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[bookmark: _Toc390352578]1. Research Background and Objectives

The National Disability Authority (NDA) is the independent state body providing expert advice on disability policy and practice to the Minster for Justice and Equality and promoting Universal Design in Ireland.  The NDA has commissioned this survey research to provide data for indicators to monitor outcomes for people with disabilities over the lifetime of the National Disability Strategy Implementation Plan 2013-2015 in areas where data is not readily available from other sources.
[bookmark: Start]This survey is the third in a series of surveys commissioned by the NDA. Previous surveys were commissioned in 2009 and 2011. Ipsos MRBI carried out the 2011 and 2013 surveys.  All three surveys asked people with disabilities the same core set of questions.  This methodology facilitates analysis of the survey results over time and provides comparisons on whether or not outcomes for people with disabilities have, compared to people without disabilities, improved or not in key areas of their lives.
To provide data for monitoring areas of the National Disability Strategy Implementation Plan 2013-2015, new questions were added to the 2013 survey. These questions focus on contact between people with disabilities and relatives, friends and people in the community, compared with people without disabilities. While the questions on use of different forms of technology are the same as those asked in the 2009 and 2011 surveys, people were also asked about their use of popular new technologies.
The 2013 survey questionnaire is contained in Appendix B of this report. 
Responsibility for the research (including any errors or omissions) remains with Ipsos MRBI.  The views and opinions contained in this report are those of the author and do not necessarily reflect the views or opinions of the NDA. 
[bookmark: _Toc383688556][bookmark: _Toc390352579]
1.1 Brief Summary of Methodology
The survey was conducted by telephone using random digit dialling. The sample consisted of a general sample of 974 people aged 18+, of which 308 were identified as living in a disability household. A further 200 booster interviews with people with disabilities, or a household member in which there was someone with a disability, were conducted to provide a final sample of 508 disability households. The sample of ‘non-disability’ households was therefore 666. 
The margin of error depends both on the size of an individual sub-sample and the proportion of the subsample that meets a particular criterion, for example very high or very low percentages have a lower margin of error. Where sampling is random and unbiased, in 95% of samples the true underlying value will be within a band (plus or minus) around the value of the sample. For the disability sub-sample, this margin of error is around plus or minus 4%. For the non-disability sub-sample, the margin of error is a little lower. Further details on sampling and on comparisons with previous similar surveys conducted on behalf of NDA in 2009 and 2011 are contained in Appendix C.

To identify various sub-samples in the survey, the following definitions were used:

· Non-Disability Household - Households in which there is no one with a disability
· Disability Household - Household in which there is someone with a disability
· Person with a Disability - All respondents who have a disability themselves
· Another Person with a Disability in household - Respondents live in a household with someone who has a disability and reply on their behalf

The sub-samples are referred to throughout this report and it is therefore recommended to bookmark this page or take note of the explanations provided for reference throughout.

The sample sizes achieved, before any weighting, in each of these sub-samples are shown in Table 2 below for each year that the research was conducted.
[bookmark: _Toc383688557][bookmark: _Toc390352580]
2. Executive Summary
The following is a summary of key findings from survey 2013:

· People with disabilities are increasingly using a private car as passengers rather than as drivers.
· People with disabilities are more likely to use public/social transport than previously.
· More people with disabilities are experiencing difficulty in using footpaths than previously.
· People with disabilities can access more community facilities without having to use steps than previously.
· People with disabilities are as likely as people without disabilities to have contact with people in their community and to get together with friends and relatives.
· People with disabilities are less likely to use all forms of technology compared to people without disabilities.
[bookmark: _Toc383688558][bookmark: _Toc390352581]
3. Incidence of Disability in Household

3.1 [bookmark: _Toc303682002][bookmark: _Toc383688559][bookmark: _Toc390352582]Definition of Disability
The definition of disability was taken from the question used by the Central Statistics Office (CSO) 2011 Census.  Disability is defined as where someone reports one or more of the following conditions:
1. Blindness or serious vision impairment
2. Deafness or serious hearing impairment
3. A difficulty with basic physical activities such as walking, climbing stairs, reaching, lifting or carrying
4. An intellectual disability
5. A difficulty with learning, remembering or concentrating
6. A psychological or emotional condition
7. A difficulty with pain, breathing or any other chronic illness or condition.

3.2 [bookmark: _Toc303682003][bookmark: _Toc383688560][bookmark: _Toc390352583]Findings
Amongst a nationally representative sample, which was weighted to the known profile of the population, the proportion of respondents living in a household where they or another member of the household had a disability, emerged at 31%.  This compares with 23% in 2011 and 35% in 2009.  
A total of 13% of the survey’s respondents identified only themselves as having a disability in the household (which is in line with the latest Census figures) compared to 9% in 2011 and 14% in 2009. 13% stated that they lived in a household where another household member had a disability whilst 5% stated that both themselves and another member of the household had a disability.  
When disability types are categorised into physical, mental health, intellectual or cognitive disability, 26% of households on a national level emerged as having someone with a physical disability residing in them compared to 19% in 2011 and 28% in 2009.[footnoteRef:1] 13% of households had someone with a mental health, intellectual or cognitive disability residing in them compared to 9% in 2011 and 15% in 2009.   [1:  Among the 7 types of disability listed at 3.1, disabilities 1, 2, 3 and 7 were grouped into Physical Disabilities, while 4, 5 and 6 were grouped into Intellectual and Mental Health Disabilities.] 

