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Introduction
Background 
All public sector bodies have a duty to eliminate discrimination, promote equality, and protect the human rights of both their staff and those to which they provide services. This obligation is set out under Section 42 of the Irish Human Rights and Equality Commission Act 2014.
Specifically, Section 42(1) of the Act states that:
“a public body shall. In the performance of its functions, have regard to the need to: 
(i) eliminate discrimination 
(ii) promote equality of opportunity and treatment of its staff and the persons to whom it provides services, and 
(iii) protect the human rights of its members, staff and the persons to whom it provides services”
Section 42(2) of the Act requires a public body to assess the human rights and equality issues that are relevant to its functions and purpose, and to set out a plan to address these issues that is made publicly accessible. The assessment process and strategic plan should take regard of the purpose and function of the body, its size, and its available resources. 
The Irish Human Rights and Equality Commission has summarised the obligation to implement the Public Sector Duty as a three-step approach:
1. Assess: Public sector bodies must assess and identify human rights and equality issues relevant to their purpose and functions. The assessment should be evidence-based, drawing on available data including the knowledge and experience of staff and service users. 
2. Address: Public sector bodies must identify suitable policies, plans, or actions that are currently in place or that will be implemented in order to address the concerns identified. The body should consider the order of priority of these actions. Addressing the issues identified assists the organisation to improve outcomes for both its staff and service users. 
3. Report: The public body must report to the general public, through annual reports or other documents, on developments and achievements in an accessible manner.
This new Public Sector Duty Action Plan 2026–2027 was developed following internal and external engagement and consultation. This included proactive outreach to and consultation with Disabled Persons Organisations (DPOs). 
Previous NDA Public Sector Duty Action Plans
The NDA has had two previous Public Sector Duty Action Plans. The first was developed in 2019 (approved in 2020) and ran until 2022 (a review of this action plan was conducted in late 2022). The second action plan covered the period 2024–2025. 
Monitoring of progress
Progress against the actions set out in this action plan, alongside other relevant developments, will be publicly reported through the NDA’s annual reports.
Next steps
This action plan covers the period 2026-2027, with the intention being to realign our future action plans with the NDA’s strategic planning cycle. Preparatory work for the NDA’s next strategic plan, covering the period 2028-2030, will begin in early 2027. The development of this plan will include early consultation with stakeholders about views on gaps in relation to the NDA meeting Public Sector Duty obligations, with accessibility considerations accounted for. Our next Action Plan will cover a three-year period.
Community safety duty
In addition to the Public Sector Human Rights and Equality Duty, the next PSD Action Plan will also incorporate requirements for public bodies relating to community safety set out in the Policing, Security and Community Safety Act 2024.
The legislation (which was commenced in April 2025) requires public bodies to assess relevant community safety issues and set out policies, plans and actions to address these in its strategic plan. It must then report on developments in relation to addressing the community safety issues identified in its annual report.
Detailed Action Plan
Action Area 1 – Embedding the Duty
	Action

	Indicators of Achievement
	Timeframe
	Team responsible

	1.1 Establish a Public Sector Duty Equality and Human Rights Steering Committee

	Public Sector Duty Steering Committee established

Broad representation on the Public Sector Duty Steering Committee across the organisation

Public Sector Duty Steering Committee meets at least once per quarter

	Q3 2026


Q3 2026




Q4 2027
	Policy, Research and Public Affairs Team (with participation of CEUDSM and CSD)

	1.2 Develop Terms of Reference for the PSD Steering Committee

	Terms of Reference for the Public Sector Duty Steering Committee developed

	Q3 2026
	PSD Steering Committee

	1.3 Make IHREC’s ‘Equality and Human Rights in the Public Service’ eLearning course a mandatory part of the induction process

	eLearning course added to induction process and materials for new starters in the NDA
	Q3 2026
	Corporate Services

	1.4 Encourage all existing NDA staff to complete IHREC’s ‘Equality and Human Rights in the Public Service’ eLearning course

