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Chairperson’s Statement

The last year has again been a busy and challenging one for the National
Disability Authority. We continued to make substantial progress in many
areas directly related to the lives of people with disabilities, their families and
carers in the key areas of research, policy development and advice, standards
and monitoring, which are detailed in this report.

The NDA through its independent mandate continued to support and advise
Government on the implementation of the National Disability Strategy
throughout 2008 as Ireland faced growing economic difficulties. While
acknowledging the challenges of these developments for all citizens and public
services, the NDA welcomes the Government’s continued commitment to
the implementation of the Strategy.

The NDA has ensured for its part that its advice is evidence-based, practical
and relevant in changing times and over 2008 has supported Government
Departments and public bodies through regular engagement, input to
monitoring committees and supporting collaboration between stakeholders
and facilitating a structured approach to engagement with the disability sector
in hosting roundtables and seminars.

The ongoing progress and some key challenges in relation to disability are
outlined in this report as well as the many innovative and important projects
undertaken by the NDA throughout 2008. Some highlights of these include:

e Supporting accessibility of public services by working with Access Officers
through the provision of information and practical advice and facilitating
the sharing of good practice

e Publication of guidelines and information seminars on key areas of interest
including new comprehensive guidelines on safe emergency egress for
people with disabilities and good practice in the employment of people
with disabilities in the public sector

 Facilitating discussion and sharing of expertise by focusing on cross
departmental issues, particularly through the NDA’s 2008 Research
Conference on mental health and the criminal justice system
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e Delivering on the NDA'’s statutory function to monitor codes of practice
by monitoring the implementation of the statutory Code of Practice on
Accessibility of Public Services

e Building expert knowledge in the Centre for Excellence to support the
achievement of universally designed environments, products and services
which will be accessible to people with a wide range of access
requirements

On behalf of the Authority, | acknowledge and appreciate the ongoing support
of the Department of Justice, Equality and Law Reform, in particular the
Disability Equality Unit who are a source of great support to the Authority in
its work.

In the ten years since the National Disability Authority Act 1999 was enacted
the NDA has become recognised as a valuable resource for Government,
public bodies and the community and voluntary sector. Its research, advice
and expertise has had a major influence on policy and practice, impacting on
the lives of thousands of people with disabilities and their families in Ireland.
The NDA has a vital role to play as the lead state advisory body on disability
matters and in its statutory role as a central authority to assist the
Government in the co-ordination of policies.

In the last decade, the disability landscape in Ireland has transformed. We now
have world class anti-discrimination and positive action legislation, and
emerging standards for services, to ensure the protection of the most
vulnerable and the enjoyment of rights by all. The NDA has played a crucial
role in these developments, and the achievements are a testament to the
great and combined efforts of many people across the disability sector and in
the public and private sectors also.

The NDA is a strong, vital and skilled organisation with a wealth of expertise
and knowledge. It is dynamic and flexible and it engages with a vast range of
stakeholders in fulfilling its mandate. This collaborative effort and the support
which the NDA receives from a broad range of individuals and organisations,
with whom it has built excellent relationships and partnerships, is essential to
its success, and is valued greatly.
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| would like to pay particular tribute to all of the current and previous board
members of the NDA who have generously given of their time and expertise
to build up and guide the organisation from its establishment to its current
position of strength and its reputation for excellence. | would also like to
thank the members of NDA'’s Audit, Finance and Mental Health and Research
Ethics Committees for their valuable time and contributions.

Since its inception, the staff of the NDA have undertaken their work with
enthusiasm, efficiency, talent and dedication, and deserve great thanks and
credit for the achievements of the Authority.

It is with great pride that | present this annual report, my last as Chairperson
of the National Disability Authority, as my term of office expires during 2009.
People with disabilities are at all times the focus of the work of the Authority,
and it has been a distinct privilege to have the opportunity to participate in
the achievements and positive impacts on legislation, policy and programmes
that affect their lives.

| wish to take this opportunity to thank sincerely all of those, from every walk
of life, who have in so many ways supported the work of the National
Disability Authority during my term as Chairperson, from its establishment
until now. Your support and work has made a tangible difference and is
something to be very proud of. | would like to particularly thank the disability
organisations who have been instrumental in the achievement of change.

We have seen some remarkable developments and advances in recent years,
which are a direct result of collaboration and partnership. As there were
many different experiences, so there were many different opinions and views
on how to go forward, and it was not always easy for people to agree.
However, | believe that the Equal Citizens document developed by the
Disability Legislation Consultation Group (DLCG) and actively supported by
the NDA has been a groundbreaking achievement, and has demonstrated
what can be achieved when people pull together. The resultant National
Disability Strategy with its legislation, policies and investment programme has
been recognised internationally as a best practice model. In these challenging
economic times it is essential that together we all continue to work hard to
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ensure the implementation of this landmark Strategy and the full realisation of
its goals.

People with disabilities in Ireland today have greater ambitions, greater
expectations and greater equality of opportunity than ever before. This is a
tremendous legacy of all those who have worked to achieve change, and is a
solid foundation on which to build. | am confident that the National Disability
Authority will continue to play an intrinsic role in promoting and enabling
change for the better and will continue to have a positive impact on the lives
of people with disabilities in the decades to come.

Angela Kerins

Chairperson
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Overview - Disability Iin
Ireland 2008

This 8" Annual Report of the NDA outlines the progress over 2008 made by
the NDA in implementing its Strategic Plan 2007 -2009 within its statutory
functions. It also highlights a number of key areas where developments and
challenges in relation to disability in Ireland exist. The following are highlights
of some of the key areas detailed in the report.

The NDA continued to provide independent, authoritative advice and
information to government departments and agencies in relation to the
implementation of the National Disability Strategy in key areas of
communications, employment, environment, health, social affairs and
transport. It also issued its first monitoring questionnaire to all public bodies
to assess performance regarding access against the Statutory Code of Practice
on Accessibility of Public Services and Information provided by Public Bodies.

The NDA published its second statutory report on employment of people
with disabilities in the public sector having developed a guide for effective and
timely data collection and further information on good practice in this area.

An ongoing programme of research work focussed on a range of issues such
as examining community living options for people with disabilities; disclosure
of a disability in the workplace and the quality of maternity, childbirth and
early motherhood services for women with disabilities. NDA also hosted a
conference on “Supporting People with Mental Health Difficulties in the
Criminal Justice System” which provided an opportunity to initiate discussion
and exploration of good practice in this field.

NDA'’s Centre for Excellence in Universal Design began work in supporting
the development of standards and raising awareness of Universal Design in
the areas of Information Communication Technologies (ICT), the built
environment and in products and services.
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8 sites within the public sector received Excellence through Accessibility
awards. The awards reflect the level of accessibility that has been reached
across key aspects of public bodies’ services including: buildings and facilities,
publications, websites, customer services, human resources and procurement
procedures.

2008 was the first full year of implementing the revised and enhanced
Performance Management Delivery System (PMDS) and NDA continued to
invest in the development and training of staff. NDA continues to be
committed to modernisation and change and is supported in this through the
NDA’s partnership committee. In line with commitments on Shared Services
in the National Partnership Agreement Towards 2016, the NDA now uses
the shared IT, financial and payroll services of the Department of Justice,
Equality and Law Reform.

The NDA welcomes the range of positive developments in Ireland during
2008 in progressing the disability agenda, in particular:

The continuing progress to date in implementing the National Disability
Strategy and the Sectoral Plans, including:

e The continuing engagement by departments in implementing their Sectoral
Plans

e The structures and reporting framework that have been put in place to
oversee and monitor the National Disability Strategy

e The reviews initiated by the Health Service Executive (HSE) of Adult Day
Services and of Congregated Settings for people with intellectual, physical
and sensory disabilities

e The work initiated by the HSE on assessment of need for children under
the age of 5

e The pilot Activation programme run by the Department of Social and
Family Affairs

e The progress on deploying accessible buses and rail carriages;
improvements in accessible transport infrastructure; extension of the
Rural Transport Programme and marine transport initiatives
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e The ongoing work by local authorities implementing disability and
accessibility initiatives at local level

e The establishment of an inter-departmental committee chaired by the
Disability Equality Unit , Department of Justice, Equality and Law Reform
for the ratification process by Ireland of the UN Convention on the Rights
of persons with Disabilities

e The work begun by the Office for Equality, Disability and Mental Health,
headed by a Minister of State with responsibility for disability issues and
key services across the Departments of Health and Children; Education
and Science; Enterprise, Trade and Employment and Justice, Equality and
Law Reform

e The development by the Health Information and Quality Authority
(HIQA) of standards for designated services for people with disabilities

e The publication of data by the Central Statistics Office (CSO )from the
National Disability Survey which informs evidence-based policy planning on
disability

Important issues arising during 2008
National Disability Strategy

The current financial situation within the public sector will present challenges
in the delivery of the National Disability Strategy. Consolidating real progress
in the area of disability, and maximising the investment to date in building up
services, supports and expertise is key. The focus going forward will be to
explore how better value can be secured from existing resources and to
identify more joined-up ways of doing things to deliver effective and efficient
results.

Assessment of Need

Capturing the learning from the introduction of Independent Assessment of
Need and Service Statements for under-5s is important in informing the
development of structures and processes that will support the roll-out in due
course to under |8s and to adults. A critical task will be to devise appropriate
structures at local level capable of managing and delivering an efficient and
effective process to support systematic identification of needs of people with
disabilities of all ages and delivery of services.

10
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Employment Strategy

Policy reviews such as the OECD report on disability payments, the research
on job retention, and the work of the Adult Day Services review group,
address issues around employment of people with disabilities that straddle a
number of Departments, principally Enterprise Trade and Employment, Social
and Family Affairs, and Health and Children. Harnessing such efforts by
departments and private and public sector employers can contribute to the
development of a comprehensive employment strategy by the Department of
Enterprise, Trade and Employment.

Community Living

The need for the development of an effective and comprehensive national
policy and programme to support a move from large congregated settings to
individualised supports that enable people with disabilities to live in the
community.

The NDA will continue to work in partnership with all relevant parties to

provide advice in relation to the development of policy and practice in these
areas.

11
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Strategic
Priority 1

13
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To support the effective
implementation of the
National Disability
Strategy

The National Disability Strategy, launched in 2004, is a whole-of-Government
approach to advancing the disability agenda and promoting the inclusion of
people with disabilities in the mainstream of Irish society. The principal
elements of the Strategy are:

e Disability Act 2005
e Education for Persons with Special Education Needs Act 2004

e A Personal Advocacy service for people with disabilities, as provided for in
the Citizens Information Act 2007

« Statutory Sectoral Plans on disability for six key government departments

e A multi-annual investment programme in priority disability services,
primarily HSE-funded care services, 2004-2009

Given the importance of the National Disability Strategy, support for
implementation of the Strategy is a major strategic focus of the NDA’s work.
In 2008, the NDA continued to provide advice on the details of implementing
the National Disability Strategy, with a particular focus on working in
partnership with each of the six Sectoral Plan departments and their agencies.

Health

The NDA is a member of the Department of Health and Children’s Disability
Advisory Committee. The NDA advised the Office for Equality, Disability and
Mental Health and to the HSE across a range of issues, including the operation
of ssection| 3 of the Disability Act in relation to quantifying the aggregate of
assessed needs under the Act. The NDA also made a written submission to

14
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the Department of Health and Children on the Review of the Health Sectoral
Plan.

The NDA was assisted in this work by its Mental Health Advisory
Committee, whose advice to the Authority informed the NDA submissions to
the:

e Department of Health and Children’s Sectoral Plan
e HSE’s Review of Adult Day Services

e Mental Health Commission’s Draft Code of Practice on Guidance for
Persons working in Mental Health Services with People with Intellectual
Disabilities

The NDA contributed as a member of a number of HSE’s working groups,

including:

* Review of Adult Day Services

The programme of work for this review included a national public
consultation, a programme of research, a census of current day provision and
a one day conference on innovation in service provision. The NDA also made
a formal submission to the Review.

e Assessment of Need Process

This group has developed guidance covering the assessment process and a
training pack for those involved in providing assessments under the Disability
Act 2005. The working group is also developing guidance on a common
understanding of the definitions used in this Act for the various professions
conducting assessments. It is envisaged that this guidance will assist in
developing a consistent approach to the assessment process.

« Congregated settings

The HSE working group examined how institutional care, where people with
physical sensory or intellectual disabilities are cared for in centres of ten or

more people, could be replaced by care in the community. The NDA offered
detailed guidance on the design of the census of these settings, and submitted

15
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papers on international deinstitutionalisation experience, and on costing
methodologies to the group.

Employment

The NDA continued to advise the Department of Enterprise Trade and
Employment on the detail of a Comprehensive Employment Strategy for
People with Disabilities, and on research on job retention.

Social Welfare

The NDA is a member of the Department of Social and Family Affairs’
Disability Consultative Forum, and in addition advised the Department on an
ongoing basis on relevant issues. The NDA also made formal written
submissions to the Department of Social and Family Affairs on the Review of
Disability Allowance, and on the development of a Carers’ Strategy.

The NDA is a member of the local advisory group to the Department’s

Disability Activation project, an EU-funded project which is piloting the

implementation of the activation programme set out in Chapter 5 of the
Department’s Sectoral Plan.

Communications

The NDA contributed to the consultations on the proposed EU Framework
on telecommunications and the roll out of the pilot on digital terrestrial
television here in Ireland.

The NDA hosted two meetings of the Commission for Communications
Regulator’s (ComReg) Industry Forum on Services for People with
Disabilities. Key areas of focus included the development by ComReg of a
quality billing initiative which is now being piloted with Excellence Ireland
(EIQA) and the telecommunications industry.

The NDA and ComReg co-hosted a breakfast briefing for CEOs of the
telecommunications industry in Ireland and a Seminar for staff working in the
industry on Universal Design of their products, customer services and
information.

16
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The NDA consulted and provided technical advice to the Department of
Communications, Energy and Natural Resources and RTE during the Digital
Terrestrial Television pilot. This advice focused on the design of set-top box
and remote control design and supports for features such as accessible
electronic programming guides, audio description and captioning.

Transport

The NDA worked in partnership with the Department of Transport and
provided advice regarding the process for the review of its first Sectoral Plan
which details actions for public transport for all passengers. The NDA also
provided advice in relation to the design of accessible coach stops for the
planned piloting of accessible coaches by Bus Eireann.

The NDA worked closely with the maritime section of the Department of
Transport and contributed to the progress report which was presented to
the Minister and outlines recommendations for improving access to boats,
ships, ports and harbours. The NDA also provided advice on disability
awareness training for vessel operators and audits of selected vessels and
infrastructure actioned by the Department of Transport.

The NDA also worked with the Commission for Taxi Regulation and
provided advice on the driver skills development programme for small public
service vehicles.

Housing and the Environment

The NDA gave advice to the Department of the Environment, Heritage and
Local Government in the following areas:

e Implementation of the Department’s Sectoral Plan

e Monitoring implementation of disability actions and accessibility initiatives
by local authorities

e Review of Part M of the Building Regulations
» Residential Development Guidelines

e Protocol to govern funding arrangements in relation to the provision of
HSE funding for ongoing support costs, where necessary, for social

17
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housing projects for people with a disability provided by the voluntary and
co-operative housing sector

e Assessment of Housing Needs of people with disabilities

e A case management approach towards assessment of housing and support
needs of people with mental health difficulties

e On cross-cutting issues such as the interface between the roles of housing
authorities and the HSE; the interface between accessible transport and
accessible infrastructure; and the interface between traffic management
guidelines and the accessible roads and streets template developed, with
NDA participation, by the Local Government Management Services Board

The NDA is a member of the National Advisory Group preparing a Housing
Strategy for People with Disabilities. The NDA is also on the Local
Government Management Services Board’s National Disability Strategy
committee, guiding local authorities in the implementation of the
Department’s Sectoral Plan.

Monitoring Part 5 of the Disability Act on the
Employment of people with disabilities in the

public service

2008 was the second full year of the NDA’s statutory role in monitoring the
implementation of Part 5 of the Disability Act 2005. Public bodies are
required to promote and support the employment of people with disabilities
in the public service, and to report on whether they have reached a target of
3% of staff with disabilities.

The NDA analysed how the monitoring exercise had functioned in 2007 (in
respect of performance in 2006) and took account of the feedback received
from stakeholders. The NDA amended the statutory reporting templates for
monitoring compliance to ensure they would be more user-friendly for public
bodies and government departments. The revised forms received Ministerial
approval prior to circulation.

The NDA worked closely with public bodies, and the statutory monitoring
committees in government departments, providing advice and support and
recommending methods for collecting the data needed to measure

18
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compliance. The NDA also revamped its recommended data collection
materials for reporting in 2007. These changes were designed to simplify the
data collection process for all employees in the public service. The NDA
recommended a single-question staff census be carried out for all.

The NDA’s report on compliance in 2007 highlights examples of good
practice in the public service. The data allows for some conclusions to be
drawn such as the link between developing a disability-friendly work
environment and a higher percentage of people with disabilities in
employment. Response rates were better than for 2006. The improved
returns for 2007 should form a baseline for this future process.

The data received indicates that 51% of public bodies reached or exceeded
the 3% employment target. In a further | 1% of the bodies, employees with a
disability made up between 2% and 3% of the staff complement. Just over one
in four reported no employee with a disability on their workforce. The
majority of these organisations are small in size (50 employees or fewer).

In support of its work on the 3% target, the NDA hosted a good practice
seminar for public bodies. The NDA also undertook research, to be published
in 2009, to identify barriers to disclosure of disability status as this is a
primary cause of under-reporting. The NDA also began to formulate advice
on a method to assess whether a public body can be deemed non-compliant
with Part 5 under section 49 of the Act. This assessment can be made after
any two successive years. The NDA has the power, with the consent of the
relevant Minister, to specify measures to ensure compliance and a public body
shall comply with a request to take such measures.

Centre for Excellence in Universal Design
(CEUD)

The work of CEUD in 2008 focussed on the key areas of the built
environment; information communication technologies (ICT); products and
services.

19
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“Access and the City”’ Conference

The NDA co-hosted with Dublin City Council “Access and the City” -an
international best practice conference on universal accessibility. The aim of
the conference was to demonstrate how Universal Design can maximise ease
of visiting and effective living in cities and towns. It explored the many ways in
which universally designed communications can enable citizens and visitors to
navigate towns and cities, use public transport systems and access tourist
activities. Attendees included high level government officials, senior
academics, representatives from industry, professionals and representatives
from disability organisations and professional bodies from Spain, Germany,
Norway, UK, USA. The conference marked the occasion of the European
Observatory Cities and Towns for All annual general meeting.

Built Environment

CEUD’s work regarding Universal Design in the Built Environment focussed
on the following areas:

e The revision of the NDA’s publication Building for Everyone (2002).
The revision will comprise nine separate booklets on the built and
external environment, each covering key areas of interest to architects,
designers and the general public and incorporating new developments in
building methods, materials, specifications and technology

e Liaising with the Department of the Environment, Heritage and Local
Government regarding the revision of Part M and in the drafting of a new
Regulatory Impact Assessment to be published in conjunction with the
revised Part M

Information and Communications Technology (ICT)

The NDA launched its universal design website at
http://wwwe.universaldesign.ie. The website was developed using a user
centred design process and facilitates ease of access to a number of modes
including accessible HTML and via voice output. The website now acts as the
CEUD’s main vehicle for disseminating information to industry, students,
academics and those involved in standardisation work relating to Universal
Design in the domains of ICT, Products and Services and the Built
Environment.

20
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The CEUD became the Irish National Contact Centre for the European
Design for All e-Accessibility Network (EDeAN). EDeAN is a network of 160
organisations in European Union member states. CEUD manages and
moderates an email discussion list at http:/list.universaldeisgn.ie. This
facilitates a forum for knowledge sharing among academics, practitioners,
students and advocates in the field of ICT accessibility and Universal Design.

During 2008,CEUD participated in and supported a number of industry ICT
fora and awards including:

e Participation on the User Experience Working Group of the Irish Internet
Association (IlA). CEUD spoke at the IIA’s seminar "Building the
Perfect Public Sector Website" on improving the user experience
and usability of websites for all

e Presented to Financial Service Providers on the "Universal Design of
ePayments systems" at the Digital Money Forum UK and on making
ePayment systems more usable for all, based on CEUD's Smart Card
accessibility guidelines

e Presented at the Irish Computer Society’s seminar on web accessibility

 In conjunction with Irish Design Week, NDA held a "Universal Smart
Card Systems Seminar and Inclusive Design Workshop". This day
event included talks by international and national experts on the
accessibility and usability of Smart Card systems and culminated in an
interactive workshop where students, academics and practitioners got
"hands on" with tackling design exclusion and coming up with design
solutions for a range of electronic consumer equipment

Products and Services

Work commenced to establish the application of Universal Design in the
context of improved products and services through activities and approaches
involving, education and awareness.

Collaboration with instructors to integrate Universal Design sections into
existing courses was conducted with Dublin Institute of Technology Kevin
Street, National University of Ireland Maynooth, University College Dublin
and University College Cork.

21
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Awareness activities have involved NDA’s collaboration with the Centre for
Ageing Research and Development in Ireland (CARDI), the Institute of
Designers Ireland (IDI), and Dublin City Council (DCC) to host two
workshops and one international conference. Such activities have created
awareness of Universal Design and the work of the centre in 2008 and the
impetus to form new networks in 2009.

Universal Design — Research

e Research was commissioned on the barriers to the implementation of
Universal Design in Urban design projects. This work will be completed
and published in 2009

e A research study was commissioned in partnership with Trinity College
Dublin (TCD) to establish a framework and a master degree track on
Universal Design in engineering and design curriculum

Universal Design - Standards

e The NDA chairs the Accessibility for All Standards Consultative
Committee (AASCC) of the National Standards Authority of Ireland
(NSAI). One of the working groups of the committee WG| - the Built
Environment, carried out an extensive review of the International
Standard on Building construction — Accessibility and Usability of the Built
Environment (ISO/TC 59/SC 16N 60) which is part of a world wide
review process in collaboration with the International Standards
Organisation (ISO)

e« The NDA is represented on the European Committee for Standardisation
(CEN) and International Organisation for Standardisation (ISO) technical
committees and working groups. The areas of focus were on ISO Guide
71 and CEN Guide 6 as guidance to standard makers on how to include
the needs of older people and people with disabilities in new or revised
standards

e The NDA has contributed to the development of a the European
Committee for Standardization (CEN) Workshop Agreement, facilitated
by NSAI and guidelines for the development of curriculum for training
professionals in Universal Design for ICT

e The NDA is supporting the development of the online toolkit on
eAccessibility for policy makers from UN state parties involved in

22
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implementing the eAccessibility obligations of the UN Convention on the
Rights of Persons with Disabilities. The eAccessibility Toolkit is a joint
project of the United Nations Global Alliance for ICT (G3ict) and the
International Telecommunications Union and will be launched in 2009

e The NDA made a submission on ICT standards for procurement on the
Draft Technical Report, ETSI DTR 102 612: "Human Factors (HF);
European accessibility requirements for public procurement of products
and services in the ICT domain (European Commission Mandate M 376,
Phase |)"

23
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Strategic
Priority 2
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To monitor and review
the National Disability
Strategy

In line with the importance of the National Disability Strategy, the NDA’s
focus in 2008 was on how this Strategy is being implemented. The NDA gave
detailed advice which has informed the adoption of a more streamlined
reporting process on the progress being made under the Strategy.

The NDA has also worked closely with the six Sectoral Plan departments, and
is a member of the individual committees in each of these departments which

meet at least twice a year to review progress at departmental level and in the

bodies under their aegis.

National Disability Strategy Monitoring Group

NDA co-chairs, with the Department of an Taoiseach, the National Disability
Strategy Stakeholder Monitoring Group which oversees the overall
implementation of the National Disability Strategy.

The NDA circulated papers prior to each meeting which highlighted key
issues of concern in relation to implementation of the National Disability
Strategy. The NDA also tabled a paper to the monitoring group on how best
to measure the outcomes of the strategy. This paper examined how progress
on each of the High-Level Goals on disability set out in Towards 2016 might
best be measured, drawing where possible on existing CSO surveys and other
official data sources.

Disability Stakeholder Group

The Disability Stakeholder Group, chaired by the NDA Chairperson, is a
member of the National Disability Strategy Stakeholder Monitoring Group .

26
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The NDA continued to provide the secretariat to the Disability Stakeholder
Group, which comprises the Disability Federation of Ireland, Inclusion Ireland,
Mental Health Ireland, National Federation of Voluntary Bodies, Not for
Profit and People with Disabilities in Ireland.

27
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Strategic
Priority Three
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To identify and advise on
emerging and ongoing
issues in policy and
practice relating to
people with disabilities

The NDA carried out a range of work under this key priority including a
national awareness campaign on attitudes; seminars and a conference in the
area of mental health and significant research projects in data collection,
independent living; pregnancy and disclosure of disability in work. NDA in
delivering on this priority engaged in partnerships with service providers and
other bodies around disability issues.

Attitudes to Mental Health

NDA research in 2006 on attitudes to people with disabilities highlighted how
public attitudes to people with mental health difficulties are the greatest
barriers to their full integration in the areas of education, employment,
housing and relationships.

The NDA ran a national advertising campaign initially after Christmas in 2007
aimed at influencing public attitudes to people with mental health difficulties.
Following this, the NDA commissioned an independent evaluation of the level
of public awareness and any possible impact this multi-media advertising
campaign had on the public’s knowledge of and attitudes to mental health
issues. The evaluation concluded that the advertising campaign was a success.
A total of 1.2 million adults recalled the advertisements, with significant
proportions of them receiving the pertinent communications messages from
the adverts and many indicating that their disposition towards people with
mental health difficulties had improved. As a result, the NDA ran the multi
media campaign again in May 2008. The NDA is grateful to the people who
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appeared in the adverts who had direct experience of mental health
difficulties.

Abuse of people with disabilities

The NDA submitted a policy briefing paper to the Minister summarising the
evidence on higher risks of abuse of people with disabilities compared to the
general population, and issues arising. The paper set this in the framework of
Ireland’s international commitments as set out in the UN Convention on the
Rights of Persons with Disabilities, and the Council of Europe Disability
Action Plan. The NDA paper documented the current infrastructure of
protection for people with disabilities, and drew comparisons with the more-
developed system of protection now in place for children, and in relation to
elder abuse. The NDA is now a member of the advisory body to COSC, the
National Agency on Domestic, Sexual and Gender-based Violence, which is
developing a national strategy on abuse.

Preparatory work continued for a National Study on Abuse of People with
Disabilities. This work included reviews of the relevant literature,
development of links with other researchers in this and related fields both in
Ireland and overseas and the creation of an Expert Advisory Committee to
oversee and advise on the work. In November, NDA hosted a workshop to
explore methodological issues for the study attended by the members of the
Expert Advisory Committee and other experts.

Representation and Portrayal of people with disabilities in Irish
broadcasting

The NDA continued to work in partnership with the Broadcasting
Commission of Ireland (BCI) on the issue of the representation of people
with disabilities in Irish broadcast media. This is the first time this issue has
been explored in an Irish context.

BCI and NDA commissioned three separate research projects on the
representation and portrayal of people with disabilities in broadcasting:

e A review of legislation, policy and practice in other jurisdictions
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e A survey of Irish people’s attitudes to the representation of people with
disabilities in Ireland

e A content and discourse analysis of Irish broadcasting

The combined findings provide new insights into the representation and
portrayal of people with disabilities in Irish broadcasting. The research will be
published in early 2009 and will provide a foundation for the establishment of
voluntary guidelines on the representation and portrayal of people with
disabilities in broadcasting in the Republic of Ireland.

