 in 2007 to 6,171 in 201 1. The 201 | figure
represented a reported increase of 423 employees with disabilities as
compared with 2010.

Along with active steps to promote and support employment of staff with
disabilities, one of the main reasons for the reported change since 2010 has
been that some larger public bodies have improved their data on the number
of staff with disabilities, with positive input from public sector trade unions
helping ensure a more accurate count.

Follow-up with public bodies with fewer than 3% employed

The National Disability Authority sought and received more in-depth
information from those public bodies, with a capacity to recruit in 201 |, which
had not reached the 3% target. The National Disability Authority issued
tailored advice to some fifty public bodies which had not reached the target,
and followed up in more detail with the eight largest of these bodies to
ascertain the challenges in reaching the target and to offer specific guidance.

The National Disability Authority also published generic guidance on how to
reach and build on 3% jobs target.

The National Disability Authority also briefed an Irish Congress of Trade
Unions seminar on the role and work of the National Disability Authority, the
National Disability Strategy, the National Disability Authority’s e-learning
course, research on attitudes towards people with disabilities, retention of
workers who acquire disabilities, accessibility, and Universal Design.

Conference for public sector bodies on employment

The National Disability Authority hosted a conference for public bodies in
June 2012 on employment of people with disabilities. This was intended to
guide public sector bodies on delivering their statutory obligations in this area,
to showcase good practice and share information and ideas.

The National Disability Authority also hosted a seminar on employment for
Institutes of Technology to enable them to share good practice specific to
their sector with each other.
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Social Protection

Single social assistance payment

The National Disability Authority prepared a paper for the Department of
Social Protection, in the context of the discussion paper on a single social
assistance payment and the focus on activation, setting out the different roles
and linkages across Departments and agencies that would best deliver
seamless supports to people with disabilities seeking work.

Review of Disability Allowance

The National Disability Authority prepared a paper for the Tax and Welfare
Advisory Group on the question of payments to people with disabilities aged
under 25. The National Disability Authority reiterated its advice that social
welfare payments in respect of persons under 18 should be via Domiciliary
Care Allowance.

Review of Domiciliary Care Allowance

The Director of the National Disability Authority was a member of the
Review Group for the Domiciliary Care Allowance which reported in
December 2012. The National Disability Authority also assisted the work of
the Review Group by:

. Research on practice in other jurisdictions

. Advising on a survey of parents, and conducting some statistical analysis
of the results and the consultation process

e Advising on a written and face to face consultation process, and
conducting 2 focus groups, in Sligo and in Dublin as part of that
consultation

. Preparing a research paper on validated tools for assessing children’s
support needs

. Participating in a group which mapped the different supports available to
parents of children with disabilities

. Submitting a policy advice paper

Housing

The National Disability Authority continued to work closely with the
Department of the Environment, Community and Local Government, the
Housing Agency and disability organisations on the implementation of the
National Housing Strategy for People with a Disability. The National Disability
Authority participated on the Monitoring Group which is overseeing the
implementation of that strategy.
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Mental health guidelines for housing staff

The National Disability Authority has produced guidelines to support local
authority housing staff to work with customers with mental health difficulties,
which was one of the action items in the national housing strategy. These
guidelines were produced in consultation with relevant stakeholders and are
to be published in 2013.

Transport

Taxi Regulation Bill

The National Disability Authority submitted comments on the Taxi Regulation
Bill 2012.

National Transport Authority

The National Disability Authority gave comments on draft guidelines for
drivers of taxis, hackneys and limousines on carrying people with disabilities.

Bus Service Contracts

The National Disability Authority also contributed to the public consultation
on the 2014 Bus Public Service Contracts, and recommended that universal
design be built-in as a condition of public procurement. This would mean that
contracted services would be accessible to anyone regardless of age, size,
ability or disability.

Road Safety Authority

The National Disability Authority provided advice as part of a public
consultation on the development of the National Road Safety Strategy 2013—
2020 and advised using public procurement and Universal Design to plan safer
and better-designed environments that would enhance future safety for all
road users.
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Strategic priority 2

To provide evidence-based policy advice to promote independence
and the quality of daily life for people with disabilities across
the lifecycle

UN Convention on the Rights of Persons with Disabilities

The National Disability Authority worked in partnership with the Department
of Justice and Equality in organising a seminar in April for Government
Departments. The aim of the seminar was to assist Departments in identifying
requirements under the UN Convention on the Rights of Persons with
Disabilities relevant to them, and possible actions required. The National
Disability Authority made two presentations at the seminar and produced the
seminar proceedings report for the Department of Justice and Equality.

The National Disability Authority also tendered for research to identify issues
from a legal perspective in relation to ratification.

The National Disability Authority also met the Department of Justice and
Equality to guide on the drafting of the Mental Capacity legislation, and
presented National Disability Authority commissioned research summarising
the international research evidence on supported decision making.

Seminar on World Report on Disability

All member states of the World Health Organisation were invited to host a
seminar on the findings of the World Report on Disability 201 I, produced
jointly by the WHO and the World Bank. The National Disability Authority
hosted a seminar in January 2012, with Tom Shakespeare, one of the report’s
authors, as keynote speaker, followed by workshops on some of the report’s
key themes.

Promoting positive attitudes

Research on mental health

The National Disability Authority and the National Office for Suicide
Prevention jointly funded research on attitudes to people with mental health
difficulties, as part of the National Disability Authority contribution to the See
Change campaign. This research was a follow-up to similar research co-funded
by the National Disability Authority two years previously, and highlighted the
impact of the recession and financial strain on mental health issues.

Representation of people with disabilities in broadcast media
Following joint research published in 2009, the National Disability Authority
and the Broadcasting Authority of Ireland held a seminar on these research
findings, as a precursor to commencing the work of developing voluntary
guidelines in this area by the Broadcasting Authority of Ireland. A Steering
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Group has now been established to advance these guidelines, representing all
aspects of broadcasting, and people with disabilities, and including the National
Disability Authority.

Broadcast Access Rules

The National Disability Authority made a submission to the consultation on
the Access Rules which set out requirements for broadcasters to have a
minimum proportion of their content with subtitles or with Irish Sign
Language interpretation.

Irish Sign Language recognition

The National Disability Authority prepared a briefing paper for the
Department of Justice and Equality on recognition of sign languages in other
jurisdictions, and on issues in Ireland. The National Disability Authority hosted
a Roundtable on this issue in May, to provide an opportunity for the Deaf
community and policymakers to discuss priorities for communication and
interpretation, and practical ways to make progress.

Independent living in the community

The National Disability Authority published research entitled Living in your
own home with a disability, based on interviews with some fifty people
with disabilities. This study explored what supports people found effective in
enabling them live independently and remain living at home.

Standards for the Protection and Welfare of Children

The Health Information and Quality Authority (HIQA) published Draft
National Standards for the Protection and Welfare of Children for HSE
Children and Family Services for public consultation in 2012. The National
Disability Authority provided advice to HIQA on these draft standards.

Assistive technology

The National Disability Authority published research on assistive technology,
which plays a crucial role in enabling people live independently, and access
education and employment. The study looked at the national system in Ireland
and at international systems in Denmark, Norway, Netherlands, Italy, the UK,
and Germany around provision of assistive technology to people with
disabilities and older people. The research covered systems for assessment,
guidance, maintenance of equipment, and examined differences in systems
across the health and social care, education and employment areas. The
report concluded that the Irish system was underdeveloped relative to other
countries, and that there is considerable scope for better coordination of the
currently mainly separate systems of provision of assistive technology in the
three different settings.
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This is the first national research on Assistive Technology in Ireland and
discussions have started on implementing a number of the recommendations.

Access to justice

In 2012, the National Disability Authority published research it had grant-
aided under the 201 | Research Promotion Grant Scheme in relation to

. Access to the justice system for people with disabilities (UCC), which
documented from national interviews and the international literature the
obstacles faced by people with disabilities

. Sexual violence against people with disabilities (National Rape Crisis
Network of Ireland), which showed that almost 200 people with
disabilities had accessed Rape Cirisis services between 2008 and 2010

Follow up with Gardai

The National Disability Authority met an official from the Garda Racial,
Intercultural and Diversity Office in May to discuss how disability and people
with disabilities feature in the work and training of the Gardai, and issues
arising for people with disabilities in the criminal justice system. The National
Disability Authority met with the Gardaf’s representative on National Steering
Committee on Violence against Women in September. The National Disability
Authority made a follow-up submission as an input to the development of the
Gardai’s 4-year Strategy.

Voting

The National Disability Authority prepared a discussion paper on Accessible
Voting, which highlighted barriers to voting for people with sight loss and
people with intellectual disabilities. This paper showed a number of
international approaches to addressing these barriers, and explored how these
solutions might work in the context of the Irish electoral system. Discussions
were held with the Department of Environment, Community and Local
Government on the practical suggestions in the paper.

Tourism

The National Disability Authority advised the Minister for Transport, Tourism
and Sport and Fiilte Ireland regarding The Gathering Ireland 2013, offering
guidance on developing an inclusive tourism experience for people with
disabilities and older people. The National Disability Authority also advised
Tourism Ireland on updated information for disabled travellers as part of a
redevelopment of its website: www.discoverireland.com.

Sport

The National Disability Authority hosted a seminar on participation of people
with disabilities in sport and in physical activity with a national and an
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international expert, to highlight the importance of sport and physical activity
for people with disabilities, and the opportunities in that area.

Education

Partnership

The National Disability Authority worked in partnership with the National
Council for Special Education in its work to map further education and
training opportunities for people with disabilities. Further areas of
collaboration in relation to young people with special needs are being
explored.

Bullying and children with special education needs

The National Disability Authority met with the Department of Education and
Skills and provided advice in relation to the Department’s Action Plan on
Bullying. As part of that Action Plan, the National Disability Authority will
conduct research in 2013 on good practice and effective interventions in Irish
schools for the prevention of bullying of children with special educational
needs.

Anti-bullying guidance

The National Disability Authority’s Research Promotion Grant Scheme funded
a project on research and guidelines on prevention of bullying of people with
intellectual disabilities (TCD). This work has been published and was also
given to the Department of Education and Skills.

National Disability Authority Annual Conference

The National Disability Authority held its annual conference in October. The
plenary sessions covered the themes of natural community supports, hate
crime, resource allocation, and personalisation of services and supports.
Three simultaneous workshops in the afternoon addressed education and
inclusion, enabling environments, and changing attitudes. Conference papers
and a link to the video of conference proceedings are available on the website.

Analysis of National Disability Survey data

The National Disability Survey 2006 is a rich resource on the lives of people
with disabilities, with data on about 13,000 people. The microdata from this
survey became available during the year, and the National Disability Authority
initiated commissioned research to analyse the microdata to gain further
insights. Three projects were awarded contracts, to complete in 2013, on:

. Children with disabilities
. People with mental health difficulties

. Access to transport
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Strategic priority 3
To promote inclusion through accessibility and universal design

Guidance and standards

Guidance

The National Disability Authority also worked closely with the Department of
Arts, Heritage and the Gaeltacht on the publication Improving the
Accessibility of Historic Buildings and Places which offers more detailed
guidance and complements the Code of Practice.

Conference

In 2012, the National Disability Authority co-hosted a conference on Access
to Historic Buildings and Places with the Department of Arts, Heritage and
the Gaeltacht and the Irish Georgian Society. Over 200 people including
architects, engineers, managers of historic facilities and access officers
attended this conference. There were presentations by experts from UK,
Sweden and Ireland showing good practices in this topic.

Accessibility Resource Pack

The National Disability Authority produced an Accessibility Toolkit for
public sector staff at http://accessibility.ie to explain how to make public
services, buildings, information, and websites more accessible to customers
with disabilities.

It covers a range of topics to guide Access Officers and others in
implementing best practice in accessibility and meeting the legal obligations set
out in Part 3 of the Disability Act. It provides guidance and links on accessible
buildings, safe evacuation for people with disabilities, accessible information,
accessible websites, and on how to plan for accessibility.

Public sector staff can access this website on any device, anywhere—so they
can always get expert advice about accessibility. There is also a |7-minute,
closed-captioned video of a presentation on the accessibility toolkit available
on the National Disability Authority’s YouTube channel.

Conference on accessibility

The National Disability Authority hosted a conference in June for public
sector staff, including Access Officers, to highlight accessibility issues and
National Disability Authority’s accessibility resources, including the
Accessibility Resource Toolkit and the e-learning Disability Equality training,
and to provide a forum for sharing of good practice.
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Procurement

Section 27 of the Disability Act 2005 requires staff in public bodies to ensure
that goods or services supplied to them are accessible to people with
disabilities. The National Disability Authority published a guidance document
to increase awareness of the legal requirements about accessibility and
procurement, and to guide public bodies on how they can build accessibility
into their procurement policies, procedures and practice. The guidance
suggests ways of modifying existing procurement processes, and gives sample
criteria for procurers to use in their requests for tenders.

In-home displays for smart metering systems

In 2012, the Commission for Energy Regulation (CER) announced the planned
deployment of electricity and gas smart meters across Ireland between 2016
and 2019. As part of this smart meter rollout, all household customers will
receive an In-Home Display capable of displaying near real-time information
on their energy consumption.

The National Disability Authority commissioned research and the
development of technical guidelines for the Universal Design of In-Home
Displays. The technical guidelines will guide industry leaders, stakeholders,
designers and procurement agencies on the design of In-Home Displays so
that they can be accessed, understood and used to the greatest practicable
extent by household customers regardless of age, size, ability or disability. A
three-stage research process was undertaken comprising a literature review,
usability testing and consultation with key stakeholders. This project is due to
be completed in the first half of 2013.

Building for Everyone

The Centre for Excellence in Universal Design published the revised Building
for Everyone — A Universal Design Approach series on 23rd February
2012. This greatly extends the previous 2002 version, adopts a Universal
Design approach and incorporates the most up to date standards. For the first
time, it incorporates specific guidance around planning and development.

The new version of Building for Everyone comprises a series of 10 booklets
covering different aspects of building design including external space, vertical
and horizontal circulation, and the planning process. There is detailed practical
guidance, along with diagrams, photographs and checklists, to encourage
developers, architects, designers, builders and building managers to be
innovative and think creatively about solutions that meet the needs of all,
regardless of their age, size, ability or disability. The series embodies in a
practical way the concepts and philosophy of universal design. The series was
launched by Phil Hogan, T.D., Minister for the Environment, Community and
Local Government, with keynote speakers Michelle Fagan, President Royal
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Institute of Architects Ireland (RIAI), and Onny Eikhaug, Programme Leader
Design for All, Norwegian Design Council.

Over 200 people attended the event. Those attending included built
environment professionals from the public and private sectors.

Universal Design Standard for Energy Suppliers

The National Disability Authority’s Centre for Excellence in Universal Design
collaborated with the Commission for Energy Regulation and the National
Standards Authority of Ireland to produce and launch a SWiFT (Standard
Written in Fast Track) standard for universal design of customer services for
energy suppliers—the first of its kind in the world.

The 2012 standard provides tools to help ensure that energy suppliers’
written, verbal and web-based customer communications are designed to
meet the requirements of all their customers across the spectrum of age,
ability and disability. The standard is targeted to align Irish energy suppliers
with recent related legislation, and to improve the accessibility and usability of
information and communications for over 1.5 million Irish energy customers.

Universal Design guidelines for digital television

Universal Design guidelines for Digital TV equipment and services were
published and disseminated to key stakeholders. With the switch-over from
terrestrial to Digital TV in Ireland many people, particularly older people are
facing challenges in using this new interaction paradigm. These Digital TV
guidelines are the first to focus on the needs of a wide range of users and are
not exclusively focused on the needs of so-called extreme users, such as
persons with disabilities.

The National Disability Authority also held a seminar with a US expert in this
area.

European Procurement Toolkit for Accessible ICT

The National Disability Authority’s Centre for Excellence in Universal Design
continues to contribute to the European Commission’s work on European
Accessibility Requirements for Public Procurement of Products and Services in
the ICT Domain (Mandate 376), alongside two European standardisation
bodies, CEN and ETSI. The aim is to develop a European standard and
accompanying toolkit to enable the public procurement of accessible
information and communication technologies. Work in 2012 comprised of
completing the text of the standard and managing the development of the
content and design for the toolkit website. The toolkit is now expected to be
available in 2014.
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Universal Design in Customer Engagement

The National Disability Authority’s Centre for Excellence in Universal Design
commenced a project to develop a series of toolkits to inform both the
Energy Supply Sector and Tourism sector on how to implement a Universal
Design approach to improve customer engagement in their services. The
toolkits will provide practical examples, tips, checklists and other tools for use
by energy and tourism suppliers. The Toolkit will help to apply the
requirement contained in the NSAI SWiFT 9:2012 “Universal design for
energy Suppliers” and the NSAI, IS 373: 2013 “Universal Design for Customer
Engagement in Tourism Services”. The toolkits will be made available at the
official launch of the standard in May 201 3.

Customer Engagement in Tourism Services

The National Disability Authority’s Centre for Excellence in Universal Design
in collaboration with the Equality Authority commenced work with the
National Standards Authority, Fdilte Ireland and key stakeholders in the
Transport and Tourism sector (Government Departments, state agencies,
private sector and end users) in developing NSAI, IS 373 Universal Design for
Customer Engagement in Tourism Services standard. This world first standard
is to be launched at an EU Presidency Associated Event in May, 2013. The
standard is being offered free of charge to over 18,000 Tourism Service
Providers and will be accompanied by a Toolkit.

International guidelines on standards — Guide 71

The National Disability Authority’ Centre for Excellence in Universal Design is
involved as an expert on the Joint Technical Advisory Group which is updating
and rewriting the key international document on accessible design,
Guidelines for standards developers to address the needs of older
persons and persons with disabilities, known as ISO/IEC Guide 71. In
particular, the National Disability Authority has done work around
incorporating the World Health Organization International Classification of
Functioning (ICF) into this international document, and has also integrated our
work on size data into this project.

Seminar

In furtherance of our cooperation with this Joint Technical Advisory Group,
the National Disability Authority co-organised a seminar (with the National
Standards Authority Ireland) on Innovation Lead Design for Competitive
Advantage. The event included three speakers on Advances in Accessibility
and Usability in Standards and finished with a moderated panel discussion. The
event was attended by international members of the ISO/IEC Guide 71 Joint
Technical Advisory Group and by an invited Irish audience.

- 926 -



Accessibility for All Standards Consultative Committee

The National Disability Authority collaborates with the National Standards
Authority of Ireland through the work of the Accessibility for All Standards
Consultative Committee (AASCC) and its seven working groups. The working
group advise standard development on Universal Design of products, services,
information and communication technologies and the built environment. The
working groups have made submissions on a number of European and
International standards. The highlight of the year was its participation in
developing the first national standard on Universal Design in tourism services.

Universal design homes guidelines

The National Disability Authority is working to develop guidelines for
universal design homes—*“Guidelines for Universal Design Homes for
Ireland”—homes that are suited to people of different age, size, ability or
disability and are readily adaptable to the different life stages. It is intended
that these guidelines would be appropriate for all houses and apartments. This
work was the final phase in this particular element of the Universal Design
Homes Guidance project. The next phase is a Cost Benefit Analysis of
Universal Design Homes to be completed in 2013.

Award schemes

Universal Design Award 2012

The National Disability Authority’s Centre for Excellence in Universal Design
collaborated with the Institute of Designers in Ireland (IDI) to establish and
present the first IDI Universal Design Award. The award was co-presented by
the Director of the National Disability Authority and the President of the IDI
at the IDI 2012 Awards event. A young Irish product designer won the
competition for the award for his new chair design called “Comfort Plus”
chair for children. Many of the IDI national members have participated in the
National Disability Authority/Centre for Excellence in Universal Designs 24
Hour Universal Design Challenge events. The IDI Universal Design Award was
selected by an international jury using design criteria based on the 7 Principles
and 29 guidelines of Universal Design.

Awareness

Online Disability Equality Training for public sector staff

The National Disability Authority continued to provide online disability
equality training to public sector staff. The National Disability Authority
collaborated with the Local Authorities Access Officers Network on the
“Enabling Access across Generations” programme for Transition Year
students. Close to 1,000 transition-year students used the National Disability
Authority eLearning module to prepare to deal with customers with
disabilities during their work experience.
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The National Disability Authority’s Centre for Excellence in Universal Design
hosted a series of seminars and presented at various seminars / conferences
to create awareness and understanding of universal design and promote its
adoption by stakeholders including a lecture on Universal Design and the built
environment to the Chartered Institute of Building (Southern Centre) in
Cork.

The National Disability Authority also engaged with the Dublin City Council
Architects involved in the refurbishment of the Grafton Street Area network
to review the proposed works.

CEUD also attended a series of Royal Institute of Architects Ireland (RIAI)
seminars on Primary School Design. The purpose of the series was to create
discussion about particular areas of the design of primary schools and to
inform the review of the Primary School Brief that is currently being
undertaken by the Planning and Building Unit and the Inspectorate of the
Department of Education & Skills.

Research and information

Universal Design & Technology for Older People research

The National Disability Authority partnered with St James’s Hospital in
conjunction with Trinity College Dublin as part of Dublin City of Science
2012, on a research project focused on “Universal Design & Technology for
Older People”. The research captured qualitative and quantitative data on
older people’s interactions with everyday products. It focused on monitoring
and alarm technology used by older people also on and self reported “difficult
to use” technologies such as DVDs. The project established the degree to
which Universal Design principles are embodied in these technologies, and the
relative importance of Universal Design principles in overall usability. It
documented the effectiveness and satisfaction with these technologies as well
as older users needs, likes, dislikes, expectations, preferences and utilisation of
these technologies. The project developed and piloted a test tool for assessing
Universal Design in situ in an Irish context. To present the findings of the
research in an engaging way, a theatrical presentation entitled “Red button,
Green button” was commissioned and performed at the “ActivAge 2012:
Exploring Successful Ageing with the Aid of Technology” held in November.
An academic paper for publication to a journal on design is being prepared and
the tool developed to assess Universal Design in situ is being used to inform
the design of other related tools and projects.

The ICF and Universal Design

The National Disability Authority’s Centre for Excellence in Universal Design
commissioned research on Integrating the WHO-ICF and Related Resources
to Improve Universal Design Guidance Standards. Key attributes that related
to Universal Design were identified. The attributes were mapped into
guidance to inform the use of terminology and process considerations for
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specifying and selecting everyday designs. The 2012 project involved a
systematic review of the international literature and the development of a
guidance document that includes examples for each of the design areas;
products, services, the built environment and Information and Communication
Technologies.

Size for Universal Design

The National Disability Authority commissioned research to determine how
human body size impacts on the development of universal design, as size is a
core consideration of universal design as identified in the Disability Act 2005.
The three-part project includes an international review of the literature, a
national survey of designers, design students and procurement specialists and
guidance on future best practice. The guidance for designers, educators and
procurement specialists is to be published in 201 3.

Public sector websites

Research was completed into how the design of online public information and
services can be improved to enable a better online experience for users and
to improve efficiencies for government and public bodies. Interviews and
surveys with a wide range of stakeholders, as well as an analysis of key public
sector websites, have informed the development of design guidelines. The
guidelines will be launched at an event for public sector web managers in
partnership with the Department of Public Expenditure and Reform in 2013.
The guidelines are expected to assist public bodies meet their obligations
under the Public Sector Reform eGovernment Strategy 2012-2015 to put the
needs of citizens at the centre of eGovernment. The guidelines are referenced
within the National Digital Strategy (Department of Communications, Energy,
and Natural Resources) as recommended resources to be used in achieving
better more accessible and more appealing online services.

Research of shared spaces and surfaces

Research was commissioned on contemporary national and international
practices and thinking on shared spaces, shared surfaces and “home zones”
with key recommendations on the direction that the National Disability
Authority should take on this issue. The Research and Recommendations
Report was published in September 2012.

The National Disability Authority advised officials in the Department of
Transport, Tourism and Sport involved in the revision of the Design Manual
for Urban Roads and Streets to inform them about this research.

The next phase of this work is Pilot Studies doing pre and post evaluation
research on Shared Space design from a Universal Design approach. CEUD is
engaged with Local Authorities on possible Shared Space site locations.
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Research on Universal Design Educational Campuses

This project is to research contemporary national and international best
practice on Educational Campuses across the Life-Cycle — investigating how
Universal Design informs the design of such campuses in Ireland for people of
any age, size, ability or disability — with key recommendations on the
direction that Ireland should take with regard to a Universal Design approach
to Life-Cycle Educational Campuses. This research has been commissioned in
2012 and will be completed in 2013

Home design for people with dementia

This project aims to guide design professionals and relevant stakeholders with
the necessary Universal Design on the design of new homes or retro-fit of
existing housing stock in order to address needs of people with dementia.
Appropriate home design can help support people with dementia to live in
their own homes and communities as long as possible. The Research,
Recommendations and Design Guidance will also address the needs of families
of those living with dementia. This work was commissioned in late 2012 and
will be completed in late 2013.

Supported research projects

The National Disability Authority is supervising and supporting, a post-
doctoral and a doctoral research project under the Irish Research Council
“Enterprise Partner Research” scheme.

Universal Design product and process engineering research

I. A two-year research project was completed on Universal Design for
engineering in Trinity College Dublin. The project demonstrated how
Universal Design can be applied to both product research and design
engineering, and to engineering teaching and learning.

One outcome of the project was a Universal Design-inspired new product
concept for sensing pressure against the body. Trinity College Dublin has
patented the intellectual property and Enterprise Ireland has funded the
researcher to operate a project to further develop the concept into possible
product applications. The second key outcome is on innovative product
engineering research process that was used to develop numerous engineering
curriculum materials. These are being trialled as a new basis for approaches to
integrate Universal Design into teaching, course planning and design
competitions.

2. The second joint funded doctoral research is on defining a Universal Design
rating system for buildings. A Trinity College Dublin architectural researcher
is investigating this area and in particular, how it may work similar to the
Building Energy Rating system already in place in Ireland. This work is
progressing and is due to be completed by September 2013.
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Telecare and Telehealth seminar

A seminar was hosted on the theme Enabling Independent Living through
promoting Universal Design of Health Services for Telecare and Telehealth on
23" May 2012 in Croke Park. Keynote speeches were delivered by Cathal
Magee, CEO of the HSE and Prof Stan Newman, Principal Investigator of the
Whole Systems Demonstrator project, UK. The seminar was well-attended by
health practitioners, industry, representative bodies, Health Service Executive
and Department of Health officials. The National Disability Authority outlined
its plans to conduct research on telehealth/telecare in Ireland.

Education

Universal Design module for third level curriculum

The National Disability Authority’s Centre for Excellence in Universal Design
completed a project to develop a module on universal design that is suitable
for use in all first year engineering, architecture, technology and design
courses. A consortium of third-level educational institutions was engaged in
the development of the curriculum and its content materials in 201 I, which
were trialled in 2012 in various third-level colleges. The module content is
being used by CEUD staff in guest lectures to 3™ level students. The project
identified a number of strategies for the roll-out of the curriculum to be
followed up in 2013.

Pilot module on Universal Design for second level curriculum

The National Disability Authority’s Centre for Excellence in Universal Design
conducted a project in collaboration with Cambridge University (UK) which
involved operating pilot trials of a Universal Design curriculum module at
second-level in technology-focused transition year programmes. The
curriculum introduces second level students to design problem-solving based
on user-centred design practices to create Universal Design solutions. The
project findings and curriculum module were further reviewed in rollout
strategy workshops with second level instructors. Planning is underway for a
2013 project to optimise the curriculum for a Short Course that will align
with the National Council for Curriculum and Assessment, revised Junior
Cycle Framework.
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Strategic priority 4

To build the National Disability Authority’s capacity to deliver on its
strategic goals

The National Disability Authority continued to work to achieve efficiencies
and enhance capacity and quality of its work during 2012, despite the
challenges of reduced staff numbers. This included continuing to avail of the
shared IT and finance support services from the Department of Justice and
Equality, in line with Government policy on shared services. Other specific
developments are described below.

Access Officer

The National Disability Authority's Access Officer, appointed in line with the
Disability Act, continued to arrange appropriate assistance for people with
disabilities who used the Authority's information and services. The Access
Officer's details are available on the National Disability Authority website
home page.

Library service

The National Disability Authority holds over 55,000 items on disability and
related topics, providing a resource to support evidence-informed advice and
guidance developed by the Authority. The extensive collection is made up of
books, journals, newsletters, DVDs, videos and CD ROMs. As well as offering
an on-line catalogue, the Library also provides books and journal articles by
post and people can visit the library for more in depth work.