	All staff to have completed the eLearning course
	Q1 2027
	PSD Steering Committee

	1.5 Identify and communicate training opportunities and resources related to Public Sector Duty obligations to staff
	Staff are aware of opportunities for training and development connected to the Public Sector Duty, such as IHREC’s Professional Diploma Course in Human Rights and Equality

	Q4 2027
	PSD Steering Committee; CSD

	1.6 Ensure the upcoming consultation to inform the NDA Strategic Plan 2028-2030 explicitly incorporates consideration of the Public Sector Duty

	The Public Sector Duty is explicitly considered as part of the consultation to inform the NDA Strategic Plan 2028-2030 

	Q2 2027
	Senior Leadership Team; CSD




Action Area 2 – Intersectionality
	Action

	Indicators of Achievement

	Timeframe
	Team responsible

	2.1 Organise at least two briefings for staff per year on lived experiences of people across a range of equality grounds 

	Two briefings on lived experiences of people across a range of equality grounds organised per annum
	Q4 2027
	PSD Steering Committee (with input from CSD)

	2.2 Continue to consider intersectionality and the diversity of experiences of disabled people in policy and other submissions

	10 examples per year on where intersectionality has been considered in our work

	Q4 2027
	Policy, Research and Public Affairs Team; CEUDSM

	2.3 Continue to consider intersectionality and the diversity of experiences of disabled people in research, including our Research Promotion Scheme (RPS)

	Intersectionality embedded into the theme of the current RPS scheme 

Intersectionality considered as part of the development of future RPS schemes

	Q4 2027
	Policy, Research and Public Affairs Team



Action Area 3 – Accessibility
	[bookmark: _Hlk221807322]Action

	Indicators of Achievement

	Timeframe
	Team responsible

	[bookmark: _Hlk227316792]3.1 Publicise the availability of the NDA’s Changing Places Toilet

	Information on accessing the Changing Places Toilet available on the NDA website and facility is used by the general public and visitors to the NDA

	Q4 2026
	Corporate Services


	3.2 Develop a policy on screen reader accessible versions of documents

	Policy on screen reader accessible versions of documents developed

	Q4 2026
	Communications Team

	3.3 Make Irish Sign Language beginner course available to staff 

	NDA staff complete ISL beginner course
	Q4 2026
	Corporate Services


	3.4 Provide Deaf Awareness Training to NDA staff

	NDA staff receive Deaf Awareness Training
	Q1 2027
	PSD Steering Committee

	3.5 Introduce a shortened, more accessible phone message recording

	Shortened, more accessible phone message recording available

	Q2 2026
	Corporate Services

	[bookmark: _Hlk227317392]3.6 Review our internal procurement guidelines and incorporate guidance on Universal Design

	Internal procurement guidelines reviewed and incorporate UD guidance
	Q4 2026
	Corporate Services; CEUD

	3.7 Ensure accessibility is at the forefront of the NDA website performance, content and accessibility review

	NDA website review completed, with improved accessibility

Accessibility score of nda.ie checked quarterly with issues addressed  
	Q4 2026



Q4 2027
	Communications Team (with input from WAD team and Policy, Research and Public Affairs Team; CEUDSM; CSD)


	3.8 Ensure accessibility is at the forefront of the CEUD website review 

	CEUD website review completed, with improved navigability and accessibility

Accessibility score of universaldesign.ie checked quarterly with issues addressed

	Q4 2026



Q4 2027
	CEUDSM (with input from Communications Team and WAD team)

	3.9 Following completion of the content audit of the NDA website, review and update ISL video content, and identify content on CEUD website for translation to ISL video content

	Relevant ISL video content on nda.ie reviewed and updated

Relevant ISL video content added to universaldesign.ie 

	Q2 2027


Q2 2027
	Communications Team (with input from CEUDSM)

	3.10 Undertake a redesign of the Someone Like Me website, with accessibility, user journey and WAD compliance core considerations

