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Chairperson’s Statement

| am pleased to present the Annual Report of the National Disability Authority
for 2011 to the Minister for Justice and Equality. The National Disability
Authority is the independent, national advisory body to the Minister on disability
issues and universal design and this report outlines its activities.

Economic difficulties continue to have an impact on the lives of people with
disabilities. However, such difficulties can also provide the impetus for a new way
of doing things, and the National Disability Authority is participating in various
initiatives that seek to improve the delivery of services to people with disabilities
and further enhance their inclusion in society. In 201 |, the work of the National
Disability Authority included:

o the publication of the National Disability Authority’s third National Survey of
Public Attitudes to Disability in Ireland

o the development of the world’s first universal design standard for customer
service in public energy suppliers

o the publication of a guide for employers on how to retain employees who
acquire a disability

o the publication of a statutory code of practice covering accessible heritage
sites

o conduct of a review of the operation of the statutory assessment of need
process, under Part 2 of the Disability Act 2005

o the launch of a free eLearning module to train public sector staff to provide
quality services to people with disabilities

As for many others in the public service, 201 | was another challenging year with
further reductions in staff. To this end, much of the focus during the year was
placed on ensuring flexibility of resources and on the appropriate deployment of
skills, across the organisation, to effectively and efficiently deliver the remit of the
National Disability Authority. Emphasis was also placed on achieving further
efficiencies and value for money throughout all operations.

| would like to thank the staff of the Disability Policy section in the Department
of Justice and Equality, as well as the staff of the Financial Shared Services unit and
the shared IT services. They assisted the National Disability Authority in its
transfer back to the newly constituted Department from the former Department
of Community, Equality and Gaeltacht Affairs. | would also like to thank those
groups which provided advice and oversight on individual projects.




This year marks the halfway point in the four-year term of the current Authority.
| take this opportunity to thank the members for their work during this time, and
also the members of the Finance and Audit committees. The consistent level of
attendance and the high standard of contributions across the board have
demonstrated a strong commitment to making a difference.

| would like to recognise the continued dedication, enthusiasm and expertise of
the National Disability Authority staff. | have no doubt that they will continue to
work committedly to provide quality information and advice to government to
guide policy and practice for people with disabilities.

Peter McKevitt

Chairperson



Director’s Statement

The National Disability Authority delivered a full work programme in 201 | under
the second year of our current Strategic Plan 2010-2012. The focus of our work
has been on supporting continued implementation of the National Disability
Strategy; guiding policy to ensure effective supports for independent living in the
community; and promoting the universal design and accessibility of goods,
services and places.

The National Disability Authority has continued to advise Departments on their
individual programmes which form the National Disability Strategy. With changes
in Departmental responsibilities, and a focus on what has to be done towards
ratifying the UN Convention on the Rights of Persons with Disabilities, the scope
will expand to bring in new areas under the umbrella of the National Disability
Strategy, such as mental capacity legislation, and the areas of culture, tourism and
sport.

There have been many important developments during 201 | including publication
of the Policy Review of Disability Services produced by the Expert Group chaired
by the Department of Health, and of the Housing Strategy for People with
Disabilities. As the next phase entails the implementation of new policy directions
as they are adopted, the National Disability Authority has been working to guide
on the systems and practices that can enable the delivery of effective supports for
people with disabilities including research in the area of individualised budgets and
natural community supports.

The National Disability Authority’s Centre for Excellence in Universal Design
continued to lead the way in promoting universal design which is relevant for the
wider population. This work is especially relevant to an ageing society, and the
issues being discussed in the European Year of Active Ageing 2012. A key focus
of work in 2012 will be how technology can support people in their own homes
through Telecare and Telehealth.

| had the opportunity to represent the National Disability Authority on the
Steering Group for the Taxi Regulation Review and the associated Working
Group on Licensing and Administration. This was important to guide on the
issues relevant to customers with disabilities including accessibility, availability and
affordability. The report of the Steering Group is expected in early 2012.

There was a very smooth transition back to the Department of Justice and
Equality from the Department of Community, Equality and Gaeltacht Affairs. We
are grateful for the support from all those involved and to those who administer




the shared services facilities in Finance and Information Technology which
support the work of the National Disability Authority.

The National Disability Authority continued to work to achieve efficiencies in
operations as committed in our action plan under the Public Service (Croke
Park) Agreement, and while we lost a number of staff during the year, we worked
to deploy remaining resources to best effect. Staff delivered an ambitious work
programme demonstrating flexibility, commitment, high levels of performance
and initiative, in the shared goal to help shape policy and practice that can make a
difference in the lives of people with disabilities. | thank them for this.

| would also like to thank the Chairman and the members of the Authority for
their strategic guidance, vision and support to the executive in delivering on this
programme in line with the National Disability Authority’s strategic objectives.

Siobhan Barron

Director



Overview of 201 |

The National Disability Authority continued to fulfil its remit by offering advice
and guidance towards advancing the inclusion of people with disabilities. The
continued recession and its negative affect on the public finances meant that this
work was carried out with less available resources than in previous years.

201 | was a year in which a new Government was appointed leading to a change
in functions of individual Government Departments. The programme for
Government set out commitments to publish an implementation plan for the
National Disability Strategy and to move towards personalised budgets for people
with disabilities. Aligned with this, the Minister for Disability, Equality, Mental
Health and Older Persons established new structures to support the
development of the Implementation Plan and to support its implementation on
the ground. The National Disability Authority advised on the framework for the
Plan and continued in its role as independent advisory body within the new
structures.

A number of major reports have been published on the future of Health Service
Executive-funded disability support services. These include the Report of the
Disability Policy Review and the report Time to Move on from
Congregated Settings, as well as a review of the future of adult day services.
In addition, the Government has committed to move a share of disability funding
to a personalised budget model. These will mean significant changes for how
disability services are organised and funded. To support the work of policy
development and implementation, the National Disability Authority continued to
undertake relevant research and provide policy advice and information, to guide
new systems of funding and supporting people with disabilities. The National
Disability Authority has also hosted conferences, seminars and workshops,
providing an opportunity for practitioners and policymakers to learn from
research findings and from good practice in other jurisdictions.

In line with the Strategic Plan, the National Disability Authority continued to
work on disability issues across the lifecycle. During the year, the National
Disability Authority undertook a study of policy and practice in other
jurisdictions in relation to Early Childhood Care and Education. The National
Disability Authority also undertook a study on how the statutory assessment of
need of young children was being delivered on the ground in Ireland.

In recognition that most people acquire disabilities during working age, we also
published guidelines to support the retention of staff with disabilities in
employment. A series of workshops on employment were conducted, looking




separately at integrated support systems to promote and sustain employment of
those with intellectual disability, those with mental health difficulties, and those
with physical or sensory disabilities.

The National Disability Authority published research which reviewed the
literature on resource allocation models, drawing on systems of assessment and
resource allocation for adults in other jurisdictions. Such models can match
resources to need in an equitable way and are also the foundation for systems of
personalised budgets. To inform the practical choice of resource allocation model
for Ireland, the National Disability Authority began a field trial of two of the most
widely-used needs assessment tools.

It is recognised that greater participation in the local community is enabled by a
variety of supports, including the family, mainstream organisations and services
accessed by the wider community. With this in mind the National Disability
Authority conducted research on the role of natural community supports, and
how people with disabilities can be supported to engage in mainstream
community activities.

The National Survey of Public Attitudes to Disability in Ireland was
published towards the end of the year. The findings of our study indicated a
hardening of attitudes across all types of impairments and areas of daily living,
relative to the previous such survey in 2006. As attitudes are one of the key
barriers to the inclusion of people with disabilities in mainstream society, the
findings will be relevant to many sectors and those who can influence positive
change.

The statutory Code of Practice on Accessible Heritage Sites, developed by
the National Disability Authority, was published, providing practical advice on
making a heritage site accessible without compromising its heritage value.

The National Disability Authority also piloted and formally launched an eLearning
disability awareness training module for public sector staff. This is available to
download, free of charge, and takes about 90 minutes to complete. This training
is a cost-effective way, in line with the public sector transformation agenda, to
provide public service staff and others with the information and skills to improve
services to people with disabilities. It is a tool that can assist in changing attitudes.

The National Disability Authority’s Centre for Excellence in Universal Design was
centrally involved in the drafting of the world’s first national standard on universal
design in customer services provided by public energy companies. It also
published guidelines for digital television equipment and services in advance of the
national digital switch over in October 2012. Society as a whole can benefit from
the continued adoption of a universal design approach — getting it right from the



start and saving on retrofits and specialised solutions. Promoting awareness was
supported through the Universal Design Challenge where students in the areas of
design come to understand the diverse needs and preferences in our society by
working with partners representing the areas of age, size, ability or disability.



Strategic Priority |: To provide support and evidence
based advice to Government Departments and Public
Bodies

« supporting the effective implementation of the National Disability
Strategy

« monitoring the impact of the National Disability Strategy

National Disability Strategy

The National Disability Strategy continued to be progressed as a whole-of-
government approach to working to achieve the enhanced participation and
inclusion of people with disabilities in the mainstream of Irish society. The
National Disability Authority provided ongoing advice on the implementation of
the National Disability Strategy to the Minister of State with special responsibility
for Disability, Equality, Mental Health and Older People, to relevant Government
Departments and to relevant public bodies such as the Health Service Executive,
local authorities, state transport companies and the communications and energy
sectors.

The Programme for Government' pledged to publish a: “realistic implementation
plan for the National Disability Strategy”. One of the early changes in approach
was the reconstitution of the national committee to oversee this work by the
appointment of members to the National Disability Strategy Stakeholder
Implementation Group. This new Group consists of senior officials from 10
Government Departments, the National Disability Authority, the County and
City Managers' Association and includes the Disability Stakeholder Group which
is representative of persons with disabilities.

The purpose of the National Disability Strategy Stakeholder Implementation
Group is:

e To provide a forum under the leadership of the Minister of State, within
which government officials and disability stakeholders can work together, to
guide the development of a National Disability Strategy Implementation Plan
and to collaborate on its implementation, including advising on resolution of
implementation difficulties

o To bring the lived experience of people with disabilities to bear on strategic
and cross-sectoral implementation issues

I Government for National Recovery 201 1-2016, p.54




o To promote positive change in attitudes towards disability

o To support the Minister of State in reporting on the Implementation Plan as
required to the Cabinet Committee on Social Policy

The National Disability Authority provided written advice to the National
Disability Strategy Stakeholder Implementation Group in an independent capacity
and attended its first meeting in November 201 1. The Minister appointed
members to the Disability Stakeholder Group which was tasked to work with
Departments to support the development and implementation of a 3 year action
programme for the Strategy. The Minister appointed the Director of the
National Disability Authority as independent chairperson of the Disability
Stakeholder Group to facilitate a co-ordinated input to the National Disability
Strategy Implementation Group, and the National Disability Authority provides
its secretariat.

Departmental Strategy Statements

The National Disability Authority contributed policy advice to government
departments in relation to new Strategy Statements legally required following a
change of Government. These policy advice papers contained particular
recommendations on disability matters for inclusion in the strategy statements. In
particular, the reorganisation of Departments in March 201 | widened the remit
of a number of those Departments obliged under the Disability Act to have
sectoral plans on disability, creating the opportunity to bring a stronger disability
focus to the wider work of these Departments. The National Disability Authority
also advised on measures needed to comply with the obligation to deliver
accessible public services and to promote and support the employment of people
with disabilities.

Disability Impact Assessment

The National Disability Authority has worked in partnership with the
Department of Justice and Equality, and the Equality Authority, in the
development of guidelines for government departments on how to conduct a
Disability Impact Assessment. A Disability Impact Assessment looks at the likely
impacts, identifies key issues and applies reasonable actions, in relation to any
proposed policy or legislation. The Cabinet Handbook requires that all
substantive memoranda coming to government must have had a Disability Impact
Assessment done. These guidelines are aimed at helping this process. The draft
guidelines were piloted in a number of departments during 201 |. The guidelines
will be published in 2012.



Health and disability support services

Assessment of Need

The National Disability Authority undertook a project to look at the operation of
the statutory assessment of need process under the Disability Act 2005. This
work was done in partnership with the Department of Health (Office of
Disability and Mental Health) and the Health Service Executive (National
Disability Unit).

The overall aims were:

o to describe practice and understandings of various personnel involved in the
statutory assessment of need

o to understand parents’ understandings, motivations and experiences of the
statutory assessment of need process

The work undertaken involved face to face interviews with a range of
professionals drawn from eight Local Health Office areas across the country and
interviews with parents who had been through the statutory assessment of need
process.

The findings highlight challenges that have emerged in operating the statutory
assessment of need process. They also highlight some good practice and
innovations that have been developed to meet the needs of young children and
families which are in keeping with the legal requirements of the Disability Act
2005. The full report will be published in 2012.

Mainstream early childhood care and education

At the request of the Office for Disability and Mental Health in the Department
of Health, the National Disability Authority produced a briefing paper on the
inclusion of children with disabilities in the Early Childhood Care and Education
scheme. The briefing paper was based on evidence from the research literature
and evidence of practice of how similar schemes are administered in other
countries.

Consultation on a Commissioning Framework for Disability Services
Commissioning is a means by which social support services can be planned for
and funded. The National Disability Authority review of contemporary disability
service systems, completed in 2010, identified commissioning as one of the ways
in which other jurisdictions fund disability services.

In 201 I, the National Disability Authority undertook a consultation process on
the commissioning of disability support services. The consultation process
included:



o developing a preliminary discussion paper on commissioning disability services
and circulating it to stakeholders for comments
o collating an analysis of responses by service user groups and service providers
b (3

to the National Disability Authority’s “preliminary view” paper on
commissioning disability services

e organising an expert seminar on commissioning of disability services

Review of the Mental Health Act 2001

The National Disability Authority made a submission to the Department of
Health in October 2011, in relation to the Review of the Mental Health Act 2001.
As part of the process of informing this submission, the National Disability
Authority engaged with a number of stakeholders who are involved in the area of
mental health - including service users, service providers, advocates and
organisations - to listen to their views regarding the operation of the Mental
Health Act 2001.

Some of the key issues highlighted in the submission included:

o The need to make the Mental Health Act 2001 consistent with the proposed
mental capacity legislation

o The position of children and young people who require mental health services

o Safeguards for people with mental health difficulties in relation to detention,
treatment and restraint in line with best international practice

o The extension of the remit of the Mental Health Commission and the Mental
Health Inspectorate and the licensing of all mental health services

Value for Money Review of disability support services

The National Disability Authority has provided significant input, over the last two
years, to guide the review of disability service policy as part of the Department of
Health’s wider Value for Money and Policy Review of Disability Services.
Following publication of proposals from the expert working group on policy, the
National Disability Authority submitted a further policy advice in November 201 |
paper in response to the Department of Health's consultation on those
proposals.

The Report of Disability Policy Review substantially reflects the strategic
direction proposed in the advice paper which the Authority submitted in 2010.
The National Disability Authority also welcomed the suggestion in the policy
paper about working with the National Disability Authority’s Centre for
Excellence in Universal Design on telehealth and telecare.

The National Disability Authority’s advice focused on key areas, including:



o Tailoring supports to individuals rather than slotting individuals into existing
services can deliver a better and more fulfilled life for people with disabilities

e Resource allocation would be based on an assessment of the individual’s
needs, taking account of the supports available to them

o Assistance towards making choices and shaping the supply of services
o Role of commissioning

« Consideration of the impact on service users with more complex needs and
older people with disabilities

Promotion of public health policy

The National Disability Authority made a submission to the Department of
Health in September 201 |. This submission was in response to the public
consultation on: Your Health is Your Wealth - a public health policy
framework for a healthier Ireland 2012-2020.

The submission considered that health is of fundamental importance to the
inclusion of people with disabilities in Irish society. The potential participation and
contribution of people with disabilities is compromised by:

» negative experiences of a range of social determinants of health

o the health impacts of disability

« inequalities in access to general health services

e poor access to health-promoting activities such as physical activity

Social Protection

Value for Money Review of the Disability Allowance Scheme

The National Disability Authority made a submission to the Department of Social
Protection's Value for Money Review of the Disability Allowance Scheme in July
201 1. This submission was informed by our own analysis and learning from a
seminar on the Review held in April 201 | for representatives from government
departments and public bodies, people with disabilities and service providers.

Key points in the National Disability Authority paper included:

» Profiling and activation should be based on functional capacity rather than
medical diagnosis

o The starting age for the Disability Allowance should be |18. Transitional
measures need to be in place to prepare and support people with disabilities
and their families for this change

o The income and entitlements someone on Disability Allowance can get when
in work should be publicised



o The presumption of legal capacity, to be set out in forthcoming mental
capacity legislation, should be the framework for guidelines on payment to an
agent

Employment

Supports to employment for people with high-support needs

The National Disability Authority held three seminars on disability and
employment. Themes included intellectual disability, mental health and physical
and sensory disabilities. Each seminar focused on strategic approaches to
supporting people with disabilities to find work as a means of sharing learning and
generating discussion towards guiding a comprehensive employment strategy for
persons with disabilities.

Employee retention

The National Disability Authority produced a document called Retaining
employees who acquire a disability - a guide for employers, to assist
employers to support and retain employees who acquire a disability and enable
such workers to remain in employment. The guidelines are based on a review of
research evidence and best practice guidance, already published by the NDA.
They include practical information for employers around the supports available.

Employment of people with disabilities in the public service

Public bodies are legally required to promote and support the employment of
people with disabilities in the public service, with a target of having people with
disabilities comprising 3% of this workforce. The National Disability Authority has
the statutory function to monitor compliance with these provisions.

The National Disability Authority's Report on compliance in 2010 was published
in December 201 I. It showed that the proportion of staff with disabilities
reported across the public service had decreased slightly, from 2.9% in 2009 to
2.7% in 2010 (Table I). This shows a break in the pattern of annual, incremental
increases, that had been achieved since the target became a statutory obligation
on 3| December 2005.

The total number of public service employees, with a disability, for 2010, as
defined in the Disability Act 2005 was 5,748, a decrease of 632 on the 2009
figure. This decrease occurred against a backdrop of a fall in the total number of
employees in the public bodies reporting under the Disability Act 2005 from
219,653 in 2009 to 210,267 in 2010 (Table ). Overall 6,308 employees with
disabilities would have been required in order to reach the 3% target.



Table I: Progress towards 3% Target, 2009-2010

Total staff Staff with % staff with

disabilities disabilities

2009 219,653 6,380 2.9%
2010 210,267 5,748 2.7%
Change 2009-10 -9,386 -632 -0.2%

People with disabilities were affected disproportionately by the decline in public
sector employment since the introduction of the moratorium on recruitment
into the public sector in March 2009. The absolute number of people with
disabilities employed in the public sector declined by 9.9% (632) compared to a
4% decline in overall employment (9,386).

Transport, Tourism and Sport

The National Disability Authority submitted a policy advice paper to the
Department in October, in response to its public consultation on the review of
its sectoral plan Transport Access for All. The paper emphasised the
importance of an integrated, accessible, available and affordable public transport
system, and of providing information to enable people with disabilities plan linked
journeys. It promoted the more efficient use of vehicles currently used by of the
Health Service Executive, the School Transport Scheme and the Rural Transport
Programme. It also suggested bringing community door-to-door transport
services under the same regulatory framework as taxis.

National Transport Authority

A submission was made to the National Transport Authority’s public consultation
in April on its Greater Dublin Area Draft Transport Strategy 2011-2030
(2030 Vision).

Taxis

The National Disability Authority’s Director was appointed a member of Taxi
Regulation Review Steering Group which was established under the Programme
for Government with a view to examining standards and practices in the taxi
sector. In August, the National Disability Authority submitted a wide-ranging
submission based on the themes of availability, accessibility and affordability.

In parallel with that Review the National Transport Authority ran a consultation
entitled: Vehicle Standards — Consultation paper for the taxi, hackney
and limousine fleet, which took place following the revoking of the rule that
renewal of standard hackney and taxi vehicle licences would only be for vehicles
less than nine years old. The National Disability Authority responded to this
consultation.



Tourism

The Car Rental Council of Ireland - on foot of National Disability Authority
enquiries in this area - stated that they are committed to ensuring that customer
referrals for visitors with disabilities are handled more efficiently.

Communications and Energy

Broadcasting Authority of Ireland

In 2009, the former Broadcasting Commission of Ireland and the National
Disability Authority published research on the Representation and Portrayal
of People with Disabilities in Irish Broadcasting. The aim of this
collaboration was to carry out research that would inform broadcasters, policy
makers and the public (including people with disabilities) and would be used in
the development of voluntary guidelines on the fair and accurate representation
of people with disabilities in broadcast media.

In 2011 the project was moved forward and agreement was reached that the
newly constituted Broadcasting Authority of Ireland will progress the
development of these voluntary guidelines in 2012, with the assistance of the
National Disability Authority.

The National Disability Authority also submitted policy advice papers to the
Broadcasting Authority of Ireland, in relation to their consultations on its Draft
Broadcasting Code on Referenda and Election Coverage, in August and
to its Draft Broadcasting Services Strategy in September.

The former paper asked, that people with disabilities and older persons be
accommodated by broadcasters in order to support their participation in civic
society. The latter paper emphasised the importance of the future ratification of
the United Nations Convention on the Rights of Persons with Disabilities on the
work of the Broadcasting Authority of Ireland; in particular the portrayal of
people with disabilities in the media under Article 8.

Commiission for Communications Regulation

The National Disability Authority hosted four meetings of the Forum on
Electronic Services for People with Disabilities. Discussions concentrated on
developing guidance for the telecommunications companies on how best they can
implement Regulation 17 of S.I. No. 337 of 201 |: European Communities
(Electronic Communications Networks and Services) (Universal
Service and Users’ Rights) Regulations 201 1.

The purpose of these Regulations is to give effect to a European Union Directive
on universal service and users’ rights, relating to electronic communications
networks and services (Universal Service Directive).



The National Disability Authority also submitted a policy advice paper to the
Commission’s consultation on proposed consumer protection measures, in
respect of consumer bills and billing mediums, supporting the Commissions’
proposals to provide greater protection and choice for vulnerable customers,
along with emphasising the benefits of incorporating universal design when
planning for the billing process.

Commission for Energy Regulation

The National Disability Authority responded to the Commission’s consultation
on the proposed national roll out of electricity and gas smart metering
emphasising the benefits of a universal design approach in the provision of an
inclusive, understandable, accessible and usable public infrastructure project.



Strategic Priority 2: To provide evidence-based policy
advice to promote independence and the quality of daily
life for people with disabilities across the lifecycle

National Survey of Public Attitudes to Disability in Ireland

As part of the National Disability Authority’s strategic commitment to raising
awareness and promoting positive attitudes to disability, the National Disability
Authority commissioned a national survey of public attitudes to disability in
Ireland, in July and August 201 |. This survey builds upon previous surveys
conducted by the National Disability Authority in 2001 and 2006.

The research was based on a nationally representative sample of 1,039 adults
aged over |8 years, plus an additional 265 adults, also aged over |8 years, with
disabilities to bring the total disability sub-sample to 400 people. Overall, the
survey included 1,304 face to face interviews.

In general, the survey found a hardening of attitudes towards people with all
types of disabilities, across a range of settings including the workplace, schools
and in the community. This trend follows a period of improved attitudes and
knowledge regarding disability. There is some evidence that attitudes towards
people with mental health difficulties have sustained some of the improvements
that were achieved between 2001 and 2006.

National Disability Authority Annual Conference

The aim of the annual conference 201 | was to showcase national and
international policies, practices, and initiatives that promote participation,
independence, and safety, for people with disabilities living in the community.
Leading, international experts presented on good practice initiatives and policy
developments. In addition to the plenary sessions, there were other
presentations on: using assistive technology to participate fully in the community;
sexuality, parenting and family relationships; person-centred budgets; building safe
communities.

Resource allocation models

Literature review

The National Disability Authority conducted an extensive review of the research
literature on models used internationally to allocate resources for disability
services, concentrating in particular on findings in relation to the US Supports
Intensity Scale, the UK resource allocation model developed by In Control, and
the Australian |-Can system. This review of the literature is published on the
National Disability Authority website.
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Field trial

To inform the practical choice of resource allocation model for Ireland, the
National Disability Authority began a field trial of two of the most widely-used
needs assessment tools, the Supports Intensity Scale developed in the US, and the
Resource Allocation System (RASS5) used in allocating personal budgets in
England, to compare the relative merits in an Irish context and to explore any
issues arising. The target is to administer each of these questionnaires to 120
participants with disabilities, and collect information to inform their usability,
acceptability and value in an Irish context. Interviewers are experienced
professionals working in disability services, who will interview people with
disabilities in a different (or no) service. Training for interviewers was provided in
2011 in each of these questionnaires, in advance of fieldwork scheduled for 2012.

Natural Community Supports

Three pieces of work were undertaken to examine the role of natural
community supports in supporting and enabling people with disabilities to live
independent lives in the community.

Review of literature

The first piece of work, commissioned from the Work Research Centre,
summarises the findings of the research literature, and has been published on
www.nda.ie. The findings show that lack of amenities, poor public transport, lack
of finance and stigma can be barriers to the formation of social networks (and
therefore social support). Individuals with severe disabilities or who lack social
skills find it harder to form social networks that provide informal support.

Where people are in disability services, staff practices, such as a priority given to
care over community participation were a factor. Risk management emerged as a
key barrier to the promotion by service provider staff of greater independence
and social inclusion.

The review highlighted that clear policies that are subject to monitoring and a
cultural change in how services were delivered, facilitated greater community
engagement and growth of natural support. Staff training is a key issue, as well as
roles dedicated to working with people with disabilities in building links to their
local communities. The need to support those who provide natural support is
also acknowledged.

Research in progress

A second piece of work documents projects around promoting networks and
natural supports that were submitted by a sample of service providers. A third
piece surveyed people with disabilities living independently to ascertain what
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natural community supports sustained them in their independence. These reports
will be completed in 2012.

Commiissioned papers to summarise current evidence

In June 201 |, the National Disability Authority commissioned Queens University,
Belfast, to develop three discussion papers on key policy concerns, summarising
the current evidence in these areas relating to disability. The three topics were:

o Review of social health insurance systems and provision of health services for
people with disabilities in specified jurisdictions

o Good practice in supported decision-making under modern mental capacity
legislation

o The transition to personal budgets for people with disabilities: a review of
practice in specified jurisdictions

The discussion papers appraise and summarise international evidence; consider
and discuss the implications of the research for Irish policy makers and
practitioners; and identify gaps/limitations in the research. The discussion papers
will form the basis for further consultation with key stakeholders and informing
future policy advice to the Minister.

Research Promotion Scheme 2011

The Research Promotion Scheme is a funding mechanism that aims to enhance
the National Disability Authority's knowledge base, with specific proposals
identified and developed by independent researchers. The focus of research
topics for the Research Promotion Scheme was: Promoting Safety and Freedom
from Abuse for People with Disabilities.