Seminar on UN Convention on the Rights of Persons with
Disabilities and the National Disability Strategy

NDA held a seminar to raise awareness about the UN Convention on the
Rights of Persons with Disabilities and how it links to the National Disability
Strategy. It was held in Galway and the target audience for the event was
disability organisations in the western region.

Roundtable on Scheme of Mental Capacity Bill

NDA held a roundtable with some experts and disability representatives in
December on the Scheme of the Mental Capacity Bill which had been
published by the Department of Justice, Equality and Law Reform in
September 2008. The discussion has informed the NDA’s own consideration
and formal submission on the Scheme of the Bill.

Community Living

An ongoing programme of work continued in 2008 examining community
living options for people with disabilities. Site visits to the UK and USA
provided valuable opportunities to observe models of best practice and to
hear, first hand, the experiences of commissioners and service providers who
have successfully transferred people with disabilities from large institutional
settings to individualised community supports.

Throughout 2008 research support was provided to the HSE Working Group
on Congregated Settings to profile the population of persons with intellectual
and physical and sensory disabilities nationwide who reside in congregated
settings. A HSE report detailing the findings is due early 2009.
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Independent Living is a key theme for the NDA. Currently, a review of the
evidence base regarding campus style accommodation in comparison with
dispersed housing is underway. In addition, preparations have commenced for
Conference 2009 which aims to showcase Independent Living options for
people with disabilities.

Data Strategy

With guidance from the Office of an Taoiseach Data Strategy Liaison Group,
NDA commenced work on a Data Strategy in 2008. The aim of the strategy is
to provide a comprehensive listing of data sources relevant to those working
in the field of disability. To date, government departments, public bodies and
other relevant agencies have been invited to identify relevant data sources.

Supporting People with Mental Health Difficulties in the Criminal
Justice System

The NDA has identified this area as a priority for investigation within our
Operational Research Plan 2007 -2009. To this end NDA hosted a round
table discussion with key stakeholders in February to identify key issues and
barriers to quality services for people with mental health difficulties in the
criminal justice system. An outcome of this roundtable was a decision to
focus NDA’s 7" Annual Research Conference on this topic to provide further
opportunity for discussion and exploration of good practice in this field. The
Conference was entitled ‘Supporting People with Mental Health Difficulties in
the Criminal Justice System: What the evidence tells us’. Keynote speakers
included Professor Harry Kennedy, Director, Central Mental Hospital, Dublin;
Mr Ben Nielsen, Acting Deputy Director, Statewide Forensic Mental Health,
Justice Health, New South Wales, Australia; Judge Ginger Lerner-Wren,
Broward County, Florida, USA; Professor Charlie Brooker, Professor of
Mental Health and Criminal Justice, University of Lincoln, UK; Professor
Nancy Wolff, Director of the Centre for Mental Health Services & Criminal
Justice Research Rutgers, the State University of New Jersey; and Mr Fergal
Black, Director of Healthcare, Irish Prison Service. Approximately 200
delegates attended this all day event.
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Scholarship Seminar

The NDA continued to support opportunities for dialogue and exchange
among public bodies by hosting a seminar to examine opportunities for public
bodies to fund post-graduate scholars. Guest speaker Dipta Pandya, Director
of the Irish Research Council for the Humanities and Social Sciences
(IRCHSS), welcomed the opportunity to liaise with public bodies and to share
IRCHSS expertise.

Disclosure of a Disability in the Workplace

The NDA commissioned research on the issue of disclosing a disability in the
workplace. This research focused on three aspects of disclosure:

» the views of people with disabilities who are employed in the public sector
e NDA’s employment monitoring system, how this system can be improved

o factors in the workplace that facilitate and hinder the disclosure of a
disability

A literature review on this topic was also completed. The final report is due

for completion in early 2009.

Review of publicly funded services for women with disabilities
during pregnancy, Childbirth and early motherhood

The NDA Act (1999) provides a role for NDA in exploring and promoting
quality in services for people with disabilities. On foot of a review of literature
on policy and research gaps for women with disabilities, the NDA
commissioned research into the quality of maternity, childbirth and early
motherhood services for women with disabilities in 2007. 2008 saw the first
full year of this 2-year research project which is being undertaken by the
School of Nursing and Midwifery, Trinity College Dublin. A literature review
and documentation of policy in the area, including a survey of maternity units,
have been compiled. Interviewing of women with disabilities about their
experiences of maternity services is ongoing. The project is a joint initiative
with the National Women’s Council of Ireland.
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Garda Public Attitudes Survey

The NDA secured the insertion of disability indicators in the Garda Public
Attitudes Survey 2008 and the Garda Research Unit published the related
findings in its report entitled Garda Public Attitudes Survey 2008:
Respondents with Disabilities. These findings assist us in identifying the levels
of satisfaction among people with disabilities with the support they receive
from An Garda Siochana. In addition, the survey findings allow us to analyse
the level and nature of crime experienced by people with disabilities
compared to those with no disability. Overall satisfaction with the Garda
service among respondents with a disability was 80% which compares closely
to satisfaction levels among those who do not report a disability (81%). 8% of
respondents with a disability reported being a victim of a crime during the
previous year compared to 6.7% of non-disabled respondents. 46% of
respondents with a disability indicated they were worried about becoming a
victim of crime compared to 37% of non disabled respondents.

Partnership with Crisis Pregnancy Agency

The NDA has partnered with the Crisis Pregnancy Agency (CPA) on the
production of a literature review and evaluation of international guidelines for
crisis pregnancy counsellors and GP’s on providing appropriate and accessible
support to clients with an intellectual disability who are experiencing
pregnancy. The two bodies engaged in a tender process and a contract was
issued. The literature reviewed includes topics such as capacity and consent in
relation to sexual relations as well as medical treatment, pregnancy risk,
contraception and parenting in the context of intellectual disability. The
literature review and evaluation are due to be completed by early 2009.

NDA'’s Disability Research Ethics Committee

The NDA'’s Disability Research Ethics Committee continued its work, with a
special focus on developing closer connections with the rapidly expanding
research ethics committee community in Ireland. A consultation seminar with
ethics committees from around the country was held in November and this
was followed by a call for submissions asking them for comments on the
NDA Ethical Guidelines for Disability Research, prior to revision of these
guidelines during 2009. The NDA Guidelines were also presented at a
national conference on research ethics held in NUI Galway in October.
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Mhadie

The EU funded Mhadie (Measuring Health and Disability in Europe) project of
which the NDA was the Irish participant, finished its work in 2008. The
findings that the International Classification of Functioning, Disability and
Health (ICF) can be successfully used to measure and report on disability in
both clinical and social policy frameworks recommendations on the
implementation of the ICF in these settings were presented to a special
meeting in the European Parliament in September 2008.

Support for Data Gathering at the Central Statistics Office

The NDA continued to provide advice and support as requested to the
Central Statistics Office with regard to the National Disability Survey. The
first of two reports on the survey was published in October. In addition, the
NDA was represented on the CSO’s Census Advisory Group established to
plan survey questions for the 2011 Census.

Research Promotion Scheme

NDA's research promotion scheme provides valuable funding for researchers
nationwide to engage in applied research in the field of disabilities. The 2008
scheme funded four local research projects under the theme: ‘Promotion and
innovation in good practice in services for people with mental health
difficulties.’

I. The Cultural Psychiatry Team at University College Dublin undertook a
study entitled “Assessment of Psychiatric and Psychological Needs
Among Help-Seeking Migrants in Dublin”. There were 100 Irish
help-seeking individuals and 47 help-seeking migrants who participated in
the study.

2. RehabCare investigated the processes of introducing a recovery ethos into
an organisation providing services to people with mental health difficulties.
This project reviewed international best practice with the aim of
producing a set of guidelines for service providers.

3. Eve Ltd focused on the development of a recovery context inventory.
Their project ‘Understanding Recovery in Context’ is a 4-stage
project regarding the process of recovery from mental illness from the
multiple perspectives of key stakeholders. The NDA is funding stage 3 of
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this project regarding the development of a Recovery Context Inventory.
The inventory will be a recovery tool focussing on the factors in a
person’s life situation that support or impede his or her mental health
recovery. It is intended that the tool will be of use to persons in recovery,
family members or carers and mental health professionals.

4. Anne Cleary, UCD, examined the issue of suicidal behaviour in young
men. This study examined outcomes for a group of men who made a
serious suicide attempt approximately six years ago. This study will yield
important new information on the behaviour patterns and subsequent
suicidal behaviour amongst people who make a first suicide attempt. This
information will be critical in informing health policy and practice in
supporting this vulnerable group.

Access to Health Services

The NDA continued to work in partnership with the HSE to progress the
development of guidance on the accessibility of health services. In particular,
the NDA offered advice and support to the HSE, and the Public
Appointments Service, in relation to the recruitment of a National Specialist
in Accessibility.
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Strategic
Priority 4
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To develop guidelines,
standards and codes of
practice to promote
quality and accessibility
of services and facilities
for people with
disabilities
The NDA has an important statutory remit in relation to the development
and monitoring of standards and codes of practice in programmes and
services for people with disabilities. NDA’s contribution to the development
of standards, guidance, monitoring and recognition of excellence in public

service accessibility were core elements of NDA’s work under this strategic
priority in 2008.

Excellence through Accessibility award

The NDA’s Excellence through Accessibility (EtA) award team continued to
work with a broad range of public bodies to improve the accessibility of
public services for people with disabilities. The EtA team provided advice and
guidance to participating public bodies across three main areas;

e Quality Customer Services (including HR and procurement)
e Built Environment and
* Information and Communication Technology.

Eight participating sites achieved EtA accreditation in 2008. A number of
public bodies (Mayo County Council, Revenue Commissioners, Wexford
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County Council, Sligo County Council) showed commitment to continuous
improvement by achieving higher levels in the award in 2008 compared to
2007.

Safe Evacuation for All

The NDA’s publication titled ‘Promoting Safe Evacuation and Egress for
People with Disabilities’ was launched in April by Hugh O’Neill, Chief Fire
Officer of Dublin Fire Brigade. A one-day seminar on ‘Safe Evacuation For All’
in November was attended by 250 people including architects, engineers,
access officers, health and safety professionals and HR professionals to
address this important topic.

Code of Practice on Accessible Heritage Sites

The NDA received a Ministerial request, in October 2007, to prepare a code
of practice in relation to section 29 of the Disability Act 2005; this section
covers access to heritage sites. The NDA commissioned research into good
practice in the field of heritage accessibility and utilised the findings from the
research to develop a draft Code of Practice. The NDA engaged in national
consultation with interested parties including managers of heritage sites,
conservation experts, public bodies, architects and engineers. A final draft was
approved by the NDA and submitted to the Minister for Justice, Equality and
Law Reform for consideration and approval.

Monitoring the Implementation of the Code of Practice on
Accessibility of Public Services and Information provided by Public
Bodies

Under section 8 of the National Disability Authority Act 1999, the NDA has a
duty to monitor codes of practice that we develop. After a consultation
process the NDA produced a monitoring questionnaire that was circulated to
public bodies. The questionnaire allowed each organisation to assess its own
performance regarding access against the Statutory Code of Practice on
Accessibility of Public Services and Information provided by Public Bodies. A
report based on the results was approved by the NDA and sent to the
Minister for Justice, Equality and Law Reform for consideration and approval.
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Access Officers Supports

The NDA continued to provide briefings, general information and advice to
public bodies on practical matters relating to the implementation of its 2006
Code of Practice on Accessibility of Public Services and Information provided
by Public Bodies. The NDA also continued to liaise with the Institute of Public
Administration on developing a training programme and support network for
access officers. The NDA held its second access officer conference in 2008
which is a forum to provide ongoing support to Access Officers.

HIQA Standards

The introduction of national standards to promote quality in services for
people with disabilities is a key priority for NDA. To this end NDA actively
participated in the Standards Advisory Group established by the Health
Information Quality Authority (HIQA) throughout the year and made a
number of formal submissions to HIQA, the Department of Health and
Children and the Minister for Health and Children on the development of
standards, regulations and an overall quality framework for designated centres
for people with disabilities under the Health Act 2007.
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To build capacity to
achieve its strategic
priorities and enhance
communications

During 2008 NDA placed considerable emphasis on the enhancement of its
systems and the streamlining of processes, including availing of shared services
to increase efficiencies within the organisation. To this end, NDA successfully
migrated its ICT services to the Department of Justice, Equality and Law
Reform’s Citrix platform, and financial payments processing to the Financial
Shared Services of said Department, while also planning for the migration of
payroll in January 2009. Consequently, considerable emphasis was placed on
the preparation, planning, communication, implementation and monitoring of
the above system changes throughout 2008. In addition, NDA concentrated
on embedding the performance management system and the project
management system in 2008, which were reviewed and enhanced in 2007, and
further enhancing theses systems and processes to meet the business and
operational needs of NDA.

Performance Management and Development System (PMDS)

The first full year of implementing the revised and enhanced PMDS system
took place in 2008, with an interim and annual review of performance
conducted at the mid point, and end of year respectively. Training on the new
best practice system was provided to all staff, to promote and ensure
consistent application of the process across the organisation.

The implementation of PMDS was centrally monitored and supported, and
informed individual and organisational training and development requirements
for 2008. Training provided during the course of the year included press
release writing, media skills, project management, six hats training, and
disability awareness training.
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Policy and Procedure

In consultation with the NDA’s partnership committee, the personnel manual
was updated, reviewed and streamlined to comply and adhere to legislative
changes and best practice HR. In particular an in-depth comprehensive review
of the NDA dignity at work policy was finalised and disseminated through
tailored staff and management training sessions.

ICT development

NDA'’s ICT migrated to the Department of Justice, Equality and Law Reform’s
Citrix network following an in-depth review in 2006-2007 of NDA’s ICT
configuration, infrastructure and identified needs. The NDA worked in
conjunction with the Department of Justice, Equality and Law Reform to
prepare for the migration planned for the last quarter of 2008. The system
went live in October 2008. The Citrix network provides the NDA with a
framework which is supported and maintained through a coordinated
centralised help service desk in the Department of Justice, Equality and Law
Reform.

Project Management

The revised and enhanced project management system developed in 2007
went live on | January 2008, following a comprehensive training programme
to all staff. Projects outlined in the 2008 work programme were detailed,
approved, monitored and managed in a consistent and comprehensive manner
using the new system. The new templates which support the integration and
coordination of organisational systems, also helped inform the update of the
NDA risk register.

Finance

In line with commitments on Shared Service in the National Partnership
Agreement Towards 2016, and in support and promotion of organisational
efficiencies, the NDA migrated financial payments processing to the Financial
Shared Services, Department of Justice Equality and Law Reform. The
migration provides NDA with increased capacity to focus on the effective
management and monitoring of financial expenditure. It is planned to migrate
payroll processing in 2009 to complete the migration of all financial
transaction.
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In line with good governance an internal audit plan was developed, agreed and
implemented. Recommendations from audit reports were considered,
reviewed and monitored by the NDA Audit Committee to ensure
achievement and maintenance of rigorous financial controls and governance.

Health and Safety

In recognition and support of employer’s obligations under the Safety, Health
and Welfare at Work Act, 2005 NDA signed up to the Health and Safety
Authority’s “Work Positive” sponsored initiative aimed at providing
organisations with a measure of "work place" stress. This initiative
commenced with an anonymous staff questionnaire. The questionnaire was
independently analysed, with feedback of the results to staff. This was
followed by the first focus workshop facilitated by a HSA sponsored expert
consultant assigned to NDA.

NDA Library

The NDA library is a unique resource to staff and external users. The library
holds over 53,000 items on disability and related topics. The extensive
collection is made up of books, journals, newsletters, newspaper articles,
DVDs, videos and CD-ROMs. It offers an online catalogue and provides
books and journal articles by post. People can visit the library for more in-
depth work. The library also sources books and articles, for NDA staff, from
other larger library resources, so that they can get a comprehensive
perspective on issues to be researched.

NDA'’s library answered 2,260 queries in 2008, with |15 new members
joining up during the year. The highest number of queries came from staff
(705), third-level and post-graduate students (516), disability organisations
(200) and Government departments, state agencies and local government
(144). The remaining 700 queries came from a broad base of design
professionals, engineers, private sector organisations, teachers, libraries,
researchers and academics. A variety of information was supplied, including
catalogue and literature searches, relevant Internet sources and referrals to
other organisations. The library provided 415 books on loan and 287 journal
and newspaper articles.
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National Disability Authority

The National Disability Authority was established on June 12, 2000 under
Section 6 of the National Disability Authority Act 1999.

NDA Functions and Powers
NDA functions and powers

The principal function of the NDA is to advise the Minister for Justice,
Equality and Law Reform regarding issues of policy and practice relating to
disability.

Particular functions of the Authority under Section 8 of the National Disability
Authority Act 1999 include:

e To act as a central, national body which will assist the Minister in the
coordination and development of policy in relation to persons with
disabilities

e To undertake, commission or collaborate in research projects and
activities on issues relating to disability and to assist in the development of
statistical information appropriate for the planning, delivery and
monitoring of programmes and services for people with disabilities

e To advise the Minister on appropriate standards for programmes and
services provided or to be provided to persons with disabilities and to act
as an advisory body with regard to the development of general and specific
standards in relation to such programmes and services

e To monitor the implementation of standards and codes of practice in
programmes and services provided to persons with disabilities and to
report to the Minister thereon

e To liaise with other bodies, both corporate and unincorporated, involved
in the provision of services to persons with disabilities and to facilitate and
support the development and implementation of appropriate standards for
programmes and services for persons with disabilities

e To prepare codes of practice for the purpose of achieving the aim of good
standards and quality in the provision of programmes and services
provided or to be provided to persons with disabilities
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e To recognise the achievement of good standards and quality in the
provision of programmes and services to persons with disabilities,
including through the provision of a disability equality awards system

» To prepare strategic plans

Additional functions of the Authority under the Disability Act 2005 include:

e To prepare codes of practice relating to the accessibility of public
buildings, services, information and heritage sites and to the employment
of people with disabilities in the public sector at the request of the
Minister (Part 3)

e To monitor compliance with statutory targets for recruitment and
employment of people with disabilities in the public sector, recommend
actions to be taken where these targets are not being met, and prepare
codes of practice where requested (Part 5)

e To establish a Centre for Excellence in Universal Design in the built
environment and information technology which will promote the
principles of universal design that may be accessed, understood and used
to the greatest practicable extent by people with disabilities

e in the most independent and natural manner
e in the widest possible range of situations

» without the need for adaptation, modification, assistive devices or
specialised solution (Part 6)

Statutory powers

In order to fulfil its statutory functions the Authority has certain statutory
powers under the National Disability Authority Act 1999:

e The Authority has right of access to information (including data) of
relevance to its functions which is held by public bodies (Section |3)

e The Authority may seek information on any matter which concerns the
provision of programmes or services for persons with disabilities that is
provided by statutory duty and that is publicly funded in whole or in part
(Section 14)
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e The Authority makes recommendations for the review, reduction or
withdrawal of moneys provided by the Oireachtas for any programme or
service where it feels it is being provided in an inadequate or
unsatisfactory manner or is not being provided to people with disabilities
(Section 15(4))

The Authority makes annual reports and other reports to the Minister with
respect to its functions (Section 15).
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Statement of Responsibilities of Authority
Members

The Authority is required by Section 17 of the National Disability Act 1999 to
prepare financial statements for each financial year which give a true and fair
view of the state of the affairs of the Authority and of its income and
expenditure for that period.

In preparing those financial statements the Authority is required to:

e select suitable accounting policies and apply them consistently
» make judgements and estimates that are reasonable and prudent

e comply with applicable Accounting Standards subject to any material
departures disclosed and explained in the Financial Statements

e prepare the financial statements on a going concern basis unless it is
inappropriate to presume that the National Disability Authority will
continue in existence

The Authority is responsible for maintaining proper accounting records,
which disclose with reasonable accuracy at any time the financial position of
the Authority and to enable it to ensure that the financial statements comply
with the Act. It is also responsible for safeguarding the assets of the National
Disability Authority and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities

On behalf of the Authority

Chairperson Angela Kerins
Director Siobhan Barron
Date 16 July 2009
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Statement on Internal Financial Control for the

year ended 31 December 2008

On behalf of the Board of the National Disability Authority, | acknowledge
our responsibility for ensuring that an effective system of internal financial
controls is maintained and operated.

The systems can provide only reasonable, and not absolute, assurance that
the assets are safeguarded, transactions authorised and properly recorded,
and that material errors or irregularities are either prevented or would be
detected in a timely manner.

The Authority has taken steps to ensure an appropriate control environment
is in place by:

o Establishing formal procedures through various committee functions to
monitor the activities and safeguard the assets of the organisation

e Clearly defining and documenting management responsibilities and powers

e Developing a strong culture of accountability across all levels of the
organisation

The Authority has also established processes to identify and evaluate business
risks. This is achieved in a numbers of ways including:

e Identifying the nature, extent and financial implications of risks facing the
National Disability Authority

e Assessing the likelihood of identified risks occurring. The NDA has
prepared a risk register including strategic, operational, information
technology, financial and reputational /compliance risks

e Assessing the National Disability Authority’s ability to manage and mitigate
the risks that do occur

e Working closely with Government and various agencies and institutions to
ensure that there is a clear understanding of the National Disability
Authority’s goals and support for the Authority’s strategies to achieve
those goals
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e Carrying out regular reviews of strategic plans both short and long term
and evaluating the risks to bringing those plans to fruition

e Setting annual and longer term targets for each areas of our business
followed by the regular reporting on the results achieved

o Establishing and enforcing extensive standard procedures and provision
under which financial assistance may be made available to projects,
including provisions requiring repayment if the project does not fulfil
commitments made by the promoter

The system of internal financial control is based on a framework of regular
management information, administrative procedures including segregation of
duties, and a system of delegation and accountability. In particular it includes:

e A comprehensive budget system with an annual budget which is reviewed
and agreed by the Authority

e Regular reviews by the Authority of periodic and annual financial reports
which indicate financial performance against forecasts

e Setting targets to measure financial and other performances
e Clearly defined capital investment control guidelines
o Formal project management disciplines

The Authority has outsourced an Internal Audit Service, which operates in
accordance with the Framework Code of Best Practice, set out in the Code
of Practice on the Governance of State Bodies, which was adopted by the
Authority in June 2002. The Internal Audit Service is carried out by the
Department of Justice Equality and Law Reform. The Internal Audit Service
reports regularly to the Audit Committee. In the current year, Internal Audit
have completed reports in the area of IT and Purchase to Pay. No major
issues were identified in either report.

The Authority has responsibility for overseeing the implementation of the
Internal Audit Service recommendations to ensure proper and effective
financial control procedures are maintained and oversees the internal audit
function and related plans to include any new identified areas.
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The Authority’s monitoring and review of the effectiveness of the systems of
internal financial control is informed by:

e the work of the Internal Audit Service and the contribution of the Audit
Committee which oversees the work of the Internal Auditor and of the
corporate governance environment

« the executive managers with the National Disability Authority who have
responsibility for the development and the maintenance of the financial
control framework

e the Finance committee who report quarterly on financial expenditure and
related issues and

e the issues raised by the Comptroller and Auditor General

| confirm that the Authority has carried out a formal review of the
effectiveness of the systems of internal financial controls in 2008.

Angela Kerins

Chairperson
16 July 2009
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Report of the Comptroller and Auditor General

for presentation to the Houses of the Oireachtas

| have audited the financial statements of the National Disability Authority for
the year ended 31 December 2008 under Section |7 of the National Disability
Authority Act, 1999.

The financial statements, which have been prepared under the accounting
policies set out therein, comprise the Statement of Accounting Policies, the
Income and Expenditure Account, the Balance Sheet, the Cash Flow
Statement, the Statement of Total Recognised Gains and Losses and the
related notes.

Respective Responsibilities of the Members of the Authority and the
Comptroller and Auditor General

The Authority is responsible for preparing the financial statements in
accordance with the National Disability Authority Act, 1999, and for ensuring
the regularity of transactions. The Authority prepares the financial statements
in accordance with Generally Accepted Accounting Practice in Ireland. The
accounting responsibilities of the Members of the Authority are set out in the
Statement of Responsibilities of Authority Members.

My responsibility is to audit the financial statements in accordance with
relevant legal and regulatory requirements and International Standards on
Auditing (UK and Ireland).

| report my opinion as to whether the financial statements give a true and fair
view, in accordance with Generally Accepted Accounting Practice in Ireland. |
also report whether in my opinion proper books of account have been kept.
In addition, | state whether the financial statements are in agreement with the
books of account.

| report any material instance where moneys have not been applied for the
purposes intended or where the transactions do not conform to the
authorities governing them.
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| also report if | have not obtained all the information and explanations
necessary for the purposes of my audit.

| review whether the Statement on Internal Financial Control reflects the
Authority’s compliance with the Code of Practice for the Governance of State
Bodies and report any material instance where it does not do so, or if the
statement is misleading or inconsistent with other information of which | am
aware from my audit of the financial statements. | am not required to
consider whether the Statement on Internal Financial Control covers all
financial risks and controls, or to form an opinion on the effectiveness of the
risk and control procedures.

| read other information contained in the Annual Report, and consider
whether it is consistent with the audited financial statements. | consider the
implications for my report if | become aware of any apparent misstatements
or material inconsistencies with the financial statements.

Basis of Audit Opinion

In the exercise of my function as Comptroller and Auditor General, |
conducted my audit of the financial statements in accordance with
International Standards on Auditing (UK and Ireland) issued by the Auditing
Practices Board and by reference to the special considerations which attach
to State bodies in relation to their management and operation. An audit
includes examination, on a test basis, of evidence relevant to the amounts and
disclosures and regularity of the financial transactions included in the financial
statements. It also includes an assessment of the significant estimates and
judgments made in the preparation of the financial statements, and of whether
the accounting policies are appropriate to the Authority’s circumstances,
consistently applied and adequately disclosed.

| planned and performed my audit so as to obtain all the information and
explanations that | considered necessary in order to provide me with
sufficient evidence to give reasonable assurance that the financial statements
are free from material misstatement, whether caused by fraud or other
irregularity or error. In forming my opinion | also evaluated the overall
adequacy of the presentation of information in the financial statements.
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Opinion
In my opinion, the financial statements give a true and fair view, in accordance
with Generally Accepted Accounting Practice in Ireland, of the state of the

Authority’s affairs at 3| December 2008 and of its income and expenditure
for the year then ended.

In my opinion, proper books of account have been kept by the Authority. The
financial statements are in agreement with the books of account.

Gerard Smyth

For and on behalf of the Comptroller and Auditor General
August 2009
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Statement of Accounting Policies
Basis of Accounting

The financial statements have been prepared using the accruals method of
accounting, except as indicated below and in accordance with generally
accepted accounting principles under the historical cost convention.

Financial Reporting Standards recommended by the recognised accountancy
bodies are adopted as they become operative.

Oireachtas Grant Income

The income from this source represents actual cash receipts in the period.

Measuring Health and Disability in Europe (MHADIE)

Funding received in respect of the European Measuring Health and Disability
in Europe (MHADIE) project is included in income of the year in which the
related expenditure is incurred.

This is a European Commission project for which the National Disability
Authority has been selected as one of its partners. This project concluded in
2008.

Other Income - Department of Education and Science

Recoupment from the Department of Education and Science in respect of
salaries and superannuation met by the National Disability Authority is
accounted for on an accruals basis.

