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Chairperson's Statement

| am pleased to present the Annual Report of the National Disability Authority for
2010 to the Minister for Justice and Equality. The National Disability Authority is
the independent, national advisory body to the Minister on disability issues and
universal design and this report outlines its activities.

The current economic difficulties have impacted on the lives of people with
disabilities. The National Disability Authority has worked to support the
achievement of continued progress under the National Disability Strategy. The
work of the National Disability Authority included:

e acomprehensive policy advice paper to the review of the operation of the
Disability Act 2005

o the publication of Guidelines for Accessible Maritime Passenger
Transport

e the completion of a significant comparative study of disability services in six
jurisdictions which fed into the National Disability Authority’s policy advice
paper to the Department of Health and Children’s Value for Money and Policy
Review of HSE-funded Disability Services

e participating in the HSE's Working Group on Congregated Settings
(residential institutions)

e supporting and advising public sector bodies in meeting their accessibility
obligations under the Disability Act, and on the requirement to employ 3% of
staff with disabilities

e raising awareness of universal design with key stakeholders from industry,
business and education; holding the second 24 Hour Design Challenge in
Ireland; and a key European conference

« the production of key outcome indicators to measure the practical impact of
the National Disability Strategy on the lives of people with disabilities and

« the development of an eLearning tool to provide Disability Equality Training to
public sector staff

The year also marked the 10" anniversary of the National Disability Authority’s
establishment on 12 June 2000. The National Disability Authority will be
publishing another document that outlines the origins of the National Disability
Authority and reflects its work and achievements during the first decade of the
21 century.

In March 2010, the National Disability Authority launched its fourth Strategic Plan
covering the three years from 2010-2012*. The Strategic Plan reflects the

! http://www.Authority.ie/cntmgmtnew.nsf/0/ADAEC989A4DCA8C1802576E20033EB52?0OpenDocument



priorities of those stakeholders with whom the National Disability Authority
engages. The priorities are therefore focused on:

e support to implement the National Disability Strategy

« advice to promote independence and the quality of daily life for people with
disabilities
e promoting an accessible environment and Universal Design

« building the National Disability Authority’s capacity to deliver on its strategic
goals

As for many others in the public service 2010 was a challenging year. There were
further reductions in staff. To this end much of the focus during the year was
placed on ensuring flexibility of resources and on the appropriate deployment of
skills, across the organisation to effectively and efficiently deliver the remit of the
National Disability Authority. Emphasis was also placed on achieving further
efficiencies and value for money throughout all operations.

| would like to thank the officials in the former Departments of Justice, Equality
and Law Reform and Community, Equality and Gaeltacht Affairs for their support
throughout the year; in particular the staff of the Disability Equality Unit (later the
Disability Policy Division), as well as the staff of the Financial Shared Services
unit and the shared IT services. | would also like to thank those groups which
provided advice and oversight on individual projects.

In the Annual Report 2009, | paid due tribute to the members of the previous
Authority. | take this opportunity to thank the current Authority for its work during
its first full year in office, and also the members of the Finance and Audit
committees.

| would like to recognise the dedication, enthusiasm and expertise of the National
Disability Authority staff throughout its first decade. | have no doubt that they will
continue to work committedly to provide quality information and advice to
Government to guide policy and practice for people with disabilities.

Peter McKeuvitt
Chairperson
National Disability Authority



Director’s Statement

The National Disability Authority delivered a full work programme in 2010 under
the first year of our current three year Strategic Plan. The focus of our work has
been on supporting continued implementation of the National Disability Strategy;
independent living in the community; and promoting the accessibility of goods,
services and places, in particular through the principle of universal design.

A major suite of work for the year was the Authority’s policy advice to the
Department of Health and Children’s Value for Money and Policy Review of
Disability Services. This was informed by a programme of research, and by
consultation with individuals with disabilities and others at the frontline. This work
identified policies and systems that could deliver better quality of life outcomes
for people with disabilities, using available funding to best effect.

2010 marked the tenth year of the National Disability Authority. Over this decade,
the NDA has been an important resource to advise and guide the Minister,
Government Departments and state agencies in delivering inclusive services,
and in promoting inclusion and participation of people with disabilities in Irish
society. Our work on transport, the built environment, IT accessibility,
employment, housing, health and social services, has helped to guide on
practical improvements and policy direction across key issues affecting the
quality of daily life of people with disabilities. Our work on universal design is
breaking new ground.

Our advice and guidance is informed by research evidence, and by engagement
with people with disabilities. The National Disability Authority takes the learning
from on the ground experience and the contributions of the many who participate
in our seminars, workshops and conferences.

The National Disability Authority’s way of working is one of collaboration and
partnership, developing a shared understanding about disability, and practical
measures to promote the inclusion of people with disabilities. Constructive
partnership with individual Departments and state agencies has enabled the
National Disability Authority to give strategic advice and guidance where it is
required. The development of Guidelines for Accessible Maritime Passenger
Transport, working in partnership with the Department of Transport, with marine
transport operators and with disability organisations is an example of this in
practice in 2010. The National Disability Authority also partnered with the HSE’s
Crisis Pregnancy Programme on research on pregnancy for women with
intellectual disabilities.

Through membership of various working groups and committees, National
Disability Authority staff work to ensure that the disability perspective is



incorporated in deliberations and to identify practical solutions. The National
Disability Authority input to the HSE Working Group on Congregated Settings in
2010 was informed by National Disability Authority research on quality of life in
the community versus in institutions, and in dispersed rather than in clustered
settings.

2010 was also a year in which we moved from under the aegis of the Department
of Justice, Equality and Law Reform to the Department of Community, Gaeltacht
and Rural Affairs. Thanks to the staff of the National Disability Authority and staff
of both Departments, the transfer was managed efficiently and with great ease -
we were grateful for the support from all those involved.

Conscious of the challenging economic climate that the country is experiencing
and the need to ensure value for money, the National Disability Authority worked
to achieve efficiencies in operations as committed in our Action Plan under the
Public Sector (Croke Park) Agreement. | am grateful in particular to the Efficiency
Group comprising National Disability Authority staff which helped pinpoint areas
where the National Disability Authority could achieve savings.

Partnership, shared working, and shared services are also important in
maximising the impact of scarce resources of staff and money, in the challenging
economic climate. Our payments, payroll and IT systems avail of the
Department’s shared services.

The public sector moratorium on recruitment has presented challenges but
despite significantly reduced staffing levels, 2010 was a productive year for the
National Disability Authority. The staff delivered a full work programme
demonstrating flexibility, commitment, high levels of performance and initiative in
the shared goal to help shape policy and practice that can make a difference in
the lives of people with disabilities.

2010 was also the first full year for the current National Disability Authority Board.
I would like to pay tribute to the Chairman and members of the Authority for their
strategic guidance and wisdom in guiding and overseeing our work. Finally, |
would also like to express my sincere appreciation to the staff of the National
Disability Authority who have each contributed to the successful delivery of our
2010 work programme.

Siobhan Barron

Director



Overview of 2010

The National Disability Authority worked in 2010 to offer advice and guidance
towards advancing the inclusion of people with disabilities. This was done against
a backdrop of economic recession, significant difficulties in the public finances
and more restricted funding to progress the disability agenda.

The National Disability Authority actively participated on different policy review
teams, as well as providing ongoing policy analysis and advice. There are
important linkages between different policy developments across employment,
housing, disability services, for example, and the National Disability Authority's
advice and input addressed how these different policy developments could be
developed to form an effective, joined-up and coherent suite of national policies.

Significant work was undertaken to guide the Department of Health and
Children’s Value for Money and Policy Review of Disability Services, in the
context of Article 19 of the United Nations Convention on the Rights of Persons
with Disabilities which promotes inclusion, independence and living in the
community. To inform this work, the National Disability Authority researched the
system of disability supports and services in six jurisdictions and drew together
the learning.

Another notable area of research was the completion of the third in a series of
publications on pregnancy childbirth and early motherhood for mothers with
disabilities, focusing on the experiences of women of the Irish health system.

The National Disability Authority’s current and future work in research and policy
was strengthened by the publication of the National Disability Survey, Volume 2
(Central Statistics Office) in January 2010. It contained a wealth of information on
all aspects of the lives of people with disabilities.

The National Disability Authority’s Centre for Excellence in Universal Design, in
its role as the secretariat for 2010, hosted the AGM of the European Design for
All eAccessibility Network that coincided with its second, successful 24 Hour
Design Challenge.

The year also marked the tenth anniversary of the establishment of the National
Disability Authority. The launch of the National Disability Authority in June 2000
was the occasion where the Government officially announced its adoption of the
policy of mainstreaming; in other words the public service would provide services
to people with disabilities as an integral part of their mainstream remit. The
National Disability Authority has played a significant role in supporting the
achievement of mainstreaming and in advising on policy over the last decade.



This has been a decade that has seen a number of significant policy milestones:

« the launch of the National Disability Strategy in September 2004
« the adoption of the Disability Act 2005

e the multi-annual investment programme 2006-2009 for disability support
services worth €900m

« the establishment of the independent appeals office under Part 2 of the
Disability Act 2005

« the adoption of the United Nations Convention on the Rights of Persons with
Disabilities in 2006

« the establishment of the Centre for Excellence in Universal Design in the
Authority in 2007

e the establishment, in 2008, of the Office for Disability and Mental Health in the
Department of Health and Children

In that time, the National Disability Authority has worked to fulfil its remit. It has
developed standards and codes of practice. It has fulfilled its statutory obligations
under the National Disability Act 1999 and the Disability Act 2005. It has guided
and advised those Government Departments that are required to have a statutory
Sectoral Plan for people with disabilities. The National Disability Authority has
worked towards the full inclusion of people with disabilities in mainstream society
through the advice and guidance it has provided under the framework of the
National Disability Strategy and through its input into the various strategic policy
developments across the disability care services, transport, and housing, for
example.
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Strategic Priority 1: To provide support and evidence-
based advice to Government Departments and Public
Bodies by:

e supporting the effective implementation of the National Disability
Strategy

e monitoring the impact of the National Disability Strategy

The National Disability Authority provided ongoing advice on the implementation
of the National Disability Strategy to the Minister, to each of the Departments with
a Sectoral Plan, and to relevant agencies such as the Health Service Executive,
local authorities, state transport companies and the communications and energy
regulators.

The National Disability Authority has presented policy advice papers twice yearly
to the National Disability Strategy Stakeholder Monitoring Group. The National
Disability Strategy continued to be progressed in 2010 as a whole-of-Government
approach to advancing the disability agenda and promoting the inclusion of
people with disabilities in the mainstream of Irish society. Towards the end of
2010 the Department of Community, Equality and Gaeltacht Affairs began work
on the composition of a National Disability Strategy Recession Implementation
Plan which had been a commitment of the Renewed Programme for Government
of October 2009.

The National Disability Authority provided input into draft Guidelines for
Disability Impact Assessments. This document is designed to guide Ministers
and Departments on implementing the requirement in the Cabinet Handbook to
assess the impact on people with disabilities of proposals in significant
Memoranda to Government. The National Disability Authority also advised on
piloting process for the draft Guidelines.

The National Disability Authority contributed policy advice papers to the
Government Departments, and to a number of state agencies, that were obliged
to develop new Strategy Statements covering 2011-2013. These policy advice
papers contained particular recommendations on disability matters for inclusion
in the Strategy Statements. The policy advice papers also advised on building-in
to the Strategy Statements the required measures to comply with the obligation
to deliver accessible public services and to promote and support the employment
and retention of people with disabilities.
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Reorganisation of Government Departments

From the 1 June 20107 ministerial responsibility for the National Disability
Authority transferred from the former Department of Justice, Equality and Law
Reform to the newly constituted Department of Community, Equality and
Gaeltacht Affairs. The Minister subsequently delegated his powers and functions
in the Disability Act 2005 and the National Disability Authority Act 1999 to the
Ministe3r of State at the Department of Community, Equality and Gaeltacht
Affairs®.

The reorganisation of Government Departments* had been announced by An
Taoiseach on 23 March 2010 and meant a transition period for the original six
Departments with a sectoral plan

« Communications, Energy and Natural Resources
o Enterprise, Trade and Employment

e Environment, Heritage and Local Government

e Health and Children

e Social and Family Affairs

e Transport

The biggest change occurred in the Department of Enterprise, Trade and
Employment where almost all areas covered in that Department’s sectoral plan
were relocated between the renamed Department of Social Protection and
Department of Education and Skills, thus bringing the latter into the sectoral
planning domain for the first time. The other Departments with a sectoral plan
held their titles and remits during 2010.

Education

National Council for Special Education

The Director of the National Disability Authority is a council member of the
National Council for Special Education, and the National Disability Authority is
also a member of its Advisory Group on Research in Special Education. The
National Disability Authority provided advice on its Review of the Role of
Special Education Schools and Classes. The National Disability Authority also
provided briefing to the National Council for Special Education in relation to their
appearance before the Oireachtas Joint Committee on Education and Skills.

2 http://www.irishstatutebook.ie/2010/en/si/0217 .html
® http://www.irishstatutebook.ie/2010/en/si/0408.htm|
4 http://debates.oireachtas.ie/dail/2010/03/23/00004.asp
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Early childcare and education

The National Disability Authority undertook a literature review on the inclusion of
children with disabilities in early education and care. The National Disability
Authority also engaged with the Office for Disability and Mental Health and the
Office of the Minister for Children and Youth Affairs, with regard to further work
on international good practice in this area in train to inform a future National
Disability Authority policy advice paper.

Review of the Operation of Disability Act 2005

The Disability Act 2005 contains a provision for the review of its operation after
five years. The National Disability Authority hosted an information event to
facilitate disability organisations in making an input into the review. The National
Disability Authority also prepared a detailed policy advice paper identifying
operational issues that had arisen under different sections of the Act and
suggested practical ways in which they might be resolved. In light of changes in
Departmental configuration and responsibilities, one example involved suggested
amendments to the provisions dealing with the sectoral plans. The National
Disability Authority also put forward some technical amendments designed to
bring about the better operation of the Act as originally intended when it was
drafted.

Health

Value for Money and Policy Review of HSE-funded disability services

The National Disability Authority provided a detailed policy advice paper to the
Department of Health and Children’s Value for Money and Policy Review of
Disability Services, and presented on the paper's findings to the Value for Money
and Policy Review Group. The paper was primarily based on a comparative
study of the systems of disability services and supports including commissioned
research on costs of disability services in six jurisdictions: England, Scotland,
Norway, Netherlands, New Zealand and Victoria (Australia).

This paper advised that the following values should underpin disability service
provision and should be incorporated as conditions for the award of funding, and
embedded in mandatory service standards:

e person-centredness, inclusion, community integration, participation,
independence, and choice

e individuals with disabilities should be supported to live the lives of their choice
in the mainstream of the community

A senior staff member of the National Disability Authority was also a member of
the Policy Reference Group of the Value for Money and Policy Review of HSE-
funded Disability Services (all members of the Policy Reference Group were
members in an individual capacity).
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HSE Review of Congregated Settings

A senior National Disability Authority staff member was a member of the HSE’s
Congregated Settings Working Group which examined alternatives to institutional
living for some 4,000 people with an intellectual, physical or sensory disability
living in centres of ten or more people. The National Disability Authority did
significant work on the literature review and on analysis of a survey of these
centres for the Congregated Settings Working Group's report. The Working
Group submitted its report to the HSE in mid-2010.

A Vision for Change

The National Disability Authority’s Director is a member of the Independent
Monitoring Group on a Vision for Change The National Disability Authority gave a
policy advice paper to the Department of Health and Children and the
Independent Monitoring Group on a Vision for Change, on how aspects of A
Vision for Change might be progressed through the National Disability Strategy.

Health Information and Quality Authority draft standards on Better Safer
Healthcare

The National Disability Authority held a roundtable with the Health Information
and Quality Authority and disability service providers to inform its advice on the
Health Information and Quality Authority’s draft Better Safer Healthcare
Standards. This event clarified that the draft Standards are intended to apply to
disability care settings as well as to mainstream health settings and enabled
consideration of the specific issues involved for people with disabilities.

Employment

Supports to employment for people with high-support needs

The National Disability Authority prepared a policy advice paper setting out an
agreed approach by the Department of Health and Children and health sector
stakeholders to supports for employment for people with high support needs.
This paper is under discussion by the inter-departmental group on disability and
employment.

Disability Activation Project

The National Disability Authority is a member of the local advisory group to the
Department of Social Protection’s Disability Activation Project. The Project
receives monies from the European Social Fund and works in partnership with
local stakeholders including FAS, the HSE and Vocational Education
Committees. The Project has involved piloting supports for engaging with people
with disabilities including tailored training programmes. The Project also seeks to
model the inter-agency partnerships required to deliver effective pathways
towards inclusion and employment.
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Environment, Heritage and Local Government

Housing Strategy for People with Disabilities

The National Disability Authority was on the Department of the Environment,
Heritage and Local Government’s Advisory Group on the development of a
national housing strategy for people with disabilities, as well as the sub-group on
mental health, and the drafting sub-group for the national housing strategy.

Planning

The National Disability Authority engaged with the Department of the
Environment, Heritage and Local Government’s Planning Section as well as a
steering group with local authority and Bord Pleanala planning expertise, to
develop a specific booklet with guidance for planners as part of the National
Disability Authority’s Building for Everyone series. The National Disability
Authority also advised on draft guidelines for local area plans, on spatial
planning, on national roads and on retail planning. The National Disability
Authority suggested model text on universal design and accessibility in planning
to local authorities for inclusion in their Development Plans.

Advice to local authorities on implementation of the sectoral plan

The National Disability Authority is a member of the Local Government
Management Services Board's Steering Group which supports implementation by
local authorities of commitments in the Department of the Environment, Heritage
and Local Government’s sectoral plan. The National Disability Authority is also
represented on its sub-groups on Access, on Training and Communications, and
on Guidelines for the preparation of a Disability Access Certificate. During 2010,
the work of the Steering Group continued on developing guidance for local
authorities on Inclusive Play Space, and on guidance for personnel installing
public ATM equipment.

Transport

Accessible Maritime Passenger Transport

The Minister for Transport published the Guidelines for Accessible Maritime
Passenger Transport on 6 March 2010. The development and publication of
these guidelines was a partnership initiative between the National Disability
Authority and the Maritime Section of the Department of Transport. The
guidelines are the first of their kind in Ireland and provide top tips on all aspects
of a journey such as providing accessible information for planning the journey,
improvements to shore side facilities in ports, harbours and piers, improving
access on board vessels, disability awareness training for staff, emergency
planning and improving customer relations for all passengers. The guidelines will
be distributed to all boat and port operators, relevant Government Departments
and stakeholders.
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The National Disability Authority, in conjunction with the Department of Transport,
held a seminar for the marine passenger industry to promote the Guidelines, and
the accessibility of Ports and Vessels. The seminar also discussed future
changes to arise from recent developments in the EU, such as the draft
Regulation of the European Parliament and of the Council of Ministers
concerning the rights of passengers when travelling by sea and inland
waterways, as well as related national legislation.

Taxis

The National Disability Authority provided ongoing advice through the Taxi
Advisory Council and regular contact with the Commission for Taxi Regulation.
Issues advised on included:

e an audit of taxi ranks, their design and location
e specific accessibility actions in the Commission's action plan 2010-2012

« the establishment of an accessible Small Public Service Vehicle register
which is available to consumers on request and

e continuing enhancement to vehicle standards, driver training and information
provision

The National Disability Authority has expressed its concern at the likely
diminution of an already small wheelchair accessible taxi fleet, given the age of
the fleet, and has sought to identify practical ways to encourage investment in

supply.

Advice to other transport bodies
The National Disability Authority continued to engage with other key transport
stakeholders and:

e provided advice to Dublin Airport Authority re consumer guide for people with
reduced mobility using airports; access at T2 and accessible transport stops

« held ongoing meetings with Bus Eireann and Dublin Bus regarding roll out of
accessibility initiatives for enhancing transport provision including four trial
accessible coach routes and liaised with the Departments of Transport and
Environment, Heritage and Local Government on the provision of funding in
2010 for accessible coach stops on these routes

 made a submission to An Bord Pleanala addressing accessibility issues
around the proposed Luas and DART inter-connector. The National Disability
Authority engaged in further bilateral meetings with larnréd Eireann to guide
on solutions to accessibility

16



Communications and Energy

RTE

The National Disability Authority made a submission to the Department of
Communications, Energy and Natural Resources on RTE’s New Services
Proposal. This focused on the wealth of opportunities for universally accessible
broadcast services based on the roll-out of Digital Terrestrial Television. It also
covered proposals to effectively deliver on the inclusion of people with disabilities
in programming, both as content subjects and also as participants.

The National Disability Authority also made a submission to RTE on its Public
Service Statement Consultation, highlighting issues such as:

« the provision of accessible services and programmes
« the inclusion of equality/diversity within mainstream programming and

e ensuring fair, accurate and balanced representation of people with disabilities,
thereby challenging stereotypes especially in relation to people with mental
health difficulties

Commission for Communications Regulation

The Authority hosted three meetings of the Commission’s Industry Forum on
Services for People with Disabilities, for telecommunications providers and
disability organisations. Key areas of focus included:

o the EU Telecoms Package with an emphasis on the implications of these
changes for service providers and consumers with disabilities

o the implementation by the Commission of a quality complaints handling
system for the telecommunications industry

o the conduct of the Commission’s Disability User Survey aimed at gaining
meaningful insights into the needs of users with disabilities in accessing
telecommunications services and to inform the work of the Forum for 2011,
especially in the areas of customer service assistance, usage of existing
facilities and switching transactions

The National Disability Authority also sent a number of policy advice papers to
the Commission covering its: Strategic Plan; Universal Service Obligations;
Premium Rated Services. The National Disability Authority also has continued
input as a member of Commission's Consumer Advisory Panel.

Commission for Energy Regulation

The National Disability Authority submitted a policy advice paper to the
Commission in relation to its consultation paper on its Electricity and Gas Codes
of Practice Guidance for Suppliers 2010 and had follow up meetings with the
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Regulator. Suggestions made by the National Disability Authority are reflected in
the draft guidelines including disability proofing of standard services in order to
maximise mainstreaming; provision of standard format information in at least one
alternative format of customer's choice; and particular issues relating to
vulnerable customers who require electricity for aids and equipment, etc because
of the nature of their disability. The National Disability Authority also provided
advice to the Commission on piloting of smart meters and the importance of
universal design.

National Disability Strategy

Participation in monitoring structures

The National Disability Authority was a member of the sectoral plan monitoring
committee in each Government Department, as well as the National Disability
Strategy Stakeholder Monitoring Group. The National Disability Authority
provided policy advice papers on monitoring strategic and cross-Departmental
elements of the National Disability Strategy prior to the bi-annual meetings of the
Monitoring Group, as well as policy advice papers on the mental health aspects
of the National Disability Strategy.

National Disability Strategy Indicators

The National Disability Authority provided the National Disability Strategy
Stakeholder Monitoring Group with a policy advice paper on some 50 outcome
indicators for the National Disability Strategy linked to each of the high-level
goals, as well as baseline data under each of the indicators. This data consisted
of published data (e.g. Census 2006, Quarterly National Household Survey, EU-
Survey on Income and Living Conditions); special cross-tabulations conducted by
the Central Statistics Office at the Authority's request and disability specific data
(e.g. the national disability databases managed by the Health Research Board).
In addition, the Authority commissioned a population-based survey of people with
disabilities to gather data that was not available from existing sources.

Disability Stakeholder Group

The National Disability Authority continued to provide the secretariat for the
Disability Stakeholder Group, which is an independent grouping drawn from the
voluntary and community sector, and which is a member of the National Disability
Strategy Stakeholder Monitoring Group as well as a member of the monitoring
groups at Departmental level. The Group includes:

« Disability Federation of Ireland

e Inclusion Ireland

o Irish Mental Health Coalition

e National Federation of Voluntary Bodies

18



e Not for Profit Business Association
o People with Disabilities in Ireland Ltd

Employment of people with disabilities in the public service

Public bodies are required to promote and support the employment of people
with disabilities in the public service, with a target of having people with
disabilities comprising 3% of their workforce. The National Disability Authority has
the statutory function to monitor compliance with these provisions.

The National Disability Authority's Report on compliance in 2009 showed that
across the public sector as a whole, the proportion of reported staff with
disabilities rose to 2.9% in 2009 from 2.7% in 2008. The total number of public
service employees with a disability for 2009 was 6,380, an increase of just under
300 over the corresponding 2008 figure. Some of the recorded change is likely to
reflect improved data collection and rates of disclosure, as well as any underlying
improvement.

All Government Departments met the 3% target in 2009 as in 2008; 4.2% of staff
for 2009 compared to 3.9% for 2008. 82% of local government bodies reached
the 3% target indicating that 3.7% of people employed across this sector had a
disability.

There was a slight decrease in the number of public bodies achieving or
exceeding the 3% target - 53.5% for 2009 compared to 55% for 2008. Of note is
the fact that 22% of the reporting bodies had fewer than ten staff each.

Under section 49 of the Disability Act 2005, the National Disability Authority may
formally recommend specific actions, with the consent of the relevant Minister, to
a public body that has failed to comply with its legal obligations in this area for
two consecutive years, and the public body must comply with those
recommendations. Those legal obligations are subject to qualifying phrases such
as ‘as far as practicable’ and ‘unless there are good reasons to the contrary’.
During 2010, the National Disability Authority engaged with a number of public
bodies to identify if there were any factors to explain their performance in relevant
successive years. No public body was formally declared as non-compliant,
however the Authority’s advice and guidance was conveyed, on a non-statutory
basis, to bodies considered as having significant scope for improvement.
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Strategic Priority 2: To provide evidence-based policy
advice to promote independence and the quality of daily
life for people with disabilities across the lifecycle

Independent Living

Focus group consultations

The National Disability Authority undertook a consultation process via a series of
15 focus groups in six separate regional venues to hear and document the views
on what helps or hinders people with disabilities in being independent and
participating in the every day life of the community. There were separate
sessions held for persons with physical and sensory impairments, persons with
an intellectual disability, family members, advocates and frontline staff. Key
feedback found that people with intellectual disabilities were restricted by routines
related to their services and their own attitudes. People with physical and sensory
disabilities want more choice and control in their lives

The National Disability Authority has published two reports from the Focus

Groups on Independent Living, one on independent living generally and one
viewing emerging themes from the Department of Health and Children’s Value for
Money and Policy Review.

Individualised funding including Direct Payments

The National Disability Authority made a number of presentations based on its
work to date researching direct payment policy and practice to inform a policy
advice paper on Individualised Funding including Direct Payments. To support
our work on initiatives that promote personalised services and independent living,
the National Disability Authority is currently exploring options for the introduction
of personal budgets for people with disabilities based on individual support
needs. As part of this work, the National Disability Authority was represented at
the 2010 Reinventing Quality Conference in the United States. A report on this
project will be published in 2011.

Health Services Research

As highlighted in the section on Health, the National Disability Authority
conducted desk research to identify and document developments in
contemporary disability services in select jurisdictions. This research was also
conducted having regard to the achievement of independent living as set out in
Article 19 of the United Nations Convention on the Rights of Persons with
Disabilities and the HSE Review of Congregated Settings.

The National Disability Authority also produced a document called

Contemporary Developments in Disability Services Paper on Developing
Services for People with Disabilities 2010 which sets out key developments
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and trends across the six jurisdictions mentioned earlier. This synthesis report
reviews and discusses the challenges that have arisen and considers how
specialist disability services are organised in these jurisdictions. It also
incorporates learning from National Disability Authority site visits to disability
services in the USA and examines strategic policy and practice developments in
health, social care and disability services. These include the development of
quality assurance and standards for services, changes in the provision of
specialist supports such as employment and accommodation services and the
development of monitoring systems that focus on personal outcomes for people
with disabilities. It is intended to produce separate reports on the six jurisdictions
in question.