Contracts were awarded to the following bodies

« University College Cork, for the report — Access to Justice for People
with Disabilities as Victims of Crime in Ireland

o Rape Crisis Network Ireland, for the report — Sexual Violence against
People with Disabilities: Data collection and barriers to disclosure

« National Institute for Intellectual Disability, for an easy-to-read Stop
Bullying: Bullying Information Guide and a report on the nature, extent
and experience of bullying of people with intellectual disabilities as concluded
from both a literature review and focus-group research.

Expert seminars on disability

The National Disability Authority hosted expert seminars with Carl Dunst, a US
expert on family-centred models of supports for children with disabilities, and
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with John O’Brien, a US expert on independent living and on transformation of
disability services.

Disability training eLearning module

The National Disability Authority completed and launched its new elLearning
module, in December 201 I, to train public sector staff to provide quality services
to people with disabilities. The eLearning module is available free of charge to
public bodies. It allows public bodies to train large numbers of staff without
paying for trainers or training venues and allows trainees to spend as much or as
little time on the training as they require. The module was piloted in 201 lin a
number of Departments and was formally launched by the Secretary-General of
the Department of Public Expenditure and Reform in December.

The module can be used anywhere a computer with audio output is available, and
there is also a written version. The course offers practical advice on dealing with
customers with different types of disabilities. Assessment questions are spread
throughout the training course, to help trainees to manage their own learning.
The National Disability Authority is currently working with a number of public
bodies to roll out this training across the public sector.

Accessibility of Heritage Sites

The National Disability Authority launched the statutory Code of Practice on
Accessible Heritage Sites in December 201 |. The practical advice in this
Code of Practice will help public bodies to meet their obligations under section
29 of the Disability Act 2005, to ensure that heritage sites are accessible for
people with disabilities.

The Code of Practice on Accessible Heritage Sites was developed in
consultation with government departments, public bodies, heritage groups and
disability organisations.

The National Disability Authority also worked closely with the Architectural
Heritage Unit of the Department of Arts, Heritage and the Gaeltacht on a
complementary publication titled: Access: Improving the Accessibility of
Historic Buildings and Places for owners and managers of heritage sites. This
publication provides many examples of good practice and guidance on achieving a
high standard of accessibility, while protecting the integrity of the heritage site.

Procurement

The National Disability Authority is currently developing guidance for
procurement professionals, to help them to comply with section 27 of the
Disability Act 2005. The Act requires the head of a public body to ensure that
goods and services supplied to that body are accessible to people with disabilities.
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The guidance will help anyone involved with preparing or evaluating tenders to
make sure that the needs of people with disabilities are considered throughout
the process. The National Disability Authority carried out a consultation exercise
with procurement officers from a range of public bodies to ensure that the

guidance publication will meet their needs. This guidance is expected to be
published in 2012.
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Strategic Priority 3: To promote inclusion through
accessibility and universal design

Guidance and standards

Building for Everyone: A Universal design approach

Work continued in producing a suite of booklets to promote a universal design
approach to the built environment, updating the National Disability Authority’s
original Building for Everyone guidance from 2002, in line with new standards
and a universal design approach.

The new version comprises a series of 10 booklets covering different aspects of
building design including external space, vertical and horizontal circulation, and
the planning process. There is detailed practical guidance, along with diagrams,
photographs and checklists, to encourage developers, architects, designers,
builders and building managers to be innovative and think creatively about
solutions that meet the needs of all, regardless of their age, size, ability or
disability. The series embodies in a practical way the concepts and philosophy of
universal design. The series is to be launched in early 2012.

Universal design for Energy Suppliers

As a result of S.I. No. 463 of 201 |: European Communities (Internal
Market in Electricity and Gas) (Consumer Protection) Regulations
2011, the Commission for Energy Regulation had to implement a requirement
for energy suppliers to incorporate universal service design when planning their
delivery of customer services.

The National Disability Authority collaborated with the Commission and the
National Standards Authority of Ireland in the production of a SWiFT (Standard
Written in Fast Track) standard for universal design for energy suppliers; the first
of its kind in the world.

The standard will provide tools for use by energy suppliers to apply around 100
design requirements that will ensure that their written, verbal and web based
customer communications are universally designed. This standard will be
completed and launched in early 2012.

Universal design guidelines for digital television equipment and
services

Currently, many aspects of digital television services and equipment are overly
complex and inaccessible for large numbers of people to use independently and
with comfort. The National Disability Authority’s Centre for Excellence in
Universal Design commissioned research to inform guidelines for achieving
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universal design in digital television equipment and services. This research will
guide manufacturers, designers, broadcasters and television service providers on
the universal design features necessary to ensure that the needs of the widest
possible range of digital television users are taken into account. The guidelines
are due to be published in early 2012.

Mandate 376: European Procurement Toolkit for Accessible ICT

The National Disability Authority is contributing to the standardisation effort
Mandate 376, by the European Commission and two European standardisation
bodies, CEN and ETSI, to develop a European standard and accompanying toolkit
to enable the public procurement of information and communication
technologies that are accessible. Work in 201 | comprised of gathering
requirements from stakeholders including industry, public procurement officials
and people with disabilities. Research was also conducted into the accessibility
advice needed for the various stages of procurement and to insure that the
toolkit aligns with standards and procurement guidelines from other regions of
the world. The work on the toolkit is to be completed by the end of 2012.

Universal design homes guidelines

The National Disability Authority is working to develop guidelines for universal
design homes; homes that are suited to people of different age, size, ability or
disability and are readily adaptable to the different life stages. It is intended that
these guidelines would be appropriate for all houses and apartments. The
guidelines are to be completed in early 2012.

Accessibility for All Standards Consultative Committee

The National Disability Authority collaborates with the National Standards
Authority of Ireland, through work of the Accessibility for All Standards
Consultative Committee and the seven working groups that it supports focusing
on universal design of products, services, information and communication
technology and the built environment. The working groups have made
submissions on a number of European and international standards, which were
specific to accessibility and usability of products, services, information and
communication technology and the built environment. The highlight of the year
was working on developing the first national guidance standard on universal
design in energy services. The detail of this work is covered above.

Award schemes

Universal Design Challenge 201 |

The National Disability Authority’s Centre for Excellence in Universal Design
organised the third annual Universal Design Challenge event. The Universal
Design Challenge is a 24 hour design competition that organises design teams in a
user-centred design process. The design teams present new design concepts that
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are judged for accessibility and usability according to the universal design
principles. The theme for 201 | was: Everyday Consumer Products. The
winning design recognised the universal difficulty experienced by all people when
accessing lamp fittings or smoke detectors mounted high on walls or on ceilings.
The participants in the 201 | challenge were final year undergraduate and first
year postgraduate design students.

Awareness

The National Disability Authority’s Centre for Excellence in Universal Design
hosted a series of seminars to create awareness and understanding of universal
design and promote its adoption by stakeholders including:

o Integrating universal design and assistive technology - a half day seminar for
government officials, health services practitioners and academics to hear
about universal design research from the USA. There were presentations on
integrating universal design into assistive technologies

o The “Need to Knowledge” product development model - a seminar for
government officials, health services practitioners and academics on the
“Need to Knowledge” model. This is a model for product and service
development that has become the required best practice method in the USA

o A seminar with Enterprise Ireland, for technology transfer experts on how
universal design is an important factor to ensure cost effectiveness in the
“Need to Knowledge” model

Research and information

Size for universal design

The National Disability Authority commissioned research to determine how
human body size impacts on the development of universal design, as this is a core
element of universal design as defined in the Disability Act 2005. The three-part
project includes an international review of the literature, a national survey of
designers, design students and procurement specialists and reports for guidance
on future best practice. The findings will inform guidance to designers, educators
and procurement specialists and will be published in 2012.

Public sector websites

The National Disability Authority is conducting research into how the design of
online public information and services can be improved to enable a better online
experience for users and to improve efficiencies for government and public
bodies. Interviews and surveys with a wide range of stakeholders, as well as an
analysis of key public sector websites, will infform the development of design
guidelines to be published in 2012.
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Research of shared spaces and surfaces

The purpose of this project was to research contemporary national and
international practices and thinking on shared spaces, shared surfaces and “home
zones” with key recommendations on the direction that the National Disability
Authority should take on this issue. This research is to be published in early
2012.

Universal design research projects

The National Disability Authority is supervising and supporting, post-doctoral
research projects that study how universal design impacts product design and
development.

o A Trinity College Dublin bio-medical engineering researcher, is integrating
universal design into a new product design that is informing related
engineering curriculum development

o A Dublin Institute of Technology researcher is integrating user-centred design
tools and techniques into the “Need to Knowledge” model to improve the
potential for universal design outcomes

o Doctoral research on defining a universal design rating system for buildings. A
Trinity College Dublin architectural researcher is investigating this area and in
particular, how it may work with the Building Energy Rating system already in
place in Ireland.

Universal design is starting to appear as academic content in the host universities
as a result of these research projects.

Education

Third-level universal design module

The National Disability Authority’s Centre for Excellence in Universal Design
commenced a project to develop a module on universal design that is suitable for
use in all first year engineering, architecture, technology and design courses. A
consortium of third-level educational institutions was engaged in the development
of the curriculum and its content materials in 201 |, which will be tested in 2012
in various third-level colleges and will be completed in late 2012.

Second-level universal design pilot

The National Disability Authority’s Centre for Excellence in Universal Design
commenced a project in collaboration with Cambridge University which involves
operating pilot trials of a universal design curriculum module at second-level in
technology-focused transition year programmes. The curriculum introduces
design problem-solving based on user-centred design practices that create
universal design solutions. The results and curriculum module will be published
and launched in 2012.
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Curriculum for training information and communications technology
professionals in universal design

The National Disability Authority’s Senior Advisor on Universal Design in
information and communications technology chaired the development of a
European CEN Workshop Agreement, which describes the curriculum needed in
training information and communications technology professionals, to adopt a
universal design approach in the design, development and delivery of information
and communications technology goods and services that are usable and accessible
to the widest possible range of users. This European standard was published in
early 2012 and will be the first European accessible standard of its kind.
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Strategic Priority 4: To build the National Disability
Authority’s capacity to deliver on its strategic goals

Training and development 201 |

In order to support the on-going implementation of an effective Performance
Management and Development System in the National Disability Authority, all
staff received refresher training on implementing this system. The Performance
Management and Development System is the mechanism used to assess, manage
and support staff performance in line with current practice in the public service.

In line with the National Disability Authority’s Communications Strategy
2010-2012, effective writing workshops were held for staff in August and
September 201 I, followed by advanced writing coaching for selected staff.

A range of individual training and development opportunities were delivered, in
line with, and informed by, the Performance Management and Development
System.

Finance and governance

In April 201 |, the National Disability Authority reverted back to the reorganised
Department of Justice and Equality from the former Department of Community,
Equality and Gaeltacht Affairs. As a result, the National Disability Authority’s
payments processing migrated, in May 201 I, to the Department of Justice and
Equality’s Financial Shared Services, from the shared service facility of the
Department of Finance that the Department of Community, Equality and
Gaeltacht Affairs had been using.

In line with good governance, the National Disability Authority conducted a
review of internal financial controls in April 201 |. Following comprehensive
work, the National Disability Authority’s Corporate Governance Manual was
approved by the Authority in November. The revised manual reflects current
best practice; the legal and governance structure of National Disability Authority;
and, in particular, incorporates the requirements of the revised Code of
Practice for the Governance of State Bodies 2009.

The National Disability Authority developed a set of Quality Criteria to be
applied to both internal and externally-commissioned work. These quality criteria
cover policy advice; standards and guidelines; and research, and update and build
on the previously developed quality standards for externally-commissioned
research.
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Information and record systems

Work on the enhancement of the IT element of the National Disability
Authority’s Fixed Asset Register was completed. This will form part of an overall
single comprehensive asset register. Work also commenced on the refinement of
all other remaining assets into a single comprehensive register.

Partnership

The National Disability Authority’s Partnership Committee met on nine
occasions. A wide-ranging work programme was undertaken by the Committee
and included input into the development of a new staff canteen, sign-off on the
Croke Park Agreement report, and input into the development of new policies
and protocols, including: attendance management; supports for staff with
disabilities; and an email protocol. The Committee also supported the
development of the new Human Resources Strategy and reviewed a proposal to
implement a Staff Suggestion Scheme.

Access Officer

The Disability Act 2005 requires every public body to have a least one Access
Officer. The National Disability Authority's Access Officer arranged appropriate
assistance for people with disabilities who used the National Disability Authority's
information and services. The Access Officer's contact details are available on the
home page of the website.

Communication strategy

Following consultation with National Disability Authority’s external stakeholders,
and internally with staff, a Communication Strategy 2010-2012 and
associated action plan was developed to support the delivery of the Strategic
Plan 2010-2012. Implementation of the action plan was progressed, including
the development of capabilities for Skype and web conferencing.

Library service

The National Disability Authority holds over 55,000 items on disability and
related topics, providing a resource to support evidence-based information,
advice and guidance. The extensive collection is made up of books, journals,
newsletters, newspaper articles, DVDs, videos and CD-ROMs. As well as offering
an online catalogue, the Library also provides books and journal articles by post.
People can visit the Library for more in-depth work. The Library also sources
books and articles, for staff, from other larger library resources. The Library is
operated on a part-time basis, providing telephone access each weekday morning
and taking appointments one day each week.
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During 201 I, the Library answered 684 queries (190 of which came from staff),
with |5 new members joining up during the year. The Library also provided 167
books on loan and 144 journal articles.

Human resources strategy

The National Disability Authority’s new Human Resources Strategy 201 |-
2013 was developed and presented to staff. The Strategy takes account of factors
such as the public service moratorium on recruitment, the Employment Control
Framework and new work practices governed by the Croke Park Agreement.
The policy will ensure that the immediate and upcoming needs of the

organisation are met and will assist the achievement of organisational goals and
objectives. It will support the ongoing development of staff, develop a high
performing organisation and promote a motivating and positive work
environment

Attendance management policy

In line with section 4.10 of the Croke Park Agreement, which commits to
implementing revised procedures for managing sick leave, the National Disability
Authority developed a new attendance management policy. This new policy is
intended to ensure effective supports are in place for staff and to assist the
National Disability Authority to achieve a 10% reduction in absentee levels, as
required by the Government’s Civil Service and Non-Commercial State Agency
Sector Action Plan. The policy was reviewed by the Partnership Committee and
was also sent to the union for comment.

Supporting staff

The National Disability Authority aims to be a model of good practice in
employing staff with disabilities further to complying with its obligations under
Part 5 of the Disability Act 2005 and the relevant equality legislation. The
National Disability Authority is committed to having an inclusive working
environment, which has effective policies to support staff, including staff with a
disability. The purpose of the policy is to guide staff to the various supports
available and the relevant sections in the personnel manual.

Financial statements

In line with the National Disability Authority Act 1999, the National Disability
Authority prepared and submitted financial accounts, for 2010, for audit by the
Comptroller and Auditor General. The statements were approved in June 201 |
and included as part of the 2010 Annual Report that was submitted to the
Minister in September 201 I.
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Financial Statements 201 |
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Authority Members and other Information

From January Ist - December 3lst, 201 |

Number of
meetings
attended Fees Expenses
during this
period
Mr. Peter Mc Kevitt, 10/10 €8,978.00 €761.80
Chairman
Dr. Tony Bates 4/10 €5,985.00
Ms. Caroline Burrell 8/10 €5,985.00 €312.28
Mr. Frank Cunneen 8/10 €5,985.00
Ms. Tara Cunningham 4/10* €5,985.00 €1,489.79
Ms. Fiona Duignan 2/10%* €5,985.00
Ms. Linda Grealy 4/10
Mr. Shane Hogan 10/10
Mr. David Joyce 6/10 €5,985.00
Mr. Des Kenny 9/10 €5,985.00
Ms. Mary Lavelle 9/10 €5,985.00
Ms. Joanne McCarthy 6/10* €5,985.00
Mr. James O’Grady 10/10 €5,985.00 €1,933.82
Mr. Donal Lawlor 3/4 €4,488.75
(Audit Chair)
* On maternity leave
Director: Siobhan Barron
Solicitors: Mason, Hayes and Curran
South Bank House
Barrow Street
Dublin 4
Bankers: Bank of Ireland
04 Ranelagh
Dublin 6.
Auditors: Comptroller & Auditor General

Dublin Castle
Dublin 2.
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National Disability Authority

The National Disability Authority was established on June 12, 2000 under Section
6 of the National Disability Authority Act 1999.

NDA Functions and Powers

The principal function of the NDA is to advise the Minister for Justice and
Equality regarding issues of policy and practice relating to disability.

Particular functions of the Authority under Section 8 of the National Disability
Authority Act 1999 include:

To act as a central, national body which will assist the Minister in the
coordination and development of policy in relation to persons with disabilities

To undertake, commission or collaborate in research projects and activities
on issues relating to disability and to assist in the development of statistical
information appropriate for the planning, delivery and monitoring of
programmes and services for people with disabilities

To advise the Minister on appropriate standards for programmes and services
provided or to be provided to persons with disabilities and to act as an
advisory body with regard to the development of general and specific
standards in relation to such programmes and services

To monitor the implementation of standards and codes of practice in
programmes and services provided to persons with disabilities and to report
to the Minister thereon

To liaise with other bodies, both corporate and unincorporated, involved in
the provision of services to persons with disabilities and to facilitate and
support the development and implementation of appropriate standards for
programmes and services for persons with disabilities

To prepare codes of practice for the purpose of achieving the aim of good
standards and quality in the provision of programmes and services provided
or to be provided to persons with disabilities.

To recognise the achievement of good standards and quality in the provision
of programmes and services to persons with disabilities, including through the
provision of a disability equality awards system

To prepare strategic plans

Additional functions of the Authority under the Disability Act 2005 include:
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o To prepare codes of practice relating to the accessibility of public buildings,
services, information and heritage sites and to the employment of people with
disabilities in the public sector at the request of the Minister (Part 3)

e To monitor compliance with statutory targets for recruitment and
employment of people with disabilities in the public sector, recommend
actions to be taken where these targets are not being met, and prepare codes
of practice where requested (Part 5)

o To establish a Centre for Excellence in Universal Design in the built
environment and information technology which will promote the principles of
universal design that may be accessed, understood and used to the greatest
practicable extent by people with disabilities:

e in the most independent and natural manner

e in the widest possible range of situations

e with out the need for adaptation, modification, assistive devices or
specialised solution (Part 6)

Statutory powers

In order to fulfil its statutory functions the Authority has certain statutory
powers under the National Disability Authority Act 1999:

o The Authority has right of access to information (including data) of relevance
to its functions which is held by public bodies (Section 13)

o The Authority may seek information on any matter which concerns the
provision of programmes or services for persons with disabilities that is

provided by statutory duty and that is publicly funded in whole or in part
(Section 14)

o The Authority makes recommendations for the review, reduction or
withdrawal of moneys provided by the Oireachtas for any programme or
service where it feels it is being provided in an inadequate or unsatisfactory
manner or is not being provided to people with disabilities (Section 15(4))

The Authority makes annual reports and other reports to the Minister with
respect to its functions (Section |5)
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Statement of Responsibilities of Authority Members

The Authority is required by Section 17 of the National Disability Authority Act
1999 to prepare financial statements for each financial year which give a true and
fair view of the state of the affairs of the Authority and of its income and
expenditure for that period.

In preparing those financial statements the Authority is required to:
o select suitable accounting policies and apply them consistently
o make judgements and estimates that are reasonable and prudent

o comply with applicable Accounting Standards subject to any material
departures disclosed and explained in the Financial Statements

o prepare the financial statements on a going concern basis unless it is
inappropriate to presume that the National Disability Authority will continue
in existence

The Authority is responsible for maintaining proper accounting records, which
disclose with reasonable accuracy at any time the financial position of the
Authority and enable it to ensure that the financial statements comply with the
Act. It is also responsible for safeguarding the assets of the National Disability
Authority and hence for taking reasonable steps for the prevention and detection
of fraud and other irregularities.

On behalf of the Authority

Chairperson Peter McKevitt
Director Siobhan Barron
Date |0 September 2012
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Statement on Internal Financial Control for the year
ended 31 December 201 |

On behalf of the Board of the National Disability Authority, | acknowledge our
responsibility for ensuring that an effective system of internal financial controls is
maintained and operated.

The systems can provide only reasonable, and not absolute, assurance that the
assets are safeguarded, transactions authorised and properly recorded, and that
material errors or irregularities are either prevented or would be detected in a
timely manner.

The Authority has taken steps to ensure an appropriate control environment is in
place by:

o Establishing formal procedures through various committee functions to
monitor the activities and safeguard the assets of the organisation

o Clearly defining and documenting management responsibilities and powers

o Developing a strong culture of accountability across all levels of the
organisation

The Authority has also established processes to identify and evaluate business
risks. This is achieved in a numbers of ways including:

 lIdentifying the nature, extent and financial implications of risks facing the
National Disability Authority

o Assessing the likelihood of identified risks occurring. The NDA has prepared a
risk register including strategic, operational, information technology, financial
and reputational /compliance risks. In addition, risk analysis is completed at
project planning and scoping stage

o Assessing the National Disability Authority’s ability to manage and mitigate
the risks that do occur

o Working closely with Government and various agencies and institutions to
ensure that there is a clear understanding of the National Disability
Authority’s goals and support for the Authority’s strategies to achieve those
goals

o Carrying out regular reviews of strategic plans both short and long term and
evaluating the risks to bringing those plans to fruition

o Setting annual and longer term targets for each area of our business followed
by the regular reporting on the results achieved

40




o Establishing and enforcing extensive standard procedures and provision under
which financial assistance may be made available to projects, including
provisions requiring repayment if the project does not fulfil commitments
made by the promoter

The system of internal financial control is based on a framework of regular
management information, administrative procedures including segregation of
duties, and a system of delegation and accountability. In particular it includes:

o A comprehensive budget system with an annual budget which is reviewed and
agreed by the Authority

o Regular reviews by the Authority of periodic and annual financial reports
which indicate financial performance against forecasts

o Setting targets to measure financial and other performances
o Clearly defined capital investment control guidelines
o Formal project management disciplines

The Authority has outsourced an Internal Audit Service, which operates in
accordance with the Framework Code of Best Practice, set out in the Revised
Code of Practice on the Governance of State Bodies 2009. As and from April
2011 the Internal Audit Service was carried out by the Department of Justice and
Equality. The Internal Audit Service reports regularly to the Audit Committee. In
2011, Internal Audit completed a review of the implementation of the
recommendations from previous audits (payroll, procurement and fixed assets).
There were no high risk areas for concern noted.

The Authority has responsibility for overseeing the implementation of the
Internal Audit Service recommendations to ensure proper and effective financial
control procedures are maintained and oversees the internal audit function and
related plans to include any new identified areas.

The Authority’s monitoring and review of the effectiveness of the systems of
internal financial control is informed by:

o the work of the Internal Audit Service and the contribution of the Audit
Committee which oversees the work of the Internal Auditor and of the
corporate governance environment

o the executive managers with the National Disability Authority who have
responsibility for the development and the maintenance of the financial
control framework

o the Finance committee who report at least quarterly on financial expenditure
and related issues and
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o the issues raised by the Comptroller and Auditor General

| confirm that the Authority has carried out a formal review of the effectiveness
of the systems of internal financial controls for 201 I.

Peter McKevitt
Chairman

10 September 2012
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Report of the Comptroller and Auditor General for
presentation to the Houses of the Oireachtas

| have audited the financial statements of the National Disability Authority for the
year ended 3| December 201 | under the National Disability Authority Act 1999.

The financial statements, which have been prepared under the accounting policies
set out therein, comprise the Statement of Accounting Policies, the Income and
Expenditure Account, the Statement of Total Recognised Gains and Losses, the
Balance Sheet, the Cash Flow Statement and the related notes. The financial
reporting framework that has been applied in their preparation is applicable law
and Generally Accepted Accounting Practice in Ireland.

Responsibilities of the Members of the Authority

The Authority is responsible for the preparation of the financial statements, for
ensuring that they give a true and fair view of the state of the National Disability
Authority’s affairs and of its income and expenditure, and for ensuring the
regularity of transactions.

Responsibilities of the Comptroller and Auditor General

My responsibility is to audit the financial statements and report on them in
accordance with applicable law.

My audit is conducted by reference to the special considerations which attach to
State bodies in relation to their management and operation.

My audit is carried out in accordance with the International Standards on
Auditing (UK and Ireland) and in compliance with the Auditing Practices Board’s
Ethical Standards for Auditors.

Scope of Audit of the Financial Statements

An audit involves obtaining evidence about the amounts and disclosures in the
financial statements, sufficient to give reasonable assurance that the financial
statements are free from material misstatement, whether caused by fraud or
error. This includes an assessment of

» whether the accounting policies are appropriate to the Authority’s
circumstances, and have been consistently applied and adequately disclosed

« the reasonableness of significant accounting estimates made in the preparation
of the financial statements, and

o the overall presentation of the financial statements
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| also seek to obtain evidence about the regularity of financial transactions in the
course of audit.

In addition, | read all the financial and non-financial information in the annual
report to identify material inconsistencies with the audited financial statements. If
| become aware of any apparent material misstatements or inconsistencies |
consider the implications for my report.

Opinion on the Financial Statements

In my opinion, the financial statements, which have been properly prepared in
accordance with Generally Accepted Accounting Practice in Ireland, give a true
and fair view of the state of the Authority’s affairs at 31 December 201 | and of
its income and expenditure for the year then ended.

In my opinion, proper books of account have been kept by Authority. The
financial statements are in agreement with the books of account.

Matters on which | Report by Exception
| report by exception if

o | have not received all the information and explanations | required for my
audit, or

o my audit noted any material instance where moneys have not been applied for
the purposes intended or where the transactions did not conform to the
authorities governing them, or

o the information given in the Authority’s Annual Report for the year for which
the financial statements are prepared is not consistent with the financial
statements, or

o the Statement on Internal Financial Control does not reflect the Authority’s
compliance with the Code of Practice for the Governance of State Bodies, or

o | find there are other material matters relating to the manner in which public
business has been conducted

| have nothing to report in regard to those matters upon which reporting is by
exception.

Andrew Harkness
For and on behalf of the Comptroller and Auditor General

|4 September 2012
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Statement of Accounting Policies

Basis of Accounting

The financial statements have been prepared using the accruals method of
accounting, except as indicated below and in accordance with generally accepted
accounting principles under the historical cost convention.

Financial Reporting Standards recommended by the recognised accountancy
bodies are adopted as they become operative.

Oireachtas Grant Income

The income from this source represents the amounts provided to the NDA by
the sponsoring departments through the direct payment of salary and other
costs.

Other Income — Department of Education and Skills

Recoupment from the Department of Education and Skills in respect of salaries
and superannuation met by the National Disability Authority is accounted for on
an accruals basis.