When the data was analysed to only include disability households, 81% stated that the disability was a physical disability, compared to 83% in 2011 and 81% in 2009, while 43% stated that the disability was a mental health, intellectual or cognitive disability, compared to 38% in 2011 and 43% in 2009.  
Difficulty with pain, breathing or any other chronic illness emerged as the most prevalent disabilities, constituting 63% of those respondents in the household who identified themselves as having a disability. This compares with 56% in 2011 and 62% in 2009.  These figures are displayed in Table 1 below. 
Table 1 – Disabilities 
	
	Disabled Self 
%
	Disabled Household Member 
 %
	Year

	Blindness or serious vision impairment
	10
	11
	2013

	
	12
	10
	2011

	
	15
	12
	2009

	Deafness or serious hearing impairment
	23
	21
	2013

	
	20
	21
	2011

	
	18
	16
	2009

	A difficulty with basic physical activities such as walking, climbing stairs, reaching, lifting or carrying
	40
	37
	2013

	
	37
	33
	2011

	
	43
	32
	2009

	An intellectual disability
	8
	19
	2013

	
	10
	19
	2011

	
	9
	15
	2009

	A difficulty with learning, remembering, or concentrating
	24
	30
	2013

	
	26
	34
	2011

	
	30
	31
	2009

	A psychological or emotional condition
	17
	23
	2013

	
	18
	18
	2011

	
	18
	23
	2009

	A difficulty with pain, breathing, or any other chronic illness or condition
	63
	51
	2013

	
	56
	48
	2011

	
	62
	53
	2009


[bookmark: _Toc383688561][bookmark: _Toc390352584]4. Regular Transport Usage
The survey sought to establish whether there were any changes in the types of transport used and any difficulty encountered by people with disabilities compared to people without disabilities when using types of transport, and how this compared with the results of the 2009 and 2011 surveys.  
4.1 [bookmark: _Toc383688562][bookmark: _Toc390352585]Findings
Respondents who were the persons in the household with a disability or were living in a disability household, were asked what transport types they used regularly (i.e. on average once a week).  The transport types were
private car as a driver
private car as a passenger
taxi/hackney and, 
any public/social transport which included the public bus, train/DART/Luas, a community transport service and/or transport provided by a care organisation. 
The results highlighted that those living in a disability household were less likely than those living in a non-disability household to use a private car as a driver but were more likely to use a private car as a passenger, a taxi/hackney or any public/social transport.  The results are shown in Chart 1 below. 

Chart 1 – Regular Transport Use (weekly)
[image: Chart 1 showing the percentage use of  different transport types for disability households and non-disability households.  
The results highlighted that those living in a disability household were less likely than those living in a non-disability household to use a private car as a driver but were more likely to use a private car as a passenger, a taxi/hackney or any public/social transport.]
† This means that it is significantly different in 2013 from 2011.
†† This means that it is significantly different in 2013 from 2011 and 2009.

Comparing the results of the 3 surveys in Chart 1 shows that there were significant differences in transport usage by disability households. Disability households are significantly less likely to use a private car as a driver and are significantly more likely to use a private car as a passenger in 2013 compared to 2011 and 2009.  Disability households are also significantly more likely to use any public/social transport in 2013 than in 2011. 
There were no significant differences in use of types of transport by non-disability households. 
When asked about the level of difficulty experienced when using different types of transport, the results revealed that the majority of respondents did not experience any difficulty.  However, since 2009, a significant number of disability households – especially where the respondent was the person in the household with a disability - reported experiencing difficulties using a private car as a driver, as shown in Table 2 below.

Table 2 – Percentage of Disability Households Experiencing Any Difficulty Using Transport
	
	2013
%
	2011
%
	2009
%

	Private Car as a Driver
	29††
	19
	20

	Private Car as a Passenger
	14
	10
	12

	Public Bus
	27†
	19
	23

	Taxi/Hackney
	15†
	10
	13

	Train/DART/Luas
	18†
	12
	19

	A Community Transport Service
	14
	11
	16

	Transport Provided by a Care Organisation
	10
	 8
	11


† This means that it is significantly different in 2013 from 2011.
†† This means that it is significantly different in 2013 from 2011 and 2009.
When the sample is confined to people with a disability themselves (Table 3) there is no significant increase in reported difficulties with different forms of public transport. However, when the sample (‘disability households’) includes family members  (Table 2 above), the reported difficulty using different forms of public transport – bus, a taxi/hackney or a train/DART/Luas – is significantly higher in 2013 than in 2011, but similar to the results for 2009. 
Table 3 – Percentage of Persons with a Disability Experiencing Any Difficulty Using Transport
	
	2013
%
	2011
%
	2009
%

	Private Car as a Driver
	27††
	21
	19

	Private Car as a Passenger
	12
	11
	10

	Public Bus
	26
	24
	21

	Taxi/Hackney
	12
	10
	12

	Train/DART/Luas
	16
	15
	15

	A Community Transport Service
	11
	12
	16

	Transport Provided by a Care Organisation
	10
	 8
	11


†† This means that it is significantly different in 2013 from 2011 and 2009.
As Table 4 below shows, it is only a minority of disability households that cannot use or have extreme difficulty using different forms of transport due to their condition. However, the only exception was using a private car as a driver, where 16% of those living in a disability household reported that the person cannot use a private car as a driver or experienced extreme difficulty when using it due to their disability.  This represents a significant increase in 2013 compared to 2011 and 2009.  

Table 4 – Percentage of people with disabilities who have extreme difficulty using transport or who cannot use due to condition – disability households
	
	2013
%
	2011
%
	2009
%

	Private Car as a Driver
	16††
	7
	9

	Private Car as a Passenger
	 2
	1
	3

	Public Bus
	 7
	6
	9

	Taxi/Hackney
	 3
	2
	4

	Train/DART/Luas
	 5
	5
	8

	A Community Transport Service
	 4
	4
	5

	Transport Provided by a Care Organisation
	 2
	3
	3


†† This means that it is significantly different in 2013 from 2011 and 2009.
Table 5 – Percentage of Persons with a Disability who have Extreme Difficulty Using Transport or Who Cannot Use Due To Condition 
	
	2013
%
	2011
%
	2009
%

	Private Car as a Driver
	11
	10
	7

	Private Car as a Passenger
	0†
	 1
	3

	Public Bus
	 4
	 7
	7

	Taxi/Hackney
	 1
	 2
	3

	Train/DART/Luas
	 3
	 6
	5

	A Community Transport Service
	 2
	 5
	5

	Transport Provided by a Care Organisation
	 1
	 3
	3


† This means that it is significantly different in 2013 from 2009.
The main reasons cited for encountering difficulty when using transport varied according to transport type. ‘Difficulties getting from the home to the bus stop or transport point’, as well as ‘not being able to get on/into transport’ were the most prevalent difficulties encountered.  The findings are shown in Table 6 below. 