	Someone Like Me website redesigned, which fully meets WAD requirements

Accessibility score of Someone Like Me website is checked quarterly with issues addressed

	Q3 2026



Q4 2027
	Communications Team 

	3.11 Encourage all staff to complete the new e-Learning module on disability equality and incorporate the new module into the NDA induction process

	All staff to have completed e-Learning module on disability equality

E-Learning module on disability equality incorporated into induction process 

	Q1 2027




Q3 2027


	Corporate Services 

	3.12 Continue to maximise the accessibility of NDA events, including through the provision of accessibility measures and reasonable accommodations, as well as hybrid options where possible

	NDA events are accessible and inclusive, with accessibility and reasonable accommodation measures provided
	Q4 2027
	Policy, Research and Public Affairs; CEUDSM; Communications Team

	3.13 Continue to provide ISL access in communications and public services, in line with statutory requirements under the Irish Sign Language Act 2017

	ISL access is provided in line with statutory requirements under the ISL Act 2017
	Q4 2027
	Policy, Research and Public Affairs Team; CEUDSM; CSD.



Action Area 4 – Inclusivity in the workplace
	Action

	Indicators of Achievement

	Timeframe
	Team responsible

	[bookmark: _Hlk227317797]4.1 Develop an organisational 
People Strategy, which includes a dedicated Equality, Diversity and Inclusion goal

	People Strategy developed
	Q4 2026
	Corporate Services

	4.2 Develop a dedicated Equality, Diversity and Inclusion Strategy for the organisation

	EDI strategy developed
	Q2 2027
	Corporate Services

	4.3 Develop a reasonable accommodation policy, ensuring it is aligned with the broader approach across the Civil Service

	Reasonable accommodation policy developed
	Q2 2027
	Corporate Services

	4.4 Continue to ensure inclusive work practices through blended working arrangements as relevant and appropriate

	Inclusive work practices continue to be provided through blended working arrangements

	Q4 2027
	Corporate Services

	4.5 Establish a network of Mental Health First Aiders

	Mental Health First Aiders designated and trained

	Q2 2026
	Corporate Services

	4.6 Raise awareness regarding leave entitlements (such as parents leave, sick leave, carer’s leave), application processes, and return to work procedures

	Staff are made aware and are aware of their leave entitlements, application processes and return to work procedures
	Q4 2027
	Corporate Services



Action Area 5 – Stakeholder engagement
	Action

	Indicators of Achievement

	Timeframe
	Team responsible

	5.1 Collate and disseminate best practice guidance for running accessible and universally designed events for internal and external stakeholders

	Scoping of existing guidance completed 

Guidance collated and disseminated to staff

	Q2 2026


Q3 2026
	Communications Team

	5.2 Review and update internal guidelines on consulting with Disabled Persons Organisations

	Guidelines are reviewed, updated and circulated to all staff
	Q1 2027
	Policy, Research and Public Affairs Team

	5.3 Update project management documents to include a section on consultation and feedback as a tool for staff to ensure they are considering our Participation Matters advice in their work

	Project management documents updated to include a section on consultation and feedback
	Q4 2026
	Corporate Services

	5.4 Update our advice paper on disability language and terminology in consultation with Disabled Persons Organisations and other key stakeholders

	Advice paper updated and published
	Q3 2026
	Policy, Research and Public Affairs Team

	5.5 Continue to implement the NDA’s Communications and Engagement strategy, with a focus on accessibility and reaching more diverse audiences

	Annual review of communications completed and any accessibility recommendations which may arise are addressed

	Q4 2027
	Communications Team

	5.6 Review our quarterly newsletter, with improving accessibility as a primary consideration

	Newsletter reviewed and made more accessible 
	Q1 2027
	Communications Team

	5.7 Continue to ensure that NDA and CEUD consultation and engagement initiatives are accessible to stakeholders

	Consultation and engagement initiatives are accessible, with accessibility and reasonable accommodation measures provided as necessary

	Q4 2027
	Policy, Research and Public Affairs Team; CEUDSM
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