Fixed Assets and Depreciation

Fixed Assets are shown at original cost or valuation less accumulated
depreciation.

Depreciation is provided at the following annual rates:

Office Furniture and Equipment 20.00 % (Straight Line)
Computer Hardware and Software 33.33 % (Straight Line)
Premises 2.50 % (Reducing Balance Basis)

Capital Account

The Capital Account represents the unamortised amount of income allocated for
the purchase of fixed assets.

Pensions

The National Disability Authority operates a defined benefit pension scheme
which is funded annually on a pay as you go basis from monies available to it,
including monies provided by the Department of Justice and Equality and from
contributions deducted from staff salaries.
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Pension costs reflect pension benefits earned by employees in the period and are
shown net of staff pension contributions which are retained by the National
Disability Authority. An amount corresponding to the pension charge is
recognised as income to the extent that it is recoverable, and offset by grants
received in the year to discharge pension payments.

Actuarial gains or losses arising on scheme liabilities are reflected in the
Statement of Total Recognised Gains and Losses and a corresponding adjustment
is recognised in the amount recoverable from the Department of Justice and
Equality.

Pension liabilities represent the present value of future pension payments earned
by staff to date. Deferred pension funding represents the corresponding asset to
be recovered in future periods from the Department of Justice and Equality.
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Income and Expenditure Account for the year ended 31

December 201 |

| Notes | 2011 | 2010
Income

€ €

Grant income 2(a) 4,170,812 3,814,576
Net Deferred Funding for Pensions 10(b) 860,000 1,013,728
Other Income 2(b) 18,440 20,155
5,046,477 4,848,459

Transfer from / (to) Capital Account 8 84,099 93,251
Total income 5,130,576 4,941,710

Expenditure
Projects and Commissioned work 3 968,216 468,863
Development, Support and Administration costs

Payroll 4 2,099,230 2,235,538
Pension Costs 10(c) 1,312,002 1,407,280
Administration Costs 5 677,175 618,039
Depreciation 7 93,334 96,980
4,178,966 4,357,837

Total Expenditure 5,147,182 4,826,700
Surplus / Deficit for the year (16,606) 115,010
Retained Surplus / (Deficit) at | January 46,019 (68,991)
Retained Surplus/ (Deficit) at 31 December 29,413 46,019

Statement of Total Recognised Gains and Losses

Suplus /(Deficit) for the year (16,606) 115,010
Actuarial (Gain) / Loss on Pension Liabilities (1,260,000) | (2,419,000)
Adjustment to Deferred Pension Funding 1,260,000 2,419,000
Total Recognised Gain / (Loss) for the year (16,606) 115,010

The results for the year relate to continuing operations.

The Statement of Accounting Policies, the Cash Flow Statement, and Notes | to

|6 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Frank Cuneen (Authority Member)
Signed: Siobhédn Barron (Director)

Date: 10 September 2012
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Balance Sheet as at 3| December 201 |

Notes 2011 2010
€ €
Fixed Assets 7 3,027,866 3,111,965
Current Assets
Debtors And Prepayments 12 151,608 92,999
Cash At Bank And On Hand 9(b) |14 301
151,722 93,300
Current Liabilities
Creditors And Accruals Il 122,309 47,280
122,309 47,280
Net Current Assets 29,413 46,019
Total Assets Less Current Liabilities
Before Pensions 3,057,279 3,157,985
Deferred Funding Asset For Pensions 10(d) (16,700,000) | (17,100,000)
Pension Liabilities 10(e) 16,700,000 17,100,000
3,057,279 3,157,985
Represented By:

Capital Account 8 3,027,866 3,111,965

Retained Surplus / (Deficit) On Income
And Expenditure Account 29,413 46,019
3,057,279 3,157,985

The Statement of Accounting Policies, the Cash Flow Statement, and Notes | to

|6 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)

Signed: Frank Cuneen (Authority Member)

Signed: Siobhédn Barron (Director)
Date: |0 September 2012
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Cash Flow Statement for the year ended 3|1 December

2011

Notes 2011 2010

€ €
Net Cash Outflow From Operating
Activities 9a 9,048 (27,036)
Returns On Investments And Servicing Of Finance
Interest Received 0 |
Net Inflow From Returns On Investments
And Servicing Of Finance 0 |
Investing Activities

Purchase Of Fixed Assets (9,235) (3,729)
Proceeds On Disposal Of Fixed Assets 0 0
Net Cash Outflow From Investing
Activities (9,235) (3,729)
Decrease In Cash At Bank And In Hand | (187) |  (30,764)

The Statement of Accounting Policies, the Cash Flow Statement and Notes | to

|6 form part of these Financial Statements.

Signed: Peter McKevitt (Chairperson)
Signed: Frank Cuneen (Authority Member)
Signed: Siobhan Barron (Director)

Date: |0 September 2012
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Notes to Financial Statements for the year ended 3 Ist

December, 201 |

|I. These Financial Statements cover the year ended 3

December 201 |

ISt

2. Income
2011 2010
€ €
2 (a) Grant Income
Total Amount paid by Department of Justice and
Equality on behalf of NDA 3,334,862 | 1,561,795
Total Amount Paid by NDA to Department (A in
A) 0 (36,070)
Total Amount paid by Department of
Community, Equality and Gaeltacht Affairs on
behalf of NDA 835,520 | 2,288,851
4,170,382 | 3,814,576
2 (b) Other Income
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2011 2010
Bank Interest 0 |
DSFA Receipts 18,440 17,470
Sundry 430 2,684
18,870 20,155
3. Projects and Commissioned Work
2011 2010
€ €
Natural Community Supports 101,695 0
State of Evidence Paper 81,761 0
Research Promotion Scheme 79,732 8,318
Building For Everyone 84,027 19,887
E Learning 81,663 48,402
New Materials - Library 45,222 55,821
Irish Size Statistical research 56,187 0
Assistive Technology 43,869 0
IRCSET 39,125 0
Attitudes Survey 42,961 0
UD curriculum for students in transition year 36,755 3,303
Health Services research 31,805 0
Disability indicators 24,853 0
Development of UD curriculum modaules in 3 areas 24,704 0
Web Accessibility 24,502 0
Annual Research Conference 24,185 19,402
Digital Terrestrial TV 20,500 20,500
24 hr Challenge 17,053 32,778
Resource Allocation Feasibility Study 25,227 0
Development of detailed guidelines on Lifetime
Homes 12,745 0
Project with DCC to guide UD approach in urban
design 10,930 0
Heritage Code Of Practice 7,944 0
Disability book 7,321 11,314
NSAI standards for services 6,001 0
Review of Corporate Governance Manual 4,800 0
Review Internal Financial Controls 4,790 3,279
Excellence through Accessibility Award &
Monitoring Scheme 4,252 74,320
Research Scholarships 4,087 5,802
Strategic Planning 3,328 0
Job retention Guidelines 3,291 0
Misc Speaker Travel 2,894 0
Monitoring of the Implementation of Codes of 2,054 318
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2011 2010

Practice on Accessible Public Services
World Report on Disability 1,900 0
NDA Annual Report 1,639 3,688
eNewsletter 1,258 0
Employment Seminars 701 0
Part 5 Disability Act - Statutory Report 685 2,287
Mandate 376 657 0
Commissioning Seminar 553 0
UD Standards arising from continued work with
NSAI etc 471 0
Accessible Disability Resource Pack 89 0
Report on views of individuals with disabilities
gathered through focus groups on
independent/community living 0 42,750
Research re funding for PWD 0 21,152
Research into health services for pregnant women
with disabilities 0 17,081
Abuse Project 0 12,960
Research attitudes to Mental Health 0 12,750
Evacuation Related Upgrades 0 12,596
Need to Knowledge Project 0 10,000
UD In National Legislation workshop 0 9,685
Shared Space Seminar & Policy Paper 0 4,930
Communications Project 0 4,254
BFE Seminar for Planners 0 3,956
Guidelines on Crisis Pregnancy Counselling 0 2,439
CEUD Advertisement 0 2,420
Secondary School Guidance 0 1,758
NDA Advertisement 0 1,453
Rehabilitation International Roundtable 0 196
Guidance on UD for Local Authorities 0 64
Publication of Health & Safety Guidelines for Egress 0 (1,000)

968,216 | 468,863
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4. Payroll Costs

2011 2010

€ €

NDA Staff Pay 2,097,591 2,230,067
Agency Staff 1,639 5,471
2,099,230 | 2,235,538

The average number of staff employed by the Authority in the year was 32.5
(2010: 36)

Director's Remuneration

The Director was paid a salary in 201 | of €99,236 (2010: €98,054 including
arrears of €5,035) on the Civil Service Principal Officer Scale. No other payment
was made in the year to the Director in the nature of pay. The Director is a
member of an unfunded defined benefit public sector scheme and her
entitlements do not extend beyond the standard entitlements available under
such a scheme.
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5. Administration Costs

Notes 2011 2010
€ €
Travel 28,001 28,612
Training 23,729 17,331
Conference / Seminar Fees 5,022 6,707
Authority Fees & Expenses 6 85,721 70,736
Audit fee 17,240 18,620
Bank Interest /| Charges 585 497
Canteen/meals 59,563 80,654
Cleaning / Domestic 56,522 50,508
Computer Software Non Capital 11,211 15,763
Computer supplies 2,107 868
Consultancy fees 4,341 1,809
Couriers 1,753 2,863
Gas / electricity 39,002 41,234
Health & Safety 1,503 1,315
Insurance 14,380 14,509
IT Support 80,483 64,203
Late Payment Interest 66 28
Legal/Professional Fees 12,876 6,194
Maintenance 65,164 25,044
Office furniture/equipment Non
Capital 976 430
Office supplies 8,182 10,102
Postage and Telephones 24,806 33,766
Printing / photocopying 20,362 14,704
Print Management 2,189 12,187
Publications / periodicals 60 239
Rates 70,031 70,459
Representations 112 0
Security 17,531 11,649
Subscriptions / Donations 21,857 11,290
Sundry -488 2,833
Translations / Interpreters 181 0
Telephone Maintenance 2,107 2,885
677,175 618,039
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6. Authority Fees and Expenses
Expenditure of €73,316.75 (€62,843 in 2010) in respect of the Authority Fees

was paid.
Authority Member Fees Expenses Total
paid to or on
behalf of
Peter McKevitt €8,978.00 €761.80
Caroline Burrell €5,985.00 €312.28
Desmond Kenny €5,985.00
Fiona Duignan €5,985.00
Joanne McCarthy €5,985.00
Mary Lavelle €5,985.00
Tara Cunningham €5,985.00 €1,489.79
Tony Bates €5,985.00
Frank Cunneen €5,985.00
David Joyce €5,985.00
James O'Grady €5,985.00 €1,933.82
Donal Lawlor (Audit €4,488.75
Committee Chairperson)
Total €73,316.75 €4,497.69 €77,814.44
Employers PRSI for €6,508.74
Authority
Other Expenses €1,398.43
€85,721.61

1. Fixed Assets

Computer | Office

Hardware | Furniture

and and

Software Equipment | Premises | Total

€ € € €
Cost or Valuation

Balance at | January
2011 392,584 312,425 3,941,086 4,646,095
Additions at cost 7,950 1,285 0 9,235
Disposals at Cost 0 0 0 0
Balance at 31
December 201 | 400,534 313,710 3,941,086 4,655,330

Accumulated Depreciation

55




Computer | Office

Hardware | Furniture

and and

Software Equipment | Premises | Total
Balance at | January
2011 389,206 296,599 848,325 1,534,130
Charged in the year 4,108 11,907 77,319 93,334
Disposals 0 0 0 0
Balance at 31
December 2011 393,314 308,506 925,644 | 1,627,464
Net Book Value - 31
December 2011 7,220 5,204 3,015,442 3,027,866
Net Book Value - 31
December 2010 3,378 15,826 3,092,761 3,111,965

The Board operates its business from a premises at 25 Clyde Road, Ballsbridge,
Dublin 4, which it owns. The board does not own or lease any other property.

8. Capital Account

Notes 2011 2010
€ €
Balance at | January 3,111,965 3,205,216
Transfer (to) / from the Income and Expenditure Account
Income applied to purchase fixed
assets 7 9,235 3,729
Amortised in the year in line with
asset depreciation 7 (93,334) (96,980)
Release on Disposal of Fixed Assets 7 0 0
(84,099) (93,251)
Balance at 3| December 3,027,866 3,111,965
9. Cash Flow Reconciliation
2011 2010
€ €

9 (a) Reconciliation Of Deficit For The Year To Cashflow From
Operating Activities
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2011 2010
Surplus / (Deficit) for the period (16,606) 115,010
Adjustment for non operating items
Interest Receivable 0 (1)
Movement on Capital Account (84,099) (93,251)
Adjustment for non cash items
Depreciation 93,334 96,980
Change in Debtors (58,609) (2,575)
Change in Creditors 75,028 (143,200)
Cashflow from Operating Activities 9,048 (27,036)

9(b) Reconciliation Of Cashflow To Movement In Net Funds

Net Funds at 31 December 2010 301 31,065
Decrease in Cash (187) (30,764)
Net Funds at 31 December 201 | |14 301

10. Superannuation

Under the National Disability Authority Act 1999, the Authority with the
approval of the Minister for Justice and Equality and the consent of the Minister
for Finance, shall make a scheme or schemes for the granting of superannuation
benefits to or in respect of the members of staff, including the Director of the
Authority.

A Model Scheme has been drafted and is awaiting approval from the Department
of Justice and Equality and the Department of Finance.

The National Disability Authority operates unfunded defined benefit of
superannuation schemes for staff. Superannuation entitlements arising under the
schemes are paid out of current income and are charged to the Income and
Expenditure Account, net of employee superannuation contributions, in the year
in which they become payable.

At present staff who were formerly staff of the National Rehabilitation Board
who retire receive Superannuation benefits under the terms of the Local
Government Superannuation Scheme. Staff who have been employed by NDA
subsequent to its establishment and who retire receive benefits in line with the
terms of the Nominated Health Agencies Superannuation Scheme.

(a) Pension Scheme

The results set out below are based on an actuarial valuation of the liabilities in
respect of the serving, retired and deceased staff of the NDA as at 3|1 December
201 1. This valuation was carried out by a qualified independent actuary for the
purpose of the accounting standard, Financial Reporting Standard No.|7-
Retirement Benefits (FRS 17).
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This valuation was carried out using the projected unit method. The financial
assumptions used to calculate scheme liabilities were as follows:

2011 2010
Discount Rate 5.5% 5.5%
Salary increase assumption 4% 4%
Pension increase assumption 4% 4%
Price inflation 2% 2%

As the NDA schemes are unfunded, there are no assets held in respect of

accrued pension liabilities of the NDA staff.

(b) Net Deferred Funding For Pensions In Year

2011 2010
€ €

Funding recoverable in respect of current year
pension costs 1,440,000 1,550,000
State Grant applied to pay pensioners (580,000) (536,272)
860,000 1,013,728

(c) Analysis of the amount charged to operating profit under FRS 17

2011 2010

€ €

Current service cost 500,000 550,000
Interest on pension scheme liabilities 940,000 1,000,000
Employee contribution (127,998) (142,720)
Past service cost - -
Total operating charge 1,312,002 1,407,280

(d) Deferred Funding Asset for Pensions

The National Disability Authority recognises these amounts as an asset

corresponding to the unfunded deferred liability for pensions on the basis of the
set of assumptions described above and a number of past events. These events
include the statutory basis for the establishment of the superannuation scheme,
and the policy and practice currently in place in relation to funding public service
pensions including contributions by employees and the annual estimates process.
While there is no formal agreement regarding these specific amounts with the
Department of Justice and Equality, the National Disability Authority has no

evidence that this funding policy will not continue to meet such sums in

accordance with current practice. The deferred funding asset for pensions as at

3| December 201 | amounted to €16.7 million (2010: €17.1 million).
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(e) Movement in deficit during the year

2011 2010
€ €
Scheme Liability at | January €17,100,000 €18,500,000
Current service cost €500,000 €550,000
Interest on scheme liabilities €940,000 €1,000,000
Benefits payable (€580,000) (€531,000)
Actuarial loss recognised in
STRGL (€1,260,000) (€2,419,000)
Pension Liability €16,700,000 €17,100,000
History of experience gains and losses
Experience (gains) / losses on scheme liabilities
2011 2010 2009 2008
amount (€1,260,000) | (€2,419,000) | (€300,000) 245,000
percentage of the
present value of the
scheme liabilities (8%) (14%) -2.0% 2%

Pension Levy Contributions
€122,791 was deducted from staff by way of pension levy and retained by the
Department of Justice and Equality.

I 1. Creditors and Accruals

2011 2010

€ €

Accruals €122,309 €47,280

Total Creditors €122,309 €47,280
12. Debtors and Prepayments

2011 2010

€ €

Sundry Debtors NDA €100,128 €52,692

Prepayments €51,480 €40,307

Total Debtors €151,608 €92,999

13. Contingent Liabilities
There are no contingent liabilities at 31 December 201 1.

14. Capital Commitments
The Authority had no outstanding capital commitments as at 31 December 201 1.
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I15. Premises
The Authority operates from a premises at 25 Clyde Road, Ballsbridge, Dublin 4,

which it occupies and owns.

16. Approval of Financial Statements
The Financial Statements were approved by the Authority on 10 September 2012
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Appendix |:Authority and other Committees in 201 |

National Disability Authority members in 2011

Number of meetings attended
10 meetings held
Peter Mc Kevitt (Chair) 10
Tony Bates 4
Caroline Burrell 8
Frank Cunneen 8
Tara Cunningham 4
James O’Grady’ (appointed 10
January 2011)
Fiona Duignan 22
Linda Grealy 4
Shane Hogan 10
David Joyce 6
Des Kenny 9
Mary Lavelle 9
Joanne Mc Carthy 62

Audit Committee
Donal Lawlor (Chair)
Robert Cashell

Frank Cunneen

Brian Duffy

Des Kenny

Finance Committee
Frank Cunneen (Chair)
Caroline Burrell

David Joyce

Des Kenny

David Scott

National Disability Strategy Sub-committee
Shane Hogan (Chair)

Tara Cunningham

James O’Grady*

2 On maternity leave during 201 |

3 Replaced Colm Desmond, Department of Health, who resigned in December 2010
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David Joyce
Mary Lavelle
Joanne McCarthy

Appendix 2: Representation on external bodies in 201 |

Commission for Communications Regulation
Consumer Adpvisory Panel

Industry Forum on Services for People with Disabilities

Department of Children and Youth Affairs
National Children’s Advisory Council

Department of Communications, Energy and Natural Resources
Sectoral Plan and Part 5 Monitoring Committee

Department of Transport, Tourism and Sport
Public Transport Accessibility Committee

Taxi Regulation Review Steering Group
Working Group on Licensing and Administration

Equality Authority
Public Sector Equality Learning Network

Progress Advisory Committee

Health Service Executive
Universal Access Policy Working Group

Local Government Management Services Board

Disability Act Steering Group, and its subgroups on Training and
Communications; Access; and Disability Access Certificates

National Council for Special Education
Board

Audit Committee

4 Ibid.



Finance Committee

National Standards Authority of Ireland

Accessibility for All Standards Consultative Committee/Working Group 6:
Universal Design in Energy Customer Services

National Transport Authority
Taxi Advisory Council

Rehabilitation International/RIl Europe
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Appendix 3: Publications in 201 |

2009 Report on Compliance with Part 5 of the Disability Act 2005 on
Employment of People with Disabilities in the Public Service

2010 Report on Compliance with Part 5 of the Disability Act 2005 on
Employment of People with Disabilities in the Public Service

Annual Report 2010
Code of Practice on Accessible Heritage Sites®
Guidance on retaining employees with a disability: Literature review

Health and Personal Social Services for People with Disabilities in England: A
Contemporary Developments in Disability Services Paper

Health and Personal Social Services for People with Disabilities in New Zealand:

A Contemporary Developments in Disability Services Paper

Health and Personal Social Services for People with Disabilities in the
Netherlands: A Contemporary Developments in Disability Services Paper

National Survey of Public Attitudes to Disability in Ireland
Retaining employees who acquire a disability: A guide for employers
Safe Evacuation For All: A Planning and Management Guide (revised)

Strategic approaches to employing people with intellectual disability: Lessons
from the UK

Strategic approaches to employing people with mental health issues

The Introduction of Individual Budgets as a Resource Allocation System for
Disability Services in Ireland: A Contemporary Developments in Disability
Services Paper

5S.l. No. 484 of 201 | Disability Act 2005 (Code of Practice) (Declaration) Order 201 1.
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Appendix 4: Policy advice papers in 201 |

Broadcasting Authority of Ireland
Draft Broadcasting Code on Referenda and Election Coverage

Draft Broadcasting Services Strategy

Commiission for Energy Regulation

Consultation Paper on National Rollout of Electricity and Gas Smart Metering
(CERI1191)

Commission for Communications Regulation

Proposed consumer protection measures in respect of consumer bills and billing
mediums and proposed amendments to General Authorisation. ComReg | 1/78

Department of Agriculture, Food and the Marine
Statement of Strategy 2012-2014

Department of Children and Youth Affairs
Report on the Practice of Assessment of Need under Disability Act 2005

Statement of Strategy 2012-2014

Department of Communications, Energy and Natural Resources
Statement of Strategy 2012-2014

Department of Defence
Statement of Strategy 2012-2014

Department of Education and Skills
Continuum of teacher education

Inclusion of children with disabilities in preschools/early childhood care and
education

Report on the Practice of Assessment of Need under Disability Act 2005
Statement of Strategy 2012-2014

Department of the Environment, Community and Local
Government

Advice on draft Sectoral Plan
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Review of Presiding Officers manual for Presidential election

Statement of Strategy 2012-2014

Department of Foreign Affairs
Statement of Strategy 2012-2014

Department of Health
Report on the Practice of Assessment of Need under Disability Act 2005

Response to the Report of the Disability Policy Review
Review of Mental Health Act 2001
Statement of Strategy 2012-2014

Your Health is Your Wealth: a public health policy framework for a healthier
Ireland 2012-2020

Department of Justice and Equality
Next steps in implementing the UN Convention

Statement of Strategy 2012-2014

Department of Social Protection
Response to Review of Disability Allowance

Statement of Strategy 2012-2014

Department of the Taoiseach
Statement of Strategy 2012-2014

Department of Transport, Tourism and Sport

Review of the Sectoral Plan for Accessible Transport under the Disability Act
2005: Transport Access for All

Statement of Strategy 2012-2014
Taxi Regulation Review

Local Government Management Services Board
Advice on Disability Access Certificate guidance

A sample-based approach to applying for a Disability Access Certificate
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National Standards Authority of Ireland

ISO/TC 173 - ISO/FDIS 23599: Assistive products for blind and vision-impaired
persons -- Tactile walking surface indicators

National Transport Authority
Greater Dublin Area: Draft Transport Strategy 2011-2030

Vehicle Standards: Consultation paper for the taxi, hackney and limousine fleet

Tuarascail Bhliantuil 201 1
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Raiteas an Chathaoirligh

s maith liom Tuarascail Bhliantdil an Udardis Naisiinta Michumais don bhliain
2011 a chur faoi bhraid an Aire Dli agus Cirt, agus Comhionannais. Is é Udaras
Naisiinta Michumais an comhlacht comhairleach neamhspleach naisitinta don Aire
i dtaobh saincheisteanna michumais agus dearaidh uilioch, agus is sa tuarasciil seo
a imlinitear a chuid gniomhaiochtai.

Bionn tionchar leantnach ag na deacrachtai eacnamdla ar bheatha na ndaoine le
michumas. Is féidir leis na deacrachtai (id bheith mar an spreagadh d'athru cursa,
agus ta an tUdaras Naisitinta Michumais ag glacadh rannphiirte i roinnt
tionscnamh éagsuil ina bhféachtar le seachadadh seirbhisi do dhaoine le michumas
a fheabhsu agus lena gcuimsiti sa tsochafi a fheabhst a thuilleadh. Airiodh le
saothair an Udarais Néisitinta Michumais sa bhliain 201 |:

« foilsiu trit Suirbhé Naisianta an Udarais Naisiinta Michumais um Dhearcadh
an Phobail in Eirinn i leith an Mhichumais

o forbairt an chéad chaighdean ar domhan don dearadh uilioch i gcomhair na
seirbhise custaiméara sna soldthréiri fuinnimh phoibli

o foilsit treoirleabhair d'fhostoiri facin gcaoi le coinnedil na bhfostaithte a
mbaineann michumas doibh

 foilsit céid chleachtais reachtil ag cuimsit suiomh oidhreachta inrochtana

o athbhreithnil ar fheidhmit an phréisis reachtuil do mheastnu éilimh, faoi
Chuid 2 den Acht um Michumas 2005

o seoladh moduil riomh-Fhoghlama saoir in aisce le hoilitiint a chur ar fhoireann
na hearndla poibli seirbhisi den scoth a sholdthar do dhaoine le michumas

Mar ab amhlaidh i gcas go leor codanna eile den tseirbhis phoibli, bliain
dhushlanach eile ab ea 201 | le tuilleadh laghduithe i lion na foirne. Ba chun na
criche sin a cuireadh cuid mhaith den bhéim i gcaitheamh na bliana ar chinntiu
solibthacht na n-acmhainni agus ar imlonnt iomchui na n-oilteachtai ar fud an
eagrais, chun sainchiram an Udarais Naisiinta Michumais a sheachadadh go
héifeachtach agus go héifeachtuil. Leagadh an bhéim freisin ar thuilleadh
éifeachtilachtai agus luacha airgid a ghnétha ar fud gach oibriocht.

Ba mhaith liom buiochas a ghabhdil le foireann na rannoéige Beartais Mhicumais sa
Roinn DIi agus Cirt agus Comhionannais, chomh le foireann an aonaid Seirbhisi
Airgeadais agus na seirbhisi TF comhroinnte. Thug siad cinamh don Udariis
Naisiunta Michumais lena aistrit ar ais chuig an Roinn nua-bhunaithe 6n iar-Roinn
Gnoéthai Pobail, Comhionannais agus Gaeltachta. Ba mhaith liom buiochas a
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ghabhail freisin leis na grupai ud a sholathraigh comhairle agus maoirsit ar
thionscadail aonair.

Leath bealaigh atd ann i mbliain i dtéarma cheithre bliana an Udarais reatha. Taim
ag tapu na deise seo buiochas a ghabhiil leis na baill as ucht a saothair sa tréimhse
sin, agus freisin le baill na gcoisti Airgeadais agus Initichdireachta. Léirigh an
leibhéal tinrimh chomhsheasmhach agus caighdedn ard na rannchur i measc an
bhoird tiomantas ldidir don bheart de réir briathair.