The National Disability Authority has commenced a research project exploring
the use of Natural Community Supports for people with disabilities. This research
will commence with a literature review outlining policy, research and practice in
this area and will be used to guide forthcoming research aiming to explore the
views and experiences of people with disabilities regarding natural supports and
identifying current initiatives in Ireland that facilitate the use of such supports.

National Disability Authority Annual Conference

The National Disability Authority’s annual conference on Independent Living
and Community Participation attracted approximately 200 delegates. Leading
international experts presented on good practice initiatives and policy
developments internationally which promote independent living and community
participation for people with disabilities. In addition to the plenary sessions, there
were other presentations on: design and services to support independent living;
how people with disabilities can be supported in communities by communities;
and Irish examples of moving people from institutions to community settings. The
conference proceedings are on the National Disability Authority’s website
(www.nda.ie).

2010 Research Seminars

Throughout 2010, a series of research seminars were hosted by the National
Disability Authority with the aim of showcasing recently completed National
Disability Authority-funded research and exploring current issues of interest
including:

« mental health

e supports needs and personal budgets

o disability data

e access to mainstream primary education

e comparative national sign language policies
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e suicide risk factors and prevention

National Disability Authority Research Promotion Scheme

In 2008, the National Disability Authority launched a Research Promotion
Scheme focused on mental health, and of the four approved projects, one study
was completed in 2010: After a Suicide Attempt: A follow up study of young
men who attempted suicide by Dr Anne Cleary from UCD. The objective of this
study was to follow up on a group of 52 men who attempted suicide
approximately seven years previously. The research findings suggest that there
are key, identifiable, sub-groups amongst those who attempt suicide and that
each of these sub-groups requires different treatment and preventive
approaches. A series of recommendations were made. The author presented her
findings to one of the National Disability Authority’s research seminars.

Review of the National Disability Authority Scholarship Scheme

A comprehensive review of the National Disability Authority’s scholarship scheme
was conducted in 2010. This scheme has funded PhD scholars in a range of
disciplines and universities whose topics relate to disability law, policy and
service provision. The review examined the performance of the scheme and
made recommendations for the future.

Maternity services for women with disabilities

The third report in the National Disability Authority’s series of research on
maternity and infant services for women with disabilities was published in 2010.
This report explores women's experiences within the publicly-funded maternity
services. The research is based on interviews with mothers with disabilities on
their experiences of the health services, and on focus groups with relevant staff.
The report is available on the National Disability Authority website (www.nda.ie).

The National Disability Authority, in conjunction with the HSE’s Crisis Pregnancy
Programme, has produced a literature review on best practice supports available
internationally to women with intellectual disabilities who experience crisis
pregnancy. This report was commissioned jointly with the Crisis Pregnancy
Programme and a summary paper of the findings was launched at a national
seminar in September.

Mental Capacity legislation

The National Disability Authority continued to advise the Department of Justice
and Law Reform on issues related to the forthcoming Mental Capacity Bill. The
National Disability Authority also advised COSC's Legal Issues Sub-Committee
on issues relating to the law on the capacity of people with mental impairments to
consent to sexual relations.
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eLearning for disability awareness

To enhance disability awareness across public sector staff, the National Disability
Authority commissioned the development of an eLearning tool to provide
Disability Equality Training to public sector staff. This training module will take
about one hour to complete, and will be made available to Irish public bodies.

The detailed design of this module was completed in 2010, following a broad
consultation exercise with public bodies and the disability sector. The module will
be completed and piloted in 2011.

Abuse Research

Research to identify the options and methodology for a national study of abuse of
people with disabilities was completed. The study team also conducted a
comprehensive literature review on qualitative research relating to sexual abuse
and people with disabilities. The literature reviewed is both Irish and international,
and will guide the National Disability Authority’s future work to identify
mechanisms and strategies which promote prevention and disclosure of abuse.

Disability Data

The National Disability Authority advised the Central Statistics Office on the
disability-related questions in Census 2011 and the format in which such data
would be published. The Commission for Communications Regulation was also
advised on how to make best use of the National Disability Survey as a
framework for their survey exploring the views of customers with disabilities.

To enhance our advice on practical initiatives that can be implemented to
promote inclusion, the National Disability Authority has done work to document
the barriers and facilitators to inclusion for people with neurological conditions,
and for those with Autism Spectrum Disorders. These documents collate
information on functional difficulties, triggers and barriers that people with specific
conditions encounter, and set out information on accommodations that can be
made. This work will enhance staff knowledge in these areas and will inform the
National Disability Authority’s policy advice and its guidance on accessibility.
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Strategic Priority 3: To promote inclusion through
accessibility and universal design

Remit on standards

The National Disability Authority has a dual role in relation to standards — in
relation to advising on standards for programmes and services to be used by
people with a disability, and in relation to standards for universal design.

Under the National Disability Authority Act 1999, the National Disability Authority
has a remit to advise on appropriate standards for programmes and services to
be provided to people with disabilities as well as advising on the development of
these programmes and standards. The National Disability Authority may also
prepare Codes of Practice to submit to the Minister.

The Centre for Excellence in Universal Design, set up under the Disability Act
2005 as an integral part of the National Disability Authority, has a remit that goes
beyond disability to address products, services, environments or information and
communications technology that can be used by anyone, regardless of age size,
ability or disability. It has specific functions to contribute to the development and
promulgation of standards in relation to universal design, and to liaise with
national and international standards bodies in relation to the universal design of
electronic systems.

Part M of the Building Regulations

The National Disability Authority was represented on the Building Regulations
Advisory Body and on the working group established to advise the Advisory Body
on the development of revised building regulations on accessibility (Part M of the
Building Regulations). The revised Part M° was approved by the Minister for the
Environment, Heritage and Local Government in 2010 and will take effect from
2012.

Draft Code of Practice on Accessible Heritage Sites

Following national consultation in 2009, the National Disability Authority
developed and submitted a draft code of practice to the Minister for Community,
Equality and Gaeltacht Affairs to promote the accessibility of heritage sites as set
out in section 29 of the Disability Act 2005. This draft Code of Practice aims to
support heritage site owners and managers in improving the accessibility of their
heritage sites to ensure that people with disabilities can use such sites, where
practicable, with ease and dignity.

° http://www.irishstatutebook.ie/2010/en/si/0513.html
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Excellence through Accessibility award

The National Disability Authority worked with about 20 public bodies throughout
2010 to help them to improve accessibility of public services. Detailed
assessments were carried out for 13 locations, and the independent Excellence
through Accessibility Approvals Board confirmed awards for all 13 locations.

Promoting Accessibility of Public Services

The National Disability Authority brought forward some important new guidance
publications for public sector bodies: including a revised version of our guidance
on Safe Evacuation for All; new guidance on accessible procurement; and
guidance to promote accessibility of primary and secondary schools.
Consultation processes were undertaken on each of these draft publications.
These publications are expected to be finalised and launched in 2011.

Centre for Excellence in Universal Design
The Authority's work in universal design in 2010 focused on:

e building awareness

« working in partnership with key stakeholders to guide development of
standards in universal design

« collaborating with academics about the integration of universal design in
relevant curricula at third level

24 Hour Design Challenge

The Centre successfully organised the 24 Hour Universal Design Challenge 2010
with the theme of “Technology in the City” focusing on new designs to improve
the accessibility and usability of information and services offerings in public
places. The event was integrated with the National Disability Authority-sponsored
European Design for All eAccessibility Network AGM and conference entitled
“Technology in the City”. The merging of the two events raised their overall
profile, facilitated interaction among a range of professionals and realised
significant staff efficiencies and cost savings.

European Design for All eAccessibility Network

The Centre took over the role of the Design for All Network secretariat in 2010,
along with its responsibility as the national contact centre on eAccessibility. The
role included sharing information on the Centre's work and gathering information
on best practices and new developments on ICT accessibility and universal
design from around Europe.
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Awareness raising

The National Disability Authority hosted, collaborated on and participated in a
number of events for stakeholders in 2009 focusing on key aspects of universal
design including:

e aseminar on Shared Spaces, in partnership with Engineers Ireland
e aseminar on universal design in legislation, policy and practice

e aseminar on community-based systems, reform and legislative initiatives to
increase mainstream housing opportunities for persons with disabilities in
lowa

e a workshop focused on how universal design is currently being taught and
applied at DIT along with how it may influence the DIT Grangegorman
campus initiative

e a series of workshops to demonstrate how universal design methodologies
can be directly implemented into local authority planning and practice

The Centre supported the editing and gathering of content for a Toolkit on
eAccessibility for Policy Makers on ICT in line with obligations under the
United Nations Convention on the Rights of Persons with Disabilities. The

information is freely available on the website: www.e-accessibilitytoolkit.org

Standards in universal design

The Centre chairs the Accessibility for All Standards Consultative Committee
which is run by the National Standards Authority of Ireland. The Centre reviewed
the latest draft of the International Standard ISO/DIS 21542 - Building
construction: Accessibility and usability of the built environment.
Comments were submitted by the National Standards Authority of Ireland to the
International Standards Organisation.

The Centre chaired the development of a new European Standards
Organization’s (CEN) standard on Universal Design Curriculum for ICT
Professionals. Consensus was reached on this in November 2010.

Work to develop Building for Everyone, from a universal design perspective, as
a series of nine booklets, extended into 2010. The aim is to publish in 2011.

Education

The Centre, in a partnership research project with Trinity College Dublin,
examined international practice on universal design content as part of third level
education in engineering and design courses. In addition, the research explored
how universal design was being taught and applied at the Trinity College
campus.
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The Centre manages two research fellowship projects sponsored by the National
Disability Authority along with the Irish Research Council for Science,
Engineering and Technology. The National Disability Authority, as the Enterprise
Partner, provides one third of the funding for the researcher and the Centre’s
staff research mentor liaises with the academic mentor to advise the researcher
during the projects. The two active research projects are:

e Research in Universal Product Design, Methods and Processes: A post
doctoral research fellow mentored by the Trinity College Dublin Centre of
Biomedical Engineering examining applications of universal design in medical
product development through a case study of best practice as a basis for the
development of frameworks for associated third level curriculum

o Universal Design Rating for the Built Environment: A post graduate
research fellow mentored by Trinity College Dublin TrinityHaus within the
School of Engineering
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Strategic Priority 4: To build the National Disability
Authority’s capacity to deliver on its strategic goals

Training and Development

In recognition of the importance of strong leadership for effectively delivering
organisational strategy the National Disability Authority tendered for the provision
of a customised leadership development training programme for senior and
middle managers in 2009, as provided for in the National Disability Authority’s HR
Strategy 2007-2009. The aim of the programme was to foster and promote a
consistent leadership style in the National Disability Authority, underpinned by the
mission, vision and values of the organisation and to support the effectively
delivery of the National Disability Authority’s Strategic Plan and the Programme
for Government. An assessment phase, to help inform the customisation of the
training programme, was completed in December 2009 followed by the delivery
of a training module for all senior and middle managers in 2010.

Finance and Governance

In June 2010, following a re-shuffle of Government Departments, the National
Disability Authority transferred to the Department of Community, Equality and
Gaeltacht Affairs. As a result, and in support of continued efficiencies, the
National Disability Authority commenced work on the transfer of creditor
payments, payroll and travel and subsistence processing to the shared service
facility of the Department of Community, Equality and Gaeltacht Affairs in
December 2010.

In line with good governance, the National Disability Authority conducted a review
of internal financial controls in April 2010 which helped inform the approval of the
Financial Statements 2009. The National Disability Authority also commissioned
a review and update of the Corporate Governance Manual to reflect current
best practice, and in particular to incorporate the requirements of the revised
Code of Practice for the Governance of State Bodies 2009. This work was on-
going at the end of the year.

Information and Record Systems

During 2010 the National Disability Authority developed a bespoke database to
store the superannuation history and details of current and former employees.
The database will help the National Disability Authority meet its statutory
obligations and legal requirements concerning pension entitlements and ensures
that the information is stored and maintained in a central, secure area. In addition
it provides easy and quick access to detailed information, as well as a forecast of
pension entitlement upon retirement age.
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Work also commenced on the enhancement of the National Disability Authority’s
Fixed Asset Register into a comprehensive information database to effectively
monitor records and track assets.

Partnership

The National Disability Authority’s partnership committee held four meetings
during 2010. Areas that the committee contributed to during the year included:
the Access and Energy Officer Plan; the Customer Action Plan, feedback on the
Communications Strategy and corresponding action plan; and a process for a
review of the operations of the partnership committee in 2011.

Access Officer

The Disability Act 2005 requires every public body to have a least one Access
Officer. The National Disability Authority's Access Officer arranged appropriate
assistance for people with disabilities who used the National Disability Authority's
information and services during 2010. The Access Officer's contact details are
available on the home page of the website.

Communication Strategy

Following consultation with National Disability Authority’s external stakeholders,
and internally with staff, a Communication Strategy 2010-2012 and associated
action plan was developed to support the delivery of the Strategic Plan 2010-
2012.

Health and Safety

As part of the on-going work under health and safety to enhance the overall
accessibility of evacuation routes, the upgrade of the front building lift for use in
an emergency evacuation was completed.

Library Service

The National Disability Authority holds over 55,000 items on disability and related
topics, providing a resource to support evidence-based information, advice and
guidance. The extensive collection is made up of books, journals, newsletters,
newspaper articles, DVDs, videos and CD-ROMs. As well as offering an online
catalogue, the Library also provides books and journal articles by post. People
can visit the Library for more in-depth work. The Library also sources books and
articles, for staff, from other larger library resources. The Library is operated on a
part-time basis, providing telephone access each weekday morning and taking
appointments for two days each week.
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During 2010, the Library answered 935 queries (one-third of which came from
staff), with 49 new members joining up during the year. The Library also provided
192 books on loan and 272 journal articles.
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National Disability Authority Members and other Information

National Disability Authority Members (January 1st — December 31st 2010)

Number of meetings

attended during this period Fees Expenses
'(\”C;h;fé]earn'\)"c Kevit, 8/10 €8,978.00 €51.20
Dr. Tony Bates 6/10 €5,985.00
Ms. Caroline Burrell 10/10 €5,985.00 €186.07
Mr. Frank Cunneen 9/10 €5,985.00
Ms. Tara Cunningham 8/10 €5,985.00
Mr. Colm Desmond 8/10
Ms. Fiona Duignan 8/10 €5,985.00
Ms. Linda Grealy 8/10
Mr. Shane Hogan 10/10
Mr. David Joyce 7/10 €5,985.00
Mr. Des Kenny 9/10 €5,985.00
Ms. Mary Lavelle 9/10 €5,985.00
Ms. Joanne McCarthy 7/10 €5,985.00
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National Disability Authority

The National Disability Authority was established on June 12, 2000 under Section
6 of the National Disability Authority Act 1999.

NDA Functions and Powers

The principal function of the NDA is to advise the Minister for Justice, Equality
and Law Reform regarding issues of policy and practice relating to disability.
Ministerial responsibility for the NDA transferred to the Department of
Community, Equality and Gaeltacht Affairs from the Department of Justice,
Equality and Law Reform on 1 June 2010 under SI 217 of 2010

Particular functions of the Authority under Section 8 of the National Disability
Authority Act 1999 include:

e To act as a central, national body which will assist the Minister in the
coordination and development of policy in relation to persons with disabilities

e To undertake, commission or collaborate in research projects and activities on
issues relating to disability and to assist in the development of statistical
information appropriate for the planning, delivery and monitoring of
programmes and services for people with disabilities

e To advise the Minister on appropriate standards for programmes and services
provided or to be provided to persons with disabilities and to act as an
advisory body with regard to the development of general and specific
standards in relation to such programmes and services

e To monitor the implementation of standards and codes of practice in
programmes and services provided to persons with disabilities and to report
to the Minister thereon

e To liaise with other bodies, both corporate and unincorporated, involved in the
provision of services to persons with disabilities and to facilitate and support
the development and implementation of appropriate standards for
programmes and services for persons with disabilities

e To prepare codes of practice for the purpose of achieving the aim of good
standards and quality in the provision of programmes and services provided
or to be provided to persons with disabilities

e To recognise the achievement of good standards and quality in the provision
of programmes and services to persons with disabilities, including through the
provision of a disability equality awards system

e To prepare strategic plans
Additional functions of the Authority under the Disability Act 2005 include:
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To prepare codes of practice relating to the accessibility of public buildings,
services, information and heritage sites and to the employment of people with
disabilities in the public sector at the request of the Minister (Part 3)

To monitor compliance with statutory targets for recruitment and employment
of people with disabilities in the public sector, recommend actions to be taken
where these targets are not being met, and prepare codes of practice where
requested (Part 5)

To establish a Centre for Excellence in Universal Design in the built
environment and information technology which will promote the principles of
universal design that may be accessed, understood and used to the greatest
practicable extent by people with disabilities:

e in the most independent and natural manner
e in the widest possible range of situations

e without the need for adaptation, modification, assistive devices or
specialised solution (Part 6)

Statutory powers

In order to fulfil its statutory functions the Authority has certain statutory powers
under the National Disability Authority Act 1999:

The Authority has right of access to information (including data) of relevance
to its functions which is held by public bodies (Section 13)

The Authority may seek information on any matter which concerns the
provision of programmes or services for persons with disabilities that is
provided by statutory duty and that is publicly funded in whole or in part
(Section 14)

The Authority makes recommendations for the review, reduction or withdrawal
of moneys provided by the Oireachtas for any programme or service where it
feels it is being provided in an inadequate or unsatisfactory manner or is not
being provided to people with disabilities (Section 15(4))

The Authority makes annual reports and other reports to the Minister with respect
to its functions (Section 15).
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Statement of Responsibilities of Authority Members

The Authority is required by Section 17 of the National Disability Act 1999 to
prepare financial statements for each financial year which give a true and fair
view of the state of the affairs of the Authority and of its income and expenditure
for that period.

In preparing those financial statements the Authority is required to:

e select suitable accounting policies and apply them consistently
« make judgements and estimates that are reasonable and prudent

e comply with applicable Accounting Standards subject to any material
departures disclosed and explained in the Financial Statements

e prepare the financial statements on a going concern basis unless it is
inappropriate to presume that the National Disability Authority will continue in
existence

The Authority is responsible for maintaining proper accounting records, which
disclose with reasonable accuracy at any time the financial position of the
Authority and enable it to ensure that the financial statements comply with the
Act. It is also responsible for safeguarding the assets of the National Disability
Authority and hence for taking reasonable steps for the prevention and detection
of fraud and other irregularities.

On behalf of the Authority

Chairperson Peter McKeuvitt
Director Siobhan Barron
Date 16 June 2011
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Statement on Internal Financial Control for the year ended
31 December 2010

On behalf of the Board of the National Disability Authority, | acknowledge our
responsibility for ensuring that an effective system of internal financial controls is
maintained and operated

The systems can provide only reasonable, and not absolute, assurance that the
assets are safeguarded, transactions authorised and properly recorded, and that
material errors or irregularities are either prevented or would be detected in a
timely manner.

The Authority has taken steps to ensure an appropriate control environment is in
place by:

Establishing formal procedures through various committee functions to
monitor the activities and safeguard the assets of the organisation

Clearly defining and documenting management responsibilities and powers

Developing a strong culture of accountability across all levels of the
organisation

The Authority has also established processes to identify and evaluate business
risks. This is achieved in a numbers of ways including:

Identifying the nature, extent and financial implications of risks facing the
National Disability Authority

Assessing the likelihood of identified risks occurring. The NDA has prepared a
risk register including strategic, operational, information technology, financial
and reputational /compliance risks. In addition, risk analysis is completed at
project planning and scoping stage

Assessing the National Disability Authority’s ability to manage and mitigate
the risks that do occur

Working closely with Government and various agencies and institutions to
ensure that there is a clear understanding of the National Disability Authority’s
goals and support for the Authority’s strategies to achieve those goals

Carrying out regular reviews of strategic plans both short and long term and
evaluating the risks to bringing those plans to fruition

Setting annual and longer term targets for each area of our business followed
by the regular reporting on the results achieved

Establishing and enforcing extensive standard procedures and provision
under which financial assistance may be made available to projects, including
provisions requiring repayment if the project does not fulfil commitments
made by the promoter
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The system of internal financial control is based on a framework of regular
management information, administrative procedures including segregation of
duties, and a system of delegation and accountability. In particular it includes:

o A comprehensive budget system with an annual budget which is reviewed
and agreed by the Authority

e Regular reviews by the Authority of periodic and annual financial reports
which indicate financial performance against forecasts

e Setting targets to measure financial and other performances
o Clearly defined capital investment control guidelines
« Formal project management disciplines.

The Authority has outsourced an Internal Audit Service, which operates in
accordance with the Framework Code of Best Practice, set out in the Revised
Code of Practice on the Governance of State Bodies 2009. During 2010 the
Internal Audit Service was carried out by the Department of Justice Equality and
Law Reform. The NDA returned to the Department of Justice, Equality and
Defence on 1 April 2011 from the Department of Community, Equality and
Gaeltacht Affairs and during 2011, the Internal Audit Service will be carried out by
the Department of Justice, Equality and Defence.The Internal Audit Service
reports regularly to the Audit Committee. In the current year, Internal Audit has
completed a report in the area of Fixed Assets. No major issues were identified in
the report.

The Authority has responsibility for overseeing the implementation of the Internal
Audit Service recommendations to ensure proper and effective financial control
procedures are maintained and oversees the internal audit function and related
plans to include any new identified areas.

The Authority’s monitoring and review of the effectiveness of the systems of
internal financial control is informed by:

« the work of the Internal Audit Service and the contribution of the Audit
Committee which oversees the work of the Internal Auditor and of the
corporate governance environment;

« the executive managers with the National Disability Authority who have
responsibility for the development and the maintenance of the financial control
framework ;

« the Finance committee who report at least quarterly on financial expenditure
and related issues and

o the issues raised by the Comptroller and Auditor General.
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| confirm that the Authority has carried out a formal review of the effectiveness of
the systems of internal financial controls in 2010.

Peter Mc Kevitt
Chairman

16 June 2011
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Report of the Comptroller and Auditor General for
presentation to the Houses of the Oireachtas

| have audited the financial statements of the National Disability Authority for the
year ended 31 December 2010 under the National Disability Authority Act 1999.

The financial statements, which have been prepared under the accounting
policies set out therein, comprise the Statement of Accounting Policies, the
Income and Expenditure Account, the Statement of Total Recognised Gains and
Losses, the Balance Sheet, the Cash Flow Statement and the related notes. The
financial reporting framework that has been applied in their preparation is
applicable law and Generally Accepted Accounting Practice in Ireland.

Responsibilities of the Members of the Authority

The Authority is responsible for the preparation of the financial statements, for
ensuring that they give a true and fair view of the state of the National Disability
Authority’s affairs and of its income and expenditure, and for ensuring the
regularity of transactions.

Responsibilities of the Comptroller and Auditor General

My responsibility is to audit the financial statements and report on them in
accordance with applicable law.

My audit is conducted by reference to the special considerations which attach to
State bodies in relation to their management and operation.

My audit is carried out in accordance with the International Standards on Auditing
(UK and Ireland) and in compliance with the Auditing Practices Board’s Ethical
Standards for Auditors.

Scope of Audit of the Financial Statements

An audit involves obtaining evidence about the amounts and disclosures in the
financial statements, sufficient to give reasonable assurance that the financial
statements are free from material misstatement, whether caused by fraud or
error. This includes an assessment of

e whether the accounting policies are appropriate to the Authority’s
circumstances, and have been consistently applied and adequately disclosed

« the reasonableness of significant accounting estimates made in the
preparation of the financial statements, and

« the overall presentation of the financial statements

| also seek to obtain evidence about the regularity of financial transactions in the
course of audit.
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In addition, | read all the financial and non-financial information in the annual

report to identify material inconsistencies with the audited financial statements. If

| become aware of any apparent material misstatements or inconsistencies |
consider the implications for my report.

Opinion on the Financial Statements
In my opinion, the financial statements, which have been properly prepared in

accordance with Generally Accepted Accounting Practice in Ireland, give a true

and fair view of the state of the Authority’s affairs at 31 December 2010 and of its

income and expenditure for the year then ended.

In my opinion, proper books of account have been kept by Authority. The
financial statements are in agreement with the books of account.

Matters on which | Report by Exception
| report by exception if

« | have not received all the information and explanations | required for my
audit, or

e my audit noted any material instance where moneys have not been applied
for the purposes intended or where the transactions did not conform to the

authorities governing them, or

« the information given in the Authority’s Annual Report for the year for which

the financial statements are prepared is not consistent with the financial
statements, or

e the Statement on Internal Financial Control does not reflect the Authority’s

compliance with the Code of Practice for the Governance of State Bodies, or

e | find there are other material matters relating to the manner in which public

business has been conducted.

I have nothing to report in regard to those matters upon which reporting is by
exception.

Andrew Harkness
For and on behalf of the Comptroller and Auditor General
July 2011
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Statement of Accounting Policies

Basis of Accounting

The financial statements have been prepared using the accruals method of
accounting, except as indicated below and in accordance with generally accepted
accounting principles under the historical cost convention.

Financial Reporting Standards recommended by the recognised accountancy
bodies are adopted as they become operative.

Oireachtas Grant Income

The income from this source represents the amounts provided to the NDA by the
sponsoring departments through the direct payment of salary and other costs.

Other Income — Department of Education and Skills

Recoupment from the Department of Education and Skills in respect of salaries
and superannuation met by the National Disability Authority is accounted for on
an accruals basis.

Fixed Assets and Depreciation

Fixed Assets are shown at original cost or valuation less accumulated
depreciation.

Depreciation is provided at the following annual rates:

Office Furniture and Equipment 20.00 % (Straight Line)
Computer Hardware and Software 33.33 % (Straight Line)
Premises 2.50 % (Reducing Balance Basis)

Capital Account

The Capital Account represents the unamortised amount of income allocated for
the purchase of fixed assets.

Pensions

The National Disability Authority operates a defined benefit pension scheme
which is funded annually on a pay as you go basis from monies available to it,
including monies provided by the Department of Justice Equality and Law Reform
and from contributions deducted from staff salaries.
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Pension costs reflect pension benefits earned by employees in the period and
are shown net of staff pension contributions which are retained by the National
Disability Authority. An amount corresponding to the pension charge is
recognised as income to the extent that it is recoverable, and offset by grants
received in the year to discharge pension payments.

Actuarial gains or losses arising on scheme liabilities are reflected in the
Statement of Total Recognised Gains and Losses and a corresponding
adjustment is recognised in the amount recoverable from the Department of
Justice, Equality & Law Reform.

Pension liabilities represent the present value of future pension payments earned
by staff to date. Deferred pension funding represents the corresponding asset to

be recovered in future periods from the Department of Justice, Equality & Law
Reform.
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Income and Expenditure Account for the year ended 31

December 2010
Notes 2010 2009
€ €
Income
Grant income 2(@) | 3,814576 | 4,155,576
Net Deferred Funding for Pensions 10(b) | 1,013,728 660,506
Other Income 2(b) 20,155 140,327
4,848,459 | 4,956,409
Transfer from / (to) Capital Account 8 93,251 110,351
Total income 4,941,710 | 5,066,760
Expenditure
Projects and Commissioned work | 3 | 468,863 | 422,076
Development, Support and Administration costs
Payroll 4| 2,235,538 | 2,530,147
Pension Costs 10(c) 1,407,280 1,282,217
Administration Costs 5 618,039 751,112
Depreciation 7 96,980 112,176
4,357,837 | 4,675,652
Total Expenditure 4,826,700 | 5,097,728
Surplus / Deficit for the year 115,010 (30,968)
Retained (Deficit) at 1 January (68,991) (38,023)
Retained Surplus/ (Deficit) at 31 December 46,019 (68,991)
Statement of Total Recognised Gains and Losses

Surplus /(Deficit) for the year 115,010 (30,968)

Actuarial (Gain) / Loss on Pension
Liabilities (2,419,000) | 1,689,000
Adjustment to Deferred Pension Funding 2,419,000 | (1,689,000)
Total Recognised Gain / (Loss) for the year 115,010 (30,968)

The results for the year relate to continuing operations.