[bookmark: _Toc303682010]Table 6 – Difficulty in Using Forms of Transport
	
	Public Bus
%
	Taxi/ Hackney
%
	Train/ DART/ Luas
%
	Community Transport Service
%
	Transport Provided by a Care Organisation
%

	No local transport available
	18
	16
	24
	44
	42

	Difficulties getting from my home to where I/we get on
	28
	15
	26
	12
	 6

	I am unable to get on/into the transport
	28
	37
	23
	18
	20

	We are unable to get info for travelling about
	 1
	 3
	 3
	 5
	 6

	Intellectual disabilities
	 2
	 3
	-
	-
	 2

	All other reasons
	23
	26
	24
	21
	24



[bookmark: _Toc383688563]When the different public transport types - public bus, train/DART/Luas, a community transport service and/or transport provided by a care organisation – were combined, it emerged that the main difficulty experienced was that there was no local transport available. This was reported by nearly one in four (38%) of disability households experiencing difficulties in using public transport.
[bookmark: _Toc390352586]
5. Everyday Difficulties Encountered
Respondents were asked about travelling to places for business reasons, getting into premises for business, travelling to places for leisure/recreation and getting into places for leisure/recreation, all of which are considered everyday activities.
5.1 [bookmark: _Toc383688564][bookmark: _Toc390352587]Findings
Initially, respondents were asked about the level of difficulty encountered, if any, in the following situations: 
travelling to places for business reasons
getting into premises for business
travelling to places for leisure/recreation and, 
getting into places for leisure/recreation
The results in Table 7 below show that for disability households, the incidence of experiencing any difficulty in travelling to places for business reasons and for leisure/recreation, has increased significantly in 2013 compared to 2009.  
[bookmark: _Toc303682012]
Table 7 – Percentage of Disability Households experiencing Any Difficulty with Specific Situations 
	
	2013
%
	2011
%
	2009
%

	Travelling to Places for Business Reasons
	30†
	30
	22

	Getting into Premises for Business
	20
	22
	19

	Travelling to Places for Leisure / Recreation
	29†
	27
	21

	Getting into Places for Leisure/Recreation
	21
	26
	19



† This means that it is significantly different in 2013 from 2009.
Respondents were further asked about difficulties encountered in everyday outdoor experiences in their local environment such as using footpaths, street crossing, car parking facilities, access to recreational areas and street signs.  
In using footpaths, a significant proportion of those who were in a disability household speaking on behalf of a person with a disability, or who were the person in the household with the disability are experiencing more difficulties now than in 2011 and 2009.  The results for everyday outdoor experiences in people’s local environment are shown in Chart 2 below.

Chart 2 – Difficulties Experienced with Everyday Experiences
[image: ]
[image: Chart 2 showing the difficulties experienced with everyday outdoor experiences in people’s local environment. Results are shown for 'Disability Household', 'Person with a disability' and 'Another Person with a Disability in Household'.]
†† This means that it is significantly different in 2013 from 2011 and 2009.

When only people who are experiencing a difficulty were analysed, the results indicate that individuals who have physical disabilities, vision impairment or an intellectual disability are more likely to experience problems getting around their local environment. Although the small subsamples make it difficult to attribute significance to them, there are nonetheless indications that people with these disabilities are finding this area more difficult than in 2011 and 2009.  The results are shown in Chart 3


.

Chart 3 – Any Difficulty Experienced with Outdoor Environmental Experiences Analysed by Disability Type
[image: Chart 3 showing Any Difficulty Experienced with Outdoor Environmental Experiences Analysed by Disability Type. ]
When difficulties based on disability type reported from the three waves of research (2009, 2011, 2013) are combined, it emerges that 6 in 10 individuals with a difficulty with basic physical activities experience difficulties with the outdoor environment. It also emerged that 5 in 10 of those with an intellectual disability or with blindness/serious vision impairment reported difficulties. 
[bookmark: _Toc383688565][bookmark: _Toc390352588]
6. Access to Community Facilities
Respondents in disability and non-disability households were asked about gaining access to community facilities without having to go up or down steps.
6.1 [bookmark: _Toc383688566][bookmark: _Toc390352589]Findings
Overall in 2013, a higher number of both disability and non-disability households reported being able to gain access to community facilities without having to go up or down steps compared to 2011. These are significant changes, indicating that measures are being taken to ensure that access is possible for all cohorts of the population.  
However, further analysis found that there are significant differences between disability and non-disability households in accessing their  ‘local supermarket’, local church/place of worship’, local café/restaurant’ and ‘local pub’, with disability households more likely to report encountering steps to gain access.  These findings are shown in Table 8 below.  
Table 8 – Ability to Gain Access to Community Facilities Without Having to go Up or Down Steps
	Household Type
%
	No
2013
%
	No
(2011)
%


	Disability Households (Your local supermarket)
	 8 *
† 
	
	26

	
	
	
	

	Non-Disability Households (Your local supermarket)
	 4† 
	
	16

	Disability Households (Your local church/place of worship)
	19*
†  
	
	33

	
	
	
	

	Non-Disability Households (Your local church/place of worship)
	14† 
	
	22

	Disability Households (Your local café/
Restaurant)
	12*
†  
	
	33

	
	
	
	

	Non-Disability Households (Your local café/
Restaurant)
	  6† 
	
	22

	Disability Households (Your local pub)
	12*
†  
	
	31

	
	
	
	

	Non-Disability Households (Your local pub)
	  7† 
	
	21

	Disability Households (Your local post office)
	11†
	
	30

	
	
	
	

	Non-Disability Households (Your local post office)
	 9† 
	
	2

	Disability Households (Your local doctor surgery)
	18† 
	
	37

	
	
	
	

	Non-Disability Households (Your local doctor surgery)
	16† 
	
	28


* This means that the difference between disability and non-disability households in 2013 is significant.
† This means that it is significantly different in 2013 from 2011.
In relation to Ability to Access Your local church/place of worship in the Table above, the reported result is unreliable due to the random distribution of addresses in the survey

Disability households with a physical disability are less likely to report problems with access to community facilities in 2013 compared to earlier years. Among disability households with a physical disability, the incidence of being able to gain access to community facilities without having to go up or down steps has increased.