Ba mhaith liom aitheantas a thabhairt do dhuthracht, diograis agus saineolas
leantinach fhoireann an Udarais NaisiGinta Michumais. Nil aon amhras orm ach go
leanfaidh siad ar aghaidh ag saothri go duthrachtach chun eolas agus comhairle
den scoth a sholathar don rialtas d'fhonn an beartas agus an cleachtas do dhaoine
le michumais a threord.

Peter McKevitt

Cathaoirleach
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Raiteas an Stiurthora

Sheachaid an tUdaras Naisiinta Michumais clar oibre iomlan sa bhliain 201 | faoin
dara bliain dar bPlean Straitéiseach reatha 2010-2012. Leagadh béim ar gcuid
saothair ar thacaiocht a thabhairt d'fhorfheidhmit leantinacha na Straitéise
Naisiinta Michumais; treoru an bheartais chun tacaiochtai éifeachtacha a chinntid
do ghnathshaol neamhspleach sa phobal; agus chun dearadh uilioch agus
inrochaineacht earrali, seirbhisi agus ionad a chur chun cinn.

Choinnigh an tUdarés NaisiGinta Michumais air ag tabhairt comhairle do Ranna i
leith a gclar aonair atd mar bhonn den Straitéis Naisiinta Michumais. Le
hathruithe sna cdraimi Rannacha, agus aird ar an méid a gnéthaiodh chun
Coinbhinsitin na NA um Chearta na nDaoine le Michumais a dhaingniu, is
amhlaidh a fhormhéadéfar an scoip le limistéir nua a thabhairt faoi scath na
Straitéise Naisitinta Michumais, ar ndés na reachtaiocht um innitlacht meabhrach,
agus limistéir an chultdir, na turaséireachta agus an spaoirt.

Tharla go leor forbairti dearfacha le linn na bliana 201 | lenar airiodh foilsit an
Athbhreithnithe Beartais um Sheirbhisi Michumais arna thairgeadh ag an nGrupa
Saineolach faoi chathaoirleacht na Roinne Slainte, agus foilsiti na Straitéise
Tithiochta do Dhaoine le Michumas. T4 an tUdarés Naisitinta Michumais tar éis
bheith ag saothru chun treoir a thabhairt i leith na gcéras agus na gcleachtas a
fhéadann seachadadh tacaiochtai éifeachtacha do dhaoine le michumais - 6ir go
mbainfidh forfheidhmit na dtreonna beartais nua de réir mar a ghlactar leo leis an
gcéad chéim eile - lena n-diritear taighde i limistéar na mbuiséad aonraithe agus na
dtacaiochtai naddrtha 6n bpobal.

Choinnigh Larionad an Udarais Naisitinta Michumais don Fheabhas sa Dearadh
Uilioch air i gceannrédaiocht chur chun cinn an dearaidh uilioch ar abhartha don
phobal i gcoitinne é. Ta an saothar sin ri-dbhartha do shochai atd ag dul in aois,
agus do na saincheisteanna a bhfuiltear 4 bplé sa Bhliain Eorpach 2012 don Dul in
Aois Ghniomhach. Direofar aird ar leith sa saothar sa bhliain 2012 ar an gcaoi
inar féidir leis an teicneolaiocht tact le daoine ina mbaile féin tri mhedn an
Churaim Chianda agus na Sldinte Cianda.

Bhi an deis agam feidhmiti mar ionadai an Udarais Naisiinta Michumais ar an
nGrupa Stitrtha d'Athbhreithnit na Rialdla Tacsaithe agus ar an nGrupa Oibre
comhghaolmhar um Cheadint agus Riarachidn. Bhain tibhacht leis sin mar
threoru i leith saincheisteanna ar dbhartha do chustaiméiri le michumas iad, lena
n-diritear inrochtaineacht, infhaighteacht agus inacmhainneacht. Tathar ag duil le
tuarascail an Ghrapa Stidrtha go luath sa bhliain 2012.
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B'fhurasta an t-aistriu ar ais chuig an Roinn DIi agus Cirt, agus Comhionannais 6n
Roinn Gnéthai Pobail, Comhionannais agus Gaeltachta. Tdimid buioch as an
tacaiocht uathu siud go léir a bhi pdirteach agus astu sitd a riarann na saordidi
seirbhisi comhroinnte san Airgeadas agus i dTeicneolaiocht na Faisnéise a
thacaionn le saothar an Udarais NaisiGinta Michumais.

Lean an tUdaras Naisiunta Michumais ar aghaidh ag saothrt chun éifeachtulachtai
a ghnotha sna hoibriochtai, mar a gealladh indr bplean gnimh faoci Chomhaontt na
Seirbhise Poibli (Phairc an Chrocaigh), agus cé go mb'amhlaidh gur baineadh
roinnt foirne dinn i rith na bliana, d'oibriomar chun fuilleach na n-acmhainni a
imlonnt an oiread agus ab fhéidir. Sheachaid an fhoireann clar oibre uaillmhianach,
rud a léirigh solibthacht, tiomantas, leibhéil arda feidhmiochta agus tionscnaimh,
leis an sprioc i gcoitinne an beartas agus an cleachtas a mhanla ar féidir leo dul i
bhfeidhm ar bheatha daoine le michumas. Taim buioch diobh as sin.

Ba mhaith liom buiochas a ghabhdil freisin leis an gCathaoirleach agus le baill an
Udar4ais as ucht a dtreorach straitéisi, a bhfise agus a dtacaiochta don
fheidhmeannas chun an clar seo a sheachadadh i gcomhréir le cuspoiri
straitéiseacha an Udarais Naisiunta Michumais.

Siobhan Barron

Stiarthoéir
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Achoimre den bhliain 201 |

Choinnigh an tUdaras Naisitinta Michumais air ag comhlionadh a shaincharaim tri
chomhairle agus treoir a thairiscint do chur chun cinn daoine le michumas.
Chuathas i mbun na hoibre sin le ni ba 16 acmhainni infhaighte le hais na mblianta
roimhe sin de bharr an chulaithe eacnamaiochta agus an tionchair dhitltaigh a
d'fheidhmigh sé ar an airgeadas poibli.

Ceapadh Rialtas nua sa bhliain 201 |, 6nar thdinig athrt i bhfeidhmeanna na Ranna
Rialtais aonair. Leagadh amach sa chlar don Rialtas tiomantais chun plean
forfheidhmidchain a fhoilsit don Straitéis Ndisitinta Michumais agus chun aistrid
chuig buiséid fhéinoiriinaithe do dhaoine le michumas. Ba ina theannta sin a
bhunaigh an tAire Michumais, Comhionannais, Meabhair-Shldinte agus Daoine
Scothaosta struchtuir nua chun tact le forbairt an Phlean Fhorfheidhmitichain
agus chun tact lena fhorfheidhmid praiticitil. Thug an tUdaras Naisiunta
Michumais comhairle faoin gcreatlach don Phlean agus lean sé ar aghaidh lena rol
mar chomhlacht comhairleach neamhspleéch laistigh de na struchtuir nua.

Téthar tar éis roinnt tuarascdlacha moéra a fhoilsit ar thodhchai na seirbhisi
tacaiochta michumais arna gcistiti ag Feidhmeannas na Seirbhise Slainte. Airitear
leo sin Tuarascail an Athbhreithnithe um Beartas Michumais agus an
tuarascdil Time to Move on from Congregated Settings (In Am Bogadh
ar Aghaidh 6 Laithreacha Cuallachta), chomh maith le hathbhreithniu ar
thodhchafi na seirbhisi isl6 d'aosaigh. Ina theannta sin, thug an Rialtas tiomantas
cion den chistiti michumais a aistriti chuig samhail an bhuiséid fhéinoiriunaithe.
Beidh athruithe nach beag don chaoi a n-eagraitear agus a gcistitear na seirbhisf
michumais da dtoradh sin. Lean an an tUdaras Naisiinta Michumais air ag dul i
mbun taighde abhartha agus comhairle agus eolas beartais a sholdthar chun tact le
saothar fhorbairt agus fhorfheidhmiu beartais, chun cérais nua cistithe agus
tacaiochta do dhaoine le michumas a threord. D'fheidhmigh an tUdaras Naisiunta
Michumais mar &stach freisin do chomhdhdlacha, seiminedir agus ceardlanna, ag
soldthar deise do chleachtoiri agus lucht ceaptha beartais chun foghlaim 6
thorthai taighde agus 6n dea-chleachtas i ndlinsi eile.

| gcomhréir leis an bPlean Straitéiseach ab amhlaidh a choinnigh an tUdar4s
Naisitinta Michumais ar aghaidh ag obair ar shaincheisteanna michumais ar fud na
beatha. Chuaigh an tUdaras NaisiGinta Michumais i mbun staidéir i gcaitheamh na
bliana ar bheartas agus cleachtas i ndlinsi eile i nddil le Ciram agus Oideachas
Leanbhaoise Luaithe. Chuaigh an tUdaras Naisiinta Michumais i mbun staidéir
freisin ar an gcaoi a rabhthas ag seachadadh measinu reachttil ar éileamh leanaf
bga go praiticitil in Eirinn.
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Agus aitheantas a thabhairt go mbaineann michumais don chuid is mé daoine le
linn a mbeatha oibre, d'fhoilsiomar treoirlinte freisin chun tact le coinnedil foirne
le michumas i mbun fostaiochta. Rinneadh sraith ceardlann ar an bhfostaiocht, ag
féachaint ar leithligh ar choérais tacaiochta comhthaite chun fostaiocht na ndaoine
le michumas meabhrach, le deacrachtai meabhair-shldinte, agus le michumas
colanda né céadfach a chur chun cinn agus a bhuand.

D'fhoilsigh an tUdaras Naisitinta Michumais taighde inar athbhreithniodh an
litriocht faoi shamhlacha leithdhailte acmhainne, ag tarraingt ar chérais
mheasunaithe agus leithdhdilte acmhainne d'aosaigh i ndlinsf eile. Féadtar
acmhainni a chur in oiritint don éileamh na samhlacha sin ar bhealach cothrom
agus ata mar bhunts do chérais bhuiséad féinoiritinaithe. Thosaigh an tUdaras
Naisiunta Michumais triail allamuigh ar dhd cheann de na huirlisi meastnaithe is
forleithne as a mbaintear leas chun rogha phraiticitil na samhlach leithdhdilte
acmhainne d'Eirinn a mhunlg.

Aithnitear gurb i an éagsulacht tacaiochtai a chumasaionn rannphdirtiocht nios mé
sa phobal dititil, lena n-diritear an teaghlach, eagrais phriomhshrutha agus seirbhisi
atd ar fail don phobal i gcoitinne. Ba chuige sin a chuaigh an tUdaras Naisiunta
Michumais i mbun taighde ar rél na dtacaiochtai pobail nddirtha, agus ar an gcaoi
ar féidir tacu le daoine le michumas dul i ngleic le gniomhaiochtai pobail
phriomhshrutha.

Foilsiodh an Suirbhé Naisiinta um Dhearcadh an Phobail i leith
Michumais in Eirinn i dtreo deireadh na bliana. Tugadh le fios 6 thorthai 4r
staidéir go raibh an dearcadh ag éiri ni ba ghéire i leith gach cinedl lagli agus
limistéar gnathshaoil, le hais an tsuirbhé roimhe sin thiar sa bhliain 2006. Bainfidh
abharthacht leis na torthai do go leor earnalacha agus déibh siud ar féidir leo
tionchar a fheidhmiu ar athrd dearfach, éir gurb é an dearcadh atd mar cheann de
na priomh-chonstaici do chuimsiti daoine le michumas sa tsochai i gcoitinne.

Foilsiodh an C6d Cleachtais um Laithreacha Oidhreachta Inrochtana,
arna fhorbairt ag an Udaras NaisiGinta Michumais, ag soldthar combhairle praiticitila
faoi inrochtaineacht suimh oidhreachta a éasct gan dochar a dhéanamh da luach
oidhreachta.

Rinne an tUdaras Naisiinta Michumais modul oiliina feasachta michumais riomh-
Fhoghlama a phiolétt agus a sheoladh do gach foireann san earndil phoibli go
foirmiil freisin. T4 sé seo ar fail lena ioslédail, saor in aisce, agus glacfaidh sé
timpeall 90 néiméad é a chomhland. Is bealach éifeachtach 6 thaobh na gcostas de
é seo, i gcomhréir leis an gclar claochlaithe san earndil phoibli, chun an t-eolas
agus na hoilteachtai a sholdthar d'fhoireann na seirbhise poibli agus eile chun
seirbhisi do dhaoine le michumas a fheabhsu. Is uirlis i a fhéadann cuidit le
dearcadh daoine a iompu.
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Bhi baint larnach ag Larionad Feabhais an Udarais NaisiGinta Michumais sa
Dearadh Uilioch le dréachti an chéad chaighdean ndisitinta ar domhan don
dearadh uilioch sna seirbhisi do chustaiméiri arna solathar ag cuideachtai fuinnimh
phoibli. D'fhoilsigh sé treoirlinte freisin do threalamh agus seirbhisi teilifise digiti
roimh an aistrit digiteach ndisiiinta i mi Dheireadh Fémhair 2012. Is féidir leis an
tsochai i gcoitinne leas a bhaint as an nglacadh leantinach de chur chuige an
dearaidh uilioch — an dearadh ceart én tUs agus coigilteas ar iarfheistiti agus
réitigh shainitla. Tacaiodh le spreagadh na feasachta tri Dhishlan an Dearaidh
Uilioch mar a bhfaigheann mic léinn i ndearadh tuiscint ar éilimh agus roghanna
éagsula indr sochai tri oibrit le comhphairtithe ag feidhmiu mar ionadaithe do
limistéir na haoise, na méide, an chumais né an mhichumais.
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Tosaiocht Straitéiseach |: Tacaiocht agus comhairle
fhianaise-bhunaithe a sholathar do Ranna Rialtais agus
Combhlachtai Poibli

e Tacu le forfheidhmiu éifeachtach na Straitéise Naisiinta Michumais

e monatodireacht ar thionchar na Straitéise Naisiunta Michumais

An Straitéis Naisiunta Michumais

Leanadh ar aghaidh ag cur chun cinn na Straitéise Naisiinta Michumais mar chur
chuige lan-rialtais don saothru faoi chomhair rannphairtiocht agus cuimsitheacht
na ndaoine le michumas a ghnéthu i sochai na hEireann i gcoitinne. Thug an
tUdaras Naisiunta Michumais comhairle leantinach faoi fhorfheidhmiti na Straitéise
Naisiunta Michumais don Aire Stdit le freagracht ar leith do Mhichumas,
Combhionannas, Meabhair-Shldinte agus Daoine Scothaosta, do na Ranna Rialtais
abhartha agus do na comhlachtai poibli dbhartha ar nés Fheidhmeannas na
Seirbhise Sldinte, d'udarais aitiula, cuideachtai iompair stit agus do na hearnalacha
cumarsaide agus fuinnimh.

Gealladh sa Chlar don Rialtas®: “plean fofheidhmiuchdin réalaioch don Straitéis
Naisiunta Michumais” a fhoilsid. Ceann de na hathruithe luatha sa chur chuige ab
ea athbhunu an choiste naisitinta do mhaoirsit an tsaothair sin tri cheapadh bhaill
an Ghrupa Forfheidhmitchdin do Gheallsealbhdiri na Straitéise Naisitinta
Michumais. Feidhmeannaigh shinsearacha ata sa Ghrupa nua seo 6 10 Roinn
Rialtais, 6n Udaras Naisitinta Michumais, & Chumann na mBainisteoiri Contae
agus Cathrach agus airitear leis an Grupa Geallsealbhoiri Michumais a
fheidhmionn mar ionadai do dhaoine le michumas.

Is éard is cuspoir don Ghrupa Forfheidhmitichain do Gheallsealbhdiri na Straitéise

Naisitinta Michumais:

e Fbéram a sholathar faoi cheannaireacht an Aire Stdit, inar féidir le
feidhmeannaigh rialtais agus geallsealbhdiri michumais obair le chéile, chun
forbairt Phlean Forfheidhmitichdin na Straitéise Naisiiinta Michumais a threoru
agus chun comhoibrit le chéile facina fhorfheidhmid, lena n-diritear comhairle
a thabhairt faoi réiteach na ndeacrachtai forfheidhmitchain

o Taithi bheatha na ndaoine le michumas a chur chun feidhme i leith
saincheisteanna forfheidhmitchdin straitéiseacha agus tras-earndlacha

e Athru dearfach sa dearcadh i leith an mhichumais a chur chun cinn

6 Rialtas do Théarnamh Naisitinta 2011-2016, 1.54
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e Tacu leis an Aire Stait chun tuairiscit ar an bPlean Forfheidhmitichdin de réir
mar is ga chuig Coiste na Comhaireachta um Beartas Séisialta

Sholathair an tUdaras Naisitnta Michumais comhairle scriofa do Ghripa
Forfheidhmitchdin do Gheallsealbhoiri na Straitéise Naisitinta Michumais i gcail
neamhspleach agus d'threastail ar a chéad chruinnit i mi na Samhna 201 1. Cheap
an tAire baill chuig an nGrupa Geallsealbhoiri Michumais dar tugadh an tasc oibriu
le Ranna chun tact le forbairt agus forfheidhmit chlar gnimh 3 bliana don
Straitéis. Cheap an tAire Stitrthoir an Udarais Naisitinta Michumais mar
chathaoirleach neamhspleach den Ghrupa Geallsealbhoiri Michumais chun
ionchur comhordaithe don Ghruipa Forfheidhmitchdin do Gheallsealbhoiri na
Straitéise Naisiinta Michumais, agus is é an tUdaras Naisiinta Michumais a
sholdthraionn a rdnaireacht.

Raitis Straitéise Rannacha

Rannchuir an tUdaras Naisitinta Michumais comhairle beartais do ranna rialtais i
ndail le Raitis Straitéise nua atd éigeantach go dlithiuil tar éis athru Rialtais. Is sna
paipéir chomhairle beartais sin a fuarthas moltai sonracha do chdrsai michumais
lena n-direamh sna raitis straitéise. Leathnaiodh sainchiram na Ranna 4d nach
foldir pleananna earnalacha don mhichumas bheith acu facin Acht Michumais go
sonrach le hatheagrud na Ranna i mi an Mharta 201 |, ag cruth( na deise béim ni ba
threise a leagan ar an michumas i saothar ni b'fhorleithne na Ranna ud. Thug an
tUdaras Naisiunta Michumais comhairle freisin faoi na bearta a theastaionn chun
clof leis an gceangaltas seirbhisi poibli inrochtana a sheachadadh agus chun
fostaiocht na ndaoine le michumas a chur chun cinn agus chun tacu léi.

Measunacht Tionchair Mhichumais

D'oibrigh an tUdaras Naisitinta Michumais i gcomhphiirt leis an Roinn DIi agus
Cirt, agus Comhionannais, agus leis an Udaras Comhionannais, i bhforbairt na
dtreoirlinte do ranna rialtais faoin gcaoi chun Measunu Tionchair Mhichumais a
chomhland. Is i Meastnt Tionchair Mhichumais a fhéachtar ar na tionchair
dhochula, a aithnitear eochaircheisteanna agus a chuirtear bearta réastinacha chun
feidhme, i dtaca le haon bheartas né reachtaiocht mholta. Ni foldir de réir
Lamhleabhar na Combhaireachta go ndéantar Meastnu Tionchair Mhichumais i
gcas gach meabhran substainteach a thagann os comhair an rialtais. Ceapadh na
treoirlinte seo chun cuidiu leis an bproiseas. Rinneadh na dréacht-threoirlinte a

phiolétu i roinnt ranna i gcaitheamh na bliana 201 1. Foilseofar na treoirlinte sa
bhliain 2012.
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Seirbhisi tacaiochta Slainte agus Michumais

Measunu ar Eileamh

Chuaigh an tUdaras NaisiGinta Michumais i mbun tionscadail chun féachaint ar
fheidhmiu phroiseas meastnaithe reachttil ar éileamh faoin Acht Michumais 2005.
Rinneadh an saothar sin i gcomhphdirt leis an Roinn Sldinte (an Oifig Michumais
agus Meabhair-Shliinte) agus le Feidhmeannacht na Seirbhise Slainte (an tAonad
Naisitinta Michumais).

Ba iad na priomh-aidhmeanna:

o tuairiscil faoi chleachtas agus tuiscinti pearsanra éagsuil ag a mbionn baint le
measunu reachtuil ar éileamh

 tuiscinti, spreagadh agus taithi tuismitheoiri ar phréiseas an mheastnaithe
reachtuil ar éileamh a thuiscint

Bhain agallaimh aonair leis an saothar a rinneadh le réimse gairmeach 6 ocht
limistéar Offig Slainte Aititil ar fud na tire agus agallaimh le tuismitheoiri a chuaigh
tri phroéiseas an mheasunaithe reachtuil ar éileamh.

Léirionn na torthai na dashldin ata tar éis teacht anios i bhfeidhmit phroiseas an
mheasunaithe reachtil ar éileamh. Léirionn siad freisin roinnt dea-chleachtais
agus nualaiochtaf a bhfuiltear tar éis forbartha chun éilimh leanai éga agus
teaghlach a shdsamh, rud a chloionn le ceangaltais dlithitla an tAcht Michumais
2005. Foilseofar an tuarascail ina hiomldine sa bhliain 2012.

Cidram agus oideachas priomhshrutha don leanbhaois luath

Ar iarratas 6n Oifig don Mhichumas agus Meabhair-Shldinte laistigh den Roinn
Slainte ab amhlaidh a chuir an tUdaras NaisiGinta Michumais paipéar faisnéise i
dtoll a chéile faoi chuimsit leanai le michumas sa scéim Curaim agus Oideachais
Leanbhaoise Luaithe. Bhi an pdipéar faisnéise bunaithe ar fhianaise 6n litriocht
taighde agus 6 fhianaise de chleachtadh scéimeanna comhchostila arna riaradh i
dtiortha eile.

Combhairliachan i leith Creatlai Comisitinaithe do Sheirbhisi Michumais
Is bealach é an coimisitinG trinar féidir pleanail do sheirbhisi tacaiochta séisialta
agus trinar féidir iad a chistiu. Aithniodh in aithbhreithnit an Udarais NaisiGinta
Michumais ar chérais seirbhise michumais chomhaimseartha, a thugadh chun
criche sa bhliain 2010, an coimisiind mar cheann de na bealai ina gcistionn dlinsi
eile na seirbhisi michumais.

Chuaigh an tUdaras Ndisitinta Michumais i mbun proisis chomhairlitichdin sa
bhliain 201, ar choimisitni seirbhisi tacaiochta michumais. Airiodh leis an
bproéiseas comhairlitichdin:
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o pdipéar réamhphlé a fhorbairt i leith choimisitind na seirbhisi michumais agus
¢ a scaipeadh i measc geallsealbhéiri lena dtuairimi a fhail

o compariid a dhéanamh idir freagrai ag grapai Usdideoiri seirbhise agus
solathroiri seirbhise do phaipéar “réamhthuairime” an Udardis Naisitiinta
Michumais i leith seirbhisi coimisiinaithe michumais

o seiminedr saineolach a chur in eagar ar choimisiunu seirbhisi michumais

Athbhreithnia ar an Acht Meabhair-Shlainte 2001

Rinne an tUdaras Naisitinta Michumais aighneacht don Roinn Slinte i mi
Dheireadh Foémhair na bliana 201 [, i ndail leis an Athbhreithniti den Acht
Meabhair-Shlainte 2001. Chuaigh an tUdaréas NaisiGinta Michumais i ngleic le
roinnt geallsealbhoiri mar chuid den phréiseas an aighneacht sin a mhunlq, ar
geallsealbhoiri iad ag a bhfuil baint leis an meabhair-shldinte — lena n-diritear
Usdideoiri seirbhise, soldthroiri seirbhise, tacadoéiri agus eagrais — chun éisteacht
lena dtuairimi maidir le feidhmiu an tAcht Meabhair-Shldinte 2001.

Airiodh le roinnt d'eochaircheisteanna a léiriodh san aighneacht:

e An gd go mbeadh an tAcht Meabhair-Shldinte 2001 comhsheasmhach leis an
reachtaiocht mholta don innitdlacht meabhrach

o Seasamh leanai agus daoine 6ga 6na dteastaionn seirbhisi meabhair-shldinte

e Cosainti do dhaoine le deacrachtai meabhair-shliinte i ndail le coinneiil, céir
agus srianadh i gcomhréir leis an dea-chleachtas idirndisitinta

o Sineadh sainchdraim an Choimisitiin Mheabhair-Shldinte agus na Cigireachta
Meabhair-Shldinte agus ceadunt gach seirbhi meabhair-shldinte

Athbhreithnia Luacha Airgid ar sheirbhisi tacaiochta michumais

Rinne an tUdaras Naisitiinta Michumais rannchur nach beag, le dha bhliain anuas,
chun athbhreithnit ar bheartas na seirbhise michumais a threort mar chuid
d'Athbhreithniu ni b'fhorleithne na Roinne Sldinte do Luach Airgid agus Beartas i
gcas na Seirbhisi Michumais. Tar éis foilsii mholtai beartais an ghrupa oibre
saineolaithe, thaisc an tUdaras Naisiinta Michumais tuilleadh comhairle beartais i
bpdipéar mhi na Samhna 201 | mar fhreagra do chomhairlitichdan na Roinne Sldinte
i leith na moltai ud.

Léirionn Tuarascail an Athbhreithnithe um Beartas Michumais den chuid
is M6 an treo straitéiseach a mholtar sa phaipéar comhairle a chuir an tUdaras
faoina bhraid sa bhliain 2010. D'fhear an tUdarés Naisiunta Michumais failte freisin
roimh an moladh sa phaipéar beartais faoi shaothru le Larionad an Udariis
Naisitinta Michumais don Fheabhas sa Dearadh Uilioch faoin gciansldinte agus
faoin gcianchdram.
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Diriodh comhairle an Udaréis Naisiinta Michumais ar eochair-réimsi, lenar
airiodh:

o Tacaiochtai a chur in oiritiint do dhaoine aonair seachas daoine a rangu leis na
seirbhisi reatha, rud a fhéadann beatha nios fearr agus nios folldine a
sheachadadh do dhaoine le michumas

o Bhunéfai leithdhiileadh acmhainne ar mheastnt d'éilimh dhaoine aonair, ag
glacadh san direamh na tacaiochtai ata ar fail déibh

o Cunamh le roghanna a dhéanamh agus le soldthar seirbhisi a mhunlu
o Rol an choimisitunaithe

¢ Machnamh a thabhairt don tionchar ar Gsdideoiri seirbhise le héilimh nios
casta agus ar dhaoine scothaosta le michumas

Cur chun cinn an bheartais um shlainte phoibli

Chuir an tUdaras Naisianta Michumais aighneacht faoi bhraid na Roinne Slainte i
mi Mhean Foémbhair na bliana 201 I. Thdinig an aighneacht sin mar fhreagra don
chombhairliichdn poibli i leith: Is i do Shlainte do Shaibhreas - creatlach do
bheartas slainte poibli i gcomhair Eire nios slaintiala 2012-2020.