Fixed Assets and Depreciation

Fixed Assets are shown at original cost or valuation less accumulated
depreciation.

Depreciation is provided at the following annual rates:
Office Furniture and Equipment 20.00 % (Straight Line)

Computer Hardware and Software 33.33 % (Straight Line)
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Premises 2.50 % (Reducing Balance Basis)

Capital Account

The Capital Account represents the unamortised amount of income allocated
for the purchase of fixed assets.

Pensions

The National Disability Authority operates a defined benefit pension scheme
which is funded annually on a pay as you go basis from monies available to it,
including monies provided by the Department of Justice Equality and Law
Reform and from contributions deducted from staff salaries.

Pension costs reflect pension benefits earned by employees in the period and
are shown net of staff pension contributions which are retained by the
National Disability Authority. An amount corresponding to the pension
charge is recognised as income to the extent that it is recoverable, and offset
by grants received in the year to discharge pension payments.

Actuarial gains or losses arising on scheme liabilities are reflected in the
Statement of Total Recognised Gains and Losses and a corresponding
adjustment is recognised in the amount recoverable from the Department of
Justice, Equality & Law Reform.

Pension liabilities represent the present value of future pension payments
earned by staff to date. Deferred pension funding represents the
corresponding asset to be recovered in future periods from the Department
of Justice, Equality & Law Reform.
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Income and Expenditure Account for the year ended 31 December 2008

INCOME NOTES 2008 2007
€ €

Grant income 2(a) 4,791,242 5,937,734

Net Deferred Funding for Pensions 10(b) 528,829 1,076,673

Other Income 2(b) 479,631 462,720
5,799,702 7,477,127

Transfer from / (to) Capital 8 116,741 131,515

Account

Total income 5,916,443 7,608,642

EXPENDITURE

Projects and Commissioned work 3 1,200,061 2,002,914

Development, Support and

Administration costs

Payroll 4 2,808,675 2,970,612

Pension Costs 10(c) 1,217,515 1,223,547

Administration Costs 5 1,037,720 1,205,103

Depreciation 7 147,571 179,535
5,211,481 5,578,797

Total Expenditure 6,411,542 7,581,711

(Deficit) / Surplus for the year g (495,099) 26,931

Retained Surplus at | January 457,076 430,145

Retained (Deficit) / Surplus at 31 (38,023) 457,076

December

Statement of Total Recognised

Gains and Losses

Surplus / (Deficit ) for the year (495,099) 26,931

Actuarial (Gain) / Loss on Pension (245,000) (712,000)

Liabilities

Adjustment to Deferred Pension 245,000 712,000

Funding
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Income and Expenditure Account for the year ended 31 December 2008

Total Recognised Gain / (Loss) for the year (495,099) 26,931

The results for the year relate to continuing operations The Statement of Accounting
Policies, the Cash Flow Statement, and Notes | to |5 form part of these Financial
Statements

Signed: Angela Kerins (Chairperson)

Signed: Christy Lynch (Authority Member)

Signed: Siobhan Barron (Director)

Date: 16 July 2009
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Notes 2008 2007
€ €
FIXED ASSETS 7 3,315,567 3,432,308
CURRENT ASSETS
Debtors and Prepayments 12 264,022 217,387
Cash at Bank and on hand 9(b) 121,722 491,998
385,744 709,385
CURRENT LIABILITIES
Creditors and Accruals |1 423,767 252,309
NET CURRENT ASSETS (38,023) 457,076
TOTAL ASSETS LESS 3,277,544 3,889,384
CURRENT LIABILITIES
Deferred Funding Asset For (16,100,000) (15,000,000)
Pensions
Pension Liabilities 16,100,000 15,000,000
3,277,544 3,889,384
REPRESENTED BY:
Capital Account 8 3,315,567 3,432,308
Retained Surplus on Income and (38,023) 457,076
Expenditure Account
3,277,544 3,889,384
The Statement of Accounting Policies, the Cash Flow Statement, and Notes | to |5
form part of these Financial Statements.
Signed: Angela Kerins (Chairperson)
Signed: Christy Lynch (Authority Member)
Signed: Siobhan Barron (Director)
Date: 16 July 2009

65



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

Cash Flow Statement for the year ended 31 December 2008

Notes 2008 2007
€ €

Net Cash Inflow / (Outflow) from 9 (342,449) 169,964
Operating Activities
RETURNS ON INVESTMENTS
AND SERVICING OF FINANCE
Interest received 3,003 5,800
Net inflow from returns on 3,003 5,800
investments and servicing of finance
INVESTING ACTIVITIES
Purchase of fixed assets (30,830) (48,020)
Disposal of fixed assets 0 0
Net Cash Outflow from Investing (30,830) (48,020)
activities
Increase / (Decrease) in Cash at Bank (370,276) 127,744
and in hand
The Statement of Accounting Policies, the Cash Flow Statement, and Notes | to |5
form part of these Financial Statements.
The Statement of Accounting Policies, the Cash Flow Statement, and Notes | to |5
form part of these Financial Statements.
Signed: Angela Kerins (Chairperson)
Signed: Christy Lynch (Authority Member)
Signed: Siobhan Barron (Director)
Date: 16 July 2009
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Notes to Financial Statements for the year ended 3 Ist December, 2008

I. These Financial Statements cover the year ended 3 1st December 2008

2. INCOME 2008 2007
2 (a) Grant Income € €
Department of Justice, Equality and Law 4791242 5,937,734
Reform

4,791,242 5,937,734
2 (b) Other Income 2008 2007
Department of Education and Science (NEPS) 391,455 440,821
EU Funded MHADIE Project 2,525 3,563
Bank Interest 3,003 5,800
DSFA Receipts 10,786 11,046
Rental and Services 71,552 0
Sundry 310 1,490

479,631 462,720

3. PROJECTS AND COMMISSIONED 2008 2007
WORK
Challenging Attitudes to Mental Health Ad 310,134 502,374
Campaign
Excellence through Accessibility Award 162,822 188,641
Scheme
Citrix Migration Website 93,611 0
Disability Research Conference 62,012 62,212
Building For Everyone 55,868 36,766
Research Promotion Scheme 47,704 102,071
European Observatory Conference 46,658 0
Exploration of Employment of People With 37,475 41,38
Disabilities
New Materials - Library 32,468 52,743
NDA Annual Report 32,156 21,635
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Notes to Financial Statements for the year ended 3 Ist December, 2008

Mental Health Campaign Evaluation 31,097 0
Library Review 26,500 0
ICT CEUD Website User 26,325 0
CEUD Website Design 19,479 0
Centre for Excellence in Universal Design 18,102 50,157
Conference

Representation of people with disabilities in 15,90 30,000
media

Information Materials, Part V Disability Act 15,126 40,527
Code of Practice on Accessibility of Heritage 14,116 22,500
Sites

3% Conference 11,797 0
Heritage Sites International 11,478 0
Publicise Report on Part V 12,417 0
Smart Card Workshop 10,803 0
Community Living 10,004 0
Curriculum Development 10,000 0
Monitoring Framework 9,960 14,460
Jobs Retention Guidelines 9,003 0
Reprint of Accessibility Publications 8,785 12,112
CEUD Logo Design & Development 7,865 19,425
Access Officer Supports 7,411 8,278
Seminar UN convention 5,564 15,680
Research into Research Ethics 5,410 18,542
Comreg Breakfast Briefing 4,938 0
Survey of Public Attitudes to Disability 4,304 11,060
Publication of Health & Safety Guidelines for 3,561 29,494
Egress

Committed to Excellence 3,430 30,237
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Notes to Financial Statements for the year ended 3 Ist December, 2008

European & Oireachtas Briefing 3,120 6,232
Independent living support programme 2,771 296
Scholarships 2,500 1,270
Universal Urban Design 2,057 0
HTML Website Conversions 1372 4974
Standards Newsletter 90 161
XML Conversion 73 557
Centre for Excellence in Universal Design (80) 24,247
Set-up costs

Update of NDA L. T. Accessibility Guidelines (1,670) 43,637
Information booklet on National Disability 0 320,327
Strategy

Women & Disability literature review 0 60,912
Excellence Through Accessibility Video 0 36,598
Research on How Best to Monitor Part V 0 31,488
Disability Act

HR Policies & Training Plan 0 25916
Design & Print materials for NDA 0 21,968
Research into Early school Leavers of People 0 16,326
with Disabilities

Review L. T. Infrastructure 05-07 0 14,012
National Conference To disseminate Findings 0 13,537
of 2006 Attitudes Survey

Development of Accessibility Guidelines 0 8,558
Implementing a Comprehensive Employment 0 8,465
Strategy for People With Disabilities

Research into Leadership styles 0 7,401
Review Internal Financial Controls 0 7,260
Guidelines in Relation to the Role of Access 0 5167
Officers
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Website Implementation team 0 5,122
Disability Baseline Data 0 4,213
Deinstitutionalisation 0 3,955
WHO Measuring Health And Disability In 0 272
Europe NDA costs
Electronic Resources for Library 3,005
Codes of Practice Accessibility of Public 2,802
Services
Proof Reading, Editing 2,212
Literature Review re Quality of Life in 1,331
Residential Settings
Participation Indicators 0 905
Strategic Plan 0 741
Library Outreach Service 0 713
Health 0 575
Standards Advisory Committee Projects 0 548
Codes of Practice Monitoring survey 0 545
NDA Research Agenda Publication 0 538
National Study of Participation of Pwd in 0 397
sport
Violence against People with Disabilities 0 119
Guidelines for ICT Access Audits 0 109
NDA Seminar Series 0 (80)
NSAI Standards Consultative Committee 0 (524)
1,200,061 2,002,914
4. PAYROLL COSTS 2008 2007
€ €
NDA Staff Pay 2,219,638 2,238,651
Agency Staff 357,922 389,809
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Notes to Financial Statements for the year ended 3 Ist December, 2008

NEPS Staff Pay 231,115 342,152
2,808,675 2,970,612

The average number of staff employed by the Authority in the year was 43 (2007: 43)
5. ADMINISTRATION COSTS 2008 2007
€ €
Travel 74,088 59,714
Training 55,576 65,393
Conference / Seminar Fees 13,773 5,430
Recruitment 53,937 109,015
Authority Fees & Expenses 98,275 136,345
Audit fee 23,000 23,000
Bank Interest / Charges 1,513 795
Canteen/meals 102,433 103,027
Cleaning / domestic 63,626 60,962
Computer Software Non Capital 4,732 13,373
Comeputer supplies 2,337 3,420
Consultancy fees 3,268 51,826
Couriers 6,081 3,944
Gas / electricity 49,130 51,935
Health & Safety 6,290 0
Insurance 29,242 34,253
| T Backup 0 6,011
Legal Fees 50,252 84,254
Maintenance 89,309 98,436
Office furniture / equipment Non Capital 5,793 16,538
Office supplies 23,150 20,964
Postage and Telephones 54,377 49,782
Printing / photocopying 44,342 34,996
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Notes to Financial Statements for the year ended 3 Ist December, 2008

Print Management 23,580 16,808
Public relations 50,907 53,111
Representations 121 0
Subscriptions / Donations 10,651 10,966
Sundry 5,320 4,199
Telephone Maintenance 2,611 3,446
Translations / Interpreters 67 2,397

1,037,720 1,205,103

6. AUTHORITY FEES & EXPENSES

Expenditure of €89,153 (€96,906 in 2007) in respect of the Authority Fees was paid.
Expenditure of €11,655 (€39,438 in 2007) in respect of ancillary Authority expenses was
paid.

7. FIXED ASSETS

Computer Office

Hardware and | Furniture and | Premises Total

Software Equipment
Cost or Valuation € € € €
Balance at | January 385,777 456,728 3,929,988 4,772,493
2008
Additions at cost 2,457 17,275 11,098 30,830
Balance at 31 388,234 474,003 3,941,086 4,803,323
December 2008
Accumulated
Depreciation
Balance at | January 354,466 381,444 604,275 1,340,185
2008
Charged in the year 29,355 34,803 83,413 147,571
Balance at 31 383,821 416,247 687,688 1,487,756
December 2008
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Notes to Financial Statements for the year ended 3 Ist December, 2008

NET BOOK VALUE 4413 57,756 3,253,398 3,315,567
- 31 December 2008
NET BOOK VALUE 31,311 75,284 3,325,713 3,432,308
- 31 December 2007
8. CAPITAL ACCOUNT 2008 2007
€ €

Balance at | January 3,432,308 3,563,823
Transfer to / (from) Income and Expenditure
Account
Income applied to purchase fixed assets 30,830 48,020
Amortised in the year in line with asset (147,571) (179,535)
depreciation

(116,741) (131,515)
Balance at 3|1 December 3,315,567 3,432,308

9. CASH FLOW RECONCILIATION

9 (a) RECONCILIATION OF (DEFICIT)
| SURPLUS FOR THE YEAR TO CASH 2008 2007
FROM OPERATING ACTIVITIES

€ €
Surplus / (Deficit) for the period (495,099) 26,931
Adjustment for non operating items
Interest Receivable (3,003) (5,800)
Movement on Capital Account (116,741) (131,515)
Adjustment for non cash items
Depreciation 147,571 179,535
Change in Debtors (46,635) 6,560
Change in Creditors 171,458 94,253
Cash from Operating Activities (342,449) 169,964
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Notes to Financial Statements for the year ended 3 Ist December, 2008

9(b) RECONCILLATION OF

CASHFLOW TO MOVEMENT IN NET 2008 2007
FUNDS

€ €
Balance at 31 December 2007 491,998 364,254
Increase / (Decrease) in Cash (370,276) 127,744
Balance at 3|1 December 2008 121,722 491,998

10. SUPERANNUATION

Under the National Disability Authority Act 1999, the Authority with the approval of the
Minister for Justice Equality & Law Reform and the consent of the Minister for Finance,
shall make a scheme or schemes for the granting of superannuation benefits to or in
respect of the members of staff, including the Director of the Authority.
A Model Scheme has been drafted and is awaiting approval from the Department of
Justice, Equality and Law Reform and the Department of Finance.
The National Disability Authority operates unfunded defined benefit superannuation
schemes for staff.
At present staff who were formerly staff of the National Rehabilitation Board (NRB) who
retire receive Superannuation benefits under the terms of the Local Government
Superannuation Scheme. Staff who have been employed by NDA subsequent to its
establishment and who retire receive benefits in line with the terms of the Nominated
Health Agencies Superannuation Scheme.

(a) Pension Scheme

The results set out below are based on an actuarial valuation of the liabilities in respect
of the serving, retired and deceased staff of the NDA as at 3| December 2008. This
valuation was carried out by a qualified independent actuary for the purpose of the
accounting standard, Financial Reporting Standard No.|7- Retirement Benefits (FRS 17)
This valuation was carried out using the projected unit method.
The financial assumptions used to calculate scheme liabilities were as follows:

2008

2007

2006

2005

2004

Discount
Rate

5.5%

5.5%

5.5%

5.5%

5.5%
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Notes to Financial Statements for the year ended 3 Ist December, 2008

Salary 4% 4% 4% 4% 4%
increase
Pension 4% 4% 4% 4% 4%
increase
Price inflation 2% 2% 2% 2% 2%

As the NDA schemes are unfunded , there are no assets held in respect of accrued
pension liabilities of the NDA staff.

(b) Net Deferred Funding For Pensions 2008 2007
In Year

€ €
Funding recoverable in respect of current 1,380,000 1,380,000
year pension costs
State Grant applied to pay pensioners (851,171) (303,327)

528,829 1,076,673

(c) Analysis of the amount charged to 2008 2007
operating profit under FRS 17

€ €
Current service cost 820,000 800,000
Interest on pension scheme liabilities 560,000 580,000
Employee contribution (162,485) (156,453)
Past service cost - -
Total operating charge 1217515.4 1223547

(d) Deferred Funding Asset for Pensions

The National Disability Authority recognises these amounts as an asset corresponding to
the unfunded deferred liability for pensions on the basis of the set of assumptions
described above and a number of past events. These events include the statutory basis
for the establishment of the superannuation scheme, and the policy and practice
currently in place in relation to funding public service pensions including contributions by
employees and the annual estimates process. While there is no formal agreement
regarding these specific amounts with the Department of Justice, Equality & Law Reform,
the National Disability Authority has no evidence that this funding policy will not

75




NDA Annual Report 2008

UNM Tuarascail Bhliantuil 2008

Notes to Financial Statements for the year ended 3 Ist December, 2008

continue to meet such sums in accordance with current practice. The deferred funding
asset for pensions as at 31 December 2008 amounted to €16.] million (2007: €15

million).
(e) Analysis of the amount recognised
in the statement of total recognised 2008 2007
gains and losses (STRGL)
€ €
Experience (gains) and losses arising on the 245,000 (712,000)
scheme liabilities
Changes in assumptions underlying the 0 0
present value of the scheme liabilities:
Actuarial (gain) / loss recognised in STRGL: 245,000 (712,000)
(f) Movement in deficit during the year 2008 2007
€ €
Scheme Liability at | January €15,000,000 €14,600,000
Current service cost €820,000 €800,000
Interest on scheme liabilities €560,000 €580,000
Benefits payable (€525,000) (€268,000)
Actuarial gain recognised in STRGL €245,000 (€712,000)
Pension Liability €16,100,000 €15,000,000
History of experience gains and losses
experience (gains) / losses on scheme 2007 2006 2005
liabilities
amount (€712,000) €344,000 €558,000
percentage of the present value of the (5%) 2% 4%
scheme liabilities
total amount recognised in STRGL
amount (€712,000) €344,000 €558,000
percentage of the present value of the (5%) 2% 4%
scheme liabilities
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The cumulative actuarial (gain) / loss since 2004 recognised in STRGL amounts to
€2,540,000

I 1. CREDITORS AND ACCRUALS 2008 2007
Payroll / Sundry Creditors €105,388 €83,502
Creditors relating to NRB €14,484 €14,484
Accruals €285,999 €133,901
MHADIE Deferred Income €17,896 €20,422
Total Creditors €423,767 €252,309
12. DEBTORS AND PREPAYMENTS 2008 2007
Department of Education & Science €86,316 €112,682
DOHC / FAS Rental & Services €118,572 €47,020
MHADIE Debtor €3,036 €3,036
Sundry Debtors NDA 12,780

Less Bad Debt Provision (7,301) €5,479 €16,839
Prepayments €50,619 €37,810
Total Debtors €264,022 €217,387
13. CONTINGENT LIABILITIES

There are no contingent liabilities at 31 December 2008.

14. CAPITAL COMMITMENTS

The Authority had no outstanding capital commitments as at 31 December 2008.

I5. APPROVAL OF FINANCIAL STATEMENTS

The Financial Statements were approved by the Authority on 16 July 2009
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Appendix |: Authority Committees in 2008

Audit Committee

Mr Derek Staveley (Chairperson)
Mr Robert Cashell

Mr Kevin Condon

Ms Maria Cronin

Mr Brian Duffy

Mr Christy Lynch

Finance Committee

Mr Christy Lynch (Chairperson)
Mr Jack Callanan

Ms Maria Cronin

Mr John Dolan

Ms Noreen Gildea

Mr Sean Mistéil

Governance Sub-committee

Dr Angela Kerins (Chairperson)
Mr Gene Lambert
Ms Betty O’Leary
Mr Donie O’Shea

National Disability Strategy Sub-committee

Mr Donie O’Shea (Chairperson)
Ms Siobhan Barron

Mr John Dolan

Ms Noreen Gildea

Mr David Joyce

Mr Christy Lynch

Ms Betty O’Leary
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Advisory Committees
Disability Research Ethics Committee

Professor Jerome Bickenback (Chairperson)
Ms Selina Bonnie

Dr Ron Iphofen

Dr Tim Jackson

Ms Mairide Woods

Excellence through Accessibility Approvals Board

Mr James McClean (Chairperson)

Mr Colm Butler (resigned August 2008)

Mr Frank Daly

Mr Alexis Donnelly

Ms Chrissie Keane

Mr Micheal McDonnell

Prof Barry McMullen (appointed November 2008)
Ms Sarah Neary (resigned October 2008)

Ms Fionnuala Rogerson

Ms Angela Rolfe

Mr John Wickham (appointed October 2008)

Mental Health Advisory Committee

Mr Frank Flannery (Chairperson)

Mr Alan Chapman

Ms Finola Colgan

Mr Mick Coughlan

Mr Niall Keane

Ms Michelle Kerrigan

Ms Mary Keys

Mr Tony Leahy

Mr Louie Maguire (resigned July 2008)
Ms Rose Marie Murphy (resigned October 2008)
Ms Winifred O’Hanrahan

Mr John Redican

Ms Joan Regan
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Mr John Saunders
Dr Margaret Web

Appendix 2: NDA representation on external

bodies in 2008
Ageing Well Network

Association for the Advancement of Assistive Technology in Europe
e Board

Building Regulations Advisory Board

e Part M Working Group

Bus Eireann

o Disability User Group

Citizens Information Board

e Advisory Group on the Development of Guidelines on Access to
Information for All

Commiission for Communications Regulation (ComReg)

o Consumer Panel

e Industry Forum on Services for People with Disabilities

Commission for Taxi Regulation

e Taxi Advisory Council

Department of Enterprise, Trade and Employment

e Consultative Forum on Employment of People with Disabilities

Department of the Environment, Heritage and Local Government

e Disability Action Plan Advisory Committee

e National Advisory Group Developing a Housing Strategy for People with
Disabilities

e Research sub-group

e Mental Health Protocol Sub-Group
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Department of Health and Children

e National Disability Advisory Committee

e National Physical and Sensory Disability Database Committee
Department of Justice, Equality and Law Reform

e Equality-Proofing Working Group

Department of Social and Family Affairs

e Disability Consultative Forum

European Commission

e High Level Group on Disability

Department of the Taoiseach

e National Disability Strategy Stakeholder Monitoring Group
e Data Strategy Liaison Group

Department of Transport

e Marine Transport Forum

e Public Transport Advisory Committee (PTAC)

Disability Federation Ireland (Dfl)

e Housing Sub-group

Equality Authority

EU Year of Equal Opportunities for All Advisory Committee
European Committee for Standardization (CEN)

e Accessibility for All Working Group

e Quality Framework for Social Services Workshop
European Concept for Accessibility Network
European Design for All eAccessibility Network

e National Contact Centre

FAS

e National Advisory Committee on Disability
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Health Information and Quality Authority (HIQA)

e Standards Advisory Group on Designated Centres for People with
Disabilities

Health Service Executive (HSE)

e Adult Day Services Review Group

e Assessment of Need Process Working Group

o Congregated Settings Working Group

« Disability Legislation Implementation Overseeing Group

o Child Health Research Forum

¢ National Office for Suicide Prevention Committee on Your Mental Health
Campaign

International Standards Organisation (ISO)

e Ergonomics for People with Special Requirements

e Advisory Group for Accessible Design

Irish eGovernment Awards

e Judging Panel

Irish Internet Association

e User Experience Working Group

Local Government Management Services Board (LGMSB)
e National Disability Act Training and Communications Sub-group
e National Disability Act Steering Group

e National Disability Act Access Steering Sub-group

National Council for Special Education

e Board

National Standards Authority of Ireland (NSAI)

e Accessibility for All Standards Consultative Committee

Office of Social Inclusion

e Technical Advisory Group on Statistics
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Railway Safety Commission

e Railway Safety Council

Rehabilitation International/Rl Europe

United Nations

« G3ICT

Appendix 3: NDA publications and submissions
in 2008

Publications
Annual Report 2007

Draft Code of Practice on Accessible Heritage Sites

Effective Leadership and Organisational Culture for the Recruitment and
Retention of People with Disabilities in the Public Sector

The Experiences of Students with Physical Disabilities in Second Level Schools

Monitoring Questionnaire: On the implementation of NDA's Code of
Practice on Accessibility of Public Services and Information provided by Public
Bodies

Promoting Safe Egress and Evacuation for People with Disabilities

2007 Report: Compliance with Part 5 of the Disability Act 2005

Submissions
Commission on Taxation

» Review of Taxation
Commission for Taxi Regulation

¢ National maximum Taxi Fare Revision
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Department of Communications, Energy and Natural Resources

e EU Commission review on the Regulatory Framework for Electronic
Communications Networks and Services

Department of Environment, Heritage and Local Government
e Residential Development guidelines

Department of Health and Children

e Review of the Department of Health and Children’s Sectoral Plan
Department of Justice, Equality and Law Reform

e Policy briefing paper to Minister on the abuse of people with disabilities
Department of Social and Family Affairs

e Review of Disability Allowance

Development of a National Carer's Strategy

Department of Transport

e Review of Sectoral Plan - Transport for All

e 2020 Vision - Sustainable Travel and Transport
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Raiteas an Chathaoirligh

Bliain ghnéthach eile don Udaras NaisiGinta Michumais a bhi sa bhliain seo a
d’imigh thart. Leanamar den dul chun cinn suntasach maidir le go leor réimsi a
bhaineann go direach le saol daoine faoi mhichumas, lena dteaghlaigh agus lena
gcuramoiri i réimsi tabhachtacha a chuimsionn taighde, forbairt polasai,
combhairle, caighdedin agus monatdireacht, nithe ar a bhfuil cur sios sa
tuarascail seo.

Lean UNM d4 chuid oibre trina mhandaid neamhspleach 6 thaobh tacaiocht
agus comhairle a sholathar don Rialtas maidir leis an Straitéis Naisiunta
Michumais a chur i bhfeidhm i 2008 agus Eire ag dul i ngleic le méadu ar a
deacrachtai geilleagracha. Agus sinn ag aithint go bhfuil dishlain do gach
saoranach agus do gach seirbhis phoibli ag baint leis na forbairti sin, failtionn
UNM roimh ghealltanas leantnach an Rialtais maidir leis an Straitéis sin a chur
i bhfeidhm.

D’fhéach UNM chuige 6na chuidse de go raibh a chomhairle bunaithe ar
fhianaise agus i ina comhairle praiticiuil abhartha faoi chuinsi athraithe aguc
thacaigh sé le thacaigh le Ranna Rialtais agus le comhlachtai poibli le linn 2008
tri chaidreamh trathrialta, tri ionchur i gcoisti monatdireachta, tri thacu le
comhoibrit idir lucht leasmhara agus tri chabhru le cur chuige struchtdrtha
maidir le caidreamh le hearnail an mhichumais, tri ostail a dhéanamh ar bhoird
chruinne agus ar sheimineair.

Ta cur sios sa tuarascail seo ar an dul chun cinn leantnach 6 thaobh
priomhdhushlain maidir le michumas, chomh maith le cur sios ar an lear mor
tionscadal nualacha agus tabhachtacha a ghlac UNM ar ldimh le linn 2008.
Airitear ar na buaicphointi sin:

e Tacd leis an inrochtaineacht 6 thaobh seirbhisi poibli, tri oibrit in éineacht
le hOifigigh Rochtana tri faisnéis agus comhairle phraiticiuil a sholathar
doibh agus cabhru leo dea-chleachtas a roinnt

e Treoirlinte agus seimineair eolais a sholathar i réimsi tabhachtacha spéise,
ar a n-airitear éalu sabhailte i gcas na prainne do dhaoine faoi mhichumas
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agus dea-chleachtas maidir le daoine faoi mhichumas a fhostu san earnail
phoibli

e An diospoireacht agus roinnt an tsaineolais a éascu tri dhiriu ar
cheisteanna a bhaineann le nios mé na Roinn amhain agus tri Chomhdhail
Thaighde UNM 2008 um meabhairshlainte agus an céras ceartais choiridiil,
ach go hairithe

o Feidhm reachtdil UNM a chomhlionadh maidir le monatéireacht céd
cleachtais tri mhonatodireacht ar an doigh ina mbionn an Céd reachtuil
Cleachtais um Inrochtaineacht Seirbhisi Poibli a chur i bhfeidhm

e Saineolas a chruinniu sa Larionad Foirfeachta mar thaca le timpeallachtai
arna ndearadh go huilioch, mar aon le tairgi agus le seirbhisi a mbeidh
daoine a bhfuil éagsulacht mhor riachtanas rochtana acu i gcumas a
rochtana

Thar ceann an Udaréis, is mian liom aitheantas a thabhairt don tacaiocht
leandnach a thug an Roinn DIi agus Cirt, Comhionannais agus Athchoirithe DIi
duinn, agus is mér againn an tacaiocht sin, chomh maith leis an tacaiocht mhor
a thug an tAonad um Chomhionannas Michumais don Udaras ina chuid oibre.