The Statement of Accounting Policies, the Cash Flow Statement, and Notes 1 to

16 form part of these Financial Statements

Signed: Peter McKevitt (Chairperson)
Signed: Frank Cuneen (Authority Member)
Signed: Siobhan Barron (Director)

Date: 16 June 2011
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Balance Sheet as at 31 December 2010

Notes 2010 2009
€ €
Fixed Assets 7 3,111,965 3,205,216
Current Assets
Debtors and Prepayments 12 92,999 90,424
Cash at Bank and on hand 9(b) 301 31,065
93,300 121,489
Current Liabilities

Creditors and Accruals 11 47,280 190,480
47,280 190,480
Net Current Assets 46,019 (68,991)

Total Assets Less Current Liabilities Before
Pensions 3,157,985 3,136,225
Deferred Funding Asset For Pensions 10(d) (17,100,000) | (18,500,000)
Pension Liabilities 10(e) 17,100,000 18,500,000
3,157,985 3,136,225

Represented By:
Capital Account 8 3,111,965 3,205,216
Retained Surplus/(Deficit) on Income and

Expenditure Account 46,019 (68,991)
3,157,985 3,136,225

The Statement of Accounting Policies, the Cash Flow Statement, and Notes 1 to

16 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Frank Cuneen (Authority Member)
Signed: Siobhan Barron (Director)

Date: 16 June 2011
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Cash Flow Statement for the year ended 31 December 2010

Notes 2010 2009

€ €

Net Cash Outflow from Operating Activities (27,036) (88,960)

Returns On Investments And Servicing Of Finance

Interest received 1 128
Net inflow from returns on investments and

servicing of finance 1 128

Investing Activities

Purchase of fixed assets (3,729) (1,825)

Proceeds on Disposal of fixed assets 0 0

Net Cash Outflow from Investing activities (3,729) (1,825)

Decrease in Cash at Bank and in hand (30,764) (90,657)

The Statement of Accounting Policies, the Cash Flow Statement, and Notes 1 to

16 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Frank Cuneen (Authority Member)
Signed: Siobhan Barron (Director)

Date: 16 June 2011
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Notes to Financial Statements for the year ended 31st

December, 2010

1. These Financial Statements cover the year ended 31st December 2010

2. Income
2010 2009
€
2 (a) Grant Income
Total Amount paid by Department of Justice, Equality
and Law Reform on behalf of NDA 1,561,795 4,362,964
Total Amount Paid by NDA to Department (A in A) (36,070) (207,388)
Total Amount paid by Department of Community,
Equality and Gaeltacht Affairs on behalf of NDA 2,288,851 0
3,814,576 4,155,576
2 (b) Other Income
Department of Education and Skills ( NEPS) 0 71,570
EU Funded MHADIE Project 0 14,860
Bank Interest 1 128
DSFA Receipts 17,470 9,133
Rental and Services 0 41,921
Sundry 2,684 2,715
20,155 140,327
3. Projects and Commissioned Work
2010 2009
€ €
Excellence through Accessibility Award & Monitoring
Scheme 74,320 10,319
New Materials - Library 55,821 42,115
E Learning 48,402 348
Report on views of individuals with disabilities
gathered through focus groups on independent/
community living 42,750 0
24 hr Challenge 32,778 20,892
Research re funding for PWD 21,152 24,236
Digital Terrestrial TV 20,500 0
Building For Everyone 19,887 28,535
Annual Research Conference 19,402 23,874
Research into health services for pregnant women
with disabilities 17,081 39,983
Abuse Project 12,960 35,074
Research attitudes to Mental Health 12,750 0
Evacuation Related Upgrades 12,596 0
Disability book 11,314 14,580
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2010 2009
€ €

Need to Knowledge Project 10,000 0
UD In National Legislation workshop 9,685 0
Research Promotion Scheme 8,318 19,141
Research Scholarships 5,802 0
Shared Space Seminar & Policy Paper 4,930 0
Communications Project 4,254 0
BFE Seminar for Planners 3,956 7,945
NDA Annual Report 3,688 5,120
Curriculum Development 3,303 14,580
Review Internal Financial Controls 3,279 4,739
Guidelines on Crisis Pregnancy Counselling 2,439 0
CEUD Advertisement 2,420 0
Information Materials, Part V Disability Act 2,287 6,777
Secondary School Guidance 1,758 0
NDA Advertisement 1,453 0
Monitoring of the Implementation of Codes of
Practice 318 1,393
Rehabilitation International Roundtable 196 0
Guidance on UD for Local Authorities 64 0
Survey Module NDS Indicators 0 19,773
Strategic Plan 0 16,085
Guidelines for Marine Transport Operators 0 15,366
Community Living 0 12,017
Universal Urban Design 0 9,875
CEUD Website Design 0 9,401
Jobs Retention Guidelines 0 8,103
Representation of people with disabilities in media 0 6,549
RPS Cultural Psychiatry 0 6,250
Literature Review 0 5,237
WHO Measuring Health And Disability In Europe EU
Funded 0 5,041
Mental Capacity Conference 0 4,987
Access Officer Conference 0 3,875
Research into Disability Research Ethics 0 1,474
European Observatory Conference 0 1,344
ICT Procurement seminar 0 1,094
Lifetime Adaptable Housing 0 833
HTML website accessible Conversions 0 798
Centre for Excellence in Universal Design
Conference 0 619
ETA Intranet 0 474
Mental Health Advisory Committee 0 413
Access Officer Supports 0 401
COE Publication Launch 0 365
Smart Card Workshop 0 290
Seminar UN convention 0 287
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2010 2009
€ €
Challenging Attitudes to Mental Health Ad Campaign 0 (22)
NRB Scholarships 0 (14,484)
Publication of Health & Safety Guidelines for Egress (1,000) 5,980
468,863 422,076

4. Payroll Costs
2010 2009
€ €
NDA Staff Pay 2,230,067 2,445,132
Agency Staff 5,471 54,695
NEPS Staff Pay 0 30,320
2,235,538 2,530,147

The average number of staff employed by the Authority in the year was 36 (2009:

38).

Director's Remuneration

The Director was paid a salary in 2010 of €98,054 (2009: €97,559) and arrears of
€5,035 on the Civil Service Principal Officer Scale. The arrears paid in 2010,
which relate to the Grade, are attributable to general round increases due under
section 27.17 of Towards 2016 in March and September 2008 and an increment
due in 2009. No other payment was made in the year to the Director in the nature
of pay. The Director is a member of an unfunded defined benefit public sector
scheme and her entitlements do not extend beyond the standard entitlements

available under such a scheme.
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5. Administration Costs

Notes 2010 2009

€ €

Travel 28,612 32,140
Training 17,331 39,511
Conference / Seminar Fees 6,707 6,576
Recruitment 0 6,756
Authority Fees & Expenses 6 70,736 55,056
Audit fee 18,620 23,000
Bank Interest / Charges 497 595
Canteen/meals 80,654 103,201
Cleaning / Domestic 50,508 59,701
Computer Software Non Capital 15,763 23,036
Computer supplies 868 249
Consultancy fees 1,809 2,794
Couriers 2,863 4,975
Gas / electricity 41,234 37,595
Health & Safety 1,315 3,002
Insurance 14,509 19,982
IT Support 64,203 0
Late Payment Interest 28 280
Legal Fees 6,194 10,318
Maintenance 25,044 65,923
Office furniture / equipment Non Capital 430 1,794
Office supplies 10,102 10,965
Postage and Telephones 33,766 53,965
Printing / photocopying 14,704 21,228
Print Management 12,187 18,729
Public Relations 0 41,657
Publications / periodicals 239 5,039
Rates 70,459 71,899
Representations 0 219
Security 11,649 15,089
Subscriptions / Donations 11,290 12,092
Sundry 2,833 -4,133
Telephone Maintenance 2,885 7,879
618,039 751,112

6. Authority Fees & Expenses

Expenditure of €62,843 (€43,896 in 2009) in respect of the Authority Fees was

paid.
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Authority Member Expenses paid to or Total
Fees on behalf of
Peter Mckevitt €8,978.00 €51.20
Caroline Burrell €5,985.00 €186.07
Desmond Kenny €5,985.00
Fiona Duignan €5,985.00
Joanne Mccarthy €5,985.00
Mary Lavelle €5,985.00
Tara Cunningham €5,985.00
Tony Bates €5,985.00
Frank Cunneen €5,985.00
David Joyce €5,985.00
€62,843.00 €237.27 €63,080.27
Employers PRSI for
Authority €6,010.98
Other Expenses €1,644.36
€70,735.61
7. Fixed Assets
Computer Office
Hardware Furniture
and and
Software | Equipment Premises Total
€ € € €
Cost or Valuation
Balance at 1 January 2010 390,059 311,221 3,941,086 4,642,366
Additions at cost 2,525 1,204 0 3,729
Disposals at Cost 0 0 0 0
Balance at 31 December
2010 392,584 312,425 3,941,086 4,646,095
Accumulated Depreciation
Balance at 1 January 2010 387,771 280,356 769,023 1,437,150
Charged in the year 1,435 16,243 79,302 96,980
Disposals 0 0 0 0
Balance at 31 December
2010 389,206 296,599 848,325 1,534,130
Net Book Value - 31
December 2010 3,378 15,826 3,092,761 3,111,965
Net Book Value - 31
December 2009 2,288 30,865 3,172,063 3,205,216

The Board operates its business from a premises at 25 Clyde road, Ballsbridge,
Dublin 4 which it owns. The board does not own or lease any other property.
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8. Capital Account

Notes 2010 2009
€ €
Balance at 1 January 3,205,216 3,315,567
Transfer (to) / from the Income and Expenditure Account
Income applied to purchase fixed assets 7 3,729 1,825
Amortised in the year in line with asset
depreciation 7 (96,980) (112,176)
Release on Disposal of Fixed Assets 7 0 0
(93,251) (110,351)
Balance at 31 December 3,111,965 3,205,216
9. Cash Flow Reconciliation
2010 2009
€ €
9 (a) Reconciliation Of Deficit For The Year To Cashflow From Operating Activities
Surplus / (Deficit) for the period 115,010 (30,968)
Adjustment for non operating items
Interest Receivable (2) (128)
Movement on Capital Account (93,251) (110,351)
Adjustment for non cash items
Depreciation 96,980 112,176
Change in Debtors (2,575) 173,598
Change in Creditors (143,200) (233,287)
Cashflow from Operating Activities (27,036) (88,960)
9(b) Reconciliation Of Cashflow To Movement In Net Funds
Net Funds at 31 December 2009 31,065 121,722
Decrease in Cash (30,764) (90,657)
Net Funds at 31 December 2010 301 31,065

10. Superannuation

Under the National Disability Authority Act 1999, the Authority with the approval
of the Minister for Justice Equality & Law Reform and the consent of the Minister
for Finance, shall make a scheme or schemes for the granting of superannuation
benefits to or in respect of the members of staff, including the Director of the

Authority.

A Model Scheme has been drafted and is awaiting approval from the Department
of Justice, Equality and Law Reform and the Department of Finance.

The National Disability Authority operates unfunded defined benefit of

superannuation schemes for staff. Superannuation entitlements arising under the
schemes are paid out of current income and are charged to the Income and
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Expenditure Account, net of employee superannuation contributions, in the year
in which they become payable.

At present staff who were formerly staff of the National Rehabilitation Board
(NRB) who retire receive Superannuation benefits under the terms of the Local
Government Superannuation Scheme. Staff who have been employed by NDA
subsequent to its establishment and who retire receive benefits in line with the
terms of the Nominated Health Agencies Superannuation Scheme.

(a) Pension Scheme

The results set out below are based on an actuarial valuation of the liabilities in
respect of the serving, retired and deceased staff of the NDA as at 31 December
2010. This valuation was carried out by a qualified independent actuary for the
purpose of the accounting standard, Financial Reporting Standard No.17-
Retirement Benefits (FRS 17).

This valuation was carried out using the projected unit method. The financial
assumptions used to calculate scheme liabilities were as follows:

2010 2009 2008 2007 2006
Discount Rate 5.5% 5.5% 5.5% 5.5% 5.5%
Salary increase assumption 4% 4% 4% 4% 4%
Pension increase assumption 4% 4% 4% 4% 4%
Price inflation 2% 2% 2% 2% 2%
As the NDA schemes are unfunded, there are no assets held in respect of
accrued pension liabilities of the NDA staff.
(b) Net Deferred Funding For Pensions In Year
2010 2009
€ €
Funding recoverable in respect of current year
pension costs 1,550,000 1,480,000
State Grant applied to pay pensioners (536,272) (819,494)
1,013,728 660,506
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(c) Analysis of the amount charged to operating profit under FRS 17

2010 2009

€ €

Current service cost 550,000 580,000
Interest on pension scheme liabilities 1,000,000 900,000
Employee contribution (142,720) (197,783)
Past service cost - -
Total operating charge 1,407,280 1,282,217

(d) Deferred Funding Asset for Pensions

The National Disability Authority recognises these amounts as an asset
corresponding to the unfunded deferred liability for pensions on the basis of the
set of assumptions described above and a number of past events. These events
include the statutory basis for the establishment of the superannuation scheme,
and the policy and practice currently in place in relation to funding public service
pensions including contributions by employees and the annual estimates
process. While there is no formal agreement regarding these specific amounts
with the Department of Justice, Equality & Law Reform, the National Disability
Authority has no evidence that this funding policy will not continue to meet such
sums in accordance with current practice. The deferred funding asset for
pensions as at 31 December 2010 amounted to €17.1 million (2009: €18.5
million).

(e) Movement in deficit during the year

2010 2009

€ €

Scheme Liability at 1 January €18,500,000 €16,100,000

Current service cost €550,000 €580,000

Interest on scheme liabilities €1,000,000 €900,000

Benefits payable (€531,000) (€769,000)
Actuarial loss recognised in

STRGL (€2,419,000) €1,689,000

Pension Liability €17,100,000 €18,500,000
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History of experience gains and losses

Experience (gains) / losses on scheme liabilities

2010 2009 2008 2007
amount (€2,419,000) (€300,000) €245,000 (712,000)
percentage of the present
value of the scheme
liabilities (14%) (2%) 1.5% (5%)

Pension Levy Contributions

€133,969.18 was deducted from staff by way of pension levy and retained by the

Department of Justice Equality and Law Reform.

11. Creditors and Accruals

2010 2009

€ €

Payroll / Sundry Creditors 0 72,283

Accruals 47,280 118,197

Total Creditors 47,280 190,480
12. Debtors And Prepayments

2010 2009

€ €

DOHC / FAS Rental & Services 0 41,921

Sundry Debtors NDA 52,692 3,885

Prepayments 40,307 44,618

Total Debtors 92,999 90,424

13. Contingent Liabilities
There are no contingent liabilities at 31 December 2010.

14. Capital Commitments

The Authority had no outstanding capital commitments as at 31 December 2010.

15. Premises

The Authority operates from a premises at 25 Clyde Road, Ballsbridge, Dublin 4

which it occupies and owns.

16. Approval Of Financial Statements

The Financial Statements were approved by the Authority on 16 June 2011
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Appendix 1. Authority and other Committees in 2010

Audit Committee

Donal Lawlor (Chair)

Robert Cashell

Frank Cunneen

Brian Duffy

Linda Grealy (resigned, September 2010)
Des Kenny

Finance Committee
Frank Cunneen (Chair)
Caroline Burrell

David Joyce

Des Kenny

David Scott

National Disability Strategy Sub-committee
Shane Hogan (Chair)

Tara Cunningham

Colm Desmond (resigned, December 2010)
David Joyce

Mary Lavelle

Joanne McCarthy

Other Committees

Excellence through Accessibility Awards Approvals Board
James McClean (Chair)
Alexis Donnelly
Chrissie Keane
Micheél McDonnell
Barry McMullen

Lorna Mulvihill
Fionnuala Rogerson
Angela Rolfe

Beverly Webster

John Wickham
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Appendix 2: Representation on external bodies in 2010

Bus Eireann

Disability User Group

Commission for Communications Regulation

Consumer Panel
Industry Forum on Services for People with Disabilities

Commission for Taxi Regulation

Taxi Advisory Council

Department of Communications, Energy and Natural Resources

Sectoral Plan and Part 5 Monitoring Committee

Department of the Environment, Heritage and Local Government

Disability Act Sectoral Plan Advisory Committee

National Advisory Group developing a Housing Strategy for People with
Disabilities, and its Mental Health Protocol sub-group

Department of Health and Children

National Disability Advisory Committee

National Physical and Sensory Disability Database Committee
Policy Reference Group - Value for Money and Policy Review
Vision for Change - Independent Monitoring Group

Department of Justice and Law Reform

Disability Act 2005: Part 5 Monitoring Committee
COSC National Steering Committee
Public Sector Equality Learning Network

Department of Social Protection

Disability Consultative Forum
Implementation Team, Disability Activation Project

National Advisory Committee on the European Year for Combating Poverty
and Social Exclusion 2010
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Department of the Taoiseach
« Data Strategy Liaison Group
« National Disability Strategy Stakeholder Monitoring Group

Department of Transport
e Maritime Passenger Transport Forum
e Public Transport Advisory Committee

European Commission
e High Level Group on Disability (observer)
o Experts Group on eAccessibility

European Committee for Standardisation

e CEN/BT/WG Accessibility for All group to promote CEN Guide 6

e CEN/TC 122/WG1 Anthropometry

« CEN Mandate 376 - European ICT Accessibility Toolkit Project team

FAS
o National Advisory Committee on Disability

Health Research Board
¢ Health Services Research Committee

Health Service Executive
e Working Group on Congregated Settings

International Standards Organisation

e Technical Committee ISO TC 159 Advisory Group for Accessible Design
¢ Technical Committee 173 Assistive Products for Persons with Disabilities,

Sub-Committee 1, wheelchairs

e Technical Committee ISO TC 159 W2 Ergonomics for people with special

needs

Irish Congress of Trade Unions
e Worker Director Group

Irish eGovernment Awards

e Judging Panel

62



Local Government Management Services Board

« Disability Act Steering Group, and its subgroups on Training and
Communications; Access; and Disability Access Certificates

National Council for Special Education

e Board

o Advisory Committee on Research in Special Education.

National Standards Authority of Ireland

e Accessibility for All Standards Consultative Committee

e Access for All Fire Experts sub-group.

e Wheelchairs and Mobility committee

o Built Environment Working Group Tactile Working Surface Indicators sub-
committee

Rehabilitation International/RI Europe
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Appendix 3: Publications in 2010
Annual Report 2009

A Review of International Outcome Measures in Disability Service Provision. A
Contemporary Developments in Disability Services Paper

Developing Services for People with Disabilities: A synthesis paper summarising
the key learning of experiences in selected jurisdictions as at October 2010. A
Contemporary Developments in Disability Services Paper

Guidelines for Accessible Maritime Passenger Transport

Health and Personal Social Services for People with Disabilities in Scotland. A
Contemporary Developments in Disability Services Paper

Health and Personal Social Services for People with Disabilities in Victoria,
Australia. A Contemporary Developments in Disability Services Paper
Progressing the Disability Agenda: Strategic Plan 2010-2012

Independent and Community Living: the views of people with disabilities, families
and frontline staff. Focus Group Consultation Report

Individualised Supports and Mainstream Services: Attitudes of people with
disabilities and other stakeholders to policy proposals by the Department of
Health and Children

Literature Review on Provision of Appropriate and Accessible Support to People
with an Intellectual Disability who are Experiencing Crisis Pregnancy

Models of Residential Provision for People with Disabilities. A Contemporary
Developments in Disability Services Paper

The Strengths and Weaknesses of Publicly-funded Irish Health Services
Provided to Women with Disabilities in Relation to Pregnancy, Childbirth and
Early Motherhood

Women with Disabilities: Barriers and Facilitators to Accessing Services during
Pregnancy, Childbirth and Early Motherhood

Women with Disabilities: Policies governing Procedure and Practice in Service
Provision in Ireland during Pregnancy, Childbirth and Early Motherhood
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Appendix 4: Policy advice papers in 2010

Bord Pleanala
Statement of Strategy 2011-2013

Central Statistics Office
Statement of Strategy 2011-2013

Commission for Energy Regulation
Guidance Review

Commission for Communications Regulation
The Provision of Telephony Services under Universal Service Obligations-
ComReg 10/35

Scope of Premium Rate Services regulation - ComReg 10/27
Strategy Statement - ComReg 10/31

Department of Agriculture, Fisheries and Food
Statement of Strategy 2011-2013

Department of Communications, Energy and Natural Resources
Statement of Strategy 2011-2013

New RTE Services Proposals Consultation

Department of Community, Equality and Gaeltacht Affairs

Review of the operation of the Disability Act 2005

Statement of Strategy 2011-2013

Advice on Discussion paper on European Disability Strategy 2010-2020
Advice on Standardisation Mandate to CEN, CENELEC, and ETSI to include
'‘Design for All" in relevant standardisation initiatives

Department of Defence
Statement of Strategy 2011-2013

Department of Education and Skills

Statement of Strategy 2011-2013

NCSE - Review of the Role of Special Education Schools and Classes
Department of the Environment, Heritage and Local Government

Statement of Strategy 2011-2013

Submission to the Local Government Efficiency Review Group

Submission on draft Planning Guidelines on Spatial Planning and National Roads
Response to Questionnaire to Inform Review of the Retail Planning Guidelines
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Department of Enterprise, Trade and Innovation
Statement of Strategy 2011-2013

Department of Finance
Statement of Strategy 2011-2013

Department of Foreign Affairs
Statement of Strategy 2011-2013

Department of Health and Children
Statement of Strategy 2011-2013

Policy Advice Paper to the Value for Money and Policy Review of Disability
Services

Literature Review, Preschool and Disability
Submission on Health Information and Quality Authority’s draft Better Safer
Healthcare Standards

Department of Justice and Law Reform
Statement of Strategy 2011-2013

Advice on capacity and sexual relations to Legal Issues Sub-Committee of the
National Steering Committee on the Prevention of Domestic, Sexual and Gender-
based Violence (COSC)

Department of Social Protection
Statement of Strategy 2011-2013

Department of Tourism, Sport and Culture
Statement of Strategy 2011-2013

Department of Transport
Statement of Strategy 2011-2013

Department of the Taoiseach
Statement of Strategy 2011-2013

Donegal County Council
Submission to Review of the County Donegal Development Plan 2006-2012 (as
varied) and preparation of a new County Development Plan

Dublin City Council
Submission on Consultation on Dublin City Draft Development Plan 2011-2017

Dublin Lord Mayor's Commission on Employment
Employment of people with disabilities
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FAS
Corporate Plan

Office of the Attorney General
Statement of Strategy 2011-2013

Office of Public Works
Statement of Strategy 2011-2013

Office of the Revenue Commissioners
Statement of Strategy 2011-2013

Public Appointments Service
Statement of Strategy 2011-2013

RTE
Public Service Statement

Valuation Office
Statement of Strategy 2011-2013
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Raiteas an Chathaoirligh

Is mér agam Tuarascail Bhliantuil an Udarais Naisiinta Michumais (NDA) 2010 a
thiolacadh chuig an Aire Dli agus Cirt, Comhionannais agus Cosanta. Is é an
tUdaras Naisitinta Michumais comhlacht comhairle naisiiinta agus neamhspleach
an Aire faoi charsai michumais agus dearadh uilioch agus leagtar amach sa
tuarascail seo ar a baineadh amach in 2010.

Chuir na deacrachtai eachamaiocha ata ann faoi lathair isteach ar shaol daoine
faoi mhichumas. Thug an t-Udaras Naisitinta Michumais tacaiocht le dul chun
cinn leantnach a bhaint amach faoin Straitéis Naisiunta Michumais. Seo a
leanas obair an Udarais Naisitinta Michumais in 2010:

e paipéar comhairleach polasai cuimsitheach maidir le hathbhreithnia ar
fheidhmid an Achta Michumais 2005

« foilsil na dTreoirlinte d’lompar Paisinéiri Muiri Inrochtaine

o tugadh chun criche staidéar comparaideach suntasach ar sheirbhisi
michumais i sé ndlinse a bhi mar eolas culra do phaipéar comhairleach
polasai an Udarais Naisitinta Michumais chuig Athbhreithnit Polasai agus
Luach ar Airgead na Roinne Slainte agus Leanai faoi Sheirbhisi Michumais
arna maoiniu ag Feidhmeannacht na Seirbhise Slainte

« rannphairtiocht i nGrapa Oibre an HSE ar lonaid Chdénaithe (instititidi
conaitheacha)

« tacaiocht agus cunamh do na comhlachtai san earnail phoibli 6 thaobh a n-
oibleagaidi inrochtaine faoin Acht um Michumas agus i dtaobh an cheanglais
3% den fhoireann faoi mhichumas a fhostu

« feasacht maidir le dearadh uilioch a chur chun cinn le priomhgheallsealbhdiri
6 thionscal, 6 ghné agus 6 oideachas; agus an dara DUshlan Dearaidh 24
Uair an Chloig in Eirinn a reachtail; mar aon le priomhchomhdhail Eorpach

o priomhthascairi torthai a thairgeadh chun tionchar praiticidil na Straitéise
Naisianta Michumais a thomhas ar shaol na ndaoine faoi mhichumas agus

« uirlis riomhfhoghlama a fhorbairt chun Qilitint Comhionannais Michumais a
sholathar don fhoireann san earnail phoibli

| mbliana freisin rinneadh ceilidiradh ar bhun an Udarais Naisitnta Michumais 10
mbliana 6 shin an 12 Meitheamh 2000. Foilseoidh an tUdaras Naisitinta
Michumais céaipéis eile ina léireofar bunt an Udarais Naisitinta Michumais agus
tabharfar le fios ann an méid oibre ata déanta agus an méid ata bainte amach ag
an Udaras féin le linn an chéad deich mbliana ar an bhféd.



| mi an Mhérta 2010, sheol an tUdaras Naisitinta Michumais an ceathr( Plean
Straitéise da gcuid a chludaigh an tréimhse tri bliana 6 2010 — 2012. °. Léiritear
sa Phlean Straitéise tosaiochtai na ngeallsealbhdiri sin a n-oibrionn an tUdaras
Naisiunta Michumais leo. Dirionn na tosaiochtai sin ar na nithe a leanas:

e tacu le feidhmilu na Straitéise Naisilinta Michumais

e comhairle chun neamhspleachas agus cailiocht saol laethuil na ndaoine faoi
mhichumas a chur chun cinn

« timpeallacht inrochtaine agus Dearadh Uilioch a chur chun cinn

« cur le cumas an Udarais Naisitinta Michumais a bheith abalta na spriocanna
straitéiseacha atéa acu a sheachadadh

Ar aon dul le gach uile comhlacht sa tseirbhis phoibli ba bhliain dhashlanach a
bhi sa bhliain 2010 duinne. Thainig laghdu tuilleadh ar an lion foirne. Chuige sin,
diriodh den chuid is maé i rith na bliana ar sholibacht acmhainni a chinntit agus
ar scileanna a alonnt mar is cui, feadh na heagraiochta chun dualgas an Udarais
Naisianta Michumais a sheachadadh chomh héifeachtach agus chomh
héifeachtuil agus is féidir. Cuireadh béim freisin ar éifeachtulachtai eile agus
luach ar airgead 6 thaobh na n-oibriochtai go léir a chinntid.