During 2012, the Library answered roughly 400 queries, with |3 new
members joining up during the year. The Library also provided roughly 50
books on loan, 50 documents, and 26 journal articles.

eNewsletter

In 2012, the National Disability Authority published its first electronic
Newsletter. The quarterly Newsletter is e-mailed to over 2,000 subscribers. It
keeps people informed and up to date on the work of the National Disability
Authority in its key areas of Policy, Research, Standards and Universal Design.
People can get archived copies of the eNewsletter or if they would like to
become a subscriber can sign up on line at www.nda.ie.

Finance and governance

In line with good governance the National Disability Authority has an
independent audit committee who continued to meet during 2012. An
independent review of internal financial controls was completed in April 2012.
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Work was advanced on refinement of a fixed asset register in line with good
practice and the recommendations of Internal Audit.

A further revised Governance Manual, including a new policy on good faith
reporting, was approved by the Authority in 2012.

Financial statements

In line with the National Disability Authority Act 1999, the Authority
prepared and submitted financial accounts, for 201 I, for audit by the
Comptroller and Auditor General. The statements were approved in August
2012 and included as part of the 2012 Annual report which was submitted to
the Minister in September 2012.

Human Resources Strategy 2011-2013

The National Disability Authority's Human Resources Strategy 2011-2013
outlines the actions that will be advanced, mainly through the HR function of
the organisation to build capacity and ensure resources can be deployed to
best effect to deliver Strategic Plan objectives. During 2012 a range of actions
were advanced including in relation to the delivery of training, work-planning
and monitoring of the Performance Management Development System. This
also covered the continued implementation of actions committed in the
National Disability Authority’s Croke Park Action Plan.

Attendance management policy

The development of an enhanced Attendance Management policy, following
consultation with staff, union and partnership, was finalised in 2012.
Arrangements for training of line managers was organised for the coming year
to facilitate the roll out of the new policy.

Training and development

The Performance Management and Development System is the core
mechanism used to assess, manage and support individual staff performance in
line with current practice in the public service. Training needs identified
inform the National Disability Authority training plan in response to individual
needs and areas identified for focused training programmes.

During 2012, a leadership development training programme was provided to
senior and middle managers in accordance with the identified competencies
for enhancing organisational performance. In addition, line management
training was initiated for all line managers in relation to their role in managing
staff and supporting their development. Other specific training programmes to
enhance key skills for the National Disability Authority included training on
use of Excel to assist in data analysis and production of statutory reports.
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National Disability Authority staff completed the eLearning disability
awareness training module for public sector staff. This training is a cost-
effective way, in line with the public sector transformation agenda, to provide
the information and skills to improve and enhance services to people with
disabilities.

Review of project management system

As part of its commitment to continuous improvement the National Disability
Authority carried out an internal review of its Project Management System. A
number of recommendations will be advanced in 2013 to improve on how the
National Disability Authority does its work.

Partnership Committee

The National Disability Authority's Partnership Committee met on 6
occasions in 2012. The committee's work programme included a review of
how it was working to identify areas for improvement. The Committee
supported the development of a pilot staff suggestion scheme where staff
could put forward ideas on how operations could be improved to achieve
efficiencies, including financial savings where possible and enhanced health and
safety. Nine suggestions were submitted and four qualified for an award,
including efficiencies in administration time and costs in relation to use of
public transport, and processing leave requests.

Strategic Plan 2013-2015

The Authority, in line with the National Disability Authority Act 1999,
submitted a draft Strategic Plan 2013-2015, which was approved by the
Minister for Justice and Equality.
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Financial statements 2012

Authority Members and other Information
From January Ist - December 31st, 2012

Number of Authority

Authority Member | meetings attended Fees Expenses
during this period

Mr. Peter Mc Kevitt,

Chairman 10/10 €8,978 €209

Dr. Tony Bates 4/7 €0

Ms. Caroline Burrell 10/10 €5,985 €116

Mr. Frank Cunneen 8/10 €5,985

Ms. Tara Cunningham 8/10 €5,985

Ms. Fiona Duignan 7/10 €0

Mr. David Joyce 8/10 €5,985

Mr. Des Kenny 9/10 €5,985

Ms. Mary Lavelle 8/10 €5,985

Ms. Joanne McCarthy 9/10 €5,985

Mr. James O’Grady 9/10 €5,985 €4,087

Ms. Linda Grealy 6/10 €0

Mr. Shane Hogan 10/10 €0

Audit Committee | Number of Audit

Member Committee meetings Fees Expenses
attended during this P
period

Mr. Donal Lawlor 4/4 €2,565

(Audit Committee

Chairperson)
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Director:
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Auditors:

Siobhan Barron

Mason Hayes and Curran
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Comptroller & Auditor General
Dublin Castle
Dublin 2.
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National Disability Authority

The National Disability Authority was established on June 12, 2000 under
Section 6 of the National Disability Authority Act 1999.

National Disability Authority functions and powezrs

The principal function of the National Disability Authority is to advise the
Minister for Justice, Equality and Law Reform regarding issues of policy and
practice relating to disability.

Particular functions of the Authority under Section 8 of the National Disability
Authority Act 1999 include:

To act as a central, national body which will assist the Minister in the
coordination and development of policy in relation to persons with
disabilities.

To undertake, commission or collaborate in research projects and
activities on issues relating to disability and to assist in the development of
statistical information appropriate for the planning, delivery and monitoring
of programmes and services for people with disabilities.

To advise the Minister on appropriate standards for programmes and
services provided or to be provided to persons with disabilities and to act
as an advisory body with regard to the development of general and specific
standards in relation to such programmes and services.

To monitor the implementation of standards and codes of practice in
programmes and services provided to persons with disabilities and to
report to the Minister thereon.

To liaise with other bodies, both corporate and unincorporated, involved
in the provision of services to persons with disabilities and to facilitate and
support the development and implementation of appropriate standards for
programmes and services for persons with disabilities.

To prepare codes of practice for the purpose of achieving the aim of good
standards and quality in the provision of programmes and services
provided or to be provided to persons with disabilities.

To recognise the achievement of good standards and quality in the
provision of programmes and services to persons with disabilities, including
through the provision of a disability equality awards system.

To prepare strategic plans.

Additional functions of the Authority under the Disability Act 2005 include:

To prepare codes of practice relating to the accessibility of public buildings,
services, information and heritage sites and to the employment of people
with disabilities in the public sector at the request of the Minister (Part 3).
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e To monitor compliance with statutory targets for recruitment and
employment of people with disabilities in the public sector, recommend
actions to be taken where these targets are not being met, and prepare
codes of practice where requested (Part 5).

o To establish a Centre for Excellence in Universal Design in the built
environment and information technology which will promote the principles
of universal design that may be accessed, understood and used to the
greatest practicable extent by people with disabilities:

e in the most independent and natural manner
 in the widest possible range of situations
» without the need for adaptation, modification, assistive devices or
specialised solution (Part 6).
Statutory powers

In order to fulfil its statutory functions the Authority has certain statutory
powers under the National Disability Authority Act 1999:

e The Authority has right of access to information (including data) of
relevance to its functions which is held by public bodies (Section 13).

o The Authority may seek information on any matter which concerns the
provision of programmes or services for persons with disabilities that is
provided by statutory duty and that is publicly funded in whole or in part
(Section 14).

e The Authority makes recommendations for the review, reduction or
withdrawal of moneys provided by the Oireachtas for any programme or
service where it feels it is being provided in an inadequate or unsatisfactory
manner or is not being provided to people with disabilities (Section 15(4)).

The Authority makes annual reports and other reports to the Minister with
respect to its functions (Section 15).
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Statement of Responsibilities of
Authority Members

The Authority is required by Section |7 of the National Disability Act
1999 to prepare financial statements for each financial year which give a
true and fair view of the state of the affairs of the Authority and of its
income and expenditure for that period.

In preparing those financial statements the Authority is required to:

 select suitable accounting policies and apply them consistently;
o make judgements and estimates that are reasonable and prudent;

o comply with applicable Accounting Standards subject to any material
departures disclosed and explained in the Financial Statements;

o prepare the financial statements on a going concern basis unless it is
inappropriate to presume that the National Disability Authority will
continue in existence.

The Authority is responsible for maintaining proper accounting records,
which disclose with reasonable accuracy at any time the financial position
of the Authority and enable it to ensure that the financial statements
comply with the Act. It is also responsible for safeguarding the assets of
the National Disability Authority and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.

On behalf of the Authority

Chairperson: Peter McKevitt
Director: Siobhan Barron
Date: 14/8/13

Statement on Internal Financial Control for the
year ended 31 December 2012

On behalf of the Board of the National Disability Authority, | acknowledge
our responsibility for ensuring that an effective system of internal financial
controls is maintained and operated

The systems can provide only reasonable, and not absolute, assurance that
the assets are safeguarded, transactions authorised and properly recorded,
and that material errors or irregularities are either prevented or would be
detected in a timely manner.
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The Authority has taken steps to ensure an appropriate control
environment is in place by:

Establishing formal procedures through various committee functions to
monitor the activities and safeguard the assets of the organisation

Clearly defining and documenting management responsibilities and
powers

Developing a strong culture of accountability across all levels of the
organisation.

The Authority has also established processes to identify and evaluate
business risks. This is achieved in a numbers of ways including:

Identifying the nature, extent and financial implications of risks facing
the National Disability Authority

Assessing the likelihood of identified risks occurring. The National
Disability Authority has prepared a risk register including strategic,
operational, information technology, financial and reputational
/compliance risks. In addition, risk analysis is completed at project
planning and scoping stage

Assessing the National Disability Authority’s ability to manage and
mitigate the risks that do occur

Working closely with Government and various agencies and
institutions to ensure that there is a clear understanding of the
National Disability Authority’s goals and support for the Authority’s
strategies to achieve those goals

Carrying out regular reviews of strategic plans both short and long
term and evaluating the risks to bringing those plans to fruition

Setting annual and longer term targets for each area of our business
followed by the regular reporting on the results achieved

Establishing and enforcing extensive standard procedures and provision
under which financial assistance may be made available to projects,
including provisions requiring repayment if the project does not fulfil
commitments made by the promoter.

The system of internal financial control is based on a framework of regular
management information, administrative procedures including segregation
of duties, and a system of delegation and accountability. In particular it
includes:
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o A comprehensive budget system with an annual budget which is
reviewed and agreed by the Authority

« Regular reviews by the Authority of periodic and annual financial
reports which indicate financial performance against forecasts

« Setting targets to measure financial and other performances
o Clearly defined capital investment control guidelines
o Formal project management disciplines.

The Authority has outsourced an Internal Audit Service, which operates in
accordance with the Framework Code of Best Practice, set out in the
Revised Code of Practice on the Governance of State Bodies 2009. During
2012 the Internal Audit Service was carried out by the Department of
Justice Equality and Law Reform. The Internal Audit Service reports
regularly to the Audit Committee. In the current year, Internal Audit has
completed a report in the area of Fixed Assets. No major issues were
identified in the report.

The Authority has responsibility for overseeing the implementation of the
Internal Audit Service recommendations to ensure proper and effective
financial control procedures are maintained and oversees the internal audit
function and related plans to include any new identified areas.

The Authority’s monitoring and review of the effectiveness of the systems
of internal financial control is informed by:

o the work of the Internal Audit Service and the contribution of the
Audit Committee which oversees the work of the Internal Auditor and
of the corporate governance environment;

» the executive managers with the National Disability Authority who
have responsibility for the development and the maintenance of the
financial control framework ;

o the Finance committee who report at least quarterly on financial
expenditure and related issues and

o the issues raised by the Comptroller and Auditor General.

| confirm that the Authority has carried out a formal review of the
effectiveness of the systems of internal financial controls in 2012.

| confirm that, to the best of my knowledge, the above information is
accurate.
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Peter Mc Kevitt

Chairman
Date: 14/8/13

Comptroller and Auditor General
Report for presentation to the Houses of the
Oireachtas

| have audited the financial statements of the National Disability Authority
for the year ended 31 December 2012 under the National Disability
Authority Act 1999. The financial statements, which have been prepared
under the accounting policies set out therein, comprise the statement of
accounting policies, the income and expenditure account, the statement of
total recognised gains and losses, the balance sheet, the cash flow
statement and the related notes. The financial statements have been
prepared in the form prescribed by under Section 17 of the Act, and in
accordance with generally accepted accounting practice in ireland.

Responsibilities of the Members of the Authority

The Authority is responsible for the preparation of the financial
statements, for ensuring that they give a true and fair view of the state of
the National Disability Authority's affairs and of its income and
expenditure, and for ensuring the regularity of transactions.

Responsibilities of the Comptroller and Auditor General

My responsibility is to audit the financial statements and report on them in
accordance with applicable law.

My audit is conducted by reference to the special considerations which
attach to State bodies in relation to their management and operation.

My audit is carried out in accordance with the International Standards on
Auditing (UK and Ireland) and in compliance with the Auditing Practices
Board's Ethical Standards for Auditors.

Scope of Audit of the Financial Statements

An audit involves obtaining evidence about the amounts and disclosures in
the financial statements, sufficient to give reasonable assurance that the
financial statements are free from material misstatement, whether caused
by fraud or error. This includes an assessment of:
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. whether the accounting policies are appropriate to the Authority's
circumstances, and have been consistently applied and adequately
disclosed

o  the reasonableness of significant accounting estimates made in the
preparation of the financial statements, and

. the overall presentation of the financial statements

| also seek to obtain evidence about the regularity of financial transactions
in the course of audit.

In addition, | read the Authority’s annual report to identify material
inconsistencies with the audited financial statements. If | become aware of
any apparent material misstatements or inconsistencies | consider the
implications for my report.

Opinion on the Financial Statements

In my opinion, the financial statements, which have been properly prepared
in accordance with Generally Accepted Accounting Practice in Ireland, give
a true and fair view of the state of the Authority's affairs at 31 December
2012 and of its income and expenditure for 2012.

In my opinion, proper books of account have been kept by Authority. The
financial statements are in agreement with the books of account.

Matters on which I Report by Exception
| report by exception if:

. | have not received all the information and explanations | required for
my audit, or

. my audit noted any material instance where moneys have not been
applied for the purposes intended or where the transactions did not
conform to the authorities governing them, or

. the information given in the National Disability Authority's Annual
Report is not consistent with the financial statements, or

. the Statement on Internal Financial Control does not reflect the
Authority's compliance with the Code of Practice for the
Governance of State Bodies, or

. | find there are other material matters relating to the manner in
which public business has been conducted

| have nothing to report in regard to those matters upon which reporting
is by exception.
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Patricia Sheehan

For and on behalf of the
Comptroller and Auditor General

07 September 2013

Statement of Accounting Policies

Basis of Accounting

The financial statements have been prepared using the accruals method of
accounting, except as indicated below and in accordance with generally
accepted accounting principles under the historical cost convention.

Financial Reporting Standards recommended by the recognised
accountancy bodies are adopted as they become operative.

Oireachtas Grant Income

The income from this source represents the amounts provided to the
National Disability Authority by the sponsoring departments through the
direct payment of salary and other costs.

Fixed Assets and Depreciation

Fixed Assets are shown at original cost or valuation less accumulated
depreciation.

Depreciation is provided at the following annual rates:
. Office Furniture and Equipment: ~ 20.00 % (Straight Line)

. Computer Hardware and Software:33.33 % (Straight Line)
. Premises: 2.50 % (Reducing Balance Basis)

Capital Account

The Capital Account represents the unamortised amount of income
allocated for the purchase of fixed assets.

Pensions

The National Disability Authority operates a defined benefit pension
scheme which is funded annually on a pay as you go basis from monies
available to it, including monies provided by the Department of Justice and
Equality and from contributions deducted from staff salaries.
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Pension costs reflect pension benefits earned by employees in the period
and are shown net of staff pension contributions which are retained by the
National Disability Authority. An amount corresponding to the pension
charge is recognised as income to the extent that it is recoverable, and
offset by grants received in the year to discharge pension payments.

Actuarial gains or losses arising on scheme liabilities are reflected in the
Statement of Total Recognised Gains and Losses and a corresponding
adjustment is recognised in the amount recoverable from the Department
of Justice and Equality.

Pension liabilities represent the present value of future pension payments
earned by staff to date. Deferred pension funding represents the
corresponding asset to be recovered in future periods from the
Department of Justice and Equality.
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Income and Expenditure Account for the year

ended 31 December 2012

| Notes | 2012|2011
Income
€ €

Grant income 2(a) | 3,770,470 | 4,170,382
Net Deferred Funding for Pensions 10(b) | 830,000 860,000
Other Income 2(b) 20,048 18,870

4,620,518 | 5,049,252
Transfer from / (to) Capital Account 8 83,924 84,099
Total income 4,704,442 | 5,133,351

Expenditure
Projects and Commissioned work 3| 650,418 968,216
Development, Support and Administration costs

Payroll 42,004,919 | 2,099,230
Pension Costs 10(c) | 1,255,877 | 1,312,002
Administration Costs 5| 569,312 677,175
Depreciation 7 79,681 93,334

3,909,789 | 4,181,741
Total Expenditure 4,560,207 | 5,149,957
Surplus / (Deficit) for the year 144,235 (16,606)
Retained Surplus / (Deficit) at | January 29,413 46,019
Retained Surplus/ (Deficit) at 31
December 173,648 29,413

Statement of Total Recognised Gains and Losses

Suplus /(Deficit) for the year 144,235 (16,606)
Actuarial (Gain) / Loss on Pension (1,030,00 | (1,260,000
Liabilities 10(e) 0) )
Adjustment to Deferred Pension
Funding 1,030,000 | 1,260,000
Total Recognised Gain / (Loss) for the
year 144,235 | (16,606)

The results for the year relate to continuing operations.

The Statement of Accounting Policies, the Cash Flow Statement, and
Notes | to 16 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Siobhan Barron (Director)
Signed: Frank Cuneen (Authority Member)
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Date:

14/8/13
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Balance Sheet as at 31 December 2012

Notes 2012 2011
€ €
Fixed Assets 7 2,943,942 3,027,866
Current Assets
Debtors And Prepayments 12 204,370 151,608
Cash At Bank And On Hand 9(b) 8,360 | 14
212,730 151,722
Current Liabilities
Creditors And Accruals (| 39,082 122,309
39,082 122,309
Net Current Assets 173,648 29,413
Total Assets Less Current
Liabilities Before Pensions 3,117,590 3,057,279
Deferred Funding Asset For (16,500,000
Pensions 10(d) ) | (16,700,000)
Pension Liabilities 10(e) 16,500,000 | 16,700,000
3,117,590 3,057,279
Represented By:
Capital Account 8 2,943,942 3,027,866
Retained Surplus / (Deficit) On
Income And Expenditure Account 173,648 29,413
3,117,590 3,057,279

The Statement of Accounting Policies, the Cash Flow Statement, and
Notes | to 16 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Siobhan Barron (Director)

Signed: Frank Cuneen (Authority Member)
Date: 14/8/13
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Cash Flow Statement for the year ended 31

December 2012

Notes 2012 2011

€ €
Net Cash Outflow From Operating
Activities 9a 9,674 9,048
Returns On Investments And Servicing Of Finance
Interest Received 0 0
Net Inflow From Returns On
Investments And Servicing Of Finance 0 0
Investing Activities

Purchase Of Fixed Assets 7 (1,428) (9,235)
Proceeds On Disposal Of Fixed Assets 0 0
Net Cash Outflow From Investing
Activities (1,428) (9,235)
Increase / (Decrease) In Cash At Bank
And In Hand 8,246 (187)

The Statement of Accounting Policies, the Cash Flow Statement and Notes
| to 16 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Siobhan Barron (Director)

Signed: Frank Cuneen (Authority Member)
Date: 14/8/13
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Notes to Financial Statements for the year ended

31st December, 2012

1. These Financial Statements cover the year ended 31°

December 2012
2. Income
2012 2011
€ €
2 (a) Grant Income
Total Amount paid by Department of Justice
and Equality on behalf of National Disability
Authority 3,770,470 | 3,334,862
Total Amount paid by Department of
Community, Equality and Gaeltacht Affairs on
behalf of National Disability Authority 0 835,520
3,770,470 | 4,170,382
2 (b) Other Income
Bank Interest 0 0
Department of Social and Family Affairs
Receipts 7,037 18,440
Sundry 13,011 430
20,048 18,870
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3. Projects and Commissioned Work

2012 2011
€ €

Resource Allocation Feasibility Study 38,647 25,227
National Disability Survey Analysis 35,613 0
Annual Conference 29,430 24,185
Irish Size Statistical guidance/datasets 28,557 56,187
Financial Resource 27,350 0
Direct Payments 25,648 0
E LEARNING 25,478 81,663
Project re Science and Ageing linking with
European Year of Active Ageing and Dublin
being European Science capital in 2012 (N) 25,439 0
Telehealth/Telecare 24,581 0
Research Recommendations and Design
Guidance for Dementia 24,395 0
ICF Crossmapping Guide To ISO 24,231 0
UD curriculum for students in transition 23,598 36,755
Project with DCC to guide UD approach in
urban design (tender) 22,222 10,930
The lived experience of people using the
web 22,158 0
Evaluation | 20,785 0
Project to develop curriculum modules for
3rd level continues from 201 | with rollout
of curriculum in May 2012. Evaluation and
advice on next steps (C) 20,588 0
Assistive Technology 19,486 43,869
Domiciliary Care Allowance 19,000 0
Library 18,517 45,222
Accessible Health Services Research 17,692 31,805
Web Site redesign 16,642 0
See Change Research 15,700 0
UD Toolkit for Swift 9 12,995 0
Development of detailed guidelines on
Lifetime Homes (tender) 12,956 12,745
Development of UD guidelines in 3rd level
campus urban environment (tender) 12,915 0
Your Voice Your Choice 12,370 0
UN Convention Seminar 9,590 0
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Building for Everyone-A Universal Design

approach completion 9,581 84,027
World Disability Report seminar 9,406 1,900
Access Officer Conference 8,992 0
UD Standards arising from continued work

with NSAI etc 7,878 471
Development of Strategic Plan 2013-2015 7,203 0
NSAI standards for services 6,000 6,001
Natural Community Supports 5,858 0
Research Promotion Scheme 5,007 79,732
Attitudes Survey 4,230 42,961
Seminars & workshops to continue to

promote UD to relevant stakeholders (N) 3,557 0
Review Internal Financial Controls 3,076 4,790
Newsweaver Newletter 2,177 0
Design Challenge 201 | 1,869 0
Annual Report 1,692 1,639
DSG secretariat 1,629 0
Heritage Code Of Practice 1,612 7,944
Guidelines for Accessible Schools 1,218 0
Employment Seminars 1,032 701
Sports Seminar 1,028 0
Digital Terrestrial TV 861 20,500
Egovrerment Awards 720 0
BAI National Disability Authority Project 246 0
Sign

Language Round Table 232 0
Development of UD curriculum modules in

3 areas 97 24,704
Ageing Research (360) 0
Evaluation 2 (4,230) 0
Promotion of UN G3ICT e-access toolkit (7,923) 0
Universal Health Insurance (8,853) 0
Natural Community Supports 0| 101,695
State Of Evidence Paper 0 81,761
IRCSET 0 39,125
Disability indicators 0 24,853
Web Accessibility 0 24,502
24 hr Challenge 0 17,053
Disability Book 0 7,321
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Review of Corporate Governance Manual 0 4,800
Excellence through Accessibility Award &
Monitoring Scheme 0 4,252
Research Scholarships 0 4,087
Strategic Planning 0 3,328
Job retention Guidelines TBC 0 3,291
Misc Speaker Travel 0 2,894
Monitoring of the Implementation of Codes
of Practice on Accessible Public Services 0 2,054
eNewsletter 0 1,258
Part 5 Disability Act - Statutory Report 0 685
Mandate 376 0 657
Commiissioning Seminar 0 553
Accessible Disability Resource Pack 0 89
650,418 | 968,216
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4. Payroll Costs

2012 2011

€ €

National Disability Authority Staff Pay 2,003,001 | 2,097,591
Agency Staff 1,918 1,639
2,099,23

2,004,919 0

The average number of staff employed by the Authority in the year was 33

(201 1: 32.5)

Director's Remuneration

The Director was paid a salary in 2012 of €97,301 (201 1: €99,236) on the
Civil Service Principal Officer Scale. No other payment was made in the
year to the Director in the nature of pay. The Director is a member of an
unfunded defined benefit public sector scheme and her entitlements do
not extend beyond the standard entitlements available under such a

scheme.
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5. Administration Costs

Notes 2012 2011
€ €
Travel 19,347 28,001
Training 25,760 23,729
Conference /| Seminar Fees 7,191 5,022
Authority Fees & Expenses 6 65,502 85,721
Audit fee 14,620 17,240
Bank Interest / Charges 328 585
Canteen/meals 12,256 59,563
Cleaning /| Domestic 53,786 56,522
Computer Software Non Capital 4,203 11,211
Computer supplies 1,198 2,107
Consultancy fees 1,491 4,341
Couriers 2,582 1,753
Gas / electricity 45,786 39,002
Health & Safety 2,291 1,503
Insurance 11,366 14,380
IT Support 109,830 80,483
Late Payment Interest 8 66
Legal/Professional Fees 7,258 12,876
Maintenance 30,121 65,164
Office furniture/equipment Non
Capital 412 976
Office supplies 414 8,182
Postage and Telephones 23,815 24,806
Printing / photocopying 23,775 20,362
Print Management 0 2,189
Publications / periodicals 1,696 60
Rates 68,839 70,031
Recruitment 5,651 0
Representations 433 112
Security 15,458 17,531
Subscriptions / Donations 4,260 21,857
Sundry 785 -488
Translations / Interpreters 1,327 181
Telephone Maintenance 1,852 2,107
Reclassification of fixed assets 5,671 0
569,312 677,175

6. Authority Fees and Expenses
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Expenditure of €59,423 (€73,317 in 201 1) in respect of the Authority Fees

was paid.
Authority Member Fees Expenses Total
paid to or
on behalf of

Peter McKevitt €8,978 €209
Caroline Burrell €5,985 €116
Desmond Kenny €5,985
Fiona Duignan €0
Joanne McCarthy €5,985
Mary Lavelle €5,985
Tara Cunningham €5,985
Tony Bates €0
Frank Cunneen €5,985
David Joyce €5,985
James O’Grady €5,985 €4,087
Linda Grealy €0
Shane Hogan €0
Subtotal €56,858 €4,412
Non Authority
Member:
Donal Lawlor (Audit €2,565
Committee
Chairperson)
Total €59,423 €4,412 €63,835
Employers PRSI for €276
Authority
Other Expenses €1,391

€65,502

Payments were made to the Revenue Commissioners in respect of PRSI
on fees paid to authority members. The National Disability Authority
consulted with the Revenue Commissioners regarding these payments and
it was clarified that PRSI should not have been paid on the authority
members fees. It was agreed that the amount paid to the Revenue
Commissioners would be refunded.
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7. Fixed Assets

Computer | Office

Hardware | Furniture

and and

Software | Equipment | Premises | Total

€ € € €
Cost or Valuation
Balance at | January 4,655,3
2012 400,534 313,710 3,941,086 30
Additions at cost 1,428 0 0 1,428
Reclassification of (147,24
Assets 9,816 (204,581) 47,518 7)
Balance at 31 4,509,5
December 2012 411,778 109,129 3,988,604 I
Accumulated Depreciation

Balance at | January 1,627,4
2012 393,314 308,506 925,644 64
Charged in the year 3,725 570 75,386 | 79,68l
Reclassification of (141,57
Assets I1,845 (200,939) 47,518 6)
Balance at 31 1,565,5
December 2012 408,884 108,137 | 1,048,548 69
Net Book Value - 31 2,943,9
December 2012 2,894 992 2,940,056 42
Net Book Value - 31 3,027,8
December 2011 7,220 5,204 3,015,442 66

During the year the Authority arranged work to be undertaken to ensure
a comprehensive fixed asset register, which included an examination of
historical differences between the fixed assets per the financial statements
and the fixed asset register. The register has now been fully reconciled.
The exercise resulted in a number of assets being re-classified and some
obsolete equipment being written off. The overall effect was an additional

charge of €5,671.