O achtaiodh an tAcht um an Udaras Naisiunta Michumais, 1999, deich mbliana
0 shin, aithnitear go bhfuil UNM ina acmhainn luachmhar don Rialtas, do
chomhlachtai poibli, don phobal agus don earnail dheonach. Bionn tionchar
mor ag a chuid taighde, a chuid comhairle agus a chuid saineolais ar pholasai
agus ar chleachtas, rud a théann i bhfeidhm ar shaol na milte duine faoi
mhichumas agus ar shaol a dteaghlach in Eirinn. T4 rél fiorthdbhachtach le
himirt ag UNM mar phriomheagraiocht chomhairleach an stiit faoi charsai
michumais agus ina rol reachtdil mar udaras larnach a chabhraionn leis an
Rialtas polasaithe a chomhordu.

Sna deich mbliana seo a chuaigh thart, athraiodh 6 bhonn tirdhreach an
mhichumais in Eirinn. T4 againn anois cuid den reachtaiocht is fearr ar domhan
i gcoinne idirdhealud agus ar son gniomhu dearfach a chur chun cinn, chomh
maith le caighdedin seirbhisi ag teacht chun cinn, maidir leis na daoine is
leochailli a chosaint agus saoirse ag cach a gcearta a chleachtadh. Bhi rol
rithabhachtach ag UNM sna forbairti sin agus is teist iad na héachta a cuireadh
i gcrich ar shaothar lear moér daoine in earnail an mhichumais, san earnail
phoibli agus san earnail phriobhaideach, chomh maith.

93



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

Eagraiocht laidir bheoga ardoilte le raidhse saineolais agus faisnéise is ea UNM.
Ta sé fuinniuil agus solubtha agus bionn caidreamh aige le réimse ollmhor
lucht leasmhara le linn d6 a mhandaid 4 comhlionadh. Chun go n-éireodh
chomh maith sin leis, nlorbh fhéidir déanamh gan an comhoibriu agus an
tacaiocht a bhionn le fiil ag UNM 6 réimse leathan daoine agus eagraiochtai
lenar chuir sé caidreamh agus pairtiochtai den scoth ar bun, agus is mér
againn é sin.

Ba mhian liom buiochas ar leith a thabhairt do gach comhalta agus
iarchomhalta de bhord UNM a roinn a gcuid ama agus saineolais go fial chun
an eagraiocht a thogaint agus a threoru 6 1a a bhunaithe go dti an eagraiocht
laidir sin is ann di inniu, ar a bhfuil cail na sarmhaitheasa. Ina theannta sin, ba
mhaith liom buiochas a ghabhail le baill na gCoisti Iniichta, Airgeadais,
Meabhairshlainte agus Eitice Taighde as ucht a gcuid ama a gcuid oibre, ata
chomh luachmhar sin.

O cuireadh UNM ar bun, chuaigh a fhoireann i mbun a gcuid oibre le fonn, le
héifeacht, le scil agus le duthracht agus is maith ata buiochas mor agus
creiditiint ag dul déibh as a bhfuil bainte amach ag an Udarss.

Is idar moéor moértais dom an tuarascail bhliantuil seo, arb é an ceann deiridh
agamsa i, mar Chathaoirleach ar an Udaras Naisidinta Michumais, toisc go
dtiocfaidh deireadh le mo thréimhse in oifig le linn 2009. Daoine faoi
mhichumas a bhionn ag croilar obair an Udarais de shior, agus ba phribhléid
mhor domsa deis a bheith agam rannphairtiocht a ghlacadh san obair éachtach
a cuireadh i gcrich agus sa tionchar dearfa a imriodh ar an reachtaiocht, ar an
bpolasai agus ar na clair a théann i gcion ar shaol na ndaoine sin.

Ba mhaith liom an deis seo a thapu mo bhuiochas 6 chroi a ghabhiil le gach
duine le gach cinedl sli beatha a thug cabhair agus tacaiocht ar an oiread sin
ddigheanna do shaothar an Udaras Naisiunta Michumais le linn mo ré mar
Chathaoirleach, 6 14 a bhunaithe go dti an la inniu. Rinne bhur dtacaiocht agus
bhur saothar fiordhifriocht, rud is tdar mér moértais. Ba mhaith liom, ach go
hairithe, buiochas a ghabhail leis na heagraiochtai michumais a raibh lamh acu
sna hathruithe a baineadh amach.
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Ta forbairti suntasacha agus dul chun cinn suntasach feicthe againn le blianta
beaga anuas, mar thoradh direach na comhoibrithe agus na pairtiochta. Toisc
taithi éagsuil ag daoine éagsula, bhi tuairimi agus |éargais éagsula acu maidir le
cur chuige agus niorbh éasca i gcénai teacht ar chomhaontu. E sin raite,
creidim gur obair éachtach stairitil ata sa doiciméad Equal Citizens a
d’ullmhaigh an Gridpa Combhairleach do Reachtaiocht um Michumas (DLCG), a
dtugann UNM tacaiocht ghniomhach dé, agus gur chruthaithe sé sin cad is
féidir a bhaint amach nuair a bhionn daoine ag obair i gcomhar. Tugtar
aitheantas idirnaisiunta anois don Straitéis Naisiunta Michumais a d’eascair as
sin mar shamhail den dea-chleachtas de bharr na reachtaiochta, na bpolasaithe
agus an chlair infheistiochta. Sna hamanna dushlanacha seo 6 thaobh an
gheilleagair de, is ga duinn leanuint ar aghaidh ag obair go dian in éineacht
chun féachaint chuige go gcuirfear an Straitéis shuntasach cheannrodaiochta
sin i bhfeidhm agus go mbaintear a spriocanna amach go huile is go hiomlan.

Ta daoine faoi mhichumas in Eirinn inniu nios uaillmhianai agus suil acu le nios
mo agus ta deiseanna comhionannais nios moé na mar a bhi riamh. Leagaid
ollmhér i sin a d’fhag gach duine a rinne obair ar son an athraithe agus is bonn
seasmhach ¢é le togaint air. Is mér mo mhuinin go leanfaidh an tUdarés
Naisiunta Michumais de rél intreach a imirt maidir leis an athru chun feabhais
a chur chun cinn agus a chumasu agus go mbeidh tionchar leaninach aige ar
shaol daoine faoi mhichumas ar feadh i bhfad.

Angela Kerins

Cathaoirleach
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Forbhreathm],—
Michumas in Eirinn 2008

Déantar cur sios in 8" Tuarascail Bhliantuil seo UMA ar an dul chun cinn a
rinneadh le linn 2008 maidir lena Phlean Straitéiseach 2007 -2009 a chur i
bhfeidhm laistigh da fheidhmeanna reachtula. Ina theannta sin, leagtar béim ar
réimsi tabhachtach airithe lena mbaineann forbairti agus ddshlain maidir leis an
michumas in Eirinn. Seo leanas cuid de na réimsi tabhachtach ar a leagtar béim
agus ar a ndéantar cur sios mionsonraithe sa tuarascail seo. Lean UNM da
chuid oibre maidir le comhairle agus faisnéis neamhspleach Gdarasach a
sholathar do ranna rialtais agus do ghniomhaireachtai rialtais maidir leis an
Straitéis Naisiunta Michumais a chur i bhfeidhm i réimsi tabhachtacha
cumarsaide, fostaiochta, comhshaoil, slainte, gnothai sodisialacha agus iompair.
Ina theannta sin, d’eisigh sé a chéad cheistneoir monatoireachta chuig na
combhlachtai poibli ar fad chun feidhmiocht a mheastnt 6 thaobh na rochtana
faoin Chod reachtuil Cleachtais um Theacht ar Sheirbhisi Poibli agus ar Eolas
6 Chomhlachtai Poibli. D’fhoilsigh UNM an dara tuarascail reachtuil da chuid
maidir le daoine faoi mhichumas a fhostu san earnail phoibli, tar éis do treoir a
fhorbairt maidir le sonrai a bhailii go héifeachtach agus go trathuil agus de réir
an dea-chleachtais sa réimse sin.

Diriodh sa chlar leantach um obair thaighde ar réimse cdrsai, mar shampla, ar
roghanna maireachtala do dhaoine faoi mhichumas a scrudu; ar nochtadh
michumas san ionad oibre agus ar mhianach na seirbhisi a bhaineann le
maithreachais, le breith leanai agus le tréimhse luath an mhaithreachais maidir
le mna faoi mhichumas. Ina theannta sin, rinne UNM 6stail ar chomhdhail
maidir “Tacu le Daoine le Deacrachtai Meabhairshlainte sa Choras Ceartais
Choiriuil” a sholathraigh deis do dhaoine tus a chur le diospoireacht agus le
staidéar ar an dea-chleachtas sa réimse sin.

Chuaigh an Larionad Foirfeachta i nDearadh Uilioch UNM i mbun oibre mar
thaca le caighdeiin a fhorbairt agus cur le feasacht facin Dearadh Uilioch i
réimsi Teicneolaiochtai Faisnéise agus Cumarsaide (TFC), an comhshaol
togtha, tairgi agus seirbhisi.
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Bhain 8 laithrean san earnail phoibli dimhachtaini amach faoin scéim
Dambhachtaini Rochtain den Scoth. Léirionn na damhachtaini sin an leibhéal
rochtana ata bainte amach i ngnéithe tabhachtacha de sheirbhisi comhlachtai
poibli, ar a n-airitear: foirgnimh agus aiseanna, foilseachain, suimh idirlin,
seirbhisi do chustaiméiri, acmhainni daonna agus gnais a bhaineann le solathar-.

Ba i an bhliain 2008 an chéad bhliain iomlan maidir leis an leagan leasaithe
leathnaithe den Choras Bainistiochta Forbartha agus Feidhmiochta (PMDS) a
chur i bhfeidhm, agus lean UNM da infheistiocht i bhforbairt agus in oilidint
lucht foirne. T4 tiomantas leantinach ag UNM don nualG agus don athr( agus
t4 coiste pairtiochta UNM mar thacaiocht chuige sin aige. Ag teacht leis na
gealltanais maidir le Seirbhisi Comhroinnte sa Chomhaontt Naisiinta
Pairtiochta | dTreo 2016, Gsaideann UNM na seirbhisi comhroinnte TFC,
airgeadais agus parolla ata ag an Roinn DIi agus Cirt, Comhionannais agus
Athchoirithe DIi.

Failtionn UNM roimh an réimse forbairti dearfacha in Eirinn le linn 2008
maidir leis an gclar oibre michumais a chur chun cinn, ach go hairithe:

e An dul chun cinn leantach go dti seo maidir leis an Straitéis Naisiunta
Michumais agus na Pleananna Earnala, ar a n-airitear:

e Rannphairtiocht leaninach ranna 6 thaobh a bPleananna Earnala a chur i
bhfeidhm

e Na struchtuiir agus an creat tuairiscithe a cuireadh in ait chun maoirseacht
agus monatodireachta a dhéanamh ar an Straitéis Naisiunta Michumais

e Na hathbhreithnithe a chuir Feidhmeannacht na Seirbhise Slainte ar bun
maidir le Seirbhis Lae d’Aosaigh agus lonaid Choénaithe do dhaoine faoi
mhichumas meabhrach, fisicitil agus céadfaioch

e An obair a chuir FSS ar bun maidir le measunu riachtanas do leanai faoi
bhun 5 bliain d’aois

e An clar piolditeach Gniomhachtaithe ata a reachtail ag an Roinn Gnéthai
Saisialacha agus Teaghlaigh

e An dul chun cinn maidir le himscaradh busanna inrochtana agus carraisti
inrochtana iarnroéid; leasuithe ar an mbonneagar inrochtana iompair; an da
thionsncamh Clar lompair Tuaithe agus muiriompair a leathnd
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e An obair leantach ag na hudariis aititla 6 thagobh tionscnaimh maidir le
michumas agus inrochtaineacht a chur i bhfeidhm

e Bunu coiste idir-rannach a bhfuil an tAonad um Michumas, An Roinn DIi
agus Cirt, Comhionannais agus Athchairithe Dli ina chathaoirleach air chun
Coinbhinsian um Chearta Daoine Michumasaithe na Naisiun Aontaithe a
dhaingniu

e An obair a chuir an Oifig um Chomhionannais, Michumas agus
Meabhairshlainte ar bun, faoi cheannas Aire Stait ar a bhfuil freagracht i
leith cudrsai michumais agus priomhsheirbhisi sa Roinn Slainte agus Leanali,
sa Roinn Oideachais agus Eolaiochta, sa Roinn Fiontair, Tradala agus
Fostaiochta agus sa Roinn Dli agus Cirt, Comhionannais agus Athchdirithe
DIi

e Caighdeain seirbhisi ar leith do dhaoine faoi mhichumas a bhforbairt ag an
Udaras um Fhaisnéis agus Cailiocht Slainte (HIQA)

e Sonrai a bhaineann leis an Suirbhé Naisiinta Michumais arna bhfoilsiu ag an
bPriomh-Oifig Staidrimh (CSO), a sholathraionn bonn eolais maidir le
pleanail polasaithe a bhaineann le michumas

Ceisteanna tabhachtacha a thainig anios le linn
2008

Straitéis Naisiunta Michumais

Eascroidh dushlain maidir leis an Straitéis Naisiunta Michumais as staid reatha
airgeadais na hearnala poibli. Ta sé tabhachtach an fior-dhul chun cinn i réimse
an mhichumais a chomhthathi agus an leas is fearr a bhaint as an infheistiocht
a rinneadh go nuige seo maidir le seirbhisi, tacaiochtai agus saineolas a thogail.
San am ata amach romhainn, beidh béim ar a fhail amach conas luach nios
fearr a bhaint as acmhainni reatha agus bealai nios comhleanunai a aithint chun
torthai nios éifeachtula agus nios éifeachtai a sheachadadh.

Riachtanas a Mheasunu

Ta sé den tabhacht breith ar an méid ata foghlamtha as an Meastnu
Neamhspleach Riachtanas agus Seirbhisi do leanai faoi 5 bliain d’aois, mar
bhonn eolais chun struchtuiir agus proisis a fhorbairt mar thaca lena leathnu
amach anseo go leanai faoi 18 bliain d’aois agus go daoine fasta. Beidh sé den
riachtanas struchtiir iomchui a chruthd ar an leibhéal aitidil, a bheidh in ann
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proiseas éifeachtach éifeachtuil a bhainistit agus a sheachadadh, mar thaca le
coras aitheanta riachtanais do dhaoine faoi mhichumais, cuma cén aois, agus
mar thaca le seachadadh seirbhisi.

Straitéis Fostaiochta

Tugtar aghaidh ar chursai a bhaineann le daoine faoi mhichumas a fhostu thar
scata Ranna Rialtais, go priomha, an Roinn Fiontar, Tradala agus Fostaiochta,
an Roinn Gnoéthai Soéisialacha agus Teaghlaigh agus an Roinn Slainte agus
Leanali, in athbhreithnithe mar an tuarascail OECD faoi iocaiochtai michumais,
an taighde faoi choinneail postanna agus obair an ghrupa athbhreithnithe
Seirbhisi Lae d’Aosaigh. Is féidir na hiarrachtai sin ag fostéiri na hearnala
priobhaidi agus na hearnala poibli a chur ag obair in éineacht chun cabhru leis
an Roinn Fiontar, Tradala agus Fostaiochta straitéis chuimsitheach fostaiochta
a fhorbairt.

Conai i bPobal

A riachtanai is ata sé polasai agus clar cuimsitheach éifeachtach naisiunta a
fhorbairt mar thaca le gluaiseacht 6 diseanna moéra conaithe go dti tacaiochtai
aonair a chabhraionn le daoine faoi mhichumas coénai sa phobal.

Leanfaidh UNM da chuid oibre i bpéirt leis na pairtithe leasmhara ar fad chun

combhairle a sholathar maidir le polasai agus cleachtas sna réimsi sin a
fhorbairt.
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Tosalocht
Straiteiseach 1
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Tacu le gniomhu
éifeachtach faoin
Straitéis Naisiunta
Michumais

Cur chuige lan-Rialtais chun an clar oibre michumais a chur chun cinn ata sa
Straitéis Naisiunta Michumais a seoladh i 2004, agus chun cuimsiu daoine faoi
mhichumas i ngnathshaol shochai na hEireann a chur chun cinn. Is iad seo a
leanas priomhghnéithe na Straitéise:

¢ An tAcht um Michumas, 2005

e An tAcht um Oideachas do Dhaoine le Riachtanais Speisialta Oideachais,
2004

e Seirbhis Phearsanta Abhcoideachta do dhaoine faoi mhichumas, mar a
fhorailtear faoin Acht um Fhaisnéis do Shaoranaigh, 2007

e Pleananna Reachtula Earnala um michumas maidir le sé cinn de
phriomhranna rialtais

e Clar infheistiochta ilbhliana maidir le seirbhisi michumais, go priomha,
seirbhisi ciraim a maoiniu ag FSS, 2004-2009

| ngeall ar a thabhachtai is ata an Straitéis Naisiunta Michumais, leagtar béim
mhér straitéiseach in obair UNM ar thacaiocht chun an Straitéis sin a chur i
bhfeidhm. Lean UNM le linn 2008 da chuid oibre maidir le comhairle a chur ar
fail faoi mhionsonrai a bhaineann leis an Straitéis Naisitinta Michumais a chur i
bhfeidhm, le béim ar leith ar obair i bpairt le gach ceann de na sé ranna rialtais
lena mbaineann Pleananna Earnala, in éineacht lena gcuid gniomhaireachtal.

Slainte
Ball den Choiste Comhairleach um Michumas sa Roinn Slainte agus Leanali is

ea UNM. Sholathraigh UNM comhairle don Oifig um Chomhionannas,
Michumas agus Meabhairshlainte agus don FSS i réimse cursai, ar a n-diritear
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oibriu alt 13 den Acht um Michumas maidir leis na riachtanais ar fad faoin
Acht a mheas. Ina theannta sin, cuir UNM aighneacht i scribhinn chuig an
Roinn Sldinte agus Leanai maidir leis an Athbhreithnit ar an bPlean Earnala um
Shldinte.

Fuair UNM cabhair san obair sin 6na Choiste Comhairleach um
Meabhairshlainte, a raibh a chomhairle don Udaras mar chuid den bhonn
eolais a bhi faoi aighneachtai an Udarais maidir leis na cursai seo a leanas :

e An Plean Earnala atd ag an Roinn Slainte agus Leanai
e Athbhreithniu FSS ar Sheirbhisi Lae d’Aosaigh

e An Dréacht-Chod Cleachtais ata ag an gCoimisiun um Meabhairshlainte
maidir le Treoir do Dhaoine ag obair i Seirbhisi Meabhairshlainte le Daoine
Faoi Mhichumas Meabhrach

Bhi UNM rannphairteach i roinnt gripai oibre de chuid FSS, ina measc:

e Athbhreithnia ar Sheirbhisi Lae d’Aosaigh

Cuid den chlar oibre i gcomhair an athbhreithnithe sin ab ea comhairliichan
naisiunta poibli, clar taighde, direamh an tsolathair reatha lae agus comhdhail
aonlae faoi nualu i solathar seirbhisi. Ina theannta sin, chuir UNM aighneacht
fhoirmealta isteach faoin Athbhreithniu

e Proiseas um Measunu Riachanas

Ta treoir arna bhforbairt ag an ngrupa sin, a chlidaionn an proiseas
measUnaithe agus pacaiste oiliuna doibh siid a bhionn pairteach i solathar
measunuithe faoin Acht um Michumas, 2005. Ta treoir a forbairt ag an ngrupa
oibre sin, chomh maith, maidir le tuiscint i gcoitinne ar na léirmhiniuchain a
Usaidtear san Acht do na gairmeacha éagsula a mbionn measunuithe a reachtail
acu. Tathar ag suil go gcabhroidh an treoir sin le daoine cur chuige
comhleanunach a fhorbairt maidir le proiseas an mheasutnaithe.

¢ lonaid chénaithe

Scrudaigh an grupa oibre FSS conas ab fhéidir curam instititideach i ngruapai de
dheichnitr né nios mé a mhalartd ar chiram sa phobal do dhaoine faoi
mhichumas fisicidil, céadfaioch n6 meabhrach. Thairg UNM treoir
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mhionsonraithe chun direamh na n-diseanna sin a dhearadh agus d’ullmhaigh
paipéir maidir le taithi a bhain le di-instititidiu idirnaisiunta agus maidir le
modhanna costasaithe an ghrupa.

Fostaiocht

Lean UNM air ag cur comhairle ar an Roinn Fiontar, Tradala agus Fostaiochta
faoi mhionsonraithe Straitéis um Chuimsitheacht Fostaiochta do Dhaoine Faoi
Mhichumas agus faoi thaighde coinnedla post.

Leas Soisialach

Ta UNM ina chomhalta den Fhéram Combhairleach um Michumas ata sa Roinn
Gnothai Soisialacha agus Teaghlaigh agus, ina theannta sin, chuir comhairle faoi
chursai abhartha ar fail don Roinn ar bhonn leantach. Chomh maith leis sin,
chuir UNM aighneachtai foirmedlta i scribhinn chuig an Roinn Gnéthai
Soisialacha agus Teaghlaigh maidir leis an Athbhreithniu ar an Lilntas
Michumais agus maidir le Straitéis do Churamairi a fhorbairt.

Ta UNM ina chomhalta den ghripa comhairleach aititil a bhaineann le
tionscadal na Roinne maidir le Gniomhachtd Michumais, tionscadal ata
maoinithe ag an AE mar phioléta don chlar gniomhachtaithe a leagtar amach i
gCaibidil 5 de Phlean Earnala na Roinne.

Cumarsaid

Chuir UNM leis na comhairlitichain maidir leis an gCreat AE atd molta i leith
na cumarsaide agus le leathnd amach an phioldta i dtaobh na teilifise digiti
trastire anseo in Eirinn. Rinne UNM éstail ar dha chruinnid a bhain leis an
bhFéram Tionsclaiochta do Dhaoine Faoi Mhichumais ata ag Rialalai an
Choimisitin Cumarsaide (ComReg). Ar na priomhréimsi béime bhi
tionscnamh ata a fhorbairt ag ComReg maidir leis an tionscnamh um billeail
ardchailiochta, ata 4 phiolétu anois i gcomhar le Feabhas Eireann (EIQA) agus
le tionscal na teileachumarsaide.

Rinne UNM agus ComReg in éineacht 6stail ar bhricfeasta faisnéise do
Phriomhfheidhmeannaigh thionscal na teileachumarsaide in Eirinn agus
Seiminear i gcomhair lucht foirne ag obair sa tionscal maidir le Dearadh
Uilioch a dtairgi, a seirbhisi do chustaiméiri agus a bhfaisnéise.
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Chuir UNM combhairlitchan agus comhairle teicnidil ar fail don Roinn
Cumarsaide, Fuinnimh agus Acmhainni Nadirtha agus do RTE i rith phioléta
na Teilifise Digiti Trastire. Bhi an chomhairle sin dirithe ar dhearadh boscai
bharr teilifisean agus ar thacaiochtai do ghnéithe ar nos treoracha clarichain
leictreonacha inrochtana, cur sios inchloiste agus fotheideald.

lompar

D’oibrigh UNM i gcomhphairt leis an Roinn lompair agus sholathraigh
combhairle maidir leis an bproéiseas don chéad Phlean Earnala ina dtugtar treoir
mhionsonraithe maidir le hiompar poibli do na paisinéiri ar fad. Ina theannta
sin, sholathraigh UNM combhairle maidir le dearadh stadanna céiste don
phiol6tl cdisti inrochtana ata 4 phleaniil ag Bus Eireann.

D’oibrigh UNM go dlith i gcomhar le rannég na mara sa Roinn lompair agus
chuir leis an tuairisc cuireadh faoi bhraid an Aire maidir le dul chun cinn agus
ina raibh cur sios ar mholtai chun feabhas a chur ar bhealai rochtana bad, long,
calafort agus le cuan. Ina theannta sin, sholathraigh UNM comhairle maidir le
hoilitint ar fheasacht i dtaobh an mhichumais i gcomhair oibrithe arthach agus
iniuchtai arthach roghnaithe a chuir an Roinn lompair ar siul.

D’oibrigh UNM in éineacht leis an gCoimisitin um Rialail Tacsaithe agus
sholathraigh comhairle maidir leis an gclar forbartha scileanna tiomanaithe i
gcomhair feithicli beaga seirbhise poibli.

Tithiocht agus an Comhshaol

Chuir UNM combhairle ar an Roinn Comhshaoil, Oidhreachta agus Rialtais
Aititil maidir leis na réimsi seo a leanas:

e Plean Earnala na Roinne a chur i bhfeidhm

e Monatodireacht ar cé chomh maith is a chuireann udarais aitiula
gniomhartha michchumais agus tionscnaimh inrochtana i bhfeidhm

e Athbhreithnit ar Chuid M de na Rialachain Tdgala
e Treoirlinte maidir le Forbairti Coénaitheacha

e Proétacal chun na socruithe maoinithe a rialail maidir le solathar maoinithe
FSS mar thaca leantach costas, de réir mar is ga, do thionscadail tithiochta
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soisialai a bhionn a solathar ag na hearnalacha deonacha agus comhoibrithe
i gcomhair daoine faoi mhichumas.

e Measunu ar Riachtanais Tithiochta daoine faoi mhichumas

e Cur chuige bainistithe cas maidir le measunu riachtanas tithiochta agus
tacaiochta do dhaoine le deacrachtai meabhairshlainte

o Cursai crosghearrtha ar a n-airitear an comhéadan idir na rélanna a
imrionn Udarais tithiochta agus roél FSS; an comhéadan idir iompar
inrochtana agus bonneagar inrochtana; agus an comhéadan idir treoirlinte
bainistithe trachta agus an teimpléad um boithre agus sraideanna
inrochtana arna fhorbairt ag Bord Bainistiochta na Seirbhisi Rialtais Aitil’JiI,
le rannphairtiocht UNM.

Ta UNM ina chomhalta den Ghripa Combhairleach Naisitnta ata ag ullmh
Straitéis Tithiochta do Dhaoine faoi Mhichumas. Ina theannta sin, ta UNM ina
chombhalta den choiste Michumais ata ag an mBord Seirbhisi Bainistiochta
Rialtais AitiGil, a chuireann combhairle ar Gdarais aitiGla maidir le conas Plean
Earnala na Roinne a chur i bhfeidhm.