Table 9 – Ability to Gain Access to Community Facilities Without Having to go Up or Down Steps – All with a Physical Disability 
	
	
	NO  (ability to gain access)
%
	All disability Household No Incidence
%

	Your local supermarket
	2013
	7
	9

	
	2011
	23
	27

	
	2009
	21
	23

	Your local church/place of worship
	2013
	20
	25

	
	2011
	31
	36

	
	2009
	33
	36

	Your local café/restaurant
	2013
	12
	14

	
	2011
	31
	35

	
	2009
	25
	30

	Your local pub
	2013
	11
	20

	
	2011
	29
	35

	
	2009
	22
	33

	Your local post office
	2013
	10
	12

	
	2011
	26
	31

	
	2009
	28
	30

	Your local doctor surgery
	2013
	18
	19

	
	2011
	34
	32

	
	2009
	31
	35

	
	
	
	


[bookmark: _Toc383688567][bookmark: _Toc390352590]
In relation to Ability to Access Your local church/place of worship in the Table above, the reported result is unreliable due to the random distribution of addresses in the survey
7. Heritage Locations
All responds were asked about the incidence of visiting heritage locations or archaeological sites over the past 12 months.  Disability households who reported visiting heritage locations or archaeological sites over the past 12 months were also asked about the difficulties, if any, they encountered when doing so.
7.1 [bookmark: _Toc383688568][bookmark: _Toc390352591]Findings
The results indicate that disability households are more likely to have visited heritage locations in 2013 than in 2011.  However, they are significantly less likely to have visited any of the places specified compared to non-disability households.  Table 10 below shows both findings. 
Table 10 – Incidence of Visiting Past 12 Months 
	
	Disability Households
	Non-Disability Households

	
	Yes
%
	No
%
	Yes
%
	No
%

	A heritage building, museum or visitors centre
	
50*
	48
	59
	40

	
	(47)
	
	
	

	A heritage garden, national park or one of special consideration
	48*
	51
	61
	39

	
	(45)
	
	
	

	An archaeological site or field monument
	21*
	79
	34
	66

	
	(23)
	
	
	


The numbers in brackets refer to 2011 Figures
* This means that the difference between disability and non-disability households in 2013 is significant.

The proportion of disability households reporting difficulties with heritage location visits is slightly higher for archaeological sites or field monuments. 22% of disability households reported at least some difficulty, followed by heritage buildings, museums or visitors centres, with 21% of disability households reporting at least some difficulty, as shown in chart 4.

While there are changes in the proportion of those who experience a difficulty in accessing areas or facilities within the site/facility, they are mostly not significant when compared with the results from 2011 and 2009. The exception, however, is gaining access to a heritage garden, national park or one of special consideration, when compared to 2009, a significantly lower number of disability households in 2013 were likely to experience extreme difficulty or could not gain access due do a condition. This is shown in Chart 4 below.  





Chart 4 – Difficulty Gaining Access to Areas or Facilities within the Site/Facility – Disability Households
[image: Chart 4 showing Difficulty gaining access to areas or facilites within the site/facility. ]


† This means that it is significantly different in 2013 from 2009.

[bookmark: _Toc383688569][bookmark: _Toc390352592]
8. Disability in the Neighbourhood
New questions were asked in the 2013 survey about contact with people in the community.  As they were not asked in 2011 or 2009, no trend data is available.  The main objective of the new questions was to measure the frequency of contact by people with disabilities with people in their community (e.g. neighbours, people they meet in shops, in the street or in community organisations). The questions also sought to measure the incidence of disability and non-disability households getting together with relatives or friends and to identify any differences between them.
8.1 [bookmark: _Toc383688570][bookmark: _Toc390352593]Findings
As shown in Table 11 below, two thirds of respondents, in all of the sub-samples measured, reported having daily contact with people in the community (i.e. neighbours, people they meet in shops, in the street or in community organisations).  There were no significant differences reported between the sub-samples in frequency of contact. 
The majority of respondents have at least weekly contact with people in the community, with a very small proportion reporting as never having contact or having contact less frequently than once a month.
[bookmark: _Toc303682022]Table 11 – Contact With People In The Community
	
	Non-Disability Households
%
	Disability Households
%
	Person with a Disability
%

	Daily
	63
	66
	63

	Every Week (not every day)
	27
	26
	28

	Several times a month (not every week)
	 3
	 3
	 4

	Once a month
	 2
	 2
	 3

	At least once a year (less than once a month)
	 1
	 1
	 1

	Never
	 3
	 2
	 2



The incidence of getting together with relatives was reported as being less frequent than having contact with people in the community. There were no statistically significant differences between people with disabilities and non-disabled people. 
Only a very small proportion of both disabled and non-disabled households reported that they never had contact with relatives. However, one third of all households reported having contact less often than once a month with relatives.  The results are shown in Table 12 below.
Table 12 – Incidence of Getting Together With Relatives
	
	Non-Disability Households
%
	Disability Households
%
	Person with a Disability
%

	Daily
	 4
	 6
	 5

	Every week (not every day)
	29
	31
	32

	Several times a month (not every week)
	15
	12
	11

	Once a month
	15
	14
	12

	At least once a year (less than once a month)
	35
	35
	36

	Never
	 2
	 3
	  3



Table 13 below shows that all households have more frequent contact with friends than with relatives. More than half of disability and non-disability households reported having contact with friends at least once a week.  However, where the person with a disability responded, they were likely to report less frequent contact with friends weekly and slightly more likely to report never having contact with them. The differences in frequency reported were not significant.
Table 13 – Incidence of Getting Together With Friends
	
	Non-Disability Households
%
	Disability Households
%
	Person with a Disability
%

	Daily
	10
	11
	 8

	Every Week (not every day)
	44
	42
	39

	Several times a month (not every week)
	14
	12
	12

	Once a month
	16
	15
	21

	At least once a year (less than once a month)
	15
	17
	15

	Never
	  1
	 3
	  4


[bookmark: _Toc383688571][bookmark: _Toc390352594]
9. Technologies Used
Regular use of different technologies was reported by both disability and non-disability households.  Disability households were then asked about the difficulties, if any, they encountered when using each form of technology. 