Ba mhaith liom mo bhuiochas a ghlacadh le hoifigigh san lar-Roinn Dli agus Cirt,
Combhionannais agus Athchairithe DIi agus san lar-Roinn Gnéthai Pobail,
Combhionannais agus Gaeltachta da gcuid tacaiochta le linn na bliana, go hairithe
leis an bhfoireann san Aonad Comhionannais Michumais (an Rannan Polasai
Michumais ina dhiaidh sin), mar aon leis an bhfoireann san aonad Seirbhisi
Airgeadais Roinnte agus sna seirbhisi IT roinnte. Ba mhaith liom mo bhuiochas a
ghlacadh leis na grapai sin a thug comhairle agus |éargas ar thionscadail aonair.

Sa Tuarascail Bhlianttil 2009, ghlac mé buiochas le comhaltai an Udarais roimhe
seo. Ba mhaith liom an deis seo a ghlacadh mo bhuiochas a chur in ial as obair
an Udarais reatha as an obair at4 déanta le linn na céad bliana i mbun oifige
agus mo bhuiochas a chur in itl do chomhaltai na gcoisti Airgeadais agus
Inidchta.

Ba mhaith liom aitheantas a thabhairt do thiomantas, do dhiograis agus do
shaineolas fhoireann an Udarais Naisitinta Michumais le deich mbliana anuas 6
bunaiodh é. Nil aon amhras orm ach go leanfaidh siad leis an obair lan le
tiomantas chun eolas agus comhairle a thabhairt don Rialtas a bheidh mar threoir
do pholasai agus do chleachtas maidir le daoine faoi mhichumas.

6 http://www.Authority.ie/cntmgmtnew.nsf/O/ADAEC989A4DCA8C1802576E20033EB52?0OpenDocument
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Raiteas 6n Stiarthoir

Thug an tUdaras Naisitinta Michumais clar iomlan oibre i gcrich i rith na bliana
2010 faoin gcéad bhliain den Phlean Straitéise tri bliana atathar a thabhairt i
bhfeidhm faoi lathair. Is ar bhonn taca a chur faoi chur i bhfeidhm na Straitéise
Naisiunta Michumais; ar mhaireachtail go neamhspleach i measc an phobail;
agus ar an teacht ar earrai, seirbhisi agus aiteanna a chur chun cinn, go hairithe
tri phrionsabal dhearadh na huilechuimsitheachta, a bhi an phriomhbhéim inar
gcuid oibre.

Cuid mhérthabhachta d'obair na bliana an chomhairle mar gheall ar

chuarsai beartais a chuir an tUdaras ar fail don Roinn Slainte agus Leanai i ndail
le hAthbhreithnit Beartais agus Luach an Airgid na Roinne sin ar na Seirbhisi do
Dhaoine faoi Mhichumas. Bhi an chomhairle sin bunaithe ar chlar taighde agus
ar bheartaiocht comhairlidchan a rinneadh le daoine ata faoi mhichumas agus le
daoine eile a oibrionn sa rang tosaigh. Sonraiodh leis an mbeartaiocht sin
polasaithe agus corais lena bhféadfai caighdean saoil nios fearr a thabhairt i
gcrich do dhaoine ata faoi mhichumas agus an toradh is fearr is féidir a ghnothu
ar an airgead ata ar fail.

Ba i an bhliain 2010 an deichit bliain ar an bhféd ag an Udaras Naisitnta
Michumais. | rith na ndeich mbliana sin, bhi an NDA ina hacmhainn
thabhachtach maidir le comhairle agus treoir a chur ar an Aire, ar Ranna Rialtais
agus ar ghniomhaireachtai stéit i ndail le seirbhisi a chur ar fail ar bhealach
uilechuimsitheach agus leis an uilechuimsitheacht agus an rannphéirtiocht do
dhaoine faoi mhichumas i saol na hEireann a chur chun cinn. Bhi an obair a
rinne an tUdaras maidir le clrsai iompair, foirgniocht, aisitlacht 6 thaobh
teicneolaiocht an eolais, fostaiocht, seirbhisi slainte agus seirbhisi sdisialta ina
I6n treorach maidir le ceapadh beartais agus dul chun cinn praiticidil i ndail leis
na ceisteanna buntabhachtacha ar a mbraitheann caighdean an tsaoil 6 la go la
ag daoine faoi mhichumas. T& obair cheannrédaiochta ar siul againn i ndail leis
an dearadh don uilechuimsitheacht.

Bionn an chomhairle agus an treoir a chuireann an tUdaréas ar fail bunaithe ar
fhianaise 6 obair thaighde agus ar chaidreamh le daoine ata faoi mhichumas.
Baineann an tUdaras Naisitinta Michumais 16n eolais 6 thaithi na ndaoine féin
agus 6na gcuireann an lear mér daoine a ghlacann pairt i seiminedir, i
gceardlanna agus i gcomhdhalacha in iul.

Is é cur chuige an chomhair agus na pairtnéireachta an modh oibre a
chleachtann an tUdaras Naisitinta Michumais ionas go gcothaitear an
chomhthuiscint faoi charsai michumais agus go ndéantar bearta praiticitla chun
cuimsiu dhaoine ata faoi mhichumas a thabhairt chun cinn.



D'fhag an phairtnéireacht thairbheach le Ranna Rialtais agus gniomhaireachtai
stait faoi leith ar chumas an Udarais Naisitnta Michumais comhairle agus treoir
straitéise a chur ar fail nuair a bhi sin de dhith. Sampla den toradh praiticiuil ar
an obair sin i rith na bliana 2010 na Treoirlinte maidir le hlompar Aisitil do
Phaisinéiri ar Muir a thabhairt chun cinn i gcomhar leis an Roinn lompair, le
lucht iompair ar muir agus le heagraiochtai dhaoine faoi mhichumas. D'oibrigh
an tUdaras Naisitinta Michumais i gcomhar le Clar Toirchis Géarchéime FSS
chomh maith ar obair thaighde faoi cheisteanna a bhaineann le toircheas i gcas
mhné até faoi mhichumas intleachta.

Tri bhallraiocht ar ghrupai oibre agus ar choisti éagsula, oibrionn foireann an
Udarais Naisiinta Michumais chun cinntiti go mbionn tuiscint ar charsai
michumais ina cuid dilis den phlé agus chun teacht ar réiteach praiticidil ar aon
deacrachtai. Bhi cion comhairle an Udarais Naisiinta Michumais maidir le
Grupa Oibre FSS faoi Shuiomhanna Pobalda i rith na bliana 2010 bunaithe ar
thaighde de chuid an Udarais Naisitinta Michumais faoi chaighdean an tsaoil i
measc an phobail i gcomortas leis an saol in instititidi, agus an saol scaipthe ar
fud an ghnathphobail i gcomoértas leis an saol i suiomhanna cloigini.

Tharla chomh maith i rith na bliana 2010 athri an Udarais 6 bheith faoi choimirce
na Roinne DIi agus Cirt, Comhionannais agus Athchairithe DIi gur tugadh faoi
choimirce na Roinne Gnoéthai Pobail, Gaeltachta agus Tuaithe é. Rinneadh
bainistiocht éifeachtach gan aon deacracht ar an aistrit a tharla, a bhuiochas sin
d'fhoireann an Udarais Naisitinta Michumais agus d'fhoireann an da Roinn, agus
tathar buioch do gach duine a bhain leis an mbeart.

D'oibrigh an tUdaras Naisitinta Michumais, lan aireach faoi na deacrachtai a
bhaineann le cuinsi eachnamaiochta na tire agus an ga luach ar an airgead a
chinntid, chun breis éifeachtilachta a bhaint amach i gcursai feidhmitchain faoi
mar a gealladh sa Phlean Gniomhaiochta faoi Chomhaontt na hEarnéala Poibli
(Comhaontt Phéirc an Chrécaigh). Taim buioch go hairithe den Ghrapa
Eifeachtachta, déanta suas as daoine d'fhoireann an Udarais Naisitnta
Michumais féin, a chuidigh le réimsi a shonrt ina bhféadfadh an tUdaras
Naisiunta Michumais airgead a shabhdil.

Ta tabhacht leis an bpairtnéireacht, le hobair i gcomhar agus le seirbhisi i bpairt
freisin ionas gur féidir an toradh is fearr is féidir a ghnéthu as acmhainni foirne
agus airgid nuair is gann iad agus deacrachtai eacnamaiochta le sartu. Taleas a
bhaint as seirbhisi comhair na Roinne maidir leis an gcéras iocaiochta, an céras
pa-rolla agus an céras TE.

Cuireann an cosc ar earcaiocht san earnail phoibli deacrachtai roimh an Udaras
ach ainneoin islit suntasach ar leibhéal na foirne, bhi toradh maith ar obair na
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bliana 2010 ag an Udaras Naisitinta Michumais. Thug an fhoireann clar iomlan
oibre i gcrich agus léiriodh solubthacht, diograis, agus ardleibhéil feidhmitchain
agus tionscanta ina bhun agus € de chuspdir ag gach aon duine tionchar a imirt
ar cheapadh an bheartais agus ar mhodhanna oibre ar mhaithe le feabhas a chur
ar an saol ag daoine faoi mhichumas.

Ba i an bhliain 2010 an chéad bhliain iomlan fénaimh chomh maith ag Bord an
Udarais Naisitinta Michumais mar até faoi lathair. Ba mhaith liom an chomhairle
straitéiseach agus a gcuid stuaime i mbun stilradh agus maoirsit na hoibre a
thréaslu le Cathaoirleach agus le comhaltai an Udarais. Mar fhocal scoir, ba
mhaith liom chomh maith buiochas 6 chroi a chur in itl d'fhoireann an Udarais
Naisiunta Michumais a ndearna gach duine acu a chion féin i ndéanamh chlar
oibre na bliana 2010 go criochnuil.

Siobhan Barron

Stidrthoir
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Forbhreathnu ar 2010

D’oibrigh an tUdaras Naisitinta Michumais le linn 2010 chun combhairle agus
treoir a thabhairt chun a chinntit go mbeidh daoine faoi mhichumas san aireamh.
Rinneadh € sin agus culti eachamaioch ar siul, deacrachtai olimhéra 6 thaobh
chursai airgeadas poibli agus srian ar mhaoinit chun an clar oibre michumais a
bhra chun cinn.

Bhi an tUdaras Naisitinta Michumais rannphairteach go gniomhach ar fhoirne
athbhreithnithe polasai éagsula, agus chuir siad anailis polasai agus comhairle
leanunach ar fail freisin. Ta nascalacha tabhachtacha idir fhorbairti polasai
éagsula idir sheirbhisi fostaiochta, tithiochta, michumais, mar shampla, agus
thug comhairle agus ionchur an Udarais Naisitinta Michumais aghaidh ar mar is
féidir na forbairti polasai éagsula sin a fhorbairt chun sraith polasaithe néisilinta
éifeachtach, comhroinnte agus comhthaite a chur le chéile.

Rinneadh obair ollmhér chun Athbhreithnill Polasai agus Luach ar Airgead na
Roinne Slainte agus Leanai ar Sheirbhisi Michumais a threord, i gcomhthéacs
Airteagal 19 de Choinbhinsian na Naisiun Aontaithe ar Chearta an Duine faoi
Mhichumas a chuireann uilechuimsitheacht, neamhspleachas agus a bheith ag
conai sa phobal chun cinn. Chun eolas culra a fhail ar an obair sin, rinne an
tUdaras Naisitinta Michumais taighde ar an gcéras de thacaiochtai agus de
sheirbhisi michumais i sé ndlinse agus tarraingiodh an méid a foghlaimiodh le
chéile.

Réimse taighde tabhachtach eile na tabhairt chun criche an trit foilseachan i
sraith foilseachan ar thoircheas, ar leanbh a thabhairt ar an saol agus an luath-
thréimhse maithreachais do mhaithreacha faoi mhichumas, agus diriodh ar
thaithi na mban i gcéras sléinte na hEireann.

Treisiodh obair reatha agus obair sa todhchai an Udarais Naisitinta Michumais 6
thaobh cursai taighde agus polasai tri fhoilsid an Suirbhé Naisianta Michumais,
Imleabhar 2 (An Phriomh-Oifig Staidrimh) i mi Eanair 2010. Airiodh ann iliomad
eolais ar gach uile gné de shaol daoine faoi mhichumas.

Reéachtail lonad Sarchleachtais 6 thaobh Dearadh Uilioch an Udarais Naisitnta
Michumais, ina rél mar ranai don bhliain 2010, Cruinnit Ginearalta Bliantuil do
Lionra Inrochtaineachta Dearadh Uilioch do Chach a bhi ar sial ag an am céanna
leis an dara Dushlan Dearaidh 24 Uair an Chloig ar éirigh thar cionn leis.

Téa sé deich mbliana 6 bunaiodh an tUdaras Naisitinta Michumais i mbliana
freisin. D’'fhogair an Rialtas go hoifigitil trath ar seoladh an tUdaras Naisitnta
Michumais i mi an Mheithimh 2000 go raibh polasai ar phriomhshruthu glactha
acu; is é sin le ra go solathrédh an tseirbhis phoibli seirbhisi chuig daoine faoi
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mhichumas mar chuid larnach da ndualgas priomhshrutha. Bhi rél suntasach ag
an Udaras Naisitnta Michumais chun tacu le priomhshruthd a chinntit agus ag
tabhairt comhairle maidir le polasai le deich mbliana anuas.

Baineadh amach na nithe méra polasai seo a leanas le deich mbliana anuas:

e seoladh an Straitéis Naisianta Michumais i mi Mhean FoOmhair 2004
e glacadh leis an Acht um Michumas 2005

e an clar infheistiochta ilbhlianttil 2006-2009 do sheirbhisi tacaiochta
michumais ar luach €900m

e bunu na hoifige achomhairc neamhspleaiche faoi Chuid 2 den Acht um
Michumas 2005

« glacadh le Coinbhinsidn na Naisiin Aontaithe ar Chearta an Duine faoi
Mhichumas in 2006

e bun( an lonaid Sarchleachais 6 thaobh Dearadh Uilioch san Udaras in 2007

e bunu na hOifige Michumais agus Meabhairshlainte sa bhliain 2008 sa Roinn
Slainte agus Leanai

Sa tréimhse sin, d’oibrigh an tUdaras Naisitnta Michumais chun a dhualgas a
chomhlionadh. Forbraiodh caighdeain agus céid chleachtais. Comhlionadh a
oibleagaidi reachtdla faoin Acht um Udaras Naisitinta Michumais 1999 agus
faoin Acht um Michumas 2005. Treoraiodh agus tugadh comhairle do na Ranna
Rialtais sin a bhfuil sé de dhualgas orthu Plean Earnalach reachtuil a bheith i
bhfeidhm acu maidir le daoine faoi mhichumas. D’oibrigh an tUdaras Naisitnta
Michumais i dtreo dhaoine faoi mhichumas a chuimsiu go hiomlan sa tsochai
phriomhshrutha tri chomhairle agus treoir a sholathair faoin gcreat oibre sa
Straitéis Naisianta Michumais agus trid an ionchur sna forbairti polasai
straitéiseacha éagsula feadh na seirbhisi caraim michumais, iompair agus
tithiochta, mar shampla.
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Tosaiocht Straitéiseach a hAon: Tacaiocht agus comhairle
ata fianaise-bhunaithe a thabhairt do Ranna Rialtais agus
do Chombhlachtai Poibli tri na nithe a leanas:

e tacu le feidhmil éifeachtach na Straitéise Naisitnta Michumais

¢ monatdireacht a dhéanamh ar thionchar na Straitéise Naisiunta
Michumais

Chuir an tUdaras Naisiinta Michumais comhairle leantnach ar fail ar fheidhmid
na Straitéise Naisiinta Michumais don Aire, do gach ceann de na Ranna le
Plean Earnalach agus do ghniomhaireachtai iomchui mar Fheidhmeannacht na
Seirbhise Slainte, Udarais aititla, cuideachtai iompair stait agus do na rialtoiri
cumarsaide agus fuinnimh.

Chuir an tUdaras Naisiinta Michumais paipéir chomhairleacha polasai i lathair
faoi dho sa bhliain chuig an nGrapa Monatdéireachta Geallsealbhéiri de chuid na
Straitéise Naisiunta Michumais. Leanadh ag bra chun cinn an Straitéis Naisitunta
Michumais in 2010 mar chur chuige iomlan an Rialtais an clar oibre maidir le
michumas a bhru ar aghaidh agus uilechuimsitheacht dhaoine faoi mhichumas a
chur chun cinn sa phriomhshrutht i sochai na hEireann. | dtreo dheireadh 2010
thosaigh an Roinn Gnoéthai Pobail, Comhionannais agus Gaeltachta ag obair ar
chomhdhéanamh Phlean Feidhmitchain don Chulu Eacnamaiochta de chuid na
Straitéise Naisiunta Michumais agus bhi sin mar thiomantas den Chlar
Athbhreithnithe Rialtais i nDeireadh FoOmhair 2009.

Sholathair an tUdaras Naisitinta Michumais ionchur do na dréacht-Threoirlinte
do Mheasunu Tionchair Michumais. T4 an chaipéis sin leagtha amach chun
treoir a thabhairt d’Airi agus do Ranna ar an riachtanas i Lamhleabhair an
Rialtais a fheidhmit chun an tionchar ar dhaoine faoi mhichumas sna moltai i
Meabhrain suntasacha chuig an Rialtas a mheas. Chomhairligh an tUdaras
Naisianta Michumais ar an bpréiseas pioléta freisin do na dréacht-Threoirlinte.

Chuir an tUdaras Naisiinta Michumais paipéir chomhairleach polasai chuig
Ranna Rialtais agus chuig roinnt gniomhaireachtai stéit, a raibh sé de dhualgas
orthu Raitis Straitéise nua a fhorbairt don tréimhse 2011-2013. Airiodh sna
paipéir chomhairleach polasai sin moltai ar leith ar nithe maidir le michumas a
bhi le cur san aireamh sna Raitis Straitéise. Tugadh comhairle sna paipéir
chomhairleach polasai freisin ar chur leis na Réitis Straitéise na bearta
riachtanacha chun cloi leis an oibleagaid seirbhisi poibli inrochtaine a
sheachadadh agus fostu agus coimead daoine faoi mhichumas a chur cinn agus
tacu leo.
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Ranna Rialtais a Atheagru

On 1 Meitheamh 20107 aistriodh freagracht na n-airi as an Udaras Naisitinta
Michumais 6n iar-Roinn Dli agus Cirt, Comhionannais agus Athchairithe DIi chuig
an Roinn nua a cuireadh le chéile An Roinn Gnéthai Pobail, Comhionannais
agus Gaeltachta. Ina dhiaidh sin tharmlig an tAire a chumhachtai agus a
fheidhnmeanna san Acht um Michumas 2005 agus san Acht um Udaras Naisitinta
Michumais 1999 chuig an Aire Stait ag an Roinn Gnéthai Pobail, Comhionannais
agus Gaeltachta®. D’fhégair an Taoiseach atheagri na Ranna Rialtais® an 23
Marta 2010 agus d’fhag sin go raibh idirthréimhse i gceist do na Ranna bunaidh a
leanas a raibh plean earnalach acu

e An Roinn Cumarsaide, Fuinnimh agus Acmhainni Nadurtha
e An Roinn Fiontar, Tradala agus Fostaiochta

« An Roinn Comhshaoil, Oidhreachta agus Rialtais Aitiuil

e An Roinn Sléinte agus Leanai

e An Roinn Gnothai Séisialacha agus Teaghlaigh

e An Roinn lompair

Tharla an t-athrd ba mhoé sa Roinn Fiontar, Tradala agus Fostaiochta toisc go
raibh beagnach gach réimse cludaithe i bplean earnalach na Roinne sin
athlonnaithe idir an Roinn Coimirce Séisialai agus an Roinn Oideachais agus
Scileanna, agus dé réir tugadh an Roinn Oideachais agus Scileanna isteach sa
réimse pleanala earnalach don chéad uair. D’fhan na Ranna eile a raibh plean
earnalach acu mar a bhi siad agus choimead siad a ndualgais féin le linn 2010.

Oideachas

An Chombhairle Naisiunta um Oideachas Speisialta

Is ionann Stiarthoir an Udarais Naisitinta Michumais agus comhalta ar
chombhairle na Comhairle Naisitinta um Oideachas Speisialta, agus ta an tUdaras
Naisianta Michumais mar chomhalta den Ghripa Combhairleach ar Thaighde in
Oideachas Speisialta freisin. Thug an tUdaras Naisitinta Michumais comhairle
faoin Athbhreithnit ar R4l Scoileanna agus Ranganna Oideachais
Speisialta. Thug an tUdaras Naisitinta Michumais faisnéis freisin don
Chomhairle Néisiunta um Oideachas Speisialta i ndail leis an mbaint a bhi acu
leis an gComhchoiste Oireachtais ar Oideachas agus ar Scileanna.

! http://www.irishstatutebook.ie/2010/en/si/0217 .html
® http://www.irishstatutebook.ie/2010/en/si/0408.htm|
o http://debates.oireachtas.ie/dail/2010/03/23/00004.asp
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Cuaram Leanai agus Oideachas Luath-Oige

Rinne an tUdaras Naisitinta Michumais athbhreithnit litriochta maidir le leanai
faoi mhichumais a chur san aireamh in oideachas agus i gcuram luath-oige. Bhi
an tUdaras Naisitinta Michumais i mbun oibre leis an Oifig Michumais agus
Meabhairshlainte agus le hOifig an Aire Leanai agus Gnoéthai Oige freisin, i ndail
le hobair bhreise ar dhea-chleachtas idirnaisiunta sa réimse seo chun eolas a
bhailil do phaipéar comhairleach polasai don Udaras Naisitinta Michumais sa
todhchai.

Athbhreithniu ar fheidhmiua an Achta um Michumas 2005

Airitear san Acht um Michumas 2005 forail d’athbhreithniu ar fheidhmit an Achta
tar éis clig bliana. Reachtail an tUdaras Naisitinta Michumais imeacht eolais
chun éascu le heagraiochtai michumais ionchur a thabhairt maidir leis an
athbhreithnid. D’ullmhaigh an tUdaras Naisitnta Michumais paipéar
comhairleach polasai mionsonraithe ina n-aithnitear saincheisteanna oibritichain
a thainig chun cinn faoi ailt éagsula den Acht agus moladh bealai praiticitla ina
bhféadfai iad a réiteach. Mar thoradh ar athruithe ar chumraiocht agus ar
fhreagrachtai na Ranna, mhol sampla amhain leasuithe ar fhoralacha a dhéileail
leis na pleananna earnalacha. Chuir an tUdaras Naisitinta Michumais roinnt
leasuithe teicniula chun cinn freisin chun feidhmia nios fearr an Achta a chinntiu
mar a bhi beartaithe 6n tus nuair a beartaiodh é.

Slainte

Athbhreithniu Polasai agus Luach ar Airgead na seirbhisi michumais arna
maoiniu ag Feidhmeannacht na Seirbhise Slainte

Rinne an tUdaras Naisitinta Michumais paipéar comhairleach polasai
mionsonraithe d’ Athbhreithniu Polasai agus Luach ar Airgead na Roinne Slainte
agus Leanai ar Sheirbhisi Michumais agus cuireadh i lathair torthai an phaipéir
chuig an nGrupa Athbhreithnithe Polasai agus Luach ar Airgead. Bhi an paipéar
bunaithe go priomha ar staidéar comparaideach ar chérais na seirbhisi agus na
dtacaiochtai michumais lena n-iritear taighde arna choimisiana maidir le costais
seirbhisi michumais i sé ndlinse. Sasana, Albain, An lorua, An isiltir, An Nua
Shéalainn agus Victoria (An Astrail).

Comhairliodh sa phéipéar sin gur chéir go mbeadh na luachanna a leanas mar
bhuntaca faoi sholathar seirbhisi michumais agus go mba chdéir iad a ionchorprua
mar choinniollacha 6 thaobh maoinit a cheadu agus go mba choir iad a neadu i
gcaighdeain seirbhisi éigeantacha:

« dirithe ar an duine, uilechuimsitheacht, lanphairti sa phobal, rannphairtiocht,
neamhspleachas agus rogha
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e Dba choir tacaiocht a thabhairt do dhaoine aonair maireachtail mar is mian leo
go priomha sa phobal

Bhi comhalta foirne sinsearach de chuid an Udarais Naisitinta Michumais mar
chomhalta den Ghrupa Tagartha Polasai freisin ar Athbhreithnit Polasai agus
Luach ar Airgead na Seirbhisi Michumais arna maoinit ag Feidhmeannacht na
Seirbhise Slainte (bhi gach comhalta den Ghrupa Tagartha Polasai mar
chomhaltai ina gcdil phearsanta).

Athbhreithnii Fheidhmeannacht na Seirbhise Slainte ar lonaid Chénaithe
Bhi comhalta foirne sinsearach de chuid an Udarais Naisitinta Michumais mar
chomhalta den Ghrupa Oibre ar lonaid Chdénaithe de chuid Fheidhmeannacht na
Seirbhise Slainte inar scridaiodh roghanna eile ar chonai in institididi do thart ar
4,000 duine faoi mhichumas intleachtuil, fisicitil n6 céadfach até ina gcénai in
ionaid ina bhfuil deichnidr n6 nios mo ina gcénai ann. Rinne an tUdaras
Naisiinta Michumais obair shuntasach ar athbhreithniu litriochta agus ar anailis
ar shuirbhé ar na hionaid sin don tuarascéil de chuid an Ghrupa Oibre ar lonaid
Chonaithe. Chuir an Grupa Oibre a dtuarascail faoi bhraid Fheidhmeannacht na
Seirbhise Slainte i Iar na bliana 2010.

Fis d’Athru

Ta Stiurthoir an Udarais Naisiiinta Michumais mar chomhalta den Ghrapa
Monatéireachta Neamhspleach maidir le Fis d’Athrd. Thug an tUdaras Naisitinta
Michumais paipéar comhairleach polasai don Roinn Slainte agus Leanai agus
don Ghrupa Monatoireachta Neamhspleach maidir le Fis d’Athru, faoi mar a
bhféadfai gnéithe den Fhis d’Athru a chur chun cinn trid an Straitéis Naisiunta
Michumais.

Dréacht-chaighdeain ar Churam Slainte nios Fearr agus nios Sabhailte an
Udarais um Fhaisnéis agus Cailiocht Slainte

Redchtail an tUdaras Naisiinta Michumais cruinnit comhchéime leis an Udaras
um Fhaisnéis agus Cailiocht Slainte agus le solathraoiri seirbhisi michumais chun
combhairle a thabhairt ar dhréacht-chaighdeain ar Chdram Sléinte nios Fearr agus
nios Sabhailte an Udarais um Fhaisnéis agus Cailiocht Slainte. Soiléiriodh ag an
Ocdéid sin go bhfuil sé i gceist na dréacht-Chaighdeain sin a fheidhmia maidir le
hionaid chdraim mhichumais mar aon le hionaid slainte priomhshrutha agus
cuireadh ar chumas na saincheisteanna sonracha a bhionn i gceist do dhaoine
faoi mhichumas a bhreithniu.

Fostaiocht

Tacaiochtai d’fhostaiocht maidir le daoine le riachtanais ardtacaiochta
D’ulimhaigh an tUdaras Naisiunta Michumais paipéar comhairleach polasai inar
leagadh amach cur chuige comhaontaithe 6n Roinn Slainte agus Leanai agus
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geallsealbhdiri san earnail slainte maidir le tacaiochtai d’fhostaiocht maidir le
daoine le riachtanais ardtacaiochta. Tathar ag plé an phaipéir sin i ngrupa idir-
rannach ar mhichumas agus ar fhostaiocht.