Monatoireacht ar Chuid 5 den Acht um
Michumas maidir le Fostaiocht Seirbhise Poibli

do Dhaoine faoi Mhichumas

Ba i an bhliain 2008 an dara bliain iomlén de rél reachtdil UNM maidir le
monatoireacht a dhéanamh ar Chuid 5 den Acht um Michumas, 2005. Ta
ceangal ar chomhlachtai poibli fostaiocht daoine faoi mhichumas a chur chun
cinn sa tseirbhis phoibli agus tuairisc a thabhairt maidir lena sprioc 3% den
lucht foirne a bheith ina ndaoine faoi mhichumas.

Rinne UNM anailis ar cé chomh maith is a d’éirigh le gné na monatéireachta i
2007 (i gconard le feidhmiocht 2006), le haird ar aiseolas 6 phairtithe
leasmhara. Rinne UNM least ar na teimpléid reachtula tuairisceoireachta
maidir le géillidlacht a mheas, d’fhon a chinntit go mbeidis nios éasca do
chombhlachtai poibli agus do ranna rialtais iad a laimhseail. Fuair na foirmeacha
leasaithe formheas on Aire sular scaipeadh iad.

D’oibrigh UNM go dlith i gcomhar le comhlachtai poibli agus le coisti
reachtula monatdireachta i ranna rialtais, ag solathar comhairle agus tacaiocht
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doibh agus ag moladh modhanna modhanna bailithe na sonrai a theastaionn
chun géillidlacht a mheasund. Ina theannta sin, rinne UNM athleast ar na
habhair a mholann sé a bhailiti maidir le tuairiscit i 2007. Rinneadh na
hathruithe sin a dhearadh chun an proéiseas bailithe sonrai a shimpliu do gach
fostai de chuid na seirbhise poibli. Mhol UNM daonaireamh aoncheiste a
ghlacadh den lucht foirne ar fad.

Leagtar béim i dtuairiscid UNM don bhliain 2007 ar shamplai den dea-
chleachtas sa tseirbhis phoibli. Is féidir roinnt tatal a bhaint as, mar shampla, an
nasc idir timpeallacht i bhfach lucht michumais a fhorbairt agus céatadan nios
airde daoine faoi mhichumas i bhfostaiocht. Bhi na ratai freagartha nios fearr
na mar a bhi i gcomhair 2006. Ba choir go mbeadh tuairisci feabhsaithe 2007
mar bhunline don phroiseas amach anseo.

Ciallaionn na sonrai a fuarthas gur éirigh le 51% de na comhlachtai poibli an
sprioc fostaiochta 3% a bhaint amach no a sharu. Bhi | 1% eile de na
comhlachtai sin a raibh idir 2% agus 3% da lucht foirne ina ndaoine faoi
mhichumas. Ceann amhain as ceathair a thuairiscigh nach raibh duine ar bith
faoi mhichumas ar a bhfoireann. Eagraiochta beaga (50 fostai n6 nios It) ab ea
an chuid is mé de na heagraiochtai sin.

Mar thaca lena chuid oibre chun an sprioc 3% sin a bhaint amach, rinne UNM
ostail ar sheiminear dea-chleachtais do chomhlachtai poibli. Ina theannta sin,
ghlac UNM taighde ar laimh, a fhoilseofar i 2009, chun méar a dhiriu ar na
bacanna maidir le stadas michumais a nochtadh, toisc gurb € sin is cuis
phriomha le tuairiscii gan a bheith leordhéthaineach. Ina theannta sin, chuir
UNM le foirmliti comhairle maidir le modh chun breithiinas a thabhairt ar cé
chomh géillitil né chomh neamhghéillitil is ata comhlacht poibli, de réir Cuid
5 faoi Alt 49 den Acht. Is féidir an measunu sin a dhéanamh tar éis dha bhliain
i ndiaidh a chéile. Ta an chumhacht ar fad ag UNM, le toilit an Aire a
bhaineann le habhar, bearta a shannu chun géillitlacht a chinntit agus ta
ceangal ar chomhlacht poibli déanamh de réir iarratas maidir leis na bearta sin.

Larionad Foirfeachta i nDearadh Uilioch (CEUD)

Bhi an obair sa Larionad Foirfeachta i nDearadh Uilioch dirithe i 2008 ar na
priomhréimsi seo a leanas: an timpeallacht thogtha; teicneolaiochtai faisnéise
cumarsaide (TFC); tairgi agus seirbhisi.
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Combhdhail “An Chathair agus a Rochtain’ Conference

Rinne UNM 6stiil i gcomhair le Comhairle Cathrach Atha Cliath ar
chomhdhail idirnaisiinta “An Chathair agus a Rochtain” maidir le dea-
chleachtas san inrochtaineacht uilioch. Ba i aidhm na comhdhala sin léirit a
thabhairt ar conas mar is féidir le Dearadh Uilioch an saol a éascid chomh mor
agus is féidir 6 thaobh cuairt a thabhairt ar chathracha agus ar bhailte n6 conai
iontu. Scrudaigh an chomhdhail an iliomad bealach éagsula inar féidir le
cumarsaid arna dearadh go huiliocht cabhru le saoranaigh agus le cuairteoiri a
mbealach a dhéanamh tri bhailte agus tri chathracha, corais iompair phoibli a
Usaid agus teacht ar ghniomhaiochtai turasoireachta. Ar an lucht freastail bhi
offigigh rialtais, lucht ollscoile sinseartha, ionadaithe tionsclaiochta, daoine
gairmiula agus ionadaithe de chuid eagraiochtai michumais agus comhlachtai
gairmiula as an Spainn, an Ghearmain, an loruaidh, an Riocht Aontaithe agus
Stait Aontaithe Mheiricea. Rinneadh an chomhdhail ceilidradh ar chruinniu
cinn bhliana Cathracha Faireachlainne agus Bailte Faireachlainne na hEorpa do
Chach.

An Combhshaol Tégtha

Dhirigh an Larionad Foirfeachta i nDearadh Uilioch a chuid oibre maidir leis
an Dearadh Uilioch sa Chomhshaol Toégtha ar na réimsi seo a leanas:

« Athbhreithnil ar fhoilseachan UNM Building for Everyone (2002). Naoi
leabhran a bheidh san athbhreithniu sin maidir leis an gcomhshaol togtha
agus seachtrach, a chludoidh, faoi seach, priomhréimsi spéise ailtiri,
dearthoiri agus daoine i gcoitinne agus a thabharfaidh isteach forbairti nua
maidir le modhanna togala, le habhair, le sonraiochtai agus le teicneolaicht

« Dul i gcomhar leis an Roinn Comhshaoil, Oidhreachta agus Rialtais Aitiil
maidir leis an athbhreithnit ar Chuid M agus maidir leis an Meastnu
Reachtuil Tionchair ata le foilsi mar aon le Cuid M arna leasu

Teicneolaiochtai Faisnéise agus Cumarsaide (TFC)

Seol UNM a shuiomh idirlin um dhearadh uilioch ag
http://www.universaldesign.ie. Usaideadh préiseas deartha ina raibh a lucht
Usaidte ag a lar chun an suiombh idirlin sin a fhorbairt agus solathraitear cabhair
a rochtana tri mhodhanna éagsula, HTML agus glor-aschur san aireamh. Ta an
suiomh idirlin ag feidhmiu anois mar an phriomhuirlis ata ag an Larionad
Foirfeachta i nDearadh Uilioch chun eolas a dhaileadh ar lucht tionsclaiochta,
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ar mhic léinn, ar lucht foirne ollscoile agus orthu sitd a bhionn ag obair ar
chaighdedin maidir leis an Dearadh Uilioch sna réimsi TFC, Tairgi agus
Seirbhisi agus sa Chomhshaol Tégtha.

Rinneadh Larionad Naisitinta Teagmhala na hEireann don Ghréasan r-
Rochtana um Dhearadh Eorpach (EDeAN) den Larionad Foirfeachta i
nDearadh. Gréasan 160 eagraiocht i mballstait AE is ea EDeAN. Déanann
Larionad Foirfeachta i nDearadh Uilioch liosta comhra ag
http:/list.universaldeisgn.ie a bhainistit agus a riaradh. Cuireann sé sin foram
ar fail chun faisnéis a roinnt idir lucht ollscoile, cleachtoiri, mic Iéinn agus
daoine a bhionn ag cur inrochtaineacht TFC agus Dearadh Uilioch chun cinn.

Bhi an Larionad Foirfeachta i nDearadh Uilioch rannphairteach le linn 2008 i
bhféraim éagsula a bhaineann le TFC na tionsclaiochta agus le damhachtaini,
ina measc:

« Rannphiirtiocht i nGrupa Oibre um Chleachtadh Usaideoiri Chumann
Idirlin na hEireann Irish (IIA). Labhair ionadai on Larionad Foirfeachta i
nDearadh Uilioch ag seiminear lIA maidir le "Suiomh Idirlin Foirfe
Earnala Poibli A Thoégail” a bhain le feabhas a chur ar an doigh a
gcaitear le husaideoiri agus ar inUsaidteacht suimh idirlin do chach

e Thug léirit do Sholathraithe Seirbhisi Airgeadais maidir le "Dearadh
Uilioch Céras r-locaiochtai" ag Foram Airgid Dhigitigh na Riochta
Aontaithe, agus maidir le corais r-iocaiochta a dhéanamh nios inusaidte ag
cach, bunaithe ar threoirlinte inrochtaineachta Cartai Cliste CEUD

e Chuir léirid maidir le hinrochtaineacht an idirlin i lathair ag seiminear le
Cumann Riémhaireachta na hEireann

¢ Mar chuid de Sheachtain Dearadh na hEireann, reachtail UNM
“Seiminear Cartai Cliste Uiliocha agus Ceardlann Dearaidh
Chuimsithigh". Ar imeachtai an lae sin bhi cainteanna 6 shaineolaithe
idirnaisiunta agus naisiunta maidir le hinrochtaineacht agus le
hinusaidteacht céras Cartai Cliste agus mar bhuaic ar na himeachtai sin bhi
ceardlann ina bhfuair mic léinn, muinteoiri ollscoile agus cleachtoiri deis dul
i ngleic “de laimh” le heisiacht dearaidh agus réitigh a chumadh maidir le
dearadh trealamh éagsula leictreonach do thombhaltoiri
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Tairgi agus Seirbhisi

Cuireadh tus le hobair maidir le Dearadh Uilioch a chur i bhfeidhm i
gcomhthéacs tairgi agus seirbhisi a fheabhsu tri gniomhaiochtai agus cur chuige
éagsula a bhain le hoideachas agus feasacht.

Combhoibriu le teagascoiri in Instititid Teicneolaiochta Atha Cliath, Sraid
Chaoimhin, in Ollscoil na hEireann, Ma Nuad, i gColaiste Ollscoile Bhaile Atha
Cliath agus i gColaiste na Ollscoile, Corcaigh, chun mireanna Dearadh Uilioch
a shniomh isteach ina gcursai teagaisc reatha.

Chuimsigh gniomhaiochtai feasachta comhoibriti UNM leis an Larionad um
Thaighde agus Forbairt um Dhul in Aois in Eirinn (CARDI), le hinstititid
Dearthéiri na hEireann (IDI) agus Comhairle Cathrach Bhaile Atha Cliath
(DCC) chun ostadil a dhéanamh ar dha cheardlann agus ar chomhdhail
idirnaisiunta amhain. Chuir na himeachtai sin leis an bhfeasacht maidir le
Dearadh Uilioch agus le hobair an larionaid i 2008 agus leis an spreagadh chun
gréasain nua a chruthu i 2009.

Dearadh Uilioch - Taighde

e Rinneadh taighde a choimisiiuni maidir leis na nithe a chuireann bac ar an
Dearadh Uilioch a chur i bhfeidhm i dtionscadail a bhaineann le dearadh
uirbeach. Déanfar an saothar sin a chur i gcrich agus a fhoilsit i 2009

e Rinneadh staidéar taighde a choimisitini i gcomhphairt le hOllscoil Bhaile
Atha Cliath (Colaiste na Triondide) chun creat a bhunu agus rian chun
ardchéime maidir leis an Dearadh Uilioch sa churaclam innealtéireachta
agus deartha

Dearadh Uilioch - Caighdeain

e Ta cathaoirleacht ag UNM ar an gCoiste Comhairleach um Chaighdesin
Inrochtaineachta do Chach (AASCC) ata ag an Udaras um Chaighdeiin
NaisiGinta na hEireann (NSAI). Rinne ceann de ghripai oibre an choiste
sin, WG - an Comhshaol Tégtha, athbhreithniu leathan ar an gCaighdean
Idirnaisiinta um Thogail Foirginti — Inrochtaineacht agus inusaidteacht an
Chomhshaoil Thogtha (ISO/TC 59/SC 16N 60) ata mar chuid de phroiseas
athbhreithnithe domhanda i gcomhar le hEagraiocht na gCaighdean
Idirnaisiunta (1SO)
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« Taionadaiocht ag UNM ar choisti teicnitla agus ar ghripai oibre
Eagraiocht na gCaighdean Idirnaisiunta (ISO) agus Choiste na gCaighdean
Eorpacha (CEN). Bhi a réimsi focais dirithe ar Threoir 71 ISO agus ar
Threoir 6 CEN mar threoir do lucht cruthaithe caighdean maidir le conas
riachtanais daoine aosta agus daoine faoi mhichumas i gcaighdedin nua agus
i gcaighdeain leasaithe

« Chabhraigh UNM le Comhaontt um Chreat de chuid an Choiste
Caighdean Eorpacha (CEN) a fhorbairt, le NSAI mar éascaitheoir agus le

treoirlinte agus curaclam a fhorbairt chun daoine gairmiula a oilitint maidir
le Dearadh Uilioch sa TFC

« Ta UNM ag tact le forbairt an bhosca uirlise r-Inrochtaineachta do lucht
déanta polasai 6 phairtithe stait Naisiun Aontaithe bainteach leis na
hoibleagaidi r-Inrochtaineachta fao Choinbhinsiin na NA maidir le Cearta
Daoine faoi Mhichumas. Comhthionscadal de chuid Chomhghuallaiocht
Dhomhanda TFC na Naisiun Aontaithe (G3ict) agus Cheardchumann
Idirnaisiinta na Teileachumarsaide, a sheolfar i 2009

« Chuir UNM aighneacht maidir le caighdesin solathraithe TFC isteach faoi
Dhréacht-Thuarascail Theicnitil ETSI DTR 102 612: "Human Factors (HF);
European accessibility requirements for public procurement of products
and services in the TFC domain (Mandaid M 376 de chuid an Choimisidin
Eorpaigh, Céim 1)”
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Tosalocht
Straiteiseach 2
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Monatoireacht agus
athbhreithniu ar an
Straitéis Naisiunta
Michumais

At teacht lena thabhachtai is ata an Straitéis Naisiunta Michumais, bhi focas
UNM le linn 2008 ar conas ata an Straitéis sin 4 cur i bhfeidhm. Sholathraigh
UNM combhairle mhionsonraithe a tsiideadh chun proiseas tuairiscithe nios
sruthlinithe a ghlacadh maidir leis an dul chun cinn faoin Straitéis seo.

Ina theannta sin, d’oibrigh UNM go dluth i gcomhar leis na sé ranna lena
mbaineann Pleananna Earnadla agus ta ionadaiocht aige ar na coisti ar leith sna
ranna sin, a thagann le chéile faoi dhoé sa bhliain, ar a laghad, chun
athbhreithnit a dhéanamh ar an dul chun cinn ag leibhéal na roinne de agus
sna comhlachtai a bhionn faoina gcoimirce.

Grupa Monatdireachta na Straitéise Naisianta Michumais

T4 UNM mar chathaoirleach, in éineacht le Roinn an Taoisigh, ar Ghruapa
Monatodireachta Phairtithe Leasmhara na Straitéise Naisiiunta Michumais, a
dhéanann maoirseacht ar chur i bhfeidhm na Straitéise Naisiunta Michumais i
geoitinne.

Scaip UNM paipéir roimh gach cruinnit inar leagadh béim ar cheisteanna
tabhachtacha maidir leis an Straitéis Naisiinta Michumais a chur i bhfeidhm.
Ina theannta sin, chuir UNM paipéar faoi bhraid an ghripa monatéireachta
maidir leis an doigh is fearr chun torthai na straitéise a mheas. Scrudaiodh sa
phaipéar sin cons ab fhearr an cinn maidir leis na Spriocanna Ard-Leibhéil a
bhain leis an michumas a leagadh sios in | dTreo 2016 a thomhas, bunaithe,
chomh fada is dob fhéidir ar na suirbhéanna ata ag an bPriomh-OQifig Staidrimh
(CSO) ann agus ar fhoinsi sonrai offigiula eile.
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Grupa na bPairtithe Leasmhara Michumais

Ta Grupa na bPairtithe Leasmhara Michumais, faoi Chathaoirleacht UNM, ina
bhall de Grupa Monatoéireachta Phairtithe Leasmhara na Straitéise Naisiunta
Michumais.

Ta UNM ag leantint de runaiocht a sholathar do Ghripa na bPairtithe
Leasmhara Michumais, atd comhdhéanta de Chénaidhm na hEireann um
Michumas, Cuimsiu Eireann, Meabhairshlainte Eireann, Coénaidhm Naisiunta na
nEagraiochtai Deonacha, Gan Beann ar Bhrabus agus Daoine faoi Mhichumas
in Eirinn.
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Straiteiseach 3

117



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

Ceisteanna leantacha
agus ceisteanna a
thagann chun cinn a
bhaineann le polasai agus
le cleachtais do dhaoine
faoi mhichumas a aithint
agus combhairle a
thabhairt ina leith

Chuir UNM réimse oibre i gcrich timpeall na tosaiochta tibhachtai seo,
feachtas naisiunta feasachta um dhearcadh san direamh; seimineair agus
comhdhail i réimse na meabhairshlainte agus tionscadail shuntasacha taighde
maidir le bailil sonrai agus le maireachtaint go neamhspleach; toircheas agus
nochtadh michumais le linn oibre. Agus torthai na tosaiochtai sin a seachadadh
ag UNM, bhi sé rannphairteach i bpairtiochtai le solathraithe seirbhisi agus le
heagraiochtai eile maidir le cursai michumais.

Dearcadh i leith na Meabhairshlainte

Chaith taighde UNM i 2006 solas ar dhearcadh an phobail i leith daocine faoi
mhichumas mar an bac is mo ar a shniomh isteach go hiomlan i réimsi
oideachais, fostaiochta, tithiochta agus caidrimh.

Reachtail UNM feachtas naisitinta fograiochta den chéad uair tar éis Nollaig
2007, a bhi dirithe ar thionchar a imirt ar dhearcadh an phobail i leith daoine
le deacrachtai meabhairshlainte. Ar a lorg sin, rinne UNM coimisidna ar

118



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

mheasunu neamhspleach ar leibhéal feasachta an phobail agus ar thionchar ar
bith a d’fhéadfadh an feachtas ilmhean sin a imirt ar eolas agus ar dhearcadh an
phobail i leith clrsai meabhairshldinte. Ba é toradh an mheasunaithe sin na gur
éirigh go maith leis an bhfeachtas fograiochta sin. Bhi 1.2 milliin duine in ann
na fograi a thabhairt chun cuimhne, agus bhi lear suntasach diobh a bhain na
teachtaireachtai abhartha cumarsaide as na fograi sin agus go leor a thug le
fios gur thainig feabhas ar a ndearcadh i leith daoine le deacrachtai
meabhairshliinte. D4 thoradh sin, chuir UNM an feachtas ilmheén ar sidl an
athuair i Mi na Bealtaine 2008. Ta UNM buioch de na daoine a ghlac pairt sna
fograi, daoine aga raibh taithi dhireach ar dheacrachtai meabhairshlainte.

Drochide tugtha do dhaoine faoi mhichumas

Chuir UNM papéar mionteagaisc um polasai faoi bhraid an Aire, ina raibh
achoimre den fhianaise maidir le daoine faoi mhichumas a bheith nios mé i
gcontuirt na drochide na daoine eile sa phobal i gcoitinne, agus maidir le
ceisteanna ag eascairt as sin. Sa phaipéar sin, cuireadh an fhadhb sin i
gcomhthéacs ghealltanais idirnaisiinta na hEireann maidir le Coinbhinsitin na
Naisiun Aontaithe um Chearta Daoine faoi Mhichumas agus maidir le Plean
Gniomh Michumais Chomhairle na hEorpa. Bhi cur sios i bpaipéar UNM ar an
mbonneagar reatha chun daoine faoi mhichumas a chosaint, agus chuir € sin i
gcomparaid leis an gcoras nios forbartha ata anois in ait i gcomhair leanai agus
maidir le drochide seandiri. Ta UNM anois ina chomhalta den eagraiocht
chomhairleach COSC, an Ghniomhaireacht Naisiunta um Fhoréigean
Teaghlaigh, Gnéis agus Inscne, a bhfuil straitéis naisiunta drochide a forbairt
aici.

Leanadh den obair réamhullmhuchain maidir le Staidéar Naisitinta um
Dhrochide Daoine faoi Mhichumas. Chuimsigh an obair sin athbhreithnithe ar
shaothar abhartha foilsithe, ar nascanna a fhorbairt le taighdeoiri eile sa réimse
sin agus i réimsi gaolmhara eile in Eirinn agus thar lear agus Coiste
Sainchomhairleach a bhunu chun an obair a mhaoirsiti agus comhairle a
sholathar ina leith. Redchtiil UNM ceardlann i Mi na Samhna ar ar fhreastal
combhaltai an Choiste Sainchomhairleach, mar aon le saineolaithe eile, chun
ceisteanna modheolaiochta a scrudd maidir leis an staidéar sin.
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lonadaiocht agus Léiriu daoine faoi mhichumas i gcraolachain
Eireann

Lean UNM da chuid oibre i bpairtiocht le Coimisitin Craolachéin na hEireann
(BCI) maidir le hionadaiocht agus le léirit daoine faoi mhichumas i mean
chraolta na hEireann. B’shin an chéad uair gur scridaiodh an cheist sin i
gcomhthéacs Eireannach. Rinne BCl agus UNM coimisitinu ar tri thionscadal
neamhspleach taighde maidir le hionadaiocht agus le léiriu daoine faoi
mhichumas sa chraoltoireacht:

e Athbhreithniu ar reachtaiocht, ar pholasai agus ar chleachtas i ndlinsi eile

o Suirbhé ar dhearcadh mhuintir na hEireann maidir le I&iriGi daoine faoi
mhichumas in Eirinn

e Anailis ar abhar agus ar dhioscursa i gcraoltoireacht na hEireann

Sholathraigh a dtorthai in éineacht léargas nua ar ionadaiocht agus ar léirid
daoine faoi mhichumas i gcraoltéireacht na hEireann. Foilseofar an taighde sin
go luath i 2009 agus solathroidh sé sin bonn ar a mbunofar treoirlinte
deonacha maidir le hionadaiocht agus le léirit daoine faoi mhichumas sa
chraoltéireacht i bPoblacht na hEireann.

Seiminear maidir le Coinbhinsiiin na NA um Chearta Daoine faoi
Mhichumas agus an Straitéis Naisiinta Michumais

Reachtail UNM seiminear chun chur le feasacht daoine maidir le Coinbhinsitn
na NA um Chearta Daoine faoi Mhichumas agus conas a cheanglaitear € sin
leis an Straitéis Naisiunta Michumais. Sa Ghaillimh a reachtaladh é agus bhi sé
dirithe ar eagraiochtai michumais i gceantar an iarthair, mar lucht éiste.

Bord cruinn maidir le Scéim an Bhille um Chumas Meabhrach

Reachtail UNM cruinnit bord cruinn le roinnt saineolaithe agus ionadaithe
michumais i Mi na Nollag maidir le Scéim an Bhille um Chumas Meabhrach, a
d’fhoilsigh an Roinn DlIi agus Cirt, Comhionannais agus Athchdirithe DIi i
Mean Fémhair 2008. Chuir an diospéireacht sin le tuairimiocht UNM agus
lena aighneacht fhoirmealta maidir lei Scéim an Bhille.
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Conai sa Phobal

Leanadh le linn 2008 den chlar oibre leantach maidir le roghanna conaithe sa
phobal do dhaoine faoi mhichumas a scrudu. Sholathraigh cuairteanna ar
laithredin sa Riocht Aontaithe agus i Stait Aontaithe Mheiricea deiseanna
luachmhara chun samplai den chleachtas is fearr a fheiscint agus chun tuairimi
lucht coimisiunaithe agus solathraithe seirbhise a chlos den chéad uair, cé
chomh maith is a d’éirigh leo daoine faoi mhichumas a aistrit amach as
aiseanna instititidi mora go dti tacaiochtai aonair sa phobal.

Solathraiodh taighde mar thacaiocht do Ghrupa Oibre lonad Coénaithe FSS le
linn 2008, chun proifiliu a dhéanamh ar an chuid den daonra le deacrachtai
intleachta, fisiceach agus céadfaioch ar fud na tire, a chonaionn in ionaid
choénaithe. Ta suil le tuarascail mhionsonraithe FSS ar na torthai sin go luath i
2009.

Téama tabhachtach ag UNM is ea an Cénai Neamhspleach. | lathair na huaire,
ta athbhreithnid ar sidl ar bhonn na fianaise maidir le coiriocht ar nés campais,
i gconard le tithiocht scaipthe. Ina theannta sin, ta ullmhuchan ar sidl cheana
féin maidir le Comhdhail 2009, ina dhireofar ar roghanna um Choénai
Neamhspleach do dhaoine faoi mhichumas a chur ar taispeaint.

Straitéis Sonrai

Chuir UNM ts leis an obair maidir le Straitéis Sonrai, le treoir 6 Ghrupa
Liaison Straitéis Sonrai Oifig an Taoisigh i 2008. Ta an straitéis sin dirithe ar
liosta cuimsithe foinsi sonrai faoi dhaoine ag obair i réimse an mhichumais a
sholathar. Go nuige seo, tugadh cuireadh do ranna rialtais, do chomhlachtai
poibli agus do ghniomhaireachtai abhartha eile méar a dhirit ar fhoinsi
abhartha sonrai.

Ag Tacu le Daoine le Deacrachtai Meabhairshlainte sa Chéras
Ceartais Choiriuil

D’aithin UNM an réimse seo mar thosaiocht le himfhiosru taobh istigh dar
bPlean Taighde Oibriochta 2007 -2009. Chuige sin, rinne UNM éstail ar
chruinnit bord cruinn le priomhphairtithe leasmhara i mi Feabhra chun na
priomhcheisteanna agus na priomhbhchonstaici maidir le seirbhisi
ardchailiochta do dhaoine le deacrachtai meabhairshlainte sa choras ceartais
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choiridil. Ar na nithe a d’eascair as an mbord cruinn bhi cinneadh a glacadh 7¢
Comhdhail Bhliantdil Taighde UNM a dhirid ar an téama sin chun deis eile a
thabhairt do dhaoine dea-chleachtas sa réimse seo a phlé agus a scrudu.

Ba é teideal na Comhdhala na ‘Ag Tacu le Daoine le Deacrachtai
Meabhairshlainte sa Chéras Ceartais Choiritil: mar a insionn an fhianaise
duinn’. | measc na bpriomhchainteoiri bhi an tOllamh Harry Kennedy,
Stiurthoir, An Priomh-Ospidéal Meabhairghalar, Baile Atha Cliath; Ben Uasal
Nielson, Leas-Stiurthoir Feidhmeach, Statewide Forensic Mental Health,
Justice Health, New South Wales, An Astriil; An Breitheamh Ginger Lerner-
Wren, Broward County, Florida, SAM; An tOllamh Charlie Brooker,
Professor of Mental Health and Criminal Justice, University of Lincoln, An
Riocht Aontaithe; An tOllamh Nancy Wolff, Stidrthoir, Centre for Mental
Health Services & Criminal Justice Research Rutgers, Ollscoil Stait New
Jersey; agus Fergal Uasal Black, Stidrthoir Chidram Slainte, Seirbhis Phriosuin
na hEireann. Timpeall 200 toscaire a bhi ag an gcomhdhiil lae sin.