The Board operates its business from a premises at 25 Clyde Road,

Ballsbridge, Dublin 4, which it owns. The board does not own or lease any

other property.
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8. Capital Account

Notes 2012 2011
€ €
Balance at | January 3,027,866 3,111,965
Transfer (to) / from the Income and Expenditure Account
Income applied to purchase
fixed assets 7 1,428 9,235
Amortised in the year in line
with asset depreciation 7 (79,681) (93,334)
Reclassification of Fixed Assets 7 (5,671) 0
(83,924) (84,099)
Balance at 3|1 December 2,943,942 3,027,866
9. Cash Flow Reconciliation
2012 2011
€ €

9 (a) Reconciliation Of Deficit For The Year To Cashflow From
Operating Activities

Surplus / (Deficit) for the period 144,235 (16,606)
Adjustment for non operating items

Interest Receivable 0 0
Movement on Capital Account (83,924) (84,099)
Adjustment for non cash items

Depreciation 79,681 93,334
Reclassification of Fixed Assets 5,671 0
Change in Debtors (52,762) (58,609)
Change in Creditors (83,227) 75,028
Cashflow from Operating Activities 9,674 9,048

9(b) Reconciliation Of Cashflow To Movement In Net Funds

Net Funds at 31 December 201 | |14 301
Increase / (Decrease) in Cash 8,246 (187)
Net Funds at 31 December 2012 8,360 |14

10. Superannuation

Under the National Disability Authority Act 1999, the Authority with the
approval of the Minister for Justice and Equality and the consent of the
Minister for Finance, shall make a scheme or schemes for the granting of
superannuation benefits to or in respect of the members of staff, including

the Director of the Authority.
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A Model Scheme has been drafted and is awaiting approval from the
Department of Justice and Equality and the Department of Public
Expenditure and Reform.

The National Disability Authority (NDA) operates an unfunded defined
benefit superannuation schemes for staff. Superannuation entitlements
arising under the schemes are paid out of current income and are charged
to the Income and Expenditure Account, net of employee superannuation
contributions, in the year in which they become payable.

At present staff who were formerly staff of the National Rehabilitation
Board who retire receive Superannuation benefits under the terms of the
Local Government Superannuation Scheme. Staff who have been employed
by National Disability Authority subsequent to its establishment and who
retire receive benefits in line with the terms of the Nominated Health
Agencies Superannuation Scheme.

(a) Pension Scheme

"The results set out below are based on an actuarial valuation of the
liabilities in respect of the serving, retired and deceased staff of the
National Disability Authority as at 31 December 2012. This valuation was
carried out by a qualified independent actuary for the purposes of the

accounting standard, Financial Reporting Standard No. |7 — Retirement
Benefits (FRS 17).

This valuation was carried out using the projected unit method. The
financial assumptions used to calculate scheme liabilities were as follows:

2012 2011
Discount Rate 5.5% 5.5%
Salary increase assumption 4% 4%
Pension increase assumption 4% 4%
Price inflation 2% 2%

As the National Disability Authority schemes are unfunded, there are no
assets held in respect of accrued pension liabilities of the National
Disability Authority staff.

(b) Net Deferred Funding For Pensions In Year

2012 2011
€ €

Funding recoverable in respect of current
year pension costs 1,370,000 1,440,000
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2012 2011
State Grant applied to pay pensioners (540,000) (580,000)
830,000 860,000

(c) Analysis of the amount charged to operating profit under FRS

17

2012 2011
€ €
Current service cost 450,000 500,000
Interest on pension scheme liabilities 920,000 940,000
Employee contribution (114,123) (127,998)
Past service cost - -
Total operating charge 1,255,877 1,312,002

(d) Deferred Funding Asset for Pensions
The National Disability Authority recognises these amounts as an asset
corresponding to the unfunded deferred liability for pensions on the basis
of the set of assumptions described above and a number of past events.
These events include the statutory basis for the establishment of the
superannuation scheme, and the policy and practice currently in place in
relation to funding public service pensions including contributions by
employees and the annual estimates process. While there is no formal
agreement regarding these specific amounts with the Department of
Justice, Equality & Law Reform, the National Disability Authority has no
evidence that this funding policy will not continue to meet such sums in
accordance with current practice. The deferred funding asset for pensions
as at 3|1 December 2012 amounted to €16.5 million (201 I: €16.7 million).

(e) Movement in deficit during the year

2012 2011

€ €

Scheme Liability at | January 16,700,000 17,100,000

Current service cost 450,000 500,000

Interest on scheme liabilities 920,000 940,000

Benefits payable (540,000) (580,000)
Actuarial loss recognised in

STRGL (1,030,000) (1,260,000)

Pension Liability 16,500,000 16,700,000
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History of experience gains and losses

Experience (gains) / losses on scheme liabilities

2012 2011 2010 2009
amount (€1,030,000) | (€1,260,000) | (€2,419,000) | (€300,000)
percentage of the
present value of the
scheme liabilities (6%) (8%) (14%) (2%)

Pension Levy Contributions

€122,272 was deducted from staff by way of pension levy and retained by
the Department of Justice and Equality.

11. Creditors and Accruals

2012 2011
€ €
Accruals 39,082 122,309
Total Creditors 39,082 122,309
12. Debtors and Prepayments
2012 2011
€ €
Sundry Debtors National Disability
Authority 173,806 100,128
Prepayments 30,564 51,480
Total Debtors 204,370 151,608

13. Contingent Liabilities

There are no contingent liabilities at 31 December 2012.

14. Capital Commitments

The Authority had no outstanding capital commitments as at 3|1 December

2012.

15. Approval of Financial Statements

The Financial Statements were approved by the Authority on 14 August

2013.
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Appendix 1: Authority and
other committees in 2012

National Disability Authority members in 2012

Member

Number of meetings attended (10
meetings held)

Peter Mc Kevitt (Chair) 10
Tony Bates (resigned from 4
September 2012)

Caroline Burrell 9
Frank Cunneen 9
Tara Cunningham 8
James O'Grady 8
Fiona Duignan 7
Linda Grealy 6
Shane Hogan 10
David Joyce 7
Des Kenny 8
Mary Lavelle 8
Joanne Mc Carthy 9

Audit Committee

. Donal Lawlor (Chair)

. Robert Cashell
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. Frank Cunneen

. Des Kenny

Finance Committee

. Frank Cunneen (Chair)

. Caroline Burrell

. David Joyce

. Des Kenny

. David Scott

. Pat Fitzsimons (appointed March 2012)
National Disability Strategy Sub-committee
. Shane Hogan (Chair)

. Tara Cunningham

o  James O'Grady

. David Joyce

. Mary Lavelle

e  Joanne McCarthy
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Appendix 2: Representation
on external bodies in 2012

Public sector:
Department of Children and Youth Affairs

. National Children’s Advisory Committee

Department of Communications, Energy and
Natural Resources
. Sectoral Plan and Part 5 Monitoring Committee

Commission for Communications Regulation
. Consumer Advisory Panel

. Industry Forum on Services for People with Disabilities

Department of Education and Skills

National Council for Special Education

e The National Disability Authority Director was a member of the
Council and of its Audit Committee

. Research Report Advisory Group — Continuum of Education
Provision for Children with Special Educational Needs: Review of
International Policies and Practices

. Consultative Forum

. Advisory committees on specific pieces of research

Department of the Environment, Community and
Local Government

. National Housing Strategy for People with a Disability —
Implementation Monitoring Group and Housing Sub-Group

. Disability Act Sectoral Plan Advisory Committee

Local Government Management Agency
. Disability Act Steering Group

. Disability Access Certificate Sub Committee
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Department of Health
. National Physical and Sensory Disability Database advisory group
. Independent Monitoring Group — Vision for Change

Health Service Executive

. National Implementation Group for Time to Move on from
Congregated Settings

. National Implementation Group for New Directions, and its
Standards Sub-group

. National Consultative Forum
. Universal Access Steering Committee

Health Information and Quality Authority
. Standards Advisory Group for National Standards for Residential

Services for Children and Adults with Disabilities
Department of Justice and Equality
. National Disability Strategy Implementation Group
. Part 5 Monitoring Committee
e  The National Steering Committee on Violence against Women

Equality Authority
. Public Sector Equality Learning Network

Department of Social Protection
. Domiciliary Care Allowance Review Group
. Disability Consultative Forum

Citizens Information Board
. National Advocacy Service — National Advisory Group

Department of Transport, Tourism and Sport

. Public Transport Accessibility Committee

National Transport Authority
. Taxi Advisory Committee
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Other

. Advisory Committee to Intellectual Disability Supplement to the Irish
Longitudinal Study on Ageing

. National Advisory committee on Age Well network

. European Committee for Standardisation (CEN) — Project Team for
Mandate 376
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Appendix 3: Publications
in 2012

. Building for Everyone: A Universal Design Approach
. Accessibility Toolkit for public sector staff

. Shared Space, Shared Surfaces and Home Zones from a Universal
Design Approach for the Urban Environment in Ireland

. Access to Justice for People with Disabilities as Victims of Crime
in Ireland

. Research on the provision of Assistive Technology in Ireland

. Universal Health Insurance systems and the provision of health
services for people with disabilities

. Living in your own home with a disability
. Procurement and Accessibility
. Your Voice Your Choice 2012 report

. 2011 Report on Compliance with Part 5 of the Disability Act on the
Employment of People with Disabilities in the Public Sector

. National Disability Authority Newsletters

. Annual Report 201 |

. Universal Design guidelines for digital television
. Sexual violence against people with disabilities

. Preventing bullying of people with intellectual disabilities (Anti-
Bullying Research Project)

. Bullying Information Guide aimed at People with an Intellectual
Disability (Anti-Bullying Research Project)

. Resource Allocation Feasibility Study Phase | report
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Appendix 4: Policy advice
papers in 2012

Policy advice papers submitted:

National Strategy on Dementia
Universal Health Insurance

Annual review of implementation of Vision for Change mental health
strategy

Criminal Justice and Mental Health

Domiciliary Care Allowance

Mobility Allowance

Broadcasting Authority of Ireland Access Rules

Draft National Standards for Residential Services for People with
Disabilities

Draft National Standards for the Protection and Welfare of Children
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NDA

National Disability Authority
25 Clyde Road, Dublin 4
Telephone (01) 608 0400
Fax (01) 660 9935
www.nda.ie

National Disability Authority is the
independent state body providing
expert advice on disability policy and
practice to the Minister, and promoting
Universal Design in Ireland.
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Raiteas an Chathaoirligh

Ta athas orm Tuarascail Bhlianttil an Udaras Naisiinta Michumais le
haghaidh 2012 a chur bhridid an Aire DIi agus Cirt agus Comhionannais. Sa
tuarascail seo tugtar cuntas ar ghniomhaiochtaf agus aschuir an Udaras
Naisitnta Michumais, an comhlacht stdit neamhspleach a thugann
sainchombhairle faoin mbeartas agus faoin gcleachtas i leith michumais don
Aire, agus dhéanann Dearadh Uilioch a chur chun cinn in Eirinn.

Thug an NDA faoi chuid mhér oibre i 2012 6 thaobh taighde,
sainchomhairle, forbairt caighdean, agus tacaiochta. Baineadh amach
leibhéal ard d’aschur a chuimsigh na nithe seo a leanas:

. Togdil do chach: Cur chuige dearaidh uilioch a thugann treoir
shonrach do ghairmithe tégila

. Foilsiodh taighde ar dhearcadh an phobail i dtreo daoine faoi
mhichumas

e  Taighde ar an Meastnu reachtuil Riachtanas le haghaidh seirbhisi
michumais

. Taighde, comhairliichdan agus comhairle beartais chun an t-
athbhreithnit ar an Liintas Ciram Baile a threoru

. Taighde ar bhuiséid phearsanta agus ar shamhlacha um leithdhaileadh
acmbhainni chun tact lena dtabhairt isteach, atd beartaithe

. Treoir ar sheirbhisi sldinte priomhshrutha inrochtana
. An chéad chaighdedn ndisitnta ar Dhearadh Uilioch

. Foireann Uirlisi Inrochtaineachta do bhaill foirne san earnail phoibli,
agus doiciméad treorach ar earrai agus seirbhisi inrochtana a
sholdthar go poibli

«  Taighde ar chérais um sholdthar Teicneolaiocht Chunta in Eirinn agus
i dtiortha eile

Bhiothas fés ag tabhairt aghaidhe ar dhudshlan mar a bhi laghduithe ar lion
na mball foirne i 2012; mar sin féin, bhiothas in ann an méid thuas a bhaint
amach tri hiarrachtaf ball foirne solibtha agus tiomanta a rinne iarracht
luach ar airgead a bhaint amach.

Ba mhaith liom buiochas a ghabhiil le baill foirne na rannéige ar Bheartas
Michumas sa Roinn DIi agus Cirt agus Comhionannais, chomh maith le baill
foirne aonad na Seirbhisi Comhroinnte Airgeadais agus na seirbhisf
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comhroinnte TF, as a dtacaiocht leantnach don Udaras Naisiinta
Michumais.

Gabhaim buiochas le baill foirne an Udariis as a gcuid oibre le linn 2012,
agus le comhaltai na gcoisti Airgeadais agus Initichoéireachta chomh maith.
Leis an leibhéal comhsheasmhach freastail agus an caighdean ard oibre trid
an eagraiocht go léir cruthaiodh go bhfuiltear tiomanta chun fiordhifear a
dhéanamh.

Sa deireadh, ba mhaith liom aitheantas a thabhairt do thiomantas, dhiograis
agus shaineolas bhaill foirne an Udaras Naisitinta Comhionannais agus do
stiirthoéireacht den scoth an Stitrthéra agus an Fhoireann Bainistiochta
Feidhmidchadin. Is eol dom go gcuirfear an-fheabhas ar shaol daoine faoi
mhichumas in Eirinn mar gheall ar a ndiograis agus a dtiomantas.

Peter McKevitt
Cathaoirleach
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Raiteas an Stiurthora

T4 dualgas reachtuil ar an Udaras Naisitinta Michumais chun eolas agus
combhairle ata treoraithe ag faisnéis a chur ar fdil don Aire faoi bheartas
agus chleachtas ata dbhartha do dhaoine faoi mhichumas agus chun cabhru
le beartais den soért sin a chomhordu. Ta feidhm reachtuil aige chun an
Larionad Sarmhaitheasa i nDearadh Uilioch a oibrid, ionad a dhéanann cur
chun cinn ar dhearadh uilioch na timpeallachta tégtha, earrali, seirbhisi,
teicneolaiochtai na faisnéise agus na cumarsaide, ionas go mbeidh siad
inrochtana, éasca le husaid agus le tuiscint do gach duine is cuma faoi aois,
méid, cumas nd michumas.

Mar sin clidaionn rél an NDA go leor réimsi beartais lena n-diritear
taighde agus combhairle ar least seirbhisi michumais, ar thithiocht, iompar,
fostaiocht, leas soisialach, agus craoltéireacht, i measc réimsi eile. Déanann
ar Lirionad Sarmhaitheasa i nDearadh Uilioch, atd mar chuid larnach den
Udaras Naisitinta Michumais, Dearadh Uilioch a chur chun cinn tri mhean
caighdedn agus treoirlinte, tri churaclaim a fhorbairt um oideachas agus
oiliint gairmithe dbhartha, agus tri feasacht a mhuscailt.

Rinne an tUdarés NaisiGinta Michumais clir oibre iomlan a sheachadadh i
2012 le linn na bliana deireanai dar bPlean Straitéiseach 2010-2012.
Diriodh ar gcuid oibre ar tacaiocht a thabhairt do chur i bhfeidhm an
Straitéis Naisiinta Michumais; beartas a threort chun cinntit go mbeidh
déthain tacai éifeachtacha ann um maireachtdil neamhspleach sa phobal;
agus ar dhearadh uilioch agus inrochtaineacht earrai, seirbhisi, agus
diteanna a chur chun cinn.

Tar éis imeacht an Cheann Taighde agus Forbairt Caighdean ar iasacht,
atheagraiodh ar gcuid ranna mar seo a leanas:
. Taighde, Beartas agus Gnéthai Poibli

. An Larionad Sarmhaitheasa i nDearadh Uilioch agus an an tAonad
Caighdedn agus Monatoireachta

. An Roinn Seirbhisi Corpariideacha

Ina theannta sin chuamar i gcomhairle le pdirtithe leasmhara faoi
fhorbairt ar bplean straitéiseach le haghaidh na 3 bliana romhainn.
D’fhaomh an tAire DIi agus Cirt agus Comhionannais Plean
Straitéiseach an Udaras Naisitinta Michumais le haghaidh 2013-2015,
ina leagtar amach ar gcuid tosaiochtai mar seo a leanas:
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. tacaiocht a thabhairt do chur i bhfeidhm an Straitéis Naisitinta
Michumais agus monatdéireacht a dhéanamh uirthi

. taighde, comhairle agus treoir i dtreo cur ar chumas daoine faoi
mhichumas maireachtdil go neamhspleach sa phobal

. sarmhaitheas i nDearadh Uilioch a chur chun cinn

. bheith nios éifeachtai agus éifeachttla mar eagraiocht

| gcaitheamh na bliana, leanamar ar aghaidh ag baint amach
éifeachtilachtai nios mé chomh maith le hobair éifeachtach, de réir
mar a éilitear ag an gComhaontu Seirbhise Poibli 2010-2014.
Dfoibrigh baill foirne chun feabhas a chur ar nésanna imeachta
inmhednacha i réimsi mar bhainistiocht tionscadal agus foilsit. Tugadh
isteach beartas um Thuairiscit de Mheon Macanta agus Scéim Moltaf
Foirne chomh maith.

Ba mhaith liom freisin buiochas a ghabhiil leis an gCathaoirleach agus le
comhaltai an Udardiis as a dtreoir straitéiseach, a bhfis agus tacaiocht don
fheidhmeannacht maidir leis an gclar seo a chomhlionadh de réir chuspéiri
straitéiseacha an Udaras Naisitinta Michumais.

Siobhan Barron
Stiarthoéir
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Forbhreathnu agus
comhthéacs beartais

Treoraitear clar oibre an NDA gach bliain ag na tosaiochtai straitéiseacha
agus na priomhthascairi feidhmiochta ina bPlean Straitéiseach chomh maith
le deiseanna chun dul i bhfeidhm ar fhorbairti beartais. | 2012, mar gheall ar
an nga le cinntit go bhfuil an luach is fearr a bhaint amach le haghaidh
acmhainni teoranta, leanadh ar aghaidh ag diriG airde ar an gcaoi ar féidir
torthai nios éifeachtai a bhaint amach leis na hacmhainni reatha a dhéantar
a infheistit i dtacai michumais.

An tseirbhis mhichumais a bhunathri chun
feabhais

Ar cheann de na forbairti larnacha a threoraigh obair an NDA i 2012 bhi
foilsit na Tuarascdla ar Luach ar Airgead agus an t-Athbhreithnit ar
Bheartas Michumais ag an Aire Sldinte. Sa doiciméad sin leagadh amach clar
oibre um bunathri chun feabhais na seirbhisi michumais chun rél larnach a
thabhairt don duine faoi mhichumas, le nios mé roghanna agus smachta,
agus bearta chun cinntit go mbainfear leas nios éifeachtai as acmhainni. Ag
croilar an méid sin td an fhis go dtabharfai tacaiocht do dhaoine faoi
mhichumas go mbeidis cuimsithe go hiomlan sa phobal. | measc na moltai
td samhail nua de leithdhdileadh acmhainni chun nasc nios fearr a chruthd
idir acmhainni agus riachtanais mheasunaithe, instititidi cénaitheacha a
dhunadh diaidh ar ndiaidh, modh measunaithe coitianta, meascan scileanna
athraithe, creat cdiliochta, athchumru ar rialachas agus chuntasacht, cérais
sonrai nios fearr agus tombhais ar thorthai. Beidh rél lirnach ag cur i
bhfeidhm mholtai an Athbhreithnithe sin maidir le samhlacha tacaiochta a
sheachadadh a chuireann ar chumas daoine faoi mhichumas gnathshaol a
chaitheamh sa phobal. Leis na hathruithe sin bogfar ar aghaidh 6 chénar i
dtithe cénaitheacha méra go maireachtdil neamhspledch sa phobal, agus 6
shamhlacha traidisiiinta seirbhisi lae do dhaoine fasta go deiseanna chun
pairt a ghlacadh i saol priomhshrutha an phobail, fostaiocht san direamh.

Ta obair an NDA ceaptha chun tacu leis an gclar moér athraithe sin, ag
tabhairt taighde agus treorach faoi na beartais agus na cérais a theastaionn
chun seirbhisi michumais a bhunathri chun feabhais. Admhaiodh go bhfuil
taighde an Udaras Naisitinta Michumais ar mhodheolaiochtai um
leithdhdileadh acmhainni do sheirbhisi michumais tdbhachtach chun an clér
mor athraithe a eascraionn 6n Athbhreithnit seo a chomhlionadh. Réimsi
eile ina bhfuil tacaiocht a tabhairt againn don chlar oibre athraithe sin iad ar
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dtaighde ar mheasunu riachtanas, agus comhairle agus treoir ar chaighdedin
chdiliochta do sheirbhisi michumais.

Ghlac an NDA piirt i bhFéram Combhairlidchdin Ndisitnta an FSS ar
mhichumas agus i ngrapai feidhmithe ar roghanna um maireachtiil sa
phobal a chur in ionad instititdidi agus suiomhanna cruinnithe eile agus ar
shamhlacha nua seirbhisi lae agus tacai.

Straitéis Tithiochta do Dhaoine faoi Mhichumas

Foilsiodh an plean feidhmithe don Straitéis Tithiochta do Dhaoine faoi
Mhichumas i 2012. Leagann an straitéis seo freagracht as tithiocht a
thabhairt dc dhaoine faoi mhichumas ar udariis tithiochta seachas an FSS,
agus déantar forail ann do sheachadadh comhordaithe tacai sldinte agus
tacaiochta do dhaoine faoi mhichumas. Déantar fordil ann freisin do thithe
a sholdthar sa phobal déibh siid atd ag bogadh ¢ instititiidi cénaitheacha, a
bhfuil deireadh 4 chur leo, diaidh ar ndiaidh. Ceapadh an NDA chun an
ghripa chun monatoéireacht a dhéanamh ar chur i bhfeidhm na straitéise. |
measc obair an NDA i 2012 chun tact leis an straitéis tithiochta sin bhi
forbairt treoirlinte do bhaill foirne tithiochta maidir le tithiocht a thabhairt
do dhaoine a bhfuil fadhbanna meabhairshldinte acu, obair ar thithiocht
arna dearadh go huilioch a d’fhéadfai a athrd go héasca de réir mar a
thiocfadh athru ar chuinsi daoine, agus taighde ar chaighdeain tithiochta do
dhaoine a bhfuil néaltra orthu, chun cur ar a gcumas maireachtail sa bhaile
chomh fada is féidir.

Athbhreithniu ar an Liuntas Curam Baile

Thug coiste arna cheapadh ag an Aire Coimirce Saéisialai faoi Athbhreithnit
ar an Liantas Cdaram Baile, agus scrudaigh an grupa sin na cuspoiri beartais
agus roghanna don todhchai chun an tacaiocht thabhachtach sin do
theaghlaigh a riar agus a spriocdhirii go héifeachtach. Bhi an NDA ina bhall
den Ghruapa Athbhreithnithe sin. Ina theannta sin thug an NDA faoi roinnt
taighde chun plé an Ghrupa a threoru. Freisin d’éascaigh an NDA
combhairlitichdn le tuismitheoiri agus pairtithe leasmhara eile.

Plean Feidhmithe an Straitéis Naisiunta
Michumais

Cheap an tAire Stdit um Michumas, Comhionannas, Meabhairshldinte agus
Daoine Scothaosta grapa ag deireadh 2011 chun Plean Feidhmithe a ullmhd
don Straitéis Ndisiinta Michumais, ar ceapadh an NDA chuige.
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Chuir an tUdaras Naisidnta Michumais comhairle ar na tosaiochtai
straitéiseacha do Phlean Feidhmithe an Straitéis Ndisitinta Michumais, agus
ar ghniomhaiochtai aonair a d’fhéadfai a sheachadadh. Tar éis cuireadh a
fhail 6n Aire, d’6stdil an NDA “Your Voice Your Choice”, imeacht
chomhairlitchain chun féram naisitinta a éasct do dhaoine faoi mhichumas
agus d4 dteaghlaigh chun a gcuid tuairimi agus taithi a chur in ial chun Plean
Feidhmithe an Straitéis Naisitinta Michumais a threoru. Ina theannta sin
sholdthair an NDA an Cathaoirleach neamhspledch agus an rinaiocht do
Ghrapa Pairtithe Leasmhara Michumais.

Leanann an tUdaras Naisitinta Michumais air ag tabhairt comhairle do
Ranna ar a gcuid clar aonair a bhfuil an Straitéis Naisiinta Michumais
déanta suas diobh.

Dearcai

| 2012, faraor géar, nochtadh inar dtaighde nach bhfuil dearcai i dtreo
daoine faoi mhichumas chomh béch agus a bhi an uair dheireanach a
rinneamar suirbhé roimhe. Leanaimid orainn ag obair chun feabhas a chur
ar dhearcai tri thionscnaimh mar riomhfhoghlaim saor in aisce ar
chomhionannas michumais do bhaill foirne san earndil phoibli D’oibriomar
le hUdaras Craolachain na hEireann chun obair a thionscain ar ionadaiocht
ar dhaoine faoi mhichumas sna medin chraolta. Leanamar orainn ag obair le
comhlachtai fostéra agus le ceardchumainn maidir le saincheisteanna do
dhaoine faoi mhichumas san ionad oibre.

Daoine faoi mhichumas a fhostu san earnail
phoibli

Is é an dea-scéal nd gur baineadh amach an sprioc de 3% d’fhostu daoine
faoi mhichumas san earnail phoibli den chéad uair, agus cabhréidh treoir an
Udaras Naisiunta Michumais ar daoine faoi mhichumas a choimeéd leis an
bhfuinneamh sin a chothabhdil.

Inrochtaineacht

Foireann Uirlisi

Forbraiodh sraith straitéisi ar line a thégann le chéile in aon ionad amhdin
treoir ar ghnéithe éagsula d’inrochtaineacht, lena n-diritear foirgnimh,
seirbhisi, eolas agus laithredin ghréasain. Beidh an acmhainn sin luachmhar
ach go hdirithe d’Oifigigh Rochtana chun cinntiti go bhfuil seirbhisi poibli
inrochtana do dhaoine faoi mhichumas. Tugadh treoir freisin faoi mbealach
is fearr le hearrai agus seirbhisi inrochtana a sholdthar, ag teacht leis na
hoibleagaidi in alt 27 den Acht Michumais 2005.
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Dearadh Uilioch

Thug an Larionad Sarmhaitheasa i nDearadh Uilioch faoi chlar iomlan chun
caighdedin agus treoirlinte a chur chun cinn, agus forbraiodh curaclaim sa
dearadh uilioch ag dara agus trit leibhéal, agus an obair sin go |éir tacaithe
ag an taighde oiritnach.

Toégail do Chach

Sheol an tAire Comhshaoil, Pobail agus Rialtais Aititil, Phil Hogan TD
Togail do Chach - cur chuige Dearaidh Uilioch. Beidh treoir sin, ata
tugtha suas le ddta agus atd leathnaithe go mér, luachmhar déibh siud go
léir ata freagrach as foirgnimh a dhearadh, a thogdil agus a bhainistit, maidir
leis an eolas praiticitil a thabhairt chun cinntit go mbeidh foirgnimh
inrochtana do chéch, is cuma faoi aois, méid, cumas nd michumas.

Caighdean ar sheirbhis chustaiméara do sholathraithe
fuinnimh

| gcomhphiirt leis an Udaras um Chaighdedin Naisiunta na hEireann sheol
an tUdaras Naisiinta Michumais caighdean nua ar Dhearadh Uilioch i
Seirbhisi Custaiméara Fuinnimh, arb é an chéad chaighdedn den sért sin um
Dhearadh Uilioch, ni hamhain in Eirinn, ach ar an domhan.
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Tosaiocht Straitéiseach 1

Tacaiocht agus comhairle fhianaise-bhunaithe a thabhairt do
Ranna Rialtais agus chomhlachtai poibli tri

. tacaiocht a thabhairt do chur i bhfeidhm éifeachtach an
Straitéis Naisiiunta Michumais

. monatoireacht a dhéanamh ar thionchar an Straitéis
Naisiunta Michumais

Plean Forfheidhmithe an Straitéis Naisiunta
Michumais

Thug an tUdaras Naisianta Michumais treoir shonrach don Roinn DIi agus
Cirt agus Comhionannais chun an struchtdr, na gniomhartha, na socruithe
monatoireachta agus na tdscairi toraidh a threoru le haghaidh dréacht de
Phlean Forfheidhmithe an Straitéis Naisitinta Michumais atd i mbun
forbartha.