9.1 [bookmark: _Toc383688572][bookmark: _Toc390352595]Findings
The most frequently used technologies in disability households were reported as being a TV, followed by a mobile phone.  Disability households were less likely to use most forms of technology frequently compared to non-disability households, except for a landline phone and TV.  Significant differences were reported in the use of computer/laptops, internet/websites, mobile phones, smart phones, ATM machines, house alarms and central heating systems. Disability households were significantly less likely to report regular use of these.  
Table 14 below shows the percentage of disabled and non-disabled households using each technology regularly.  
Table 14 – Regular Use of Forms of Technology 
	
	Disability Households
(508)
%
	Non-Disability Households
(666)
%

	Computer/Laptop
	  73*
	88

	Tablet PC
	39
	42

	Internet/Websites
	  72*
	   89 †

	Mobile Phone
	  92*
	   98 †

	Landline Phone 
	69
	   64 †

	Smart Phone
	 48*
	59

	ATM
	 63*
	   80 †

	TV
	96
	95

	Music Player
	74
	75

	House Alarm
	  43*
	51

	Central Heating System
	  77*
	86


* This means that the difference between disability and non-disability households in 2013 is significant.
† This means that it is significantly different in 2013 from 2011.

There were also significant changes in regular usage of internet/websites, mobile phones, and ATM machines in 2013 compared to 2011.  Non-disability households reported using them more but using a landline phone less.  Where the respondent was the person in the household with a disability, they reported a significantly higher level of regular usage of mobile phones in 2013 than in 2011.  

Table 15 – Regular Use of Technology
	
	Household Type
	2013 %
	2011 %

	Computer/Laptop
	Disability Household
	  73*
	76

	
	Non-Disability Household
	88
	85

	
	Person with a Disability
	68
	69

	Tablet/PC
	Disability Household 
	39
	n/a

	
	Non-Disability Household
	42
	n/a

	
	Person with a Disability
	  28*
	n/a

	Internet/
Websites
	Disability Household 
	  72*
	74

	
	Non-Disability Household
	  89†
	83

	
	Person with a Disability
	66
	67

	Mobile Phone
	Disability Household 
	  92*
	93

	
	Non-Disability Household
	  98†
	94

	
	Person with a Disability
	     99* †
	90

	Landline Phone
	Disability Household 
	  69†
	81

	
	Non-Disability Household
	  64†
	77

	
	Person with a Disability
	71
	78

	Smart Phone
	Disability Household
	  48*
	n/a

	
	Non-Disability Household
	59
	n/a

	
	Person with a Disability
	  37*
	n/a

	ATM Banklink/Machine
	Disability Household
	    63*†
	72

	
	Non-Disability Household
	   80 †
	74

	
	Person with a Disability
	66
	66

	TV
	Disability Household 
	96
	96

	
	Non-Disability Household
	95
	96

	
	Person with a Disability
	96
	95

	A Music Player
	Disability Household 
	74
	n/a

	
	Non-Disability Household
	75
	n/a

	
	Person with a Disability
	74
	n/a

	A House Alarm
	Disability Household 
	  43*
	n/a

	
	Non-Disability Household
	51
	n/a

	
	Person with a Disability
	49
	n/a

	A Central Heating System
	Disability Household 
	  77*
	n/a

	
	Non-Disability Household
	86
	n/a

	
	Person with a Disability
	  84*
	n/a


* This means that the difference between disability and non-disability households in 2013 is significant.
† This means that it is significantly different in 2013 from 2011.

In 2013, significantly fewer disability households reported regular use of a landline phone and ATM banklink/machine than in 2011.
While the majority of respondents with a disability reported not having any difficulty in using the various forms of technology, any difficulties encountered were more likely to be in relation to using computers or laptops, tablet PCs, the internet and smart phones. The proportion of people reporting more extreme levels of difficulty is higher than in the 2011 survey in relation to computers, the internet, and ATMs. This is shown in Table 16 below. 
Table 16 – Difficulty in Using Forms of Technology where the Person with a Disability is the Respondent 
	
	% Experiencing Any Difficulty Using Due To Condition(s)
	% Cannot Use/Has Extreme Difficulty Using Due To Condition(s)

	
	2013
%
	2011
%
	2013
%
	2011
%

	Computer/ Laptop
	  38†
	25
	   17†
	11

	Tablet PC
	34
	n/a
	18
	n/a

	Internet/ Websites
	  31†
	23
	   19†
	10

	Landline Phone
	 4
	 7
	 -
	 1

	Mobile Phone
	 6
	10
	  2 
	 2

	Smartphone
	31
	n/a
	 17
	n/a

	ATM 
	13
	 9
	    8†
	 3

	TV
	 6
	 5
	  2 
	 1

	Music Player
	 4
	n/a
	  2
	n/a

	House Alarm
	 6
	n/a
	  3
	n/a

	Central Heating System
	 6
	n/a
	  2
	n/a


† This means that it is significantly different in 2013 from 2011.

Where difficulties in using technologies were reported, they are not necessarily due to the person’s disability. This is shown in Table 17.
Table 17 – Is Disability Related to Difficulty in Using Technology (where the Person with a disability in the Household is the Respondent)?
	