Seiminear Scolaireachtai

Lean UNM da chuid oibre maidir le tact le deiseanna plé agus malart( tuairimi
idir comhlachtai poibli tri seiminear a ostail chun scrddu a dhéanamh ar na
deiseanna ata ag comhlachtai poibli mic léinn iarchéime a mhaoiniu. Chuir
Dipta Pandya, Stitrthéir Combhairle na hEireann um an Léann Daonna agus na
hEolaiochtai Soisialacha (IRCHSS), mar aoichainteoir, failte roimh an deis sin
teagmhail le comhlachtai poibli agus saineolas IRCHSS a roinnt.

Michumas a Nochtadh san lonad Oibre

Rinne UNM taighde a choimisitini maidir le michumas a nochtadh san ionad
oibre. Bhi an taighde sin dirithe ar tri ghné maidir lena nochtadh:

e dearcadh daoine faoi mhichumas ata fostaithe san earnail phoibli
e céras monatdireachta fostaiochta UNM agus conas é a fheabhst

e toscai san ionad oibre a chabhraionn le daoine n6 a chuireann bac orthu
michchumas a nochtadh

122



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

e Cuireadh athbhreithniu i gcrich maidir le saothar foilsithe ar an téama sin,

chomh maith. Tathar ag suil leis an tuarascail deiridh a chriochnd go luath i
2009

Athbhreithnia ar sheirbhisi arna maoiniu go poibli do mhna faoi
mhichumas maidir le toircheas, le breith linbh agus le
luathmhaithreachas

Solathraionn an tAcht um an Udaras Naisitinta Michumais (1999) rél do UNM
maidir le cailiocht na seirbhisi do dhaoine faoi mhichumas a scrddu agus a chur
chun cinn. De bhun athbhreithniu a rinneadh ar an saothar foilsithe maidir le
bearnai polasai agus taighde do mhna faoi mhichumas, rinne UNM taighde a
choimisiuna i 2007 maidir le cailiocht na seirbhisi do mhna faoi mhichumas
maidir le toircheas, le breith linbh agus le luathmhaithreachas. Ba i an bhliain
2008 an chéad bhliain iomlan den tionscadal taighde 2 bliana sin, ata a reachtail
ag an Scoil Altranais agus Cnaimhseachais, Colaiste na Triondide, Baile Atha
Cliath. Tathar tar éis athbhreithniu ar shaothar foilsithe agus ar chaipéisiu
polasai, suirbhé aonad maithreachais san aireamh, a thiomsu. Tathar fos ag cur
mna faoi mhichumas faoi agallamh maidir le conas a chaith na seirbhisi
maithreachais leo. Ta an tionscadal sin ar siul mar thionscnamh i gcomhar le
Comhairle Naisiunta na mBan in Eirinn.

Suirbhéan Gharda Siochana um Dhearcadh an Phobail

D’éirigh le hUNM téscairi michumais a chur isteach i Suirbhé 2008 an Gharda
Siochana um Dhearcadh an Phobail agus d’fhoilsigh Aonad Taighde an Gharda
Siochana na torthai a bhain leis sin i dtuarascail faoin teideal ‘Suirbhé an
Gharda Siochana um Dhearcadh an Phobail: Freagroiri faoi Mhichumas’.
Cabhraionn na torthai sin linn eolas a fhail faoi leibhéil na sastachta i measc
daoine faoi mhichumas maidir leis an tacaiocht a bhionn le fail acu 6n nGarda
Siochana. Ina theannta sin, cuireann torthai an tsuirbhé ar ar gcumas anailis a
dhéanamh ar leibhéal agus ar chineal an fhoréigin a imritear ar dhaoine faoi
mhichumas, i gconard le daocine nach mbionn faoi mhichumas. Ba é 80%
leibhéal na sastachta i gcoitinne i measc na bhfreagroéiri maidir le seirbhis an
Gharda Siochana, rud ata ata gar go leor le leibhéal na sastachta i measc na
bhfreagroiri nar thuairiscigh michumas ar bith a bheith ag baint leo (81%).
Thuairiscigh de na freagroiri a bhi faoi mhichumas gur iospairtigh i gcoir iad le
linn na bliana roimhe sin iad, i gconard le 6.7% de na freagrdiri nach raibh faoi
mhichumas. Thug 46% de na freagroiri faoi mhichumas le fios go raibh imni
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orthu go ndéanfai iospairtigh i gcoir diobh, i gconard le 37% de na freagroiri
nach raibh faoi mhichumas.

Pairtiocht leis an nGniomhaireacht um Thoirchis Ghéarchéime

Ta UNM ag obair i bpairtiocht leis an nGniomhaireacht um Thoirchis
Ghéarchéime (CPA) chun athbhreithnit a dhéanamh ar shaothar foilsithe agus
ar mheasunu treoirlinte idirnaisiinta do chomhairleoiri um thoirchis
ghéarchéime agus do dhochtuiri teaghlaigh maidir le conas tacaiocht
inrochtana iomchui a sholathar do chliaint faoi mhichumas intleachta ata
torrach. Bhi an da eagraiocht pairteach i bproiseas tairisceana agus eisiodh
conradh da bharr sin. Ar an saothar foilsithe a athbhreithniodh bhi téamai ar
nods cumas agus toil maidir le caidreamh gnéis, chomh maith le cdireail liachta,
le riosca toirchis, le frithghinitint agus le tuismitheoireacht i gcomhthéacs an
mhichumais intleachta. Tathar ag suil go gcuirfear an t-athbhreithnit agus an
measunu i gcrioch go luath i 2009.

Coiste Eiticitil Taighde Michumais UNM

Lean Coiste Eiticitil Taighde Michumais UNM di chuid oibre, le béim ar leith
ar nasc nios dllithe a fhorbairt le pobal na gcoisti eitice in Eirinn, ata ag fas go
tapaidh. Redchtaladh seiminear comhairleach le coisti eitice as diteanna ar fud
na tire i Mi na Samhna agus chuaigh glao amach ina dhiaidh sin ag lorg
aighneachtai ina mbeadh tuairimi maidir le Treoirlinte Eiticitil um Thaighde
Michumais UNM, roimh athbhreithnid ar na treoirlinte sin le linn 2009. Ina
theannta sin, cuireadh Treoirlinte UNM i lathair ag comhdhail naisiinta faoi
eitic na taighde in Ollscoil na hEireann, Gaillimh, i mi Dheireadh Fémbhair.

Mhadie

Chuir tionscadal Mhadie (Slainte agus Michumas a Thomhas san Eoraip), a
mhaoinigh an tAE, a chuid oibre i gcrich i 2008. Chruthaigh an tionscadal sin
go n-oibrionn an tAicmiu ldirnaisiunta Feidhmiochta, Michumais agus Slainte
(ICF) go maith chun an michumas a thomhas agus a thuairiscit de réir na
moltai i gcreata clinicitla agus soisialta maidir leis an ICF a chur i bhfeidhm sna
réimsi sin, agus cuireadh torthai an tionscadail sin i lathair ag cruinniu
speisialta de Pharlaimint na hEorpa i Mean Fomhair 2008

124



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

Tacaiocht maidir le Bailia Sonrai ag an bPriomh-Oifig Staidrimh

Lean UNM d4 chuid oibre maidir le comhairle agus tacaiocht a sholathar ar
iarratas don Phriomh-Qifig Staidrimh maidir leis an Suirbhé Naisiunta
Michumais. Foilsiodh an chéad cheann de dha thuarascail an tsuirbhé sin i mi
Dheireadh Fémhair. Ina theannta sin, bhi ionadaiocht ag UNM ar Ghrupa
Combhairleach Daonairimh na Priomh-Oifige Staidrimh, a bunaiodh chun
ceisteanna a phleanail do Dhaonaireamh 201 I.

Scéim chun Taighde a Chur Chun Cinn

Solathraionn scéim UNM chun taighde a chur chun cinn maoinit luachmhar
do thaighdeoiri ar fud na tire chun dul i mbun taighde feidhmeach i réimse an
mhichumais. Cuireadh maoiniu ar fail faoi scéim 2008 do cheithre thionscadal
aitidla faoin téama: ‘Nuail agus dea-chleachtas a chur chun cinn maidir le
seirbhisi do dhaoine le deacrachtai meabhairshlainte’.

I. Ghlac an Mheitheal um Shiciatracht Chulturtha i gColaiste Ollscoile Bhaile
Atha Cliath staidéar ar laimh maidir le “Riachtanais Shiciatracha agus
Shiceolaiocha i Measc Imirceoiri ag Lorg Cabhrach i mBaile Atha
Cliath”. Bhi 100 Eireannach lorgtha cabhrach agus 47 imirceach lorgtha
cabhrach rannphairteach sa staidéar sin.

2. Rinne RehabCare imfhiosrd maidir le proisis chun éiteas athshlanaithe a
thabhairt isteach in eagraiocht a sholathraionn seirbhisi do dhaoine le
deacrachtai meabhairshlainte. Rinneadh athbhreithniu sa tionscadal sin ar
an dea-chleachtas idirnaisiunta, d’fhonn treoirlinte a chur ar fail do lucht
solathraithe seirbhisi.

3. Bhi Eve Ltd, dirithe ar fardal ch omhshéacs athshlanaithe a fhorbairt.
Ceithre chéim ata ina dtionscadal ‘Athshlana a Thuiscint i
gComhthéacs’ maidir leis an proiseas athshlanaithe 6
mheabhairbhreoiteacht de réir dhearcadh éagsula pairtithe tabhachtacha
leasmhara. Ta UNM ag maoiniti céim a 3 den tionscadal maidir le Fardal
Chomthéacs Athslanaithe a fhorbairt. Uirlis athshlanaithe a bheidh san
fhardal sin, ina ndireofar ar na toscai i gcuinsi saoil duine a chabhraionn le
nod ata ina gconstaici 6 thaobh athshlanaithe meabhairshlainte de. Measfar
go mbeidh an uirlis sin Usdideach do dhaoine ag teacht chun a n-
athshlanaithe, do bhaill a dteaghlaigh, da gciramoiri agus do dhaoine
gairmiula meabhairshlainte.
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4. Scrudaigh Anne Cleary, UCD, ceist iompair féinmharaithe i bhfir 6ga.
Rinneadh scrudu sa staidéar sin ar cad a tharla do ghrupa fear 6ga a bhi tar
éis iarracht thromchuiseach féinmharaithe a dhéanamh timpeall sé bliain 6
shin. Tabharfaidh an staidéar sin faisnéis luachmhar nua maidir le patruin
iompair agus maidir le hiompar féinmharaithe ina dhiaidh sin i measc
daoine a thug faoi go dairire den chéad uair. Beidh an fhaisnéis criticiuil
mar bhonn eolais le polasai agus le cleachtas slainte, mar thaca leis an
ngrupa leochailleach seo.

Teacht ar Sheirbhisi Slainte
Lean UNM da chuid oibre i bpairt leis an FSS maidir le treoir a fhorbairt a
bhaineann le hinrochtaineacht seirbhisi slainte. Thairg UNM combhairle agus

tacaiocht, ach go hairithe, don FSS agus don tSeirbhis um Cheapachain Phoibli
maidir le Saineolai Naisiunta Inrochtaineachta a earcu.
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Treoracha, caighdeain
agus coid chleachtais a
fhorbairt chun go
mbeidh seirbhisi agus
aiseanna ardchaighdeain
ann do dhaoine faoi
mhichumas

Ta sainchlram tabhachtach ar UNM maidir le forbairt agus le monatdireacht
caighdean agus cod cleachtais i gclair agus i seirbhisi do dhaoine faoi
mhichumas. Bhi obair UNM maidir le caighdeadin, le treoir, le monatoireacht
agus le feabhas a aithint maidir le hinrochtaineacht seirbhisi poibli ag croilar na
hoibre a rinne UNM faoin tosaiocht straitéiseach sin i 2008.

Damhachtain ‘“Rochtain den Scoth”’

Lean meitheal oibre dhamhachtain “Damhachtaini Rochtain den Scoth” (EtA)
UNM den obair le réimse leathan comhlachtai poibli chun feabhas a chur ar
inrochtaineacht seirbhisi poibli do dhaoine faoi mhichumas. Sholathraigh an
mheitheal EtA combhairle agus treoir faoi tri phriomhréimse maidir le
combhlachtai poibli rannphairteacha;

» Seirbhisi den Scoth do Chustaiméiri (a chuimsionn AD agus solathar)
e Combhshaol Togtha agus
» teicneolaiochtai faisnéise cumarsaide

Bhain ocht laithrean a bhi rannphairteach ann creidiuna EtA i 2008. Léirigh
scata comhlachtai poibli (Comhairle Contae Mhaigh Eo, na Coimisinéiri
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loncaim, Comhairle Contae Loch Garman, Comhairle Contae Shligigh) a
dtiomantas don fheabhsu leantach tri leibhéil nios airde a bhaint amach faoin
damhachtain sin i 2008 i gconard le 2007.

EaltG Sabhailte do Chach

Seoladh foilseachan de chuid UNM faoin teideal ‘Aslonnt Sabhailte agus Dul
Amach Sabhiilte do Dhaoine faoi Mhichumas’ le Hugh O’Neill, Priomh-
Oifigeach Déitedin Bhriogaid Déitedin Atha Cliath san Aibrean. Bhi 250 duine
i lathair ag seiminear aonlae faoi ‘Aslonnu Sabhailte do Chach’ i Mi na Samhna,
ina measc ailtiri, innealtoiri, oifigigh rochtana, lucht gairme i réimsi slainte agus
sabhailteachta, mar aon le lucht gairme Acmhainni Daonna, chun déileiil leis
an abhar tabhachtach sin.

Cod Cleachais maidir le Laithreain Inrochtana Oidhreachta

| mi Dheireadh Foémhair 2007, d’iarr an tAire ar UNM céd cleachtais maidir
le halt 29 den Acht um Michumas, 2005; alt é sin a chlidaionn laithreain
oidhreachta. Rinne UNM taighde a choimisitini maidir le dea-chleachtas i
réimse inrochtaineacht oidhreachta agus d’usaid torthai an taighde sin chun
Céd Cleachtas a dhréachtadh. Chuir UNM combhairliuchan naisitinta ar sidl i
measc pairtithe leasmhara, ar a n-diritear bainisteoiri laithrean oidhreachta,
saineolaithe i réimse an chaomhnaithe, comhlachtai poibli, ailtiri agus
innealtoiri. Fuair an dréacht deiridh formheas UNM agus cuireadh faoi bhraid
an Aire Dli agus Cirt, Comhionannais agus Athchodirithe DIi é i gcombhair a
fhormheasta agus a cheadaithe.

Monatoéireacht ar an doéigh ina bhfuil an C6d Cleachtais um
Inrochtaineacht Seirbhisi Poibli agus Faisnéis arna solathar ag
Combhlachtai Poibli

Ta ceangal ar UNM faoi alt 8 den Acht um an Udaras Naisianta Michumais,
1999, monatoireacht a dhéanamh ar na céid chleachtais a fhorbraimid. Tar éis
proiseas comhairleach a chur i gerich, scaip UNM ceistneoir ar chomhlachtai
poibli. Sa cheistneoir sin, bhi do gach eagraiocht i gcumas a feidhmiocht féin a
mheasunu agus an Cod Cleachtais um Inrochtaineacht Seirbhisi Poibli agus
Faisnéis arna solathar ag Combhlachtai Poibli, ata ina chéd reachtil, in usaid
chuige sin. Ghlac UNM le tuarascail bunaithe ar thorthai an cheistneora sin
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agus chuir faoi bhraid an Aire Dli agus Cirt, Comhionannais agus Athchdirithe
Dli i gcomhair a formheasta agus a ceadaithe.

Tacaiochtai le haghaidh Oifigigh Rochtana

Lean UNM da chuid oibre maidir le cruinnithe faisnéisithe, eolas ginearalta
agus comhairle a sholathar do chomhlachtai poibli maidir le cdrsai praiticitla a
bhaineann lena Chod Cleachtais um Inrochtaineacht Seirbhisi Poibli agus
Faisnéis arna solathar ag Comhlachtai Poibli 2006 a chur i bhfeidhm. Ina
theannta sin, lean UNM da chaidreamh leis an bhForas Riarachain chun clar
oiliina agus gréasan tacaiochta a fhorbairt le haghaidh oifigigh rochtana.
D’eagraigh UNM an dara comhdhail d4 chuid le haghaidh oifigigh rochtana i
2008, mar fhoram chun tacaiocht leantach a sholathar do Oifigigh Rochtana.

Caighdeain an Udarais um Fhaisnéis agus Cailiocht Slainte (HIQA)

Ta sé mar thosaiocht ag UNM ciiliocht ard seirbhisi do dhaoine faoi
mhichumas a chur chun cinn. Chuige sin, bhi UNM rannphiirteach go
gniomhach le linn na bliana sa Ghripa Comhairleach um Chaighdeain a
bhunaigh an tUdaras um Fhaisnéis agus Cailiocht Slainte (HIQA) agus chuir
roinnt aighneachtai go dti an Udaras um Fhaisnéis agus Cailiocht Slainte, an
Roinn Slainte agus Leanai agus an Aire Slainte agus Leanai maidir le caighdeain,
rialachain agus oll-chreat cailiochta do larionad shainithe do dhaoine faoi
mhichumas faoin Acht Slainte, 2007.
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Dicheall a dhéanamh na
tosaiochtai straitéiseacha
go léir a bhaint amach
agus feabhas a chur ar an
gcumarsaid

Leag UNM béim mhor le linn 2008 ar a chérais a fheabhst agus a phroisis a
shruthliniu, leas a bhaint as seirbhisi comhroinnte san aireamh, d’fhonn cur le
héifeacht na heagraiochta. Chuige sin d’aistrigh UNM a sheirbhisi TFC go dti
an ardan Citrix sa Roinn DIi agus Cirt, Comhionannais agus Athchoirithe DIi
agus d’aistrigh proisedil a iocaiochtai airgeadais go dti Seirbhisi Comhroinnte
Airgeadais na Roinne céanna, chomh maith le pleanail a dhéanamh a pharolla a
aistrit in Eanair 2009. Da bharr sin, leagadh béim shuntasach ar ullmhu, ar
phleanail, ar chumarsaid agus ar mhonatoireacht na gcursai thuasluaite le linn
2008. Ina theannta sin, chuir UNM chuige an céras bainistiochta feidhmiochta
agus an coras bainistiochta tionscadal a neadu i 2008, cérais a chuaigh faoi
athbhreithniu agus faoi least i 2007, agus na corais agus proisis sin a leasu a
thuilleadh chun freastal ar riachtanais ghné agus oibriochta UNM.

An Coras Bainistiochta Forbartha agus Feidhmiochta (PMDS)

Ba i an bhliain 2008 an chéad bhliain iomlan inar cuireadh coras leasaithe agus
leathnaithe PMDS i bhfeidhm, le hathbhreithniu eatramhach agus le
hathbhreithniu bliantuil ar fheidhmiocht ag larphointe agus ag deireadh na
bliana, faoi seach. Cuireadh oililiint sa chéras nua dea-chleachtais don
fhoireann ar fad, chun cur i bhfeidhm comhleanunach an phraisis ar fud na
heagraiochta a chur chun cinn.

Bhain monatdireacht agus tacaiocht larnach leis an gCéras Bainistiochta
Forbartha agus Feidhmiochta a chur i bhfeidhm, agus bhi tionchar aige sin ar
riachtanais oiliuna agus forbartha daoine agus eagraiochta i 2008. Chuimsigh
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an oilitint a cuireadh ar fail le linn na bliana preasraitis a scriobh, scileanna
mean, bainistiu tionscadal, oilitint sé hata agus oilitint maidir le feasacht i
dtaobh an mhichumais.

Polasai agus Nos Imeachta

| gcombhar le coiste pairtiochta UNM, rinneadh an ldmhleabhar pearsanra a
thabhairt suas chun data, a athbhreithniu agus a shruthlinit lena chur in
oiritint do na hathruithe reachtaiochta agus don dea-chleachtas maidir le
hacmhainni daoine agus chun go gcloifeadh leo siud. Cuireadh athbhreithniu 6
bhonn i gerich, ach go hairithe ar pholasai dinite san obair UNM, ar ar
cuireadh bailchrioch, agus usaideadh seisitin oiliina a saincheapadh i gcomhair
lucht foirne agus bainistiochta lena dhaileadh orthu.

Forbairt TFC

Aistriodh TFC UNM go dti an ngréasan Citrix sa Roinn DIi agus Cirt,
Combhionannais agus Athchodirithe DIi tar éis athbhreithnit 6 bhonn ar

chumraiocht, ar bhonneagar agus ar riachtanais aitheanta TFC UNM i
rinneadh i 2006-2007.

D’oibrigh UNM i gcomhar leis an Roinn DIi agus Cirt, Comhionannais agus
Athchoirithe DIi ag ullmhd don aistrit a bhi beartaithe don cheathru ceathru
de 2008. Rinneadh coras beo de i mi Dheireadh Fomhair 2008.

Solathraionn gréasan Citrix struchtur le haghaidh UNM le tacaiocht agus
cothabhail tri dheasc cabhrach chomhordaithe larnach sa Roinn Dli agus Cirt,
Combhionannais agus Athchairithe DIi.

Bainistiu Tionscadal

Tar éis clar cuimsitheach oiliina don fhoireann ar fad, chuaigh an céras
leasaithe agus leathnaithe bainistithe tionscadal a forbraiodh i 2007 beo an
chéad la d’Eanair 2008. Bhi na tionscadail a raibh cur sios orthu i gclar oibre
2008 ina dtionscadail mhionsonraithe cheadaithe, le bainistiocht agus
monatdireacht chuimsitheach chomhleaninach faoin gcéras nua. Chabhraigh
na teimpléid nua ata mar thaca le comhthathd agus le comhordu na gcérais
eagraiochta le heolas a sholathar do nuashonru clar rioscai UNM.
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Cursai Airgeadais

Ag teacht leis na gealltanais maidir le Seirbhis Chomhroinnte sa Chomhaontu
Naisiunta Pairtiochta | dTreo 2016, agus mar thaca le coigilt airgid san
eagraiocht agus lena chur chun cinn, d’aistrigh UNM proiseail a iocaiochtai
airgeadais chuig na Seirbhisi Comhroinnte Airgeadais sa Roinn Dli agus Cirt,
Combhionannais agus Athchairithe DIi. Solathraionn an t-aistriu sin cumas nios
mé san UNM chun caiteachas airgeadais a bhainistit agus monatéireacht
éifeachtach a dhéanambh air.

Tathar ag beartu proisedil an pharolla a aistrit i 2009, rud a chuirfidh aistrid na
mbeart airgeadais ar fad i gcrich.

Ag teacht leis an dea-rialachas, rinneadh plean inmheanach iniuchta a fhorbairt,
a aontd agus a chur i bhfeidhm. Rinne Coiste Initichta UNM na moltai a bhi i
dtuairisci iniuchta a mheas agus a athbhreithniu agus rinne monatdireacht
orthu le cinntit mbaintear raibh rialachain dhochta amach agus go gcoinnitear
ar siul iad.

Slainte agus Sabhailteacht

Ag meabhri dé agus mar thaca le hoibleagaidi an fhostéra faocin Acht um
Shabhailteacht, Slainte agus Leas ag an Obair, 2005, chlaraigh UNM leis an
tionscnamh “Ag Obair Go Dearfa” a bhionn 4 urrt ag an Udaras Slainte agus
Sabhailteachta ina ndiritear ar uirlis a sholathar i gcomhair eagraiochtai chun
strus “ionad oibre” a thomhas. Cuireadh tuUs leis an tionscnamh sin le
ceistneoir gan ainm a scaipeadh ar an lucht foirne. Rinneadh anailis
neamhspleach ar an gceistneoir sin, agus cuireadh aiseolas i dtaobh na dtorthai
ar ais chun an lucht foirne. Ar a lorg sin, reachtaladh an chéad cheardlann
focais leis an sainchombhairleoir urraithe ag an Udaras Slainte agus
Sabhailteachta a sannadh don UNM mar éascaitheoir.

Leabharlann UNM

Acmhainn uathuil i gcomhair lucht na foirne agus Usaideoiri seachtracha is ea
leabharlann UNM. T4 nios mé na 53,000 ni sa leabharlann a bhaineann le
michumas agus le habhair ghaolmhara. Cuimsionn an cnuasach fairsing sin
leabhair, irisi, nuachtlitreacha, ailt nuachtan, DVDanna, fistéipeanna agus CD-
ROManna. Ta cataldg ar line ag an leabharlann agus solathraionn si leabhair
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agus ailt as irisi tri mhean an phoist. Is féidir le daoine cuairt a thabhairt ar an
leabharlann chun obair nios doimhne a dhéanamh. Ina theannta sin, cuireann
an leabharlann fios ar leabhair agus ar ailt in acmhainni leabharlainne nios mé i
gcomhair lucht foirne UNM, ionas gur féidir leo léargas cuimsitheach a fhail ar
chursai agus taighde ar siul acu ina leith.

D’fhreagair lucht leabharlainne UNM 2,260 fiosrt i 2008, agus chlaraigh |15
ball Gra i rith na bliana. O lucht foirne a thainig an lion fiosruithe is mé (705),
le mic léinn tril leibhéal agus iarchéime sa tarna hait (516), ansin eagraiochtai
michumais (200) agus Ranna Rialtais, gniomhaireachtai stait agus rialtas aitidil
(144). O réimse leathan dearthdiri gairmidla, innealtoiri, eagraiochtai san
earnail phriobhaideach, muinteoiri, leabharlanna, taighdeoiri agus lucht léinn
ollscoile a thainig an chuid eile (700). Solathraiodh faisnéis éagsuil, ar a n-
airitear cuardaigh cataldige agus litriochta, cuardaigh abhartha idirlin agus
fiosruithe a cuireadh ar aghaidh chuig eagraiochtai eile. Thug an leabharlann
415 leabhar amach ar iasacht agus 287 alt as irisi agus nuachtain.
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Raitis
Airgeadais 2008
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Baill an Udarais Naisiunta Michumais agus Eolas
Eile
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183 Bothar Rath Maonais focht.
Baile Atha Cliath 6.
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Baile Atha Cliath 4.

Inidchoiri: An tArd-Reachtaire Cuntas agus Ciste
Caislean Bhaile Atha Cliath
Baile Atha Cliath 2

An tUdaras Naisiinta Michumais

Bunaiodh an tUdaras Naisiinta Michumais ar an 12 Meitheamh 2000 faoi Alt 6
den Acht um Udaras Naisiinta Michumais 1999.
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Feidhmeanna agus Cumhachtai UNM
Feidhmeanna agus cumhachtai UNM

Is é is priomhfheidhm ag an UNM na combhairle a chur ar an Aire DIi agus
Cirt, Comhionannais agus Athchoirithe DIi maidir le ceisteanna polasai agus
cleachtais maidir le michumas.