Ina theannta sin reachtail an tUdaras Naisiinta Michumais cruinnithe
déthaobhacha le gach Roinn Rialtais, chun treoir a thabhairt faoi
ghniomhartha ina gcuid réimsi freagrachta. Chomh maith leis sin td an
NDA ina bhall de Ghrupa Feidhmithe an Straitéis Ndisiinta Michumais, a
bhfuil an tAire Stait um Michumas, Chomhionannas, Meabhairshldinte agus
Dhaoine Scothaosta ina chathaoirleach air. | rith 2012, chuir an NDA
roinnt paipéar comhairle faoi bhrdid an Ghrupa, lenar diriodh sraith tascairi
beartaithe chun tomhas a dhéanamh ar dhul chun cinn maidir leis an bPlean
a chur i bhfeidhm.

An Grupa Pairtithe Leasmhara Michumais

Déanann Stiarthoir an Udaras NaisiGinta Michumais cathaoirleacht
neamhspledch ar an nGruapa Pairtithe Leasmhara Michumais, atd déanta
suas de bhratchomhlachtai michumais larnacha agus de dhaoine aonair a
bhfuil taithi saoil acu ar mhichumas, agus a cheap an tAire Stdit chun
ionchur comhordaithe a chur ar fail don obair ar Phlean Feidhmithe an
Straitéis Naisiinta Michumais. Freisin cuireann an tUdaras Naisitinta
Michumais ranaiocht ar fiil don ghrapa. | 2012 redchtédladh seacht
ngnathchruinnit agus dha sheisitn faisnéisithe le Ranna Rialtais. Ghlac an
Grupa Péirtithe Leasmhara Michumais pairt freisin i dtri chruinnit ag Grupa
Feidhmithe an Straitéis Naisiunta Michumais.
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Imeacht chomhairliichain “Your Voice Your Choice”

Ar iarratas an Aire Michumais, Comhionannais, Meabhairshldinte agus
Daoine Scothaosta, reiachtail an tUdaras Naisiinta Michumais imeacht
chomhairliichiin — Your Voice Your Choice — le daoine faoi mhichumas
i mBaile Atha Cliath i Meitheamh 2012, chun éisteacht lena geuid tuairimfi
agus cabhru le Plean Forfheidhmithe an Straitéis Ndisiinta Michumais a
threoru, agus chun forbairt beartais agus seirbhisi a threort chomh maith.

Leis an imeacht sin tégadh le chéile daoine faoi mhichumas, tuismitheoiri
leanai agus daoine 6ga faoi mhichumas, agus abhcéidi, chun plé cuiditheach
a dhéanamh agus é treoraithe ag a dtaithi ina saol laethuil. Tugadh dit chun
cloistedil faoi na dushldin atd i gceist agus faoi na tacai a theastaionn sa saol
6 4 go chéile. Tugadh deis do dhaoine a gcuid tuairimi a thabhairt faoi na
tosaiochtai dar leo féin agus taifead a dhéanamh ar an eolas tabhachtach
sin. Idir an imeacht agus 4dis ar line a bhi ar fiil déibh sitd arbh mian leo
bheith i lathair ach narbh fhéidir freastal uirthi, tugadh taifead ar thuairimi
thart ar 250 duine agus foilsiodh iad; chlidaigh siad na habhair seo a leanas:

. An saol laethtil agus na rudai ata tdbhachtach déibh
. Na gnéithe atd tdbhachtach chun acmhainn duine a chomhlionadh
. Déileail chomhionann a fhail
. Roghanna a bheith acu agus maireachtdil neamhspleach
. Pairt a ghlacadh i saol an phobail
Tugadh an tuarascail don Aire Stdit agus scaipeadh chuig na hoifigigh

abhartha i a bhfuil ciram leagtha orthu as Plean Forfheidhmithe an
Straitéis Naisiinta Michumais, agus ta sé ar fail ar www.nda.ie.

Gnéithe Aonair an Straitéis Naisiunta Michumais

Lean an tUdaras Naisitinta Michumais ar aghaidh ag cur comhairle ar Ranna
agus ghniomhaireachtai aonair an Rialtais mar Fheidhmeannacht na
Seirbhise Sldinte agus ar udardis dititla faoi ghnéithe den Straitéis Naisitinta
Michumais agus faoi réimse beartais agus cleachtais i nddil le michumas.

Seirbhisi slainte agus michumais
An clar oibre leasaithe a chur chun cinn i seirbhisi
michumais

Ghlac an tSeirbhis Naisiunta Michumais pairt sna foirne forfheidhmithe
chun moltai thuarascélacha larnacha an FSS a chur ar aghaidh — ar
dhunadh institididi conaitheacha do dhaoine faoi mhichumas (Time to
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Move on from Congregated Settings) agus ar athbhreithnit ar sheirbhisi lae
do dhaoine fasta (New Directions).

Measunu Riachtanas

D’fhoilsigh an tUdaras Naisianta Michumais tuarascail ar staidéar a rinne sé
ar oibri an phréisis um measunu reachtil riachtanas faoin Acht
Michumais 2005. Rinneadh an obair sin i gcomhphdirt leis an Roinn Sldinte
agus Feidhmeannacht na Seirbhise Slainte.

Leagtar béim sna torthai ar réimsi dea-chleachtais agus aithnitear fadhbanna
iontu nach mér dul i ngleic leo. Chruthaigh sé go bhfuil an iarracht diagnéis
a aimsit ar cheann de na fachtoiri a chuireann leis an lion mér acmhainni a
thugtar don phroéiseas measunaithe. D’fhéadfadh go léirionn sé sin an fhiric
go bhfuil acmhainni san oideachas agus dul isteach i roinnt seirbhisi
michumais stiGrtha ag diagnoéis go priomha seachas riachtanais a mbionn
sainiu nios leithne déanta orthui Aithniodh roinnt céimeanna praiticiula sa
tuarascdil ar féidir a ghlacadh chun an préiseas meastnaithe a shruthlinit
do thuismitheoiri agus don FSS. Lean an NDA ar aghaidh ag dul i ngleic leis
na comhphdirtithe tionscadail chun moltai a aithniodh sa staidéar a chur ar
aghaidh.

Taighde ar Leithdhaileadh Acmhainni - staidéar indéantachta
céim 1

| bhfianaise treoracha nua beartais a d’eascair 6n Athbhreithnit Luacha ar
Airgead agus Beartais ar Sheirbhisi Michumais, rinne an tUdaras Naisitinta
Michumais staidéar indéantachta ar shamhlacha um leithdhdileadh
acmhainni. Ba é a bhi i gceist leis sin na triail a bhaint as dha chéras éagsula
um leithdhdileadh acmhainni chun go ndéanfaidh acmhainni freastal nios
fearr ar riachtanais aonair le haghaidh tacai michumais. Sa staidéar rinneadh
triail indéantachta ar chéras an US Supports Intensity Scale (SIS) agus ar an
In Control’s RAS 5 sa Riocht Aontaithe. Ba é a bhi i gceist leis an taighde
nd measunu proisis ar an dd huirlis bhunaithe sin. Mar chuid den taighde,
cuireadh agallamh ar |12 duine fésta faoi mhichumas agus thar réimse
leathan michumas agus socruithe maireachtdla agus Gsdid 4 baint as na
ceistneoiri SIS agus RAS 5. Rinne measundir seachtrach taifead ar bhuanna
agus laigi gach cérais. Tiondéladh Coiste Comhairleach a bhi comhdhéanta
d’ainmnithe 6 chomhlachtai ldrnacha ionadaiocha michumais, i dteannta le
comhaltai 6n Roinn Sldinte agus 6 Fheidhmeannacht na Seirbhise Sldinte
agus an staidéar ar siul.

Ta sé beartaithe triail a bhaint as dha shambhail eile um leithdhdileadh
acmbhainni i 2013 sula dtabharfar comhairle faoi chéras éifeachtach agus
oiriinach chun criche.
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Taighde ar Bhuiséid Phearsanta

Choimisitinaigh an tUdaras Naisitinta Michumais athbhreithnit ar litriocht
idirndisiunta ar chur i bhfeidhm céras um buiséid phearsanta. Sa tuarascail
scridaiodh cuig dhlinse —an RA, SAM, Ceanada, an Astriil agus an siltir.
San athbhreithnil sin ar thaithi i dtiortha compardide aithnitear na
deiseanna agus na teorannacha a thangthas trasna orthu agus buiséid
phearsanta 4 dtabhairt isteach do dhaoine faoi mhichumas.

Treoirlinte ar sheirbhisi slainte priomhshrutha inrochtana

D’fhorbair an tUdaras Naisitinta Michumais sraith treoirlinte faoi conas
cinntit go mbeadh seirbhisi sldinte priomhshrutha inrochtana do dhaoine
faoi mhichumas. Cuireadh iad siud faoi bhrdid Fheidhmeannacht na
Seirbhise Sldinte. Tharraing na treoirlinte ar léirmheas ar litriocht abhartha
agus threoirlinte inchomparaide i ndlinsi eile, até foilsithe ag an Udaras
Naisiinta Michumais anois, chomh maith le proéiseas comhairlitichdin le
heagraiochtai michumais. Cuimsionn na treoirlinte treoir ghinearalta faoi
aitribh inrochtana, seirbhisi, cumarsaid agus eolas, chomh maith le treoir
shonrach do sheirbhisi ciraim phriomhuil (dochtuiri ginearalta san
agireamh), do sheirbhisi maithreachais, agus do sheirbhisi ospidéil.

Arachas Slainte Uilechoiteann

D’fhoilsigh an tUdaras Naisitinta Michumais tuarascil choimisitnaithe ina
ndearnadh achoimre ar an litriocht taighde a bhi ar fail maidir le
saincheisteanna do dhaoine faoi mhichumas i samhail drachais sldinte
uilechoiteann. Threoraigh sé sin an chomhairle beartais a cuireadh ar fil
don Aire Sldinte faoi na saincheisteanna do dhaoine faoi mhichumas ar
cheart a bhreithnit agus é ag beartu Arachas Sliinte Uilechoiteann a
thabhairt isteach, lenar airiodh rochtain chomhionann ar chumhdach
arachais ar phraghas réasunta, agus an réimse seirbhisi a bheadh cludaithe
ag an arachas.

Combhairle bheartais eile i réimse na slainte

D’eisigh an tUdaras Naisitinta Michumais paipéir chomhairle freisin sna

réimsi seo a leanas:

. Chuig an nGrupa Faireachdin Fis don Athrd, maidir leis an straitéis
meabhairshldinte a chur ar aghaidh

. Comhairlidchdn ar mheabhairshldinte agus ar an gcéras dli choiritil
. Comhairliichédn ar an Straitéis Ndisiunta Néaltraithe
. Piipéar Combhairliichdn ar an Liuntas So-aistritheachta

. Combhairle ar rialdil seirbhisi éisteolaiochta priobhaideacha
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Caighdeain do dhaoine faoi mhichumas

Caighdeain Naisiunta d’Ionaid Chénaitheacha

D’fhoilsigh an tUdaras um Fhaisnéis agus Cailiocht Slainte (HIQA) na
Dréachtchaighdedin Naisitnta d’lonaid Chénaitheacha do Dhaoine faoi
Mhichumas um chomhairlitichdn poibli i 2012. Chuir an tUdaras Naisitinta
Michumais aighneacht faoi bhrdid HIQA mar fhreagra ar an
gcomhairlidchan poibli sin.

Caighdeain Eatramhacha um Sheirbhisi Lae do Dhaoine Fasta

Foilsiodh an t-athbhreithnit ar Sheirbhisi Lae an FSS do dhaoine fasta dar
teideal New Directions i bhFeabhra 2012. Sa tuarascail sin samhlaitear
sambhail nua seirbhisi ina leagtar béim ar thacaiocht dhaoine faoi mhichumas
chun péirt a ghlacadh i ngniomhaiochtai priomhshrutha sa phobal. Déantar
ionadaiocht ar an NDA ar an ngrapa feidhmithe. Faoin bplean feidhmithe,
iarradh ar an Udaras NaisiGinta Michumais dréachtchaighdedin eatramhacha
a fhorbairt don tsamhail nua ata leagtha amach i New Directions. Meastar
go bhfoilseofar Dréachtchaighdedin Eatramhacha um chomhairlitichdn
poibli i Mean Fomhair 201 3.

Fostaiocht

D’ullmhaigh an tUdaras NaisiGinta Michumais coimre le haghaidh Airi ar na
réimsi a d’fhéadfadh straitéis chuimsitheach fostaiochta do dhaoine faoi
mhichumas a chumhdach.

Gniomhaireacht nua breisoideachais agus oiliina

Chuir an tUdaras Naisiunta Michumais aighneacht faoi bhraid an Roinn
Oideachais agus Scileanna maidir le Solas, an ghniomhaireacht nua um
breisoideachas agus oilitina, le moltai larnacha maidir le conas a fhéadann
an ghniomhaireacht seirbhisi cuimsitheacha a sholithar do dhaoine faoi
mhichumas.

Seimineadir Fhostaiochta

Redchtiil an tUdaras Naisitinta Michumais sraith seiminedr chun treoir a
thabhairt ar bheartas agus chleachtas i ndail le daocine faoi mhichumas a
fhostl. T4 an t-eolas larnach a foghlaimiodh 6 na seiminedir sin taifeadta ar
shraith de phaipéir treorach ar an laithredn gréasdin.

. Seiminedr le haghaidh ceardchumann ar shaincheisteanna fostaiochta
do dhaoine faoi mhichumas

. Seiminedr ar straitéisi fostaiochta do dhaoine a bhfuil uathachas orthu
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. Rél na fiontraiochta maidir le tact le haistrit daoine faoi mhichumas 6
ghairmoideachas agus ghairmoilitiint go fostaiocht, agus an t-eolas a
foghlaimiodh 6 thionscadal Grundtvig an AE a chur san direamh

D’6stéil an NDA cruinnit i bhFeabhra le haghaidh comhaltai de
Rehabilitation International Europe ar cuireadh torthai |éarscdilid an NDA
ar thaighde dbhartha i lathair aige. | dteannta leis an imeacht seo,
redchtdladh seiminear ait a ndearna an Dr Christopher Prinz 6n Eagraiocht
um Chombhar agus Fhorbairt Eacnamaiochta cur i lathair ar thuarascail
taighde dheireanach a rinne siad dar teideal Sick on the Job: Myths and
Realities about mental health and work.

Scaipeadh chuig fostoéiri

Scaipeadh eolai an Udaras Naisiunta Michumais ar bhaill foirne faoi
mhichumas a choimead, agus an cursa oiliina riomhfhoghlama i seirbhis
chustaiméara chuig 3,000 comhalta IBEC, chuig comhaltai poibli agus chuig
roinnt cuideachtai priobhaideacha aonair moéra.

Cruinnithe le grupai fostaiochta idirnaisiunta

Bhi cruinnithe ag an Udarés Naisiunta Michumais le toscaireachtai agus
grupai idirndisidnta lenar diriodh grupa fostaiochta tacaithe as an mBeilg; an
Roinn um Chdrsai Daoine faoi Mhichumas in Aireacht Sldnddla Séisialai na
Liotudine; Disability Employment Australia; agus comhghleacaithe
fostaiochta na Tansdine.

Fostaiocht san earnail phoibli

Tiomsaionn an tUdaras Naisitinta Michumais tuarascail bhliantuil reachtdil
ar chomhlionadh Cuid 5 den Acht Michumais 2005 ina leagtar amach
oibleagdidi ar fhostu daoine faoi mhichumas san earndil phoibli.

Sprioc fostaiochta de 3% bainte amach den chéad uair

Léirigh an tuarascail bhliantuil le haghaidh 201 |, a foilsiodh i Samhain 2012,
gurbh é an cion iomlan de bhaill foirne faoi mhichumas a tuairisciodh thar

an tseirbhis phoibli iomlan na 3.1% i 201 1. Ba é an chéad uair ar baineadh

amach an sprioc post de 3% do dhaoine faoi mhichumas 6 thainig sé chun

bheith ina ceangal dli i 2006.

Cloch mile tdbhachtach é sin, agus léirionn sé tionchar na gcéimeanna
tabhachtacha a glacadh ar fud na seirbhise poibli chun daoine faoi
mhichumas a earcu, a thact agus a choimedd, chomh maith le tionchar
coras nios fearr chun lion na mball foirne atd faoi mhichumas a thaifeadadh
agus a thuairiscit. Eacht suntasach é go hairithe agus é bainte amach i
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gcoinne culra de laghdud ar lion na mball foirne sa tseirbhis phoibli agus an
moratdir ar earcaiocht né lionadh foltntas thar chuid mhér den tseirbhis
phoibli.

T4 lion iomlan na mball foirne sa tseirbhis phoibli ag dul i laghad 6 2007
agus laghdi de os cionn 33,000 tagtha air ag a buaic. Mar sin féin, td4 méadu
tagtha ar lion tuairiscithe na ndaoine faoi mhichumas atd ag obair sa
tseirbhis phoibli 6 5,879 i 2007 go 6,171 i 201 |. Bhi figiar 201 |
comhionann le méadu tuairiscithe de 423 fhostai faoi mhichumas nuair a
chuirtear i gcompardid le 2010 é.

| dteannta le céimeanna chun fostd ball foirne faoi mhichumas a chur chun
cinn agus a thacu, ar cheann de na priomhchuiseanna leis an athra
tuairiscithe 6 2010 td gur fheabhsaigh roinnt comhlachtai poibli méra a
gcuid sonraf ar lion na mball foirne faoi mhichumas agus chabhraigh rol
dearfach cheardchumainn na hearnéla poibli le comhaireamh nios cruinne a
chinntid.

Obair leantach le comhlachtai poibli a raibh nios 1da na 3%
fostaithe acu

D’iarr agus fuair an tUdaras Naisitinta Michumais eolas nios sonrai 6 na
comhlachtai poibli sin, a raibh acmhainn acu chun earct i 201 | ach néar
bhain amach an sprioc de 3%. D’eisigh an tUdaras Naisitinta Michumais
combhairle shaincheaptha chuig caoga comhlacht poibli nar bhain an sprioc
amach, agus rinne siad obair leantach nios sonrai leis na hocht gcomhlacht
ba mho as na comhlachtai sin chun na dushldin a shocru a bhi ag baint leis
an sprioc a bhaint amach agus chun treoir shonrach a thairiscint.

Ina theannta sin d’fhoilsigh an tUdaras Naisiinta Michumais treoir
ilchinedlach maidir le conas an sprioc post de 3% a bhaint amach agus togail
uirthi.

Ina theannta sin thug an NDA eolas do sheiminedr Chomhdhail na
gCeardchumann ar rél agus obair an Udaras Naisitinta Michumais, an
Straitéis Naisiinta Michumais, cuirsa riomhfhoghlama an NDA, taighde ar
dhearcai i dtreo daoine faoi mhichumas, coimedd oibrithe a dtagann
michumas orthu, inrochtaineacht agus Dearadh Uilioch.

Comhdhail le haghaidh comhlachtai earnala poibli ar
fhostaiocht

D’6stéil an tUdaras NaisiGinta Michumais comhdhiil ar fhostu daoine faoi
michumas do chombhlachtai poibli i Meitheamh 2012. Bhi si sin ceaptha
chun treoir a thabhairt do chomhlachtai earndla poibli maidir lena gcuid
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oibleagaidi reachtula sa réimse sin a chomhlionadh, chun dea-chleachtas a
thaispedint agus chun eolas agus smaointe a roinnt.

Chomh maith leis sin d’6stail an NDA seiminear ar fhostaiocht d’Institigidi
Teicneolaiochta chun cur ar a gcumas dea-chleachtas ata sonrach dé n-
earnail féin a roinnt lena chéile.

Coimirce Shoéisialach

Aoniocaiocht canaimh shoéisialaigh

D’ullmhaigh an tUdaras Naisitinta Michumais paipéar don Roinn Coimirce
Saisialai, i bhfianaise an phaipéir phlé ar aoniocaiocht ciinaimh shéisialaigh
agus ar an diri ar chur i ngniomh, na réil agus naisc éagsula a leagan amach
ar fud Ranna agus na gniomhaireachtar is fearr a dhéanfadh tacai gan
bhriseadh a sheachadadh do dhaoine faoi mhichumas atd ag lorg oibre.

Athbhreithniu ar an Liuntais Michumais

D’ullmhaigh an tUdaras Naisitinta Michumais paipéar don Ghrupa
Combhairleach ar Chdin agus Leas ar cheist na n-iocaiochtai do dhaoine faoi
mhichumas faoi bhun 25 bliana d’aois. D’athdhearbhaigh an tUdaras
Naisitinta Michumais a chomhairle gur cheart iocaiochtai leasa shoéisialaigh i
dtaobh daoine faoi bhun 18 mbliana d’aois a dhéanamh trid an Litntas
Cuaram Baile.

Athbhreithniu ar an Liuntas Ciuram Baile

Bhi Stitirthoir an Udaras Naisiinta Michumais mar chomhalta den Ghruipa
Athbhreithnithe don Litintas Ciram Baile a thug tuairisc i mi na Nollag
2012. Ina theannta sin chabhraigh an tUdaras Naisiinta Michumais le
hobair an Ghrupa Athbhreithnithe ar na bealai seo a leanas:

. Taighde ar chleachtas i ndlinsi eile

. Comhairle a thabhairt faoi shuirbhé ar thuismitheoiri, agus roinnt
anailise staitistitla a dhéanamh ar na torthai agus ar an bproiseas
combhairlidchdin

. Comhairle a thabhairt ar phroéiseas comhairlitichdin scriofa agus
pearsanta, agus 2 fhécasghrupa a stidradh, i Sligeach agus i mBaile
Atha Cliath mar chuid den chombhairlitichan sin

. Piipéar taighde a ullmht ar uirlisi bailiochtaithe chun measunu a
dhéanamh ar riachtanais leanai maidir le tacaiocht

. Pairt a ghlacadh i ngrupa a leag amach na tacai éagsula atd ar fail do
thuismitheoiri linbh faoi mhichumas

. Paipéar comhairle beartais a chur isteach
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Tithiocht

Lean an tUdaréas NaisiGinta Michumais ar aghaidh ag obair i ndluthphairt leis
an Roinn Comhshaoil, Pobail agus Rialtais Aitiil, an Ghniomhaireacht
Tithiochta agus le heagraiochtai michumais ar chur i bhfeidhm an Straitéis
Naisiunta Tithiochta do Dhaoine faoi Mhichumas. Ghlac an tUdar3s
Naisiinta Michumais pairt sa Ghrupa Faireachain, atd ag déanamh
maoirseachta ar chur i bhfeidhm na straitéise sin.

Treoirlinte ar mheabhairshlainte do bhaill foirne tithiochta

Rinne an tUdaras Naisitinta Michumais treoirlinte chun tacaiocht a
thabhairt do bhaill foirne tithiochta in Gdariis aititla chun oibrit le
custaiméiri a bhfuil fadhbanna meabhairshldinte acu, a bhi ar cheann de na
mireanna gnimh sa straitéis ndisitinta tithiochta. Rinneadh na treoirlinte sin
i gcomhairle le pairtithe leasmhara agus foilseofar i 2013 iad.

Iompar

An Bille um Rialdil Tacsaithe

Thug an tUdaréas NaisiGinta Michumais trachta ar an mBille um Rialail
Tacsaithe 2012.

An tUdaras Naisitinta Iompair

Thug an tUdaras Naisitinta Michumais tracht ar dhréacht-treoirlinte do
thiomadnaithe tacsai, hacnai agus limisin maidir le daoine faoi mhichumas a
thiomaint.

Conarthai Seirbhise Bus

Ghlac an tUdaras Naisiunta Michumais pairt freisin sa chomhairliichan
poibli ar Chonarthai Seirbhise Bus 2014, agus mhol sé go gcumhdoéfai
dearadh uilioch mar choinnioll um sholathar poibli. Chiallédh sé sin go
mbeidh seirbhisi ar conradh inrochtana do gach duine is cuma faoi aois,
méid, cumas nd michumas.

An tUdaras um Shabhailteacht ar Bhoithre

Thug an tUdaréas Naisitinta Michumais comhairle mar chuid de
chombhairlitichan poibli ar thorbairt na Straitéise Naisitinta ar Shabhdilteacht
ar Bhoithre 2013-2020 agus mhol sé solathar poibli agus Dearadh Uilioch a
Usdid chun timpeallachtai nios sdbhailte a phleanail a bheadh deartha nios
fearr agus a chuirfeadh feabhas ar shibhdilteacht do gach usdideoir bothair
amach anseo.
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Tosaiocht Straitéiseach 2

Combhairle bheartais fianaise-bhunaithe a chur ar fail chun
neamhspleachas agus caighdean an tsaoil laethiil a chur chun
cinn do dhaoine faoi mhichumas thar an saolré

Coinbhinsiin na NA ar Chearta Daoine faoi Mhichumas

D’oibrigh an tUdarés Naisiunta Michumais i gcomhphiirt leis an Roinn DIi
agus Cirt agus Comhionannais chun seiminear a eagru in Aibredn do Ranna
Rialtais. Ba i aidhm an tseiminedir nd cabhrt le Ranna chun ceanglais a
aithint faoi Choinbhinsitin na NA ar Chearta Daoine faoi Mhichumas atd
abhartha déibh, agus faoi ghniomhartha a d’fhéadfadh a bheith ag teastail.
Thug an tUdaras Naisianta Michumais dh laithreachas ag an seiminedr
agus rinne siad an tuarascdil ar imeachtai an tseiminedir le haghaidh an
Roinn DlIi agus Cirt agus Comhionannais.

Ina theannta sin thug an tUdaras NaisiGinta Michumais tairiscint le haghaidh
taighde chun saincheisteanna a aithint 6 thaobh an dli maidir le daingniu.

Bhi cruinnit ag an Udaras NaisiGinta Michumais leis an Roinn DlIi agus Cirt
agus Comhionannais chun treoir a thabhairt faoi dhréachtud na
reachtaiochta ar Innitdlacht Meabhrach, agus chuir sé taighde arna
coimisitinu ag an Udaras Naisitinta Michumais i lathair; sa taighde sin
rinneadh achoimre ar an bhfianaise taighde idirndisiiinta ar chinnteoireacht.

Seiminear ar an Tuarascail Dhomhanda ar
Mhichumas

Tugadh cuireadh do gach ballstat den Eagraiocht Dhomhanda Slainte chun
seiminedr a 6stdil ar fhionnachtana na Tuarascidla Domhanda ar Mhichumas
2011, a rinne an WHO agus an Banc Domhanda i dteannta a chéile.
D’6stail an tUdaras Naisiunta Michumais seiminear in Eanair 2012, le Tom
Shakespeare, duine d’udair an tuarascéla, mar phriomhchainteoir, agus
redchtiladh roinnt ceardlann ina dhiaidh ar chuid de théamai larnacha na
tuarascala.

Dearcai dearfacha a chur chun cinn

Taighde ar mheabhairshlainte

Rinne an tUdaras Naisitinta Michumais agus an Oifig Naisitinta um
Fhéinmhard a Chosc comh-mhaoiniu ar thaighde ar dhearcai i dtreo daoine
a bhfuil fadhbanna meabhairshldinte acu, mar chuid de rannphdirtiocht an
Udaras Naisitnta Michumais san fheachtas See Change. Thainig an taighde
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sin i ndiaidh taighde cosulai a rinne an tUdaréas Naisitinta Michumais dha
bhliain roimhe sin, agus leagadh béim inti ar thionchar an chalu
eacnamaiochta agus an bhru airgeadais ar fhadhbanna meabhairshlainte.

Ionadaiocht ar dhaoine faoi mhichumas sna meain chraolta

Tar éis comhthaighde a foilsiodh i 2009, reachtail an tUdaras Naisitnta
Michumais agus an tUdaras Naisitinta Craolachéin seiminear ar
fhionnachtana na taighde sin sular chuir sé tus le treoirlinte deonacha a
fhorbairt sa réimse sin ag an Udaras NaisiGinta Craolachain. T4 Gruapa
Stidrtha bunaithe anois chun na treoirlinte sin a chur ar aghaidh, a
dhéanann ionadaiocht ar gach gné den chraoladh, agus ar dhaoine faoi
mhichumas, agus an tUdaras Naisiunta Michumais san direamh.

Rialacha Rochtana Craolta

Thug an tUdaras Naisitinta Michumais aighneacht don chomhairlitichan ar
na Rialacha Rochtana a leagann amach ceanglais go mbeadh fotheidil né
léirmhinid Teanga Comharthaiochta na hEireann ag gabhdil le hioschion d4
n-dbhar.