Measadh tabhacht ribhuntsach bheith ag an tsldinte san aighneacht do chuimsiu
daoine le michumas i sochai na hEireann. Lagaitear rannphairt agus rannchur
féideartha na ndaoine le michumas tri:

o taithi dhitltach ar réimse deitéarmanant séisialta laistiar den tsldinte
e tionchair shliinte an mhichumais
o éagothromachtai sa rochtain ar sheirbhisi sldinte gineardlta

o droch-rochtain ar ghniomhaiochtai cothaithe sldinte ar nés na haclaiochta

Coimirce Shoisialach

Athbhreithnia Luacha Airgid ar an Scéim Liuntais Mhichumais

Rinne an tUdaras Naisitinta Michumais aighneacht d'Athbhreithnit Luacha Airgid
na Roinne Coimirce Soéisialai den Scéim Lituntais Mhichumais i mi lail 201 1. Ba i ar
n-anailis féin agus foghlaim 6 sheiminear faoin Athbhreithnit a mhunlaigh an
aighneacht sin, seiminear a reachtédladh i mi Aibredin 201 | d'ionadaithe 6 ranna
rialtais agus comhlachtai poibli, daocine le michumas agus solathroiri seirbhise.

Airiodh leis na heochairphointi i bpaipéar an Udarais Naisitinta Michumais:

.7

o Ba cheart go mbundfai an proéifilid agus an gniomhachti ar innitlacht
fheidhmitil seachas ar dhiagndis leighis
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o Ba choir gurb é 18 an aois ag a dtosoéfai ag ioc an LiGntais Mhichumais.
Caitheann bearta eatramhacha bheith i bhfeidhm chun daoine le michumas
agus a muintir a ullmha don athra sin agus chun tact leo trid

o Ba cheart go bpoibleofai an t-ioncam agus na teidliochtai is féidir le duine éigin
ar Liuntas Michumais a fhail agus iad i bhfostaiocht

o Toimhde na hinnitlachta dlithitla, le leagan amach sa reachtaiocht innitlachta
meabhrach amach anseo; ba choéir gurbh ise an chreatlach do threoirlinte
iocaiochta le gniomhaire

Fostaiocht

Tacaiochtai fostaiochta do dhaoine le héilimh ardtacaiochta

Redchtail an tUdaras Naisiunta Michumais tri sheiminear faoin michumas agus an
fhostaiocht. Airiodh leis na téamai michumas meabhrach, an mheabhair-shlainte
agus michumais cholanda agus céadfacha. Diriodh gach aon seiminedr ar chur
chuige straitéiseach chun tacu le daoine le michumas teacht ar obair mar bhealach
leis an fhoghlaim a chomhroinnt agus le plé a spreagadh i dtreo mhunlu straitéise
fostaiochta cuimsithi do dhaoine le michumas.

Coinneiil fostaithe

Thairg an tUdaras Naisitinta Michumais ciipéis dar theideal Coinneail fostaithe
da mbaineann michumas - treoir d'fhostoéiri, chun cinamh le fostdiri tacu
le fostaithe d4 mbaineann michumas agus chun iad a choinneail, agus le cur ar a
gcumas fanacht i bhfostaiocht. T4 na treoirlinte bunaithe ar athbhreithnit
d'fhianaise taighde agus de threoir dea-chleachtais, arna fhoilsiti ag an NDA
cheana féin. Airitear leo eolas praiticitil d'fhostoiri faoi na tacaiochtai ata ar fail.

Fostaiocht daoine le michumas sa tseirbhis phoibli

Ni foldir do chomhlachtai poibli de réir an dli fostaiocht daoine le michumas a
chur chun cinn agus tacaiocht a thabhairt di laistigh den tseirbhis phoibli, agus an
sprioc ann 3% den lucht saothair bheith ina ndaoine le michumas. Is ag an Udaris
Naisitinta Michumais ata an fheidhm reachtuil monatéireacht a dhéanamh ar
chombhlionadh leis na foralacha ad.

Foilsiodh Tuarasciil an Udarais Néisitinta Michumais don chomhlionadh sa bhliain
2010 i mi na Nollag 201 I. B'inti a léiriodh gur thdinig laghd( beag ar chion na
foirne le michumas a tuairisciodh ar fud na seirbhise poibli, 6 2.9% thiar sa bhliain
2009 anuas chuig 2.7% sa bhliain 2010 (Tabla I). Taispeantar leis sin briseadh i
bpatrin na méaduithe bliantula breisiocha a gnéthaiodh 6 éiri an sprioc ina
ceangaltas reachtuil thiar an 3| Nollaig 2005.

B'ionann lion iomlan na bhfostaithe seirbhise poibli, le michumas, don bhliain
2010, arna shainmhinit san Acht Michumais 2005, agus 5,748; ar laghdu faoi 632
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ar fhigitr na bliana 2009 é. Tharla an laghdu sin os coinne chulra de thitim i lion
iomlan na bhfostaithe sna comhlachtai poibli ag tuairiscit faoin Acht Michumais
2005 6 219,653 thiar sa bhliain 2009 chuig 210,267 sa bhliain 2010 (Tabla ).

Theastodh 6,308 fostai tri chéile d'fhonn an sprioc 3% a shasamh.

Tabla I: Dul chun cinn i dtreo na Sprice 3%, 2009-2010

Lion foirne Lion foirne le % foirne le

iomlan michumas michumas

2009 219,653 6,380 2.9%
2010 210,267 5,748 2.7%
Athra 2009-10 -9,386 -632 -0.2%

Ba dhiréireach an tionchar ar dhaoine le michumas én meathlu i lion fostaiochta
na hearnala poibli 6 thabhairt isteach an mhoratéra i gcoinne na hearcaiochta go
dti an earndil phoibli i mi an Mharta 2009. Thainig meath faoi 9.9% (632) i
ndearbhlion na ndaoine le michumas i bhfostaiocht san earndil phoibli i
gcomparaid le meath 4% san fhostaiocht fhoriomlan (9,386).

lompar, Turaséireacht agus Sport

Chuir an tUdaras Naisiinta Michumais péipéar comhairle beartais faoi bhraid na
Roinne i mi Dheireadh Fémhair, mar fhreagra da chomhairlitichdan poibli i leith
athbhreithnit a plean earndlaigh Rochtain lompair do Chach. Leagadh an
bhéim sa phdipéar ar an tdbhacht a bhain le céras iompair phoibli ar comhthaite,
inrochtana, infhaighte agus inacmhainne é, agus le heolas a sholathar le cur ar
chumas daoine le michumas aistir idirnasctha a phleandil. Chuir sé chun cinn Usaid
nios éifeachtila de na feithicli as a mbaineann Feidhmeannas na Seirbhise Slainte,
an Scéim lompair Scoile agus an Clar lompair Thuaithe leas i lathair na huaire.
Mhol sé freisin na seirbhisi iompair phobail 6 dhoras go doras a thabhairt faoin
gcreatlach rialaitheach chéanna leis na tacsaithe.

An tUdaras Naisitinta lompair

Taisceadh aighneacht le comhairlitichdn poibli an Udarais Naisiunta lompair i mi
Aibreiin i leith Dhréacht-Straitéis lompair do Mhércheantar Bhaile Atha
Cliath 2011-2030 (Fis 2030).

Tacsaithe

Ceapadh Stitrthéir an Udarais Naisiunta Michumais ina bhall den Ghrapa Stitrtha
d'Athbhreithniu Rialdil na dTacsaithe, a bunaiodh faoin gClar don Rialtas ag
féachaint le caighdedin agus cleachtais in earndil na dtacsaithe a imscradu. Thaisc
an tUdarés NaisiGinta Michumais aighneacht fhadréimseach i mi Lanasa bunaithe ar
théamai na hinfhaighteachta, na hinrochtaineachta agus na hinacmhainneachta.
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Rinne an tUdaras Naisitinta lompair combhairlitichdn go comhthreombhar leis an
Athbhreithnit Ud dar theideal: Caighdeain Fheithicle — Paipéar
combhairliichain don fhlit tacsaithe, hacnaithe agus limisini, a reachtiladh
tar éis aisghairm na rialach nach mbainfeadh athnuachan na gceadunas
caighdednach d'fheithicli hacnaf agus tacsai ach amhain le feithicli faoi bhun naoi
mbliana d'aois. D'fhreagair an tUdaras Naisiunta Michumais don chomhairliichan
sin.

Turasoireacht

Mhaigh Comhairle Carrchiosa na hEireann — de bhun fhiosruithe an Udarais
Naisitinta Michumais faoin abhar seo — go raibh siad tiomanta chun a chinntit go
bpléitear nios éifeachtuila le tarchur custaiméiri do chuairteoiri le michumas.

Cumarsaid agus Fuinneamh

Udaras Craolachiin na hEireann

D'fhoilsigh iar-Choimisiun Craolachéin na hEireann agus an tUdaras Naisitinta
Michumais taighde sa bhliain 2009, faoi lonadaiocht agus Léiria Daoine le
Michumas sa Chraolachin Eireannach. B'éard ab aidhmh leis an
gcomhshaothar sin dul i mbun taighde a thabharfadh eolas do chraoltéiri, lucht
ceaptha beartais agus don phobal (lena n-diritear daoine le michumas) agus as a
mbainfi leas d'fhorbairt treoirlinte deonacha faoi léiriii cothrom cruinn de dhaoine
le michumas sna medin chraolta.

Tugadh an tionscadal ar aghaidh sa bhliain 201 | agus thangthas ar chomhaontu
gurb é Udaras Craolachain na hEireann nuabhunaithe a chuirfidh chun cinn
fhorbair na dtreoirlinte deonacha sin sa bhliain 2012, le canamh 6n Udaras
Naisiunta Michumais.

Chuir an tUdaras Naisitnta Michumais paipéir chomhairle beartais faoi bhraid
Udaras Craolachain na hEireann freisin i ndil lena gcomhairliichain facina
Dhréacht-Chéd Craolachain um Chludach Reifreann agus Toghchan, i
mi Lanasa agus lena Dhréacht-Straitéis Seirbhisi Craolachain i mi Mhedn
Fombhair.

larradh sa chéad phdipéar go bhfénfadh craoltéiri do dhaoine le michumas agus
daoine scothaosta d'fhonn tact lena rannphairt sa tsochai shibhialta. Leagadh an
bhéim sa dara pdipéar ar an tdbhacht a bhaineann le daingnit amach anseo
Choinbhinsitn na Ndisiin Aontaithe um Chearta Daoine le Michumas do
shaothar Udaras Craolachdin na hEireann; go sonrach le léiriti dacine le michumas
sna meadin faoi Airteagal 8.

85



An Coimisiin um Rialail Cumarsaide

D'fheidhmigh an tUdarés NaisiGinta Michumais mar éstach do cheithre chruinnit
den Fhéram um Sheirbhisi Leictreonacha do Dhaoine le Michumas. Dhirigh an
comhphlé ar fhorbairt na treorach do na cuideachtai teileachumaraside faoin
gcaoi ab fhearr ar féidir leo Rialachdan 17 I.R. Uimh. 337 de 201 | a chur i
bhfeidhm: Rialachain na gComhphobal Eorpach (Lionrai agus Seirbhisi
Cumarsiide Leictreonai) (Seirbhis Uilioch agus Cearta Usaideoiri)
2011.

Is éard is cuspoir leis na Rialachain sin Treoir an Aontais Eorpaigh a chur chun
feidhme i leith na seirbhise uiliche agus chearta na n-tsaideoiri, i ndail le lionrai
agus seirbhisi cumarsdide leictreonai (Treoir Seirbhise Uiliche).

Thaisc an tUdaras Naisitinta Michumais paipéar comhairle beartais freisin le
combhairliichdn an Choimisitin i leith beart molta um chosaint tomhaltdiri, i dtaca
le billi tomhaltoiri agus medin bhilledla, ag tact le moltai an Choimisitin chun
cosaint agus rogha ni ba mhé do chustaiméiri leochaileacha, i dteannta le béim a
leagan ar an tairbhe a bhainfeadh le hdireamh an dearaidh uilioch nuair a bhitear
ag pleandil don phrdiseas billedla.

An Coimisiin um Rialail Fuinnimh

D'fhreagair an tUdaras Naisiinta Michumais do chomhairlitichan an Choimisitin i
leith rolladh amach naisiiinta molta an mhéadraithe chliste leictreachais agus giis,
ag leagan béime ar thairbhe chur chuige an dearaidh uilioch um sholathar
tionscadail bhonneagair phoibli ar cuimsitheach, intuigthe, inrochtana agus
indsaide é.
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Tosaiocht Straitéiseach 2: Combhairle beartais fhianaise-
bhunaithe a sholathar chun neamhspleachas agus
caighdean an ghnathshaoil laethuil a chur chun cinn do
dhaoine le michumais 6 cheann ceann na beatha

Suirbhé Naisiinta ar Dhearcadh an Phobail in Eirinn i leith an
Mhichumais

Choimisitnaigh an tUdaras Naisitinta Michumais suirbhé niisitnta ar dhearcadh
an phobail in Eirinn i leith an Mhichumais i mionna luil agus Lanasa 2011 mar
chuid de thiomantas straitéiseach an Udarais Naisitinta Michumais do spreagadh
na feasachta agus do chur chun cinn dearcaidh dhearfaigh i leith an mhichumais.
Cuireann an suirbhé sin le suirbhéanna roimhe seo arna stiuradh ag an Udaras
Naisitinta Michumais sna blianta 2001 agus 2006.

Bhi an taighde bunaithe ar shampla ionadaioch ndisiunta de 1,039 aosach os cionn
I8 bliain d'aois, mdide 265 aosach breise, os cionn 18 bliain d'aois freisin, le
michumas ag tabhairt an fho-shampla iomldin do mhichumas chuig 400 duine.
Airiodh leis an suirbhé 1,304 agallamh aonair tri chéile.

Chonacthas géaru ar dhearcadh i leith daoine le gach cinedl michumais go
ginearalta sa suirbhé, thar réimse suiomh lena n-diritear an lathair oibre,
scoileanna agus sa phobal. Tagann an treocht sin sna sala ar thréimhse ina
bhfacthas dearcadh agus eolas feabhsaithe i leith michumais. T4 roinnt fianaise ann
go bhfacthas roinnt de na feabhsuithe idir na bliana 2001 agus 2006 sa dearcadh i
leith daoine le deacrachtai meabhair-shldinte.

Combhdhail Bhliantail an Udarais Naisiinta Michumais

B'éard ab aidhm lies an gcomhdhail bhliantutil 2011 taispedntas a léiria de
bheartais, cleachtais agus tionscnaimh naisitinta agus idirndisiinta trina gcuirtear
chun cinn rannphairtiocht, neamhspledchas, agus sabhailteacht do dhaoine le
michumas a chénaionn sa phobal. Thug saineolaithe idirndisiinta méra le ra cur i
lathair uathu faoi thionscnaimh dhea-chleachtais agus forbairti beartais. | dteannta
na seisitun iomlanach, bhi cur i lathair eile ann faoi: leas a bhaint as teicneolaiocht
chunta chun rannphairt iomlan a ghlacadh sa phobal; caidrimh ghnéasulachta,
tuismitheoireachta agus teaghlaigh; buiséid duine-laraithe; ag togail pobal sabhailte.

Samhlacha leithdhailte acmhainne

Athbhreithniu litriochta

Rinne an tUdaras Naisitinta Michumais athbhreithniu cuimsiteach ar litriocht an
taighde faoi shamhlacha as a mbaintear leas go hidirndisiinta chun acmhainni do
sheirbhisi michumais a leithdhaileadh, ag dirit go sonrach ar thorthai i nddil leis an
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Scéla Tacaiochtai SAM, samhail leithdhdilte na RA arna forbairt ag In Control,
agus an coras Astralach |-Can. Foilsitear an t-athbhreithniu litriochta sin ar
laithredn gréasdin an Udardis Naisiunta Michumais.

Triail allamuigh

Thosaigh an tUdaras Naisitinta Michumais triail allamuigh den dé uirlis
mheasutnaithe ar éilimh is foirleithne a Gsaidtear d'fhonn roghna praiticitil samhail
an leithdhailte acmhainne d'Eirinn a mhanld, mar ata an Scala Déine Tacaiochtai i
SAM, agus an Coras Leithdhailte Acmhainne (RAS5) as a mbaintear leas chun
buiséid phearsanta a leithdhaileadh i Sasana, le comparaid a dhéanamh idir na
fiuntais choibhneachta leo i gcomhthéacs na hEireann agus chun aon saincheist ag
éirf as sin a thaiscéaladh. Gach aon cheann de na ceistneoiri sin a chur ar 120
rannphdirti le michumas is i an sprioc, agus chun eolas a bhailiti lena n-
intsaidteacht, a n-inghlacthacht agus a luach sa chomhthéacs Eireannach a mhanlu.
Is gairmigh iad na hagalléiri a bhfuil taithi acu ag obair sna seirbhisi michumais, a
chuirfidh agallamh ar dhaoine le michumas i seirbhis éagsuil (né i seirbhis ar bith).
Tugadh an oilitiint do na hagalléiri sa bhliain 201 | i leith gach aon cheistneoir,
roimh an saothar allamuigh a bhi ar an sceideal don bhliain 2012.

Tacaiochtai Naduartha Pobail

Chuathas i mbun tri cinn de shaothair le féachaint ar rél na dtacaiochtai nadartha
pobail chun tact agus cumast daoine le michumas beatha neamhspledch a bheith
sa phobal acu.

Athbhreithnit litriochta

Is sa chéad shaothar, arna choimisitindi 6n Lirionad Taighde Oibre, a dhéantar
achoimre ar na torthai 6 litriocht an taighde, agus foilsiodh ar www.nda.ie é.
Léiritear sna torthai go bhféadann easpa féntas, drochiompar poibli, easpa
airgeadais agus an ndire bheith ina mbacainni do chrutht na lionrafi séisialta (agus
don tacaiocht shaisialta da réir). Is deacra do dhaoine le michumas géar né ata ar
bheagan scileanna séisialta lionrai séisialta a chrutht chun tacaiocht
neamhfhoirmitil a sholathar.

B'fhachtéir iad cleachtais na foirne sna casanna ina bhfaigheann daoine seirbhisi
michumais, ar nés an tosaiocht a thugtar don chiiram thar rannphdirtiocht an
phobail. Thding bainistit an phriacail anios ina eochair-bhacainn do chothu
neamhspledchais agus cuimsitheachta séisialta ni ba mho ag foireann na soldthroiri
seirbhise.

Léiriodh san athbhreithnit gurbh iad na beartais soiléire faoi réir na
monatdireachta agus athri béascna sa chaoin ina seachadtar seirbhisi a d'éascaigh
do ghniomhaiocht ni ba mho ag an bpobal agus d'fhoras sa tacaiocht nadurtha. Is
eochaircheist i oilitint na foirne, chomh maith le rélanna saintiomanta chun
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saothru le daoine le michumas chun naisc lena bpobail ditiula a théogail. Aithnitear
freisin chun tacu leo sitid a sholathraionn tacaiocht naddrtha.

Taighde idir lamha

Doiciméadaitear sa dara saothar tionscadail a bhaineann le cur chun cinn lionraf
agus tacaiochtai nadudrtha arna dtaisceadh ag sampla solathréiri seirbhise.
Rinneadh suirbhé sa trit saothar ar dhaoine le michumas a chénaionn go
neamhspledch leis na tacaiochtai pobail a dtugtar déibh chun fanacht

neamhspledch a fhail amach. Tabharfar na tuarascalacha sin chun criche sa bhliain
2012.

Paipéir Choimisiunaithe le hachoimre a thabhairt den fhianaise
reatha

Choimisitinaigh an tUdaras Naisitinta Michumais Ollscoil na Banriona, Béal
Feirste, i mi an Mheithimh 201 |, chun tri phléphaipéar a fhorbairt i leith
eochairabhar beartais, mar achoimrit den fhianaise reatha sna limistéir ad de réir
mar a bhaineann sfi leis an michumas. Ba iad na tri abhar:

o Athbhreithniu ar chérais arachais slainte soisialta agus solathar seirbhisi sldinte
do dhaoine le michumas i ndlinsi sonraithe

e An dea-chleachtas sa chinnteoireacht le tacaiocht faoi reachtaiocht nua-
aimseartha na hinnitlachta meabhrach

o An t-aistrit chuig buiséid phearsanta do dhaoine le michumas: athbhreithnit ar
chleachtas i ndlinsi sonraithe

Déantar breithmheas agus achoimre ar an bhfianaise idirndisiunta sna pléphaipéir;
déantar machnamh agus plé iontu ar impleachtai an taighde do lucht ceaptha
beartais agus cleachtoiri Eireannacha; agus is iontu a aithnitear
bearnai/teorainneacha sa taighde. Is iad na pléphdipéir a bheidh mar bhunus do
chomhairlitichan breise le heochair-gheallsealbhoiri agus a mhunléidh combhairle
beartais na todhchai sdon Aire.

An Scéim do Chur chun Cinn an Taighde 201 1|

Is gléas cistithe i an Scéim do Chur chun Cinn an Taighde a bhfuil mar aidhm aici
bunachar eolais an Udarais Naisitinta Michumais a fheabhst, le tograi sonracha 4
n-aithint agus 4 bhforbairt ag taighdeoiri neamhspledcha. B'éard ba chuspér na n-
abhar taighde don Scéim do Chur chun Cinn an Taighde: An tSabhailteacht agus
an tSaoirse 6 Mhi-Usdid do Dhaoine le Michumas a Chur chun Cinn.

Bronnadh conarthai ar na comhlachtai seo a leanas

e Coliiste na hOllIscoile Chorcai, don tuarasciil — Rochtain ar Cheartas do
Dhaoine le Michumas mar lobartaigh Choireachta in Eirinn
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o Lionra na nlonad Eigeanddla um Eigniu in Eirinn, don tuarascail — Foréigean
Gnéasach i gcoinne Daoine le Michumas: Bailiu sonrai agus bacainni
i gcoinne a nochta

¢ An Lirionad Naisiinta do Mhichumas Meabhrach, don Treoir Eolais
Bhulaiocht: Cuir stad leis an mBulaiocht agus treoir faoi chinedl, méid
agus taithi na ndaoine le michumas meabhrach mar a fuarthas amach 6
athbhreithniu litriochta agus taighde focasghripa araon.

Seimineair 6 Shaineolaithe um Michumas

D'6stail an tUdaras Naisiunta Michumais seimineair shaineolacha le Carl Dunst,
saineolai SAM ar shamhlacha teaghlaigh-bhunaithe de thacaiochtai do leanai le
michumas, agus le John O'Brien, saineolai SAM ar mhaireachtdil neamhspledch
agus ar chlaochlt na seirbhisi michumais.

Modul riomh-Fhoghlama san oilidint Michumais

Chriochnaigh agus sheol an tUdaras Naisitinta Michumais a mhodul nua riomh-
Fhoghlama, | mi na Nollag 201 1, le hoilitint ar chur ar fhoireann na hearnala poibli
chun seirbhisi den scoth a sholathar do dhaoine le michumas.Td an modul riomh-
Fhoghlama ar fail saor in aisce do chomhlachtai poibli. Ligeann sé do chomhlachtai
poibli oilidint a chur ar lion moér foirne gan ioc as oiltnéiri na ionaid oilitina agus
ligeann sé d'oilitinaithe an oiread ama né a laghad ama agus is ga déibh a
chaitheamh ar an oilitiint. Rinneadh an modul a phiolétu sa bhliain 201 |i roinnt
Ranna, agus sheol Ard-Runai na Roinne Caiteachais Phoibli agus Athchéirithe go
foirmidil i mi na Nollag é.

Is féidir leas a bhaint as an moduil aon dit a bhionn riomhaire le clos-aschur ar fiil,
agus ta leagan cloite de ann freisin. Tairgtear comhairle phraiticidil sa chdrsa chun
plé le custaiméiri de chinedlacha michumais éagsula. Scaiptear na ceisteanna
measunaithe ar fud an chdrsa oilitina, chun cuidit le hoilitinaithe a gcuid foghlama
féin a bhainistid. Is é an tUdaras Naisiunta Michumais atd ag obair le roinnt
comhlachtai poibli i lathair na huaire leis an oilitiint sin a rolladh amach ar fud na
hearndla poibli.

Inrochtaineacht na Laithrean Oidhreachta

Sheol an tUdaras Naisiunta Michumais an Céd Cleachtais (reachtdil) um
Laithreain Oidhreachta Inrochtana i mi na Nollag 201 |. Cuideoidh an
chomhairle phraiticitil sa Chéd Cleachtais seo le comhlachtai poibli a gcuid
ceangaltas faoi alt 29 den Acht Michumais 2005 a shasamh, chun a chinntit go
mbionn na suimh oidhreachta inrochtana do dhaoine le michumas.
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Forbraiodh an Co6d Cleachtais um Laithreain Oidhreachta Inrochtana i
gcombhairle le ranna rialtais, comhlachtai poibli, gripai oidhreachta agus eagrais
mhichumais.

D'oibrigh an tUdaras NaisiGinta Michumais go dlath freisin leis an Aonad
Oidhreachta Ailtireachta de chuid na Roinne Ealaion, Oidhreachta agus
Gaeltachta ar fhoilseachan comhlantach dar teideal: An rochtain:
Inrochtaineacht na bhFoirgneamh agus na nlonad Stairiail a Fheabhsu
d'tinéiri agus bainisteoiri na suiomh oidhreachta. Is san fhoilseachén sin a
sholathraitear go leor samplai den dea-chleachtas agus treoir faoi chaighdedn ard
inrochtaineachta a ghnéthd, agus cosaint 4 tabhairt do shldine an laithredin
oidhreachta.

An Solathar

Ta an tUdaras Naisiunta Michumais ag forbairt treorach i lathair na huaire do
ghairmigh sholdthair, chun cuidit leo comhlionadh le halt 27 den Acht Michumais
2005. Ni folair de réir an Achta go gcinntionn ceann comhlachta phoibli gurb
inrochtana do dhaoine le michumas iad na hearrai agus seirbhisi a sholathraitear
don chomhlacht sin. Cuideoidh an treoir le haon duine a mbionn baint acu le
hullmh( né le measinu tairiscinti chun a chinntit go dtugtar aird d'éilimh dhaoine
le michumas ar feadh an phraisis. Chuaigh an tUdaras Naisiunta Michumais i
mbun cleachtaidh chomhairlitichdin le feidhmeannaigh sholdthair 6 réimse
combhlachtai poibli chun a chinntiti go saséidh foilseachan na treorach a gcuid
éileamh. Tathar ag duil go bhfoilseofar an treoir sin amach sa bhliain 2012.
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Tosaiocht Straitéiseach 3: Cuimsiu a chur chun cinn tri
inrochtaineacht agus dearadh uilioch

Treoir agus caighdeain

Togail do chach: Cur chuige dearaidh uilioch

Leanadh den obair i gcrutht sraith leabhran chun cur chuige dearaidh uilioch i
leith na timpeallachta togtha a chur chun cinn, rud a nuashonraionn treoir
bhunaidh Tégail do Chach an Udariis NaisiGinta Michumais 6 2002, i gcomhréir
le caighdedin nua agus cur chuige dearaidh uilioch.