Cuimsionn feidhmeanna airithe an Udarais faoi Alt 8 den Acht um Udaras
Naisiunta Michumais 1999:

e Feidhmiu mar chomhlacht larnach naisiinta a chabhroéidh leis an Aire i
gcomhordu agus i bhforbairt polasai maidir le daoine faoi mhichumas

e Dul i mbun, coimisiini a dhéanamh ar né comhoibrit le tionscadail agus
gniomhaiochtai taighde maidir le saincheisteanna a bhaineann le michumas
agus cunamh a thabhairt i bhforbairt fhaisnéis staitistiuil ata cui do
phleanail, seachadadh agus monatoireacht na gclar agus na seirbhisi do
dhaoine faoi mhichumas

e Combhairle a chur ar an Aire ar chaighdedin chui do chlair agus do
sheirbhisi a solathraitear n6 a solathrofar do dhaoine faoi mhichumas agus
gniomhu mar chomhlacht comhairleach maidir le forbairt ar chaighdeain
ghinearalta agus sainchaighdedin maidir lena leithid de chlar agus de
sheirbhisi

e Monatdireacht a dhéanamh ar fhorfheidhmiidchan ar chaighdeain agus ar
chodid chleachtais i gclair agus i seirbhisi a solathraitear do dhaoine faoi
mhichumas agus tuairisciu don Aire air sin

e Teagmhail le comhlachtai eile, corpraithe agus neamhchorpraithe, ata
rannphairteach i solathar seirbhisi do dhaoine faoi mhichumas agus aisiu
agus tacaiocht a thabhairt i bhforbairt agus i bhfeidhmiichan caighdean cui
do chlar agus do sheirbhisi do dhaoine faoi mhichumas

o Codid chleachtais a bhaint amach ar chaighdeain mhaithe agus ardchailiochta
i solathar chlar agus seirbhisi a sholathraitear do dhaoine faoi mhichumas

e Baint amach caighdedin mhaithe agus ardchailiochta i solathar chlar agus
seirbhisi do dhaoine faoi mhichumas a aithint, ag aireamh solathair ar
choéras damhachtana um chomhionannas michumais

e Pleananna straitéisacha a ullmh
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Ar fheidhmeanna breise an Udarais faoi Acht Michumais 2005 ta:

o Cdid chleachtais a ullmhd maidir le inrochtaine foirgneamh poibli, seirbhisi,
faisnéise agus laithrean oidhreachta agus fostaiochta do dhaoine faoi
mhichumas san earnail phoibli ar iarratas 6n Aire (Cuid 3)

e Monatdireacht a dhéanamh ar ghéilliintas do spriocanna reachtula
d'earcaiocht agus d'fhostaiocht daoine faoi mhichumas san earnail phoibli,
gniomhaiocht a mholadh nuair nach bhfuil na spriocanna sin 4 mbaint
amach, agus coid chleachtais a ullmhd nuair a iarrtar sin (Cuid5)

e Larionad Sarmhaitheasa i nDearadh Uilioch a bhunu sa chomhshaol togtha
agus sa teicneolaiocht faisnéise a chuirfidh na prionsabail um dhearadh
uiliocht ata inrochtain, gur féidir a thuiscint agus a usaid a mhéid agus is
féidir ag daoine faoi mhichumas:

e ar an mbealach is neamhspleachai agus is nadurtha

e saréimse is fairsinge suiomh agus 6caid

e gan gha le leasy, oiriund, fearas cuidithe no sainréiteach (Cuid 6)
Cumbhachtai reachtula

D'fhonn a fheidhmeanna reachtula a chomhland, ta cumhachtai aitrithe
reachtula ag an Udaras faoin Acht an Udarais Naisiunta Michumas 1999:

e Ta ceart rochtana ag an Udaras ar eolas (sonrai san aireamh) ata abhartha
da chuid feidhmeanna agus ata i seilbh comhlachtai poibli (Alt 13)

« Tig leis an Udaras eolas a lorg ar aon ni a bhaineann le solathar chlar né
seirbhisi, do dhaoine faoi mhichumas, ata a solathar mar dhualgas reachtdil
agus ata 2 maoiniu go hiomlan n6 go pairteach 6n gciste poibli (Alt 14)

« Déanann an tUdaras moltai d'athbhreithniu, laghd(i né tarraingt siar airgid
a sholathraionn an tOireachtas do chlar no do sheirbhis nuair a meastar
do é a bheith a chur ar fail ar bhealach neamhleor né mishasuil no nach
bhfuil sé a chur ar fail do dhaoine faoi mhichumas (Alt 15(4))

Déanann an tUdar3s tuairiscit bliantdil agus tuairisci eile don Aire maidir lena
chuid feidhmeanna (Alt 15).
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Raiteas ar Fhreagrachtai na mBall den Udaras

Ta ar an Udaris faoi Alt 17 den Acht Naisiunta Michumais 199 raiteas
airgeadais a ullmhu do gach aon bhliain airgeadais ar leith a thugann léargas
firinneach coir ar staid ghnéthai an Udarais agus ar a ioncam agus caiteachais
don tréimhse sin .

Agus na raitis airgeadais seo a n-ullmhu, ta ar an gCombhairle:

e polasaithe oiriinacha cuntasaiochta a roghnu agus a chur i bhfeidhm go
comhsheasamhach

e breithilnais agus meastachain a dhéanamh ata réasunta agus ciallmhar

e cloi le Caighdeain infheidhmithe Cuntasaiochta, faoi réir aon difriochtai
abhartha a nochtar agus a mhinitear sna Raitis Airgeadais

e na raitis airgeadais as ullmhu ar bhonn ghnéthais leantaigh mura bhfuil sé
michui a thoimhdil go leanfaidh an tUdaras Naisiunta Michumais a bheith
ann

Ta freagracht ar an Udaras cuntais chearta cuntasaiochta a choimead, a
nochtann staid airgeadais an Udarais le cruinneas réas(inta ag am ar bith, agus
a chinntit go ngéilleann na raitis airgeadais don Acht. Ta sé freagrach chomh
maith as séchmhainni an Udaras Naisitinta Michumais a chosaint agus da bhri
sin as céimeanna réasunta a ghlacadh do chosc agus do bhrath calaoise agus
neamhrialtachtai eile.

Thar ceann an Udarais

Cathaoirleach Angela Kerins
Stiurthoir: Siobhan Barron
Data 16 14il 2009
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Raiteas ar Riald Inmheanach Airgeadais don
bhliain dar chrioch 31 Nollaig 2008

Thar ceann Bhord an tUdaras Naisiunta Michumais, admhaim ar bhfreagracht
as deimhin a dhéanamh go bhfuil coras éifeachtach rialdla airgeadais
inmheanaigh a chothu agus a fheidhmiu.

Ni féidir lena leithéid de choéras ach dearbhi réasinta, nach ionann agus
dearbh amach is amach, a thabhairt go bhfuil sdchmhainni cosanta, idirbhearta
Udaraithe agus taifeadta i gceart, agus go stoptar dearmaid né mirialtachtai
abhartha n6 go n-aimseofai iad ar bhealach trathuil.

Ta céimeanna glactha ag an Udaras le deimhin a dhéanamh de go bhfuil
comhshaol cui rialdla ann tri:

e Bunu noésanna foirmealta imeachta tri fheidhmeanna éagsula coiste le
monatoireacht agus cosaint a dhéanamh ar shochmhainni na heagraiochta

e Léirmhinid soiléir agus doiciméadu a dhéanamh ar fhreagrachtai agus ar
chumhachtai na bainistiochta

e Cultdr laidir cuntasachta a fhorbairt ar gach aon leibhéal ar fud na
heagraiochta

Ta nos imeachta bunaithe ag an Udaras chomh maith le rioscai gno a aithint
agus a luachail.. Baintear seo amach ar bhealai éagsula, ina measc:

« Naduar, méid agus impleachtai airgeadais rioscai don Udaras Naisitinta
Michumais a aithint

e Measunu a dhéanamh ar dhochulacht na rioscai a bheith ag tarld. Ta clar
riosca ullmhaithe ag an UNM ag cuimsiu rioscai géilliintais/caile, straitéise,
oibriuchain, faisnéise teicneolaiochta agus airgeadais

e Measunu ar chumas an Udaras Naisiunta Michumais na rioscai a tharlaionn
a bhainistiu agus a mhaold

e Oibriu go dlath leis an Rialtas agus le gniomhaireachtai agus instititidi
éagsula le deimhin a dhéanamh de go bhfuil tuiscint shoiléir ann ar
spriocanna an UNM agus tacaiocht do straitéisi an Udarais leis na
spriocanna sin a bhaint amach
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Athbhreithnithe rialta a dhéanamh ar phleananna straitéiseacha gearr agus
fadtéarmacha agus luachail ar na rioscai ar na pleananna sin a thabhairt i
bhfeidhm

Leagan amach spriocanna bliantiula agus nios faide do na réimsi ar leith dar
ngno agus ina ndiaidh tuairiscil rialta ar na torthai a bhaintear amach

Bunu agus forfheidhmiu nésanna imeachta fairsinge caighdeanacha agus
forail faoinar féidir cinamh airgeadais a thabhairt do thionscadail, ag
aireamh foralacha ag éileamh aisioca mura gcomhlionann an tionscadal
tiomantais a rinne an té a chuir chun cinn é

Ta céras rialaithe inmheanach airgeadais bunaithe ar chreat d'eolas rialta
bainistiochta, ndsanna imeachta ag direamh leithscaradh dualgas, agus coras
tarmligin agus cuntasachta. Cuimsionn sé go hairithe:

Cobras cuimsitheach buiséid le buiséad bliantuil ar a ndéanann an tUdaras
athbhreithnit agus comhaontu

Athbhreithnil rialta ag an Udaras agus tuarascalacha bliantdla a léirionn
feidhmiocht airgeadais i bhfrithshuiomh le réamhaisnéisi

Leagan sios spriocanna le feidhmiocht airgeadais agus eile a thomhas
Treoirlinte soiléire rialaithe ar shainchaipiteal infheistiochta

Disciplini foirmealta bainistiochta tionscadal

Ta foinsit allamuigh déanta ag an Udaris ar Sheirbhis Sheachtrach
Initchoéireachta, a fheidhmionn de réir an Chreata don Chleachtas is Fearr, ata
leagtha amach sa Chod Cleachtais ar Rialachas Comhlachtai Stait, ar ghlac an
tUdar3s leis i Meitheamh 2002. Comhlanaionn an Roinn Dli agus Cirt
Combhionannais agus Athchoirithe Dli an tSeirbhis Inmheanach
Iniuchdireachta. Tugann an tSeirbhis Inmheanach Iniichéireachta tuairisc don
Choiste Iniuchodireachta go rialta. Sa bhliain reatha, rinne Initchadh
Inmheénach tuarascala i réimsi TF agus Ceannach le hioc. Nior aithniodh aon
mhorcheisteanna i gceachtar tuarascail.

Ta an tUdaras freagrach as feitheoireacht a dhéanamh ar fhorfheidhmit moltai
na Seirbhise Inmheanai Initichoireachta lena dheimhnid go bhfuil nésanna
imeachta cora agus éifeachtacha rialaithe airgeadais a bhfeidhmid ague déanann
feitheoireacht ar an bhfeidhm iniuchdireachta inmheanai agus pleananna
gaolmhara a chuimsionn aon réimsi nua aitheanta.
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Déantar eolasti ar mhonatéireacht agus ar athbhreithnit an Udarais ar
éifeachtacht na gcoras rialaithe inmheanacha airgeadais tri:

e saothar na Seirbhise Inmheanai Iniichdireachta agus cion an Choiste
Iniuchdireachta a dhéanann feitheoireacht ar shaothar an Iniichoéra
Inmheanaigh agus comhshaol an rialachais chorparaidigh

« na bainisteoiri feidhmitchain leis an Udaras Naisiunta Michumais ar a bhfuil
freagracht as forbairt agus cothabhail an chreata rialaithe airgeadais

e an Coiste Airgeadais a thuairiscionn in aghaidh na raithe ar chaiteachas
airgeadais agus ceisteanna gaolmhara agus

e na ceisteanna a thogann an tArd-Reachtaire Cuntas agus Ciste

Deimhnim go ndearna an Chombhairle athbhreithniu foirmealta ar éifeacht na
gcoras rialaithe inmheanaigh airgeadais do 2008.

Angela Kerins
Cathaoirleach

16 1Gil 2009
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Tuarascail an Ard-Reachtaire Cuntas agus Ciste
le cur i lathair Thithe an Oireachtais

Ta réitis airgeadais an Udarais Naisi(inta Michumais don bhliain dar crioch 31
Nollaig 2008 initichta agam faoi Alt |7 den Acht um Udaras Naisiinta
Michumais, 1999.

Ta na raitis airgeadais, a ullmhaiodh faoi na beartais chuntasaiochta arna leagan
amach sna raitis, comhdhéanta den Raiteas ar Bheartais Chuntasaiochta, an
Cuntas loncaim agus Caiteachais, an Clar Comhardaithe, an Raiteas ar
Shreabhadh Airgid, Raiteas Gnothachan agus Caillteanas Aitheanta lomlan agus
na notai gaolmhara.

Freagrachtai Chombhaltai an Udarais agus an Ard-Reachtaire
Cuntas agus Ciste faoi seach

Ta an tUdaras freagrach as na riitis airgeadais a ullmhd de réir an Achta um

Udaras Naisiunta Michumais, 1999, agus as rialtacht na n-idirbheart a chinntid.
Ullmhaionn an tUdar4s na riitis airgeadais de réir Cleachtais Chuntasaiochta a
nGlactar Leis go Coitianta in Eirinn. Ta freagrachtai cuntasaiochta Chombhaltai
an Udarais leagtha amach sa Réiteas um Fhreagrachtai Chombhaltai an Udariis.

Is € m’fhreagrachtsa na na raitis airgeadais a iniuchadh de réir cheanglas
abhartha dli agus rialuchain agus Caighdean Idirnaisiunta maidir le
hlnidchoireacht (Riocht Aontaithe agus Eire).

Tuairiscim mo thuairim maidir le cibé an dtugann na raitis airgeadais léargas
fiorcheart, de réir Cleachtais Chuntasaiochta a nGlactar Leis go Coitianta in
Eirinn. Tuairiscim freisin cibé, dar liom, an raibh leabhair chuntais chui
coinnithe. Lena chois sin, deirim cibé an dtagann na raitis airgeadais leis na
leabhair chuntais.

Tuairiscim ar aon chas abhartha nar feidhmiodh suimeanna airgid chun na
gcrioch a bhi beartaithe n6 sa chas nach leanann na hidirbhearta do na
hudarais a rialaionn iad.

Tuairiscim freisin mura bhfuil an fhaisnéis agus na minithe ar fad faighte agam
agus ata riachtanach chun criocha m’inidchta.
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Scrudaim an Raiteas maidir le Rialu Inmheanach Airgeadais le féachaint an
|éiritear ann gur chomhlion an tUdaras an Cod Cleachtais maidir le Rialachas
Combhlachtai Stait agus tuairiscim ar aon chas abhartha nach ndéanann sé
amhlaidh, né mas rud é go bhfuil an raiteas mithreorach n6 nach dtagann sé le
faisnéis eile ata ar eolas agam de bharr na raitis airgeadais a bheith initichta
agam. Ni cheanglaitear orm a bhreithniu cibé an gcludaionn an Raiteas maidir
le Riald Inmheanach Airgeadais gach priacal agus rialu airgeadais, na teacht ar
thuairim maidir le héifeachtacht na nésanna imeachta maidir le priacail agus
riald.

Léim faisnéis eile ata sa Tuarascail Bhliantuil, agus breithnim cibé an dtagann sé
leis na raitis airgeadais inidchta. Breithnim na himpleachtai do mo thuarascail
ma thagaim ar an eolas faoi aon rud at3, de réir cosulachta, ina mhiraiteas no
ina neamhréireacht abhartha leis na raitis airgeadais.

An Bunus ata le mo Thuairim ar na Raitis

| mbun m’fheidhme mar Ard-Reachtaire Cuntas agus Ciste, rinne mé
m’inidchadh ar na raitis airgeadais de réir Caighdean Idirnaisiinta maidir le
hlniuchoireacht (Riocht Aontaithe agus Eire) arna n-eisidint ag an mBord um
Chleachtais Iniuchoireachta agus tri thagairt a dhéanamh do na nithe ar leith is
ga a chur san direamh i ndail le cursai bainisteoireachta agus oibriuchain a
ghabhann le comhlachtai Stait. Déantar scrudd mar chuid den iniuchadh, ar
bhonn tastala, ar fhianaise a bhaineann le suimeanna agus rialtacht na n-
idirbheart airgeadais a chuirtear san aireamh sna raitis airgeadais, agus leis na
hidirbhearta a fhoilsitear iontu. Chomh maith leis sin, cuimsionn an t-inidchadh
measUnacht ar na meastachain agus ar na breitheanna suntasacha a rinneadh
agus na raitis airgeadais a n-ullmhu, agus measunacht le féachaint an n-oireann
na beartais chuntasaiochta don bhail ata ar chursai an Udaréis, ar feidhmiodh
na beartais sin ar bhealach leantinach agus ar foilsiodh iad ar bhealach sasuil.

Phleanail mé agus rinne mé m’initchadh sa chaoi is go bhfaighinn an fhaisnéis
agus na minithe ar fad a mheas mé a bheith riachtanach ionas go mbeadh
leordhothain fianaise agam a d’fhagfadh cinnteacht réasinach ann go bhfuil na
raitis airgeadais saor 6 mhiraiteas abhartha, cibé calaois n6 neamhrialtacht eile
no earraid is cuis leis sin. | dteacht ar mo thuairim, rinne mé meastoéireacht ar
a shasula is a cuireadh faisnéis i lathair sna raitis airgeadais san iomlan freisin.
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Tuairim

Is € mo thuairim go dtugann na raitis airgeadais |éargas fiorcheart, de réir
Cleachtais Chuntasaiochta a nGlactar Leis go Coitianta in Eirinn, ar riocht
ghnéthai an Udarais ag 31 Nollaig 2008 agus ar a ioncam agus ar a chaiteachas
don bhliain dar crioch sin.

s € mo thuairim go raibh leabhair chuntais chui coinnithe ag an Udaras. Ta na
raitis airgeadais ag teacht leis na leabhair chuntais.

Gerard Smyth

Le haghaidh agus thar ceann an Ard-Reachtaire Cuntas agus Ciste
Lanasa 2009
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Raiteas ar Pholasaithe Cuntasaiochta
Bonn na Cuntasaiochta

Ullmhaitear na raitis airgeadais ar an modh fabhraithe cuntasaiochta faoin
gcoinbhinsiun stairidil costais de réir na bprionsabal cuntasaiochta a bhfuil
glacadh ginearalta leo, ach mar ata léirithe thios.

Glactar leis na Caighdeadin Tuarascala a mholann na comhlachtai aitheanta
cuntasoireachta de réir mar a thagann siad i bfheidhm.

loncam Deontas Oireachtais

Léirionn ioncam 6n bhfoinse seo na faltais iarbhir airgid sa tréimhse.

Tomhas Slainte agus Michumais san Eoraip (TSME)

Ta maoiniu a fuarthas i leith tionscadail um Thomhas Slainte agus Michumais
san Eoraip (TSME) na hEorpa cuimsithe in ioncam na bliana inar tabhaiodh an
caiteachas lena mbaineann sé.

Tionscadal le Coimisitin na hEorpa é seo ar a bhfuil an tUdaras Naisitnta
Michumais roghnaithe mar cheann da chomhphairtithe. Chriochnaigh an
tionscadal seo in 2008.

loncam eile- An Roinn Oideachais agus Eolaiochta

Déantar cuntas ar aisghabhail 6n Roinn Oideachais agus Eolaiochta i leith
tuarastal agus aoisliuntas a thit ar an Udaras Naisitinta Michumais ar bhonn
fabhraithe.

S6chmhainni Seasta agus Dimheas

Léiritear sdchmhainni seasta ar a gcéadchostas luide dimheas.
Gearrtar dimheas ar na ratai bliantdla seo a leanas:-

Troscan agus Trealamh Ofifige 20.00 % (Dimheas de
réir méid chothroim)
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Cruaearrai agus Bogearrai Riomhaireachta 33.33 % (Dimheas de
réir méid chothroim)

Aitreabh 2.50 % (Bonn
Combhardaithe Laghdaithigh)

Cuntas Caipitil

L an Cuntas Caipitil an méid ioncaim gan amuchadh a leithdhaileadh le
sochmhainni seasta a cheannach.

Pinsin
Feidhmionn an tUdaras Naisitinta Michumais scéim pinsin socharshainithe a
mhaoinitear go bliantuil ar bhonn ioc mar a théir 6 airgead ata ar fail aige,

airgead arna sholathar ag an Roinn DlIi agus Cirt Comhionannais agus
Athchairithe DIi agus rannaiocaiochtai 6n bhfoireann san aireamh.

Léirionn na costais pinsean sochair tuillte ag fostaithe sa tréimhse agus
|éiritear sin glan ar rannaiocaiochtai foirne a choinnionn an tUdaras Naisiinta
Michumais. Aithnitear mar ioncam suim ag freagairt don mhuirear pinsin
chomh fada is ata sé in-aisghabhala, agus frithairithe ag deontais a fuarthas i
rith na bliana le hiocaiochtai pinsin a ioc.

Léiritear ghnothachain né caillteanais ar dhliteanais na scéime sa Raiteas ar
Ghnothachain agus Chaillteanais lomlana agus ta suim ag freagairt do sin in-
aisghabhala on Roinn Dli agus Cirt, Comhionannais agus Athchaoirithe DIi.

Léirionn dliteanais pinsin luach na n-iocaiochtai pinsean inioctha sa todhchai
ata tuillte ag an bhfoireann go dti seo. Léirionn cistiocht iarchurtha an mhaoin
chomhfhreagrach ata le haisghabhail i dtréimhsi sa todhchai 6n Roinn Dli agus
Cirt, Comhionannais agus Athchairithe DIi.
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Cuntas loncaim Agus Caiteachais Don Bhliain Dar Chrioch 31 Nollaig 2008

IONCAM NOTAI 2008 2007
€ €
loncam Deontais 7 3,315,567 3,432,308
Cistiocht ghlan iarchurtha do
Phinsin
loncam Eile 12 264,022 217,387
9(b) 121,722 491,998
Aistria 6 / (go) Cuntas Caipitil 385,744 709,385
loncam lomlan
CAITEACHAS I 423,767 252,309
Tionscadail agus Obair (38,023) 457,076
Coimisiunaithe
Costais Forbartha, 3,277,544 3,889,384
Tacaiochta agus Riarachain
Parolla (16,100,000) (15,000,000)
Costais Pinsin 16,100,000 15,000,000
Costais Riarachain 3,277,544 3,889,384
Dimheas
8 3,315,567 3,432,308
Caiteachas lomlan (38’029)’ 457,076
Barrachas (Easnamh) don *
bhliain (495,099) 26,931
Barrachas Coinnithe ar an |
Eanair 457,076 430,145
Barrachas (Easnamh) ar an 31
Nollaig (38,023 457,076

Raiteas ar lomlan na
nGnéthachan agus na
gCaillteanas
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Barrachas (Easnamh) don bhliain

(495,099) 26,931
(Gnothachan) Achtuireach /
Caillteanas ar Dhliteanais Phinsin (245,000) (712,000)
Coigeartu ar Chistiocht
larchurtha Phinsin 245,000 712,000
lomlan an Ghnéthachain
Aitheanta / (Caillteanais) don
bhliain (495,099) 26,931

Tagrann na torthai don bhliain d'fheidhmitichain leantacha Ta an Raiteas ar Pholasaithe
Cuntasaiochta, an Raiteas ar Shreabhadh Airgid, agus Notai | go 15 ina geuid de na Raitis

Airgeadais seo.

Sinithe: Angela Kerins (Cathaoirleach)
Sinithe: Christy Lynch (Ball den Udaris)
Sinithe: Siobhan Barron (Stiurthoir)
Data: 16 luil 2009
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Clar Comhardaithe mar a bhi ar an 31 Nollaig 2008

NOTAI 2008 2007
€ €
SOCMHAINNI SEASTA 7 3,315,567 3,432,308
SOCMHAINNI REATHA
Féichiunaithe agus 12 264,022 217,387
Réamhiocaiochtai
Airgead sa Bhanc agus ar Laimh 9(b) 121,722 491,998
385,744 709,385
DLITEANAIS REATHA
Creidiunaithe agus Fabhruithe I 423,767 252,309
Sécmhainni Glana Reatha (38,023) 457,076
SOCHMHAINNI IOMLAN 3,277,544 3,889,384
LUIDE DLITEANAIS
Sochmhainn Cistiochta larchurtha (16,100,000) (15,000,000)
do Phinsin
Dliteanais do Phinsin 16,100,000 15,000,000
3,277,544 3,889,384
LEIRITHE AG:
Cuntas Caipitil 8 3,315,567 3,432,308
Barrachas Coinnithe ar an (38,023) 457,076
gCuntas loncaim agus Caiteachais
3,277,544 3,889,384

Ta an Raiteas ar Pholasaithe Cuntasaiochta, an Raiteas ar Shreabhadh Airgid, agus Notai
| go |5 ina gcuid de na Raitis Airgeadais seo.

Sinithe: Angela Kerins (Cathaoirleach)
Sinithe: Christy Lynch (Ball den Udaris)

Sinithe: Siobhan Barron (Stiurthoir)
Data: 16 Iuil 2009
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Raiteas ar an Sreabhadh Airgid don bhliain dar chrioch 31 Nollaig 2008

NOTAI 2008 2007
€ €

Sreabhadh Airgid Glan / (Eis- 9 (342,449) 169,964
Sreabhadh) 6 Ghniomhaiochtai
Oibrituchain
TORTHAI AR
INFHEISTIOCHTAI AGUS AR
SHEIRBHISIU AIRGEADAIS
Us faighte 3,003 5,800
Torthai Glan Ar Infheistiochtai Agus 3,003 5,800
Ar Sheirbhisiu Airgeadais
GNIOMHAIOCHTAI
INFHEISTIOCHTA
Ceannach séchmhainni seasta (30,830) (48,020)
Diuscairt shéchmhainni seasta 0 0
Eis-sreabhadh glan airgid 6 (30,830) (48,020)
ghniomhaiochtai infheistiochta
Méadu/ (Laghdud) ar Airgead sa (370,276) 127,744

Bhanc agus ar laimh

Ta an Raiteas ar Pholasaithe Cuntasaiochta, an Raiteas ar Shreabhadh Airgid, agus Notai
| go 15 ina gcuid de na Raitis Airgeadais seo.

Sinithe: Angela Kerins (Cathaoirleach)
Sinithe: Christy Lynch (Ball den Udaris)
Sinithe: Siobhan Barron (Stiurthoir)
Data: 16 luil 2009
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Noétai ar na Raitis Airgeadais don bhliain dar chrioch 314 Nollaig, 2008.