	YES – Difficulty related to Disability
%
	NO – Difficulty Not related to Disability
%

	Computer/Laptop
	32
	68

	Tablet PC
	24
	76

	Internet/Websites
	25
	75

	Mobile Phone
	53
	47

	Landline Phone 
	60
	40

	Smartphone
	17
	83

	ATM
	21
	79

	TV
	30
	70

	Music Player
	38
	62

	House Alarm
	29
	71

	Central Heating System
	24
	76



Table 17 above shows that in the case of smartphones, for every one person with a disability in the household who stated that their difficulty in using this device was not related to their disability, almost five reported that the difficulty was related to their disability.  A similar pattern of responses was given in relation to usage of Tablet PCs, ATMs and central heating systems. 
[bookmark: _Toc383688573][bookmark: _Toc390352596]
10. Conclusions

People with disabilities were less likely in 2013 to be using a private car as a driver than previously, and are now more likely to be a passenger in a private car or rely on public or social transport.

People with disabilities were more likely in 2013 than in 2009 to experience difficulties travelling to places for business and leisure purposes, with footpaths being reported as the main barrier encountered when getting to these places.

There have been improvements in access to community facilities, with significant improvements reported in ability to access them without having to use steps.

People with disabilities remain less likely to visit heritage locations or an archaeological site and of those that do, on average one in five experience difficulty in gaining access.

There was no significant difference reported by people with disabilities and people without a disability in levels of contact with people in the community, including friends and relatives. Very few of either reported having no contact whatsoever.

Most forms of technology are less likely to be used by people with disabilities, especially Tablets/PCs and smart phones.

[bookmark: _Toc383688574][bookmark: _Toc390352597]
Appendix A – Sample Profile
[bookmark: _Toc390352598]Chart 5 – Sample Profile

[image: Chart 5 showing the demographic breakdown of the full sample interviewed for this research. Breakdown by Sex, Age, Social Class and Region.]
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The chart above serves to show the demographic breakdown of the full sample interviewed for this research.

[bookmark: _Toc383688575]While the disability and non-disability household demographic figures were mostly in line with one another, the demographic analysis of persons with disability show a higher proportion of those aged 65 and over, as well as C2DE (C2= skilled working class; D= working class; E= not working).
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Appendix B – The Questionnaire

Q.1	Do you or anyone living in your household, have any of the following long-lasting conditions or difficulties.  For each one I read out please tell me if it applies to you personally, someone else living in the household, both yourself and someone else living in the household or no one at all?  

	
	Self
only
	Other in
household
only
	Both self & other in
household
	No one at all

	Blindness or serious vision impairment
	1
	2
	3
	4

	Deafness or serious hearing impairment
	1
	2
	3
	4

	A difficulty with basic physical activities such as walking, climbing stairs, reaching, lifting or carrying
	1
	2
	3
	4

	An intellectual disability
	1
	2
	3
	4

	A difficulty with learning, remembering or concentrating
	1
	2
	3
	4

	A psychological or emotional condition
	1
	2
	3
	4

	A difficulty with pain, breathing or any other chronic illness or condition
	1
	2
	3
	4




Q.2	Do you regularly use any of the following forms of transport?  By regularly I mean on average once a week.
			
	
	Yes
	No

	Private Car, as a driver
	1
	2

	Private Car, as a passenger
	1
	2

	Public Bus
	1
	2

	Taxi/Hackney
	1
	2

	Train/DART/Luas
	1
	2

	A community transport service
	1
	2

	Transport provided by a care organisation
	1
	2




ASK FOR ALL A-C FOR ANY STATEMENT AT Q.1

Q.3	Thinking again about these forms of transport what level of difficulty would you say you encounter or would encounter, if any, in using these forms of transport due to (a) your own condition mentioned earlier /(b) your household members condition mentioned earlier /(c) conditions mentioned earlier that affect yourself and your household member ?  

	
	No  
difficulty
at all
	Some
difficulty
	Extreme
difficulty
	Cannot
use due to
condition

	Private Car, as a driver
	1
	2
	3
	4

	Private Car, as a passenger
	1
	2
	3
	4

	Public Bus
	1
	2
	3
	4

	Taxi/Hackney
	1
	2
	3
	4

	Train/DART/LUAS
	1
	2
	3
	4

	A community transport service
	1
	2
	3
	4

	Transport provided by a care organisation
	1
	2
	3
	4




ASK FOR ALL CODE 2-4 @Q.3 FOR PUBLIC BUS, TAXI/HACKNEY, TRAIN/ DART/LUAS, COMMUNITY TRANSPORT, TRANSPORT PROVIDED BY A CARE ORGANISATION AND ASK FOR ALL A-C FOR ANY STATEMENT AT Q.1

Q.4	You mentioned you experience some level of difficulty using public transport.  I want to try and understand why (a) you /(b)your household member /(c) you and your household member are encountering difficulty.  For each method of transport where difficulty is encountered can you please tell which of the reasons I read out apply – 
	So firstly thinking about.....  READ OUT FIRST PUBLIC TRANSPORT METHOD, READ OPTION AND CODE AS APPROPRITE, REPEAT FOR OTHER PUBLIC TRANSPORT METHODS WERE DIFFICULTY OCCURED

		
	Public 
Bus
	Taxi orHackney
	Train/
DART/
LUAS
	A 
community 
transport 
service
	Transport
provided 
be a care
organisation

	There is no local transport available
	1
	1
	1
	1
	1

	Difficulties getting from my home to where I/we get on
	2
	2
	2
	2
	2

	I/we are unable to get information for travelling about
	
	
	
	
	

	I am unable to get on/into the 
transport
	3
	3
	3
	3
	3

	Other reason 
(please specify) 
	4
	4
	4
	4
	4



ASK FOR ALL A-C FOR ANY STATEMENT AT Q.1
Q.5	Thinking again about (a) your own condition mentioned earlier /(b) your household members condition mentioned earlier /(c) conditions mentioned earlier that affect yourself and your household member.  What level of difficulty, if any, does this condition/these conditions cause for each of the following situations? Please use a scale of: 
		