Cuimsionn an leagan nua sraith 10 leabhrdn a chuimsionn réimsi éagsula de
dhearadh foirgniochta, lena n-diritear spas seachtrach, cursaiocht ingearach agus
chothromaénach agus an proiseas pleandla. Ta treoir mhionsonraithe phraiticiuil
ann, in éineacht le léardidi, grianghraif agus seicliostai, ar mhaithe le forbrairi,
ailtiri, dearthdiri, togélaithe agus bainisteoiri foirgniochta a spreagadh le bheith
nudlaioch agus a bheith ag smaoineamh go cruthaitheach faoi réitigh a
fhreastalaionn ar riachtanais caich, beag beann ar a n-aois, méid, cumas né
michumas. Cuimsionn an tsraith coincheapa agus fealstinacht dearaidh uilioch ar
bhealach praiticitil. Seolfar an tsraith sa chuid luath de 2012.

Dearadh uilioch do Sholathraithe Fuinnimh

Mar thoradh ar |.R. Uimh. 463 de 201 I: Rialachain na gComhphobal
Eorpach (Margadh Inmheanach sa Leictreachas agus Gas) (Cosaint
Tombhaltairi) 2011, bhi ar an gCoimisitn um Rialdil Fuinnimh riachtanas a chur i
bhfeidhm go gcuimseoidh soldthraithe fuinnimh dearadh seirbhise uilioch nuair a
bhionn siad ag pleandil sholathar a seirbhisi do chustaiméiri.

Bhi an tUdaras Naisitinta Michumais ag obair i gcomhar leis an gCoimisitin agus
leis an Udaras um Chaighdedin Naisitinta na hEireann i gcruthti caighdean SWiFT
(Standard Written in Fast Track) do dhearadh uilioch le haghaidh solathraithe
fuinnimh; an chéad cheann da chinedl ar domhan.

Solathroidh an caighdean uirlisi a bheidh Usdidte ag soldthraithe fuinnimh le bheith
curtha i bhfeidhm maidir le thart ar 100 riachtanas dearaidh a chinnteoidh go
mbeidh a gcumarsaid scriofa, béil agus gréasdin le custaiméiri deartha go huilioch.
Criochnéfar agus seolfar an caighdedn seo sa chuid luath de 2012.

Treoirlinte dearaidh uilioch do threalamh agus seirbhisi teilifise digiti

| ldthair na huaire, td cuid mhaith de ghnéithe na seirbhisi agus an trealaimh
teilifise digiti réchasta agus ni féidir le cuid mhaith daoine teacht orthu chun iad a
usdid go neamhspledch agus go compordach. Choimisitinaigh lonad an Udariis
Naisitinta Michumais um Fheabhas Dearaidh Uilioch taighde le cur le treoirlinte
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chun dearadh uilioch a bhaint amach i dtrealamh agus seirbhisi teilifise digiti.
Tabharfaidh an taighde seo treoir do dhéantusairi, dearthoiri, craoltoéiri agus
soldthraithe seirbhis teilifise ar na gnéithe dearaidh uilioch a bhfuil ga leo le cinntiu
go gcuirtear riachtanais an réimse Usdideoiri teilifise digiti is leithne san direamh.
T4 na treoirlinte le bheith foilsithe sa chuid luath de 2012.

Sainordu 376: Foireann Uirlisi Eorpach Solathair um TF Inrochtana
Ta an tUdaras Naisiunta Michumais ag cur le hiarracht caighdednaithe Shainordu
376 ag an gCoimisitin Eorpach agus dhd chomhlachtai Eorpacha caighdednaithe,
CEN agus ETSI, ar mhaithe le caighdean Eorpach agus foireann uirlisi tionlacain a
fhorbairt, chun soldthar poibli teicneolaiochta faisnéise agus cumarsaide ata
inrochtana a chumasud. Chuimsigh an obair i rith 201 | bailiG riachtanas 6
phairtithe leasmhara, lena n-diritear lucht tionscail, oifigigh solathair phoibli agus
daoine faoi mhichumas. Rinneadh taighde chomh maith ar an gcomhairle
inrochtaineachta a bhfuil ga Iéi le haghaidh na gcéimeanna éagsula solathair agus le
cinntit go bhfuil an fhoireann uirlisi i gcomhréir le caighdedin agus treoirlinte
solathair 6 réigitn eile an domhain. T4 an obair ar an bhfoireann uirlisi le bheith
criochnaithe faoi dheireadh 2012.

Treoirlinte aiteanna cénaithe dearaidh uilioch

T4 an tUdaras Naisiunta Michumais ag obair chun treoirlinte a fhorbairt
d’diteanna coénaithe dearaidh uilioch; diteanna cénaithe atd oiritinacha do dhaoine
a bhfuil aois, méid, cumas né michumas difritil ag baint leo agus atd inoiritnaithe
go héasca do na céimeanna saoil éagsula. T4 sé i gceist go mbeadh na treoirlinte
seo oiritnach do gach teach agus drasdn. Ta na treoirlinte le bheith criochnaithe
sa chuid luath de 2012.

Coiste Comhairleach um Inrochtaineacht ar Gach Caighdean

Bionn an tUdaras Naisitinta Michumais ag obair i gcomhar le hUdaras um
Chaighdedin Naisitnta na hEireann, tri obair an Choiste Chomhairligh um
Inrochtaineacht ar Gach Caighdean agus na seacht meitheal a dtacaionn sé leo
agus a dhirionn ar dhearadh uilioch tdirgi, seirbhisi, eolais agus teicneolaiochta
cumarsdide, chomh maith leis an timpeallacht thogtha. Ta aighneachtai déanta ag
na grupai oibre ar roinnt caighdean Eorpach agus idirnaisitinta a bhain go sonrach
le hinrochtaineacht agus intsaidteacht tairgi, seirbhisi, eolais agus teicneolaiochta
cumarsdide, chomh maith leis an timpeallacht tégtha. Ba é buaic na bliana nd obair
a dhéanamh ar fhorbairt an chéad chaighdedin naisitnta treorach ar dhearadh
uilioch sna seirbhisi fuinnimh. T4 cur sios ar shonrai na hoibre seo thios.

Scéimeanna damhachtaini

Dushlan Dearaidh Uilioch 2011
D’eagraigh lonad an Udardis Naisiinta Michumais um Fheabhas Dearaidh Uilioch
an trit hécaid bhliantuil Dashlan Dearaidh Uilioch. Is comértas dearaidh 24 uair é
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an Dashléan Dearaidh Uilioch a eagraionn foirne dearaidh i bproéiseas dearaidh atd
dirithe ar Usaideoiri. Léirionn na foirne dearaidh coincheapa nua dearaidh a
ndéantar breithilnas orthu as inrochtaineacht agus indsdidteacht de réir
prionsabail dearaidh uilioch. Ba é téama 201 | nd Gnath-thairgi Tombhaltais.
D’aithin an dearadh buach an deacracht uilioch a bhionn ag gach duine nuair a
bhionn siad ag iarraidh teacht ar fheisti lampai né braiteoiri deataigh ata crochta
go hard ar bhallai né ar shiledlacha. B’fhochéimithe na bliana deireanai agus mic
léinn iarchéime dearaidh den chéad bhliain iad na rannphdirtithe i ndashlan 201 I.

Feasacht

Chuir lonad an Udarais NaisiGinta Michumais um Fheabhas Dearaidh Uilioch sraith
seiminedr i lathair ar mhaithe le feasacht agus tuiscint a chrutht ar dhearadh
uilioch agus a ghlacadh ag pairtithe leasmhara a chur chun cinn, lena n-diritear:

o Dearadh uilioch agus teicneolaiocht chintach a chomhthdth( — seiminear
leathlae d’ofifigigh rialtais, cleachtdiri seirbhisi leighis agus lucht acaduiil le
héisteacht faoi thaighde dearaidh uilioch 6 SAM. Rinne cur i lathair ar
dhearadh uilioch a chomhthathu le teicneolaiocht chuntach.

o An tsamhail forbartha tdirge “Need to Knowledge” — seiminedr d’oifigigh
rialtais, cleachtoiri seirbhisi sldinte agus daoine acadula ar an tsamhail “Need
to Knowledge”. Seo samhail d’fhorbairt tdirgi agus seirbhise arb é an modh
cleachtais is fearr atd éigeantach i SAM

« Seiminedr in éineacht le Fiontraiocht Eireann do shaineolaithe aistrithe
teicneolaiochta ar an gcaoi ar fachtéiri tabhachtach é dearadh uilioch chun
costéifeachtacht a chinntit sa mhunla “Need to Knowledge”

Taighde agus eolas

Méid do dhearadh uilioch

Choimisitnaigh an tUdaras Naisitinta Michumais taighde le cinneadh cén chaoi a
dtéann méid chorp an duine i bhfeidhm ar fhorbairt dearaidh uilioch, s rud é gur
priomheilimint é seo de dhearadh uilioch mar atd sainmhinithe san Acht
Michumais, 2005. Cuimsionn an tionscadal tri phdirt athbhreithniu idirnaisitinta ar
an litriocht, suirbhé ndisitnta ar dhearthéiri, mic léinn dearaidh agus speisialtoiri
soldthair, chomh maith le tuairisci do threoir ar an gcleachtas is fearr amach
anseo. Cuirfidh na torthaf le treoir do dhearthéiri, oiliinaithe agus speisialtoiri
solathair agus foilseofar é i 2012.

Laithreain ghréasain earnala poibli

Ta taighde 4 dhéanamh ag an Udaras Naisitinta Michumais ar an gcaoi is féidir
dearadh eolais phoibli agus seirbhisi ar line a fheabhsu, ar mhaithe le heispéireas
ar line nios fearr d’Gsdideoiri a chumast agus chun éifeachtilacht a fheabhst don
rialtas agus comhlachtai poibli. Cuirfidh agallaimh agus suirbhéanna le réimse
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leathan pairtithe leasmhara, chomh maith le hanailis ar shuiomhanna gréasain
poibli, cuirfidh siad le forbairt treoirlinte dearaidh ata le foilsit i rith 2012.

Taighde ar spasanna agus dromchlai coiteanna

Ba é cuspoir an tionscadail seo na taighde a dhéanamh ar chleachtais agus
smaointeoireacht chomhaimseartha naisiinta agus idirndisitnta ar spasanna
coiteanna, dromchlai coiteanna agus “criosanna baile”, in éineacht le priomh-
mholtai ar an gcaoi ar chéir don Udarés Naisitinta Michumais cur chuig an gceist
seo. Foilseofar an taighde seo sa chuid luath de 2012.

Tionscadail taighde dearaidh uilioch

Ta an tUdaras Naisiunta Michumais ag maoirsit agus ag tacu le tionscadail taighde
iar-dhochtuireachta a dhéanann staidéar ar an gcaoi a dtéann dearadh uilioch i
bhfeidhm ar dhearadh agus forbairt tairgi.

« Ta taighdeoir innealtéireachta bithleighis i gColaiste na Trionoide, Baile Atha
Cliath, ag comhthédth( dearadh uilioch ina dhearadh tairgi nua ata ag cur le
forbairt gaolmhar an churaclaim innealtéireachta.

« Ta taighdeoir in InstitiGiid Teicneolaiochta Bhaile Atha Cliath ag comhthathu
uirlisi agus teicnici dearaidh atd dirithe ar an Usdideoir sa mhanla “Need to

Knowledge”, ar mhaithe le hacmhainneacht torthai dearaidh uilioch a
fheabhsu.

o Taighde dochtuireachta ar chéras ratdla dearaidh uilioch a shainmhiniu
d’fhoirgnimh. T4 taighdeoir ailtireachta i gColdiste na Triondide, Baile Atha
Cliath, ag fiosru an réimse seo agus cén chaoi a bhféadfadh sé oibrit leis an
gcoras Ratédla Fuinnimh d’Fhoirgnimh ata i bhfeidhm in Eirinn cheana go
hairithe.

T4 dearadh uilioch ag teacht ar an bhféd mar dbhar acaduil sna hostollscoileanna
mar gheall ar na tionscadail taighde seo.

Oideachas

Modul uilioch dearaidh triu leibhéal

Chuir lonad an Udarais Naisiinta Michumais um Fheabhas Dearaidh Uilioch tus le
tionscadal chun modul a fhorbairt ar dhearadh uilioch ata oiritinach le bheith
Usdidte sna cursai innealtéireachta, ailtireachta, teicneolaiochta agus dearaidh go
léir den chéad bhliain. Bhi cuibhreannas instititiidi oideachais trit leibhéal
pairteach i bhforbairt an churaclaim agus na n-abhar atd ann i rith 2011, rud a
thastalfar i rith 2012 i gcolaisti éagsula trit leibhéal agus criochnéfar é sa chuid
dheireanach de 2012.
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Clar piolotach dearaidh uilioch dara leibhéal

Chuir lonad an Udarais NaisiGinta Michumais um Fheabhas Dearaidh Uilioch tus le
tionscadal i gcomhar le hOllscoil Cambridge ina n-oibritear trialacha piolétacha
modul curaclaim dearaidh uilioch ar an dara leibhéal i gclar idirbhliana atd dirithe
ar theicneolaiocht. Tugann an curaclam isteach réiteach fadhbanna dearaidh ata
bunaithe ar chleachtais dearaidh atd dirithe ar Gsdideoiri agus a chruthaionn
réitigh dearaidh uilioch. Foilseofar na torthai agus an modul curaclaim agus seolfar
iad i rith 2012.

Curaclam chun daoine gairmiula teicneolaiochta faisnéise agus
cumarsaide a oilitdint i ndearadh uilioch

Bhi Comhairleoir Sinsearach an Udariis Naisitinta Michumais ar Dhearadh Uilioch
sa teicneolaiocht faisnéise agus cumarsaide mar chathaoirleach ar fhorbairt
Combhaontt Ceardlainne Eorpach CEN, a chuireann sios ar an gcuraclam a bhfuil
ga leis chun daoine gairmiula teicneolaiochta faisnéise agus cumarsaide a oilitint,
le glacadh le cur chuige dearaidh uilioch i ndearadh, forbairt agus solathar earrai
agus seirbhisi teicneolaiochta cumarsaide agus faisnéise ata intsaidte agus ar féidir
leis an réimsi Usaideoiri is leithne is féidir teacht air. Foilsiodh an caighdean
Eorpach seo sa chuid luath de 2012 agus beidh sé ar an gcéad chaighdean
inrochtana Eorpach den chineidl seo.
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Tosaiocht Straitéiseach 4: Cumas an Udarais Naisianta

Michumais a thogail lena spriocanna straitéiseacha a
sheachadadh

Oiligint agus forbairt 201 |

Le cur i bhfeidhm leantinach de Chéras éifeachtach Feidhmiochta Bainistiochta
agus Forbartha san Udaras Naisitnta Michumais a thacu, fuair gach ball foirne
oilidint athnuachana ar chur i bhfeidhm an chérais seo. Is é an Céras
Feidhmiochta Bainistiochta agus Forbartha an mheicniocht atd in Gsdid chun
feidhmiocht na foirne a mheasund, a bhainistit agus a thact de réir cleachtais
reatha sa tseirbhis phoibli.

De réir Straitéise Cumarsaide an Udarais Naisitinta Michumais 2010-
2012, reichtiladh ceardlanna scribhneoireachta éifeachtai don fhoireann i Linasa
agus i Mean Fémhair 201 |, agus ina dhiaidh sin coitsedil in ardscribhneoireacht do
bhaill fhoirne roghnaithe.

Seachadadh réimse de dheiseanna oilitina agus forbartha aonair, de réir an
Chérais Fheidhmiochta Bainistiochta agus Forbartha, agus foirmithe aige freisin.

Airgeadais agus rialachas

| mi Aibredin 2011, d'fhill an tUdaras Naisiunta Michumais ar ais chuig an Roinn
Dli agus Cirt agus Comhionannais athshocraithe 6n iar-Roinn Gnéthai Pobail,
Comhionannais agus Gaeltachta. Mar thoradh air sin, aistriodh proisedil
iocaiochtai an Udarais Naisiunta Michumais, i mBealtaine 201 I, chuig Seirbhisi
Combhroinnte na Roinne DIi agus Cirt agus Comhionannais, 6 shaordid sheirbhise
comhroinnte na Roinne Airgeadais a bhi 4 husaid ag an Roinn Gnéthai Pobail,
Comhionannais agus Gaeltachta.

De réir dea-rialachais, rinne an tUdaras Naisiinta Michumais athbhreithniu ar
riald inmhednach airgeadias in Aibrean 201 1. Tar éis obair chuimsitheach a
dhéanamh, i Samhain d’fhaomh an tUdaras Lamhleabhar Rialachais
Chorparaidigh an Udariais NaisiGinta Michumais. Léirionn an limhleabhar
athbhreithnithe seo dea-chleachtas reatha; struchtur dlIi agus rialachais an Udarais
Naisitinta Michumais; agus go hairithe ionchorpraionn sé riachtanais an Choéid
Chleachtais um Rialachas Chomhlachtai an Stait 2009.

D’fhorbair an tUdaras Naisitnta Michumais sraith de Chritéir Chailiochta le cur i
bhfeidhm ar obair choimistnaithe go hinmhednach agus go seachtrach.
Cumbhdaionn na critéir chdiliochta seo comhairle bheartais; caighdedin agus
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treoirlinte; agus taighde, agus togann agus cuireann siad leis na caighdedin
chailiochta a forbraiodh roimhe do thaighde coimisitnaithe go seachtrach.

Corais fhaisnéis agus thaifead

Tugadh obair ar fheabhstichan chuid TF an Chldir Shécmhainne Sheasta de chuid
an Udardis Naisiinta Michumais chun deiridh. Beidh sé sin mar chuid de chlar
iomlan sécmhainne cuimsitheach aonair. Cuireadh tus freisin le hobair ar
mhionchoigeartt de na sécmbhainni eile ata fagtha go dti clar cuimsitheach aonair.

Combhphairtiocht

Bhuail Coiste Comhphairtiochta an Udarais NaisiGinta Michumais le chéile naoi n-
uaire. Rinne an Coiste cldr fadréimseach oibre, lena n-diritear ionchur isteach i
bhforbairt de cheaintin foirne nua, ainm a chur le tuarascdil Chomhaontaithe
Phéirc an Chrocaigh, agus ionchur isteach i bhforbairt de bheartais agus de
phrétacail nua, lena n-diritear: bainistiocht freastail; tacaiochtai do bhaill fhoirne
faoi mhichumas; agus prétacal riomhphoist. Thug an Coiste tacaiocht freisin
d’fhorbairt den straitéis nua Acmhainni Daonna agus rinne athbhreithnit ar
thogra le Scéim Mholta Fhoirne a chur i bhfeidhm.

Oifigeach Rochtana

Eilitear leis an Acht um Michumas 2005 go bhfuil Oifigeach Rochtana amhiin ar a
laghad ag gach comhlacht poibli. Shocraigh Oifigeach Rochtana an Udarais
Naisiunta Michumais ciinamh cui do dhaoine faoi mhichumas a bhain usdid as
faisnéis agus seirbhisi an Udarais Naisitnta Michumais. T4 sonrai teagmhala an
Oifigigh Rochtana ar fail ar leathanach baile an ldithredin ghréasdin.

Straitéis chumarsaide

Tar éis comhairliGichdin le geallshealbhéiri eachtracha an Udardis NaisiGnta
Michumais, agus go hinmheanach leis an bhfoireann, forbraiodh Straitéis
Chumarsaide 2010-2012 agus plean bainteach gniomhaiochta chun seachadadh
den Phlean Straitéiseach 2010-2012 a thact. Cuireadh cur i bhfeidhm den
phlean gniomhaiochta chun cinn, lena n-diritear forbairt de chumais le haghaidh
Skype agus comhdhdla gréasain.

Seirbhis leabharlainne

T4 breis agus 55,000 mir ar mhichumas agus ar 4bhair bhainteacha ag an Udaras
Naisitinta Michumais, a sholathraionn acmhainn chun faisnéis, comhairle agus
treoir bunaithe ar fhianaise a thact. T4 an bailitichan fairsing seo comhdhéanta de
leabhair, irisleabhair, nuachtlitreacha, ailt nuachtain, DVDanna, fisedin agus CD-
ROManna. Mar aon le cataldg ar line a thairiscint, soldthraionn an Leabharlann
leabhair agus ailt irisleabhair trid an bpost. Tugann daoine cuairt ar an
Leabharlann le haghaidh oibre ata nios doimhne. Foinsionn an Leabharlann
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leabhair agus ailt, don fhoireann, 6 acmhainni leabharlainne nios mé. Feidhmionn
an Leabharlann ar bhonn pdirtaimseartha, soldthraionn rochtain ghuthdin gach
maidin i rith na seachtaine, agus glacann coinni Ia amhdin gach seachtain.

Le linn 201 |, d’fhreagair an Leabharlann 684 iarratas (190 acu sitd 6n bhfoireann),
agus chlaraigh 15 ball nua le linn na bliana. Sholathair an Leabharlann 167 leabhar
ar iasacht freisin, chomh maith le 144 alt irisleabhair.

Straitéis acmhainni daonna

Forbraiodh agus cuireadh faoi bhraid na foirne Straitéis Acmhainni Daonna
2011-2013. Sa straitéis, cuirtear san dgireamh toscai amhail moratdir na seirbhise
poibli ar earcaiocht, an Creat Rialaithe Fostaiochta agus cleachtais nua oibre
rialaithe ag Comhaontt Phairc an Chrocaigh. Cinnteoidh an beartas go
gcombhliontar riachtanais laithreacha agus iad ata ag teacht anios, agus beidh sé ina
chuidiu le spriocanna agus cuspoiri eagraiochtula a bhaint amach. Tabharfaidh sé
tacu d’fhorbairt leantnach na foirne, forbroéidh sé eagraiocht ardfheidhmiochta
agus cuirfidh sé timpeallacht spreagtha agus dearfach oibre chun cinn.

Beartas bainistiochta freastail

De réir alt 4.10 de Chomhaontt Phdirc an Chrécaigh, atd tiomanta do chur i
bhfeidhm de nésanna imeachta athbhreithnithe i dtaca le saoire bhreoiteachta a
bhainistiu, d’fhorbair an tUdaras Naisitinta Michumais beartas nua bainistiochta
freastail. Ta sé beartaithe go gcinnteoidh an beartas nua seo go bhfuil tacaiochtai
éifeachtacha don fhoireann i bhfeidhm, agus go dtabharfar cuidiu don Udarés
Naisiinta Michumis laghdti10% i leibhéil neamhldithri a bhaint amach, de réir mar
ata éilithe ag Plean Gniomhaiochta Statseirbhise agus Earnala Gniomhaireachta
Stiit Neamh-Thrachtila an Rialtais. Rinne an coiste Comhphdirtiochta
athbhreithniu ar an mbeartas, agus cuireadh chuig an gceardchumann é freisin le
haghaidh nétai trachta.

Foireann a thacu

Déanann an tUdaras Naisitinta Michumais iarracht a bheith mar shamhail de dhea-
chleachtas i dtaca le foireann a fhostl ata faoi mhichumas lena dhualgais faoi
Chuid 5 den Acht um Michumas 2005 agus den reachtaiocht dbhartha
comhionannais a chomhlionadh. T4 an tUdaras Naisitinta Michumais tiomanta
timpeallacht uileghabhalach oibre a bheith aige, ina bhfuil beartais éifeachtacha le
foireann a thacq, lena n-diritear iad sitd faoi mhichumas. Is é cuspoir an bheartais
an fhoireann a threoru i dtaca leis na tacaiochtai éagsula ata ar fdil agus na
codanna dbartha i [amhleabhar an phearsanra.
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Raitis airgeadais

De réir an Achta um Udaras Naisianta Michumais 1999, d’ullmhaigh agus chuir
isteach an tUdaras Naisianta Michumais cuntais airgeadais, do 2010, le haghaidh
iniichta ag an Ard-Reachtaire Cuntas agus Ciste. Faomhadh na raitis i Meitheamh
2011 agus cuireadh iad le Tuarascail Bhlianttil 2010, a cuireadh faoi bhraid an Aire
i Mean Fémhair 201 I.
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Raitis Airgeadais
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Combhaltai an Udarais agus Faisnéis Eile

On | Eanair-31 Nollaig, 201 |

Lion na
gcruinnithe ar
freastalaiodh Tailli Speansais
orthu le linn na
tréimhse sin
An tUas. Peter McKevitt, 10/10 €8,978.00 €761.80
Cathaoirleach
An Dr. Tony Bates 4/10 €5,985.00
Caroline Burrell, Uas. 8/10 €5,985.00 €312.28
Frank Cunneen, Uas. 8/10 €5,985.00
Tara Cunningham, Uas. 4/10%* €5,985.00 €1,489.79
Fiona Duignan, Uas. 2/10* €5,985.00
Linda Grealy, Uas. 4/10
An tUas. Shane Hogan 10/10
An tUas. David Joyce 6/10 €5,985.00
An tUas. Des Kenny 9/10 €5,985.00
Mary Lavelle, Uas. 9/10 €5,985.00
Joanne McCarthy, Uas. 6/10* €5,985.00
An tUas. James O’Grady 10/10 €5,985.00 €1,933.82
An tUas. Donal Lawlor 3/4 €4,488.75

(Cathaoirleach Initichta)

Stiarthoir:

* Ar saoire maithreachais

Siobhan Barron

Aturnaetha:

Baincéiri:

Iniachairi:

Mason, Hayes and Curran
Teach an Bhruacha Theas
Sraid na Bearu

Baile Atha Cliath 4

Banc na hEireann
|04 Raghnallach
Baile Atha Cliath 6.

An tArd-Reachtaire Cuntas & Ciste

Caislean Bhaile Atha Cliath
Baile Atha Cliath 2.
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An tUdaras Naisianta Michumais

Bunaiodh an tUdaras Naisitnta Michumais ar an 12 Meitheamh, 2000 faoi Alt 6
den Acht um Udaras Naisiunta Michumais 1999.