I. Cladaionn na Raitis Airgeadais seo an bhliain dar chrioch 314 Nollaig 2007.
2. IONCAM 2008 2007
2 (a) loncam Deontais € €
An Roinn Dli agus Cirt, Comhionannais agus 4791242 5,937,734
Athchéirithe DIi

4,791,242 5,937,734
2 (b) loncam Eile 2008 2007
An Roinn Oideachais agus Eolaiochta (An 391,455 440,821
tSeirbhis Naisiunta Siceolaiochta Oideachais)
Tionscadal TSME Cistithe ag an AE 2,525 3,563
Us Bainc 3,003 5,800
Faltais SSGT 10,786 11,046
Cios agus Seirbhisi 71,552 0
Eagsuil 310 1,490

479,631 462,720

3. T|ONS’CADA|L AGUS OBAIR 2008 2007
COIMISIUNAITHE
Daushlan a thabhairt do Dhearcadh ar 310,134 502,374
Fheachtas Fograiochta Slainte Mheabhrach
Scéim Damhachtana um Sarmhaitheas tri 162,822 188,64 |
Inrochtaineacht
Suiomh Gréasain Easnamh Citrix 93,611 0
Comhdhail um Thaighde Michumais 62,012 62,212
Togail do gach aon duine 55,868 36,766
Scéim le Taighde a chur chun cinn 47,704 102,071
Comhdhail Fhaireachlann na hEorpa 46,658 0
Taiscéalu ar Fhostaiocht Daoine faoi 37,475 41,38
Mhichumas
Abhair Nua - Leabharlann 32,468 52,743
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Noétai ar na Raitis Airgeadais don bhliain dar chrioch 314 Nollaig, 2008.

Tuarascail Bhliantail UNM 32,156 21,635
Luachail ar an bhFeachtas Slainte Mheabhrach 31,097 0
Athbhreithniu Leabharlainne 26,500 0
Usaideoir ar Shuiomh Gréasain ICT CEUD 26,325 0
Dearadh Ar Shuiomh Gréasain CEUD 19,479 0
Comhdhail An Larionad Foirfeachta i 18,102 50,157
nDearadh Uilioch

Léirid ar dhaoine faoi mhichumas sna meain 15,901 30,000
Abhair Faisnéise, Cuid V den Acht Michumais 15,126 40,527
Cod Cleachtais ar Inrochtaineacht ar 14,116 22,500
Laithredin Oidhreachta

Comhdhail 3%. 11,797 0
Laithreacha Oidhreachta Idirnaisiinta 11,478 0
Poiblit Tuarascala ar Chuid V 12,417 0
Ceardlann Carta Cliste 10,803 0
Maireachtail sa phobal 10,004 0
Forbairt Curaclaim 10,000 0
Creat Monatoireachta 9,960 14,460
Treoirlinte um Choinneail Postanna 9,003 0
Athchlo ar Fhoilseachain Inrochtaineachta 8,785 12,112
Dearadh Logo agus Forbairt CEUD 7,865 19,425
Tacaiochtai Oifigeach Rochtana 7,411 8,278
Comhdhail Seiminear NA 5,564 15,680
Taighde ar Eitic Thaighde 5,410 18,542
Faisnéisiu Bricfeasta Comreg 4,938 0
Suirbhéireacht ar Dhearcadh an Phobail ar 4,304 11,060
Foilsiti ar Threoirlinte Slinte agus 3,561 29,494
Sabhailteachta d'Egress
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Noétai ar na Raitis Airgeadais don bhliain dar chrioch 314 Nollaig, 2008.

Tiomantas don Sarmhaitheas 3,430 30,237
Faisnéisiu Eorpach agus Oireachtais 3,120 6,232
Clar tacaiochta do mhaireachtail 2,771 296
neamhspleach

Scolaireachtai 2,500 1,270
Dearadh Uilioch Uirbeach 2,057 0
Tiontd Ar Shuiomh Gréasain HTML 1372 4974
Nuachtlitir na gCaighdean 90 161
Tiontu XML 73 557
Costais bunaithe Larionad Sarmhaitheasa i (80) 24,247
nDearadh Uilioch

Nuashonru ar Threoirlinte Inrochtaineachta (1,670) 43,637
T.F. UNM

Leabhran Faisnéise ar an Straitéis Naisiunta 0 320,327
Michumais

Ath’bhreithniu litriochta ar Mhna agus 0 60.912
Mhichumas

Fisean Sarmhaitheas Tri Inrochtaineacht 0 36,598
Taighde ar an mbealach is fearr le

Monatoéireacht a dhéanamh ar Chuid V den 0 31,488
Acht Michumais

Polasaithe agus Plean Traendla AD 0 25916
Abhair Dearaidh agus Clo do UNM 0 21,968
Taighde ar Luathfhagail scoile ag daoine faoi 0 16,326
mhichumas

Athbhreithnia ar Infreastruchtur T.F 05-07 0 14,012
Comhdhail Naisiunta le Torthai 0 13,537
Suirbhéireachta Dearcadh 2006 a

Forbairt ar Threoirlinte Inrochtaineachta 0 8,558
Forfheidhmiu Straitéise Cuimsithi Fostaiochta 0 8,465

do Dhaoine faoi Mhichumas
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Taighde ar Stileanna Cinnireachta 0 7,401
Athbhreithnit ar Rialachain Inmheanacha 0 7,260
Airgeadais

Treoirlinte maidir le Rol na nOifigeach 0 5,167
Rochtana

Foireann Forfheidhmithe Suiomh Greéasain 0 5,122
Sonrai Bonnline Michumais 0 4213
Di-instititidiu 0 3,955
Costais UNM ar Thomhas Slainte agus 0 272
Michumais san Eoraip EDS

Acmhainni Leictreonacha don Leabharlann 0 3,005
Coid Chleachtais Rochtaineachta na Seirbhisi 0 2,802
Poibli

Léitheoireacht Phrofai, Eagarthoireacht 0 2,212
Athbhreithniu Litriochta ar Chaighdean na 0 1,331
Beatha i Suimh Chénaithe

Tascairi Rannphairtiochta 0 905
Plean Straitéiseach 0 741
Seirbhis For-rochtana Leabharlainne 0 713
Slainte 0 575
Tionscadail an Choiste Chomhairleach ar 0 548
Chaighdeain

Suirbhéireacht monatoireachta ar Choid 0 545
Chleachtais

Foilseachan Chlar Taighde UNM 0 538
Staidéar Naisiunta ar Rannphairtiocht DFM i 0 397
sport

Foiréigean in aghaidh Daoine faoi Mhichumas 0 119
Treoirlinte ar Initchtai Rochtana TFC 0 109
Sraith Sheiminear UNM 0 (80)
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Coiste Comhairleach Caighdean NSAI 0 (524)
1,200,061 2,002,914
4. COSTAIS PHAROLLA 2008 2007
€ €
P4 Foirne UNM 2,219,638 2,238,651
Foireann Ghniomhaireachta 357,922 389,809
Pa Foirne na Seirbhise Naisitinta 231,115 342,152
Siceolaiochta Oideachais
2,808,675 2,970,612
43 an melion a bhi fostaithe ag an Udaras i rith na bliana (2007: 43)
5. COSTAIS RIARACHAIN 2008 2007
€ €
Taisteal 74,088 59,714
Traenail 55,576 65,393
Tailli Comhdhala/ Seiminear 13,773 5,430
Earcaiocht 53,937 109,015
Tailli agus Costais an Udarais 98,275 136,345
Taille Inidichédireachta 23,000 23,000
Us /Tilli Bainc 1,513 795
Ceaintin/béili 102,433 103,027
Glanadh / tios 63,626 60,962
Bogearrai riomhaireachta Neamhchaipitil 4,732 13,373
Solathairti Riomhaireachta 2,337 3,420
Tailli Combhairliichain 3,268 51,826
Teachtairi 6,081 3,944
Gas / leictreachas 49,130 51,935
Slainte agus sabhailteacht. 6,290 0
Arachas 29,242 34,253

160



NDA Annual Report 2008 UNM Tuarasciil Bhlianttil 2008

Noétai ar na Raitis Airgeadais don bhliain dar chrioch 314 Nollaig, 2008.

Cultaca TF 0 6,011
Tailli DIi 50,252 84,254
Cothabhail 89,309 98,436
Troscan / Trealamh Oifige Neamhchaipitil 5,793 16,538
Solathairti Oifige 23,150 20,964
Postas agus Teileafoin 54,377 49,782
Clodoireacht / Fotachoipeiil 44,342 34,996
Bainistiocht Chlo 23,580 16,808
Caidreamh Poibli 50,907 53,111
Uiriolla 121 0
Sintitis / Tabhartais 10,651 10,966
Eagsuil 5,320 4,199
Cothabhail Teileaféin 2,611 3,446
Aistriuchain / Ateangairi 67 2,397

1,037,720 1,205,103

6. TAILLI AGUS COSTAIS AN UDARAIS

focadh €89,153 (€96,906 in 2007) i leith Tailli an Udariis.
focadh €11,655 (€39,438 in 2007) i leith costais choimhdeacha an Udardiis.

7. SOCMHAINNI SEASTA

Bogearrai agus | Troscan agus )
Crua-earrai Trealamh Aitribh lomlan
Riomhaireacht | Oifige
Costas no € € € €
Luachail
larmhéid ar an | 385,777 456,728 3,929,988 4,772,493
Eanair 2008
Breiseanna ar 2,457 17,275 11,098 30,830
chostas
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larmhéid ar an 31 388,234 474,003 3,941,086 4,803,323
Nollaig 2008
Dimheas Carntha
larmhéid ar an | 354,466 381,444 604,275 1,340,185
Eanair 2008
Gearrtha i rith na 29,355 34,803 83,413 147,571
bliana
larmhéid ar an 31 383,821 416,247 687,688 1,487,756
Nollaig 2008
LUACH GLAN 4413 57,756 3,253,398 3,315,567
LEABHAR - 31
LUACH GLAN 31,311 75,284 3,325,713 3,432,308
LEABHAR - 31
8. CUNTAS CAIPITIL 2008 2007

€ €
larmhéid ar an | Eanair 3,432,308 3,563,823
Aistria go / (6) Cuntas loncaim agus
Caiteachais
loncam caite ar cheannach séchmhainni seasta 30,830 48,020
Amuchta i rith na bliana ag teacht le dimheas (147,571) (179,535)
sochmhainne

(116,741) (131,515)

larmhéid ar an 31| Nollaig 3,315,567 3,432,308
9. IMREITEACH AR SHREABHADH
AIRGID
9 (A) IMREITEACH AR (EASNAMH) /
BHARRACHAS DON BHLIAINLE
HAIRGEAD O GHNIOMHAIOCHTAI 2008 2007
FEIDHMIUCHAIN

€ €
Barrachas / (Easnamh) don tréimhse (495,099) 26,931
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Coigeartu do mhireanna neamhfheidhmitchain
Us Isteach (3,003) (5,800)
Gluaiseacht ar an gCuntas Caipitil (116,741) (131,515)
Coigeartu do mhireanna neamhairgid
Dimheas 147,571 179,535
Athra Féichiunaithe (46,635) 6,560
Athra Creidmheasoiri 171,458 94,253
Airgead 6 Ghniomhaiochtai Feidhmiuchain (342,449) 169,964
9(b) IMREITEAACH AR
SHREABHADH AIRGID GO 2008 2007
GLUAISEACHT I GCISTIOCHT

€ €
larmhéid ar an 31 Nollaig 2007 491,998 364,254
Méadu / (Laghdu) in Airgead Tirim (370,276) 127,744
larmhéid ar an 31 Nollaig 2008 121,722 491,998

10. AOISLIUNTAS

Faoi Acht Udaras Naisiunta Michumais 1999, déanfaidh an tUdaras, le faiomhadh an Aire
Dli agus Cirt Comhionannais agus Athchairithe DIi agus le toilitl an Aire Airgeadais,
scéim né scéimeanna chun sochair aoislilintais a dheonadh. do né i leith ball den
bhfoireann, ag direamh StiGrthoir an Udardiis.

Ta Scéim Eiseamlarach dréachtaithe agus ar feitheamh le faomhadh 6n Roinn Dli agus
Cirt, Comhionnanais agus Athchoirithe DIi agus an Roinn Airgeadais.

Feidhmionn an Udaras NaisiGinta Michumais scéimeanna sainithe neamhchistithe sochair
aoisliintais don bhfoireann.

| lathair na huaire faigheann baill foirne a bhi fostaithe roimhe seo ag an mBord Naisiunta
Athshlanuchain(BNA) a théann ar scor sochair aoislilintais faoi théarmai na Scéime
Aoislitintais Rialtais Aititil. Faigheann baill fhoirne a d'fhostaigh an UNM tar éis a
bhunaithe agus a théann ar scor sochair ag teacht |é téarmai Scéime Aoisliuntais Na
nGniomhaireachtai Ainmnithe Slainte

(a) Scéim Pinsin
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Ta na torthai ata leagtha amach thios bunaithe ar luachail achtdireach ar na dliteanais i
leith foirne ar seirbhis, ar scor agus éagtha an UNM mar a bhi ar an 31 Nollaig 2008.

Rinne achtuire cailithe neamhspleach an luachail seo chun criche an chaighdeain

chuntasaiochta, Caighdean Uimh. |7 um Thuairiscii Airgeadais - Sochair Scoir (CTA 17)
Rinneadh an luachail seo ag Usaid an mhodh um aonad teilgthe. Mar a leanas a bhi na
toimhdeana airgeadais a Usaideadh le dliteanais na scéime a riomh:

2008 2007 2006 2005 2004
Rata Lascaine 5.5% 5.5% 5.5% 5.5% 5.5%
Toimhdear 4% 4% 4% 4% 4%
mhéadu tuarastail
Toimhde ar 4% 4% 4% 4% 4%
mhéadu pinsin
Boilsciu ar 29 29 29 29 29
Phraghsanna

De bhri go bhfuil sceimeanna an UNM neamhchistithe, nil aon séchmhainni ann i leith

dliteanas fabhraithe pinsin fhoirne an UNM.

(b) Cistiocht ghlan iarchurtha do Phinsin 2008 2007
sa Bhliain

€ €
Cistiocht in-aisghabhala i leith costas pinsin na 1,380,000 1,380,000
bliana reatha
Deontas Stait a caitheadh ar phinsiinéiri a ioc (851,171) (303,327)

528,829 1,076,673

(c) Anailis ar an méid a cuireadh i leith 2008 2007
brabuis oibritchain faoi CTA 17

€ €
Costas Seirbhise Reatha 820,000 800,000
Us ar dhliteanais scéime pinsin 560,000 580,000
Rannaiocht na bhFostaithe (162,485) (156,453)

Costas seirbhise san am ata thart
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Muirear iomlan oibriuchain

1217515.4

1223547

(d) S6chmhainn Chistiochta larchurtha do Phinsin

Aithnionn an Udaras Naisiinta Michumais na suimeanna seo mar shocmhainn ag freagairt
don dliteanas neamhchistithe iarchurtha do phinsin ar bhonn an tacair de thoimhdi ar a
ndéantar cur sios thuas agus ar theagmhais airithe san am ata thart. Coimsionn na
teagmbhais seo an bonn reachtuil do bhund na scéime aoislilintais, an polasai agus an
cleachtas ata ann faoi lathair maidir le cistiu pinsean seirbhise poibli ag direamh
rannaiocaiochtai ag fostuithe agus proéiseas na meastachan bliantitla. Cé nach ann do
chomhaontu foirmealta maidir les na sainsuimeanna seo leis an Roinn Dli agus Cirt,
Comhionnanais agus Athchéirithe DIi, ta an tUdaras NaisiGinta Michumais gan aon
fhianaise na leanfar air sholathar suimeanna da leithéid sin ag teacht leis an gcleachtas
reatha. Thainig an tséchmhainn chistiochta iarchurtha do phinsin mar a bhi ar an 31
Nollaig 2008 go €16.1 milliin geall leis (2007: €15 millian).

(e) Anailis ar an méid a aithnitear sa

raiteas ar na gnoéthachain agus ar na 2008 2007
caillteanais uile Aitheanta (RGCA)

€ €
Taithi (gnothachain) agus caillteanas ag éiri ar 245,000 (712,000)
dhliteanais na scéime
Athruithe ar na toimhdi laistiar de luach reatha 0 0
dhliteanas na scéime:
(gndthachan) / caillteanas achtuireach aitheanta 245 000 (712,000)
in RGCA: ’ ’
(f) Gluaiseacht ar an easnamh i rith na 2008 2007
bliana

€ €

€15,000,000 €14,600,000

Dliteanas na Scéime ar an | Eanair €820,000 €800,000
Costas Seirbhise Reatha €560,000 €580,000
Us ar dhliteaanais na scéime (€525,000) (€268,000)
Sochair inioctha €245,000 (€712,000)
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€16,100,000

€15,000,000

gnothachan achtuireach aitheanta in RGCA:

Stair thaithi gnothachana agus caillteanais

Taithi (gnéthachain) / caillteanais ag éiri 2007 2006 2005
ar dhliteanais na scéime

Suim (€712,000 €344,000 €558,000
céatadain de luach reatha dhliteanas na scéime (5%) 2% 4%
méid iomlan aitheanta in RGCA

Suim (€712,000 €344,000 €558,000
céatadain de luach reatha dhliteanas na scéime (5%) 2% 4%

lonann an (gnéthachan) / caillteanas achtuireach
2,540,000

6 2004 i leith a aithnitear in RGCA agus

1. CREIDIUNAITHE AGUS 2008 2007
FABHRUITHE

Parolla / Creidmheadiri Eagstila €105,388 €83,502
Creidmheasoiri a bhaineann le BNA €14,484 €14,484
Fabhruithe €285,999 €133,901
loncam larchurtha TSME €17,896 €20,422
lomlan na gCreidmheasoiri €423,767 €252,309
12. FEICHIUNAITHE AGUS 2008 2007
REAMHIOCAIOCHTAI

An Roinn Oideachais agus Eolaiochta €86,316 €112,682
Cios agus Seirbhisi Roinn Sldinte agus Leanai / €118,572 €47,020
FAS

Féichiinai TSME €3,036 €3,036
Féichiunaithe Eagsﬁla UNM 12,780

Luide Solathar do Dhrochfhiacha (7,301 €5,479 €16,839
Réamhiocaiochtai €50,619 €37,810
lomlan na bhFéichitinaithe €264,022 €217,387

13 DLITEANAIS THEAGMHASACHA
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Ni ann d'aon dhliteanais theagmhasacha ar an 31 Nollaig2008.
14. CEANGLAIS CHAIPITIL

Ni raibh aon cheanglas caipitil gan chomhlant ag an Udaras ar an 31 Nollaig2008.
I15. FAOMHADH NA RAITEAS AIRGEADAIS

Thug an tUdaras faomhadh do na Raitis Airgeadais ar an 16 IGil 2009
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Aguisin |: Coisti an Udarais i 2008

Coiste Iniuchta

Derek Uasal Staveley (Cathaoirleach)
Robert Uasal Cashell

Kevin Uasal Condon

Maria Uasal Cronin

Brian Uasal Duffy

Christy Uasal Lynch

Coiste Airgeadais

Christy Uasal Lynch (Cathaoirleach)
Jack Uasal Callanan

Maria Uasal Cronin

John Uasal Dolan

Noreen Uasal Gildea

Sean Uasal Mistéil

Fochoiste Rialachais

An Dr Angela Kerins (Cathaoirleach)
Gene Uasal Lambert
Betty Uasal O’Leary
Donie Uasal O’Shea

Fochoiste Straitéis Naisiunta Michumais

Donie Uasal O’Shea (Cathaoirleach)
Siobhan Uasal Barron

John Uasal Dolan

Noreen Uasal Gildea

David Uasal Joyce

Christy Uasal Lynch

Betty Uasal O’Leary
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Coisti Combhairleacha
Coiste Eiticiuil Taighde Michumais

An tOllamh Jerome Bickenback (Cathaoirleach)
Selina Uasal Bonnie

An Dr Ron Iphofen

An Dr Tim Jackson

Mairide Uasal Woods

Coiste Damhachtaini Rochtain den Scoth

James Uasal McClean (Cathaoirleach)

Colm Uasal Butler (a d’éirigh as i mi Lunasa 2008)

Frank Uasal Daly

Alexis Uasal Donnelly

Chrissie Uasal Keane

Micheal Uasal McDonnell

An tOllamh Barry McMullen (a ceapadh i Mi na Samhna 2008)
Sarah Uasal Neary (a d’éirigh as i mi Dheireadh Foémhair 2008)
Fionnuala Uasal Rogerson

Angela Uasal Rolfe

John Uasal Wickham (a ceapadh i mi Dheireadh Fémbhair 2008)

Coiste Comhairleach Meabhairshlainte

Frank Uasal Flannery (Cathaoirleach)

Alan Uasal Chapman

Finola Uasal Colgan

Mick Uasal Coughlan

Niall Uasal Keane

Michelle Uasal Kerrigan

Mary Uasal Keys

Tony Uasal Leahy

Louie Uasal Maguire (a d’éirigh as July 2008)
Rose Marie Uasal Murphy (a d’éirigh as i mi Dheireadh Fomhair 2008)
Winifred Uasal O’Hanrahan

John Uasal Redican

Joan Uasal Regan
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John Uasal Saunders
An Dr Margaret Webb

Aguisin 2: lonadaithe UNM ar eagraiochtai
seachtracha le linn 2008
Gréasan um Aosu go Maith

An Cumann um Chur Chun Cinn na Teicneolaiochta Cunta san
Eoraip

e Bord

Bord Combhairleach na Rialachan Foirgniochta

e Grupa Oibre Cuid M

Bus Eireann

o Grapa Usiideoiri faoi Mhichumas

Citizens Information An Bord um Fhaisnéis do Shaoranaigh
e Grupa Comhairleach um Threoracha i leith Rochtain
Faisnéise do Chach

e An Coimisiun um Rialdil Cumarsaide (ComReg)

e Painéal Tomhaltoiri

e Foram Tionsclaiochta do Dhaoine faoi Mhichumas

An Coimisian um Rialail Tacsaithe

e An Coiste Comhairleach um Thacsaithe

An Roinn Fiontar, Tradala agus Fostaiochta

e An Féram Combhairleach um Dhaoine faoi Mhichumas

An Roinn Combhshaoil, Oidhreachta agus Rialtais Aitiil
e An Coiste Comhairleach um Plean Gniomhaiochta Michumais

e An Grupa Combhairleach Naisiunta um Straitéis Tithiochta a Fhorbairt do
Dhaoine faoi Mhichumas

e An Fo-ghrupa Taighde

e An Fo-ghrupa um Protacal Meabhairshlainte
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An Roinn Slainte agus Leanai
¢ An Coiste Naisiinta Comhairleach um Michumas

e An Coiste Naisiunta um Bunachar Sonrai Maidir le Michumas Fisicitil agus
Céadfaioch

An Roinn DIi agus Cirt, Comhionannais agus Athchéirithe Dli
e An Grupa Oibre Comhionannais

Roinn Gnoéthai Soisialacha agus Teaghlaigh

e An Féram Comhairleach Michumais

Coimisiun na hEorpa

e Grupa Ardleibhéil um Michumas

Roinn an Taoisigh

e Grupa Monatodireachta Lucht Leasmhara Straitéis Naisiinta Michumais
e Grupa Liaison um Straitéis Sonrai

An Roinn lompair

e Foram lompair Mhara

e An Coiste Comhairleach um lompar Poibli (PTAC)

Coénaidhm Mhichumais na hEireann (Dfl)

e Fo-ghrupa Tithiochta

An tUdaras Comhionannais

e Coiste Comhairleach Bhliain na hEorpa um Chomhionannas Deiseanna do
Chach

Coiste na gCaighdean Eorpacha (CEN)

e Grupa Oibre um Inrochtaineacht do Chach

e Ceardlann um Chreat Cailiochta do Sheirbhisi Soisialacha

An Gréasan Eorpach um Choincheap Inrochtaineachta
An Gréasan r-Rochtana Eorpach um Dhearadh do Chach

e Larionad Naisiunta Teagmhala
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FAS
e An Coiste Combhairleach um Michumas
tUdaras um Fhaisnéis agus Cailiocht Slainte (HIQA)

e An Grupa Comhairleach Caighdean um lonaid Ainmnithe do Dhaoine faoi
Mhichumas

Feidhmeannacht na Seirbhise Slainte (FSS)

e Grupa Athbhreithnithe Seirbhisi Lae d’Aosaigh

e Grupa Oibre um Measunu Riachtanas

e Grupa Oibre lonad Cénaithe

e Grupa Maoirseachta um Reachtaiocht Michumais

e Foram um Thaighde Slainte Leanai

« Oifig Naisiunta um Féinmhara a Chosc san fheachtas Do Mheabhairshlainte
Eagraiocht na gCaighdean Idirnaisitunta (1ISO)

e Eirgeanamaiocht do Dhaoine le Riachtanais Speisialta

e Grupa Comhairleach um Dhearadh Uilioch
Damhachtaini r-Rialtais na hEireann

e Painéal Measunoiri

Cumann ldirlin na hEireann

« Grapa um Thaithi Usaideoiri

Bord Seirbhisi Bainistiochta Rialtais Aitiuil LGMSB)
e Fo-grupa Naisiunta Oiliuna agus Cumarsaide um an Acht Michumais
e Grupa Naisiunta Stidrtha um an Acht Michumais

e Fo-ghrupa Naisiunta Stiurtha um an Acht Michumais

An Combhairle Naisiunta um Oideachas Speisialta

e Bord

e An tUdaris um Chaighdeain Naisiunta na hEireann (NSAI)

e Coiste Comhairleach um Chaighdedin Inrochtaineachta do Chach
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An Oifig um Chuimsiu Séisialta

e Grupa Comhairleach Teicnitil um Staidreamh

An Coimisian um Shabhailteacht larnéid

e An Chombhairle um Shabhailteacht larnroéid

Athshlanu ldirnaisiaunta (RI)/Athshlana Idirnaisianta na hEorpa
Na Naisiain Aontaithe

o« G3ICT

Aguisin 3: Foilseachain agus aighneachtai UNM
le linn 2008

Foilseachain
Tuarascail Bhliantuil 2007
Dréacht-Choéd Cleachtais um Inrochtaineacht lonad Oidhreachta

Ceannaireacht éifeacht agus Cultir Eagraiochta maidir le Daoine faoi Chumas
a Earcu agus a Choinneail san Earnail Phoibli

Taithi Daltai faoi Mhichumas Fisicitil i Scoileanna Dara Leibhéil he

Ceistneoir Monatdireachta: Maidir le Céd Cleachtais UNM um

Inrochtaineacht Seirbhisi Poibli agus Faisnéis arna Solathar ag Combhlachtai
Poibli a chur i bhfeidhm

Tuarascail 2007 um Aslonnu Sabhailte agus Dul Amach Sabhailte do Dhaoine

faoi Mhichumas a chur chun cinn: Géillitlacht le Cuid 5 den Acht um
Michumas, 2005

Aighneachtai

An Coimisiin um Chanachas

e Athbhreithnid Canachais
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An Coimisiiun um Rialail Tacsaithe
e Athbhreithniu ar an Taille uasta Tacsai
An Roinn Cumarsaide, Fuinnimh agus Acmhainni Naduartha

e Athbhreithnii Choimisiin na hEorpa maidir leis an gCreat Rialuchain um
Ghréasain agus Seirbhisi Leictreonacha Cumarsaide

An Roinn Comhshaoil, Oidhreachta agus Rialtais Aitiuil

e Treoirlinte um Fhorbairti Conaithe

An Roinn Slainte agus Leanai

e Athbhreithniu ar Plean Earnala na Roinne Slainte agus Leanai

An Roinn DIi agus Cirt, Comhionannais agus Athchéirithe Dli

e Paipéir faisnéisithe polasai don Aire maidir le drochide daoine faoi
mhichumas

An Roinn Gnéthai Séisialacha agus Teaghlaigh

e Athbhreithniu ar an Lidntas Michumais

e Straitéis Naisiinta Curamaoiri a Fhorbairt

An Roinn lompair

e Athbhreithniu ar an bPlean Earnala — lompar do Chach

e Fis 2020 Vision — Taisteal agus lompar Inbhuanaithe
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