Aitheantas do Theanga Comharthaiochta na hEireann

D’ullmhaigh an tUdaréas Naisiunta Michumais paipéar treorach don Roinn
Dli agus Cirt agus Comhionannais ar aithint teangacha comharthaiochta i
ndlinsi eile, agus ar shaincheisteanna in Eirinn. D’6stail an tUdaras Naisianta
Michumais Babhta Bailithe Tuairimi faoin tsaincheist sin i mBealtaine, chun
deis a thabhairt do phobal na mBodhar agus do dhéantdiri beartais plé a
dhéanamh ar thosaiochtai um chumarsdid agus |éirmhinid, agus ar bhealai
praiticitla chun dul chun cinn a dhéanamh.

Maireachtail neamhspleach sa phobal

D’ullmhaigh an tUdaras Naisitinta Michumais taighde dar teideal Living in
your own home with a disability, a bhi bunaithe ar agallaimh le tuairim
caoga duine faoi mhichumas. Sa staidéar sin breathnaiodh ar na tacai a bhi
éifeachtach do dhaoine dar leo féin, maidir le cur ar a gcumas maireachtdil
go neamhspledch agus fanacht ina dtithe féin.

Caighdeain um Chosaint agus Leas Leanai

D’fhoilsigh an tUdaras um Fhaisnéis agus Ciliocht Slainte (HIQA)
Dréachtchaighdedin Ndisitinta um Chosaint agus Leas Leanai do Sheirbhis{
Leanai agus Teaghlaigh an FSS um chomhairliichan poibli i 2012. Thug an
tUdaras Naisianta Michumais comhairle do HIQA faoi na
dréachtchaighdedin sin.
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Teicneolaiocht Chunta

D’fhoilsigh an tUdaras Naisianta Michumais taighde ar theicneolaiocht
chunta, a bhfuil rél rithdbhachtach aici maidir le cur ar chumas daoine
maireachtdil go neamhspleach, agus rochtain a fhail ar oideachas agus
fhostaiocht. Sa staidéar breathnaiodh ar an gcéras naisitinta in Eirinn agus
ar chérais idirndisiunta sa Danmhairg, san lorua, san loslainn, san lodail, sa
RA, agus sa Ghearmain maidir le teicneolaiocht chinta a sholdthar do
dhaoine faoi mhichumas agus dhaoine scothaosta. Chladaigh an taighde
cérais um measunu, threoir, chothabhdil trealaimh, agus scridaiodh
difriochtai idir cérais ar fud réimsi na sldinte agus an chiraim shéisialta, an
oideachais agus na fostaiochta. Thangthas ar an gconcliid sa tuarascail go
raibh céras na hEireann tearcfhorbartha i gcoibhneas le tiortha eile, agus
go bhfuil deis nios mé ann chun comhordu nios fearr a dhéanamh ar na
corais chun teicneolaiocht a sholathar sna tri shuiomh éagsula, cérais ata
neamhspledch éna chéile den chuid is mé faoi lathair.

Is i seo an chéad taighde ar Theicneolaiocht Chuiditheach in Eirinn agus ta
tus curtha le plé maidir le cuid de na moltai a chur i bhfeidhm.

Rochtain ar cheartas

| 2012, d’fhoilsigh an tUdaras Naisitinta Michumais taighde ar chuir sé
cinamh deontais ar fail dé faoin Scéim Deontas um Chur chun Cinn na
Taighde 201 | i nddil le:

. Rochtain ar an gcoéras dli agus cirt do dhaoine faoi mhichumas (UCC),
a rinne taifead ar bhunus agallamh naisitinta agus na litriochta
idirndisiiinta ar na bacainni a mbionn ar dhaoine faoi mhichumas
aghaidh a thabhairt orthu

. Foréigean gnéasach i gcoinne daoine faoi mhichumas (National Rape
Crisis Network of Ireland), a léirigh gur bhain beagnach 200 duine
faoi mhichumas Usaid as seirbhisi Eigeanddla um Eignit idir 2008 agus
2010

Obair Leantach leis na Gardai

Bhi cruinniti ag an Udaras Naisiunta Michumais le hoifigeach 6 Oifig an
Gharda Siochana um Chiniochas, lichultGrachas agus Eagsulacht i
mBealtaine chun plé a dhéanamh ar conas a dhéantar ionadaiocht ar
mhichumas agus dhaoine faoi mhichumas in obair agus oilitint na nGardai,
agus ar shaincheisteanna a thagann chun cinn do dhaoine faoi mhichumas sa
chéras ceartais choiridil. Bhi cruinnit ag an Udaras Naisitinta Michumais le
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hionadai na nGardai ar an gCoiste Stitirtha Naisitnta ar Fhoréigean in
aghaidh na mBan i Mean Fémbhair. Thug an tUdards Naisiinta Michumais
aighneacht leantach mar ionchur d’fhorbairt Straitéis 4 bliana na nGardai.

Votail

D’ullmhaigh an tUdaras NaisiGinta Michumais paipéar plé ar Vétiil
Inrochtana, inar leagadh béim ar na bacainni roimh vétdil do dhaoine a
d’fhulaing caillteanas radhairc agus daoine ata faoi mhichumas intleachta. Sa
phdipéar sin taispednadh roinnt cur chuige idirndisiinta i dtreo dul i ngleic
leis na bacainni sin, agus scrudaiodh conas a d’fhéadfai na réitigh sin a Usaid

i gcomhthéacs thoghchéras na hI'E,ireann. Redchtaladh plé leis an Roinn
Combhshaoil, Pobail agus Rialtais Aititil ar mholtai praiticitla sa phaipéar.

Turasodireacht

Chuir an tUdaras Naisitnta Michumais combhairle ar an Aire lompair,
Turasoireachta agus Spoirt agus Failte Eireann maidir le Téstal Eireann
2013, ag tabhairt treorach faoi conas taithi thuraséireachta chuimsitheach a
fhorbairt do dhaoine faoi mhichumas agus dhaoine scothaosta. Ina theannta
sin chuir an tUdaras Naisitinta Michumais comhairle ar Thuraséireacht
Eireann ar eolas nuashonraithe do thaistealaithe faoi mhichumas mar chuid
d’athfhorbairt a ldithrean gréasdin: www.discoverireland.com.

Sport

D’6stéil an tUdaras Naisitinta Michumais seiminedr ar rannphiirtiocht
daoine faoi mhichumas sa spéirt agus i ngniomhaiocht fhisiceach le saineolaf
ndisiiinta agus idirndisiinta, chun béim a leagan ar thabhacht an spoirt agus
na gniomhaiochta fisici do dhaoine faoi mhichumas, agus ar na deiseanna sa
réimse sin.

Oideachas

Comhphairtiocht

D’oibrigh an tUdaras Naisitinta Michumais i gcomhphiirt leis an
gCombhairle Ndisitinta um Oideachas Speisialta ina chuid oibre chun na
deiseanna breisoideachais agus breisoiliina do dhaoine faoi mhichumas a
leagan amach. Ta réimse eile comhair maidir le daoine 6ga a bhfuil
riachtanais speisialta acu a scrudd.
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Bulaiocht agus leanai a bhfuil riachtanais speisialta
oideachais acu

Redchtail an tUdaras Naisidnta Michumais cruinnit leis an Roinn
Oideachais agus Scileanna agus chuir sé comhairle ar fdil maidir le Plean
Gniomhaiochta na Roinne ar Bhulaiocht. Mar chuid den Phlean
Gniombhaiochta sin, déanfaidh an tUdaras Naisiunta Michumais taighde i
2013 ar dhea-chleachtas agus idirghabhalacha éifeachtacha i scoileanna na
hEireann chun bulaiocht ar leanai a bhfuil riachtanais speisialta oideachais
acu a chosc.

Treoir Frithbhulaiochta

Faoin Scéim Deontas un Chur chun Cinn na Taighde de chuid an NDA
maoiniodh tionscadal ar thaighde agus threoirlinte ar bhulaiocht ar dhaoine
faoi mhichumas intleachta a chosc (TCD). Ta an obair sin foilsithe agus
tugadh don Roinn Oideachais agus Scileanna é freisin.

Comhdhail Bhliantdil an Udaras Naisiunta
Michumais

Reachtail an tUdaras Naisiunta Michumais a chomhdhiil bhliantuil i
nDeireadh Fémbhair. Sna seisitin iomldnacha ba iad na téamai a pléadh na
tacai nadurtha sa phobal, coireacht fuatha, leithdhdileadh acmhainni, agus
pearsantl seirbhisi agus tacai. Ag tri cheardlann chomhuaineacha san
iarnoin clidaiodh oideachas agus cuimsiu, timpeallachtai cumasaithe, agus
dearcai athraitheacha. Ta pdipéir chomhdhala agus nasc le fisean
d’imeachtai na comhdhala ar fail ar an laithredn gréasdin.

Anailis ar shonrai an Suirbhé Naisiunta
Michumais

Acmhainn shaibhir é an Suirbhé Ndisitinta Michumais 2006 ar shaol daoine
faoi mhichumas, agus sonrai ann faoi thart ar 13,000 duine. Cuireadh na
micreashonrai én suirbhé sin ar fiil le linn na bliana agus thionscain an
tUdaras Naisitinta Michumais taighde choimisitnaithe chun anailis a
dhéanamh ar na micreashonrai ionas go bhféadfai Iéargas nios moé a fhail.
Deonaiodh conarthai ar thri thionscadal, le criochnt i 2013, ar:

. Leanai faoi mhichumas
. Daoine a bhfuil deacrachtai meabhairshldinte acu
. Rochtain ar iompar
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Tosaiocht Straitéiseach 3

Cuimsia a chur chun cinn tri hinrochtaineacht agus dhearadh
uilioch

Treoir agus caighdeain

Treoir

D’oibrigh an NDA i ndluthphdirt leis an Roinn Ealaion, Oidhreachta agus
Gaeltachta ar na foilseachdin Improving the Accessibility of Historic
Buildings and Places a thugann treoir nios sonrai agus a chomhldnaionn
an Céd Cleachtais.

Comhdhail

| 2012, chomhostail an tUdaras Naisianta Michumais comhdhail ar
Rochtain ar Fhoirgnimh agus Aiteanna Stairitla leis an Roinn Ealaion,
Oidhreachta agus Gaeltachta agus an Irish Georgian Society. D’fhreastail os
cionn 200 duine lenar diriodh ailtiri, innealtdiri, bainisteoiri ar diseanna
stairiula agus oifigigh rochtana ar an gcomhdhail sin. Thug saineolaithe as an
RA, an tSualainn agus Eirinn laithreachais inar taispeanadh dea-chleachtais
sa réimse sin.

Paca Acmhainni ar Inrochtaineachta

Rinne an tUdarés Naisitnta Michumais Foireann Uirlisi
Inrochtaineachta do bhaill foirne na hearnala poibli ag
http://accessibility.ie chun minit conas seirbhisi, foirgnimh, eolas agus
laithredin ghréasdin phoibli a dhéanamh nios inrochtana do chustaiméiri
faoi mhichumas.

Cludaionn sé raon abhar chun Oifigigh Rochtana agus daoine eile a threoru
maidir le dea-chleachtas san inrochtaineacht a chur i bhfeidhm agus na
hoibleagaidi dli atd leagtha amach i gCuid 3 den Acht Michumais a
chombhlionadh. Tugann sé treoir agus naisc ar fhoirgnimh inrochtana,
aslonnt sabhiilte do dhaoine faoi mhichumas, eolas inrochtana, laithredin
inrochtana, agus conas pleandil i gcomhair inrochtaineachta.

Féadann baill foirne na hearnala poibli rochtain a fhdil ar an laithrean
gréasain seo ar fhearas ar bith, dit ar bith — ionas go bhféadann siad
sainchomhairle faoi inrochtaineacht a fhail i gcénai. Ina theannta sin ta
fisedn 17-n6iméid fortheideal dinta de laithreachas ar an bhfoireann uirlisi
inrochtaineachta ar féil ar chainéal Youtube an Udaras Naisitinta
Michumais.
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Comhdhail ar inrochtaineacht

D’6stéil an NDA comhdhail i Meitheamh do bhaill foirne na hearnila poibli,
Oifigigh Rochtana san direamh, chun béim a leagan ar saincheisteanna
inrochtaineachta agus ar acmhainni inrochtaineachta an NDA, lenar diriodh
an Fhoireann Uirlisi Acmhainni Inrochtaineachta agus an oilitint
riomhfhoghlama ar Chomhionannas Michumais, agus chun féram a
sholdthar le dea-chleachtas a roinnt.

Solathar

Ceanglaionn Alt 27 den Acht Michumais 2005 ar bhaill foirne i
gcombhlachtai poibli cinntiti go bhfuil earrai né seirbhisi arna solathar déibh
inrochtana do dhaoine faoi mhichumas. D’fhoilsigh an tUdaréas Naisitinta
Michumais doiciméad treorach chun feabhas a chur ar fheasacht ar na
ceanglais dli i nddil le hinrochtaineacht agus soldthar, agus chun treoir a
thabhairt do chomhlachtai poibli ar conas a fhéadann siad inrochtaineacht a
chuimsiu ina gcuid beartas, nésanna imeachta agus cleachtas um sholathar.
Sa treoir moltar bealai chun athrd a dhéanamh ar phréisis reatha solathair,
agus tugtar critéir shamplacha um sholathraithe le hisaid ina gcuid iarratas
ar thairiscinti.

Taispeainti ti um chérais méadraithe chliste

| 2012, d’fhégair an Coimisitin um Rialdil Fuinnimh go raibh sé beartaithe
leas a bhaint as méadair chliste leictreachais agus ghais ar fud na hEireann
idir 2016 agus 2019. Mar chuid de thar-rolladh na méadar cliste,
gheobhaidh gach custaiméir teaghlaigh Taispedint Ti a bheidh in ann eolas
beagnach réadama ar a n-idit fuinnimh a thaispedint.

Choimisitinaigh an tUdaras Naisitinta Michumais taighde agus forbairt
treoirlinte teicnitla um Dhearadh Uilioch Taispedinti Ti. Treoréidh na
treoirlinte ceannairi tionscadail, pairtithe leasmhara, dearthoiri agus
gniomhaireachtai soldthair ar dhearadh Taispedinti Ti ionas go mbeidh
custaiméiri teaghlaigh in ann rochtain a fhdil uirthi, iad a thuiscint agus a
usdid an oiread is féidir is cuma faoi aois, mhéid, chumas nd mhichumas.
Tugadh faoi phroiseas taighde tri-chéime a bhi déanta suas de léirmheas
litriochta, de thastail inGsaidteachta agus chomhairliichan le pairtithe
leasmhara larnacha. Criochnoéfar an tionscadal sin sa chéad leath de 201 3.

Toégail do Chach

D’athbhreithnigh an Larionad Sarmhaitheasa i nDearadh Uilioch an leagan
athbhreithnithe den tsraith Togail do Chach— Cur Chuige Dearaidh
Uilioch ar an 23 Feabhra 2012. Leis an leagan sin méadaitear go moér an
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leagan 6 2002 a bhi ann roimhe, glactar cur chuige bunaithe ar Dhearadh
Uilioch agus cuimsitear na caighdedin is deireanai. Den chéad uair,
cuimsionn sé treoir shonrach ar phleanail agus fhorbairt.

T4 an leagan nua de Tégdil do Chiach comhdhéanta de shraith de 10
leabhran a chlidaionn gnéithe éagsula de dhearadh tégila lena n-diritear
spas seachtrach, imshruthu ingearach agus cothromanach, agus an préiseas
pleandla. T4 treoir phraiticitil shonrach iontu, i dteannta le léaraidi,
grianghraif agus seicliostai, chun forbréiri, ailtiri, dearthoiri, tégalaithe agus
bainisteoiri tégala a spreagadh chun bheith nudlaioch agus smaoineamh go
cruthaitheach faoi réitigh a fhreastalaionn ar riachtanais gach duine, is cuma
faoi aois, mhéid, chumas na mhichumas. Ar bhealach praiticitil cumhdaionn
an tsraith coincheapa agus fealstinacht an dearaidh uilioch. Sheol Phil
Hogan, T.D., an tAire Comhshaoil, Pobail agus Rialtais Aitiuil an tsraith, i
dteannta leis na priomhchainteoiri Michelle Fagan, Uachtaran Instititid
Rioga Ailtiri na hEireann (RIAI), agus Onny Eikhaug, Ceannaire Clair
Design for All, Norwegian Design Council.

D’fhreastail os cionn 200 duine ar an imeacht. | measc iad sitd a bhi i
lathair aici bhi gairmithe i réimse na timpeallachta togtha 6 earndlacha
poibli agus priobhdideacha.

Caighdean Dearaidh Uilioch do Sholathraithe
Fuinnimh

Chomhoibrigh an Lirionad Sirmhaitheasa i nDearadh Uilioch leis an
gCoimisitin um Rialail Fuinnimh agus an Udaras um Chaighdedin Naisitnta
na hEireann chun caighdean SWiFT (Standard Written in Fast Track) um
dhearadh uilioch seirbhisi custaiméara do sholathraithe fuinnimh a
sheoladh—is é an chéad chaighdedn den chinedl sin ar an domhan.

Le caighdedn 2012 cuirtear uirlisi ar fail chun cabhru le cinntit go gceaptar
na cumarsaidi scriofa, béil agus gréasdin a bhionn solathraithe fuinnimh le
custaiméiri ar bhealach a dhéanfaidh freastal ar riachtanais a gcuid
custaiméiri go léir thar speictream na haoise, an chumais agus an
mhichumais. T4 an caighdedn spriocdhirithe chun soldthraithe fuinnimh na
hEireann a chur ar chomhréim le reachtaiocht ghaolmhar dheireanach, agus
chun feabhas a chur ar inrochtaineacht agus intsdidteacht eolais agus
cumarsaide le haghaidh nios mé na 1.5 milliGin custaiméir fuinnimh in Eirinn.
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Treoirlinte ar Dhearadh Uilioch do theilifis
dhigiteach

Foilsiodh treoirlinte ar Dhearadh Uilioch do threalamh agus sheirbhisf
Teilifise Digiti agus scaipeadh chuig pairtithe leasmhara ldrnacha iad. Leis an
aistriti 6 Theilifis thrastire go Dhigiteach in Eirinn, ta go leor daoine, dacine
scothaosta ach go hairithe ag tabhairt aghaidhe ar dhudshlain maidir leis an
bparaidim idirghniomhaithe nua sin a Usdid. Is iad na treoirlinte sin ar
Theilifis Dhigiteach na chéad treoirlinte a dhirionn ar riachtanais raoin
leathan d’usaideoiri agus nil siad dirithe go heisiach ar riachtanais fior-
Usdideoiri mar a thugtar orthu, mar shampla daoine faoi mhichumas.

Freisin redchtiil an NDA seiminedr le saineolai sa réimse sin as SAM.

Foireann Uirlisi Solathair na hEorpa um TFC
Inrochtana

Leanann an Larionad Sarmhaitheasa i nDearadh Uilioch de chuid an Udaras
Naisitinta Michumais ar aghaidh ag cur le hobair an Choimisitin Eorpaigh ar
Cheanglais Inrochtaineachta na hEorpa um Sholathar Poibli Tairgi agus
Seirbhisi i réimse na TFC (Mandait 376), i dteannta le dha chomhlacht
caighdednaithe san Eoraip, CEN agus ETSI. Is i an aidhm atd i gceist na
caighdedn Eorpach a fhorbairt agus foireann uirlisi a fhorbairt a bheidh ag
gabhdil leis chun soldthar poibli teicneolaiochtaf faisnéise agus cumarsaide
agus inrochtana a chumasu. Ba é a bhi i gceist le hobair i 2012 na téacs an
chaighdedin a thabhairt chun criche agus forbairt an dbhair agus an deartha
don laithrean gréasain foireann uirlisi a laimhseail. Meastar go mbeidh an
fhoireann uirlisi ar féil i 2014.

Dearadh Uilioch i Rannphairtiocht Custaiméiri

Chuir an Larionad Sarmhaitheasa i nDearadh Uilioch de chuid an Udaras
Naisitnta Michumais tus le tionscadal chun sraith d’fhoirne uirlisi a
fhorbairt chun eolas a thabhairt don earndil Solathair Fuinnimh agus don
earnadil Turasoireacht ar conas cur chuige bunaithe ar Dhearadh Uilioch a
chur i bhfeidhm chun rannphairtiocht custaiméiri ina gcuid seirbhisi a
fheabhsu. Tabharfaidh na foirne uirlisi samplaf praiticiula, leideanna,
seicliostai agus uirlisi eile le husaid ag solathraithe fuinnimh agus
turasoéireachta. Cabhréidh an Fhoireann Uirlisi leis an gceanglas ata sa
NSAI SWIFT 9:2012 “Universal design for energy Suppliers” agus an NSAI,
IS 373: 2013 “Universal Design for Customer Engagement in Tourism
Services” a chur i bhfeidhm. Cuirfear na foirne uirlisi ar fail nuair a sheolfar
an caighdean go hoifigitil i mBealtaine 2013.
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Rannphairtiocht Custaimeéiri i Seirbhisi Turaséireachta

| gcomhphiirt leis an Udards Comhionannais thosaigh an Larionad
Sarmhaitheasa i nDearadh Uilioch san Udaras NaisiGinta Michumais obair
leis an Udaras um Chaighdedin Naisiunta na hEireann, Fiilte Eireann agus
pairtithe leasmhara san earnail lompair agus Turasoéireachta (Ranna Rialtais,
gniomhaireachtai stait, an earnail phriobhdideach agus Usdideoiri deiridh)
chun NSAI, IS 373 an caighdedn um Dhearadh Uilioch do Rannphairtiocht
Custaiméiri i Seirbhisi Turaséireachta a fhorbairt. Seolfar an caighdedn sin,
arb é an chéad chaighdedn den chinedl sin ag Imeacht a Bhaineann le
hUachtardnacht na hEorpa i mBealtaine 2013. T4 an caighdedn a thairiscint
saor in aisce do nios mé na 18,000 Solathrai Seirbhise Turaséireachta agus
beidh Foireann Uirlisi ag gabhiil leis.

Treoirlinte idirndisiunta ar chaighdeain— Treoir
71

T4 an Larionad Sarmhaitheasa i nDearadh Uilioch san Udaras Naisitnta
Michumais rannphdirteach mar shaineolai ar an gComhghrupa
Combhairleach Teicnitil atd ag nuashonru agus ag athscriobh an doiciméad
larnach idirndisidnta ar dhearadh inrochtana, Treoirlinte um forbréiri
caighdeain chun dul i ngleic le riachtanais daoine scothaosta agus
daoine faoi mhichumas, ar a dtugtar Treoir 71 ISO/IEC. T4 obair
déanta ag an NDA ach go hdirithe maidir le hAicmiu Idirnaisiunta
Feidhmithe (International Classification of Functioning/ICF) an Eagraiocht
Dhomhanda Sldinte a chuimsit sa doiciméad idirnaisitinta seo, agus ta ar
gcuid oibre ar shonraf faoi mhéid comhthdite aige sa tionscadal seo freisin.

Seiminear

Chun ar gcomhoibrit leis an gComhghripa Comhairleach Teicnidil sin a
chur ar aghaidh, chomheagraigh an NDA seiminedr (leis an Udaras um
Chaighdeadin Naisiunta na hEireann) ar “Innovation Lead Design for
Competitive Advantage”. Mar chuid den imeacht labhair tridir cainteoirf
faoi Dhul chun Cinn maidir le hinrochtaineacht agus Indsdidteacht i
gCaighdedin agus criochnaiodh é le plé painéil faoi stitir. D’fhreastail
comhaltai idirndisiinta 6n gComhghripa Comhairleach Teicnidil ar
ISO/IEC Treoirleabhar 71 ar an imeacht chomh maith le lucht éisteachta
Eireannach ar tugadh cuireadh doibh.

An Coiste Comhairleach ar na Caighdeain Inrochtaineacht do
Chach

Oibrionn an tUdaras Naisiinta Michumais leis an Udaras um Chaighdedin
Naisidinta na hEireann tri hobair an Choiste Chombhairligh ar na Caighdedin
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Inrochtaineacht do Chach (Accessibility for All Standards/AASCC)agus a
sheacht meitheal oibre. Tugann an meitheal oibre comhairle faoi fhorbairt
caighdedn ar Dhearadh Uilioch tdirgi, seirbhisi, teicneolaiochtai na faisnéise
agus na cumarsaide agus an timpeallacht thégtha. Thug na meithleacha
oibre aighneachtai faoi roinnt caighdean Eorpach agus idirndisitinta. Ba é
buaicphointe na bliana nd a rannphdirtiocht sa chéad chaighdean ndisitnta
ar Dhearadh Uilioch a fhorbairt i seirbhisi turasoéireachta.

Treoirlinte ar thithe dearaidh uilioch

Ta an tUdaras Naisiunta Michumais ag obair chun treoirlinte a fhorbairt um
thithe dearaidh uilioch—*“Guidelines for Universal Design Homes for
Ireland”—tithe atd oiritinach do dhaoine d’aois, de mhéid, de chumas né
de michumas éagsula agus ar féidir a chur in oiritint go héasca le haghaidh
na gcéimeanna éagsula den saol. T4 sé beartaithe go mbeadh na treoirlinte
seo oiritnach do gach teach agus drasan. Leis an obair chonacthas an chéim
dheireanach den ghné dirithe sin den tionscadal ar Threoir um Thithe
Dearaidh Uilioch. Is é an chéad chéim eile na Anailis Costais is Tairbhe ar
Thithe Dearaidh Uilioch a chriochnéfar i 2013.

Scéimeanna Gradaim

An Gradam um Dhearadh Uilioch 2012

Chombhoibrigh an Larionad Sdrmhaitheasa i nDearadh Uilioch de chuid an
Udaras NéisiGinta Michumais leis an Institute of Designers in Ireland (IDI)
chun an chéad Ghradam um Dhearadh Uilioch de chuid an IDI a bhunt
agus a chur i lathair. Thug Stiarthéir an Udaras Naisitinta Michumais agus
Uachtardn an IDI an gradam sin i dteannta a chéile ag imeacht Gradam
2012 an IDI. Bhuaigh dearthéir tairgi 6g as Eirinn an comértas don
ghradam le haghaidh a dhearadh nua cathaoireach ar a tugadh an chathaoir
“Comfort Plus” le haghaidh leanai. Ghlac cuid mhér de chombhaltai
ndisiunta an IDA pairt in imeachtai 24 uaire um Dhushlan Dearaidh Uilioch
de chuid an Udaras NaisiGinta Michumais/an Larionad Sarmhaitheasa i
nDearadh Uilioch. Ba ¢é gitiré idirndisiinta a roghnaigh an gradam agus
Usdid 4 baint acu as critéir deartha a bhi bunaithe ar 7 bPrionsabal agus 29
dtreoirline an Dearaidh Uilioch.

Feasacht
Oilidint Ar Chomhionannas Michumais Ar Line do bhaill
foirne na hearnala poibli

Lean an tUdaras Naisitinta Michumais air ag tabhairt oiliuna ar
chomhionannas michumais ar line do bhaill foirne na hearnala poibli.
Chombhoibrigh an tUdards Naisitinta Michumais le Lionra Oifigeach
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Rochtana na n-Udariés Aititil ar an gclar “Enabling Access across
Generations” do dhaltai na hldirbhliana. Bhain beagnach 1,000 dalta
idirbhliana Gsaid as modul riomhfhoghlama an Udarés Naisiunta Michumais
chun ullmht i gcomhair déiledla le custaiméiri faoi mhichumas le linn a
dtaithi oibre.

D’6stail an Larionad Sarmhaitheasa i nDearadh Uilioch de chuid an Udaras
Naisiinta Michumais sraith seiminear agus thug sé laithreachais ag
seiminedir/comhdhalacha éagsula chun feasacht agus tuiscint a mhuscailt
faoi dhearadh uilioch agus chun moladh do phairtithe leasmhara glacadh leis
lenar airiodh léacht ar Dhearadh Uilioch agus an timpeallacht thégtha don
Chartered Institute of Building (Larionad an Tuaiscirt) i gCorcaigh.

D’oibrigh an NDA i gcomhphdirt le hAilltiri Chombhairle Cathrach Bhaile
Atha Cliath a bhi i mbun athchéirithe ar lionra Cheantar Shraid Grafton
chun athbhreithniti a dhéanamh ar na hoibreacha beartaithe.

Freisin d’fhreastail an CEUD ar shraith de sheiminedir ag Instititid Rioga
Ailtiri na hEireann (RIAI) ar Dhearadh Bunscoile. Ba é cuspoir na sraithe na
plé a chotht faoi réimsi dirithe de dhearadh bunscoileanna agus treoir a
thabhairt don athbhreithnit ar an gCoimre Bunscoile ata & dhéanamh faoi
lathair ag an Aonad Pleandla agus Tégala agus Cigireacht an Roinn
Oideachais & Scileanna.