Feidhmeanna agus Cumhachtai an NDA

Is i priomhfheidhm an NDA na comhairle ar a chur ar an Aire Dli agus Cirt agus
Combhionannais maidir le saincheisteanna beartais agus cleachtais i ndail le
michumas.

| measc fheidhmeanna airithe an Udar4is faoi Alt 8 den Acht um Udaras Naisiinta
Michumais, 1999 ta:

Gniomhd mar chombhlacht larnach, néisitinta a chabhréidh leis an Aire le
beartas a chomhordu agus a fhorbairt maidir le daoine faoi mhichumas

Tabhairt faoi thionscadail agus ghniomhaiochtai taighde ar shaincheisteanna a
bhaineann le michumas, iad a choimisiini né comhoibrit orthu agus cabhru le
faisnéis staitistitil a fhorbairt ata oiritinach chun cldir agus seirbhisi a phleanail,
a sheachadadh agus a mhaoirsit le haghaidh daoine faoi mhichumas

Combhairle a chur ar an Aire faoi na caighdedin oiritinacha le haghaidh clar agus
seirbhisi atd 4 gcur ar fail né le cur ar fail do dhaoine faoi mhichumas agus
gniomha mar chomhlacht comhairleach maidir le caighdedin ghineardlta agus
shonracha a fhorbairt i ndail le cldir agus seirbhisi den sért sin

Maoirsit a dhéanamh ar chur i bhfeidhm caighdedn agus céd cleachtais i gclair
agus i seirbhisi arna gcur ar fdil do dhaoine faoi mhichumas agus tuairisc a
thabhairt don Aire orthu siud

Idirchaidreamh a dhéanamh le comhlachtai eile, idir comhlachtai
corpariideacha agus neamhchorpraithe, cur i bhfeidhm caighdean oiritinach le
haghaidh clar agus seirbhisi do dhaoine faoi mhichumas a éasct agus tact leis

Codid chleachtais a ullmhd chun criocha dea-chaighdean agus cdiliocht a bhaint
amach maidir le solathar clar agus seirbhisi atd a gcur ar fdil né le cur ar féil do
dhaoine faoi mhichumas.

Aitheantas a thabhairt do bhaint amach dea-chaighdean agus ciiliochta maidir
le soldthar clar agus seirbhisi do dhaoine faoi mhichumas, lena n-diritear tri
chéras ddmhachtaini um chomhionannas do dhaoine faoi mhichumas

Pleananna straitéiseacha a ullmh

| measc fheidhmeanna breise an Udar4is faoin Acht um Michumas 2005 t4:
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Coéid chleachtais a ullmha maidir le hinrochtaineacht foirgneamh poibli,
seirbhisi, faisnéise agus suiomhanna oidhreachta agus fosti daoine faoi
mhichumas san earndil phoibli ar iarratas an Aire (Cuid 3)

Chun maoirseacht a dhéanamh ar chomhlionadh spriocanna reachtula le
haghaidh earct agus fhostu daoine faoi mhichumas san earniil phoibli,
gniomhartha a mholadh le glacadh ait nach bhfuil na spriocanna sin 4
gcomhlionadh, agus céid chleachtais a fhorbairt ait a n-iarrtar (Cuid 5)

Larionad Foirfeachta i nDearadh Uilioch a bhunu sa timpeallacht thogtha agus
teicneolaiocht na faisnéise a chuirfidh prionsabail an deartha uilioch chun cinn
ar féidir le daoine faoi mhichumas rochtain a fhdil uirthi, i a thuiscint agus a
Usdid sa mhéid gur féidir é:

e sa bhealach is neamhsplediche agus is nadurtha

e saréimse is leithne de chasanna

e gan ghd le hoiriund, le hathru, le fearais chuiditheacha na rogha speisialaithe
(Cuid 6)

Cumhachtai reachtula

Chun a chuid feidhmeanna reachtula a chomhlionadh td cumhachtai reachtula
dirithe ag an Udards Ndisiinta Michumais faoin Acht um Udards Ndisitnta
Michumais 1999:

Ta an ceart ag an Udaras chun rochtana ar fhaisnéis (lena n-airitear sonrai) ata
abhartha da chuid feidhmeanna agus atd i seilbh comhlachtai poibli (Alt 13)

Féadfaidh an t-Udaras faisnéis a lorg faoi hdbhar ar bith a bhaineann le solathar
clar né seirbhisi do dhaoine faoi mhichumas a chuirtear ar fail de réir an
dualgais reachtuil agus a gcuirtear cistit poibli ar fiil go hiomlan né i bpairt di

(Alt 14)

Déanann an tUdaras moltai maidir le hathbhreithnit né laghdt a dhéanamh ar
airgead arna chur ar fil ag an Oireachtas le haghaidh aon chldir né seirbhise
né maidir leis an airgead a tharraingt siar dit a gcreideann sé go bhfuil sé a
chur ar fail ar bhealach neamhdhéthanach né mishasuil né nach bhfuil sé a
chur ar fail do dhaoine faoi mhichumas (Alt 15(4))

Tugann an tUdaras tuarascalacha bliantula agus tuarascalacha eile don Aire maidir

lena chuid feidhmeanna (Alt 15)
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Raiteas faoi Fhreagrachtai Chomhaltai an Udarais

De réir Alt 17 den Acht um Udaras Naisiunta Michumais 1999 ceanglaitear ar an
Udaras raitis airgeadais a ullmh le haghaidh bliana airgeadais a thugann |éargas
firinneach coir ar ghnéthai an Udariis agus ar a chuid ioncaim agus caiteachais
don tréimhse sin.

Agus na rditis airgeadais sin 4 n-ullmhu, ceanglaitear ar an Udaris:

o polasaithe cuntasaiochta oiritinacha a roghnt agus a chur i bhfeidhm go
comhsheasmhach;

o breithitnais agus meastachdin réasinta agus chrionna a dhéanamh;

o Caighdedin Chuntasaiochta infheidhme a chomhlionadh faoi réir aon
nochtuithe abhartha arna nochtadh né arna miniu sna Raitis Airgeadais;

e na rditis airgeadais a ullmhd ar bhonn an ghnoéthais leantaigh ach ma ta sé mi-
oiriunach ceapadh nach leanfaidh an tUdaras Naisitinta Michumais ar aghaidh.

Ta an tUdaras freagrach as taifid chearta chuntasaiochta a choimead, a nochtann
le cruinneas réasunta uair ar bith staid airgeadais an Udarais agus a chuireann ar a
chumas cinntit go gcomhlionann na riitis airgeadais an tAcht. Ta sé freagrach
freisin as sécmhainni an Udaras Naisitinta Michumais a chosaint agus as céimeanna
réasunta a ghlacadh chun calaois agus mirialtachtai eile a chosc agus a bhrath.

Thar ceann an Udariis
Cathaoirleach Peter McKevitt
Stiarthoir Siobhan Barron

Data 10 Medn Fémhair 2012
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Raiteas faoi Riald Inmheanach Airgeadais don bhliain dar
chrioch 31 Nollaig 201 |

Thar ceann Bhord an Udar4s Naisiunta Michumais, admhaim go bhfuilimid
freagrach as cinntiti go gcoimeadtar agus go n-oibritear céras éifeachtach de
rialuithe inmhednacha airgeadais.

Ni fhéadann na cérais ach dearbhl réasinta a sholathar nach dearbht iomlan é go
ndéantar na sécmhainni a chosaint, go ndéantar idirbhearta a Gdaru agus a
thaifeadadh i gceart, agus go ndéantar earrdidi né mirialtachtai dbhartha a chosc
né go mbraithfi go trathuil iad.

Ghlac an tUdaras céimeanna chun cinntit go bhfuil timpeallacht oiritinach rialaithe
i bhfeidhm tri:

Nosanna imeachta foirmidla a bhunt tri fheidhmeanna éagsula coiste chun
maoirseacht a dhéanamh ar ghniomhaiochtai na heagraiochta agus a cuid
sécmhainni a chosaint

Freagrachtai agus cumhachtai na bainistiochta a shainit go soiléir agus a
thaifeadadh

Cultur ldidir freagralachta a fhorbairt thar gach leibhéal den eagraiocht.

Freisin td proisis bunaithe ag an Gdards chun rioscai gné a aithint agus a
mheasunu. Baintear é sin amach ar roinnt bealai lena n-diritear

Naduar, méid agus impleachtai airgeadais na rioscai atd os comhair an Udaras
Naisianta Michumais a aithint

Measunu a dhéanamh ar an déchulacht go dtiocfaidh rioscai chun cinn.
D’ullmhaigh an NDA clar rioscai lena n-diritear rioscaf straitéiseacha,
oibritichdin, rioscai maidir le teicneolaiocht na faisnéise, maidir le hairgeadas
agus maidir le clt / comhlionadh. Ina theannta sin déantar anailis riosca nuair
atd tionscadail & bpleandil agus nuair atd measadh scéip 4 dhéanamh orthu

Measinud a dhéanamh ar chumas an Udaréas Naisitiinta Michumas chun na
rioscai a thagann chun cinn a ldimhsedil agus a mhaold

Oibrit i ndlathphairt leis an Rialtas agus le gniomhaireachtai agus le hinstititidi
éagstla chun cinntiti go dtuigtear go soiléir cuspoiri an Udaras Naisiinta
Michumas agus go dtugtar tacaiocht do straitéisi an Udarais chun na cuspoiri
sin a chomhlionadh

Athbhreithnit a dhéanamh go rialta ar phleananna straitéiseacha, idir
pleananna gearrthéarmacha agus fadtéarmacha agus measint a dhéanamh ar
na rioscai a bhaineann leis na pleananna sin a thabhairt chun criche
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o Spriocanna bliantula agus nios fadtéarmai a shocru le haghaidh gach réimse dar
ngnd agus tuairiscil rialta a dhéanamh ina dhiaidh sin ar na torthai a baineadh
amach

o Nosanna imeachta caighdednacha agus forélacha fairsinge a bhunt agus a chur i
bhfeidhm faoinar féidir cinamh airgeadais a chur ar fdil do thionscadail lena n-
diritear foralacha dit a n-éilitear aisiocaiocht mura gcomhlionann an tionscadal
na tiomantais a rinne an tionscndir

T4 an coéras um riald inmhednach airgeadais bunaithe ar chreat d’fhaisnéis
bhainistiochta rialta, de nésanna imeachta riarachdain lena n-diritear leithscaradh
dualgas, agus céras um thairmligean agus fhreagrulacht. Airitear leis ach go
hairithe:

e Coras buiséid cuimsitheach le tuarascail bhliantuil a ndéanann an t-Udaras
athbhreithniu air agus a n-aontaionn sé leis

« Athbhreithnithe rialta ag an Udarss ar thuarascélacha airgeadais tréimhsidla
agus blianttla a chomharthaionn feidhmiocht airgeadais de réir réamhaisnéisi

o Spriocanna a shocru chun feidhmiocht airgeadais agus eile a thomhas
o Treoirlinte atd sainithe go soiléir um rialt infheistiochta caipititla
 Disciplini foirmiula bainistiochta tionscadail

Sheachfhoinsigh an tUdaras Seirbhis Initichta Inmhednaigh, a oibrionn de réir an
Chreatchod Dea-chleachtais atd leagtha amach sa Chéd Cleachtais
Athbhreithnithe ar Rialachas Comhlachtai Stait 2009. O Aibrean 2011 ar aghaidh
is i an Roinn DlIi agus Cirt agus Comhionannas a chuireann an tSeirbhis Initichta
Inmheanaigh ar fdil. Tugann an tSeirbhis IniGchta Inmhedanaigh tuairisc rialta don
Choiste Initchta. | 201 I, rinne an t-Inidchadh Inmhednach athbhreithnit ar chur i
bhfeidhm na moltai 6 initchtai roimhe sin (parolla, solathar agus sécmhainni
seasta). Nior tugadh aon réimsi ardriosca faoi deara a mbeadh imni i gceist leo.

T4 an tUdar4s freagrach as maoirseacht a dhéanamh ar chur i bhfeidhm mholtai
an tSeirbhis Initchta Inmhednaigh chun cinntitl go gcoimeadtar nésanna imeachta
cearta agus éifeachtacha um rialt airgeadais agus déanann sé maoirseacht ar an
bhfeidhm initchta inmheanaigh agus aon phleananna bainteacha chun aon réimsi
nua a aithniodh a chur san direamh.

T4 maoirseacht agus athbhreithniu an Udariis ar éifeachtacht na gcéras um rialu
inmhednach airgeadais treoraithe ag na gnéithe seo a leanas:

o obair an tSeirbhis Initchta Inmhednaigh agus rél an Choiste Initichta a
dhéanann maoirseacht ar obair an IniGchéra Inmhednaigh agus an timpeallacht
rialachais chorparaidigh
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 na bainisteoiri feidhmitchdin leis an Udaras Ndisitinta Michumais atd freagrach
as an gcreat um riald airgeadais a fhorbairt agus a choimead

e an coiste Airgeadais a thugann tuairisc gach raithe ar a laghad ar chaiteachas
airgeadais agus shaincheisteanna bainteacha agus

e nasaincheisteanna a d’ardaigh an tArd-Reachtaire Cuntas agus Ciste

Dearbhaim go ndearna an tUdaras athbhreithnit foirmitil ar éifeachtacht na
gcoras um rialuithe inmhednacha airgeadais le haghaidh 201 1.

Peter McKevitt
Cathaoirleach

10 Medn Fémhair 2012
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Tuarascail an Ard-Reachtaire Cuntas agus Ciste le cur i
lathair Thithe an Oireachtais

Ta réitis airgeadais an Udarais Naisitinta Michumais don bhliain dar crioch 31
Nollaig 2011 iniGichta agam faoi Alt 17 den Acht um Udaras Naisiunta Michumais,
1999.

T4 na rditis airgeadais, a ullmhaiodh faoi na beartais chuntasaiochta arna leagan
amach sna rditis, comhdhéanta den Raiteas ar Bheartais Chuntasaiochta, an
Cuntas loncaim agus Caiteachais, Rditeas Gnéthachan agus Caillteanas Aitheanta
lomldn, an Clar Comhardaithe, an Raiteas ar Shreabhadh Airgid agus na notai
gaolmhara.

Freagrachtai Chombhaltai an Udariis

Ta an tUdaras freagrach as na riitis airgeadais a ullmh, as a chinntit go dtugann
siad |éargas fior agus cothrom ar staid ghnéthai an Udarais Naisiinta Michumais,
ar a ioncam agus caiteachas agus as rialtacht na n-idirbheart a chinntid.

Freagrachtai an Ard-Reachtaire Cuntas agus Ciste

Is i an fhreagracht atd orm iniichadh a dhéanamh ar na rditis airgeadais agus
tuairisc a thabhairt orthu de réir dli infheidhme.

Déanaim m’initchadh tri thagairt a dhednamh do bhreithnuithe speisialta a
ghabhann le comhlachtai Stdit maidir lena mbainistiocht agus lena n-oibriocht.

Déanaim m'inidchadh de réir na gCaighdedn Idirndisitinta maidir le hinidchadh (An
Riocht Aontaithe agus Eire) agus ag cloi le Caighdeain Eiticitla d’Iniachoéiri de
chuid an Bhoird Chleachtais Initichta ag an am céanna.

Scop Iniuchta na Raiteas Airgeadais

| rith initchta, ni moér fianaise a fhail faoi na méideanna agus na nochtai sna raitis
airgeadais, fianaise leordhéthanach a thabharfadh deimhnid réastnta go bhfuil na
raitis airgeadais saor 6 mhiraitis abhartha, cibé ar calaois né earriid is ctis leo.
Airitear air sin measunu ar na nithe seo a leanas:

« cibé an bhfuil na beartais chuntasaiochta oiritinach d'imthosca an Udariis, agus
gur cuireadh i bhfeidhm go comhsheasmhach iad agus gur nochtaiodh i gceart
iad

e réastnacht na meastachan cuntasaiochta suntasacha a rinneadh agus na raitis
airgeadais 4 n-ullmhq, agus

o cur i lathair foriomlan na rditeas airgeadais
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Lorgaim fianaise chomh maith faoi rialtacht na n-idirbheart airgeadais le linn an
inidchta.

Chomh maith leis sin, léigh mé an t-eolas airgeadais agus neamhairgeadais ar fad
sa tuarascail bhlianttil chun neamhréireachtai dabhair maidir leis na raitis airgeadais
a bhfuil iniuichadh déanta orthu a aithint. Ma thugaim aon mhiriiteas n6
neamhréireachtai dbhair dhealraitheacha faoi deara, breithnim na tionchair a
bheidh acu sin ar mo thuarascail.

Tuairim ar na Raitis Airgeadais

Is € mo thuairim go dtugann na rditis airgeadais, a ullmhaiodh i gceart de réir
Chleachtas Chuntasaiochta a nGlactar go Ginearilta leis in Eirinn, léargas fior
agus cothrom ar riocht ghnéthai an Udarais amhail an 31 Nollaig 2011 agus ar a
ioncam agus ar a chaiteachas don bhliain dar crioch sin.

Is € mo thuairim go bhfuil leabhair chuntais chui 4 gcoimead ag an Udarés. T4 na
raitis airgeadais ag teacht leis na leabhair chuntais.

Abhair lena dTuairiscim tri Eisceacht
Tuairiscim tri eisceacht:

o mura bhfuil an fhaisnéis agus na minithe ar fad faighte agam don initichadh, né

e mas rud é gur thug m’iniichadh aon chas abhartha nar feidhmiodh suimeanna
airgid chun na gcrioch a bhi beartaithe faoi deara né sa chas nach leanann na
hidirbhearta do na hadarais a rialaionn iad

o mura dtagann an t-eolas ata i dTuarascail Bhliantuil an Udarais don bhliain
leanar ullmhaiodh na rditis airgeadais leis na rditis airgeadais, n6

e mura léirionn an Rditeas maidir le Riald Inmhednach Airgeadais gur chomhlion
an tUdaras an Céd Cleachtais do Rialachas Chombhlachtai Stait, né

o ma fhaighim amach go bhfuil fadhbanna abhartha eile a bhaineann leis an
mbealach a rinneadh gné poibli

Nil aon ni le tuairiscit agam maidir leis na cursai sin a dhéantar a thuairiscia tri
eisceacht.

Andrew Harkness
Le haghaidh agus thar ceann an Ard-Reachtaire Cuntas agus Ciste

14 Medn Fémhair 2012



Raiteas faoi Pholasaithe Airgeadais

Bunus na Cuntasaiochta

Ullmhaiodh na rditis airgeadais agus Usaid a baint as modh fabhraithe na
cuntasaiochta, ach amhain it a bhfuil sé sonraithe thios agus de réir an
chleachtais chuntasaiochta a bhfuil glacadh ginearilta leis faoi choinbhinsitn an
chostais stairiuil.

Glactar leis na Caighdedin um Thuairiscit Airgeadais a mholann na comhlachtai
cuntasaiochta aitheanta de réir mar a thagann siad chun a bheith oibriochtdil.

loncam 6 Dheontais Oireachtais

Is ionann an t-ioncam 6n bhfoinse seo agus na méideanna a chuireann na ranna
urraitheacha ar fdil don NDRA tri hiocaiocht dhireach tuarastal agus costas eile.

loncam Eile- An Roinn Oideachais agus Scileanna

Tugtar cuntas ar bhonn fabhraithe faoi aisiocaiocht 6n Roinn Oideachais agus
Scileanna i dtaobh tuarastal agus aoislitintas a focann an tUdaras Naisiiinta
Michumais.

S6cmhainni Seasta agus Dimheas

Taispedntar S6cmhainni Seasta ag an gcostas n6 luachdil tosaigh ltide dimheas
carntha.

Déantar solathar do dhimheas ag na rétaf bliantula seo a leanas:

Troscan agus Trealamh Oifige 20.00 % (Line Dhireach)
Crua-earrai agus Bogearrai Riomhaire 33.33 % (Line Dhireach)
Aitreabh 2.50 % (Bonn Combhardaithe
Laghdaithigh)

Cuntas Caipitil

Léirionn an Cuntas Caipitil méid an ioncaim gan amuchadh a leithdhdiltear chun
sécmhainni seasta a cheannach.

Pinsin

Oibrionn an tUdards Naisitinta Michumais scéim pinsean sochar sainithe a
dhéantar a chistit gach bliain ar bhonn foc mar a UGsdidtear 6 airgead atd ar fail di,
lena n-diritear airgead a sholdthraionn an Roinn DIi agus Cirt agus Comhionannais
agus 6 ranniocaiochtai a asbhaintear 6 thuarastail fhoirne.
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Léirionn costais phinsin sochair phinsin arna dtuilleamh ag fostaithe le linn na
tréimhse agus taispeantar glan 6 ranniocaiochtai pinsean foirne iad a choimeddann
an tUdarés NaisiGinta Michumais. Aithnitear méid a chomhfhreagraionn don
mhuirear pinsin mar ioncam sa mhéid is atd sé inaisghabhdla, agus déantar é a
chuiteamh ag deontais arna bhfiil le linn na bliana chun iocaiochtai pinsin a
scaoileadh.

Léiritear gnothachain né caillteanais achtiireacha ag eascairt 6 dhliteanais scéime
sa Rditeas faoi lomlan na nGnéthachan agus na gCaillteanas Aitheanta agus
aithnitear leasi comhfhreagrach sa mhéid atd inaisghabhdla 6n Roinn DIi agus Cirt
agus Comhionannais.

T4 dliteanais phinsin in ionannas le luach reatha na n-iocaiochtai pinsin don
todhchai ata tuillte ag baill foirne anuas go dti seo. Ta cistit pinsin iarchurtha in
ionannas leis an tsécmhainn chomhfhreagrach le haisghabhail i dtréimhsi amach
anseo 6n Roinn DIi agus Cirt agus Comhionannais.
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Cuntas loncaim agus Caiteachais don bhliain dar chrioch

an 31 Nollaig 2011

| Nétai | 2011 | 2010
loncam
€ €
loncam deontais 2(a) 4,170,812 3,814,576
Glanchistia larchurtha le haghaidh Pinsean 10(b) 860,000 1,013,728
loncam Eile 2(b) 18,440 20,155
5,046,477 4,848,459
Aistriu chuig / (6) Cuntas Caipitil 8 84,099 93,251
lomlan an ioncaim 5,130,576 4,941,710
Caiteachas
Tionscadail agus obair Choimisiunaithe 3 968,216 468,863
Costais Fhorbartha, Tacaiochta agus Riarachain
Parolla 4 2,099,230 2,235,538
Costais Phinsin 10(c) 1,312,002 1,407,280
Costais Riarachain 5 677,175 618,039
Dimheas 7 93,334 96,980
4,178,966 4,357,837
lomlan an Chaiteachais 5,147,182 4,826,700
Barrachas / Easnamh don bhliain (16,606) 115,010
Barrachas (Easnamh) Coimeadta ar an |
Eanair 46,019 (68,991)
Barrachas/ (Easnamh) Coimeadta ar an 31
Nollaig 29413 46,019
Raiteas faoi lomlan na nGnéthachan agus na gCaillteanas Aitheanta
Barrachas /(Easnamh) don bhliain (16,606) 115,010
(Gnéthachan) / Caillteanas Achtuireach ar
Dhliteanais Phinsin (1,260,000) | (2,419,000)
Leasu ar Chistia Pinsin larchurtha 1,260,000 2,419,000
lomlan na nGnéthachan / (na gCaillteanas)
aitheanta don bhliain (16,606) 115,010

Baineann na torthai don bhliain le hoibriochtai leantacha.

T4 an Raiteas faoi Pholasaithe Cuntasaiochta, an Raiteas faoi Shreabhadh Airgid
agus Nota | go 16 mar chuid de na Raitis Airgeadais.

Sinithe:
Sinithe:

Peter McKevitt (Cathaoirleach)
Frank Cuneen (Ball den Udaris)
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Sinithe: Siobhédn Barron (Stitrthoir)
Data: 0 Mean Fombhair 2012
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Clar Comhardaithe amhail an 31 Nollaig 201 |

Notai 2011 2010
€ €
S6cmhainni Seasta 7 3,027,866 3,111,965
S6cmbhainni Reatha
Féichiunaithe agus Réamhiocaiochtai 12 151,608 92,999
Airgead sa Bhanc agus ar Laimh 9(b) |14 301
151,722 93,300
Dliteanais Reatha
Creidiunaithe agus Fabhruithe I 122,309 47,280
122,309 47,280
Glans6cmhainni Reatha 29,413 46,019
lomlan na S6cmhainni Laide Dliteanais
Reatha Roimh Phinsin 3,057,279 3,157,985
S6cmhainn Cistithe larchurtha le
haghaidh Pinsean 10(d) (16,700,000) | (17,100,000)
Dliteanais Phinsin 10(e) 16,700,000 17,100,000
3,057,279 3,157,985
Léirithe Ag:
Cuntas Caipitil 8 3,027,866 3,111,965
Barrachas / (Easnamh) Coimeadta ar
Chuntas loncaim agus Caiteachais 29,413 46,019
3,057,279 3,157,985

T4 an Rditeas faoi Pholasaithe Cuntasaiochta, an Rditeas faoi Shreabhadh Airgid,
agus Notai | go |6 mar chuid de na Rditis Airgeadais seo.

Sinithe: Peter McKevitt (Cathaoirleach)
Sinithe: Frank Cuneen (Ball den Udaras)
Sinithe: Siobhan Barron (Stitrthoir)
Data: 10 Mean Fémhair 2012
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Raiteas faoi Shreabhadh Airgid don bhliain dar chrioch an

31 Nollaig 201 |

Notai 2011 2010
€ €

Eis-sreabhadh Glan Airgid 6
Ghniomhaiochtai Oibrituchain 9a 9,048 (27,036)

Tuairiscedin ar Infheistiochtai agus ar Fho

namh a Dhéanamh ar Airgeadas

Us Faighte 0 |

Insreabhadh Airgid 6 Infheistiochtai agus

6 Fhonamh a Dhéanamh ar Airgeadas 0 |
Gniomhaiochtai Infheistithe

Ceannach S6cmhainni Seasta (9,235) (3,729)

Faltais ar Dhiascairt S6cmhainni Seasta 0 0

Insreabhadh Glan Airgid 6

Ghniomhaiochtai Infheistithe (9,235) (3,729)

Laghdu ar Airgead sa Bhanc agus ar

Laimh (187) (30,764)

T4 an Rditeas faoi Pholasaithe Cuntasaiochta, an Rditeas faoi Shreabhadh Airgid
agus Nota | go 16 mar chuid de na Raitis Airgeadais seo.