Tionscadal Gniomhachtuchain Michumais

Ta an tUdaras Naisitinta Michumais mar chomhalta den ghripa comhairleach
aitivil do Thionscadal Gniomhachtichain Michumais na Roinne Coimirce
Saisialai. Faigheann an Tionscadal maoinit 6 Chiste Séisialta na hEorpa agus
oibritear i gcomhar le geallsealbhoiri aititla lena n-airitear FAS, Feidhmeannacht
na Seirbhise Slainte agus na Coisti Gairmoideachais. Airitear le hobair an
Tionscadail tacaiochtai a phioléta chun dul i ngleic le daoine faoi mhichumas
lena n-airitear clair oiliina saincheaptha. Lorgaitear leis an Tionscadal freisin
leanuint leis na comhphairtiochtai idirghniomhaireachtai chun bealai
éifeachtacha a sheachadadh i dtreo uilechuimsitheacht agus fostaiocht.

Comhshaol, Oidhreacht agus Rialtas Aitiuil

Straitéis Tithiochta do Dhaoine faoi Mhichumas

Bhi an tUdaras Naisiinta Michumais pairteach le Gripa Comhairleach na Roinne
Comhshaoil, Oidhreachta agus Rialtais Aititiil maidir le straitéis naisitnta
tithiochta a fhorbairt do dhaoine faoi mhichumas, mar aon le bheith péirteach leis
an bhfoghrupa ar mheabhairshlainte agus d’oibrigh siad freisin leis an
bhfoghrapa dréachtaithe don straitéis naisiunta tithiochta.

Pleanail

D’oibrigh an tUdaras Naisiinta Michumais le Rannan Pleanala na Roinne
Comhshaoil, Oidhreachta agus Rialtais Aititiil agus le grapa stitrtha a raibh
saineolas pleanala acu maidir le hadaréis aititla agus leis an mBord Pleanala,
chun leabhran sonrach a fhorbairt le treoir a thabhairt do lucht pleanala mar
chuid den tsraith Building for Everyone de chuid an Udarais Naisitnta
Michumais. Thug an tUdaras Naisitinta Michumais comhairle ar dhréacht-
treoirlinte do phleananna ceantair ititla freisin, ar phleanail spéis, ar bhoithre
naisilinta agus ar phleanail miondiola. Mhol an tUdaras Naisitnta Michumais
téacs mionsamhlach ar dhearadh uilioch agus inrochtaineacht 6 thaobh cuarsai
pleanala d’udarais aitiula le cur san aireamh ina bPleananna Forbartha.

Combhairle d’udarais aitiala ar fheidhmia an phlean earnalaigh

Ta an tUdaras Naisitnta Michumais mar chomhalta de Ghrapa Stitrtha an
Bhoird Seirbhisi Bainistiochta Rialtais Aititil a thacaionn le hidarais aititla na
tiomantais i bplean earnalach na Roinne Comhshaoil, Oidhreachta agus Rialtais
Aititil a fheidhmid. Ta ionadaiocht ag an Udaras Naisitinta Michumais freisin ar a
fhoghrapai ar Rochtain, ar Oilidint agus ar Chumarsaid agus ar Threoirlinte
d’ullmhu Teastas Inrochtaineachta Michumais. Le linn 2010, lean obair an
Ghrupa Stiurtha ar threoir a fhorbairt d’adarais aitiula ar Spas Sugartha
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Uilechuimsitheach, agus ar threoir do phearsanra a bhionn ag suitedil trealamh
ATM poibli.

An Roinn lompair

lompar Paisinéiri Muiri Inrochtaine

D’thoilsigh an tAire lompair na Treoirlinte d’lompar Paisinéiri Muiri
Inrochtaine an 6 Marta 2010. Tionscnamh i gcomhar a bhi i bhforbairt agus i
bhfoilsiti na dtreoirlinte sin idir an tUdaras Naisitinta Michumais agus Rannan
Muiri na Roinne lompair. Seo iad na chéad treoirlinte den sort sin in Eirinn agus
solathraitear na leideanna is fearr ar ghnéithe de thuras mar fhaisnéis inrochtaine
a sholathar 6 thaobh turas a phleanail, feabhsuchain ar shaoraidi in aice na
farraige ag calafoirt, cuanta agus ag céanna, rochtain a fheabhsu ar bhord
loinge, oilidint maidir le feasacht michumais don fhoireann, pleanail éigeandéala
agus feabhas a chur ar chaidrimh custaiméiri do na paisinéiri go Iéir. Scaipfear
na treoirlinte ar gach oibreoir bad agus calafoirt, ar na Ranna Rialtais agus ar na
geallsealbhairi iomchui go Iéir.

Reéachtail an tUdaras Naisitnta Michumais, i gcomhar leis an Roinn lompair,
seiminear don tionscal paisinéiri muiri chun na Treoirlinte agus inrochtaineacht
Calafoirt agus Longa a chur chun cinn. Pléadh athruithe sa todhchai a bheidh
mar thoradh ar fhorbairti le déanai san AE ag an seiminear freisin, mar dhréacht-
Rialachan Pharlaimint na hEorpa agus Chomhairle na hAiri maidir le cearta
paisinéiri agus iad ag taisteal ar an bhfarraige agus ar uiscebhealai intire, mar
aon le reachtaiocht naisitnta lena mbaineann.

Tacsaithe

Sholathair an tUdaréas Naisitinta Michumais comhairle leantnach trid an
gComhairle Comhairleach Tacsaithe agus tri theagmhail rialta leis an gCoimisiun
um Rialail Tacsaithe. Seo a leanas roinnt de na saincheisteanna a cuireadh
combhairle ar fail ina leith:

« inilchadh ar stadanna tacsaithe, an dearadh agus an suiomh ata acu

« gniomhartha inrochtaineachta sonracha i bplean gnimh an Choimisitin 2010-
2012

e bunu cléar Feithicli Beaga na Seirbhise Poibli inrochtaine a bheidh ar fail do
thomhaltéiri arna iarraidh agus

« feabhsuchan leanunach ar chaighdean na bhfeithicli, oiliint do thiomanaithe
agus solathar faisnéise

Chuir an tUdaras Naisitinta Michumais imni in ial maidir leis an doigh go
laghdéfar an flit tacsaithe inrochtaine do chathaoireacha rothai atd beag go maith
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mar até sé, 0 thaobh aois an fhlit agus tathar ag iarraidh bealai praiticitla a
aithint chun infheistiocht sa solathar a spreagadh.

Comhairle do chomhlachtai iompair eile
Lean an tUdaras Naisitinta Michumais ag obair le priomhgheallsealbhdiri iompair
eile agus:

« solathraiodh comhairle d'Udaras Aerfoirt Bhaile Atha Cliath maidir leis an
treoir do thomhaltoéiri do dhaoine a mbionn deacrachtai gluaiseachta acu a
usaideann na haerfoirt; rochtain ag T2 agus stopanna iompair inrochtaine

« reachtaladh cruinnithe leantinacha le Bus Eireann agus le Bus Atha Cliath
maidir le leathadh amach tionscnaimh inrochtaineachta chun feabhas a chur
ar sholathar iompair lena n-airitear ceithre bhealach cadisti inrochtaine trialach
agus chuathas i mbun idirchaidrimh leis an Roinn lompair agus leis an Roinn
Comhshaoil, Oidhreachta agus Rialtais Aititil ar sholathar maoinit in 2010 do
stopanna do chdisti inrochtaine ar na bealai sin.

« rinneadh aighneacht chuig an mBord Pleandla a thug aghaidh ar
shaincheisteanna inrochtaineachta maidir leis an idircheangloir Luas agus
DART até beartaithe. Bhi an tUdaras Naisitnta Michumais gniomhach i
geruinnithe déthaobhacha eile le hlarnrod Eireann chun treoir a thabhairt ar
réitigh maidir le hinrochtaineacht.

Cumarsaid agus Fuinneamh

RTE

Rinne an tUdaras Naisitinta Michumais aighneacht chuig an Roinn Cumarsaide,
Fuinnimh agus Acmhainni Nadurtha ar Bheartas Seirbhisi Nua RTE. Dhirigh sin
ar an iliomad deiseanna do sheirbhisi craolachain inrochtaine uilioch ata
bunaithe ar leathadh amach na Teilifise Trastire Digiti. Cludaiodh freisin beartais
chun uilechuimsitheacht daoine faoi mhichumas i gclair a sheachadadh go
héifeachtach, 6 thaobh an t-abhar féin a bheith pairteach agus na rannphéirtithe
féin a bheith péirteach araon.

Rinne an tUdaras Naisitinta Michumais aighneacht chuig RTE freisin 6 thaobh an
Chombhairlitchain ar an Raiteas Seirbhise Poibli, agus tugadh aird ar na
saincheisteanna seo a leanas:

« solathar seirbhisi agus clair inrochtaine

« uilechuimsitheacht comhionannas/éagsulacht laistigh de na clair
phriomhshrutha agus

e lonadaiocht chair, chruinn agus chothromaithe ar dhaoine faoi mhichumas a
chinntit, agus ar an tsli sin dul i ngleic le steiréitiopai go hairithe i ndail le
daoine le deacrachtai meabhairshléinte
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An Coimisiun um Rialdil Cumarsaide

Reéachtail an tUdaras tri chruinniti de chuid Fhoram Tionscail an Choimisitin ar
Sheirbhisi do Dhaoine faoi Mhichumas, do sholathrairi teileachumarséaide agus
d’eagraiochtai michumais. Seo a leanas roinnt de na priomhréimsi a diriodh
orthu:

e Pacaiste Teileachumarséaide an AE le béim ar na himpleachtai a bheidh ag na
hathruithe sin ar sholathréiri seirbhisi agus ar thomhaltoiri faoi mhichumas

o feidhmiu céras laimhseala gearain d’ardchaighdeain de chuid an Choimisiuin
don tionscal teileachumarsaide

« ijompar an tSuirbhé d’Usaideoiri faoi Mhichumas de chuid an Choimisitin a
bhi dirithe ar |éargais lanbhri a fhail ar riachtanais na n-Uséideoiri faoi
mhichumas rochtain a fhail ar sheirbhisi teileachumarsaide agus eolas a
thabhairt maidir le hobair an Fhoraim don bhliain 2011, go héirithe sna réimsi
cunamh maidir le seirbhis do chustaiméiri, saoraidi reatha a Usaid agus
idirbhearta a mhalartu

Sheol an tUdaras Naisitinta Michumais roinnt paipéar comhairleach polasai
freisin chuig an gCoimisiun a bhain leis na hdbhair seo a leanas: Plean
Straitéiseach; Oibleagéidi Seirbhise Uilioch; Seirbhisi Ardrata. Bionn ionchur
leantnach ag an Udaras Naisiinta Michumais freisin mar chomhalta de Phainéal
Combhairleach Tomhaltéiri an Choimisiuin.

An Coimisiun um Rialail Fuinnimh

Sheol an tUdaras Naisitinta Michumais paipéar comhairleach polasai chuig an
gCoimisiun i ndail le paipéar comhairlidchain an Choimisitin ar a dTreoir maidir
le Coid Chleachtais Leictreachais agus Gais do Sholathrairi 2010 agus bhi
cruinnithe leantacha acu leis an Rialtéir. Léiritear na moltai a rinne an tUdaras
Naisianta Michumais sna dréacht-threoirlinte lena n-airitear profail michumais ar
sheirbhisi caighdeanacha chun cur an méid agus is féidir le priomhshruth;
faisnéis a chur ar fail i bhformaid chaighdeanach i bhformaid amhain eile ar a
laghad de rogha an chustaiméara; agus saincheisteanna airithe i ndail le
custaiméiri leochaileacha a mbionn leictreachas de dhith orthu d'aiseanna agus
do threalamh, etc mar gheall ar an gcineal michumais ata ag dul déibh.
Sholathair an tUdaras Naisitinta Michumais comhairle freisin chuig an
gCoimisian ar phiol6tu mhéadair chliste agus an tadbhacht ata le dearadh uilioch.

An Straitéis Naisiunta Michumais

Rannphairtiocht i struchtuir mhonatoéireachta

Bhi an tUdaras Naisitinta Michumais mar chomhalta de choiste monatéireachta
don phlean earnalach i ngach Roinn Rialtais, mar aon le bheith mar chomhalta
de Ghrupa Monatoireachta Geallsealbhdiri na Straitéise Naisiinta Michumais.
Sholathair an tUdaras Naisitinta Michumais paipéir chomhairleach polasai faoi
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mhonatéireacht a dhéanamh ar ghnéithe straitéiseacha agus tras-Rannach na
Straitéise Naisiunta Michumais roimh chruinnithe leathbhliantdla an Ghrapa
Monatoireachta, mar aon le paipéir chomhairleach polasai ar na gnéithe
meabhairshlainte sa Straitéis Naisiunta Michumais.

Tascairi na Straitéise Naisiunta Michumais

Sholathair an tUdaras Naisitinta Michumais paipéar comhairleach polasai do
Ghrupa Monatoireachta Geallsealbhoiri na Straitéise Naisiunta Michumais ar 50
tascaire torthai don Straitéis Naisiinta Michumais agus iad nasctha le gach aon
cheann de na spriocanna ardleibhéil, mar aon le sonrai bunline faoi gach aon
cheann de na tascairi. Airiodh leis na sonrai sin, sonrai foilsithe (e.g.
Daonaireamh 2006, Suirbhéireacht Raithitil Naisiunta ar Theaghlaigh,
Suirbhéireacht AE ar loncam agus ar Choinniollacha Maireachtala); trastabluithe
arna dhéanamh ag an bPriomh-Oifig Staidrimh ar iarratas 6n Udaras agus sonrai
michumas-sonraithe (e.g. na bunachair sonrai naisiinta michumais arna
mbainistil ag an mBord Taighde Slainte). Ina theannta sin, choimisitnaigh an
tUdaras suirbhé daonra-bhunaithe ar dhaoine faoi mhichumas chun sonrai a
bhailid nach raibh ar fail 6 na foinsi a bhi ann.

Grupa Geallsealbhéiri Michumais

Lean an tUdaras Naisiinta Michumais ag solathar ranaiocht don Ghrapa
Geallsealbhéiri Michumais, ar ionann sin agus grupa neamhspleach arna
tharraingt 6n earnail dheonach agus 6n earnail phobail, agus ar chomhalta sin de
Ghrapa Monatéireachta Geallsealbhoiri na Straitéise Naisitnta Michumais mar
aon le comhalta de na grapai monatdireachta ag leibhéal na Roinne. Airitear sa
Ghrupa:

« Conaidhm na hEireann um Michumas

« Cuimsia Eireann

« Conaidhm Meabhairshlainte na hEireann

e Cobnaidhm Naisiunta na gComhlachtai Deonacha
e Cumann Gno Seachbhrabusach

e People with Disabilities in Ireland Ltd

Daoine faoi mhichumas a fhostu sa tseirbhis phoibli

Eilitear ar chomhlachtai poibli fostt daoine faoi mhichumas sa tseirbhis phoibli a
chur chun cinn agus tacu leo, agus ta sprioc i bhfeidhm go mbeadh an férsa
saothair comhdhéanta de 3% de dhaoine faoi mhichumas. Té& feidhm reachtuil ag
an Udaras Naisitinta Michumais monatéireacht a dhéanamh go bhfuiltear ag cloi
leis na foralacha sin.
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Léirigh Tuarascail an Udarais Naisitinta Michumais ar chomhlionadh sa bhliain
2009 go bhfuil cion den fhoireann ata tuairiscithe mar fhoireann faoi mhichumas,
feadh na hearnala poibli ina hiomlaine, ardaithe go dti 2.9% in 2009 6 2.7% in
2008. B’ionann an lion iomlan d’fhostaithe faoi mhichumas sa tseirbhis phoibli
don bhliain 2009 agus 6,380, ardi beagnach 300 duine ar an bhfigiur
comhfhreagrach in 2008. Meastar go léirionn roinnt den athru até taifeadta bealai
nios fearr 6 thaobh bailit sonrai agus ratai nochtaithe, mar aon le haon
fheabhsuchan a tharla i ndairire.

Chomhlion na Ranna Rialtais go Iéir an sprioc 3% don bhliain 2009 ar aon dul le
2008; 4.2% den fhoireann don bhliain 2009 i gcomparaid le 3.9% don bhliain
2008. Chomhlion 82% de chomhlachtai rialtais aititil an sprioc 3% agus léirionn
sin go raibh michumas ag dul do 37% de na daoine a bhi fostaithe feadh na

hearnala sin.

Bhi laghdu ar éigin ar lion na gcomhlachtai poibli a chomhlion n6 a sharaigh an
sprioc 3% - 53.5% don bhliain 2009 i gcomparéid le 55% don bhliain 2008. Is
Gdar suntais € go raibh nios 1t na deichniur foirne ag 22% de na comhlachtai
tuairiscithe irithe sin.

Faoi alt 49 den Acht um Michumas 2005, is féidir leis an Udaras Naisitnta
Michumais gniomhartha sonracha a mholadh go foirmidil, le cead an Aire
iomchui, do chomhlacht poibli nér éirigh leo cloi lena n-oibleagaidi dli sa réimse
sin ar feadh dha bhliain as a chéile, agus ni mér do na comhlachtai poibli na
moltai sin a chomhlionadh. Ta& na hoibleagaidi dli sin faoi réir raitis chailitheacha
mar ‘a mhéid is indéanta’ agus ‘mura bhfuil cuiseanna maithe lena mhalairt’. Le
linn 2010, bhi an tUdaras Naisitinta Michumais gniomhach le roinnt comhlachtai
poibli chun a aithint an raibh aon fhachtdiri ann a thabharfadh minia ar a
bhfeidhmiocht i mblianta iomchui i ndiaidh a chéile. Nior tuairisciodh go foirmiuil
go raibh aon chomhlacht poibli nach raibh ag comhlionadh, ach mar sin féin
cuireadh comhairle agus treoir an Udarais in itl, ar bhonn neamhreachtuil, chuig
comhlachtai a measadh go raibh scoip shuntasach feabhais de dhith.
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Tosaiocht Straitéiseach a D6: Combhairle polasai
flanaisebhunaithe a sholathar chun neamhspleachas agus
cailiocht saol laethuil do dhaoine faoi mhichumas a chur
chun cinn ar feadh a saoil

Maireachtail go Neamhspleach

Comhairliachain le Fécasghrupai

Chuaigh an tUdaras Naisitinta Michumais i mbun préisis chomhairliGichain via
sraith 15 focasghrapai i sé n-ionad réigiunach ar leithligh chun éisteacht le
tuairimi daoine agus na tuairimi sin a thaifeadadh i ndoiciméad ar cad a
chuidionn n6 a chuireann isteach ar dhaoine faoi mhichumas 6 bheith
neamhspleach agus a bheith rannphairteach sa ghnathshaol laethuil ina bpobal
féin. Redchtaladh seisilin ar leithligh le daoine faoi lagu fisicitil agus céadfach, le
daoine faoi mhichumas intleachtuil, le daoine sa teaghlach, le lucht tacaiochta
agus le foireann tusline. Fuarthas amach san aiseolas tabhachtach go raibh srian
a chur ar dhaoine faoi mhichumas intleachtuil 6 ghnathaimh a bhaineann lena
seirbhisi agus a ndearcadh féin. Teastaionn tuilleadh roghanna agus smacht ina
saol 6 dhaoine faoi mhichumas fisicitil agus céadfach.

D’fhoilsigh an tUdaras Naisitnta Michumais dha thuarascail 6 na Focasghrapai
ar Mhaireachtéil go Neamhspleach, ceann amhain ar mhaireachtail go
neamhspleach go ginearalta agus ceann eile a thug aghaidh ar théamai ata ag
teacht chun cinn 6 Athbhreithnit Polasai agus Luach ar Airgead na Roinne
Slainte agus Leanai.

Maoiniu Aonair lena n-airitear iocaiochtai Direacha

Rinne an tUdaras Naisitinta Michumais roinnt cur i lathair bunaithe ar an obair
ata déanta acu go dti seo ar thaighde maidir le polasai agus cleachtas iocaiochta
chun go mbeadh an t-eolas sin mar bhuntaca do phaipéar comhairleach polasai
ar Mhaoinit Aonair lena n-airitear locaiochtai Direacha. Chun tacu leis an obair a
dhéantar ar thionscnaimh a chuireann seirbhisi pearsanta agus maireachtéil go
neamhspleéach chun cinn, ta an tUdaras Naisiinta Michumais ag iniichadh
roghanna faoi lathair chun buiséid phearsanta a thabhairt isteach do dhaoine faoi
mhichumas bunaithe ar riachtanais tacaiochta aonair. Mar chuid den obair sin,
rinneadh ionadaiocht ar an Udaras Naisitinta Michumais ag an Reinventing
Quality Conference 2010 sna Stait Aontaithe. Foilseofar tuarascdil ar an
tionscadal sin in 2011.

Taighde ar Sheirbhisi Slainte

Mar a léiriodh sa chuid ar chursai Slainte, rinne an tUdaras Naisitinta Michumais
taighde deisce chun forbairti ar sheirbhisi michumais comhaimseartha i ndlinsi ar
leith a aithint agus a thaifeadadh i ndoiciméad. Rinneadh an taighde sin freisin le
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haird ar an méid a baineadh amach 6 thaobh maireachtéil neamhspleéch ata
leagtha amach in Airteagal 19 de Choinbhinsiun na Naisiun Aontaithe ar Chearta
an Duine faoi Mhichumas agus Athbhreithnii Fheidhmeannacht na Seirbhisi
Slainte ar lonaid Chonaithe.

Thairg an tUdaras Naisitinta Michumais caipéis freisin dar teideal Contemporary
Developments in Disability Services Paper on Developing Services for
People with Disabilities 2010 ina leagtar amach na forbairti agus na treochtai
tabhachtacha feadh na sé ndlinse a luaitear roimhe seo. Athbhreithnitear agus
pléitear na ddshlain ata tagtha chun cinn sa tuarascail sintéise agus breithnitear
mar a eagraitear seirbhisi michumais speisialacha sna dlinsi sin. lonchorpraitear
ann freisin nithe a foghlaimiodh 6 chuairteanna de chuid an Udarais Naisitnta
Michumais ar laithreacha seirbhisi michumais sna Stéit Aontaithe agus
scrudaitear polasai straitéiseach agus forbairti cleachtais sna seirbhisi slainte,
cdram soisialta agus michumais. Airitear orthu forbairt ar dhearbht céiliochta
agus caighdedin do sheirbhisi, athruithe ar sholathar tacaiochtai speisialacha
mar sheirbhisi fostaiochta agus céiriochta agus forbairt ar chérais
mhonatoéireachta a dhirionn ar thorthai pearsanta do dhaoine faoi mhichumas.
Ta sé beartaithe tuarascéalacha ar leithligh a thairgeadh ar na sé ndlinse sin.

Ta tas curtha ag an Udaras Naisitinta Michumais le tionscadal taighde a
scrudaionn usaid Tacaiochtai Pobail Nadurtha do dhaoine faoi mhichumas.
Cuirfear tus leis an taighde sin le hathbhreithniu litriochta a léireoidh polasai,
taighde agus cleachtas sa réimse seo agus bainfear leas as chun a bheith mar
threoir do thaighde amach anseo a bheidh dirithe ar thuairimi agus taithi daoine
faoi mhichumais a inidchadh maidir le tacaiochtai nadurtha agus tionscnaimh
reatha a aithint in Eirinn a éascaionn le hisaid tacaiochtai den sort sin.

Comhdhail Bhliantuil an Udarais Naisitinta Michumais

Mheall comhdhail bhliantdil an Udarais Naisitinta Michumais ar Mhaireachtail go
Neamhspleach agus Rannphdirtiocht sa Phobal thart ar 200 toscaire. Rinne
saineolaithe idirndisiinta ceannrédaiocha cuir i lathair ar thionscnaimh
deachleachtais agus ar fhorbairti polasai go hidirnaisitnta a chuireann
maireachtdil go neamhspleach agus rannphairtiocht sa phobal do dhaoine faoi
mhichumas chun cinn. Sa bhreis ar na seisitin iomlanacha, rinneadh cuir i lathair
eile ar na nithe a leanas: dearadh agus seirbhisi chun cuidit le maireachtail go
neamhspleach; mar is féidir le pobail tacu le daoine faoi mhichumas i bpobail;
agus samplai in Eirinn de dhaoine a bheith ag fagail instititidi agus ag bogadh
isteach in ionaid phobail. Is féidir teacht ar imeachtai na comhdhala ar laithrean
gréasain an Udarais Naisitinta Michumais (www.nda.ie).

25



Seimineair Taighde 2010

Reéachtail an tUdaras Naisitnta Michumais sraith seiminear taighde le linn 2010
le suil agus taighde arna mhaoinit ag an Udaras Naisitinta Michumais a tugadh
chun criche le gairid a léirii agus scradu a dhéanamh ar shaincheisteanna
reatha a bhfuil spéis iontu mar na nithe seo a leanas:

e meabhairshlainte

e riachtanais tacaiochta agus buiséid phearsanta

e sonrai michumais

e rochtain ar bhunoideachas phriomhshrutha

« polasaithe ndisiunta comparaideacha ar theanga chomharthaiochta
« fachtaoiri faoi bhaol féinmhara agus féinmharu a chosc

Scéim Chur Chun Cinn Taighde an Udarais Naisiunta Michumais

Sa bhliain 2008, sheol an tUdaras Naisitinta Michumais Scéim Chur Chun Cinn
Taighde a dhirigh ar mheabhairshlainte, agus as na ceithre thionscadal a
ceadaiodh, tugadh ceann amhain acu sin chun criche sa bhliain 2010: After a
Suicide Attempt: A follow up study of young men who attempted suicide
leis an Dochtuir Anne Cleary as UCD. Ba é cuspdir an staidéir sin eolas leantach
a bhailiu ar ghrdpa 52 fear a rinne iarracht lamh a chur ina mbas féin thart ar
seacht mbliana roimhe sin. Tugann torthai an taighde le fios go bhfuil foghrupai
tabhachtacha inaitheanta i measc na ndaoine sin a rinne iarracht lamh a chur ina
mbdas féin agus go n-éilionn gach aon cheann de na foghrupai sin céireail ar leith
agus cur chuigi coisctheacha ar leith. Rinneadh sraith moltai. Chuir an t-udar a
cuid torthai i lathair ag ceann de sheimineair taighde an Udarais Naisitinta
Michumais.

Athbhreithnia ar Scéim Scolaireachtai an Udarais Naisiunta
Michumais

Rinneadh athbhreithniti cuimsitheach ar scéim scolaireachtai an Udarais
Naisianta Michumais in 2010. Mhaoinigh an scéim sin scolairi PhD i raon
disciplini agus ollscoileanna ina mbaineann na topaici le dli, polasai agus
solathar seirbhise michumais. Scrudaigh an t-athbhreithnit feidhmit na scéime
agus rinneadh moltai don todhchai.

Seirbhisi maithreachais do mhna faoi mhichumas

Foilsiodh an triti tuarascail sa tsraith taighde de chuid an Udarais Naisitnta
Michumais ar sheirbhisi maithreachais agus leanai do mhna faoi mhichumas in
2010. Scradaitear leis an tuarascail sin taithi na mban laistigh de na seirbhisi
maithreachais atd maoinithe go poibli. Ta an taighde bunaithe ar agallaimh le
maithreacha faoi mhichumas ar an taithi a bhi acu ar na seirbhisi slainte, agus ar
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fhécas-ghrapai le foireann iomchui. Is féidir teacht ar an tuarascail ar laithrean
gréasdin an Udarais Naisiunta Michumais (www.nda.ie).

Thairg an tUdaras Naisitinta Michumais, i gcomhar le Clar um Thoirchis
Ghéarchéime Fheidhmeannacht na Seirbhise Sléinte, athbhreithnid litriochta ar
na tacaiochtai sarchleachtais ata ar fail go hidirnaisiunta do mhna faoi
mhichumas intleachtuil le toircheas géarchéime. Coimisiinaiodh an tuarascail sin
i gcomhar leis an gClar um Thoirchis Ghéarchéime agus seoladh péipéar
achoimre ar thorthai na tuarascala ag seiminear naisiunta i mi Mhean Fomhair.