Taighde agus eolas

Taighde ar Dhearadh Uilioch & Theicneolaiocht do Dhaoine
Scothaosta

Bhi an tUdéras Naisitinta Michumais mar chomhphairti le hOspidéal San
Séamas mar chuid de Bhaile Atha Cliath Cathair Eolaiochta 2012, ar
thionscadal taighde a bhi dirithe ar “Universal Design & Technology for
Older People”. Ghabh an taighde sonrai cdiliochtula agus cainniochtula ar
idirghniomht daoine scothaosta le tairgi laethula. Diriodh uirthi ar
theicneolaiocht monatodireachta agus aliram a usdideann daoine scothaosta
agus ar theicneolaiochtai a thuairiscigh daoine go raibh siad “deacair le
hisdid” mar DVDanna. Fuarthas amach sa tionscadal a mhéid is atd
prionsabail an Dearaidh Uilioch cumhdaithe sna teicneolaiochtai sin, agus
tabhacht choibhneasta phrionsabail an Dearaidh Uilioch maidir le
hintsaidteacht fhoriomlan. Rinneadh taifead ar éifeachtacht agus ar
shasamh leis na teicneolaiochtai sin agus ar riachtanais daoine scothaosta,
na rudaf a thaitnionn agus nach dtaitnionn leo agus a gcuid ionchas agus
roghanna agus Usaid na dteicneolaiochtai sin acu. Sa tionscadal forbraiodh
uirlis tastdla chun measunut a dhéanamh ar Dhearadh Uilioch in situ i
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gcomhthéacs na hEireann agus baineadh triail as an uirlis sin. Chun torthaf
na taighde a chur i lathair ar bhealach suimitil, rinneadh cur i lathair
amharclainne dar teideal “Red button, Green button” a choimisitinu agus
léiriodh é ag “ActivAge 2012: Exploring Successful Ageing with the Aid of
Technology” a reachtdladh i mi na Samhna. T4 pdipéar acaduil 4 ullmhu le
foilsit in irisleabhar ar dhearadh agus ta an uirlis a forbraiodh chun
measunu a dhéanamh ar Dhearadh Uilioch a usdid chun dearadh uirlisi agus
tionscadal gaolmhar eile a threoru.

An ICF agus Dearadh Uilioch

Choimisitinaigh an Lirionad Sarmhaitheasa i nDearadh Uilioch san Udaras
Naisitinta Michumais taighde ar an WHO-ICF agus Acmhainni Gaolmhara
chun feabhas a chur ar Chaighdedin um Dhearadh Uilioch a chomhthathd.
Aithniodh na tréithe larnacha a bhaineann le Dearadh Uilioch. Rinneadh na
gnéithe a leagan amach sa treoir chun Gsdid téarmaiochta a threortd chomh
maith le clrsai proéisis um dearai laethila a shonru agus a roghnt. Ba é a
bhi i gceist le tionscadal 2012 nd athbhreithnit cérasach ar an litriocht
idirndisiunta agus doiciméad treorach a fhorbairt ina bhfuil samplai le
haghaidh gach ceann de na réimsi dearaidh; tdirgi, seirbhisi, an timpeallacht
thogtha agus Teicneolaiochtai na Faisnéise agus na Cumarsiide.

Méid um Dhearadh Uilioch

Choimisitinaigh an tUdaras NaisiGinta Michumais taighde chun an tionchar a
bhionn ag méid chorp an duine ar fhorbairt an dearadh uilioch a shocrd,
toisc go bhfuil méid mar chomaoin larnach den dearadh uilioch mar a
aithniodh san Acht um Michumas 2005. Cuimsionn an tionscadal ata ina
thri chuid léirmheas idirnaisitinta ar an litriocht, suirbhé naisidnta ar
dhearthoiri, mic léinn deartha agus speisialtéiri solathair agus treoir ar
dhea-chleachtas sa todhchai. Foilseofar an treoir le haghaidh dearthoiri,
oideoiri agus speisialtoiri soldthair i 2013.

Laithreain ghréasain na hearnala poibli

Criochnaiodh taighde ar conas is féidir dearadh faisnéise agus seirbhisf
poibli ar line a fheabhst chun go mbeidh taithi nios fearr ag Gsaideoiri ar
line agus chun feabhas a chur ar éifeachtilachtai do chomhlachtai rialtais
agus poibli. Tri mhedn agallamh agus suirbhéanna le raon leathan pairtithe
leasmhara, chomh maith le hanailis ar laithredin ghréasdin larnacha de chuid
na hearndla poibli, treoraiodh forbairt treoirlinte deartha. Seolfar na
treoirlinte ag imeacht do bhainisteoiri gréasdin san earnail phoibli i
gcomhphairt leis an Roinn Caiteachais Phoibli agus Athchéirithe i 2013.
Meastar go gcabhroidh na treoirlinte le comhlachtai poibli a gcuid
oibleagiidi a chomhlionadh faoi Athchéiril na Seirbhise Poibli -
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riomhsheirbhisi Rialtais 2012 — 2015 chun riachtanais leanai a chur ag
croilar an r-Rialtais. Tagraitear do na treoirlinte sa Straitéis Dhigiteach
Naisidnta (an Roinn Cumarsaide, Fuinnimh agus Acmhainni Nddartha) mar
acmhainni a mholtar a Gsdid agus seirbhisi ar line nios inrochtana agus
tarraingti 4 mbaint amach.

Taighde ar spais agus dhromchlai roinnte

Coimisitinaiodh taighde ar chleachtais chomhaimseartha in Eirinn agus thar
lear agus ar smaoineamh faoi spais roinnte, dhromchlaf roinnte agus
“creasa baile” ina raibh moltai lirnacha faoin treo ar cheart don Udaris
Naisitinta Michumais a ghlacadh i ndail leis an abhar sin. Foilsiodh an
Tuarascdil Taighde agus Moltai i Mean Fombhair 2012.

Chuir an NDA combhairle ar oifigigh sa Roinn lompair, Turaséireachta agus
Spéirt a bhi i mbun an athbhreithnithe ar an Lamhleabhar Deartha do
Bhoithre agus Shriideanna Uirbeacha chun iad a chur ar a n-eolas faoin
taighde sin.

Is é an chéad chéim eile den obair seo nd Staidéir Phiolétacha ina ndéanfar
taighde réamh-mheastnaithe agus iarmheastnaithe ar dhearadh Spasanna
Roinnte 6 thaobh Dearaidh Uilioch. Ta CEUD i mbun plé le hUdariis
Aitidla faoi ionaid suimh féideartha um Spas Roinnte.

Taighde ar Champais Oideachais de Dhearadh Uilioch

Is i aidhm an tionscadail seo nd taighde a dhéanamh ar an dea-chleachtas
comhaimseartha in Eirinn agus thar lear ar Champais Oideachais thar an
Saolré— scrudi a dhéanamh ar conas a threoraionn Dearadh Uilioch
dearadh campas den sért sin in Eirinn le haghaidh daoine d’aois, de mhéid,
de chumas, n6 de mhichumas ar bith — agus moltai larnacha ann faoin treo
ar cheart d’Eirinn a ghlacadh maidir le cur chuige bunaithe ar Dhearadh
Uilioch i dtreo Champais Oideachasula Saolré. Rinneadh an taighde sin a
choimisitnt i 2012 agus criochnéfar i 2013 i.

Dearadh ti do dhaoine a bhfuil néaltra orthu

Is i aidhm an tionscadail seo na treoir a thabhairt do ghairmithe i réimse an
deartha agus do phdirtithe leasmhara leis an Dearadh Uilioch riachtanach
ar dhearadh tithe nua agus aisfheistit an stoc reatha tithe chun dul i ngleic
le riachtanais daoine a bhfuil néaltrd orthu. Féadann dearadh oiritnach ti
cabhru le tacaiocht a thabhairt do dhaoine a bhfuil néaltra orthu ionas go
mbeidh siad in ann maireachtdil chomh fada is féidir ina gcuid tithe agus
pobal féin. Rachaidh an Taighde, na Moltai agus an Treoir ar Dhearadh i
ngleic freisin le riachtanais theaghlaigh na ndaoine a bhfuil néaltrd orthu.
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Coimisitnaiodh an obair sin ag deireadh 2012 agus criochnéfar i ag
deireadh 2013.

Tionscadal taighde tacaithe

T4 an tUdaras Naisiunta Michumais ag déanamh maoirseachta ar
thionscadal taighde iardhochtuireachta agus dochtuireachta faoin scéim
“Enterprise Partner Research” de chuid Chombhairle Taighde na hEireann
agus ta sé ag tabhairt tacaiochta don tionscadal.

Taighde ar thairgi de Dhearadh Uilioch agus ar
innealtéireacht proisis

I. Criochnaiodh tionscadal taighde dha-bhliana ar Dhearadh Uilioch don
innealtéireacht i gColaiste na Trionoide Baile Atha Cliath. Chruthaigh an
tionscadal conas is féidir Dearadh Uilioch a chur i bhfeidhm ar thaighde
tdirgi agus innealtbireacht dearaidh, agus ar mhuineadh agus fhoghlaim i
réimse na hinnealtéireachta.

Toradh amhdin ar an tionscadal ab ea coincheap nua do thairge chun bra i
gcoinne an choirp a bhrath a bhi spreagtha ag Dearadh Uilioch. T4 paitinn
curtha ar an maoin intleachta ag Coldiste na Trionéide Baile Atha Cliath
agus ti maoinit tugtha ag Fiontraiocht Eireann don taighdeoir chun
tionscadal a oibrit leis an gcoincheap a fhorbairt nios mé go feidhmeanna
tairge féideartha. Is é an dara toradh larnach na proéiseas taighde nuilaioch
um innealtéireacht tdirge a Usdideadh chun go leor dbhar a fhorbairt do
churaclam innealtéireachta. T4 triail 4 baint astu sitd mar bhonn nua um
chuir chuige chun Dearadh Uilioch a chomhthathu i dteagasc, i bpleandil
cursai agus i gcomortais deartha.

2. Déanfar an dara piosa taighde dochtuireachta atd comh-mhaoinithe ar
chéras rétala Dearaidh Uilioch a shainitl le haghaidh foirgneamh. Ta
taighdeoir ailtireachta 6 Choldiste na Triondide Baile Atha Cliath ag scradu
na réimse sin agus go hdirithe conas a d’fhéadfadh go n-oibreodh sé ar
bhealach costiil leis an gcéras um Ratdil Fuinnimh Foirgnimh atd i bhfeidhm
in Eirinn cheana féin. T4 an obair sin ag dul ar aghaidh agus ta si le bheith
criochnaithe faoi Mhean Fomhair 2013.

Seiminear ar Theileachuram agus Theileashlainte

Ostaladh seiminedr faoin téama “Enabling Independent Living through
promoting Universal Design of Health Services for Telecare and
Telehealth” ar an 23 Bealtaine 2012 i bPairc an Chrécaigh. Thug Cathal
Magee, POF an FSS agus an tOllamh Stan Newman, Priomhthaighdeoir an
tionscadail Whole Systems Demonstrator, an RA na priomhoriidi.
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D’fhreastail go leor daoine ar an seiminear a raibh ina measc cleachtoiri
sldinte, an lucht tionscail, comhlachtai ionadaiocha, oifigigh 6
Fheidhmeannacht na Seirbhise Sldinte agus 6n Roinn Sldinte. Leag an
tUdarés Naisianta Michumais amach a chuid pleananna chun taighde a
dhéanamh ar theileashldinte/theileachdram in Eirinn.

Oideachas

Modnul ar Dhearadh Uilioch don churaclam triu leibhéal

Chriochnaigh an Ldrionad Sdrmhaitheasa i nDearadh Uilioch tionscadal
chun modul ar dhearadh uilioch a fhorbairt ata oiritinach le husaid i ngach
cursa céad bliana san innealtoireacht, san ailtireacht, sa teicneolaiocht agus
sa dearadh. Ghlac cuibhreann d’instititiidi oideachais triti leibhéal pairt sa
churaclam agus a chuid abhar 4 bhforbairt i 201 I, agus baineadh triail astu i
geoldisti trit leibhéal éagsula i 2012. Ta baill foirne an CEUD ag Usdid abhar
an mhoduil in aoi-léachtai do mhic léinn 30 leibhéal. D’aithin an tionscadal
roinnt straitéisi um thar-rolladh an churaclaim le leantint i 2013.

Modl piolétach ar Dhearadh Uilioch don churaclam dara
leibhéal

Rinne an Larionad Sarmhaitheasa i nDearadh Uilioch san Udaras Naisiunta
Michumais tionscadal i gcomhphdirt le hOllscoil Cambridge (an RA) inar
oibriodh trialacha piolétacha ar mhodul curaclaim ar Dhearadh Uilioch ag
dara leibhéal i gclair idirbhliana ata dirithe ar an teicneolaiocht. Sa
churaclam tugtar bunchursa do dhaltai dara leibhéal ar fhadhbréiteach
deartha atd bunaithe ar chleachtai deartha dirithe ar an Gsdideoir chun
réitigh Dearaidh Uilioch a chruthu. Rinneadh tuilleadh athbhreithnithe ar
fhionnachtana an tionscadail agus ar an modul curaclaim i gceardlanna
straitéise tar-rolltha le teagascoiri dara leibhéal. T4 pleanail ar sidl le
haghaidh tionscadail i 2013 chun an curaclam a bharrfheabhst do
Ghearrchursa a bheidh ar aon dul leis an gCreat Sraithe Soisearaf
athbhreithnithe de chuid an Chomhairle Naisitinta Curaclaim agus
Measunachta.

- 105 -



Tosaiocht straitéiseach 4

Forbairt a dhéanamh ar acmhainn an Udaras NaisiGinta
Michumais chun a chuid spriocanna straitéiseacha a
chomhlionadh

Lean an tUdaras NaisiGinta Michumais ar aghaidh ag obair chun
éifeachtulachtai a bhaint amach agus chun feabhas a chur ar acmhainn agus
chailiocht a chuid oibre le linn 2012, d’ainneoin na ndushlan ata ag baint leis
an laghdu ar lion na mball foirne. Mar chuid den obair sin baineadh leas as
seirbhisi roinnte TF agus tacaiochta airgeadais én Roinn DlIi agus Cirt agus
Combhionannais, de réir bheartas an Rialtais ar sheirbhisi roinnte. Tugtar
tuairisc thios ar fhorbairti sonracha eile.

Oifigeach Rochtana

Lean Oifigeach Rochtana an Udaras Naisitinta Michumais, a ceapadh de réir
an Achta um Michumas, ar aghaidh ag eagrt cinamh oiritinach do dhaoine
faoi mhichumas a bhain uséid as eolas agus seirbhisi an Udarais. T4 sonrai
an Oifigigh Rochtana ar fdil ar leathanach baile laithrean gréasain an NDA.

Seirbhis leabharlainne

Ta os cionn 55,000 mir faoi mhichumas agus abhair bhainteacha ag an
Udaras Naisiunta Michumais, a thugann acmhainn chun tact le comhairle
agus treoir ata treoraithe ag fianaise a d’fhorbair an tUdaras. T4 an
bailichan fairsing sin déanta suas de leabhair, d’irisleabhair, de DVDanna,
d’thisedin agus de CD ROManna. Chomh maith le catalég ar line a chur ar
fail, solathraionn an Leabharlann leabhair agus ailt irisleabhair trid an bpost
agus féadann daoine cuairt a thabhairt ar an leabharlann chun saothair nios
sonrai a fhail.

| rith 2012, d’fhreagair an Leabharlann thart ar 400 ceist, agus chuaigh 13
bhall nua Iéi le linn na bliana. Ina theannta sin thug an Leabharlann thart ar
50 leabhar, 50 doiciméad agus 26 halt irisleabhair ar iasacht.

Riomh-nuachtlitir

1 2012, d’fhoilsigh an tUdaras Naisitinta Michumais a chéad Nuachtlitir
leictreonach. Seoltar an Nuachtlitir raithiuil tri riomhphost chuig os cionn
2,000 sintitséra. Coimeadann sé daoine ar a n-eolas ar obair an Udaras
Naisitnta Michumais ina chuid réimsi larnacha mar atd Beartas, Taighde,
Caighdedin agus Dearadh Uilioch. Féadann daoine céipeanna cartlainne den
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riomh-nuachtlitir a fhail né més mian leo bheith ina sintitiséir féadann siad
clara ar line ag www.nda.ie.

Airgeadas agus rialachas

De réir dea-rialachais ta coiste initichéireachta neamhspleach ag an Udarés
Naisitnta Michumais a lean ar aghaidh ag reachtiil cruinnithe le linn 2012.
Criochnaiodh athbhreithniti neamhspleach ar rialuithe inmhednacha
airgeadais in Aibrean 2012. Cuireadh obair ar aghaidh chun beachtt a
dhéanamh ar chldr sécmhainni seasta de réir dea-chleachtais agus mholtaf
na hinidchdireachta Inmheanai.

D’fhaomh an tUdarés leagan athbhreithnithe eile den Lamhleabhar
Rialachais, lenar diriodh beartas nua ar thuairisciit de mheon macinta, i
2012.

Raitis airgeadais

De réir an Achta um Udarés Naisitinta Michumais, 1999, d’ullmhaigh an
tUdards cuntais airgeadais le haghaidh 201 | agus chuir sé isteach iad le go
bhféadfai an tArd-Reachtaire Cuntas agus Ciste initichadh a dhéanamh
orthu. D’fhaomhadh na riitis i Lunasa 2012 agus cuireadh san direamh i

dTuarascail Bhlianttil 2012 iad; cuireadh an tuarascéil sin faoi bhriid an
Aire i Mean Fémhair 2012.

An Straitéis Acmhainni Daonna 2011-2013

| Straitéis Acmhainni Daonna 201 1-2013 an Udaras Naisianta Michumais
leagtar amach na gniomhartha a chuirfear ar aghaidh, tri fheidhm AD na
heagraiochta go priomha, chun acmhainn a fhorbairt agus cinntit gur féidir
an leas is mo a bhaint as seirbhisi chun cuspéiri an Phlean Straitéisigh a
chomhlionadh. | rith 2012 cuireadh raon gniomhartha ar aghaidh lenar
diriodh gniomhartha a bhain le hoilitint a thabhairt, pleandil oibre agus
maoirseacht ar an gCoéras Bainistiochta agus Forbartha Feidhmiochta.
Cludaiodh freisin cur i bhfeidhm leantinach na ngniomhartha ar tugadh
gealltanas ina leith i bPlean Gniomhaiochta Phdirc an Chrécaigh de chuid an
NDA.

Beartas um bainistiocht freastail

Tar éis dul i gcomhairle le baill foirne, ceardchumainn agus comhphadirtithe,
tabharfar beartas feabhsaithe um Bainistiocht Freastail chun criche i 2012.
Eagraiodh socruithe um oilitint bainisteoiri line don bhliain seo chugainn
chun tar-rolladh an bheartais nua a éascu.
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Oiliuint agus forbairt

Is € an Coéras Bainistiochta agus Forbartha Feidhmiochta an mheicniocht
larnach a uséidtear chun feidhmiocht ball foirne a mheastnu, a bhainistit
agus a thacu de réir an chleachtais reatha sa tseirbhis phoibli. Treoraionn
na riachtanais oilitina a aithnitear plean oilina an NDA mar fhreagra ar
riachtanais aonair agus réimsi a aithnitear um chldir oilitna spriocdhirithe.

| rith 2012, cuireadh cléar oilitina ar fhorbairt ceannaireachta ar fail do
bhainisteoiri sinsearacha agus mednleibhéal de réir na n-innidlachtai a
aithniodh chun feidhmiocht eagraiochta a fheabhsu. Ina theannta sin,
tosaiodh oilitiint ar bhainistiocht line le haghaidh gach bainisteoir line i ndail
lena rél i mbainistiocht ball foirne agus i dtact lena gcuid forbartha. | measc
clar oiliina sonrach eile chun feabhas a chur ar scileanna larnacha don
NDA bhi oilitint ar tsaid Excel chun cabhru le hanailis sonraf agus le
tuarascalacha reachtala a dhéanamh.

Chriochnaigh baill foirne an Udaras Naisitinta Michumais an modul oilitina
riomhfhoghlama ar fheasacht faoi mhichumas do bhaill foirne san earndil
phoibli. Bealach costéifeachtach é an oilitint seo, de réir chldr oibre na
hearndla poibli um bunathrd chun feabhais, leis an eolas agus na scileanna a
sholathar chun feabhas a chur ar sheirbhisi do dhaoine faoi mhichumas.

Athbhreithniu ar an gcoéras bainistiocht tionscadal

Mar chuid da ghealltanas chun feabhais leanunaigh rinne an tUdar4as
Naisitinta Michumais athbhreithniti inmhednach ar a Chéras Bainistiochta
Tionscadal. Cuirfear roinnt moltai ar aghaidh i 2013 chun feabhas a
dhéanamh ar an gcaoi a ndéanann an tUdaras Naisitinta Michumais a chuid
oibre.

An Coiste Comhphairtiochta

Bhi 6 chruinnit ag an Udarés NaisiGnta Michumais i 2012. Chuimsigh clar
oibre an choiste athbhreithnil ar an gcaoi a raibh sé ag obair chun réimsi
um feabhas a aithint. Thacaigh an Coiste le scéim phiolétach um moltai
foirne a fhorbairt ait a bhféadfadh baill foirne smaointe a chur ar aghaidh
maidir le conas a d’fhéadfai oibriochtai a fheabhsu chun éifeachtulachtai a
bhaint amach, lena n-diritear coigiltis airgeadais 4dit is féidir agus sldinte agus
sabhdilteacht fheabhsaithe. Cuireadh naoi moladh isteach agus chailigh
ceithre cinn diobh le haghaidh ddimhachtana, lenar diriodh éifeachtulachtai
in am agus i gcostais riarachdin 6 thaobh iompar poibli a Gsdid, agus
iarratais saoire a phroiseiil.
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Plean Straitéiseach 2013-2015

De réir an Achta um Udaras Naisianta Michumais 1999, chuir an tUdaras
isteach Dréachtphlean Straitéiseach 2013-2015, a d’fhaomh an tAire DIi
agus Cirt agus Comhionannais.
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Raitis Airgeadais 2012

Combhaltai an Udardis agus Faisnéis Eile
On | Eanair - 31 Nollaig, 2012

Lion na gCruinnithe
Udarais a

Combhalta Udarais Freastalaiodh Orthu le Tailli | Speansais
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An Dr. Tony Bates 4/7 €0

Ms. Caroline Burrell 10/10 €5,985 €116

EZHI;?ham 8/10 €5,985

Ms. Fiona Duignan 7/10 €0

An tUas. David Joyce 8/10 €5,985

An tUas. Des Kenny 9/10 €5,985

Ms. Mary Lavelle 8/10 €5,985

Ms. Joanne McCarthy 9/10 €5,985

An tUas. James 9/10 €5,985 €4,087

O’Grady

Ms. Linda Grealy 6/10 €0

An tUas. Shane 10/10 €0

Hogan

Comhalta den Lion na gcruinnithe Tailli | Speansais

den Choiste Initichta a
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Choiste Iniuchta

Freastalaiodh Orthu le
linn na tréimhse seo

An tUas. Donal
Lawlor
(Cathaoirleach an
Choiste Iniuchta)

4/4

€2,565

Stiarthéir:  Siobhan Barron

Aturnaetha: Mason Hayes and Curran
Teach an Bhruacha Theas
Sraid na Bearu
Baile Atha Cliath 2.

Baincéiri: Banc na hEireann
104 Raghnallach
Baile Atha Cliath 6.

Inidchdiri:  An tArd-Reachtaire Cuntas agus Ciste

Caislean Bhaile Atha Cliath
Baile Atha Cliath 2.

-111-




An tUdaras Naisiunta
Michumais

Bunaiodh an tUdar4s Naisitinta Michumais ar an 12 Meitheamh, 2000 faoi
Alt 6 den Acht um Udaras Naisitinta Michumais 1999.

Feidhmeanna agus cumhachtai an Udaras
Naisiunta Michumais
Is i priomhfheidhm an Udaras Naisitinta Michumais na comhairle a chur ar

an Aire DIi agus Cirt agus Comhionannais faoi shaincheisteanna beartais
agus cleachtais i ndail le michumas.

| measc feidhmeanna airithe an Udarais faoi Alt 8 den Acht um Udaras
Nadisianta Michumais 1999 ta:

. Gniomht mar chomhlacht larnach, ndisiiinta a chabhréidh leis an Aire
beartas a chomhordu agus a fhorbairt i ndail le dacine faoi mhichumas

. Tabhairt faoi thionscadail taighde agus ghniomhaiochtai ar
shaincheisteanna a bhaineann le michumas, iad a choimisiant né
comhoibrit iontu agus cabhru le heolas staitistitil a fhorbairt ata
oiriinach do phleandil, sheachadadh agus mhonatéireacht clar agus
seirbhisi do dhaoine faoi mhichumas

. Combhairle a chur ar an Aire faoi chaighdeiin oiritinacha do chliir
agus sheirbhisi arna solathar né atd le soldthar do dhaoine faoi
mhichumas agus gniomht mar chomhlacht comhairleach maidir le
caighdedin ghinearailta agus shonracha a fhorbairt i ndail le cldir agus
seirbhisi den sért sin

. Monatoireacht a dhéanamh ar chur i bhfeidhm caighdean agus céd
cleachtais i gcldir agus seirbhisi arna solathar do dhaoine faoi
mhichumas agus tuairisc a thabhairt don Aire air sin

. Idirchaidreamh a dhéanamh le comhlachtai eile, idir comhlachtaf
corparaideacha agus neamhchorpraithe, atd i mbun seirbhisi a
sholdthar do dhaoine faoi mhichumas agus forbairt agus cur i
bhfeidhm caighdean oiritinach um chlair agus sheirbhisi do dhaoine
faoi mhichumas a éascu agus a thacu

. Coid chleachtais a ullmha agus é mar aidhm dea-chaighdedin agus
cdiliocht a bhaint amach maidir le soldthar clar agus seirbhisi arna
soldthar no atd le soldthar do dhaoine faoi mhichumas.
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Baint amach dea-chaighdean agus cdiliochta i soldthar clar agus
seirbhisi do dhaoine faoi mhichumas a aithint, lena n-airitear tri
chéras gradam um chomhionannas michumais

Plean straitéiseach a ullmhu

| measc feidhmeanna breise an Udarais faoin Acht Michumais 2005 ta:

Coid chleachtais maidir le hinrochtaineacht foirgneamh poibli,
seirbhisi, eolais agus suiomhanna oidhreachta agus maidir le fostu
daoine faoi mhichumas san earndil phoibli ar iarratas an Aire (Cuid 3)

Monatoireacht a dhéanamh ar chomhlionadh spriocanna reachtila um
earcu agus fostu daoine faoi mhichumas san earndil phoibli,
gniomhartha a mholadh le glacadh ait nach bhfuil na spriocanna sin a
gcomhlionadh, agus céid chleachtais a ullmhu &it a n-iarrtar sin (Cuid
3)

Larionad Sarmhaitheasa i nDearadh Uilioch sa timpeallacht thogtha
agus i dteicneolaiocht na faisnéise a bhunt a dhéanfaidh cur chun cinn
ar phrionsabail an dearaidh uilioch ar féidir le daoine faoi mhichumas
rochtain a fhdil orthu agus iad a thuiscint agus a UGsdid an oiread is
féidir:

o ar an mbealach is neamhsplediche agus is nadurtha

o sa raon suiomhanna is leithne is féidir

o gan ghd le cur in oiridint, leasy, fearais chinta réiteach
speisialaithe (Cuid 6)

Cumbhachtai reachtula

Chun a chuid feidhmeanna reachtila a chomhlionadh ta cumhachtai
reachtula dirithe ag an Udaras faoin Acht um Udarés Naisitinta Michumais
1999:

T4 an ceart ag an Udaras chun rochtana ar fhaisnéis (sonrai san
direamh) ata abhartha dd chuid feidhmeanna agus atd i seilbh
comhlachtai poibli (Alt 13)

Féadann an tUdar4s faisnéis a lorg faoi abhar ar bith a bhaineann le
soldthar clar né seirbhisi do dhaoine faoi mhichumas a chuirtear ar
fail tri dhualgas reachtuil agus atd maoinithe go hiomlian né go
pairteach ag an bpobal (Alt 14)

Déanann an tUdaras moltai um athbhreithniu, laghdu né astarraingt
airgead arna sholathar ag an Oireachtas le haghaidh aon chldir né
seirbhise dit a gcreideann sé go bhfuil sé 4 chur ar fail ar bhealach
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neamhleor né mishasuil né nach bhfuil sé 4 chur ar fiil do dhaoine
faoi mhichumas (Alt 15(4))

Déanann an tUdar4s tuarascélacha bliantula agus tuarascilacha eile don
Aire i dtaobh a chuid feidhmeanna (Alt 15).
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Raiteas faoi fhreagrachtai
chomhaltai an Udarais

Ceanglaitear ar an Udaras tri hAlt 17 den Acht um Udaras Naisitinta
Michumais 1999 riitis airgeadais a ullmhu le haghaidh gach bliana airgeadais
a thugann léargas firinneach agus cothrom ar chursai an Udarais agus a
chuid ioncaim agus caiteachais don tréimhse sin.

