SUPPORTIVE COMMUNITIES

Enhancing longer living in smarter places

Ordinary Homes | Ordinary Places
Connectedness and reciprocity in communities
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NetwellCasala

WHO WE ARE

Multidisciplinary applied research centre for ageing and later life (est. 2006)

- integrated community services, more sustainable home and neighbourhood design, and more
age-friendly technologies.

- Applied research, range of projects, continuous process of improvement

SOME CONTEXT
Agelng in Europe

- Fragmented but accelerating

- By 2025 more than 20% of Europeans will be 65 or over, with a particularly rapid increase in
numbers of over-80s.

- With age, disability is increasingly common (sensory impairment, mobility problems and
cognitive impairment)

- Ireland: approx. one third of those aged 65 years or over have a disability.

- More and more people with a lifelong disability are living to older age.

- Transforming services for older people

“Positive ageing” / “active ageing”
Supporting independence and reducing the need for formal services.
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Person at the heart
Shift to the centre ...

Person

Family
Community/Voluntary
Public services
Private services

empower
and connect
older people

Care & Cure

1. Cross sectoral alignments

2. Pathway integration
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Economics of longer living ....
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Based on diagram by Dr John Beard & Ken Dychwald
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Service innovation Empowering older people

Cultaca - Enabling connection to community services

@ Working with older people to
develop personal plans

@ Connecting older people to
groups and supports

@ Broker access to range of
support services where needed

@ Facilitating connectedness and
reciprocity within communities
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ervices

L.A. Older Hospital &
housing . : Peoples Transition
Services hubs

Fair Deal
LTC

Older persons’ plans and experiences
| Trusted relationship and supports along journey

Cultaca — engagement for empowerment

Good , Social Home _ Care &
Morning Home Respite Repair
Call Visits Support Tech etc
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Clultaca — integration and coordination between service and

sectors

BUILD
TRUSTING
RELATIONSHIP

LISTEN TO
THE PERSON

OLDER
PERSON

CULTACA

CULTACA HOME VISIT
SERVICE

UNDERSTAND
WANTS /NEEDS

ASPIRATIONS

AGREE A

PERSONAL
LIFE/CARE PLAN
< PROMOTING INDEPENDENCE FACILITATING ACCESS SERVICE PROVIDERS >
Volunteer home visiting service; Grants ( e.g. home adaptations etc) PH.N, G.P, Audiology clinic,
Nestling weekly groups / choral group; HSE eguipment and Fair Deal forms Home Support Team, Occupational
Social outings/networks for older people, | | Home insulation (e.g. SEAI) Therapy, Physiotherapy, Social Worker
,advocacy, Meals-on-wheels Products e.g. stair lift, social alarm for Elder Abuse / Day care (e.g.
Life-long learning e.g. DKIT, VEC; pendants, large digit phones, security Dementia), Religious supports
Louth Community Men’s Sheds; key pads, blind-deaf equipment, home Citizens Information e.g. entitlements
Good Morning Louth telephone service maintenance. Care & Repair.
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ervices

Netwell CASALA Serwces

Volunteers (5) Volunteers (50)

v \L
300 pe 380 people connected

e

Pathway of risk
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ervices

Netwell[CASALA Services

1095 Clients

- Growth 120 / year
- 79 very frail
- 20 diagnosed with dementia

- Effecting hospital avoidance/early
discharge, delayed LTC admission
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leers (5) | | Volunteers (50) | Volunteers (3)

_

380 people connected

Pathway of risk
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Thank you

Dr. Lucia Carragher,
Netwell CASALA, Dundalk Ireland
lucia.carragher@netwellcentre.org
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