Reachtaiocht maidir le Cumas Meabhrach

Lean an tUdaras Naisiinta Michumais ag tabhairt comhairle don Roinn DIi agus
Cirt agus Athchairithe DIi ar shaincheisteanna a bhaineann leis an mBille um
Chumas Meabhrach até le teacht. Thug an tUdaras Naisitinta Michumais
comhairle d’Fho-Choiste Saincheisteanna DIi COSC freisin ar shaincheisteanna
a bhaineann leis an dli ar chumas daoine le lagi meabhrach comhthoilit do
chaidreamh gnéis.

Riomhfhoghlaim maidir le feasacht ar mhichumas

Chun feabhas a chur ar fheasacht ar mhichumas i measc lucht foirne na
hearnala poibli, choimisiinaigh an tUdaras Naisitinta Michumais forbairt uirlis
riomhfhoghlama chun Qilidint ar Chomhionannas Michumais a sholathar
d’'fhoireann na hearnala poibli. Tégfaidh sé thart ar aon uair an chloig an moduil
oiliina seo a thabhairt chun criche, agus cuirfear ar fail € do chomhlachtai poibli
na hEireann.

Tugadh dearadh mionsonraithe an mhoduil seo chun criche in 2010, tar éis
cleachtas comhairliichain leathan le comhlachtai poibli agus leis an earnalil
mhichumais. Tabharfar an modul chun criche agus déanfar é a phiolétu le linn
2011.

Taighde ar Mhi-Usaid

Tugadh taighde chun criche chun roghanna agus modheolaiocht do staidéar
ndisianta ar mhi-usaid daoine faoi mhichumas a aithint. Rinne an fhoireann
staidéir athbhreithniu litriochta cuimsitheach freisin ar thaighde cailiochtuil a
bhaineann le mi-uséid gnéis agus daoine faoi mhichumas. Athbhreithniodh
litriocht as Eirinn agus litriocht idirnaisitinta araon, agus beidh sin mar threoir
d’obair an Udarais Naisitnta Michumais sa todhchai chun meicniochtai agus
straitéisi a aithint a chuirfidh cosc agus nochtadh mi-uséaide chun cinn.

Sonrai Michumais

Thug an tUdaras Naisiinta Michumais comhairle don Phriomh-Oifig Staidrimh ar
cheisteanna a bhaineann le michumas i nDaonaireamh 2011 agus an leagan
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amach a mba chadir sonrai den sért sin a thoilsit. Cuireadh comhairle ar an
gCoimisian um Rialail Cumarsaide freisin maidir le conas is fearr a d’fhéadfai
Usaid a bhaint as an Suirbhé Naisiunta Michumais mar chreat oibre da suirbhé
chun tuairimi na gcustaimeéiri faoi mhichumas a scrada.

Chun feabhas a chur ar an gcomhairle a sholathraitear maidir le tionscnaimh
phraiticidla a fhéadfar a fheidhmit chun uilechuimsitheacht a chur chun cinn, ta
obair déanta ag an Udaras Naisitinta Michumais chun na bacainni agus na
héascaitheoiri maidir le huilechuimsitheacht do dhaoine le lagu néareolaioch
agus do dhaoine a mbionn Neamhord ar Speictream an Uathachais ag dul doibh
a thuairisciu. Bailitear faisnéis sna caipéisi sin ar dheacrachtai feidhmiudla, ar
thruicir agus bacainni a bhionn ag daoine le riochtai sonracha agus leagtar
amach faisnéis ar choiriochtai a d’fhéadfai a chur i bhfeidhm. Cuirfidh an obair
sin le heolas na foirne ar na réimsi sin agus beidh sé mar eolas do chomhairle
polasai an Udarais Naisitinta Michumais agus a threoir ar inrochtaineacht.
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Tosaiocht Straitéiseach a Tri: Uilechuimsitheacht a chur

chun cinn triinrochtaineacht agus dearadh uilioch

Dualgas maidir le caighdeain

Ta dhé rol ag an Udaras Naisitinta Michumais i ndail le caighdeain — i ndail le
comhairle a thabhairt ar chaighdeain do chlair agus do sheirbhisi a bheidh le
huséid ag daoine faoi mhichumas, agus i ndéil le caighdeain do dhearadh
uilioch.

Faoin Acht um Udaras Naisitinta Michumais 1999, t4 dualgas ar an Udaras
Naisianta Michumais comhairle a thabhairt ar chaighdeain chui do chlair agus do
sheirbhisi a bheidh le solathar do dhaoine faoi mhichumas mar aon le comhairle
a thabhairt ar fhorbairt na gclar agus na gcaighdean sin. Féadfaidh an tUdaras
Naisiinta Michumais Céid Chleachtais a ullmhu freisin le cur faoi bhréid an Aire.

T4 dualgas ar an lonad Sarchleachtais 6 thaobh Dearadh Uilioch, a bunaiodh
faoin Acht um Michumas 2005 mar chuid larnach den Udaras Naisitinta
Michumais, a théann sa bhreis ar mhichumas chun aghaidh a thabhairt ar thairgi,
ar sheirbhisi, ar thimpeallachtai n6 ar theicneolaiocht faisnéise agus cumarsaide
a fhéadfai gach duine a Gsaid, cibé cén aois, méid iad né cibé cumas n6
michumas a bheith ag dul doibh. Ta feidhmeanna sonracha ag an ionad cur le
forbairt agus le foégairt caighdeain i ndail le dearadh uilioch, agus dul i mbun
idirchaidrimh le comhlachtai caighdean naisianta agus idirnaisianta i ndail le
dearadh uilioch chorais leictreonacha.

Cuid M de na Rialachain Foirgniochta

Bhi ionadaiocht ag an Udaras Naisitinta Michumais ar Chomhlacht Comhairleach
na Rialachan Foirgniochta agus ar an ngrupa oibre a bunaiodh chun comhairle a
chur ar an gCombhairle Comhairleach maidir le forbairt rialachain foirgniochta
athbhreithnithe ar inrochtaineacht (Cuid M de na Rialachain Foirgniochta).
Cheadaigh an tAire Comhshaoil, Oidhreachta agus Rialtais Aititil Cuid M*°
athbhreithnithe in 2010 agus beidh feidhm leo é6n mbliain 2012.

Dréachtchod Cleachtais ar Laithreain Oidhreachta Inrochtaine

| ndiaidh comhairliuchan naisiunta sa bhliain 2009, d’fhorbair agus sheol an
tUdaras Naisitinta Michumais dréachtchéd cleachtais chuig an Aire Gnéthai
Pobail, Comhionannais agus Gaeltachta chun inrochtaineacht ag laithredin
oidhreachta a chur chun cinn mar ata leagtha amach in alt 29 den Acht um
Michumas 2005. Is & an aidhm ata leis an ndréacht-Chod Cleachtais tacu le
hainéiri agus le bainisteoiri laithreain oidhreachta chun feabhas a chur ar

1% http://www.irishstatutebook.ie/2010/en/si/0513.html
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inrochtaineacht ag a gcuid laithrean oidhreachta lena chinntit go bhféadfaidh
daoine faoi mhichumas laithredin den sort sin a Uséid, nuair is indéanta, go
héasca agus le dinit.

An Gradam Sarchleachtas tri Inrochtaineacht

D’oibrigh an tUdaras Naisitinta Michumais le thart ar 20 comhlacht poibli le linn
2010 chun cuidiu leo feabhas a chur ar inrochtaineacht a gcuid seirbhisi poibli.
Rinneadh measunachtai mionsonraithe ar 13 ionad ar leith agus dheimhnigh
Bord Faofa na nGradam Sarchleachtas tri Inrochtaineacht ata
neamhspledch gradaim do na 13 ionad sin go Iéir.

Inrochtaineacht Seirbhisi Poibli a Chur Chun Cinn

Thug an tUdaras Naisiinta Michumais chun cinn roinnt foilseachan treorach nua
tabhachtach do na comhlachtai san earnail phoibli lena n-airitear leagan
leasaithe dér dtreoir ar Safe Evacuation for All; treoir nua ar fhail
inrochtaineacht; agus treoir chun inrochtaineacht i ngach bunscoil agus
meanscoil a chur chun cinn. Chuathas i mbun proisis chomhairliichain ar gach
aon cheann de na dréacht-fhoilseachain sin. Meastar go dtabharfar na
foilseachdin sin chun criche agus go seolfar iad in 2011.

lonad Sarchleachtais 6 thaobh Dearadh Uilioch
Dhirigh obair an Udarais ar dhearadh uilioch in 2010 ar na nithe a leanas:

e cur le feasacht

e ag obair i gcomhar le priomhgheallsealbhdiri chun forbairt caighdeain i
ndearadh uilioch a threoru

e ag obair i gcomhphairtiocht le lucht acaduil chun dearadh uilioch a lanphairtit
i gcuraclam iomchui ag an trit leibhéal

Dushlan Dearaidh 24 Uair an Chloig

D’eagraigh an tlonad An Dushlan Dearaidh Uilioch 24 Uair an Chloig 2010 agus
d’éirigh go hiontach leis agus b’ionann an téama agus “Teicneolaiocht sa
Chathair” a dhirigh ar dhearai nua chun feabhas a chur ar inrochtaineacht agus
inusaideacht de thairiscinti faisnéise agus seirbhisi in diteanna poibli.
Lanphairtiodh an ocaid le Lionra Eorpach Riomh-Inrochtaineachta Dearadh do
Chéch ag Cruinnit Ginearalta Bliantuil an Udarais Naisitinta Michumais a thug
urraiocht don 6caid agus comhdhdil dar teideal “Teicneolaiocht sa Chathair”.
Cuireadh le prdéifil an d& 6caid toisc gur nascadh le chéile iad agus chuidigh sin le
hidirchaidreamh idir raon daoine gairmitla agus cinntiodh éifeachtulachtai foirne
agus coigiltis costais shuntasacha ar an tsli sin.
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Lionra Eorpach Riomh-Inrochtaineachta Dearadh do Chach

Ghlac an tlonad leis an rél mar rinaiocht don Lionra Dearadh do Chéach in 2010,
mar aon le freagracht a ghlacadh as an ionad teagmhala naisiunta ar riomh-
Inrochtaineacht. Airiodh ar an rol faisnéis a roinnt ar obair an lonaid agus faisnéis
a bhaili maidir le sarchleachtais agus forbairti nua ar inrochtaineacht ICT agus
dearadh uilioch ¢ ar fud na hEorpa.

Cur le Feasacht

Reéachtail agus chomhoibrigh an tUdaras Naisitinta Michumais roinnt imeachtai
do gheallsealbhdiri agus bhiothas rannphairteach iontu in 2009 agus diriodh ar
phriomhghnéithe de dhearadh uilioch, na nithe a leanas san aireamh:

« seimineéar ar Spasanna Comhroinnte, i gcomhar le hinnealtoiri Eireann
o seiminear ar dhearadh uilioch i reachtaiocht, i bpolasai agus i gcleachtas

e seiminear ar chorais phobalbhunaithe, ar thionscnaimh athchairithe agus
reachtula chun cur le deiseanna tithiochta priomhshrutha do dhaoine faoi
mhichumas in lowa

« ceardlann a dhirigh ar mar a mhuintear dearadh uilioch faoi lathair agus mar
a fheidhmitear sin ag DIT mar aon leis an tionchar a d'fhéadfadh a bheith aige
ar thionscnamh campais Ghrainseach Ghormain de chuid DIT

¢ sraith ceardlann chun a léirid mar is féidir modheolaiochtai dearaidh uilioch a

.....

Thacaigh an tlonad le heagarthdéireacht agus le bailii &bhair don Sraith
Straitéisi ar Riomh-Inrochtaineacht do Dhéantdiri Polasai ar ICT ag teacht le
hoibleagaidi faoi Choinbhinsian na Naisiiin Aontaithe ar Chearta an Duine faoi
Mhichumas. Ta an fhaisnéis sin go Iéir le fail go héasca ar an laithrean gréasain:
www.e-accessibilitytoolkit.org

Caighdeain 6 thaobh dearadh uilioch

Déanann an tlonad cathaoirleacht ar an gCoiste Comhairleach Caighdeain maidir
le hinrochtaineacht do Chéach arna rith ag Udaras um Chaighdeain Naisitnta na
hEireann. D’athbhreithnigh an tlonad an dréacht is déanai de International
Standard ISO/DIS 21542 - Building construction: Accessibility and usability
of the built environment. Chuir an tUdaras um Chaighdeéain Naisitinta na
hEireann tuairimi chuig an Eagraiocht Idirnaisitinta Caighdeain.

Rinne an tlonad cathaoirleacht ar fhorbairt caighdean nua de chuid na
hEagraiochta Caighdean Eorpaigh (CEN) ar Churaclam Dearaidh Uilioch do
Dhaoine Gairmiula ICT. Thangthas ar chomhréiteach ina leith sin i mi na Samhna
2010.
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Leanadh leis an obair Building for Everyone, 6 pheirspictiocht dearaidh uilioch,
mar shraith naoi leabhran, go dti 2010. Ta sé mar aidhm anois iad a fhoilsiu sa
bhliain 2011.

Oideachas

Scrudaigh an tlonad, i dtionscadal taighde comhphairtiochta le Colaiste na
Triondide, Baile Atha Cliath cleachtas idirnaisitinta ar abhar dearaidh uilioch mar
chuid d’oideachas triu leibhéal i gcursai innealtoireachta agus dearaidh. Ina
theannta sin, scrudaiodh leis an taighde mar is féidir dearadh uilioch a
mhuineadh agus a fheidhmia ag campas Cholaiste na Triondide.

Bainistionn an tlonad dha thionscadal comhaltachta taighde a fhaigheann
urraiocht 6n Udaras Naisiinta Michumais mar aon le Comhairle Taighde na
hEireann d’Eolaiocht, Innealtéireacht agus Teicneolaiocht. Solathraionn an
tUdaras Naisitinta Michumais, mar an Comhphairti Fiontar, aon triti den
mhaoiniu don taighdeoir agus bionn an meantdir taighde ar fhoireann an lonaid
ag idirchaidreamh leis an meantdir acaduil chun comhairle a thabhairt don
taighdeoir le linn na dtionscadal. Seo a leanas an da thionscadal taighde ata
gniomhach:

e Taighde ar Dhearadh Tairgi Uilioch, Modhanna agus Préisis: Comhalta
taighde iardhochtuireachta a fhaigheann meantdireacht 6 lonad
Innealtdireacht Bithleighis Cholaiste na Triondide, Baile Atha Cliath a
scrudaionn feidhmit dhearadh uilioch 6 thaobh fhorbairt tairgi miochaine tri
chas-staidéar sarchleachtais mar bhunus d’fhorbairt creata oibre do
churaclam triu leibhéal lena mbaineann

o Ratail Dearaidh Uilioch don Timpeallacht Thogtha: Comhalta taighde
iarchéime a fhaigheann meantdireacht 6 TrinityHaus laistigh de Scoil na
hinnealtéireacht i gColaiste na Triondide, Baile Atha Cliath

32



Tosaiocht Straitéiseach a Ceathair: Cur le cumas an
Udarais Naisiunta Michumais a bheith abalta na
spriocanna straitéiseacha ata acu a sheachadadh

Oiliuint agus Forbairt

Mar aitheantas ar an tAbhacht ata le ceannaireacht laidir chun straitéis
eagraiochtuil a sheachadadh go héifeachtach rinne an tUdaras Naisitinta
Michumais tairiscint ar sholathar clar oiliina forbartha ceannaireachta
saincheaptha do bhainisteoiri sinsearacha agus do mhean-bhainisteoiri in 2009,
mar a rinneadh solathar i Straitéis Acmhainni Daonna an Udarais Naisitinta
Michumais 2007-2009. Is € aidhm an chlair stil cheannaireachta
chomhsheasmhach a choth( agus a chur chun cinn san Udaras Naisitnta
Michumais, bunaithe ar mhisean, ar fhis agus ar luachanna na heagraiochta
agus tacu le seachadadh éifeachtach Phlean Straitéiseach an Udarais Naisitinta
Michumais agus an Chlair Rialtais. Tugadh céim mheasunaithe, a bheadh mar
chabhair le saincheapadh a dhéanamh ar chléir oiliiina, chun criche i mi na
Nollag 2009 agus as sin cuireadh moduil oiliina ar fail do gach bainisteoir
sinsearach agus meanbhainisteoir in 2010.

Airgeadas agus Rialachas

I mi an Mheithimh 2010, tar éis athr( a bheith déanta ar na Ranna Rialtais,
d’aistrigh an tUdaras Naisiunta Michumais chuig an Roinn Gnéthai Pobail,
Comhionannais agus Gaeltachta. Mar thoradh air sin, agus chun tacu le
héifeachtllachtai leaninacha, thosaigh an tUdaras Naisitinta Michumais ar obair
chun iocaiochtai creiditnaithe, parolla agus proisedil taistil agus céiriocht a
aistria chuig saoraid seirbhise comhroinnte sa Roinn Gnéthai Pobail,
Comhionannais agus Gaeltachta i mi na Nollag 2010.

Ag teacht le dea-rialachas, rinne an tUdaras Naisitinta Michumais athbhreithnit
ar rialuithe airgeadais inmheanach i mi Aibredin 2010 agus chuidigh sin le heolas
a thabhairt faoi cheadl Raitis Airgeadais 2009. Choimisitinaigh an tUdaras
Naisiinta Michumais athbhreithnit agus nuashonra ar an La&mhleabhar
Rialachas Corparéideach freisin chun sarchleachtas reatha a l€iriil agus go
héirithe chun na riachtanais sa Chéd Cleachtais do Rialachas Comhlachtai
Stait 2009 a ionchorpru. Bhi an obair sin ag leanuint ar aghaidh ag deireadh na
bliana.

Cérais Faisnéise agus Taifeadta

| rith 2010 d’fhorbair an tUdaras Naisitinta Michumais bunachar sonrai ordaithe
chun culra aoislitintais agus mionsonrai fostaithe reatha agus iarfhostaithe a

stérail air. Cuideoidh an bunachar sonrai leis an Udaras Naisitnta Michumais a
oibleagaidi reachtula a chomhlionadh mar aon le riachtanais dli a bhaineann le
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teidliochtai pinsin agus cinnteofar go stéralfar an fhaisnéis agus go gcoimeadfar
sin in ait larnach agus slan. Ina theannta sin solathraitear teacht éasca agus tapa
ar fhaisnéis mhionsonraithe, mar aon le réamhaisnéis a thabhairt ar theidliocht
pinsin ag aois scortha.

Cuireadh tus le hobair freisin ar fheabhas a chur ar Chlar Sécmhainni Seasta an
Udarais Naisiunta Michumais isteach i mbunachar sonrai faisnéise cuimsitheach
chun monatoireacht éifeachtach a dhéanamh ar thaifid agus s6cmhainni a riand.

Comhphairtiocht

Bhi ceithre chruinnit ag coiste comhphairtiochta an Udarais Naisitinta Michumais
le linn 2010. Seo a leanas roinnt de na réimsi a raibh an coiste gniomhach ina
leith i rith na bliana. An Plean Rochtana agus Plean an Oifigigh Fuinnimh; Plean
Gnimh do Chustaiméiri, aiseolas ar an Straitéis Chumarséide agus an plean
gnimh lena mbaineann; agus proéiseas chun athbhreithnia a dhéanamh ar
oibriochtai an choiste comhphairtiochta in 2011.

Oifigeach Rochtana

Eilionn an tAcht um Michumas 2005 ar gach comhlacht poibli aon Oifigeach
Rochtana amhdin a bheith acu ar a laghad. Chinntigh Oifigeach Rochtana an
Udarais Naisiiinta Michumais ctinamh cui do dhaoine faoi mhichumas a bhain
leas as faisnéis agus seirbhisi an Udarais Naisitnta Michumais i rith 2010. Ta&
mionsonrai teagmhala an Oifigigh Rochtana ar fail ar leathanach baile an
laithredin ghréasain.

Straitéis Chumarsaide

| ndiaidh dul i gcomhairle le geallsealbhdiri seachtracha an Udarais Naisitnta
Michumais, agus go hinmheanach leis an bhfoireann, forbraiodh Straitéis
Chumarsaide 2010-2012 agus plean gnimh lena mbaineann chun tacu le
seachadadh an Phlean Straitéisigh 2010-2012.

Slainte agus Sabhailteacht

Mar chuid den obair leanunach faoi shlainte agus sabhailteacht chun feabhas a
chur ar inrochtaineacht foriomlan bhealai éigeandala, tugadh an obair ar
uasghradu ar an ardaitheoir atd chun tosaigh san fhoirgneamh i gcas éalu
eigeandala chun criche.

Seirbhis Leabharlainne

Té& breis agus 55,000 mir i seilbh an Udarais Naisitinta Michumais ar chursai
michumais agus abhair lena mbaineann, agus solathraitear leis acmhainn chun
tacu le faisnéis, comhairle agus treoir ata fianaisebhunaithe. Ta an bailiichan
ollmhor comhdhéanta de leabhair, irisleabhair, nuachtlitreacha, ailt nuachtain,
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DVDanna, fiseain agus CD-ROManna. Mar aon le cataldg ar line a thairiscint,
solathraionn an Leabharlann leabhair agus alt irisleabhair trid an bpost. Is féidir
le daoine cuairt a thabhairt ar an Leabharlann chun obair nios doimhne a
dhéanamh. Faigheann an Leabharlann leabhair agus ailt don fhoireann freisin 6
acmbhainni leabharlainne nios mé. Oibritear an Leabharlann ar bhonn
pairtaimseartha, solathraitear rochtain ar an teileafén gach maidin i rith na
seachtaine agus is féidir coinni a shocru do dha la in aghaidh na seachtaine.

| rith 2010, d’fhreagair an Leabharlann 935 fiosruchan (thainig aon triu acu 6n

bhfoireann), agus thosaigh 49 ball nua sa leabharlann i rith na bliana. Sholathair
an Leabharlann 192 leabhar ar iasacht agus 272 alt irisleabhair freisin.
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Raitis Airgeadais 2010
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Baill an Udarais Naisitinta Michumais agus Eolas Eile

Baill an Udarais Naisitinta Michumais (Eanair 1 — Nollaig 31 2010)

Lion na gcruinnithe ar Téilli | Speansais
fhreastail linn na tréimhse seo
An tUasal Peter Mc 8/10 | €8,978.00 €51.20

Kevitt, (Cathaoirleach)

An Dr. Tony Bates

6/10 | €5,985.00

Caroline Burrell Uasal

10/10 | €5,985.00 €186.07

An tUasal Frank
Cunneen

9/10 | €5,985.00

Tara Cunningham
Uasal

8/10 | €5,985.00

An tUasal Colm

8/10
Desmond
Fiona Duignan Uasal 8/10 | €5,985.00
Linda Grealy Uasal 8/10
An tUasal Shane 10/10
Hogan
An tUasal David 7110 | €5,985.00
Joyce

An tUasal Des Kenny

9/10 | €5,985.00

Mary Lavelle Uasal

9/10 | €5,985.00

Joanne McCarthy
Uasal

7/10 | €5,985.00

Stiarthaoir:

Aturnaetha;:

Baincéiri:

Inidchoiri:

Siobhan Barron Uasal

Kilcullen and Associates
183 Bé4thar Rath Maonais iocht
Baile Atha Cliath 6.

Banc na hEireann
Sraid Liosain Uacht
Baile Atha Cliath 4.

An tArd-Reachtaire Cuntas agus Ciste
Caislean Bhaile Atha Cliath
Baile Atha Cliath 2.
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An tUdaras Naisianta Michumais

Bunaiodh an tUdaras Naisitnta Michumais ar an 12 Meitheamh 2000 faoi Alt 6
den Acht um Udaras Naisitnta Michumais 1999.

Feidhmeanna agus Cumhachtai UNM

Is é is priomhfheidhm ag an UNM n& comhairle a chur ar an Aire DIi agus Cirt,
Comhionannais agus Athchdéirithe DIi maidir le ceisteanna polasai agus
cleachtais maidir le michumas. Aistriodh Freagracht Aireachta as an NDA 6n
Roinn DIi agus Cirt, Comhionannais agus Athchdirithe DIi chuig an Roinn
Gnathai Pobail, Comhionannais agus Gaeltachta an 1 Meitheamh faoi IR 217 de
2010.

Cuimsionn feidhmeanna airithe an Udarais faoi Alt 8 den Acht um Udaras
Naisitnta Michumais 1999:

e Feidhmit mar chomhlacht larnach naisiinta a chabhroidh leis an Aire i
gcomhordu agus i bhforbairt polasai maidir le daoine faoi mhichumas

e Dul i mbun, coimisiint a dhéanamh ar né comhoibril le tionscadail agus
gniomhaiochtai taighde maidir le saincheisteanna a bhaineann le michumas
agus cunamh a thabhairt i bhforbairt fhaisnéis staitistitil ata cui do phleanail,
seachadadh agus monatéireacht na gclar agus na seirbhisi do dhaoine faoi
mhichumas

o Comhairle a chur ar an Aire ar chaighdedin chui do chlair agus do sheirbhisi
a solathraitear n6 a solathrofar do dhaoine faoi mhichumas agus gniomha
mar chomhlacht comhairleach maidir le forbairt ar chaighdeain ghinearalta
agus sainchaighdeain maidir lena leithid de chlar agus de sheirbhisi

e Monatéireacht a dhéanamh ar fhorfheidhmiichan ar chaighdeéin agus ar
chdid chleachtais i gclair agus i seirbhisi a solathraitear do dhaoine faoi
mhichumas agus tuairiscia don Aire air sin

e Teagmhail le comhlachtai eile, corpraithe agus neamhchorpraithe, ata
rannphdirteach i solathar seirbhisi do dhaoine faoi mhichumas agus aisiu
agus tacaiocht a thabhairt i bhforbairt agus i bhfeidhmitchan caighdean cui
do chlar agus do sheirbhisi do dhaoine faoi mhichumas

o Coid chleachtais a bhaint amach ar chaighdeain mhaithe agus ardchailiochta
i solathar chlar agus seirbhisi a sholathraitear do dhaoine faoi mhichumas.

« Baint amach caighdeain mhaithe agus ardchailiochta i solathar chlar agus
seirbhisi do dhaoine faoi mhichumas a aithint, ag aireamh solathair ar chéras
damhachtana um chomhionannas michumais

¢ Pleananna straitéisacha a ullmhu

Ar fheidhmeanna breise an Udarais faoi Acht Michumais 2005 ta:
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Céid chleachtais a ullmht maidir le inrochtaine foirgneamh poibli, seirbhisi,
faisnéise agus laithrean oidhreachta agus fostaiochta do dhaoine faoi
mhichumas san earndil phoibli ar iarratas 6n Aire (Cuid 3)

Monatoireacht a dhéanamh ar ghéillintas do spriocanna reachtula
d'earcaiocht agus d'fhostaiocht daoine faoi mhichumas san earnail phoibli,
gniomhaiocht a mholadh nuair nach bhfuil na spriocanna sin & mbaint amach,
agus coid chleachtais a ullmhu nuair a iarrtar sin (Cuid5)

Larionad Sarmhaitheasa i nDearadh Uilioch a bhund sa chomhshaol togtha
agus sa teicneolaiocht faisnéise a chuirfidh na prionsabail um dhearadh
uiliocht ata inrochtain, gur féidir a thuiscint agus a usaid a mhéid agus is féidir
ag daoine faoi mhichumas:

e ar an mbealach is neamhspleachai agus is nadurtha

e saréimse is fairsinge suiomh agus 6caid

e gan gha le leasq, oiriuna, fearas cuidithe n6 sainréiteach (Cuid 6)

Cumhachtai reachtula

D'fhonn a fheidhmeanna reachtdla a chomhland, ta cumhachtai aitrithe reachtula
ag an Udaras faoin Acht an Udarais Naisitinta Michumas 1999:

Té& ceart rochtana ag an Udaras ar eolas (sonrai san aireamh) ata abhartha
da chuid feidhmeanna agus ata i seiloh comhlachtai poibli (Alt 13)

Tig leis an Udaras eolas a lorg ar aon ni a bhaineann le solathar chlar n6
seirbhisi, do dhaoine faoi mhichumas, atd & solathar mar dhualgas reachtuil
agus ata a maoinit go hiomlan n6 go pairteach én gciste poibli (Alt 14)

Déanann an tUdaras moltai d'athbhreithnit, laghdd n6 tarraingt siar airgid a
sholathraionn an tOireachtas do chlar né do sheirbhis nuair a meastar do6 é a
bheith & chur ar fail ar bhealach neamhleor né mishasuil né nach bhfuil sé &
chur ar fail do dhaoine faoi mhichumas (Alt 15(4))

Déanann an tUdaras tuairiscit blianttil agus tuairisci eile don Aire maidir lena
chuid feidhmeanna (Alt 15)
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Raiteas ar Fhreagrachtai na mBall den Udaras

Ta ar an Udaras faoi Alt 17 den Acht Naisitinta Michumais 199 raiteas airgeadais
a ullmhd do gach aon bhliain airgeadais ar leith a thugann léargas firinneach coir
ar staid ghnothai an Udardis agus ar a ioncam agus caiteachais don tréimhse
sin.