Agus na rditis airgeadais sin 4 n-ullmhd ceanglaitear ar an Udards:

. polasaithe cuntasaiochta oiritinacha a roghnut agus a chur i bhfeidhm
go comhsheasmhach;

. breithiGnais agus meastachdin réasunta agus chrionna a dhéanamh;

. Caighdedin Chuntasaiochta infheidhme a chomhlionadh faoi réir aon
nochtuithe dbhartha arna nochtadh né arna minit sna Raitis
Airgeadais;

. na rditis airgeadais a ullmha ar bhonn an ghnoéthais leantaigh ach ma ta
sé mi-oiriinach ceapadh nach leanfaidh an tUdaras Naisiinta Michumais
ar aghaidh.

Ta an tUdaras freagrach as taifid chearta chuntasaiochta a choimeid, a
nochtann le cruinneas réastnta uair ar bith staid airgeadais an Udariis agus
a chuireann ar a chumas cinntiti go gcomhlionann na rditis airgeadais an
tAcht. T4 sé freagrach freisin as sécmhainni an Udaras Naisiunta Michumais
a chosaint agus as céimeanna réasunta a ghlacadh chun calaois agus
mirialtachtai eile a chosc agus a bhrath.

Thar ceann an Udarais
. Cathaoirleach: Peter McKevitt

. Stitrthdir: Siobhan Barron

Data: 10 Medn Fémhair
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-118 -




An tUdaras Naisiunta Michumais

Bunaiodh an tUdar4s Naisiinta Michumais ar an 12 Meitheamh, 2000 faoi
Alt 6 den Acht um Udaras Naisianta Michumais 1999.

Feidhmeanna agus cumhachtai an NDA

Is i priomhfheidhm an NDA na combhairle a chur ar an Aire DIi agus Cirt
agus Comhionannais faoi shaincheisteanna beartais agus cleachtais i ndail le
michumas.

| measc fheidhmeanna airithe an Udariis faoi Alt 8 den Acht um Udaras
Naisiinta Michumais 1999 ta:

Gniomht mar chomhlacht larnach, ndisiiinta a chabhréidh leis an Aire
beartas a chomhordu agus a fhorbairt i nddil le dacine faoi mhichumas

Tabhairt faoi thionscadail taighde agus ghniomhaiochtai ar
shaincheisteanna a bhaineann le michumas, iad a choimisiini né
comhoibritl iontu agus cabhru le heolas staitistitil a fhorbairt ata
oiriinach do phleandil, sheachadadh agus mhonatéireacht cldr agus
seirbhisi do dhaoine faoi mhichumas

Comhairle a chur ar an Aire faoi chaighdedin oiritinacha do chlair
agus sheirbhisi arna solathar n6 atd le soldthar do dhaoine faoi
mhichumas agus gniomht mar chomhlacht comhairleach maidir le
caighdedin ghinearilta agus shonracha a fhorbairt i ndail le clir agus
seirbhisi den soért sin

Monatoireacht a dhéanamh ar chur i bhfeidhm caighdean agus céd
cleachtais i gcldir agus seirbhisi arna solathar do dhaoine faoi
mhichumas agus tuairisc a thabhairt don Aire air sin

Idirchaidreamh a dhéanamh le comhlachtai eile, idir comhlachtai
corpardideacha agus neamhchorpraithe, atd i mbun seirbhisi a
sholdthar do dhaoine faoi mhichumas agus forbairt agus cur i
bhfeidhm caighdedn oiritinach um chlair agus sheirbhisi do dhaoine
faoi mhichumas a éascu agus a thacu

Coid chleachtais a ullmhd agus é mar aidhm dea-chaighdedin agus
cdiliocht a bhaint amach maidir le solathar clar agus seirbhisi arna
solathar no atd le soldthar do dhaoine faoi mhichumas.

Baint amach dea-chaighdean agus ciiliochta i soldthar clar agus
seirbhisi do dhaoine faoi mhichumas a aithint, lena n-airitear tri
chéras gradam um chomhionannas michumais

Plean straitéiseach a ullmhu
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| measc fheidhmeanna breise an Udariis faoin Acht Michumais 2005 ta:

. Coid chleachtais maidir le hinrochtaineacht foirgneamh poibli,
seirbhisi, eolais agus suiomhanna oidhreachta agus maidir le fostt
daoine faoi mhichumas san earndil phoibli ar iarratas an Aire (Cuid 3)

. Monatoireacht a dhéanamh ar chomhlionadh spriocanna reachtdla um
earcu agus fostl daoine faoi mhichumas san earndil phoibli,
gniomhartha a mholadh le glacadh dit nach bhfuil na spriocanna sin a
gcomhlionadh, agus céid chleachtais a ullmhu &it a n-iarrtar sin (Cuid
5)

. Larionad Sarmhaitheasa i nDearadh Uilioch sa timpeallacht thégtha
agus i dteicneolaiocht na faisnéise a bhunt a dhéanfaidh cur chun cinn
ar phrionsabail an dearaidh uilioch ar féidir le daoine faoi mhichumas
rochtain a fhdil orthu agus iad a thuiscint agus a Gsdid an oiread is
féidir:

o ar an mbealach is neamhsplediche agus is nadartha
o sa raon suiomhanna is leithne is féidir

o gan ghd le cur in oiritint, leasy, fearais chinta réiteach
speisialaithe (Cuid 6)

Cumhachtai Reachtila

Chun a chuid feidhmeanna reachtila a chomhlionadh ta cumhachtai

reachtula dirithe ag an Udaras faoin Acht um Udards Naisiinta Michumais

1999:

. Ta an ceart ag an Udaras chun rochtana ar fhaisnéis (sonraf san
direamh) ata abhartha dd chuid feidhmeanna agus atd i seilbh
comhlachtai poibli (Alt 13)

. Féadfaidh an tUdar4s faisnéis a lorg faoi dbhar ar bith a bhaineann le
soldthar clar né seirbhisi do dhaoine faoi mhichumas a chuirtear ar
fail tri dhualgas reachtuil agus atd maoinithe go hiomlan né go
pairteach ag an bpobal (Alt 14)

. Déanann an tUdaras moltai um athbhreithnid, laghdd né astarraingt
airgead arna sholdthar ag an Oireachtas le haghaidh aon chldir né
seirbhise dit a gcreideann sé go bhfuil sé a chur ar fdil ar bhealach
neamhleor né mishasuil né nach bhfuil sé & chur ar fiil do dhaoine
faoi mhichumas (Alt 15(4))

Déanann an tUdar4s tuarascélacha blianttla agus tuarascélacha eile don
Aire i dtaobh a chuid feidhmeanna (Alt 15).
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Raiteas faoi Fhreagrachtai Chomhaltai an Udarais

Ceanglaitear ar an Udaris tri hAlt 17 den Acht um Udaras Naisiunta
Michumais 1999 riitis airgeadais a ullmhu le haghaidh gach bliana airgeadais
a thugann léargas firinneach agus cothrom ar chirsai an Udariis agus a
chuid ioncaim agus caiteachais don tréimhse sin.

Agus na rditis airgeadais sin 4 n-ullmhd ceanglaitear ar an Udards:

. polasaithe cuntasaiochta oiritnacha a roghnu agus a chur i bhfeidhm
go comhsheasmhach;

. breithiGnais agus meastachdin réasunta agus chrionna a dhéanamh;

. Caighdedin Chuntasaiochta infheidhme a chomhlionadh faoi réir aon
nochtuithe dbhartha arna nochtadh né arna minia sna Raitis
Airgeadais;

. na raitis airgeadais a ullmha ar bhonn an ghnéthais leantaigh ach ma td
sé mi-oiriinach ceapadh nach leanfaidh an tUdaras Naisiinta Michumais
ar aghaidh.

Ta an tUdar4s freagrach as taifid chearta chuntasaiochta a choimedd, a
nochtann le cruinneas réasunta uair ar bith staid airgeadais an Udariis agus
a chuireann ar a chumas cinntit go gcomhlionann na rditis airgeadais an
tAcht. T4 sé freagrach freisin as sécmhainni an Udaras Naisiunta Michumais
a chosaint agus as céimeanna réasinta a ghlacadh chun calaois agus
mirialtachtari eile a chosc agus a bhrath.

Thar ceann an Udariis

Cathaoirleach

Peter McKevitt

Stiarthoir

Siobhan Barron

Data
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Raiteas ar Riala Inmmheanach Airgeadais don
bhliain dar chrioch 31 Nollaig 2012

Thar ceann Bhord an Udaras Naisianta Michumais, admhaim go bhfuilimid
freagrach as cinntitl go gcoimeddtar agus go n-oibritear céras éifeachtach
de rialuithe inmheanacha airgeadais.

Ni fhéadann na cérais ach dearbh( réastinta a sholdthar nach dearbhu
iomldn é go ndéantar na s6cmhainni a chosaint, go ndéantar idirbhearta a
Gdara agus a thaifeadadh i gceart, agus go ndéantar earrdidi né mirialtachtai
abhartha a chosc n6 go mbraithfi go trathil iad.

Ghlac an tUdaras céimeanna chun cinntii go bhfuil timpeallacht oiriGinach
rialaithe i bhfeidhm tri:

o Nosanna imeachta foirmidla a bhunu tri fheidhmeanna éagstla coiste
chun maoirseacht a dhéanamh ar ghniomhaiochtai na heagraiochta agus
a cuid sécmhainni a chosaint

o Freagrachtai agus cumhachtai na bainistiochta a shainit go soiléir agus a
thaifeadadh

o Cultdr ldidir freagrulachta a fhorbairt thar gach leibhéal den eagraiocht.

Freisin ta proisis bunaithe ag an Udards chun rioscai gné a aithint agus a
mheasanu. Baintear é sin amach ar roinnt bealai lena n-diritear

o Nadur, méid agus impleachtai airgeadais na rioscai atd os comhair an
Udaras Naisiunta Michumais a aithint

e Measinl a dhéanamh ar an déchulacht go dtiocfaidh rioscai chun cinn.
D’ullmhaigh an NDA clar rioscai lena n-diritear rioscai straitéiseacha,
oibritichdin, rioscai maidir le teicneolaiocht na faisnéise, maidir le
hairgeadas agus maidir le cl( / comhlionadh. Ina theannta sin déantar
anailis riosca nuair atd tionscadail 4 bpleanail agus nuair atd measadh
scoip & dhéanamh orthu

e Measunt a dhéanamh ar chumas an Udaras Naisitinta Michumas chun
na rioscai a thagann chun cinn a laimhsedil agus a mhaolu

o Oibrit i ndlathphairt leis an Rialtas agus le gniomhaireachtai agus le
hinstitididi éagsala chun cinntit go dtuigtear go soiléir cuspaéiri an
Udaras Naisiunta Michumas agus go dtugtar tacaiocht do straitéisi an
Udaridis chun na cuspéiri sin a chomhlionadh
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o Athbhreithnit a dhéanamh go rialta ar phleananna straitéiseacha, idir
pleananna gearrthéarmacha agus fadtéarmacha agus measunt a
dhéanamh ar na rioscai a bhaineann leis na pleananna sin a thabhairt
chun criche

o Spriocanna bliantula agus nios fadtéarmai a shocru le haghaidh gach
réimse ddr ngné agus tuairiscil rialta a dhéanamh ina dhiaidh sin ar na
torthai a baineadh amach

o Nosanna imeachta caighdednacha agus fordlacha fairsinge a bhunt agus
a chur i bhfeidhm faoinar féidir cinamh airgeadais a chur ar fail do
thionscadail lena n-diritear fordlacha it a n-éilitear aisiocaiocht mura
gcomhlionann an tionscadal na tiomantais a rinne an tionscnoéir

T4 an céras um rialt inmhednach airgeadais bunaithe ar chreat d’fhaisnéis
bhainistiochta rialta, de nésanna imeachta riarachdin lena n-diritear
leithscaradh dualgas, agus céras um tharmligean agus fhreagrulacht. Airitear
leis ach go hdirithe:

o Coras buiséid cuimsitheach le tuarascdil bhliantuil a ndéanann an t-
Udards athbhreithnit air agus a n-aontaionn sé leis

« Athbhreithnithe rialta ag an Udariés ar thuarascalacha airgeadais
tréimhsiula agus blianttla a chomharthaionn feidhmiocht airgeadais de
réir réamhaisnéisi

e Spriocanna a shocru chun feidhmiocht airgeadais agus eile a thomhas
o Treoirlinte ata sainithe go soiléir um rialt infheistiochta caipititla

o Disciplini foirmiula bainistiochta tionscadail

Sheachfhoinsigh an tUdarés Seirbhis Initichta Inmhednaigh, a oibrionn de
réir an Chreatchéd Dea-chleachtais ata leagtha amach sa Chéd Cleachtais
Athbhreithnithe ar Rialachas Comhlachtai Stdit 2009. | rith 2012 ba i an
Roinn DlIi agus Cirt, Comhionannais agus Athchéirithe DIi a chuir an
tSeirbhis Initchta Inmheanaigh ar fail. Tugann an tSeirbhis Initchta
Inmhednaigh tuairisc rialta don Choiste Initchta. Le linn na bliana reatha, ta
tuarascdil criochnaithe ag Iniichadh Inmhednach i réimse na S6cmhainni
Seasta. Nior aithniodh aon saincheisteanna moéra sa tuarascail.

Ta an tUdar3s freagrach as maoirseacht a dhéanamh ar chur i bhfeidhm
mholtai an tSeirbhis Initdchta Inmhednaigh chun cinntit go gcoimeadtar
nésanna imeachta cearta agus éifeachtacha um rialu airgeadais agus
déanann sé maoirseacht ar an bhfeidhm iniGichta inmheanaigh agus aon
phleananna bainteacha chun aon réimsi nua a aithniodh a chur san direamh.
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T4 maoirseacht agus athbhreithnit an Udariis ar éifeachtacht na gcéras um
riald inmhednach airgeadais treoraithe ag na gnéithe seo a leanas:

o obair an tSeirbhis Iniichta Inmhednaigh agus rél an Choiste Initchta a
dhéanann maoirseacht ar obair an Iniichéra Inmhedanaigh agus an
timpeallacht rialachais chorparaidigh

e na bainisteoiri feidhmilchain leis an Udaras Naisiinta Michumais atd
freagrach as an gcreat um rialt airgeadais a fhorbairt agus a choimedd

e an coiste Airgeadais a thugann tuairisc gach rdithe ar a laghad ar
chaiteachas airgeadais agus shaincheisteanna bainteacha agus

e na saincheisteanna a ardaionn an tArd-Reachtaire Cuntas agus Ciste

Dearbhaim go ndearna an tUdaras athbhreithniu foirmitil ar éifeachtacht
na gcéras um rialuithe inmhednacha airgeadais i 2012.

Dearbhaim, ar feadh m’eolais go bhfuil an fhaisnéis thuas cruinn.

Peter Mc Kevitt

Cathaoirleach

Diata

Tuarascail an Ard-Reachtaire Cuntas agus Ciste le
cur faoi bhraid Thithe an Oireachtais

Rinne mé initichadh ar raitis airgeadais an Udaras Naisitinta Michumais don
bhliain dar chrioch an 31 Nollaig 2012 faoi Acht an Udaras Naisiunta
Michumais 1999. Cuimsionn na rditis airgeadais, a ullmhaiodh de réir na
bpolasaithe cuntasaiochta atd leagtha amach iontu, an raiteas faoi
pholasaithe cuntasaiochta, an cuntas ioncaim agus caiteachais, an rditeas
faoi iomlan na ngnéthachan agus na gcaillteanas aitheanta, an clar
comhardaithe, an rditeas faoi shreabhadh airgid agus na nétai bainteacha.
Ullmhaiodh na rditis airgeadais san fhoirm ata sainordaithe de réir Alt 17
den Acht, agus de réir an chleachtais chuntasaiochta a bhfuil glacadh leis in
Eirinn.
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Freagrachtai Chomhaltai an Udarais

Ta an tUdar3s freagrach as na riitis airgeadais a ullmh, as cinntiu go
dtugann siad |éargas firinneach céir ar ghnéthai an Udaras NaisiGinta
Michumais agus ar a chuid ioncaim agus caiteachais, agus as rialtacht
idirbheart a chinntid.

Freagrachtai an Ard-Reachtaire Cuntas agus Ciste

Is € mo chiram na iniGchadh a dhéanamh ar na rditis airgeadais agus
tuairisc a dhéanamh orthu de réir an dli is infheidhme.

Déantar m’initchadh tri fhéachaint chuig na comaoini speisialta a ghabhann
le Comhlachtai Stdit maidir le bainistiocht agus oibrit na gcomhlachtai
céanna.

Déantar m'inidchadh de réir na gCaighdeén ldirnaisitnta IniGchéireachta
(An RA agus Eire) agus i gcomhréir leis na Caighdedin Eiticiula d’Iniuchéiri
de chuid an Bhoird um Chleachtais Initchoéireachta.

Raon Feidhme an Iniuchta ar na Raitis Airgeadais

Is é atd i gceist le hiniGchadh nd déthain fianaise a fhdil maidir leis na
méideanna agus na nochtuithe sna riitis airgeadais, chun dearbh( réasinta
a thabhairt go bhfuil na riitis airgeadas saor 6 mhirditeas abhartha, cibé acu
tri chalaois né tri earraid. Mar chuid den iarracht sin déantar meastnu
maidir leis na saincheisteanna seo a leanas:

. cibé acu an bhfuil na polasaithe oiritinach do chuinsi an Udariais, agus
ar cuireadh i bhfeidhm go comhréireach iad agus ar nochtadh go
déthanach iad.

. cibé acu an raibh né nach raibh na meastachain a rinneadh agus na
raitis airgeadais a n-ullmha réasinta
. leagan amach iomldn na riiteas airgeadais

Freisin déanaim iarracht fianaise a fhail le linn an inidchta maidir le rialtacht
na n-idirbheart airgeadais.

Ina theannta sin, léim tuarascail bhliantdil an Udardis chun aon
neamhréireachtai dbhartha leis na rditis airgeadais inidichta a aithint. Ma
thagaim ar an eolas go bhfuil aon mhirditis né neamhréireachtai dbhartha
soiléire i gceist déanaim machnamh ar na himpleachtai le haghaidh mo
thuarascila.
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Tuairim maidir leis na Raitis Airgeadais

Is € mo thuairim nd go dtugann na rditis airgeadais, ar ullmhaiodh i gceart
iad de réir an Chleachtais Chuntasaiochta a bhfuil Glacadh Leis in Eirinn,
léargas firinneach cir ar staid carsai an Udarais amhail an 31 Nollaig 2012
agus ar a chuid ioncaim agus caiteachais le haghaidh 2012.

Is € mo thuairim na gur choimedd an tUdarés leabhair chearta chuntais.
Réitionn na rditis airgeadais leis na leabhair chuntais.

Abhair a nDéanaim Tuairisc Orthu tri hEisceacht
Tugaim tuairisc tri heisceacht mas amhlaidh

. Nach bhfuair mé an fhaisnéis agus na minitchdin go léir a theastaigh
uaim le haghaidh m’initchta, n6é

. gur tugadh faoi deara le linn m’iniGchta aon tarldint abhartha ait nar
baineadh usdid as airgead le haghaidh na gcuspoiri beartaithe né dit
nar chloigh idirbhearta leis na hudarais arna riald, né

. nach bhfuil an fhaisnéis a tugadh i dTuarascail Bhliantdil an Udariés
Naisitinta Michumais i gcomhréir leis na riitis airgeadais, né

. nach léirionn an Raiteas ar Riald Inmhednach Airgeadais go bhfuil an
tUdards ag comhlionadh an Choéd Cleachtais um Rialachas
Comhlachtai Stait,

. Go bhfaighim go bhfuil abhair dbhartha eile i gceist maidir leis an
mbealach ina ndearnadh gné poibli.

Nil aon ni le tuairiscii agam maidir leis na hdbhair d a ndéantar tuairiscid
orthu tri heisceacht

Patricia Sheehan

Le haghaidh agus thar ceann an
Ard-Reachtaire Cuntas agus Ciste

07 Mean Fémhair 2013

Raiteas faoi Pholasaithe Cuntasaiochta

Bunus na Cuntasaiochta

Ullmhaiodh na raitis airgeadais agus Usdid a baint as modh fabhraithe na
cuntasaiochta, ach amhain ait a bhfuil sé sonraithe thios agus de réir an
chleachtais chuntasaiochta a bhfuil glacadh ginearilta leis faoi choinbhinsitn
an chostais stairiuil.
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Glactar leis na Caighdedin um Thuairiscit Airgeadais a mholann na
comhlachtai cuntasaiochta aitheanta de réir mar a thagann siad chun a
bheith oibriochtuil.

Ioncam 6 Dheontais Oireachtais

Is ionann an t-ioncam én bhfoinse seo agus na méideanna a chuireann na
ranna urraitheacha ar fiil don NDA tri hiocaiocht dhireach tuarastal agus
costas eile.

Sécmhainni Seasta agus Dimheas

Taispedntar Sécmhainni Seasta ag an gcostas né luachail tosaigh ltide
dimheas carntha.

Déantar soldthar do dhimheas ag na ratai bliantula seo a leanas:

. Troscan agus Trealamh Oifige: 20.00 % (Line Dhireach)
. Crua-earrai agus Bogearrai Riomhaire: ~ 33.33 % (Line Dhireach)
. Aitreabh: 2.50 % (Bonn Comhordaithe Laghdaithigh)

Cuntas Caipitil

Léirionn an Cuntas Caipitil méid an ioncaim gan amuchadh a leithdhailtear
chun sécmhainni seasta a cheannach.

Pinsin

Oibrionn an tUdaras Naisitinta Michumais scéim pinsean sochar sainithe a
dhéantar a chisti gach bliain ar bhonn ioc mar a Usaidtear 6 airgead atd ar
fail di, lena n-diritear airgead a sholdthraionn an Roinn DIi agus Cirt agus
Comhionannais agus 6 ranniocaiochtai a asbhaintear 6 thuarastail fhoirne.

Léirionn costais phinsin sochair phinsin arna dtuilleamh ag fostaithe le linn
na tréimhse agus taispeantar glan 6 ranniocaiochtai pinsean foirne iad a
choimeddann an tUdaras NaisiGinta Michumais. Aithnitear méid a
chomhfhreagraionn don mhuirear pinsin mar ioncam sa mhéid is ata sé
inaisghabhdla, agus déantar é a chuiteamh ag deontais arna bhfail le linn na
bliana chun focaiochtai pinsin a scaoileadh.

Léiritear gnéthachain né caillteanais achtlireacha ag eascairt 6 dhliteanais
scéime sa Raiteas faoi lomlan na nGnéthachan agus na gCaillteanas
Aitheanta agus aithnitear leasi comhfhreagrach sa mhéid ata inaisghabhala
6n Roinn DIi agus Cirt agus Comhionannais.

T4 dliteanais phinsin in ionannas le luach reatha na n-iocaiochtai pinsin don
todhchai atd tuillte ag baill foirne anuas go dti seo. T4 cistit pinsin
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iarchurtha in ionannas leis an tsécmhainn chomhfhreagrach le haisghabhdil i
dtréimhsi amach anseo 6n Roinn DIi agus Cirt agus Comhionannais.
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Cuntas Ioncaim agus Caiteachais don bhliain dar

chrioch 31 Nollaig 2012

Noétai | 2012 | 2011
loncam
€ €
loncam deontais 2(a) | 3,770,470 4,170,382
Glanchistiu larchurtha le haghaidh Pinsean 10(b) 830,000 860,000
loncam Eile 2(b) 20,048 18,870
4,620,518 5,049,252
Aistriu chuig / (6) Cuntas Caipitil 8 83,924 84,099
lomlan an ioncaim 4,704,442 5,133,351
Caiteachas
Tionscadail agus obair Choimisiinaithe 3 650,418 968,216
Costais Fhorbartha, Tacaiochta agus Riarachain
Parolla 4| 2,004,919 2,099,230
Costais Phinsin 10(c) | 1,255,877 1,312,002
Costais Riarachain 5 569,312 677,175
Dimheas 7 79,681 93,334
3,909,789 4,181,741
lomlan an Chaiteachais 4,560,207 5,149,957
Barrachas / Easnamh don bhliain 144,235 (16,606)
Barrachas (Easnamh) Coimeadta ar an |
Eanair 29,413 46,019
Barrachas/ (Easnamh) Coimeadta ar an 31
Nollaig 173,648 29,413
Raiteas faoi lomlan na nGnéthachan agus na gCaillteanas Aitheanta
Barrachas /(Easnamh) don bhliain 144,235 (16,606)
(Gnothachan) / Caillteanas Achtiireach ar
Dhliteanais Phinsin 10(e) | (1,030,000) | (1,260,000)
Leasu ar Chistiu Pinsin larchurtha 1,030,000 1,260,000
lomlan na nGnéthachan / (na gCaillteanas)
aitheanta don bhliain 144,235 (16,606)

Baineann na torthai don bhliain le hoibriochtai leantacha.

T4 an Réiteas faoi Pholasaithe Cuntasaiochta, an Raiteas faoi Shreabhadh
Airgid agus Nota | go 16 mar chuid de na Raitis Airgeadais.

Sinithe:

Peter McKevitt
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Sinithe:

Sinithe:

Data:

Cathaoirleach

Frank Cune'en
Comhalta Udarais

Siobhan Barron
Director

14 Lanasa 2013
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Clar Comhardaithe amhail an 31 Nollaig 2012

Notai 2012 2011
€ €
Sé6cmbhainni Seasta 7 2,943,942 3,027,866
Sé6cmbhainni Reatha
Féichiunaithe agus Réamhiocaiochtai 12 204,370 151,608
Airgead sa Bhanc agus ar Laimh 9(b) 8,360 |14
212,730 151,722
Dliteanais Reatha

Creidianaithe agus Fabhruithe I 39,082 122,309
39,082 122,309
Glans6cmhainni Reatha 173,648 29,413

lomlan na S6cmhainni Luide Dliteanais
Reatha Roimh Phinsin 3,117,590 3,057,279
S6cmhainn Cistithe larchurtha le (16,500,000 | (16,700,000
haghaidh Pinsean 10(d) ) )
Dliteanais Phinsin 10(e) 16,500,000 | 16,700,000
3,117,590 | 3,057,279

Léirithe Ag:
Cuntas Caipitil 8 2,943,942 | 3,027,866
Barrachas / (Easnamh) Coimeadta ar

Chuntas loncaim agus Caiteachais 173,648 29,413
3,117,590 | 3,057,279

T4 an Réiteas faoi Pholasaithe Cuntasaiochta, an Raiteas faoi Shreabhadh
Airgid, agus Nétai | go 16 mar chuid de na Raitis Airgeadais seo.

Sinithe:
Peter McKevitt
Cathaoirleach
Sinithe:
Frank Cune:en
Comhalta Udarais
Sinithe:
Siobhan Barron
Stiarthoir
Data: 14 Lanasa 2013
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Raiteas faoi Shreabhadh Airgid don Bhliain dar

Chrioch an 31 Nollaig 2012

Notai 2012 2011
€ €

Eis-sreabhadh Glan Airgid 6
Ghniomhaiochtai Oibrituchain 9a 9,674 9,048

Tuairiscedin ar Infheistiochtai agus ar Fhé

namh a Dhéanamh ar Airgeadas

Us Faighte 0 0

Insreabhadh Glan Airgid 6 Thuairisceain

ar Infheistiochtai agus 6 Fhonamh a

Dhéanamh ar Airgeadas 0 0
Gniombhaiochtai Infheistithe

Ceannach S6cmhainni Seasta 7 (1,428) (9,235)

Faltais ar Dhidascairt S6cmhainni Seasta 0 0

Insreabhadh Glan Airgid 6

Ghniomhaiochtai Infheistithe (1,428) (9,235)

Méadu/(Laghdi) ar Airgead sa Bhanc agus

ar Laimh 8,246 (187)

T4 an Réiteas faoi Pholasaithe Cuntasaiochta, an Raiteas faoi Shreabhadh

Airgid agus Nota | go 16 mar chuid de na Raitis Airgeadais seo.