	
	No 
difficulty at all
	Some difficulty
	Extreme  
difficulty
	Cannot do due to condition

	a. In travelling to places you need to go to for business reasons, such as work, the shops, or a hospital
	1
	2
	3
	4

	b. In getting into premises you need to do business, such as work, the shops, your GP or a hospital
	1
	2
	3
	4

	c. In travelling to places for leisure/recreation such as to visit friends or go for an afternoon or evening out
	1
	2
	3
	4

	d. In getting into leisure or recreation venues such as to visit friends or go for an afternoon or evening out
	1
	2
	3
	4



ASK FOR ALL A-C FOR ANY STATEMENT AT Q.1

Q.6	And again thinking about (a) your own condition mentioned earlier /(b) your household members condition mentioned earlier /(c) conditions mentioned earlier that affect yourself and your household member.  Do any of the following cause difficulty for you/your household member?

	
	Self
only
	Other in
household
only
	Both self &
other in
household
	N/A

	
	Yes
	No 
	Yes
	No 
	Yes
	No 
	

	Footpaths
	1
	2
	1
	2
	1
	2
	

	Street Crossings
	1
	2
	1
	2
	1
	2
	

	Street Signs
	1
	2
	1
	2
	1
	2
	

	Access to recreational areas
	1
	2
	1
	2
	1
	2
	

	Car Parking facilities
	1
	2
	1
	2
	1
	2
	


	
ASK ALL
Q.7	And now a couple of questions about local community facilities.  Can you access the following places without having to go up or down steps? 

	
	Yes
	No 
	Don’t know

	Your local supermarket
	1
	2
	3

	Your local Church/Place of Worship
	1
	2
	3

	Your local café/restaurant
	1
	2
	3

	Your local pub
	1
	2
	3

	Your local post office
	1
	2
	3

	Your doctor’s surgery
	1
	2
	3



ASK ALL
Q.8	Thinking about heritage sites, visitor centres, national parks, and similar places in Ireland – have you visited any of the following places in Ireland in the past 12 months? 

	
	Yes
	No 
	Don’t know

	A heritage building, museum or visitor centre open to the public
	1
	2
	3

	A heritage garden, national park or area of special conservation open to the public
	1
	2
	3

	An archaeological site or field monument, for example a standing stone, or ancient burial site
	1
	2
	3




ASK FOR ALL A-C FOR ANY STATEMENT AT Q.1 WHO ALSO SAID YES FOR A, B, OR C @ Q.8

Q.9	And again thinking about (a) your own condition mentioned earlier /(b) your household members condition mentioned earlier /(c) conditions mentioned earlier that affect yourself and your household member.  When visiting ________(ASK FOR EACH a, b, or c YES@ Q8) due to your condition what level of difficulty, if any, would you say you encountered gaining access to areas or facilities within the site/facility?  Please use a scale of:

	
	Self
only
	Other in
household
only
	Both self & 
other in
household

	No difficulty at all
	1
	1
	1

	Some difficulty
	2
	2
	2

	Extreme difficulty
	3
	3
	3

	Could not access due to condition
	4
	4
	4



I am now going to ask you some questions about you living in and being part of your community .

ASK FOR ALL – NEW QUESTION TO BE TRIALLED
Q. 10 	How often, if at all, do you chat to/have contact with people in your community (i.e. neighbours, people you meet, in shops, street or in community organisations? PROBE TO SCALE. 

	Daily
	1

	Every week (not every day)
	2

	Several times a month (not every week)
	3

	Once a month 
	4

	At least once a year (less than once a month)
	5

	Never
	6




ASK FOR ALL - NEW QUESTION TO BE TRIALLED
Q.11 	How many times, if at all, during a typical year do you get together with relatives (you do not live with)? PROBE TO SCALE

	Daily
	1

	Every week (not every day)
	2

	Several times a month (not every week)
	3

	Once a month 
	4

	At least once a year (less than once a month)
	5

	Never
	6



ASK FOR ALL - NEW QUESTION TO BE TRIALLED
Q.12	And how many times, if at all, during a typical year, do you get together with friends? PROBE TO SCALE

	Daily
	1

	Every week (not every day)
	2

	Several times a month (not every week?
	3

	Once a month 
	4

	At least once a year (less than once a month)
	5

	Never
	6



ASK ALL
Q.13	Do you regularly use any of the following forms of technology.  By regularly I mean on average once a week?  READ OUT.  ROTATE ORDER.  
	
	Yes
	No

	A Computer or laptop
	
	

	Tablet PC (iPad or similar)
	
	

	The internet/websites
	
	

	A landline phone
	
	

	A mobile phone
	
	

	Smart phone
	
	

	An ATM (Banklink) machine
	
	

	A Television
	
	

	A music player (e.g. CD player, radio cassette player, other combination player, iPod or similar)
	
	

	A house alarm
	
	

	A central heating system
	
	




ASK FOR ALL ANY CODE 1 AND/OR 3 AT Q.1 
Q.14a	Thinking again about these forms of technology, what level of difficulty would you say you encounter or would encounter, if any, in using these forms of technology 
	
	No difficulty at all
	Some difficulty
	Extreme difficulty
	Cannot do

	A Computer or laptop
	
	
	
	

	Tablet computer (iPad or similar)
	
	
	
	

	The internet/websites
	
	
	
	

	A landline phone
	
	
	
	

	A mobile phone
	
	
	
	

	A Smart phone
	
	
	
	

	An ATM (Banklink) machine
	
	
	
	

	Finding TV channels or programmes
	
	
	
	

	Using your music player to listen to music
	
	
	
	

	Putting on or off your house alarm
	
	
	
	

	Setting your central heating
	
	
	
	



ASK FOR ALL ANY CODE 2 AT Q.1 
Q.14b	Thinking again about these forms of technology, what level of difficulty would your household member with a disability encounter, if any, in using these forms of technology 
	