Agus na raitis airgeadais seo & n-ullmha, ta ar an gComhairle:

« polasaithe oiriinacha cuntasaiochta a roghnu agus a chur i bhfeidhm go
comhsheasamhach

e breithilinais agus meastachain a dhéanamh ata réasunta agus ciallmhar

o cloi le Caighdeain infheidhmithe Cuntasaiochta, faoi réir aon difriochtai
abhartha a nochtar agus a mhinitear sna Réitis Airgeadais

 naraitis airgeadais as ullmhu ar bhonn ghnéthais leantaigh mura bhfuil sé
michui a thoimhdia go leanfaidh an tUdaras Naisiunta Michumais a bheith
ann

Ta freagracht ar an Udaras cuntais chearta cuntasaiochta a choimead, a
nochtann staid airgeadais an Udaradis le cruinneas réasunta ag am ar bith, agus a
chinntid go ngéilleann na raitis airgeadais don Acht. T4 sé freagrach chomh
maith as séchmhainni an Udaras Naisitinta Michumais a chosaint agus da bhri
sin as céimeanna réasunta a ghlacadh do chosc agus do bhrath calaoise agus
neambhrialtachtai eile.

Thar ceann an Udarais

Cathaoirleach: An tUasal Peter McKevitt

Stidrthoir: Siobhan Barron Uasal

16 Meitheamh 2011
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Raiteas ar Rialu Inmheanach Airgeadais don bhliain dar chrioch
31 Nollaig 2010

Thar ceann Bhord an tUdaras Naisitinta Michumais, admhaim ar bhfreagracht
as deimhin a dhéanamh go bhfuil coras éifeachtach rialala airgeadais
inmheanaigh a chotha agus & fheidhmia..

Ni féidir lena leithéid de choras ach dearbhu réasunta, nach ionann agus dearbh
amach is amach, a thabhairt go bhfuil sbchmhainni cosanta, idirbhearta
Gdaraithe agus taifeadta i gceart, agus go stoptar dearmaid né mirialtachtai
abhartha n6 go n-aimseofai iad ar bhealach trathuil.

Ta céimeanna glactha ag an Udaras le deimhin a dhéanamh de go bhfuil
comhshaol cui rialéla ann tri:

e Bunu nésanna foirmealta imeachta tri fheidhmeanna éagsula coiste le
monatoireacht agus cosaint a dhéanamh ar shochmhainni na heagraiochta

« Léirmhiniu soiléir agus doiciméadu a dhéanamh ar fhreagrachtai agus ar
chumhachtai na bainistiochta

o Cultdr laidir cuntasachta a fhorbairt ar gach aon leibhéal ar fud na
heagraiochta

Ta n6s imeachta bunaithe ag an Udaras chomh maith le rioscai gné a aithint
agus a luachdil.. Baintear seo amach ar bhealai éagsula, ina measc:

« Nadar, méid agus impleachtai airgeadais rioscai don Udaras Naisitnta
Michumais a aithint

e Measunu a dhéanamh ar dhdchulacht na rioscai a bheith ag tarla. Ta clar
riosca ullmhaithe ag an UNM ag cuimsiu rioscai géilliintais/caile, straitéise,
oibridchain, faisnéise teicneolaiochta agus airgeadais. Chomh maith le sin,
tugtar anailis riosca chun criche ag céim na pleanala tionscadail agus scoipe

e Measun( ar chumas an Udaras Naisitinta Michumais na rioscai a tharlaionn a
bhainistit agus a mhaolu

« Oibrit go dluth leis an Rialtas agus le gniomhaireachtai agus instititidi
éagsula le deimhin a dhéanamh de go bhfuil tuiscint shoiléir ann ar
spriocanna an UNM agus tacaiocht do straitéisi an Udarais leis na spriocanna
sin a bhaint amach

o Athbhreithnithe rialta a dhéanamh ar phleananna straitéiseacha gearr agus
fadtéarmacha agus luachail ar na rioscai ar na pleananna sin a thabhairt i
bhfeidhm

e Leagan amach spriocanna bliantitla agus nios faide do na réimsi ar leith dar
ngno agus ina ndiaidh tuairisciu rialta ar na torthai a bhaintear amach

43



e Bunu agus forfheidhmiu nésanna imeachta fairsinge caighdeanacha agus
forail faoinar féidir canamh airgeadais a thabhairt do thionscadail, ag aireamh
foradlacha ag éileamh aisioca mura gcomhlionann an tionscadal tiomantais a
rinne an té a chuir chun cinn é

T4 coras rialaithe inmheénach airgeadais bunaithe ar chreat d'eolas rialta
bainistiochta, nésanna imeachta ag aireamh leithscaradh dualgas, agus céras
tarmligin agus cuntasachta. Cuimsionn sé go hairithe:

o Coras cuimsitheach buiséid le buiséad bliantuil ar a ndéanann an tUdaras
athbhreithnit agus comhaontu

« Athbhreithnid rialta ag an Udaras agus tuarascalacha bliantdla a Iéirionn
feidhmiocht airgeadais i bhfrithshuiomh le réamhaisnéisi

« Leagan sios spriocanna le feidhmiocht airgeadais agus eile a thomhas
e Treoirlinte soiléire rialaithe ar shainchaipiteal infheistiochta
« Disciplini foirmeélta bainistiochta tionscadal

T& an tSeirbhis Iniuchta Inmhéanach, a oibrionn de réir Chreatcéd
Sarchleachtas, at4 leagtha amach sa Chod Cleachtais Athbhreithnithe ar
Rialachas na gCombhlachtai Stait 2009, curtha amach ar chonradh ag an Udaras.
Le linn 2011, rinne an Roinn DIi agus Cirt, Comhionannais agus Athchdirithe Dli
Seirbhis Inidchta Inmheénach. Thainig an NDA ar ais faoi scath na Roinne Dli
agus Cirt, Comhionannais agus Cosanta an 1 Aibrean 2011 6n Roinn Gnoéthai
Pobail, Comhionannais agus Gaeltachta agus i rith 2011 rachfaidh an Roinn DIi
agus Cirt, Comhionannais agus Cosanta i mbun na Seirbhise Inilchta
Inmheanai. Tugann an tSeirbhis Inmheanach Inidchéireachta tuairisc don
Choiste Initchdireachta go rialta. Sa bhliain reatha, rinne Iniichadh Inmheanach
tuarascala i réimsi TF agus Ceannach le hioc. Nior aithniodh aon
mhorcheisteanna i gceachtar tuarascail.

Ta an tUdaras freagrach as feitheoireacht a dhéanamh ar fhorfheidhmit moltai
na Seirbhise Inmheanai Inidchéireachta lena dheimhnit go bhfuil nésanna
imeachta céra agus éifeachtacha rialaithe airgeadais a bhfeidhmiu ague déanann
feitheoireacht ar an bhfeidhm inidchoireachta inmheénai agus pleananna
gaolmhara a chuimsionn aon réimsi nua aitheanta.

Déantar eolast ar mhonatoireacht agus ar athbhreithniti an Udarais ar
éifeachtacht na gcoras rialaithe inmheanacha airgeadais tri:

e saothar na Seirbhise Inmheanai Initchoéireachta agus cion an Choiste
Inidchéireachta a dhéanann feitheoireacht ar shaothar an Inidchéra
Inmheanaigh agus comhshaol an rialachais chorparaidigh

« na bainisteoiri feidhmitchain leis an Udaras Naisitinta Michumais ar a bhfuil
freagracht as forbairt agus cothabhail an chreata rialaithe airgeadais
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« an Coiste Airgeadais a thuairiscionn in aghaidh na raithe ar chaiteachas
airgeadais agus ceisteanna gaolmhara agus

e na ceisteanna a thégann an tArd-Reachtaire Cuntas agus Ciste

Deimhnim go ndearna an Chombhairle athbhreithnit foirmeélta ar éifeacht na
gcoras rialaithe inmheénaigh airgeadais do 2010.

An tUasal Peter McKevitt
Cathaoirleach

16 Meitheamh 2011
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Tuarascail an Ard-Reachtaire Cuntas agus Ciste le cur i
lathair Thithe an Oireachtais

Ta réaitis airgeadais an Udarais Naisitinta Michumais don bhliain dar crioch 31
Nollaig 2010 initichta agam faoi Alt 17 den Acht um Udaras Naisitnta Michumais,
1999.

Ta na rditis airgeadais, a ullmhaiodh faoi na beartais chuntasaiochta arna leagan
amach sna raitis, comhdhéanta den Raiteas ar Bheartais Chuntasaiochta, an
Cuntas loncaim agus Caiteachais, Raiteas Gndthachan agus Caillteanas
Aitheanta lomlan, an Clar Comhardaithe, an Raiteas ar Shreabhadh Airgid agus
na notai gaolmhara.

Freagrachtai Chomhaltai an Udarais

Ta an tUdaras freagrach as na raitis airgeadais a ullmhu, as a chinntit go
dtugann siad |éargas fior agus cothrom ar staid ghnoéthai an Udarais Naisiunta
Michumais, ar a ioncam agus caiteachas agus as rialtacht na n-idirbheart a
chinntid.

Freagrachtai an Ard-Reachtaire Cuntas agus Ciste

Is i an fhreagracht atd orm iniichadh a dhéanamh ar na réitis airgeadais agus
tuairisc a thabhairt orthu de réir dli infheidhme.

Déanaim m’iniuchadh tri thagairt a dheanamh do bhreithnuithe speisialta a
ghabhann le comhlachtai Stait maidir lena mbainistiocht agus lena n-oibriocht.

Déanaim m’iniuchadh de réir na gCaighdean Idirnaisianta maidir le hiniichadh
(An Riocht Aontaithe agus Eire) agus ag cloi le Caighdeain Eiticitla d’IniGchairi
de chuid an Bhoird Chleachtais Iniichta ag an am céanna.

Scép Iniuchta na Raiteas Airgeadais

| rith inidchta, ni mor fianaise a fhail faoi na méideanna agus na nochtai sna raitis
airgeadais, fianaise leordhéthanach a thabharfadh deimhnid réasunta go bhfuil
na raitis airgeadais saor 6 mhiraitis &bhartha, cibé ar calaois no earréid is cuis
leo. Airitear air sin measunu ar na nithe seo a leanas:

« cibé an bhfuil na beartais chuntasaiochta oiriinach d'imthosca an Udarais,
agus gur cuireadh i bhfeidhm go comhsheasmhach iad agus gur nochtaiodh i
gceart iad

e réasunacht na meastachan cuntasaiochta suntasacha a rinneadh agus na
raitis airgeadais a n-ullmhu, agus

e cur i lathair foriomlan na raiteas airgeadais
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Lorgaim fianaise chomh maith faoi rialtacht na n-idirbheart airgeadais le linn an
inidchta.

Chomh maith leis sin, Iéigh mé an t-eolas airgeadais agus neamhairgeadais ar
fad sa tuarascail bhlianttil chun neamhréireachtai abhair maidir leis na raitis
airgeadais a bhfuil inidchadh déanta orthu a aithint. Ma thugaim aon mhiraiteas
n6é neamhréireachtai abhair dhealraitheacha faoi deara, breithnim na tionchair a
bheidh acu sin ar mo thuarascail.

Tuairim ar na Raitis Airgeadais

Is € mo thuairim go dtugann na raitis airgeadais, a ullmhaiodh i gceart de réir
Chleachtas Chuntasaiochta a nGlactar go Ginearalta leis in Eirinn, léargas fior
agus cothrom ar riocht ghnéthai an Udarais amhail an 31 Nollaig 2010 agus ar a
ioncam agus ar a chaiteachas don bhliain dar crioch sin.

Is é mo thuairim go bhfuil leabhair chuntais chui & gcoimead ag an Udaras. Ta
na raitis airgeadais ag teacht leis na leabhair chuntais.

Abhair lena dTuairiscim tri Eisceacht
Tuairiscim tri eisceacht:

« mura bhfuil an fhaisnéis agus na minithe ar fad faighte agam don initchadh,
no
e mas rud é gur thug m’iniuichadh aon chas abhartha nar feidhmiodh

suimeanna airgid chun na gcrioch a bhi beartaithe faoi deara n6 sa chas nach
leanann na hidirbhearta do na hudarais a rialaionn iad

« mura dtagann an t-eolas ata i dTuarascail Bhlianttil an Udarais don bhliain
leanar ullmhaiodh na raitis airgeadais leis na raitis airgeadais, n6

« mura léirionn an Raiteas maidir le Riald Inmheanach Airgeadais gur
chomhlion an tUdards an Cod Cleachtais do Rialachas Chomhlachtai Stait,
no

« ma fhaighim amach go bhfuil fadhbanna &bhartha eile a bhaineann leis an
mbealach a rinneadh gné poibli

Nil aon ni le tuairiscii agam maidir leis na cursai sin a dhéantar a thuairisciu tri
eisceacht.

Andrew Harkness

Le haghaidh agus thar ceann an Ard-Reachtaire Cuntas agus Ciste
lgil 2011
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Raiteas ar Pholasaithe Cuntasaiochta

Bonn na Cuntasaiochta

Ulimhaitear na raitis airgeadais ar an modh fabhraithe cuntasaiochta faoin
gcoinbhinsiun stairitil costais de réir na bprionsabal cuntasaiochta a bhfuil
glacadh ginearalta leo, ach mar ata léirithe thios.

Glactar leis na Caighdeain Tuarascéala a mholann na comhlachtai aitheanta
cuntasoireachta de réir mar a thagann siad i bfheidhm.

loncam Deontas Oireachtais
Léirionn ioncam 6n bhfoinse seo na faltais iarbhir airgid sa tréimhse.

loncam eile— An Roinn Oideachais agus Eolaiochta

Déantar cuntas ar aisghabhdil 6n Roinn Oideachais agus Eolaiochta i leith
tuarastal agus aoislitintas a thit ar an Udaras Naisitinta Michumais ar bhonn
fabhraithe.

Sochmhainni Seasta agus Dimheas
Léiritear schmhainni seasta ar a gcéadchostas ltide dimheas.

Gearrtar dimheas ar na ratai bliantula seo a leanas:-

Troscan agus Trealamh Oifige 20.00% (Dimheas de
réir méid chothroim)
Cruaearrai agus Bogearrai 33.33% (Dimheas de
Riomhaireachta réir méid chothroim)
Aitreabh 2.50% (Bonn
Combhardaithe
Laghdaithigh)

Cuntas Caipitil
An Cuntas Caipitil an méid ioncaim gan amuchadh a leithdhaileadh le
s6chmhainni seasta a cheannach.

Pinsin

Feidhmionn an tUdaras Naisitinta Michumais scéim pinsin socharshainithe a
mhaoinitear go bliantuil ar bhonn ioc mar a théir 6 airgead ata ar fail aige,
airgead arna sholathar ag an Roinn DIi agus Cirt Comhionannais agus
Athchdirithe DIi agus rannaiocaiochtai 6n bhfoireann san aireamh.
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Léirionn na costais pinsean sochair tuillte ag fostaithe sa tréimhse agus léiritear
sin glan ar rannaiocaiochtai foirne a choinnionn an tUdaras Naisitinta
Michumais. Aithnitear mar ioncam suim ag freagairt don mhuirear pinsin chomh
fada is ata sé in-aisghabhala, agus frithairithe ag deontais a fuarthas i rith na

bliana le hiocaiochtai pinsin a ioc.

Léiritear ghnothachain no caillteanais ar dhliteanais na scéime sa Raiteas ar
Ghnothachain agus Chaillteanais lomlana agus ta suim ag freagairt do sin in-
aisghabhala 6n Roinn Dli agus Cirt, Comhionannais agus Athchdirithe DIi.

Léirionn dliteanais pinsin luach na n-iocaiochtai pinsean inioctha sa todhchai ata
tuillte ag an bhfoireann go dti seo. Léirionn cistiocht iarchurtha an mhaoin
chomhfhreagrach ata le haisghabhail i dtréimhsi sa todhchai 6n Roinn DIli agus

Cirt, Comhionannais agus Athchdirithe DIi.

Cuntas loncaim Agus Caiteachais Don Bhliain Dar Chrioch 31

Nollaig 2010
Noétai 2010 2009
€ €
loncam
loncam Deontais 2(a) 3,814,576 4,155,576
Cistiocht ghlan iarchurtha do Phinsin 10(b) 1,013,728 660,506
loncam Eile 2(b) 20,155 140,327
4,848,459 | 4,956,409
Aistriu 6 / (go) Cuntas Caipitil 8 93,251 110,351
loncam lomlan 4,941,710 | 5,066,760
Caiteachas
Tionscadail agus Obair Coimisitinaithe | 3 | 468,863 | 422,076
Costais Forbartha, Tacaiochta agus Riarachain

Parolla 4| 2,235538| 2,530,147
Costais Pinsin 10(c) 1,407,280 1,282,217
Costais Riarachain 5 618,039 751,112
Dimheas 7 96,980 112,176
4,357,837 | 4,675,652
Caiteachas lomlan 4,826,700 5,097,728
Farasbarr/Easnamh don bhliain 115,010 (30,968)
Easnamh coinnithe ar an 1 Eanair (68,991) (38,023)

Farasbarr/ (Easnamh) coinnithe ar an 31
Nollaig 46,019 (68,991)

Raiteas ar lomlan na nGnéthachan agus na gCaillteanas
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Notai 2010 2009
Farasbarr (Easnamh) don bhliain 115,010 (30,968)
(Gnéthachan) Achtuireach / Caillteanas ar
Dhliteanais Phinsin (2,419,000) 1,689,000
Coigeartu ar Chistiocht larchurtha Phinsin 2,419,000 | (1,689,000)
lomlan an Ghnéthachain Aitheanta/
(Caillteanais) don bhliain 115,010 (30,968)

Tagrann na torthai don bhliain d'fheidhmitchain leantacha.

Ta an Raiteas ar Pholasaithe Cuntasaiochta, an Raiteas ar Shreabhadh Airgid,

agus Noétai 1 go 16 ina gcuid de na Raitis Airgeadais seo.
Sinithe: Peter McKevitt (Cathaoirleach)

Sinithe: Frank Cuneen ( Ball den Udaras)

Sinithe: Siobhan Barron (Stiurthair)

16 Meithamh 2011
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Clar Comhardaithe mar a bhi ar an 31 Nollaig 2010

Notai 2010 | 2009
€ €
Soécmhainni Reatha 7 3,111,965 3,205,216
Sécmhainni Reatha
Féichiunaithe agus Réamhiocaiochtai 12 92,999 90,424
Airgead sa Bhanc agus ar Laimh 9(b) 301 31,065
93,300 121,489
Dliteanais Reatha
Creidiunaithe agus Fabhruithe 11 47,280 190,480
47,280 190,480
Sécmhainni Glana Reatha 46,019 (68,991)
So6chmhainni lomlan Liide
Dliteanais Reatha Roimh
Phinsin 3,157,985 3,136,225
S6chmhainn Cistiochta larchurtha do
Phinsin 10(d) (17,100,000) | (18,500,000)
Dliteanais do Phinsin 10(e) 17,100,000 18,500,000
3,157,985 3,136,225
Léirithe Ag:
Cuntas Caipitil 8 3,111,965 3,205,216
Farasbarr / (Easnamh) coinnithe ar an
gCuntas loncaim agus Caiteachais 46,019 (68,991)
3,157,985 3,136,225

Ta an Raiteas ar Pholasaithe Cuntasaiochta, an Raiteas ar Shreabhadh Airgid,
agus Noétai 1 go 16 ina gcuid de na Raitis Airgeadais seo.

Sinithe: Peter McKevitt (Cathaoirleach)
Sinithe: Frank Cuneen ( Ball den Udaras)
Sinithe: Siobhan Barron (Stitrthoir)

16 Meithamh 2011
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Raiteas ar an Sreabhadh Airgid don bhliain dar chrioch 31

Nollaig 2010

Notai 2010 2009

€ €
Sreabhadh Airgid Eis- Sreabhadh 6
Ghniomhaiochtai Oibritchain (27,036) (88,960)
Torthai Ar Infheistiochtai Agus Ar Sheirbhisit Airgeadais
Us faighte 1 128
Torthai Glan Ar Infheistiochtai Agus Ar
Sheirbhisiu Airgeadais 1 128
Gniomhaiochtai Infheistiochta

Ceannach s6chmhainni seasta (3,729) (1,825)
Diuscairt shéchmhainni seasta 0 0
Eis-sreabhadh glan airgid 6
ghniomhaiochtai infheistiochta (3,729) (1,825)
Laghdu ar Airgead sa Bhanc agus ar laimh (30,764) (90,657)

T4 an Raiteas ar Pholasaithe Cuntasaiochta, an Raiteas ar Shreabhadh Airgid,
agus Notai 1 go 16 ina gcuid de na Raitis Airgeadais seo.

Sinithe: Peter McKevitt (Cathaoirleach)
Sinithe: Frank Cuneen ( Ball den Udaras)
Sinithe: Siobhan Barron (Stiurthair)

16 Meithamh 2011
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Nétal ar na Raitis Airgeadais don bhliain dar chrioch 310 Nollaig

2010
1. Cludaionn na Raitis Airgeadais seo an bhliain dar chrioch 310 Nollaig
2010
2 .Income
2010 2009
€ €
2 (a) loncam Deontais
An méid a ioc an Roinn DIli agus Cirt,
Comhionannais agus Athchéirithe Dli thar ceann
UNM 1,561,795 4,362,964
An méid a ioc UNM don Roinn (A i A) (36,070) (207,388)
An méid a ioc UNM don Roinn Gnéthai Poibli,
Comhionannais agus Gaeltachta 2,288,851 0
3,814,576 4,155,576
2 (b) loncam Eile
Tionscadal TSME Cistithe ag an AE 0 71,570
Us Bainc 0 14,860
Faltais SSGT 1 128
Cios agus Seirbhisi 17,470 9,133
Eagsuil 0 41,921
Tionscadal TSME Cistithe ag an AE 2,684 2,715
20,155 140,327
3. Projects and Commissioned Work
2010 2009
€ €
Scéim Damhachtana um Sarmhaitheas tri
Inrochtaineacht 74,320 10,319
Abhair Nua - Leabharlann 55,821 42,115
Riomhfhoghlaim 48,402 348
Tuairisc ar thuairimi daoine aonair faoi mhichumas a
cuireadh le chéile tri ghrupai fécais maidir le conai
neamhspleach/pobail 42,750 0
Dushlan 24 uair 32,778 20,892
Taighte re maoiniu don PWD 21,152 24,236
Teilifis Trastire Dhigiteach 20,500 0
Tégail do gach aon duine 19,887 28,535
Comhdhail um Thaighde Michumais 19,402 23,874
Taighde sna seirbhisi slainte do mhna faoi
mhichumais ata ag iompar clainne 17,081 39,983
Drochide tionscadal 12,960 35,074
Meonta taighde i leith Meabhairshlainte 12,750 0
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Nuashonruithe a bhaineann le hAslonnt 12,596 0
Leabhar michumais 11,314 14,580
An Tionscadal Need to Knowledge 10,000 0
UD sa cheardlann Reachtaiochta Naisitinta 9,685 0
Scéim le Taighde a chur chun cinn 8,318 19,141
Scolaireachtai 5,802 0
Seiminear faoi Spas Roinnte & Paipéar Beartais 4,930 0
Tionscadal Cumarsaide 4,254 0
Seiminear Tégail do gach aon duine 3,956 7,945
Tuarascail Bhliantuil UNM 3,688 5,120
Forbairt Curaclaim 3,303 14,580
Athbhreithniu ar Rialachain Inmheanacha

Airgeadais 3,279 4,739
Treoirlinte ar Chomhchombhairle Toirchis

Ghéarchéime 2,439 0
Fégraiocht CEUD 2,420 0
Abhair Faisnéise, Cuid V den Acht

Michumais 2,287 6,777
Treoir meanscoileanna 1,758 0
Fograiocht NDA 1,453 0
Monatdéireacht ar Fheidhmiu na gCéd

Cleachtas 318 1,393
Comhchomhairle Idirnaisiunta Athshlanaithe 196 0
Treoir ar Dhearadh Uilioch d’Udarais Aitiula 64 0
Tascairi NDS um Maédiiil Suirbhéireachta 0 19,773
Plean Straitéiseach 0 16,085
Treoirlinte d’Oibritheoiri lompair Mhara 0 15,366
Maireachtail sa phobal 0 12,017
Dearadh Uilioch Uirbeach 0 9,875
Dearadh Ar Shuiomh Gréasain CEUD 0 9,401
Treoirlinte um Choinneail Postanna 0 8,103
Léiria ar dhaoine faoi mhichumas sna meain 0 6,549
Siciatracht Chultartha RPS 0 6,250
Athbhreithniu litriochta ar Mhna agus

Mhichumas 0 5,237
Costais UNM ar Thomhas Slainte agus

Michumais san Eoraip EDS 0 5,041
Comhdhail ar Inniulacht Meabhrach 0 4,987
Comdhail d’Oifigigh Rochtana 0 3,875
Taighde ar Eitic Thaighde 0 1,474
Comhdhail Fhaireachlann na hEorpa 0 1,344
Seiminear Fala ICT 0 1,094
Tithiocht Inoiriunaithe Saoil 0 833
Tiontd Ar Shuiomh Gréasain HTML 0 798
Comhdhail An Larionad Foirfeachta i nDearadh

Uilioch 0 619
Inlion ETA 0 474
An Coiste Comhairle Meabhairshlainte 0 413
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Tacaiochtai Oifigeach Rochtana 0 401
Seoladh Foilseachan Chomhairle na hEorpa 0 365
Ceardlann Carta Cliste 0 290
Comhdhail Seiminear NA 0 287
Dushlan a thabhairt do Dhearcadh ar
Fheachtas Fégraiochta Slainte Mheabhrach 0 (22)
BNA Scolaireachtai 0 (14,484)
Foilsiu ar Threoirlinte Slainte agus
Sabhailteachta d'Egress (1,000) 5,980
468,863 422,076
4. Costais Phéarolla
2010 2009
€ €
Pa Foirne UNM 2,230,067 2,445,132
Foireann Ghniomhaireachta 5,471 54,695
Pa Foirne na Seirbhise Naisitlinta Siceolaiochta
Oideachais 0 30,320
2,235,538 2,530,147

36 an melion a bhi fostaithe ag an Udaras i rith na bliana (2009:38)

Luach Saothair an Stiturthéra

In 2010 iocadh tuarastal €98,054 (2009: €97,559) leis an Stiturthoir chomh maith
le riaraisti €5,035 ar Scala Phriomhoifigeach na Statseirbhise. Tharla na riaraisti
a iocadh in 2010, a bhaineann leis an nGrad, de bharr gnatharduithe babhtai a
bhi dlite faoi alt 27.17 de | dTreo 2016 i Marta agus i Mean Fémhair 2008 agus
breisiocaiocht a bhi dlite in 2009. Ni dhearnadh aon iocaiocht eile i rith na bliana
ar an Stiarthdir i naddr na pa. Is é an Stiarthéir ina bhall de scéim sochair
sainmhinithe neamh-mhaoinithe san earnail phoibli agus nach bhfuil a cuid
teidliochtai nios faide néa na teidliochtai caighdeanacha ar fail faoin scéim den

sort sin.

