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Coimisiún na Meán Public Service Media in Ireland - A Call for Inputs
Q1. Firstly, are you answering as an individual or on behalf of organisation: An organisation, National Disability Authority (NDA)
Q2. What is your Gender? N/A
Q3. What age are you? N/A
Q4. What County do you live in? N/A
Q5. Please use three words to describe what Public Service Media means to you: (1) Accessible, (2) inclusive, (3) diverse 
Q6. We want to know: do you watch/listen/read Irish Public Service Media? Yes, disabled people watch/listen/read Irish Public Service Media (PSM)
Q7. We want to know: do you think Irish Public Service Media is easy to find and easy to use?
All efforts should continue to be made to ensure Irish PSM is accessible, usable, and understood by all people regardless of their age, size, ability or disability in line with a Universal Design approach. Our Centre for Excellence in Universal Design prepared a Customer Communications Toolkit for Services to the Public – A Universal Design Approach which will be of assistance in this regard.
We are aware that some disabled people continue to experience difficulties accessing television broadcasting services. Coimisiún na Meán’s Access Rules set out the standards and obligations required of television broadcasters to increase the understanding and enjoyment of television for people who are deaf, hard of hearing or vision impaired, including annual targets relating to the percentage of programming with Irish Sign Language (ISL) interpretation, closed captioning, and audio description. We are encouraged by the latest targets and believe programming across all broadcasting channels should be accessible and in line with the requirement under the Audiovisual Media Services Directive that broadcasters continuously and progressively make their services more accessible to disabled people through proportionate measures. 
We are disappointed that a 24-hour assessment period for ISL targets remains in place. Our review of the operation of the Irish Sign Language Act 2017 recommended that ISL targets be based on an 18-hour day from 7am to 1am, similar to the targets for subtitling and audio description.
[bookmark: _Hlk173164921]Our review also highlighted concerns raised by members of the public that in programmes with ISL the presentation of ISL interpreters on screen and the quality of ISL used is occasionally poor. These issues underscore the importance of monitoring the quality of ISL interpretation, audio description and subtitling by PSM providers and Coimisiún na Meán.
Up-to-date technology supporting screen readers and voice assistants should also be provided across all channels and programming where applicable. 
Q8. We want to know: what is important to you?
	
	Not important
	Important
	Very important

	Arts & Culture
	
	
	YES

	Comedy
	
	
	YES

	Current Affairs
	
	
	YES

	Drama
	
	
	YES

	Factual
	
	
	YES

	Irish Language Content
	
	
	YES

	Live Events (Concerts & Performances)
	
	
	YES

	Music & Entertainment
	
	
	YES

	News
	
	
	YES

	Sport
	
	
	YES

	Young People's Content
	
	
	YES



Q9.  We want to know: what is important to you?
	
	Not important
	Important
	Very important

	Live Arts & Cultural Events
	
	
	YES

	Mobile Apps
	
	
	YES

	On-Demand Services (RTÉ Player & TG4 Player)
	
	
	YES

	Podcasts
	
	
	YES

	Radio Stations
	
	
	YES

	Smart TV Apps
	
	
	YES

	Social Media
	
	
	YES

	Television Channels
	
	
	YES

	Voice Assistants (e.g. Amazon Alexa & Google Assistant)
	
	
	YES

	Websites
	
	
	YES





Q10.  We want to know: how do you decide what media to consume? 
	
	Not important
	Important
	Very important

	Reliable, accurate, and trustworthy content
	
	
	

	Content that challenges my thinking
	
	
	

	Content that is entertaining and engaging
	
	
	

	Content that educates and informs
	
	
	

	High-quality Irish language content
	
	
	

	Fair and balanced political opinions
	
	
	

	Diverse perspectives and alternative viewpoints
	
	
	

	Represents people like me
	
	
	YES

	Represents people who are not like me
	
	
	YES

	Cultural relevance and connection
	
	
	

	Ease of access and convenience
	
	
	YES

	I recognise the brand (RTÉ/TG4)
	
	
	

	Word of mouth
	
	
	



Q11. We want to know: do you feel well represented by Irish Public Service Media? 
Irish PSM should reflect the diversity of Irish life on and off air, and this includes representation of those with disabilities. Under Article 8 of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD), all media stakeholders should positively portray persons with disabilities in the media to foster respect for the rights and dignity of persons with disabilities; to combat stereotypes, prejudices and harmful practices relating to persons with disabilities, including those based on sex and age, in all areas of life; and, to promote awareness of the capabilities and contributions of persons with disabilities.
In 2007, the former Broadcasting Commission of Ireland and the NDA embarked on a research collaboration to gauge how people with disabilities were being represented and portrayed in Irish broadcasting. The study found that disability was rarely portrayed as incidental in the programme sample and there was little evidence of the kind of ‘mainstreaming’ developments similar to the UK, whereby disabled people feature in all varieties of programmes without necessarily drawing attention to their disability. We would welcome updated research on this topic to inform future actions in this space. 
Steps PSM can take to promote the diversity and inclusion of disabled people include: 
· Taking proactive measures to increase the visibility and representation of disabled people in PSM 
· Investment in disability equality training for staff (we are updating our eLearning module for public sector staff on disability equality, which will be available on the NDA website later in 2025)
· Measuring diversity and representation on air and online
· Engaging with and listening to disabled audiences and their representative organisations (we have produced guidance which may be of assistance in this regard, entitled Participation Matters)
· Using appropriate disability language and terminology (we have produced an advice paper, which will be updated this year)