Sinithe: Peter McKevitt (Cathaoirleach)
Sinithe: Frank Cuneen (Ball den Udaris)
Sinithe: Siobhédn Barron (Stitrthéir)
Data: 0 Medn Fémbhair 2012
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Notai leis na Raitis Airgeadais don bhliain dar chrioch an

31 Nollaig, 201 |

I. Clddaionn na Raitis Airgeadais an bhliain dar chrioch an 31

Nollaig 201 |
2 . loncam
2011 2010
€ €
2 (a) loncam Deontais
Méid lomlan ioctha ag an Roinn DIi agus Cirt agus
Comhionannais thar ceann an NDA 3,334,862 | 1,561,795
Méid lomlan loctha ag an NDA leis an Roinn (A i
A) 0 (36,070)
Méid lomlan ioctha ag an Roinn Gnéthai, Pobail
Comhionannais agus Gaeltachta thar ceann an
NDA 835,520 | 2,288,851
4,170,382 | 3,814,576
2 (b) loncam Eile
Us Bainc 0 |
Faltais 6n DSFA 18,440 17,470
Eagsuiil 430 2,684
18,870 20,155
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3. Tionscadail agus Obair Choimisitnaithe

2011 2010
€ €

Tacai Nadartha Pobail 101,695 0
Paipéar Staid Fianaise 81,761 0
Scéim um Chur chun Cinn na Taighde 79,732 8,318
Togail do gach aon duine 84,027 19,887
Riomhfhoghlaim 81,663 48,402
Abhair Nua — An Leabharlann 45,222 55,821
Taighde Staitistiuil irish Size 56,187 0
Teicneolaiocht Chuiditheach 43,869 0
IRCSET 39,125 0
Suirbhé faoi Dhearcai 42,961 0
Curaclam DU le haghaidh daltai san idirbhliain 36,755 3,303
Taighde ar na Seirbhisi Slainte 31,805 0
Tascairi michumais 24,853 0
Moduiil an churaclam DU a fhorbairt i 3 réimse 24,704 0
Inrochtaineacht Ghréasain 24,502 0
Comhdhail Bhliantiil Taighde 24,185 19,402
Teilifis Trastire Digiti 20,500 20,500
Dushlan 24 uair an chloig 17,053 32,778
Staidéar Indéantachta maidir le Leithdhaileadh
Acmbhainni 25,227 0
Treoirlinte sonracha a fhorbairt faoi Thithe Fadsaoil 12,745 0
Tionscadal le DCC chun an cur chuige DU a
threoru sa dearadh uirbeach 10,930 0
An Céd Cleachtais Oidhreachta 7,944 0
Leabhar michumais 7,321 11,314
Caighdeain an NSAI le haghaidh seirbhisi 6,001 0
Athbhreithnia ar an LAmhleabhar ar Rialachas
Corparaideach 4,800 0
Athbhreithnia ar Rialuithe Inmheanacha Airgeadais 4,790 3,279
An Damhachtain um Feabhas tri hinrochtaineacht
& an Scéim Maoirseachta 4,252 74,320
Scolaireachtai Taighde 4,087 5,802
Pleanail Straitéiseach 3,328 0
Treoirlinte ar choimead post 3,291 0
Taisteal Cainteoiri lighnéitheacha 2,894 0
Maoirseacht ar Chur i bhFeidhm na gCéd
Cleachtais um Sheirbhisi Poibli Inrochtana 2,054 318
Tuarascail Dhomhanda ar Mhichumas 1,900 0
Tuarascail Bhliantuil an NDA 1,639 3,688
Riomh-nuachtlitir 1,258 0
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2011 2010

Seimineair Fhostaiochta 701 0
Cuid 5 An tAcht Michumais — Tuarascail Reachttiil 685 2,287
Sainordu 376 657 0
Seiminear Coimisiunaithe 553 0
Caighdeain DU ag eascairt 6 obair leantach leis an
NSAI srl 471 0
An Pacaiste Acmhainni Inrochtana le haghaidh
Daoine faoi Mhichumas 89 0
Tuarascail ar dhearcai daoine aonair faoi
mhichumas a bailiodh tri fhécasghrupai ar
mhaireachtail neamhspleach/pobail 0 42,750
Taighde maidir le cistia le haghaidh Daoine faoi
Mhichumas 0 21,152
Taighde ar sheirbhisi slainte le haghaidh ban
torrach faoi mhichumas 0 17,081
Tionscadal ar Mhi-Usaid 0 12,960
Taighde ar dhearcai i dtreo Meabhair-Shlainte 0 12,750
Uasghraduithe Bainteach le hAslonnu 0 12,596
An Tionscadal Need to Knowledge 0 10,000
Ceardlann ar DU sa Reachtaiocht Naisiinta 0 9,685
Seiminear & Paipéar Beartais ar Spas Roinnte 0 4,930
Tionscadal Cumarsaide 0 4,254
Seiminear BFE le haghaidh Pleanalaithe 0 3,956
Treoirlinte faoi Chomhairleacht ar Thoirchis
Ghéarchéime 0 2,439
Fogra CEUD 0 2,420
Treoir do Mheanscoileanna 0 1,758
Fogra an NDA 0 1,453
Cruinniit Comhchéime ldirnaisianta ar Athshlanu 0 196
Treoir ar UD le haghaidh Udaras Aitiuil 0 64
Foilsia Threoirlinte Slainte & Sabhailteachta le
haghaidh Sli Amach 0 (1,000)

968,216 468,863
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4, Costais Pharolla

2011 2010

€ €

Pa Foirne NDA 2,097,591 2,230,067
Baill Foirne na Gniomhaireachta 1,639 5,471
2,099,230 | 2,235,538

Ba é mednlion na mball foirne a bhi fostaithe ag an Udariés sa bhliain né 32.5

(2010: 36)

Luach Saothair an Stiarthéra

D’iocadh tuarastal de €99,236 i 2011 (2010:€98,054 lena n-diritear riaraisti de
€5,035) ar Scéla Priomhoifigeach na Stétseirbhise. Ni dhearnadh aon focaiocht eile
de nadur pa leis an Stitrthoir sa bhliain sin. T4 an Stitrthéir ina comhalta de scéim
sochar sainithe neamhchistithe de chuid na hearndla poibli agus ni shineann a cuid
teidliochtai thar na teidliochtai caighdeanacha a bhionn ar fail do scéim den sért

sin.
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5. Costais Riarachain

Notai 2011 2010
€ €
Taisteal 28,001 28,612
Oilitint 23,729 17,331
Tailli Comhdhala / Seimineair 5,022 6,707
Tailli & Speansais an Udarais 6 85,721 70,736
Taille Iniichta 17,240 18,620
Us / Muirir Bhainc 585 497
Bialann/béilte 59,563 80,654
Glanadh / Ti 56,522 50,508
Bogearrai Riomhaire
Neamhchaipitiil 11,211 15,763
Solathairti riomhaire 2,107 868
Tailli comhairleachta 4,341 1,809
Teachtairi 1,753 2,863
Gas / leictreachas 39,002 41,234
Slainte & Sabhailteacht 1,503 1,315
Arachas 14,380 14,509
Tacaiocht TF 80,483 64,203
Us as locaiocht Dheireanach 66 28
Tailli Dli/Gairmiula 12,876 6,194
Cothabhaiil 65,164 25,044
Troscan/trealamh oifige
Neambhchaipitiuil 976 430
Solathairti oifige 8,182 10,102
Post agus Teileaf6in 24,806 33,766
Priontail / fotachéipeail 20,362 14,704
Bainistiocht Priontala 2,189 12,187
Foilseachain / Tréimhseachain 60 239
Ratai 70,031 70,459
Uirill 112 0
Slandail 17,531 11,649
Sintiais / Tabhartais 21,857 11,290
lighnéitheach -488 2,833
Aistritheoiri / Ateangairi 181 0
Cothabhail Teileafon 2,107 2,885
677,175 618,039

6. Tailli agus Speansais an Udarais

D’iocadh caiteachas de €73,316.75 (€62,843 i 2010) i dtaobh Thailli an Udarais.
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Combhalta Udarais Tailli Speansais a lomlan
d’iocadh
leis/léi n6
thar a
c(h)eann
Peter McKevitt €8,978.00 €761.80
Caroline Burrell €5,985.00 €312.28
Desmond Kenny €5,985.00
Fiona Duignan €5,985.00
Joanne McCarthy €5,985.00
Mary Lavelle €5,985.00
Tara Cunningham €5,985.00 €1,489.79
Tony Bates €5,985.00
Frank Cunneen €5,985.00
David Joyce €5,985.00
James O'Grady €5,985.00 €1,933.82
Donal Lawlor €4,488.75
(Cathaoirleach ar an
gCoiste Iniuchta)
lomlan €73,316.75 €4,497.69 €77,814.44
ASPC Fostoéra le haghaidh €6,508.74
an Udarais
Speansais Eile €1,398.43
€85,721.61
1. S6cmbhainni Seasta
Crua-earrai | Troscan
agus agus
Bogearrai | Trealamh
Riomhaire | Oifige Aitreabh | lomlan
€ € € €
Costas n6 Luachail
larmhéid ar an |
Eanair 201 | 392,584 312,425 3,941,086 4,646,095
Breiseanna ar a
gCostas 7,950 1,285 0 9,235
Diuscairti ar a gCostas 0 0 0 0
larmhéid ar an 31
Nollaig 2011 400,534 313,710 3,941,086 4,655,330

Dimheas Carntha
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Crua-earrai | Troscan
agus agus
Bogearrai | Trealamh
Riomhaire | Oifige Aitreabh |lomlan
larmhéid ar an |
Eanair 201 1 389,206 296,599 848,325 1,534,130
Muirearaithe le linn na
bliana 4,108 11,907 77,319 93,334
Ditscairti 0 0 0 0
larmhéid ar an
31 Nollaig 2011 393,314 308,506 925,644 1,627,464
Glanluach Leabhair -
31 Nollaig 201 1 7,220 5,204 3,015,442 3,027,866
Glanluach Leabhair -
31 Nollaig 2010 3,378 15,826 3,092,761 3,111,965
Oibrionn an Bord a ghno in ditreabh ag 25 Béthar Chluaidh, Droichead na
Dothra, Baile Atha Cliath a bhfuil sé ina Ginéir air. Nil an Bord ina Ginéir ar aon
réadmhaoin eile agus ni [éasaionn sé aon réadmhaoin.
8. Cuntas Caipitil
Noétai 2011 2010
€ €
larmhéid ar an | Eanair 3,111,965 3,205,216
Aistria (chuig) / 6n gCuntas loncaim agus Caiteachais
loncam curtha i bhfeidhm chun
socmhainni seasta a cheannach 7 9,235 3,729
Amuchta le linn na bliana de réir
dhimheas s6cmhainni 7 (93,334) (96,980)
Scaoileadh ar Dhiuscairt
Sécmhainni Seasta 7 0 0
(84,099) (93,251)
larmhéid ar an 31 Nollaig 3,027,866 3,111,965
9. Réiteach Shreabhadh Airgid
2011 2010
€ €

9 (a) Réiteach an Easnaimh don Bhliain le Sreabhadh Airgid 6
Ghniomhaiochtai Oibritichain
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2011 2010
Barrachas / (Easnamh) don tréimhse (16,606) 115,010
Leasu le haghaidh mireanna
neamhoibriuchain
Us Infhaighte 0 (1)
Gluaiseacht ar Chuntas Caipitil (84,099) (93,251)
Leasu le haghaidh mireanna
neambhairgid
Dimheas 93,334 96,980
Athru ar Fhéichiunaithe (58,609) (2,575)
Athra ar Chreidianaithe 75,028 (143,200)
Sreabhadh Airgid 6 Ghniomhaiochtai
Oibriuchain 9,048 (27,036)

9(b) Réiteach Shreabhadh Airgid le Gluaiseacht i nGlanchisti

Glanchisti ar an 31 Nollaig 2010 301 31,065
Laghdud ar Airgead (187) (30,764)
Glanchisti ar an 31 Nollaig 201 | |14 301

10. Aoisliuntas

Faoin Acht um Udaras Naisiunta Michumais 1999, déanfaidh an tUdar4s le
faomhadh an Aire DIi agus Cirt agusComhionannais scéim né scéimeanna chun
sochair aoislitintais a dheontd do bhaill foirne, lena n-diritear Stiarthéir an Udariis,
nd i dtaobh na mball foirne sin.

T4 Samhailscéim dréachtaithe agus ta si ar feitheamh faofa 6n Roinn DIi agus Cirt
agus Comhionannais agus 6n Roinn Airgeadais.

Oibrionn an tUdarés Naisitinta Michumais scéimeanna sochar sainithe
neamhchistithe né scéimeanna aoisliuntais le haghaidh ball foirne. loctar
teidliochtai a eascraionn faoi na scéimeanna as ioncam reatha agus déantar iad a
mhuirearud ar an gCuntas loncaim agus Caiteachais, glan 6 ranniocaiochtaf
aoisliuntais fostai, sa bhliain ina dtagann siad chun bheith inioctha.

Is amhlaidh i lathair na huaire go bhfaigheann baill foirne a bhi ina gcomhaltai den
Bhord Naisitinta Athshldnichdin agus a théann ar scor, sochair Aoislitntais faoi
théarmai Scéim Aoislitntais an Rialtais Aititil. Maidir le baill foirne a bhi fostaithe
ag an NDA tar éis a bhunaithe agus a théann ar scor, faigheann siad sochair scoir
de réir théarmai Scéim Aoisliiintais na nGniomhaireachtai Slainte Ainmnithe.

(a) Scéim Pinsean

T4 na torthai atd leagtha amach thios bunaithe ar luachdil achtutireach ar
dhliteanais i dtaobh na mball foirne seirbhedla, scortha agus éagtha de chuid an
NDA amhail an 31 Nollaig 201 I. Rinneadh an luachail sin ag achtuire
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neamhspledch cailithe chun criocha an chaighdedin chuntasaiochta, Caighdean

Uimh. 17 um Thuairiscit Airgeadais (FRS 17).

Rinneadh an luachail agus usaid a baint as modh na n-aonad réamh-mheasta. Seo a

leanas na toimhdi airgeadais a Usdideadh chun dliteanais scéime a riomh:

2011 2010
Rata Lascaine 5.5% 5.5%
Toimhde maidir le méadu ar
thuarastail 4% 4%
Toimhde maidir le méadu ar
phinsin 4% 4%
Boilsciu praghsanna 2% 2%

Toisc go bhfuil na scéimeanna NDA neamhchistithe, ni choimeadtar aon

sécmhainni i dtaobh dliteanas pinsean carntha de chuid bhaill foirne an NDA.

(b) Glanchistiu larchurtha le haghaidh Pinsean i gCaitheamh na Bliana

2011 2010
€ €
Cistia inaisghabhala i dtaobh chostais phinsin na
bliana reatha 1,440,000 1,550,000
Deontais Stait curtha i bhfeidhm chun pinsinéiri a
ioc (580,000) (536,272)
860,000 1,013,728

(c) Anailis ar an méid muirearaithe ar bhrabus oibritchain faoi FRS 17

2011 2010

€ €

Costas seirbhise reatha 500,000 550,000
Méadu ar dhliteanais scéime pinsin 940,000 1,000,000
Ranniocaiocht fostai (127,998) (142,720)
Costas iarsheirbhise - -
Muirear oibritchain iomlan 1,312,002 1,407,280

(d) S6cmhainn Cistithe larchurtha le haghaidh Pinsean
Aithnionn an Udaras NaisiGinta Michumais na suimeanna seo mar shécmhainn ag
freagairt don dliteanas neamhchistithe iarchurtha do phinsin ar bhonn an tacair de
thoimhdi ar a ndéantar cur sios thuas agus ar theagmbhais dirithe san am ata thart.
Coimsionn na teagmhais seo an bonn reachtuil do bhunt na scéime aoisliuntais,
an polasai agus an cleachtas atd ann faoi lathair maidir le cistiG pinsean seirbhise
poibli ag direamh rannaiocaiochtai ag fostuithe agus proéiseas na meastachan
bliantitla. Cé nach ann do chomhaonti foirmealta maidir les na sainsuimeanna seo
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leis an Roinn DIi agus Cirt agus Comhionannais, ta an tUdaras Naisitnta
Michumais gan aon fhianaise na leanfar air sholathar suimeanna da leithéid sin ag
teacht leis an gcleachtas reatha. Thainig an tséchmhainn chistiochta iarchurtha do
phinsin mar a bhi ar an 31 Nollaig 2011 go €16.7 millitin geall leis (2010: €17.1

millian).

(e) Gluaiseacht san easnamh le linn na bliana

2011 2010
€ €
Dliteanas Scéime ar an | Eanair €17,100,000 €18,500,000
Costas seirbhise reatha €500,000 €550,000
Us ar dhliteanais scéime €940,000 €1,000,000
Sochair inioctha (€580,000) (€531,000)
Caillteanas achtuireach
aitheanta sa RIGCA (€1,260,000) (€2,419,000)
Dliteanas Pinsin €16,700,000 €17,100,000
Stair na ngnothachan agus na gcaillteanas 6 thaithi
(Gnéthachain)/caillteanais 6 thaithi ar dhliteanas scéime
2011 2010 2009 2008
Méid (€1,260,000) | (€2,419,000) (€300,000) 245,000
céatadan de luach
reatha na ndliteanas
scéime (8%) (14%) -2.0% 2%

Ranniocaiochtai Thobhach Pinsin

Asbhaineadh €122,791 6 bhaill foirne mar thobhach pinsin agus choimedd an

Roinn DIi agus Cirt agus Comhionannais é.

I 1. Creiditunaithe agus Fabhruithe

2011 2010

€ €

Fabhruithe €122,309 €47,280

lomlan na gCreidiunaithe €122,309 €47,280
12. Féichianaithe agus Réamhiocaiochtai

2011 2010

€ €
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2011 2010

€ €

Féichiunaithe lighnéitheach an NDA €100,128 €52,692
Réambhiocaiochtai €51,480 €40,307
lomlan na bhFéichiunaithe €151,608 €92,999

13. Dliteanais Theagmhasacha
Nil aon dliteanais theagmhasacha ann ar an 31| Nollaig 201 I.

4. Tiomantais Chaipitiala

Ni raibh aon tiomantais chaipitiula amuigh ag an Udaréas amhail an 31 Nollaig
2011.

15. Aitribh

Oibrl'qnn an tUdar4s in itreabh ag 25 Bothar Chluaidh, Droichead na Dothra,
Baile Atha Cliath 4, a bhfuil sé ina dinéir air agus a aitionn sé.

16. Faomhadh na Raiteas Airgeadais
D’fhaomh an tUdaras na raitis airgeadais ar an 10 Mean Fémhair 2012
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Foscribhinni
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Foscribhinn I: Udaras agus Coisti eile i 201 |

Baill fhoirne an Udarais Naisiinta Michumais i 201 |

Reachtaladh 10
gcruinnia
Lion na gcruinnithe a
ndearnadh freastal orthu

Peter Mc Kevitt (Cathaoirleach) 10
Tony Bates 4
Caroline Burrell 8
Frank Cunneen 8
Tara Cunningham 4
James O’Grady® (ceaptha Eaniir 201 1) 10
Fiona Duignan 2?
Linda Grealy 4
Shane Hogan 10
David Joyce 6
Des Kenny 9
Mary Lavelle 9
Joanne Mc Carthy 6

Coiste Inituchéireachta
Donal Lawlor (Cathaoirleach)
Robert Cashell

Frank Cunneen

Brian Duffy

Des Kenny

Coiste Airgeadais

Frank Cunneen (Cathaoirleach)
Caroline Burrell

David Joyce

Des Kenny

David Scott

Ar shaoire mhéithreachais le linn na bliana 201 |

Cuireadh in ionad Colm Desmond, An Roinn Sldinte, a d’éirigh as i Nollaig 2010
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Fo-choiste Straitéise Naisiunta Michumais
Shane Hogan (Cathaoirleach)

Tara Cunningham

James O’Grady’

David Joyce

Mary Lavelle

Joanne McCarthy

Foscribhinn 2: lonadaiocht ar chomhlachtai seachtracha i
2011

An Coimisiaun um Rialail Cumarsaide
Painéal Comhairle Tomhaltoiri

Féram Tionscail ar Sheirbhisi do Dhaoine faoi Mhichumas

An Roinn Leanai agus Gnéthai Oige
An Chombhairle Chombhairleach Naisitiinta um Leanai

An Roinn Cumarsaide, Fuinnimh agus Acmhainni Nadartha
Plean Earndla agus Cuid 5 Coiste Monatoireachta

An Roinn lompair, Turaséireachta agus Spoirt
An Coiste Rochtana um lompar Poibli

Grupa Stitrtha Athbhreithnithe um Rialt Tacsaithe
Grupa Oibre ar Cheadint agus Riarachan

An tUdaras Comhionannais
Lionra na hEarndla Poibli um Fhoghlaim Chomhionannais

An Coiste Comhairleach ar Dhul Chun Cinn

Feidhmeannacht na Seirbhise Slainte
Grupa Oibre um Beartas Uilioch Rochtana

? Ibid.
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An Bord Seirbhisi Bainistiochta Rialtais Aitiuil

Grupa Stitrtha ar an Acht Michumais, agus a fhoghruapai ar Oilitint agus
Cumarsaide; Rochtain; agus Teastais Rochtanan Michumais

An Comhairle Naisiinta um Oideachas Speisialta
Bord

Coiste Initichdireachta
An Coiste Airgeadais

An tUdaras um Chaighdeain Naisitinta na hEireann

Coiste Comhairleach/Grapa Oibre Caighdedn 6 um Rochtain do Chéch: Seirbhisi
do Chustaiméiri Dhearadh Uilioch i bhFuinneamh

An tUdaras NaisiGinta lompair
Comhairle Chomhairleach Chanach

Rehabilitation International/Rl Europe
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Foscribhinn 3: Foilseachain i 201 |

Tuarascail 2009 ar Chomhlionadh le Cuid 5 den Acht um Michumas 2005 ar
Fhostaiocht Dhaoine faoi Mhichumas sa tSeirbhis Phoibli

Tuarasciil 2010 ar Chombhlionadh le Cuid 5 den Acht um Michumas 2005 ar
Fhostaiocht Dhaoine faoi Mhichumas sa tSeirbhis Phoibli

Tuarascail Bhlianttil 2010
Cod Cleachtais ar Laithredin Oidhreachta Inrochtana'®
Treoir ar fhostaithe faoi mhichumas a choinnedil: Athbhreithnia litriochta

Seirbhisi Saisialta Sldinte agus Pearsanta do Dhaoine faoi Mhichumas i Sasana:
Paipéar ar Fhorbairti Comhaimseartha i Michumas

Seirbhisi Séisialta Sldinte agus Pearsanta do Dhaoine faoi Mhichumas sa Nua-
Shéalainn: Paipéar ar Fhorbairti Comhaimseartha i Michumas

Seirbhisi Soisialta Sldinte agus Pearsanta do Dhaoine faoi Mhichumas san Isiltir:
Paipéar ar Fhorbairti Comhaimseartha i Michumas

Suirbhé Naisitinta ar Thuairimi an Phobail ar Mhichumas in Eirinn
Fostaithe a fhaigheann michumas a choinneiil: Treoir d’thostoiri
Aslonnt Slan do Chach: Treoir Phleandla agus Bhainistiochta (athbhreithnithe)

Cur chuige straitéiseach ar dhaoine faoi mhichumas intleachtil a fhostu:
Ceachtanna 6n RA

Cur chuige straitéiseach ar dhaoine a bhfuil fadhbanna meabhracha acu a fhostu

Buiséid Aonair a Thabhairt Isteach mar Choéras Ddilte Acmhainne do Sheirbhisi
Michumais in Eirinn: Paipéar ar Fhorbairti Comhaimseartha i Seirbhisi Michumais

10 I.R. Uimh. 484 de 2011 An tOrdu faocin Acht um Michumas 2005 (Céd Cleachtais)
(Dearbhu) 201 I.

133




Foscribhinn 4: Paipéir chomhairle bheartais i 201 |

Udaras Craolachain na hEireann
Dréacht-chéd Craolachdin ar Reifrinn agus Cludach Toghchdin

Dréacht-straitéis Seirbhisi Craolachain

An Coimisiiin um Rialdil Fuinnimh
Paipéar Comhairlitchdin ar Sholathar Céimneach Naisitinta de Mhéadru Cliste
Leictreachais agus Gais (CERI'1191)

An Coimisiun um Rialail Cumarsaide

Bearta beartaithe tomhaltéra maidir le billi tomhaltéiri agus medin bhilledla agus
leasuithe beartaithe ar Udart Ginearélta. ComReg 11/78

An Roinn Talmhaiochta, Bia agus Mara
Raiteas Straitéise 2012-2014

An Roinn Leanai agus Gnéthai Qige

Tuarascail ar an gCleachtas de Mheasunu Riachtanas faoin Acht um Michumas
2005

Riiteas Straitéise 2012-2014

An Roinn Cumarsaide, Fuinnimh agus Acmhainni Naduartha
Raiteas Straitéise 2012-2014

An Roinn Cosanta
Raiteas Straitéise 2012-2014

An Roinn Oideachais agus Scileanna
Leanuntas d’oideachas do mhuinteoiri

Cuimsit de leanai faoi mhichumas i naionrai/ciram luath leanai agus oideachas
luath

Tuarascail ar an gCleachtas de Mheasunu Riachtanas faoin Acht um Michumas
2005

Raiteas Straitéise 2012-2014
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An Roinn Comhshaoil, Pobail agus Rialtas Aititil
Comhairle ar dhréacht-Phlean Earnéla

Athbhreithnit ar ldimhleabhar Oifigeach ceannais i dtaca le toghchan
Uachtardnachta

Riiteas Straitéise 2012-2014

An Roinn Gnothai Eachtracha
Raiteas Straitéise 2012-2014

An Roinn Slainte

Tuarascail ar an gCleachtas de Mheasunu Riachtanas faoin Acht um Michumas
2005

Freagra ar Thuarascdil an Athbhreithnithe Beartais Michumais
Athbhreithnit ar an Acht Meabhair-Shldinte 2001
Raiteas Straitéise 2012-2014

Is i do Shldinte do Shaibhreas: creat beartais sliinte poibli d’Eirinn nios slintila
2012-2020

An Roinn DIli agus Cirt agus Comhionannais
Na chéad chéimeanna eile i gCoinbhinsitin an NA a chur i bhfeidhm

Raiteas Straitéise 2012-2014

An Roinn Coimirce Soisialai
Freagra ar Athbhreithnit de Litintas Michumais

Riiteas Straitéise 2012-2014

Roinn an Taoisigh
Raiteas Straitéise 2012-2014

An Roinn lompair, Turaséireachta agus Spoirt

Athbhreithnit ar an bPlean Earndla i dtaca le hlompar Inrochtana faoin Acht um
Michumas 2005: Rochtain lompair do Chéach

Riiteas Straitéise 2012-2014

Athbhreithnit Rialaithe Tacsaithe
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Bord Seirbhisi Bainistiochta Rialtas Aitiuil
Comhairle ar threoir Theastais Rochtana Michumais

Cur chuige bunaithe ar shamplai i dtaca le hiarratais ar Theastas Rochtana
Michumais

An tUdaras um Chaighdeain Naisitinta na hEireann

ISO/TC 173 - ISO/FDIS 23599: Tairgi cinaimh do dhaoine dhalla agus lagamhaircs
— Treoracha tadhlacha urldir

An tUdaras NaisiGnta lompair
Mércheantar Bhaile Atha Cliath: Dréacht-Straitéis lompair 201 1-2030

Caighdeadin Feithicli: Paipéar comhairliichain don fhlit tacsaithe, fruilchairr agus
limisin
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