5. Costais Riarachain

Notai 2010 2009

€ €

Taisteal 28,612 32,140
Traenail 17,331 39,511
Tailli Comhdhala/ Seiminear 6,707 6,576
Earcaiocht 0 6,756
Tailli agus Costais an Udarais 6 70,736 55,056
Taille Iniuchdireachta 18,620 23,000
Us /Tailli Bainc 497 595
Ceaintin/béili 80,654 103,201
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Notai 2010 2009
Glanadh / tios 50,508 59,701
Bogearrai riomhaireachta
Neamhchaipitil 15,763 23,036
Solathairti Riomhaireachta 868 249
Tailli Comhairlitichain 1,809 2,794
Teachtairi 2,863 4,975
Gas / leictreachas 41,234 37,595
Slainte agus sabhailteacht. 1,315 3,002
Arachas 14,509 19,982
Tacaiocht IT 64,203 0
Us ar locaiocht Dhéanach 28 280
Tailli DIi 6,194 10,318
Cothabhail 25,044 65,923
Troscan / Trealamh Oifige
Neamhchaipitil 430 1,794
Solathairti Oifige 10,102 10,965
Postas agus Teileaféin 33,766 53,965
Clédéireacht / Fotachoipeail 14,704 21,228
Bainistiocht Chlo 12,187 18,729
Caidreamh Poibli 0 41,657
Foilseachain / tréimhseachain 239 5,039
Ratai 70,459 71,899
Uiriolla 0 219
Slandail 11,649 15,089
Sintitdis/Bronntanais 11,290 12,092
Eagsuil 2,833 -4,133
Cothabhail Teileafdin 2,885 7,879

618,039 751,112
6. Tailli Agus Costais An Udarais
focadh € 62,843 (€43,896 in 2009) i leith Tailli an Udarais.
Comhalta an Udaras T4illf Costais a'l iocadh leis Comhglta a}n
no thar ceann Udaras

An tUasal Peter Mckevitt €8,978.00 €51.20
Caroline Burrell Uasal €5,985.00 €186.07
An tUasal Desmond
Kenny €5,985.00
Fiona Duignan Uasal €5,985.00
Joanne Mccarthy Uasal €5,985.00
Mary Lavelle Uasal €5,985.00
Tara Cunningham Uasal €5,985.00
An Dr. Tony Bates €5,985.00
An tUasal Frank
Cunneen €5,985.00
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Comhalta an Udaras T4l Costais z:}l'ocadh leis Comhgalta e}n
no thar ceann Udaras
An tUasal David Joyce €5,985.00
€62,843.00 €237.27 €63,080.27
ASPC Fhostdiri ar
Udaras €6,010.98
Costais Eile €1,644.36
€70,735.61
7. S6cmhainni Seasta
Bogearral Troscan
agus
Cruaearrai | 2943 Aitribh lomlan
. Trealamh
Riomh- ifi
aireachta Oifige
€ € € €
Costas n6 Luachail
larmhéid ar an 1 Eanair
2010 390,059 311,221 3,941,086 4,642,366
Breiseanna ar chostas 2,525 1,204 0 3,729
Diuscairti ar chostas 0 0 0 0
larmhéid ar an 31 Nollaig
2010 392,584 312,425 3,941,086 4,646,095
Dimheas Carntha
larmhéid ar an 1 Eanair
2010 387,771 280,356 769,023 1,437,150
Gearrtha i rith na bliana 1,435 16,243 79,302 96,980
larmhéid ar an
31 Nollaig 2010 0 0 0 0
Luach glan leabhar - 31
Nollaig 2010 389,206 296,599 848,325 1,534,130
Luach glan leabhar -
31Nollaig 2010 3,378 15,826 3,092,761 3,111,965
larmhéid ar an 1 Eanair
2009 2,288 30,865 3,172,063 3,205,216

Feidhmionn an Bord a ghno as aitreabh ata faoina sheilbh ag 25 Bothar
Chluaidh, Droichead na Dothra, Baile Atha Cliath 4. Nil aon aitreabh eile faoi

sheilbh ag an mbord na nil aon mhaoin eile ar léas aige.
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8. Cuntas Caipitil

Notai 2010 2009
€ €
larmhéid ar an 1 Eanair 3,205,216 3,315,567
Aistrit (g)o / 6Cuntas loncaim agus Caiteachais
loncam caite ar cheannach sé6chmhainni
seasta 7 3,729 1,825
Amuchta i rith na bliana ag teacht le dimheas
s6chmhainne 7 (96,980) (112,176)
Scaoileadh ar Dhiuscairt Shécmhainni Seasta 7 0 0
(93,251) (110,351)
larmhéid ar an 31 Nollaig 3,111,965 | 3,205,216
9. Imréiteach ar Shreabhadh Airgid
2010 2009
€ €
9(a) Imréiteach ar easnamh/don bhliainle hairgead 6 ghniomhaiochtai
feidhmitchain
Farasbar/ (Easnamh) don tréimhse 115,010 (30,968)
Coigeartu do mhireanna neamhfheidhmitchain
Us Isteach 1) (128)
Gluaiseacht ar an gCuntas Caipitil (93,251) (110,351)
Coigeartu do mhireanna neamhairgid
Dimheas 96,980 112,176
Athrua Féichiunaithe (2,575) 173,598
Athru Creidmheasoiri (143,200) (233,287)
Airgead 6 Ghniomhaiochtai Feidhmitchain (27,036) (88,960)
9(b) Imréiteaach ar shreabhadh airgid go gluaiseacht i gcistiocht ghlan
Glanchisti amhail an 31 Nollaig 2009 31,065 121,722
Laghdu in Airgead Tirim (30,764) (90,657)
Glanchisti amhail an 31 Nollaig 2010 301 31,065

10. Aoislitintas

Faoi Acht Udaras Naisitinta Michumais 1999, déanfaidh an tUdaras, le faomhadh
an Aire DIi agus Cirt Comhionannais agus Athchairithe DIi agus le toili an Aire
Airgeadais, scéim nd scéimeanna chun sochair aoislitntais a dheonadh. do né i
leith ball den bhfoireann, ag aireamh Stiarthéir an Udarais.

Ta Scéim Eiseamlarach dréachtaithe agus ar feitheamh le faomhadh 6n Roinn
Dli agus Cirt, Comhionnanais agus Athchairithe DIi agus an Roinn

Airgeadais.

Feidhmionn an Udaras Naisiinta Michumais scéimeanna sainithe eamhchistithe
sochair aoislitintais don bhfoireann. loctar teidliochtai aoislitintais a thagann chun
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cinn faoi na scéimeanna amach as ioncam reatha agus déantar iad a chur de
mhuirear ar an gCuntas loncaim agus Caiteachais, glan ar ranniocaiochtai
aoisliuntais fostaithe, sa bhliain ina mbeidh siad inioctha.

| lathair na huaire faigheann baill foirne a bhi fostaithe roimhe seo ag an mBord
Naisianta Athshlandchain(BNA) a théann ar scor sochair aoislitntais faoi
théarmai na Scéime Aoislitintais Rialtais Aititil. Faigheann baill fhoirne a
d'fhostaigh an UNM tar éis a bhunaithe agus a théann ar scor sochair ag teacht
|é téarmai Scéime Aoisliintais Na nGniomhaireachtai Ainmnithe Slainte.

(a) Scéim Pinsin

Ta na torthai ata leagtha amach thios bunaithe ar luachail achttireach ar na
dliteanais i leith foirne ar seirbhis, ar scor agus éagtha an UNM mar a bhi ar an
31 Nollaig 2010. Rinne achtuire cailithe neamhspleach an luachéil seo chun
criche an chaighdeain chuntasaiochta, Caighdean Uimh. 17 um Thuairisciu
Airgeadais - Sochair Scoir (CTA 17).

Rinneadh an luachdil seo ag usaid an mhodh um aonad teilgthe. Mar a leanas a
bhi na toimhdeana airgeadais a Usaideadh le dliteanais na scéime a riomh:

2010 2009 2008 2007 2006
Rata Lascaine 5.5% 5.5% 5.5% 5.5% 5.5%
Toimhde ar mhéadu tuarastail 4% 4% 4% 4% 4%
Toimhde ar mhéadu pinsin 4% 4% 4% 4% 4%
Boilsciu ar Phraghsanna 2% 2% 2% 2% 2%

mhuirear ar an gCuntas loncaim agus Caiteachais, glan ar ranniocaiochtai
aoisliuntais fostaithe, sa bhliain ina mbeidh siad inioctha.

| lathair na huaire faigheann baill foirne a bhi fostaithe roimhe seo ag an mBord
Naisilnta Athshlanachain(BNA) a théann ar scor sochair aoislitntais faoi
théarmai na Scéime Aoislitintais Rialtais Aititil. Faigheann baill fhoirne a
d'fhostaigh an UNM tar éis a bhunaithe agus a théann ar scor sochair ag teacht
|é téarmai Scéime Aoisliintais Na nGniomhaireachtai Ainmnithe Slainte.

(a) Scéim Pinsin

Ta na torthai ata leagtha amach thios bunaithe ar luachail achttireach ar na
dliteanais i leith foirne ar seirbhis, ar scor agus éagtha an UNM mar a bhi ar an
31 Nollaig 2010. Rinne achtuire céilithe neamhspleach an luachail seo chun
criche an chaighdeain chuntasaiochta, Caighdean Uimh. 17 um Thuairiscit
Airgeadais - Sochair Scoir (CTA 17).
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Rinneadh an luachail seo ag usaid an mhodh um aonad teilgthe. Mar a leanas a
bhi na toimhdeana airgeadais a Usaideadh le dliteanais na scéime a riomh:

2010 2009 2008 2007 2006
Rata Lascaine 5.5% 5.5% 5.5% 5.5% 5.5%
Toimhde ar mhéadu tuarastail 4% 4% 4% 4% 4%
Toimhde ar mhéadu pinsin 4% 4% 4% 4% 4%
Boilsciu ar Phraghsanna 2% 2% 2% 2% 2%

De bhri go bhfuil sceimeanna an UNM neamhchistithe, nil aon séchmhainni ann i
leith dliteanas fabhraithe pinsin fhoirne an UNM.

(b) Cistiocht ghlan iarchurtha do Phinsin sa Bhliain

2010 2009
€ €

Cistiocht in-aisghabhala i leith costas pinsin na
bliana reatha 1,550,000 1,480,000
Deontas Stait a caitheadh ar phinsiinéiri a ioc (536,272) (819,494)
1,013,728 660,506

(c) Anailis ar an méid a cuireadh i leith brabuis oibridchain faoi CTA 17

2010 2009

€ €

Costas Seirbhise Reatha 550,000 580,000
Us ar dhliteanais scéime pinsin 1,000,000 900,000
Rannaiocht na bhFostaithe (142,720) (197,783)
Costas seirbhise caite - -
Muirear oibriochta iomlan 1,407,280 1,282,217

(d) S6chmhainn Chistiochta larchurtha do Phinsin

Aithnionn an Udaras Naisitinta Michumais na suimeanna seo mar shocmhainn
ag freagairt don dliteanas neamhchistithe iarchurtha do phinsin ar bhonn an
tacair de thoimhdi ar a ndéantar cur sios thuas agus ar theagmhais airithe san
am até thart. Coimsionn na teagmhais seo an bonn reachtuil do bhunud na
scéime aoislilntais, an polasai agus an cleachtas ata ann faoi lathair maidir le
cistit pinsean seirbhise poibli ag direamh rannaiocaiochtai ag fostuithe agus
préiseas na meastachan bliantitla. Cé nach ann do chomhaontud foirmealta
maidir les na sainsuimeanna seo leis an Roinn Dli agus Cirt, Comhionnanais
agus Athchairithe DIi, ta an tUdaras Naisitinta Michumais gan aon fhianaise na
leanfar air sholathar suimeanna da leithéid sin ag teacht leis an gcleachtas
reatha. Thainig an ts6chmhainn chistiochta iarchurtha do phinsin mar a bhi ar an
31 Nollaig 2010 go €17.1 milliun geall leis (2009: €18.5 milliun).
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(e) Gluaiseacht ar an easnamh i rith na bliana

2010 2009
€ €
Dliteanas na Scéime ar an 1 Eanair €18,500,000 €16,100,000
Costas Seirbhise Reatha €550,000 €580,000
Us ar dhliteaanais na scéime €1,000,000 €900,000
Sochair inioctha (€531,000) (€769,000)
Caillteanas achtuireach aitheanta
in RGCA (€2,419,000) €1,689,000
Dliteanas Pinsin €17,100,000 €18,500,000
Stair thaithi gnéthachana agus caillteanais
Taithi (gn6thachain) / caillteanais ag éiri ar dhliteanais na scéime
2010 2009 2008 2007
suim (€2,419,000) | (€300,000) | €245,000 (712,000)
céatadain de luach reatha
dhliteanas na scéime (14%) (2%) 1.5% (5%)
Ranniocaiochtai Tobhaigh Pinsin
Baineadh €133,969.18 6n bhfoireann tri thobhach pinsin agus choinnigh an
Roinn DIi agus Cirt, Comhionannais agus Athchdirithe DIi é.
11. Creiditnaithe Agus Fabhruithe
2010 2009
€ €
Parolla / Creidmheadiri Eagsula 0 72,283
Creidmheasairi a bhaineann le BNA 47,280 118,197
Fabhruithe 47,280 190,480
12. Féichiunaithe Agus Réamhiocaiochtai
2010 2009
€ €
An Roinn Oideachais agus Eolaiochta 0 41,921
Cios agus Seirbhisi Roinn Slainte agus
Leanai / FAS 52,692 3,885
Féichiunai TSME 40,307 44,618
Féichitinaithe Eagstla UNM 92,999 90,424

13. Dliteanais Theagmhasacha
Ni ann d'aon dhliteanais theagmhasacha ar an 31 Nollaig 2010.
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14. Ceanglais Chaipitil
Ni raibh aon cheanglas caipitil gan chomhlant ag an Udaréas ar an 31 Nollaig

2010.

15. Aitreabh

Feidhmionn an tUdaras as aitreabh ata faoina sheilbh agus a aitionn sé ag 25
Béthar Chluaidh, Droichead na Dothra, Baile Atha Cliath 4.

16. Faomhadh Na Raiteas Airgeadais
Thug an tUdaras faomhadh do na Raitis Airgeadais ar 16 Meitheamh 2011.
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Ausini
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Aguisin 1: An tUdaréas & Coisti Eile in 2010

An Coiste Iniuchta

Donal Lawlor (Cathaoirleach)

Robert Cashell

Frank Cunneen

Brian Duffy

Linda Grealy (scor si i mi Mhean Fomhair 2010)
Des Kenny

An Coiste Airgeadais

Frank Cunneen (Cathaoirleach)
Caroline Burrell

David Joyce

Des Kenny

David Scott

Fo-Choiste na Straitéise Naisiunta Michumais
Shane Hogan (Cathaoirleach)

Tara Cunningham

Colm Desmond (scor sé Mi na Nollag 2010)
David Joyce

Mary Lavelle

Joanne McCarthy

Coisti Eile

Bord Faofa na nGradam Sarchleachtas tri Inrochtaineacht
James McClean (Cathaoirleach)
Alexis Donnelly

Chrissie Keane

Micheal McDonnell

Barry McMullen

Lorna Mulvihill

Fionnuala Rogerson

Angela Rolfe

Beverly Webster

John Wickham



Aguisin 2: lonadaithe ar chomhlachtai seachtracha in 2010

Bus Eireann
« Grapa Uséideoiri Michumais

An Coimisiun um Rialdil Cumarsaide
e Painéal Tomhaltoiri
e Fo6ram Tionscail ar Sheirbhisi do Dhaoine faoi Michumas

An Coimisiun um Rialail Tacsaithe
e An Chomhairle Comhairleach Tacsaithe

An Roinn Cumarsaide, Fuinnimh agus Acmhainni Nadurtha
o Coiste Monatéireachta faoin bPlean Earnalach agus Chuid 5

An Roinn Comhshaoil, Oidhreachta agus Rialtais Aitiuil

o Coiste Comhairleach Phlean Earnalach an Achta um Michumas

e Grupa Comhairleach Naisilnta a bhionn ag forbairt Straitéis Tithiochta do
Dhaoine faoi Mhichumas, agus an foghrapa Protacail Meabhairshlainte

An Roinn Slainte agus Leanai

o Coiste Naisiunta Comhairleach Michumais

o Coiste Naisiunta Bunachar Sonrai Michumais Fhisicitil agus Chéadfach

o Grupa Tagartha Polasai — Athbhreithnil Polasai agus Luach ar Airgead

o Fis d’Athru — Grupa Monatoireachta Neamhspleach

An Roinn Dli agus Cirt agus Athchdéirithe DIi

e An tAcht um Michumas 2005: Coiste Monatoéireachta Chuid 5
o Coiste Naisiunta Stiurtha COSC

e Lionra Foghlama Comhionannais na hEarnala Poibli

An Roinn Coimirce Séisialai

e Foram Comhairlidchain Michumais

e Foireann Feidhmiuchdin, Tionscadal Gniomhachtichain Michumais

o Coiste Comhairleach Naisiunta ar Bhliain na hEorpa chun dul i nGleic le
Bochtaineacht agus Eisiamh Saisialta 2010

Roinn an Taoisigh

o Grupa Idirchaidrimh Straitéise Sonrai
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Grupa Monatéireachta Geallsealbhdiri na Straitéise Naisiunta Michumais

An Roinn lompair

Foram lompair Paisinéiri Muiri
Coiste Comhairleach lompair Phoibli

An Coimisiun Eorpach

Grapa Ardleibhéil ar Mhichumas (breathnair)
Grupa Saineolaithe ar Riomh-Inrochtaineacht

Coiste Eorpach ar Chaighdeanu

CEN/BT/WG Grupa Inrochtaineacht do Chach chun Treoir 6 CEN a chur
chun cinn

CEN/TC 122/WG1 Antrapaiméadracht

Sainordu CEN 376 — Foireann Tionscadail Eorpach faoi Shraith Straitéisi
Inrochtaineachta ICT

FAS

Coiste Naisilnta Comhairleach ar Mhichumas

An Bord Taighde Slainte

Coiste Taighde Seirbhisi Slainte

Feidhmeannacht na Seirbhise Slainte

Grupa Oibre ar lonaid Choénaithe

Eagraiocht Caighdeain Idirnaisiunta

Coiste Teicniuil ISO TC 159 Grupa Combhairleach ar Dhearadh Uilioch

Coiste Teicniuil 173 Tairgi Chuiditheacha do Dhaoine faoi Mhichumas,
Fochoiste 1, cathaoireacha rothai

Coiste Teicniuil ISO TC 159 W2 Eirgeanamaiocht do dhaoine le riachtanais
speisialta

Comhar Ceardchumann na hEireann

Grupa Stiarthairi Oibrithe

Gradaim Riombhrialtais na hEireann

Painéal Moltéireachta
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Bord Seirbhisi Bainistiochta Rialtais Aitiuil

e Grupa Stiurtha an Achta um Michumas, agus na foghrupai ar Oilidint agus ar
Chumarsaid; Inrochtaineacht; agus Teastais Inrochtaineachta Michumais

An Chombhairle Naisiunta um Oideachas Speisialta

e Bord

o Coiste Comhairleach ar Thaighde maidir le hOideachas Speisialta

An tUdaras um Chaighdeain Naisitinta na hEireann

e Coiste Comhairleach ar Inrochtaineacht do Chéach

e Foghripa Saineolaithe Déitedin ar Inrochtaineacht do Chach

o Coiste Cathaoireacha Rothai agus Soghluaisteachta

« Fochoiste faoin nGrupa Oibre Timpeallachta Tégtha ar Thascairi Dromchlai
Oibre Tadhaill

Athshlanuchan Idirnaisiunta / Rl na hEorpa
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Aguisin 3: Foilseachain 2010
Tuarascail Bhliantuil 2009

Athbhreithnil ar Bhearta Torthai Idirnaisiunta i Solathair Seirbhisi Michumais.
Péipéar faoi Fhorbairti Comhaimseartha i Seirbhisi Michumais.

Ag Forbairt Seirbhisi do Dhaoine faoi MhichumasPaipéar sintéise a dhéanann
achoimre ar na priomhthaithi foghlama i ndlinsi roghnaithe amhail Deireadh
Fomhair 2010. Paipéar faoi Fhorbairti Comhaimseartha i Seirbhisi Michumais.

Treoirlinte d’lompar Paisinéiri Muiri Inrochtana.

Seirbhisi Sdisialta Slainte agus Pearsanta do Dhaoine faoi Mhichumas in Albain.
Paipéar faoi Fhorbairti Comhaimseartha i Seirbhisi Michumais.

Seirbhisi Sdisialta Slainte agus Pearsanta do Dhaoine faoi Mhichumas in Victoria
san Astrail. Paipéar faoi Fhorbairti Comhaimseartha i Seirbhisi Michumais.

Ag Cur an Clar Oibre Michumais Chun Cinn: Plean Straitéiseach 2010-2012.

Ag Cénai Leat Féin agus ag Conai i bPobal tuairimi na ndaoine faoi mhichumas,
na dteaghlach agus na foirne line tosaigh. Tuarascail Chomhairlidchain an
Ghrapa Focais.

Seirbhisi Tacaiochta agus Priomhshrutha Aonair. Tuairimi na daoine faoi
mhichumas agus na ngeallsealbhdiri eile i leith tograi beartas na Roinne Slainte
agus Leanali.

Athbhreithniu Litriochta ar Sholathar Thacaiocht Chui agus Inrochtana do
Dhaoine faoi Mhichumas Intleachtuil ata ag dul i nGleic le Toircheas Géirchéime.

Samhlacha Solathair Chénaitheach do Dhaoine faoi Mhichumais. Paipéar faoi
Fhorbairti Comhaimseartha i Seirbhisi Michumais.

Laidreachtai agus Laigeachtai Seirbhisi Slainte na hEireann arna maoiniti go
Poibli a chuirtear ar fail do Mhna faoi Mhichumais maidir le Toircheas, Breith
Clainne agus Luathmhaithreachas.

Mna faoi Mhichumais Bacainni agus Eascaitheoiri 6 thaobh Rochtain a fhail ar
Sheirbhisi i rith Toirchis, Bhreith Clainne agus Luathmhdithreachais
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Mna faoi Mhichumais: Beartais a Rialaionn Nésanna Imeachta agus Cleachtais i
Solathar Seirbhisi in Eirinn i rith Toirchis, Bhreith Clainne agus
Luathmhaithreachais.
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Aguisin 4: Paipéir chomhairleach polasai in 2010

Bord Pleanala
Raiteas Straitéise 2011-2013

An Phriomh-Oifig Staidrimh
Raiteas Straitéise 2011-2013

An Coimisiun um Rialail Fuinnimh
Athbhreithnil Treorach

An Coimisiun um Rialail Cumarsaide
Solathar Seirbhisi Teileafonaiochta faoi Oibleagaidi Seirbhise Uilioch — ComReg
10/35

Scoip rialachan Seirbhisi Rata Priomha — ComReg 10/27
Raiteas Straitéise — ComReg 10/31

An Roinn Talmhaiochta, lascaigh agus Bia
Raiteas Straitéise 2011-2013

An Roinn Cumarsaide, Fuinnimh agus Acmhainni Nadurtha
Raiteas Straitéise 2011-2013

Combhairliichan faoi Mholtai Seirbhisi RTE Nua

An Roinn Gnéthai Pobail, Comhionannais agus Gaeltachta
Athbhreithnit ar fheidhmit an Achta um Michumas 2005

Raiteas Straitéise 2011-2013

Comhairle ar Phléphaipéar ar Straitéis Michumais na hEorpa 2010-2020
Comhairle ar Shainordd Caighdeanaithe chuig CEN, CENELEC, agus ETSI chun
‘Dearadh do Chach’ a chur san aireamh sna tionscnaimh chaighdeanaithe

iomchui

An Roinn Cosanta
Raiteas Straitéise 2011-2013

An Roinn Oideachais agus Scileanna
Raiteas Straitéise 2011-2013
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NCSE — Athbhreithnit ar Rél Scoileanna agus Ranganna Oideachais Speisialta

An Roinn Comhshaoil, Oidhreachta agus Rialtais Aitiil
Raiteas Straitéise 2011-2013

Aighneacht chuig an nGrapa Athbhreithnithe Eifeachtilachta Rialtais Aitidil

Aighneacht ar dhréacht Threoirlinte Pleanala ar Phleanail Spais agus Boéithre
Naisiunta

Freagra ar Cheistiltchan chun eolas a thabhairt ar Athbhreithnia ar Threoirlinte
Pleanala Miondiola

An Roinn Fiontar, Tradala agus Nualachta
Raiteas Straitéise 2011-2013

An Roinn Airgeadais
Raiteas Straitéise 2011-2013

An Roinn Gnéthai Eachtracha
Raiteas Straitéise 2011-2013

An Roinn Slainte agus Leanai
Raiteas Straitéise 2011-2013

Paipéar Comhairleach Polasai ar Athbhreithnit Polasai agus Luach ar Airgead
na Seirbhisi Michumais

Athbhreithniu Litriochta, Réamhscoil agus Michumas

Aighneacht ar Dhréacht-Chaighdedin ar Churam Slainte nios Fearr agus nios
Sabhailte an Udarais um Fhaisnéis agus Cailiocht Slainte

An Roinn Dli agus Cirt agus Athchdéirithe DIi
Raiteas Straitéise 2011-2013

Comhairle ar chumas agus ar chaidrimh ghnéis chuig Fochoiste Saincheisteanna
Dli an Choiste Stiartha Naisiunta maidir le Cosc a chur ar Fhoréigean Baile,

Gnéis agus Inscne-Bhunaithe (COSC)

An Roinn Coimirce Sdisialai
Raiteas Straitéise 2011-2013
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An Roinn Turaséireachta, Spéirt agus Cultuir
Raiteas Straitéise 2011-2013

An Roinn lompair
Raiteas Straitéise 2011-2013

Roinn an Taoisigh
Raiteas Straitéise 2011-2013

Combhairle Chontae Dhun na nGall
Aighneacht chun Athbhreithnit a dhéanamh ar Phlean Forbartha Chontae Dhan
na nGall 2006-2012 (arna leasu) agus Plean Forbartha Contae nua a ullmhu

Combhairle Cathrach Bhaile Atha Cliath
Aighneacht ar Chomhairlidchan ar Dhréacht-Phlean Forbartha Chathair Bhaile
Atha Cliath 2011-2017

Coimisiun Ard-Mhéara Bhaile Atha Cliath ar Fhostaiocht
Daoine faoi mhichumas a fhostu

FAS
Plean Corparaideach

Oifig an Ard-Aighne
Raiteas Straitéise 2011-2013

Oifig na nOibreacha Poibli
Raiteas Straitéise 2011-2013

Oifig na gCoimisinéiri loncaim
Raiteas Straitéise 2011-2013

An tSeirbhis um Cheapachain Phoibli
Raiteas Straitéise 2011-2013

RTE
Raiteas Seirbhise Poibli

Oifig Luachala
Raiteas Straitéise 2011-2013
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