Q12. If you are a parent or a guardian, we want to know: does your child use Irish Public Service Media? N/A
Q13. As a parent/guardian, what do you like? What could be better? N/A
Q14. We would also like to hear your thoughts on the media you use that does not come from Irish Public Service Media organisations (RTÉ and TG4). What other media services do you use? N/A
Q15. How do you prefer to access these services (e.g., TV, radio, websites, apps, social media, etc.)? N/A
Q16. What kind of content do you use them for? N/A
Q17. What do you like? What could be better? N/A

Q18. How well do you think Irish Public Service Media delivers the following? N/A
	
	Poorly
	Satisfactory
	Excellently

	Children
	
	
	

	Democracy
	
	
	

	Trust
	
	
	

	Irish Culture & Media
	
	
	

	Diversity & Inclusion
	
	
	

	Public Safety
	
	
	



Q19. We want to know: do you think Irish Public Service Media is valuable to you as an individual? N/A
Q20. We want to know: do you think Irish Public Service Media is valuable to Irish society?
Irish PSM is an extremely important communication channel. Accordingly, those with access needs should be facilitated to access this media insofar as is possible.  
In addition, it is important for PSM to review its programming and analyse how people with disabilities are represented and portrayed in Irish broadcasting to ensure fair and accurate representation. “Representation” refers to the extent to which people with disabilities are present in programme, whereas “portrayal” refers to the nature of the representation (i.e. how individual or groups with disabilities are represented).
Q21. We want to know: are you satisfied with what Irish Public Service Media offers?
Building on progress to date, we would like to see additional measures to improve access to public service media for those with disabilities who have access needs.
In addition, we would encourage more inclusive and accurate representation across all programming of disabled people, specifically within the “hierarchy” of shows and also in news and current affairs programming. Our 2007 research with the former Broadcasting Commission of Ireland found that: 
· People with disabilities generally occupied a secondary position within the “hierarchy” of the show on which they featured. Virtually none of the people with disabilities noted in the sample were presented in positions of authority, i.e. as experts or presenters
· Although disabled people were rarely included, when they were included two-thirds of disabled people in the programme sample were regarded as playing “minor or incidental” roles
· Of the 88 people with disabilities identified as appearing in the programme sample, 73 were represented in a stereotypical fashion (e.g. as “pitiable” and “pathetic” or “sinister” and “aggressive”)
· People with disabilities are more likely to be obviously present in drama, comedy and lifestyle programming and are less evident in news, sports and music programming
· In occupational terms, people with disabilities appearing in programming were most likely to be represented as students or as individual experiencing unemployment as a direct result of their disability
· In 80% of the appearances of a person with a disability in the programme sample, disability was represented as central to the individual’s identity
Q22. How likely are you to recommend Irish Public Service Media to someone else? N/A
Q23. What do you think Irish Public Service Media should …
Do more of? Do less of?
We recognise and welcome the steps taken by the Irish Public Service Media to meet the access needs of disabled people and engage with them and their representative organisations on issues they may be experiencing. Building on progress to date, we encourage more efforts in this regard, including through implementation of relevant recommendations from the NDA review of the operation of the ISL Act 2017.
Additionally, we have consistently underlined the need to both increase the representation and promote the positive portrayal of disabled people in the media, in line with the provisions of the UNCRPD. However, despite advances, media coverage tends to categorise and portray disabled people as either the ‘hero’ – a person who is assumed to have ‘overcome’ their disability to accomplish great things – or the ‘victim’ – a person who is vulnerable and an object of pity. We oppose such narrow portrayal and stereotyping of people in radio and television broadcasting and would like Irish PSM to address this issue in their programming. 
[bookmark: _Hlk173154902][bookmark: _Hlk177479253]In addition, we would encourage radio and television broadcasters to invite disabled people to participate in all programming, including news and current affairs programming, and discuss issues beyond their lived experience. We have communicated our position on this issue in our 2024 ‘NDA Submission to Coimisiún na Meán concerning the Draft Code of Fairness, Objectivity and Impartiality in News and Current Affairs’.
In relation to the EU Accessibility Act (EAA), Ireland transposed the EAA in late 2023 through Statutory Instrument (S.I.) 636/2023. The EAA covers products and services that have been identified as being most important for persons with disabilities. The main focus of the EAA is ensuring that digital goods and services post June 2025 are accessible for persons with disabilities. We note that Coimisiún na Meán has been designated as the compliance authority for audiovisual media services covered. This is an important role in ensuring that economic operators are aware of their obligations to ensure the maximal accessibility of the services they supply. It is also imperative that any complaints mechanisms are designed following a Universal Design approach, to ensure that all users, including persons with disabilities, can (if necessary) make a complaint under the EAA. Furthermore, integrating accessibility as a key requirement in the procurement of digital products and services will form an integral aspect of broadening the uptake of this new legislation. Comisiún na Meán has begun work in respect of the EAA, and we appreciate both the multi-agency and bilateral engagements and discussions up to this point. We are responsible for advising the market surveillance authority and compliance authorities on matters related to the accessibility requirements found in Schedule 1 of S.I. 636/2023 and recommends an Coimisiún to take the necessary measures to ensure that it is sufficiently prepared to assume its responsibilities under the EAA from 28 June 2025. We are happy to offer advice and guidance in respect of the accessibility requirements, and any other matters as they pertain to the impact of the EAA on the lives of persons with disabilities going forward.
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