Sinithe:
Peter McKevitt
Cathaoirleach
Sinithe:
Frank Cune:en
Comhalta Udarais
Sinithe:
Siobhan Barron
Stiarthoir
Data: 14 Lanasa 2013
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Noétai leis na Raitis Airgeadais don bhliain dar

chrioch an 31 Nollaig, 2012

1. Cludaionn na Raitis Airgeadais seo an bhliain dar chrioch

an 31 Nollaig 2012

2. Ioncam
2012 2011
€ €
2 (a) loncam Deontais
Méid lomlan ioctha ag an Roinn DIli agus Cirt
agus Comhionannais thar ceann an NDA 3,770,470 | 3,334,862
Méid lomlan ioctha ag an Roinn Gnéthai
Pobail, Tuaithe agus Gaeltachta thar ceann an
NDA 0 835,520
3,770,470 | 4,170,382
2 (b) loncam Eile
Us Bainc 0 0
Faltais 6n Roinn Gnéthai Soéisialacha agus
Teaghlaigh 7,037 18,440
Eagsuiil 13,011 430
20,048 18,870
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3. Tionscadail agus Obair Choimisiunaithe

2012 2011
€ €

Staidéar Indéantachta ar Leithdhaileadh
Acmhainni 38,647 25,227
Anailis ar an Suirbhé Naisiunta ar
Mhichumas 35,613 0
Comhdhail Bhliantuil 29,430 24,185
Treoir staitistitil/tacair sonrai Irish Size 28,557 56,187
Acmbhainn Airgeadais 27,350 0
locaiochtai Direacha 25,648 0
RIOMHFHOGHLAIM 25,478 81,663
Tionscadal maidir le hEolaiocht agus
Gniomhu agus a nascann leis an mBliain
Eorpach um Aosi Gniomhach agus Baile
Atha Cliath mar Phriomhchathair
Eolaiochta na hEorpa i 2012 (N) 25,439 0
Teileashlainte/Teileachiram 24,581 0
Moltai Taighde agus Treoir Deartha um
Néaltru 24,395 0
Eolai Crosmhapala ICF don ISO 24,231 0
Curaclam DU um dhaltai ata a n-aistriu 23,598 36,755
Tionscadal le DCC chun cur chuige DU sa
dearadh uilioch a threoru (tairiscint) 22,222 10,930
Taithi saoil daoine a usaideann an t-idirlion 22,158 0
Measunul 20,785 0
Leanann tionscadal chun moduil churaclaim
a fhorbairt le haghaidh 31 leibhéil ar
aghaidh 6 2011 le tar-rolladh an churaclaim
i mBealtaine 2012. Measunu agus combhairle
faoi na chéad chéimeanna eile (C) 20,588 0
Teicneolaiocht Chuiditheach 19,486 43,869
Liintas Caram Baile 19,000 0
Leabharlann 18,517 45,222
Taighde ar Sheirbhisi Slainte Inrochtana 17,692 31,805
Athdhearadh an Laithrean Greasain 16,642 0
Taighde See Change 15,700 0
Foireann Acmhainni DU le haghaidh Swift 9 12,995 0
Forbairt treoracha sonracha ar Thithe
Fadsaoil (tairiscint) 12,956 12,745
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Forbairt treoirlinte DU i dtimpeallacht

uirbeach champas 31 leibhéil (tairiscint) 12,915 0
Your Voice Your Choice 12,370 0
Seiminear ar Choinbhinsiin na NA 9,590 0
Criochnu Toégail do Chach-Cur chuige

Dearaidh Uilioch 9,581 84,027
Seiminear ar an Tuarascail Dhomhanda ar

Mhichumas 9,406 1,900
Comhdhail Oifigeach Rochtana 8,992 0
Caighdeain DU ag eascairt 6 obair leantach

le NSAI srl 7,878 471
Forbairt Phlean Straitéiseach 2013-2015 7,203 0
Caighdeain NSAI le haghaidh seirbhisi 6,000 6,001
Tacai Pobail Naduartha 5,858 0
An Scéim um Chur Chun Cinn na Taighde 5,007 79,732
Suirbhé ar Dhearcai 4,230 42,961
Seimineadir & ceardlanna chun leantint ar

aghaidh ag déanamh DU a chur chun cinn

do phairtithe leasmhara abhartha (N) 3,557 0
Athbhreithnia ar Rialuithe Inmheanacha

Airgeadais 3,076 4,790
Nuachtlitir Newsweaver 2,177 0
Dushlan Deartha 201 | 1,869 0
Tuarascail Bhliantdiil 1,692 1,639
Ruanaiocht ar an DSG 1,629 0
Cad Cleachtais Oidhreachta 1,612 7,944
Treoirlinte um Scoileanna Inrochtana 1,218 0
Seimineair Fhostaiochta 1,032 701
Seiminear Spoirt 1,028 0
Teilifis Trastire Dhigiteach 861 20,500
Gradaim Riomhsheirbhisi an Rialtais 720 0
Tionscadal BAl NDA 246 0
Cruinnia Comhchéime ar Theanga

Chomharthaiochta 232 0
Forbairt mhoduil churaclaim DU i 3 réimse 97 24,704
Taighde ar aosu (360) 0
Measunu 2 (4,230) 0
Cur chun cinn an fhoireann acmhainni

riomhrochtana UN G3ICT (7,923) 0
Arachas Slainte Uilechoiteann (8,853) 0
Tacai Pobail Naduartha 0O 101,695
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Paipéar Staid Fianaise 0 81,761
IRCSET 0 39,125
Tascairi Michumais 0 24,853
Inrochtaineacht an Idirlin 0 24,502
Ddushlan 24 uair an chloig 0 17,053
Leabhar ar Mhichumas 0 7,321
Athbhreithnia ar an Lamhleabhar Rialachais
Chorparaidigh 0 4,800
An Gradam um Feabhas tri Inrochtaineacht
& an Scéim Mhonatoireachta 0 4,252
Scolaireachtai Taighde 0 4,087
Pleanail Straitéiseach 0 3,328
Treoirlinte ar Choimead Post (Le Dearbhi) 0 3,291
Taisteal Cainteoiri lighnéitheacha 0 2,894
Monatéireacht ar Chur i bhFeidhm na gCéd
Cleachtais ar Sheirbhisi Poibli Inrochtana 0 2,054
Riomh-nuachtlitir 0 1,258
Cuid 5 An tAcht Michumais - Tuarascail
Reachtuil 0 685
Mandait 376 0 657
Seiminear ar Choimisitunu 0 553
Paca Acmhainni Michumais Inrochtana 0 89
650,418 | 968,216
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4. Costais Pharolla

2012 2011

€ €

Pa Foirne NDA 2,003,001 2,097,591
Baill Foirne na Gniomhaireachta 1,918 1,639
2,004,919 | 2,099,230

Ba é meanlion na mball foirne a bhi fostaithe ag an Udaras sa bhliain na 33

(201 1: 32.5)

Luach Saothair an Stitirthora

D’iocadh tuarastal de €97,301 leis an Stiarthoéir i 2012 (201 1: €99,236) ar
Scédla Priomhoifigeach na Stétseirbhise. Ni dhearnadh aon iocaiocht eile de
nadur pd leis an Stitrthoir sa bhliain sin. Ta an Stitrthéir ina comhalta de
scéim sochar sainithe neamhchistithe de chuid na hearnala poibli agus ni
shineann a cuid teidliochtai thar na teidliochtai caighdeanacha a bhionn ar

fail do scéim den sért sin.
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5. Costais Riarachain

Notai 2012 2011
€ €
Taisteal 19,347 28,001
Oilidint 25,760 23,729
Tailli Comhdhala / Seimineair 7,191 5,022
Tailli & Speansais an Udarais 6 65,502 85,721
Taille Iniachta 14,620 17,240
Us / Muirir Bhainc 328 585
Bialann/béili 12,256 59,563
Glanadh / Ti 53,786 56,522
Bogearrai Riomhaire Neamhchaipitiuil 4,203 11,211
Solathairti riomhaire 1,198 2,107
Tailli comhairleachta 1,491 4,34
Teachtairi 2,582 1,753
Gas / leictreachas 45,786 39,002
Slainte & Sabhailteacht 2,291 1,503
Arachas 11,366 14,380
Tacaiocht TF 109,830 80,483
Us as locaiocht Dheireanach 8 66
Tailli Dli/Gairmiula 7,258 12,876
Cothabhail 30,121 65,164
Troscan/trealamh oifige
Neambhchaipitiuil 412 976
Solathairti oifige 414 8,182
Post agus Teileafo6in 23,815 24,806
Priontail / fétachoipeail 23,775 20,362
Bainistiocht Priontala 0 2,189
Foilseachain / Tréimhseachain 1,696 60
Ratai 68,839 70,031
Earcaiocht 5,651 0
Uirill 433 112
Slandail 15,458 17,531
Sintiuis / Tabhartais 4,260 21,857
lighnéitheach 785 -488
Aistritheoiri / Ateangairi 1,327 181
Cothabhail Teileafon 1,852 2,107
Athaicmia socmhainni seasta 5,671 0
569,312 677,175
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6. Tailli agus Speansais an Udarais
D’iocadh caiteachas de €59,423 (€73,317i 201 1) i dtaobh Thdilli an

Udardiis.
Combhalta Udariis Tailli Speansaisa | lomlan
d’iocadh
leis/léi n6
thar a
c(h)eann
Peter McKevitt €8,978 €209
Caroline Burrell €5,985 €116
Desmond Kenny €5,985
Fiona Duignan €0
Joanne McCarthy €5,985
Mary Lavelle €5,985
Tara Cunningham €5,985
Tony Bates €0
Frank Cunneen €5,985
David Joyce €5,985
James O’Grady €5,985 €4,087
Linda Grealy €0
Shane Hogan €0
Fo-iomlan €56,858 €4,412
Combhalta
Neamhudarais:
Donal Lawlor €2,565
(Cathaoirleach an
Choiste Iniuchta)
lomlan €59,423 €4,412 €63,835
ASPC Fostéra le €276
haghaidh an Udarais
Speansais Eile €1,391
€65,502

Rinneadh iocaiochtai leis na Coimisinéiri loncaim i dtaobh ASPC ar thaill{
arna ioc le comhaltai an udardis. Chuaigh an NDA i gcombhairle leis na
Coimisinéiri loncaim maidir leis na hiocaiochtai sin agus shoiléirigh na
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Coimisinéiri narbh ceart ASPC a ioc ar thailli chomhaltai an Gdariis.
Aontaiodh go n-aisiocfai an méid a d’iocadh leis na Coimisinéiri loncaim.
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7. S6cmhainni Seasta

Crua-
earrai Troscan
agus agus
Bogearrai | Trealamh
Riomhaire | Oifige Aitreabh | lomlin
€ € € €
Costas n6 Luachail
larmhéid ar an |
Eanair 2012 400,534 313,710 | 3,941,086 | 4,655,330
Socmbhainni Breise
ag Costas 1,428 0 0 1,428
Athaicmia
Sécmbhainni 9,816 (204,581) 47,518 | (147,247)
larmhéid ar an 31
Nollaig 2012 411,778 109,129 | 3,988,604 | 4,509,511
Dimheas Carntha
larmhéid ar an |
Eanair 2012 393,314 308,506 925,644 1,627,464
Muirearaithe le linn
na bliana 3,725 570 75,386 79,681
Athaicmiu
s6cmhainni 11,845 (200,939) 47,518 | (141,576)
larmhéid ar an 31
Nollaig 2012 408,884 108,137 | 1,048,548 | 1,565,569
Glanluach Leabhair -
31 Nollaig 2012 2,894 992 | 2,940,056 | 2,943,942
Glanluach Leabhair -
31 Nollaig 201 | 7,220 5,204 | 3,015,442 | 3,027,866

Le linn na bliana rinne an tUdaras socrd chun tabhairt faoi obair le clar
cuimsitheach sécmhainni seasta a chinntid, lena n-airitear scradu a
dhéanamh ar dhifriochtai stairitla idir na sécmhainni seasta de réir na
raiteas airgeadais agus an chlar sécmhainni seasta. Ta an cldr réitithe go
hiomldn anois. Mar thoradh ar an gcleachtas rinneadh roinnt sécmhainni a

athaicmit agus rinneadh roinnt trealaimh a bhi imithe as feidhm a

dhiscriobh. Ba i an éifeacht fhoriomldn nd muirear breise de €5,671.

Oibrionn an Bord gno 6na aitreabh ar 25 Béthar Béthar Chluaidh,
Droichead na Dothra, Baile Atha Cliath 4, a bhfuil sé ina Ginéir air. Nil an
Bord ina Ginéir ar aon réadmhaoin eile agus ni lIéasaionn sé aon

réadmhaoin.

- 142 -




8. Cuntas Caipitil

Notai 2012 2011
€ €
larmhéid ar an | Eanair 3,027,866 3,111,965
Aistriu (chuig) / 6n gCuntas loncaim agus Caiteachais
loncam curtha i bhfeidhm chun
s6cmhainni seasta a cheannach 7 1,428 9,235
Amiuchta le linn na bliana de réir
dhimheas s6cmhainni 7 (79,681) (93,334)
Athaicmii S6cmhainni Seasta 7 (5,671) 0
(83,924) (84,099)
larmhéid ar an 31 Nollaig 2,943,942 3,027,866
9. Réiteach Shreabhadh Airgid
2012 2011
€ €

9 (a) Réiteach an Easnaimh don Bhliain le Sreabhadh Airgid 6
Ghniomhaiochtai Oibrituchain

Barrachas / (Easnamh) don tréimhse 144,235 (16,606)

Leasu le haghaidh mireanna

neamhoibritichain

Us Infhaighte 0 0

Gluaiseacht ar Chuntas Caipitil (83,924) (84,099)

Leasu le haghaidh mireanna

neambhairgid

Dimheas 79,681 93,334

Athaicmia S6cmhainni Seasta 5,671 0

Athru ar Fhéichiunaithe (52,762) (58,609)

Athrua ar Chreidiunaithe (83,227) 75,028

Sreabhadh Airgid 6 Ghniomhaiochtai

Oibritchain 9,674 9,048
9(b) Réiteach Shreabhadh Airgid le Gluaiseacht i nGlanchisti

Glanchisti ar an 31 Nollaig 201 | |14 301

Méadu / (Laghdd) ar Airgead 8,246 (187)

Glanchisti ar an 31 Nollaig 2012 8,360 |14

10. Aoisliuntas

Faoin Acht um Udaras Naisiinta Michumais 1999, déanfaidh an tUdar4s le
faomhadh an Aire DIi agus Cirt, Comhionannais agus Athchéirithe DIi
scéim nd scéimeanna chun sochair aoislitintais a dheont do bhaill foirne,
lena n-diritear StiGrthoir an Udardis, né i dtaobh na mball foirne sin.
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Ta Sambhailscéim dréachtaithe agus ta si ar feitheamh faofa 6n Roinn DIi
agus Cirt, Comhionannais agus Athchéirithe DIi agus 6n Roinn Caiteachais
Phoibli agus Athchdéirithe.

Oibrionn an tUdaras Naisitinta Michumais scéimeanna sochar sainithe
neamhchistithe né scéimeanna aoislitintais le haghaidh ball foirne. foctar
teidliochtai a eascraionn faoi na scéimeanna as ioncam reatha agus déantar
iad a mhuireard ar an gCuntas loncaim agus Caiteachais, glan 6
ranniocaiochtai aoisliintais fostai, sa bhliain ina dtagann siad chun bheith
inioctha.

Is amhlaidh i lathair na huaire go bhfaigheann baill foirne a bhi ina
gcomhaltai den Bhord Naisitinta Athshlanichain (NRB) agus a théann ar
scor, sochair Aoislitintais faoi théarmai Scéim Aoisliuntais an Rialtais Aitidil.
Maidir le baill foirne a bhi fostaithe ag an NDA tar éis a bhunaithe agus a
théann ar scor, faigheann siad sochair scoir de réir théarmai Scéim
Aoislitintais na nGniombhaireachtai Slainte Ainmnithe.

(a) Scéim Pinsean

Ta na torthai ata leagtha amach thios bunaithe ar luachail achtuireach ar
dhliteanais i dtaobh na mball foirne seirbheila, scortha agus éagtha de
chuid an NDA ambhail an 31 Nollaig 2012. Rinneadh an luachdil sin ag
achtdire neamhspleach cdilithe chun criocha an chaighdedin chuntasaiochta,
Caighdedn Uimh. 17 um Thuairiscia Airgeadais (FRS 17).

Rinneadh an luachail agus Usdid 4 baint as modh na n-aonad réamh-
mheasta. Seo a leanas na toimhdi airgeadais a Gsdideadh chun dliteanais
scéime a riomh:

2012 2011
Rata Lascaine 5.5% 5.5%
Toimhde maidir le méadu ar
thuarastail 4% 4%
Toimhde maidir le méadu ar
phinsin 4% 4%
Boilsciu praghsanna 2% 2%

Toisc go bhfuil na scéimeanna NDA neamhchistithe, ni choimeadtar aon

sécmhainni i dtaobh dliteanas pinsean carntha de chuid bhaill foirne an
NDA.
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(b) Glanchistiu Iarchurtha le haghaidh Pinsean i gCaitheamh na
Bliana

2012 2011
€ €
Cistiu inaisghabhala i dtaobh chostais phinsin na
bliana reatha 1,370,000 1,440,000
Deontais Stait curtha i bhfeidhm chun pinsinéiri a ioc (540,000) (580,000)
830,000 860,000
(c) Anailis ar an méid muirearaithe ar bhrabus oibriichain faoi
FRS 17
2012 2011
€ €
Costas seirbhise reatha 450,000 500,000
Méadu ar dhliteanais scéime pinsin 920,000 940,000
Ranniocaiocht fostai (114,123) (127,998)
Costas iarsheirbhise - -
Muirear oibritiichain iomlan 1,255,877 1,312,002

(d) S6cmhainn Cistithe Iarchurtha le haghaidh Pinsean

Aithnionn an tUdaras Naisiinta Michumais na méideanna mar shécmhainn
a chomhfhreagraionn don dliteanas iarchurtha neamhchistithe le haghaidh
pinsean ar bhunus na sraithe de thoimhdi a bhfuil cuntas tugtha uirthi thuas
agus ar roinnt imeachtai san am ata thart. Airitear leis na himeachtai sin an
bunus reachtiil um bund an scéim aoislitintas, agus an cleachtas agus an
beartas ata i bhfeidhm faoi lathair maidir le pinsin seirbhise poibli a chistit
lena n-diritear ranniocaiochtafi ag fostaithe agus an proiseas bliantuil
meastachdn. Cé nach bhfuil aon chomhaontt foirmiuil i bhfeidhm maidir
leis na méideanna sonracha sin leis an Roinn DlIi agus Cirt, Comhionannais
& Athchéirithe DIi, nil aon fhianaise ag an Udaras Naisiinta Michumais a
thabharfadh nach fios nach leanfaidh an beartas cistithe sin ar aghaidh ag
clidach na suimeanna sin de réir an chleachtais reatha. Ba é méid an
sécmhainn cistithe iarchurtha le haghaidh pinsean ar an 31 Nollaig 2012 nd
€16.5 millian (201 1: €16.7 millian).
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(e) Gluaiseacht ar easnamh le linn na bliana

2012 2011
€ €
Dliteanas Scéime ar an |
Eanair 16,700,000 17,100,000
Costas seirbhise reatha 450,000 500,000
Us ar dhliteanais scéime 920,000 940,000
Sochair inioctha (540,000) (580,000)
Caillteanas achtiireach
aitheanta i STRGL (1,030,000) (1,260,000)
Dliteanas Pinsin 16,500,000 16,700,000
Stair gnéthachan agus caillteanas 6 thaithi
(Gnothachain) / caillteanais 6 thaithi ar dhliteanais scéime
2012 2011 2010 2009
(€1,030,00 | (€1,260,00 | (€2,419,00
Méid 0) 0) 0) | (€300,000)
Céatadan de luach
reatha na ndliteanas
scéime (6%) (8%) (14%) (2%)

Ranniocaiochtai Thobhach Pinsin

Asbhaineadh €122,272 6 bhaill foirne mar thobhach pinsin agus choimead
an Roinn Dli agus Cirt agus Comhionannais é.

11. Creidiunaithe agus Fabhruithe

2012 2011

€ €

Fabhruithe 39,082 122,309

lomlan na gCreidiunaithe 39,082 122,309
12. Féichiunaithe agus Réamhiocaiochtai

2012 2011

€ €

Féichiunaithe lichinealacha NDA 173,806 100,128

Réambhiocaiochtai 30,564 51,480

lomlan na bhFéichiunaithe 204,370 151,608

13. Dliteanais Teagmhasacha

Nil aon dliteanais teagmhasacha i gceist ar an 31 Nollaig 2012.
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14. Ceangaltais Chaipitil
Ni raibh aon cheangaltais chaipitil ag an Udaras amhail an 31 Nollaig 2012.

15. Faomhadh na Raiteas Airgeadais
D’fhaomh an tUdarés na Raitis Airgeadais ar an 14 Lanasa 2013.
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Aguisin 1: Coisti an Udarais
agus coisti eile i 2012

Comhaltai an Udaras Naisianta Michumais i 2012

Combhalta

Lion na gcruinnithe a freastalaiodh
orthu (reachtaladh 10 gcruinnia)

Peter Mc Kevitt (Cathaoirleach)

10

Tony Bates (chuaigh sé ar scor |4
6 Mhean Fémhair 2012)

Caroline Burrell 9
Frank Cunneen 9
Tara Cunningham 8
James O'Grady 8
Fiona Duignan 7
Linda Grealy 6
Shane Hogan 10
David Joyce 7
Des Kenny 8
Mary Lavelle 8
Joanne Mc Carthy 9

An Coiste Iniuchta

. Donal Lawlor (Cathaoirleach)

. Robert Cashell
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. Frank Cunneen

. Des Kenny

An Coiste Airgeadais

. Frank Cunneen (Cathaoirleach)

. Caroline Burrell

. David Joyce

. Des Kenny

. David Scott

. Pat Fitzsimons (ceapadh i Marta 2012 é)
Fochoiste ar an Straitéis Naisiunta Michumais
. Shane Hogan (Cathaoirleach)

. Tara Cunningham

o  James O'Grady

. David Joyce

. Mary Lavelle

e  Joanne McCarthy
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Aguisin 2: Ionadaiocht ar

chomhlachtai seachtracha i
2012

An earnail phoibli:
An Roinn Leanai agus Gnéthai Oige

o An Coiste Comhairleach Naisiinta um Leanai

An Roinn Cumarsaide, Fuinnimh agus Acmhainni
Nadurtha
. An Coiste Monatdireachta ar an bPlean Earndla agus Cuid 5

An Coimisiun um Rialail Cumarsaide
Painéal Comhairleach Tomhaltéiri
. Féram Tionscail ar Sheirbhisi do Dhaoine faoi Mhichumas

An Roinn Oideachais agus Scileanna

An Chomhairle Naisiunta um Oideachas Speisialta

. Bhi Stiarthoéir an Udaras Naisiunta Michumas ina comhalta den
Chombhairle agus da Coiste Initichéireachta

. Grupa Comhairleach ar Thuarascdil Taighde — “Continuum of
Education Provision for Children with Special Educational Needs:
Review of International Policies and Practices”

. Féram Combhairleach

. Coisti comhairleacha ar phiosai sonracha taighde

An Roinn Comhshaoil, Pobail agus Rialtais Aitiuil

. Straitéis Tithiochta Naisiuinta do Dhaoine faoi Mhichumas — Grupa
Monatoireachta Feidhmithe agus Foghripa ar Thithiocht

. Coiste Comhairle ar an bPlean Earnala faoin Acht Michumais

An Ghniomhaireacht Bainistiochta Rialtais Aititil
. Grupa Stitrtha ar an Acht um Michumas

. Fochoiste ar an Teastas Rochtana do Dhaoine faoi Mhichumas

- 150 -



An Roinn Slainte

. Grupa comhairleach ar an mBunachar Naisitnta ar Mhichumais
Fhisiceacha agus Chéadfacha

. Grupa Monatoéireachta Neamhspleach— Fis don Athru

Feidhmeannacht na Seirbhise Slainte

. Grupa Feidhmithe Naisiinta le haghaidh “Time to Move on from
Congregated Settings”

. Grupa feidhmithe naisitnta le haghaidh “New Directions”, agus a
Fhoghrupa Caighdean

. Féram Combhairlitchdin Naisitinta
. Coiste Stiurtha ar Rochtain Uilioch

An tUdaras um Fhaisnéis agus Chailiocht Slainte
. Grupa Comhairleach ar Chaighdedin le haghaidh Caighdean Naisiinta

um Sheirbhisi Cénaitheacha do Leanai agus Dhaoine Fasta faoi
Mhichumas

An Roinn Dli agus Cirt agus Comhionannais

. Grupa Feidhmithe an Straitéis Ndisitinta Michumais

. Coiste Monatéireachta ar Chuid 5
. An Coiste Stilrtha Ndisitnta ar Fhoréigean i gcoinne Ban

An tUdaras Comhionannais
. Public Sector Equality Learning Network

An Roinn Coimirce Soisialai
. Grupa Athbhreithnithe an Liuntas Caram Baile
. Féram Comhairliichdin ar Mhichumas

An Bord um Fhaisnéis do Shaoranaigh

. An tSeirbhis Aighneachta Naisiunta — an Grupa Comhairleach
Naisitnta

An Roinn Iompair, Turasdireachta agus Spoirt

. Coiste um Inrochtaineacht lompair Phoibl{
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An tUdaras Naisiinta Iompair
. Coiste Comhairleach Tacsaithe

Eile

. Coiste Comhairleach don Fhorlionadh ar Mhichumas Intleachta i
Staidéar Fadaimseartha na hEireann ar Aosu

. Coiste Combhairleach Naisiiinta ar an lionra Age Well

. Coiste na hEorpa um Chaighdeant (CEN) — Foireann Tionscadail do
Mhandait 376

- 152 -



Aguisin 3: Foilseachain
i2012

Togail do Chach: Cur Chuige Dearaidh Uilioch
Foireann Uirlisi Inrochtaineachta do bhaill foirne na hearndla poibli

Shared Space, Shared Surfaces and Home Zones from a Universal
Design Approach for the Urban Environment in Ireland

Access to Justice for People with Disabilities as Victims of Crime
in Ireland

Research on the provision of Assistive Technology in Ireland

Universal Health Insurance systems and the provision of health
services for people with disabilities

Living in your own home with a disability
Procurement and Accessibility
Tuarasciil 2012 “Your Voice Your Choice”

Tuarascéil 201 | ar Chomhlionadh Cuid 5 den Acht um Michumas ar
Fhosti Daoine faoi Mhichumas san Earnail Phoibli

Nuachtlitreacha an Udaras Naisitinta Michumais
Tuarascdil Bhliantuil 201 |

Universal Design guidelines for digital television
Sexual violence against people with disabilities

Preventing bullying of people with intellectual disabilities (Tionscadal
Taighde Frithbhulaiochta)

Bullying Information Guide aimed at People with an Intellectual
Disability (Tionscadal Taighde Frithbhulaiochta)

Tuarascéil ar Chéim | den Staidéar Indéantachta ar Leithdhdileadh
Acmbhainni
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Aguisin 4: Paipéir comhairle
beartais i 2012

Paipéir comhairle beartais a cuireadh isteach:

An Straitéis Naisitiinta ar Néaltru
Arachas Slainte Uilioch

Athbhreithniu bliantuil ar chur i bhfeidhm an straitéis
meabhairshldinte “Vision for Change”

Ceartas Coiritil agus Meabhairshldinte

An Litintas Cldram Baile

An Liuntas So-inaistritheachta

Rialacha Rochtana Udaras Craolachéin na hEireann

Dréachtchaighdedin Ndisitinta um Sheirbhisi Cénaitheacha do
Dhaoine faoi Mhichumas

Dréachtchaighdedin Naisitinta um Chosaint agus Leas Leanaf
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NDA

An tUdaras Naisiunta Michumais

25 Bothar Chluaidh, Baile Atha Cliath 4
Guthéan (01) 608 0400

Facs (01) 660 9935

www.nda.ie

Is é an tUdaras Naisiinta Michumais
an comhlacht neamhspleach a thugann
sainchombhairle ar bheartas agus
chleachtas michumais don Aire, agus a
dhéanann Dearadh Uilioch a chur chun
cinn in Eirinn.
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