	No difficulty at all
	Some difficulty
	Extreme difficulty
	Cannot do

	A Computer or laptop
	
	
	
	

	Tablet computer (iPad or similar)
	
	
	
	

	The internet/websites
	
	
	
	

	A landline phone
	
	
	
	

	A mobile phone
	
	
	
	

	A Smart phone
	
	
	
	

	An ATM (Banklink) machine
	
	
	
	

	Finding TV channels or programmes
	
	
	
	

	Using a music player to listen to music
	
	
	
	

	Putting on or off  the house alarm
	
	
	
	

	Setting the central heating
	
	
	
	




ASK FOR ALL EXPERIENCING DIFFICULTIES AT Q.14 A OR B
Q.15	Thinking again about each of  these forms of technology, is the level of difficulty you encounter (your household member with a disability encounters) related to your (their) disability or not?  READ OUT EACH DISABILITY. 

	A Computer or laptop
	Yes
	No

	Tablet PC (iPad or similar)
	
	

	The internet/websites
	
	

	A landline phone
	
	

	A mobile phone
	
	

	A Smart phone
	
	

	An ATM (Banklink) machine
	
	

	Finding TV channels or programmes
	
	

	Using a music player to listen to music
	
	

	Putting on or off the house alarm
	
	

	Setting your central heating
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Appendix C – Methodology
A telephone research methodology was used to conduct this research in 2009, 2011 and 2013.  Whilst the methodology used for the three surveys was consistent, the approach varied somewhat. The details of the approach used for each survey are described below.    
In 2009 an initial Omnibus survey with a nationally representative sample of the population with adults aged 18+ years was conducted. This was supplemented with a separate booster survey to yield sufficient respondents who had, or who were responding on behalf of someone with, a disability in their household. The booster survey yielded a final sample of 500 disability households meaning households in which there is someone with a disability. These disability households were weighted back in line with the Omnibus survey.   
Fieldwork for the 2009 survey was conducted from the 19th–26th October. This survey was conducted by RED C.
In 2011 it was agreed that the research would be administered over two waves of Omnibus using Ipsos MRBI’s Omnipoll service. This approach had the advantage of providing a consistent methodology throughout the study and provided a robust representative sample of the population. A final sample size of 1,931 adults 18+ was achieved of which 450 were classified as living in disability households i.e. who had a person/persons living with a disability in them. This was slightly lower than the target sample of 500. 
Fieldwork for the 2011 survey was conducted from 21st June – 14th July (over two waves of OmniPoll). This survey was conducted by Ipsos MRBI.
In 2013 it was agreed to conduct one wave of Omnibus, using Ipsos MRBI’s Omnipoll service, followed by a supplementary booster survey to ensure that the target sample of 500 disability households was achieved.  A total of 974 interviews with adults aged 18+ was achieved, on Omnipoll, of which 308 were identified as living in a disability household. A further 200 booster interviews were conducted to provide a final sample of 508 disability households.  
The Omnipoll and booster data was combined and the final sample was weighted to reflect the known profile of disability compared with non-disability households, taken from the initial Omnipoll interviews conducted. Respondents who described themselves as being the person in the house with the disability were analysed separately and their answers weighted to the known disability profile of the population according to Census 2011.
Fieldwork for the 2013 survey was conducted as follows. The Omnipoll was conducted from the 5th-19th September and the disability booster survey was conducted from the 4th-19th October. This survey was conducted by Ipsos MRBI.

Significance testing was undertaken between the results of the 2013 survey and the 2011 and 2009 surveys. Figures that were found to be significant are highlighted for reference. The table below shows the margin of error for a range of unweighted sample sizes. If 20% of a total sample of 1,000 adults say they do something, you can be 95% certain that the figure for the population lies between 17% and 23% (i.e. there is a margin of error of plus or minus 3%). As the sample size is reduced, the margin of error increases.
Margins of Error
	Percentage of respondents who said....
	No disability
Sample size
666
	Disability households
Sample size
508
	Respondent with a disability 
Sample size
289

	10%
	+/- 2.3%
	+/-2.6%
	+/-3.5%

	20%
	+/-3.0%
	+/-3.5%
	+/-4.6%

	25%
	+/-3.3%
	+/-3.8%
	+/-5.0%

	30%
	    +/-3.5
	+/-4.0%
	    +/-5.3

	40%
	+/-3.7%
	+/-4.2%
	+/-5.7%

	50%
	+/-3.8%
	+/-4.4%
	+/-5.8%

	60%
	+/-3.5%
	+/-4.2%
	+/-5.7%

	75%
	+/-3.3%
	+/-3.8%
	+/-5.0%

	80%
	+/-3.0%
	+/-3.5%
	+/-4.6%

	90%
	+/-2.3%
	+/-2.6%
	+/-3.5%




The sample sizes achieved, before any weighting, in each of these sub-samples are shown below for each year that the research was conducted.

Unweighted Sample Sizes Achieved
	
	Sample type
	2013
	2011
	2009

	Non-Disability Household 
	Omnibus
	666
	1,481
	700

	Disability Household 
	Booster & Omnibus
	508
	450
	500

	Person with a Disability
	Booster & Omnibus
	289
	248
	285

	Another Person with a Disability in Household
	Booster & Omnibus
	296
	261
	215

	National Sample 
	Omnibus only
	974*
	1,931
	1,000



* While the total sample achieved in Omnipoll 2013 was 1,001 respondents, this included respondents aged 15+. For the purpose of this study, this segment was removed from the analysis, which resulted in a total sample achieved of 974 respondents aged 18+ years. Similarly, in 2011, the total sample achieved of adults aged 15+ years was 2,001 and the youngest segment was removed, which resulted in a total sample achieved of 1,931 respondents aged 18+ years. For the survey carried out in 2009, the population surveyed was 18+ years , therefore no age segment had to be removed from the total sample achieved of 1,000 adults.
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